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Fuhctibns and Problems of Disaster Volunteer Center
---A Case of Miyagi Earthquake 2003 —

-

Tomohide ATSUMI', Isamu SUZUKI™, Mashiho SUGA™, Shinji SHIBATA, Toshio SUGIMAN

* Graduate School of Human Sciences, Osaka Umversxty
+* National Research Institute for Earth Science and Disaster Prevention, Japan
*%% Disaster Reduction and Human Renovation Institution, Japan
*** (Graduate School of Human and Environmental Studies, Kyoto University

Synopsis
The present study exammed functions and problems of disaster volunteer center, according to our participant
observations at the 2003 Miyagi Earthquake. Two disaster volunteer centers. were established through cooperation
between local organizations such as councils of social welfare and disaster non-profit organizations outside of the
affected regions. The comparison led us to conclude that disaster NPOs are supposed to provide not only their own

- experiences in other disaster fields, but also the whole picture of disaster volunteer centers, which are different from the

regional volunteer centers for the peach time. It was suggested that a disaster volunteer center may longjtudinally
affect re-activating relationship among local organizations, for the community reconstruction. Based on the posmve
functions of disaster volunteer centers, it is ‘required for dxsaster NPOs to develop. a tool for encouraging the

establishment of disaster volunteer center.

Keywords: disaster volunteer, non profit organizations active in disaster, disaster volunteer center,
2003 Miyagi Earthquake, participant observation
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Collaboration between Disaster NPOs and Local Governments during the First Stage of Disaster Relief
‘ — Cases of Great Hanshin-Awaji Earthquake and Tokai Flood -

Tomohide ATSUMI* and Toshio SUGIMAN**

* Graduate School of Human Sciences, Osaka University, Japan.
** Graduate School of Human and Environmental Studies, Kyoto University, Japan

Synopsis

. We examined collaboration between non-profit organizations active in disaster and local governments at the first

stage of disaster relief during Tokai Flood in comparison with that of Great Hanshin-Awaji Earthquake. We
interviewed the leader of Tokai Flood relief, who was a representative staff member of a local disaster non-profit
organization, -and investigated positive and negative functions of an advance agreement for collaboration

Keywords: non-profit organization active in disaster,. government, collaboration, relief, Great Hanshin-Awaji
Earthquake, Tokai Flood, agreement :



EEEEANEIC BT B HBEH O

B £ D F
(g 3k 4 )

E #

AERERERT ST 1 TRy NT— 2 19994 9 A21 BITRAE U SlHEEKHEITH
UTHIEEHERA L, RIS, BRES. UEMK. | FRCHERET — L 28K
RE L. EF11. WTFhOF—AIHBML, BEEBHOHTLER L. AT, 20
BEX ICBRMTRLAEY 1=V R/ — Y 2 ElERL. RBEHONEORTEMELT, KE
I@O@ﬂ%&ﬁwi%éﬁﬁbtomw Hets KBS, NVNAD 28R B L T & /o BUBIEH)
HBERXBBTOEHZELT, —AVED OBRREORH LR BELILEHA

Aﬁwkﬁmbfwotﬁ?ﬁﬁﬁfgto
FoT R BEREKME, “%mﬁ‘ﬁ%mm,74ewk/—v,f5>ff7j

i - WA D 8 LA EOER DRI, BEN, KEHIEHITPELEBOWEELL
T. (%) BEREHERSLF1T7R y k- 2 (NVNAD)® A S N—& LT, ZLT, BROK
SHEO—AEUT, B LR RERBORBICH . BICRDO 5 EMITBEDE S ITREYR
BEHICHEDD k. BROBEE, 1Y RESTOVT - Sr T THELBBEORE £ 21
reAt & BNz, 1997 EITIE B A BRI ER OB A XEOBITH 57z, HLT, 1998 FORRI -
EEERREORICHE. FARRATOKERS S5 ¢ 7L 25 —2HN, HRFEOBEREL
L. 19941013, BEABXOWBEHICRNYAASBML, HREHIESETHEDST
T B, 2000013, BEURTEIENSRE L, TORICE, BT DT, Htihsin
EDRS YT AT OBMBBENEIPENSI ZEL DV THERD &0k, . "

EE, NERBEHCBMLARROREE D LI, WANSIEIC, RELRILF 1T

DNTERIRERERDTEL GIAE, BE, 2000, XL BROSIR BONWMAS—5

EER L, BEHRHERTORRED LI RS2 T4 70 [EH) IKDOWTERLE, KED
BUEA SIBRICDOWT, BELLRES ST« TOBBIIOVT, BEAS 5 Rt a s RS
F4FIDWT, TNTHREHRNAEREMADESTEDTERE, i, EHII, BRER
1T B 3T & 7= NVNAD 25, %%mmmloabf %%bﬂ%éﬁhfmatﬂ#%12/97
TA—ICEEDBEEBH DI,

