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An attempt o provide psychological victin assistance

after the Oreat Banshin Earthguake
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Abstract

Cbjective; This study was conducted to assess the effect of an atiempt by non-professicnal volunteers
pevchological crisiz intervention affer the Great Hanshin Earthouake on Janvary 17,1995, Methods: The
Heart Care Netwark, A voluntzer orgavization created under the aegis of the Osaka YWCA, attempt to
provide cutreach for earthquake victims experfemcing post- disaster stress reactions. The overall goal was to
mmprove victims' mental health, The awthors analyzed 1024 records writion by Heart Care Network
volunteers who made rounds of emergensy shelters and listen 10 vicims' reports. Resulrs; Faghteen variables
were selected, and divided inte 3 groups, Group A variables were related to post raumatic reaction, loss and
bereavement, Group B variables wore relaled to amdety about the fintire and reaction 1o stressfil life in
shelters, Group C variables were related to sfress coping and residential problems, Canclugion: Elderty
victims had more contact with volunteers than other age groups, and were thought to be good subjects for
outreach aesistanee, For the first two weeks after the earthquaks, the main problem was post-disaster rauma,

Stresz coping began to increase -3 weeks after the earthoguale.
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