LB TNET. ﬁi@ﬁ%@ﬁ%#mk%%mﬁwAkm%i@%imm#akoamo
Db, RENAEL S, HREOHMEL T, REOKROBRE —SHEML CERILE
BEHEHTICEEEE <’tth6#6f@éoit IR)T5T4—%EBBEL TN
&bf$%ﬁ@ﬁ%%@éﬁ%@fjm< HOBEEBERELTEVTN D THD EEA
BHSTHD. —H. %i@ﬂ%ﬁﬁ%#%k QERESTH, TNNIR/ S 5T 1 — 28

50



FDOBEMEE LT, BOLEAETEDNS LI BAEORIITHS LTS L. RICTNES
FELTHERERIRVEESHS S, TOXIREEAS, TR/ 557 1 —PERUERO
BB > e WBEBORMEEL 2RBRICDLTIE. AMOBANSE D ad ol .

ZIT AT TR/ Y571 —PBROERERTOTRRL, BES T AMOKS

Bt T 4=V K ) =Y D—IREWHE ) — b&b?k%btmaﬁao74—wb/ev%hm
GTAIET, 74— NVET—0DRBEZERERL THEI LRI, 71—V RU—Z OBEEMNS. I
A Y5 T4 —RBRNEREHEH LT BORPRBEEM > THSANIENTH D,

ARTHENALED LT201L. BEEEXMBROBBREHIISML L ED 71—V K/ —VE
ﬁ*%ﬁﬁl)t’b@"('% B, 74—k R/ =D& ‘5";?%@5@..05751;& HEEE (FI L. Emerson, Freiz, &
squ%$%Ewawm%%$)%%;otﬂ ZTid. BERBTOAEEZEMHL. (NVNAD
DR—LR—ITOD) NRER Ek&ﬂbt%@%hbfu% AT IN5DT7 1=V K/ —
Veb&il, SRHIEFE L TRRE Lizno FEANZEERE R THEER L. BB B
BAYPOREER, YROENESIIERER > TREDHAIZR/DIILAEHL WIEANH oD
T, £TIESEAVE. | i

EET BRSNS (19994E9 H 21 H) MOHE 1 RAEBREET

EERBOEFEEZ L TWEE, BRWBEITOITOHRER> T, RERITIZTLEEM

ERAV, LALZORR. BRAFERALRENTLEER TV, —BEBEEHLTEL

51

BN FLEEHLTRERLBIR Aok, JEETE RS &, BROBRBAIMRS T, &
RREIDE, BABOKXEBVTAL L VEOBER. EEEOIR>TLES AL E—ATY
E<HNHES &, BELABYEEEL TS, AHAXNBHLL, BEICEX DAL NEREE
TWwb, T E-o TEHRIZ, %mﬁﬂ@:&@bi’g‘i HZES LTHREZARZ LA ELBTY
5, EHOFIIIC (EHE) OBROREAZ, B & BE BN - - -BLLEZETIO "

BTN BEEHB TR, BMAMRD DOV, BETARMSBENREL, LATORL

KEBBEENH TSNS 2 L2 EBET 5Tz, B ERBRAI DS 7. DIC RS2 L, L
ML, Bl FROTERUS LD ERES TR, EVBATHEBREN >/, BHORKD
Laje s, nab@B%mmmoﬁ@awﬂxmw BB S ORIBEHL T0 25 AHICELT
BT ST HALESAOBOERE. LT, BREOEEOREED, SEREMD L.
itk A lCBES% Lz, W%4ﬁ@mﬁ%rmﬁja@¥ Lici, BbT ThhbhbiiEEd)

LIRATU . MESOFREBEAICPENL, HEEEOBKE—BOEEET, ~EHER

Rolk. RIRZSIHP. 22T, OLK (BENTOTEET) LESESELT. ARETH
WmERZEBAED D 2. KM%, BARBHBERS 51 7%y hU—s ORKRE—HIT. BX
UHORILT. BHkA DA N—ELAF 2 —RIZLBBEOERIERZ D Tk,

£ RGEERERE L WO ELSET A —IVE/ —
(&3] 921 %&EMEE |
IREBR: A H%@ﬁ%(l%At&%L)ﬁ%Fﬁﬂ% T7/T47l¢®éﬁ
RRAE. 90 h—Y L EDERM - 35




7%%3%)\.!{_ RICBIT 2 RIBIEBOS -

9721 J*dt?ﬁ}
<%ﬁ®ﬂ§>r
- EEAELHITER. RROBFE - RETOE ﬁtbféﬁ%ﬁ%
iﬁﬂtlﬁ&ﬂﬂ% BALHICR> TOAIL #&ﬁlituflim\z‘» D e e WA AR
FEAEBEDITIN, $E®Eé®$% U, 34 bEHTRE, SILE TR
EmwTM6
-T7/747l¢®£ﬁﬁﬂma Hﬁﬁ%L#béAbm@ﬂﬁ# EXD4TH
nTWa. EEB100 ALLE,
CADH O R IN— Y ETERE 38 INVRAD X 8= @E)\z»btmjm

Eic, |
<FimpE> -

16:25 BAT Y7 #IZEEG237 EICTAIEA

H#AARK BR. CE. LXF2—KD.EF
NVNAD': G K. B3

AEBRHSOHBL TR A—XIEAE.

1300 MEDIFRE LT, BILHRON kT ILIcEBBEHY LD &,

PERER; %Bﬁ%‘“gi‘ﬁﬁﬁ#ﬁ HE&EBIC, J-‘il:ﬁ@#‘ﬂrl‘v-)l/\ EL!J&*“HF‘%FE
'EkEEQTvaUTMT\IVW@&bTW&%@%R%%WTé EMTER,
TVickhid,

19:10 1455 ABETS, 3732 ABS
| 19:25 1489 AZETS, 3823 AB(S
RESHIEC LIS, BEFAEVSBRUDOBHRE—TRST,

BHA C‘i'7/7'4 7LDL\‘C§K\L7‘J§ %‘6%%""7/7‘47&&\5 EENBUL
MofLSE, BoTSBEXL. B - BE- EHSAABTNBDENS D,
19:35 B4EH DL ‘LlJ‘I'TJlA"'Ji%iﬁiﬁl"‘*lJE”
IOIYUTICARFERTIREBEAR
e, m’ubnli Héh@.&tﬂﬂ’C?‘
ATE Y BB,

. IYFAEICABE. 200m< S NEDIE
HICEHE U KL S BRI IR L
TNTINB, B BHER/ b A—1372<
SABEY. TVOREFHROEHRZ D,
TORIC/< SADBEDTS, HHEE
(FIRUNESEITHEDR, BREHITH S,

.

A3

ER 1 BHoERL A ENTHRL i&%ﬂfﬁ

§'li§b7~.*\UJTT}Hi RBTOENON, 2BEARTINELTE> TWWELKDE,
LTORIL, 78— MOEEFRENDI E. 8EHEYETELICARLTHSDTELND



53

' "&tﬂb"(t\étmgt

»
:’%.

ELICEAS, BICEEHR. TORCRABORTILSLE LD, |
BUELAZENDBEN L DHSEN. 3ATELT. 106 AfKEh 20~30 ABHLCH
SNTVWRLDERNSHSD. —HT. HETABEETNSLODERLH S,
BNl BEBHSESRE £ HKFEEORBSTONTOE, BRIL BAS
WENSE, BESRTOAVEE. RMURTFIOASEELETHHENTIE,
REOBLTEROALCH & BIERS ST K= »¢Eé%ofhé&®;t
AAESELBABIS, ,
IU?AUDHﬁE\fI(wM@a)@??bﬁﬁotolﬁBTﬁé T =0
ﬂf_El”/‘\’“/l:E(.\X‘l‘/o KRR FGDJ:D&HE 5 LTWVBVHLYS, ”"'%*L(lD)%DlT
T3, K béA%&bTééﬁUt.mﬁﬁﬁL#békbkﬁN%t%&%

RBICESHOTRAT (T, BE. &
B BROE R EME, BBISRBRAT
TR SRR, > AR—LER
MO RICELMEEL—HECNDIL
ALk AN HH®$bLam%hm'réé_
TR, BEADRHEA TN &I

AABHSELICK <o THREICH-2 S A SR
= (LBRE LI, ER2 : BB ORS ¥ 5 ¢ 7 5 EHOMNEET

2000 KB#RE (B OF 25 E1—CEEMNARE *350

20:10 8[5%7,)>b'F(~.ET%‘7J>L\é7’JVBbh&b\&@1E$E

2020 La?ﬁ.ﬁ.t:ﬂiﬁﬁ@’l’/ﬁt:L—L.G.EEZ‘)‘EZK ECEA D,

jéEmU5 AYIEL—TET,

THER bhbhid, PLBNEZEISZDS

;

Yo~ BESEETERS. EHEADT
BFNBEMENSEBICERS
‘%91ﬁwmy<

\<0@®m«%®é&ﬁu; NR<mémeréoto

Aﬁ&%rwaruaﬁ_ﬁﬁﬁ . |

(2): 3 E-Zkﬁ%’f‘i‘7 ¥T4 7,E§i](;|35:u7)\ WATREEMH B & = 50)% A&
ER

(3) BRFOZEO

(4) BHTHONGO - NPO [2DWT

(5) BBARPICEET 5 A%




HIBEE KRBT DBERTE B D LR

Wb, S BENSRS DT 4 TENFNTHECHER: NNNADELTH, &
BOHBBOEOZRYZVWEDAL, ‘
m406be%H%Xbépm%DLtE%m ofhé&hp@

21:50 FEEA. 10F DERITHIIV,

REERBUID, RIEHTE DI, BOED BILEBOLAF 2 %(ﬁ%)45Aﬁ
Aol=bDI &, KETEIFTNSES, '
2155 EHEBOELTVET—TADSKkEDSD,

2200 [FihADE 2 EEDER, %%ugﬁoﬁﬁsoAtﬁ%*bﬁ%t”<%Aﬁ

| Bof. CORBTE. 0EEOF-AEBEAT. RRTHET (BEHEEO
EEDALIL, 1940(CKT, BRET) EHTIEND, EHRBLLTE. 2,
IHFRICRIT SALMICKAMPREEZ SNV HFBE S TRIBTH < HKE
BAEICER>TWS, ¥ 100 ADHEIBIC NG, &85 FOBRICE. EHED
WRRRS L E SOBBIFTHhok, SHEMBME, BEHSKS LT 4 71
BoTErEEr. BOLE>TNBDES HEITR, EEBBICHED
5. BT AShETERD, AR, T£7 BRICREI e ZE: B
CESTECE, BFICEREFRERUESTES3T &) N5 T,

2230 RHBIFENEEOEROIITHY, KKILLDENEL, BUGER,

123:00 ﬁﬂﬁ%xﬂwxokﬁofué%m«txﬁlméﬁszivrvylﬁs.
BER>TVAHS R (CEROLICHHNERLEL OB ER—T) RN EHD
IR, BREEBTD. BADAF  FHBIE bhbNSKEHEEE
HoTVENDEAEOHMVEDESHS, B LZATOPMYLNED
&, BADFTEEERCOBET [EHoSE ey
RESY, o55ELTIRASRA
FEIEVERSM, TEELBE
15528 %; 24003 < (7> THP
LWL E&EIFBNLE,

| 2400 FUREMNL, COBET 1700 A

' DREHEBRENTINE, BgH

5, BIRES DAFILET. M

mwﬁrfé74hé@bnmb

Eol

BE3 :PUBUREBERICHEIANLLIC
T fLEARS '

<HAE>
BRZFANG, WERUEBEAMICSADIL, BROBLICEST tmr%ém IR

&%TU‘Rﬁt@%%@%ﬁkﬂmmﬁfbiﬁC&%%%D#t

54



- 55

A
MR
R
=0
%

b3
>

QFJE

Az
@EP

LSO BEMICES . WEOKEVEREAOBHE

b%ﬂtf&bfo—Xtm

3“'7"(7\ ]\7;'37‘\_0 *&'E‘@j(é‘ﬁ")7_\_{21‘&%‘/)7-\_&%‘;}; ﬂféﬂﬁs D.—Clllfu_o &s_

BRI 20T, RAEHHERT 2, AELAR., EI5BTREM,

K_Bﬁ‘ﬂl%h_%t'pfméo

%1&%%%@255@74—»F/47

¢

BE] 9.22 SiEBRE

[o/

22 : BIRIR)

<EBOBE> | |
CEf A L &b ITE, ERAR. BRE L TEBHEHE, |
- ISR RAEEICRETNE BFHOBREBILALRVNEERTD,

ARETEDBYRBENETNG, FRECASLDLYORE, ECHSLTE
THNDZHADKRETEEVS, HBEEETo B TREESCE5TRY

DREICAEL TS,

RS 2T 4 7 EEDEERRAEE - ﬁ?x#i?"‘*%’%‘i%’@\ HERZETo12TY

7TH, BEBOEEAE > TERL TS, REHL BR. Tud=Und, fb
[SEBBADABHKS 74 7 EF TS, FBERIBYEOMARBIHE
<o TOEEFDPEYSL. [CORBT. CARICMANEESDLEFTIN L1

BAHFOMBIKEDE,

= A7 AT Y E D - 355 “NWNAD 2 »/3—DRA (Bdb). MUYELD

A 2% -Bik (B%) L3050 bEEDTWS, BFTRAS VT ATOBA

o6 S ATEIT B AR B B 15 . E R,

 <EHEE>

7:00 AFNTHE AR TTICAOHSEEFEE TS,

8100 HEAMSESR, HREMB 45ICHBENI L,

9:05 %ﬁf%ﬁfﬁﬁﬁ@ME??‘TT)[/THDTU%*JHOHL_D »E U b HEM

1

1
1

T%éoWB%T<nfhétmmb&mjthbﬁﬁféaﬂot =
KRS EMHNISERIIELLEDT L,
9:10 E DT A LT THMELEBA, BEADEHLRY HFShTUL,
9:25 FREBBOEMBELAL, DE—ICOWBEEBOAFATHILI S K,
HEILLBA VI Ea—EoDT, BENMIG.
0:00 BROBENELRAZN, 19 1HEHSTIURERDIC . - - HUDN, &
2THNIE. BK2BB. 18 18BICANTELD - -
0:15 RAYDAFA«THIAYII b liikA@_Liﬁ’Cf’&s-ET‘vr vHEa—,
0:40 &5>PO<BRNE BE. BRAEBNEVFEOY, +HEY( X0E
Tho7. Thnld. Aitﬁ:ﬁﬂﬁ%@ﬁ’(?&ato ‘

E



10:42
10 : 45
14 :50
15:25
15:30

16:00

16:10

L THB A A, bR (LE)
MR, KREBEMINLINY

HIERERMRICBIT 2 JURIED O LK

KAYDRAT 4T DEHE G750, BOETETTS &0, HRE
B, FMTVW%7®ME4L§MT BWEA oy Pa—Fo1, AR
3, ISR EOEHR.

s, TESEIE. BIRT.

AT ADT. HATEDES T%éﬂ@Tm (FEAEMBIENTIG
0, PLEEBA-TIWAREE,

EIRHICEAMN D B’P, NEDENBEDIEL24E%E, 9- m%% B
HLEONTD, HBEWEEBATNIHT. o

RHIZA k. REEESEES. bmb EHSRBRY. ELEBE

I3HFEYVRZIEN

BEBTAESICEE, O NENRABOREERALTOSER

5 DT KDL SERYT. W (S5 K) DEAYDBRULS TS, RF
ST ARIDRBICIE. FEEPRHWES SN, et (B K574
7. Kos— F—X BEBA, FBEE) LTOFY b ETRENOES
LHB. UL RBE RNORELEIHD EC3, ANBEEEIT S
£ B BRBADHOTNBRS V57« 7 OB UABBH RS T4 7
M5 (FIOEKB, Otme) DREBLT> b, BEEBALLD, B
7 E, BB EEM—HICHEDRA - B2 - HE LTI BTIE K
7471 %é%ﬂ&t@k?tbfﬁﬁéhﬁm

F&BDT > ~IC fT&, [E@E7 é:)‘-’&ﬁ%‘ﬂik%“’(ﬁﬁf..b\ KEBDEE

HBABETET. BFE @éﬁéAwm%mb&ﬂ®?>FL¥WbT<h

FesBA SN, -7y
H—SDEETEREZREL
TWTSAF A EDREL
WO RERF. BREADSE
KEEZAEEND, (ZITEL
%. BADSKRS T4 THE
TO—REISEHTESNEMD

EDZE. RAETBRLT,
WokhBlbEST,

ER4 H&EBOFH

16:50 THREFRLEHELEZVOD ] c‘:’(bf-f%)é"?'éb\ ﬂg’fﬁﬁﬁ‘%ét“?@f G

ShEREFEDRBBOAICESICEEME Lok [BYBED, £T1
TyY—VELTHBIFEL &3] EEDN TLROR, BABBETIE - - -
EERNDD. Ty H—UELTHOVWESSEERVEAETF Y FOAER

- B & BEBRD S ORBHOSEESICEE. BHEEATSNTOA R

56



57

>

17 -

17 :

17.:

17

17

197

Y

ABSORS VT 47 HEIFHITBE2D I THBFIARCERT, <&
ADABND (Db, CORSTR, 25— ELRBAERTLAEND
72)1 TTEEIIE. BHBOAE LRSS B [COAEBIE. RSVF47
pirET, REFEELTNS) MESSOTERO>NLV RERE, Rik
2 RIS IV ICFF D B ISRk LT E NS Bk (o< SADEREBIEATNG
RIZFNTLVZK) EDIFTNE. BICELLES.

05 REBEEBEAODKRS VT4 7EMI2F<. BEDSKRS VT4 77»5&%>éleﬂ‘f
FTLNBDONEBTER, BXIXOK, 272 L EHNISEHLTLEHS
LD, THHR 71 EBNRZE, BREANEDI & (ZIT, MHTRE
BAEDDOL). FNAR PEBELANL, BRI BT (1—2Y) =&
I=R5yF ¢ 7<ERE>. |

10 &< WBRBICO T TR, BWHS OBBET, BRASENTI &
CWHTE, SER. BEAOBIEME—# (REEN/R).

30t . BRFIZAD 1087, BOFTRTNET VT, JH 1864 RIEH 4567,
REA#2000 & V) S HFEL B, 2000 A bOABNBDI - - - BEADAL
HPBREVNET, FLEETNS | EOREDE P> TELLTIT B
W@ﬁﬂtuoz&mMiﬁ%éﬁktaf%%T%é@mﬁambht
WHOEEMBUI, . |

4E EHL BEFRSLELOENDTRE AESIRIBEIB S 1> & = B,
1K SADADERT Y NOTTRELE, BIEBBES,

150 BROENTOT/SROHISEDEN, R0 5 BRORERD AN S
SOEICBE, FEEHF2A ELRRF 1A, BEREIA MLTHS
& WOIIEIMIBH, B 1E0RIEE, %zﬁwgf%fhém HE
 DEBOSBNENEDIE,

1800 BEERREEICEIE. BITOASIREOALEL TS,

18:

10 ZOHTRBADEE. LAL. bITATBEEFIVAENEDI E, KA Y
DT 4 TS raa/ur_ 732‘7(~F]/J>DT4X,RL@’\D'CJ EEODT, B
ENEETHREBRE, RO,

30 HEMKFHICEE, LRF1— %5, CCICHEGBOAL Y, TR
B, ARDANBEY DS D LASE TS, KRS TOMSHNEEICK
DEboIEFNH Y. BEELEDT HEELOTHREL TS, TORIE
K& BB, RIS S TORMENZT S a Y RORY. S 10k
BEDPVSAEMSHSD D, HBILKTHII2 * %, BE LAFa—
REBAY. 3DOMWELIET, R4 D LEBAD: BHHARBIIE D
2AFFELLY, CRIEE D & 2BEHTH BN B EHFRAUEEET IR

 DBRLDORENTOS, KIC2AROR LB TEAF TRRLT VD AETF.
BROMELE & WU I/ TOEK, ARSE KB EX B XEEA S, 4T
REMZHAENTNSDHRA B, G - BROHICASTARF 2 -0



ABBHE RN B DHHED 0L

EHERTR. BRBBLETHER aa h4vw%?47kﬁhﬁéﬁ
: B, BADSORIEBROIERICNDD.

20:18 BNOMOLBYTHEELTLSHIC RE & mumT chid. EE
THhmof, BAl. BEOHKIE
BOAEEBSH, 10548H
LEDT)ENWDZET BUR -
mRIc, - N

20:30 1DOHMEICHADIMIERDA
BEE>TIVE, BHOEET
KELEHSLTND, [SOED
DBAE?I EBFADE, Hb
RS LIz, TEEQOTESBA
[Z71 &EVS T ET, BESER LB " S
M BLTLORBOAD  mgs: gupmcrrsBansonema
ENBUTHRELTES., FE Y :
OBIFE AL~ MONTHEE, SO KT DAN. SORDTHIEYIC
EKBNBRTTT] D&, COBIEEADIEATHD. AREVR
o - ROBEHER EEEBLODRESSH L EIAELEVIERDISTE

~HTBOT. BAOHERIBBERICASD, REMBHMLTL 7z
T. R7DEDOELT EIC, ,

20:50. BOEETIL. ﬁTﬂLﬁ%ﬁﬁzéawﬁwcEmﬁ<fﬁﬁmﬁﬁfa
AOBEMMEHD, ALHENOLIBLONRIZIBL DMSIEL,

21:10 BERY, R3WEDEET S, BEEOLEIIORICEL. PHIBMILE
e BBHY, ﬁ«%&ﬁﬁbrué@ﬁ‘ﬂ%ﬁ«fummat#'
BICBRL <ALy,

21:20 Béhmb\b4V@0w—ﬂﬂé%ﬁ6t®E%;E%ﬁ@%bpﬁﬁw
CERIT, o

< AE> - :
B TIIAABILBLA LB DD, REROLAEVER., LHL, RBESTELGND
SEMPREYDBENL, ’ ' ' :
& T E1EABHEN DR,
L. RS UF4 7280 THEVBRE > BBBRONS,

5 | REEEBRE LTEM A LE G REESLDBWE LD &17, MEEHDNVNAD EHH T
3—F 4 LUMEMNE, TOBLE EENBELL TBRALIERRD2ATHS 7,

(1) EHTH. @WBEib@tbTT???«?ﬁ%KﬁﬁEdTﬁﬁbTm6oﬁ%ﬁﬁﬂ

EBELAT, BENDORT 2T 1 THBENES MR UMW LAFMRON, EETE



59

TH5IEES, £ T BHEATI NVNAD & UiTRS > 5 17 DEERFTFHRL D
BRET 5. - -

(2) BOFH % LEEL TOFEHESHRIRD 20 BENICI. BBAOHD &V, BBEED
BAA, B#ORFEE FHOBEE DR OB 5 EEEE. NVNAD & LTI, €0
FTRTONFTU—RTIEALT, B2REEHL TEHTEI Vot AL ERN, 20
LT SROEHMAMIET S IIDNT, HEETBRETHS D, |

25 UEERBTANSN, S BRICELRBAHET 5 2 L ic/olk, £Ei1. ChIMDY,

ﬁdﬁ%mﬂ@ﬁg

%ZED $H2.xkBt (9A28H~ 10)51 1 El)

S 2KBNE. 9A 28 A0 5 4 ARO BRTEEABRHRALE, BICIZ. NVNAD KW abEZ
LTERFZOHNS, FHOBEEODNZ 2EKRT T4 7ELTMOo TS50k,
BRHTIL 7 AU 225 WEO KD ICBEITA D I QU & #brﬁm@_—x&ﬁ«to
QHEFMDF — LRI, BfiE6H. HBEECH HANFECRTIOACHETORE T

AT N—D—NIT, EEDRKATNVNADLETHH5 R KD STz, "5‘:!!:@?5;%'64%%!:
Haw, ERRHHALTH Z&ic Lz, |

E2RBELUTIHRMMASNYNAD [T =T 1 —IVR/ =Y
(4] 52 REIbIRE ' -
98 29H 900
- BADSABICEL LTS E 7$ﬁ¥ S#HZEGRL. REE (dR) TRRUBIES
BEUEMSIRBAESZIT3, COBHTSHENS, iﬁalgﬂﬁﬂ'éiﬁi’dzﬁiﬁéﬁ,ﬁ.ﬂﬂ@ Iz
NVNAD [T L TW R S & s o, SHEE L TOMKEZIBL LTIILUTOL S
BRB,
A#i7E 9000 A+ 4300 A& RML, ABE Y b 10000 ty b ‘B?.Efﬂ
kIHE (ﬂb;a@raﬁi’dlc‘: hntTha & ;5) DRFRICHEE IR - .
*EXKT1 BHELEDT, REBORHOI1/30EEML. &S24 117»50)%?49‘
bfiofz. BE100ANTS, CHIFABEIC2T AICESA,
F S BICkE R, | |
AREDBECH it BICEFIBSLEL,
S ?i/)‘?E?E b’CL\éiﬁi’fh—-—X ELTIRERDLDS T %)03
*TF b
K*E—EED (EPBITH) -
*{EE
f=r2 U, b’C#ﬁﬁ’&ﬁém EWDSEHRLH D, 1&!:73*1710&&‘635 VIR H - 7=,
[ 14:00
 VAOWAERUXE (#E) @u“iﬂié’i"b‘éo Nikko Hotel ICTHEZ AICEHRIB#Y

IEEBBETS,



FIBEE RIS BHURE D OFLH

B 1620 WARDOENTATHHMAHE (TRUEYKLER)
NSRS 1T DIE N,

PREDEER (EF) ORLIZULEL

S13, BYOMBEN—BAEL, BIRSKLL. 72 bTROEEL,

RSVF 4 7 DLERITECZ, ~

W E 5 AL S BLE,
BURREHEORIILE (ZORHOEHE. LTH5>DHBEOLENIBEL),
KSLT4TIE SRMHD, BAWFIN 1 BAYDTRFITNS, WEDES -
T8 55T BA '

AT ELOBHEL 210 8 (FRTIHEL BRI KNTE 8),
BEHTIE, 9000 FHLHE,
fiSHS, SETELEIUDEH GREGBLT v 77— M) £58,

FEEICHLTIIRBL&ZEZXIRLI
RYE &SR 1 2005 NT $ FIF 3% - 150 TINT $ BFF - R30% T4+ ANV ke

B - BARENAERIE. BHOEY 5 —HRoTLS.

BRHBMEL TSP TSI LI, REERBLTEOT, SHOBRICHITT
THELTOFIRE EMENRLNES ETH ok, €T i - HIERB & 48R
L. EEICELTO/ 9/DEb> TN REROAHF —APAEICA>TNEIL
EMSHE, (2025 RERTHF —ABBICEEL, COLOIBR-—XDHBHEE
BaBELbIo, 21 3B5AFHRAOY KL EERTHF—AICEEELTNS
SE&IFK)

B 1800 :
2ENEAT O HAHHHEHM

—IROBHEAY B LD, BICLY EEEREEES BRA{INEDT. T
EBRINEBHSAEANBNL D CLTNBDSEDIEL S 1272, RIEE, &
FHRIIENEDT & (BRZHSDIER) . FRBEESIL. SHEAHBER LTI
BILTHWAEENS “FHEEHE" W)NGMML%tQ;&(WEb@wW o
JERICADITIL, \TLMHbm@EﬁJ%#ME
B 1900 VE&DX/N—EHEH |

APRBANTES, HANSESLRTVS, kbbH3,

SEIVER 14:00ICM 451 BHo KT,

EEESE(L, BEIC2EBTINS, 7(%7& BORL. BABOFENTLAD
FB, BT BAKE. BB ABRAOES, SE. %@An@%ﬁ - N
@#a%ﬁﬁﬁrﬂmofuétWéhm%arué
F 2215 ARONPOD 1 DEBAZDEZAILEWMIFTFL (ANBER),

Ak ZDnETOMGEEZ—X2FRICBRL (CITIIER).

60



9F 308 6:30 REHRERICHIITHE
BAGBTSTHEEETE SIS ORMFEE
by, WREOEEM
BRlcHEY, Bz BEAAEDITEEDE

9AH 30 BT, ’P"*Aﬁ’é‘iﬁ'ftﬂ DIERBD AL L
—’F%Lﬁ?x@m*’&?:K &l o7, ROERI.
;@B%L%Sﬁbt%@fzbé

ER6: HRENSHEERS

IR O K BB &\ wﬁmﬁ#bﬁh @Ek%ot%&#ﬁkﬁ%@i
k@iormawﬁﬂbonomgmmﬂm¢¥mﬁbnrmaﬁkﬁvﬁﬁﬁmno
HEOKEIFE S TVA HHEOEDEREMEE > L LMW THEIT D2 END. B
2VnLkEE, BrDECHEORRO—BHNE DN O/ & OFMEMA > ko —HEITE

RERFBESMIC, ED Vo LEEMMITSNETH S Sb LR RETSAT,
Lt 4
Blcwaliiedork, LES<LT, 2550F2BE> TN (B 2001,
p58 59) °

% 2 KEEOHE %213 /-NVNAD T, SHOTEER %> THBMNER SN, BT B
B 7z & DRI o BT 5 4 TEBIMEL TWBOT. HAN 5 O—RIS . SHIIEEN %
BEZ) RS UF 4 TIRT Ao —XRBEAERNEHIM L, L L, KERBEEZIE
W QR I, L BIHA B AL OB B>, BBOLESERACIZHLBHELLD &
LW 25 LRIIBIBOF T, NVNAD & LTI, ZENEOKBREREHPZHORT >
?47@%%M%Efmm<\Ubé\m&mwﬁw:—faEﬁ@ﬁhﬁ%%ﬁﬁ&@@%%ﬂ
HICRAL TS DEEREL L, RENIE, h- S—REKBE A% AFREHRETH
AR SRS (T, XCHGEME)) EREFTBIELE.

SHUEIEIL 19994 10 A 19 BRFORITIB N 5. fﬁzvﬁtq@@@%f% L. 200041 B 17

BIZEE 3 BeRTL ., BALE 2EOBRMEETHD B 27 BE DAL &ENVNAD &EEITfT S H

DBIE D H o 1= ARV, BLU SEDEK TNVNADI BB EIREL TFE ok F & Tho
o ZMBER, 28—V THEE N, B1/— VIR, BAAHSBEBICIRETZ 5EH0. B
ZFLT, BOWahEnEATY S, B21—Jitid, B1R—JORMLAbRITHIE Lk EmasET
S, BEND AEAOEENEEADD LD B> TS, AR—JIETARETHERL. &
BOEEICHRL T EBRS VT4 TRBENLTLXBRLTH 51, AAICIIEAET. &
BB EETRT Uik, /5. NVNAD DFR—AR—JTHRM U, ERICi. 82H50
E&IL. EEAEBRND IR), a?@%%x—»@¢nmnmao ZFD1 DN 5B FEH DI

ﬁf%fﬁ Lieo

61




BIERE AN

k%ﬁéﬂﬂ]%mﬁﬁ

RDE uwn:\ i

KEKS L2 ARELELE, &b
LA P EY VYA 2 RS I RS K 41 4
LEiFE T,

fmmﬂz !V):—-Xtﬂlﬂ‘%'bﬁﬂ”)ﬂﬂ L
EWDDTENTENILE, ERBBERFTLTS
DEY. MINEBPYLELA LTS, HNDE
iR U ALIEE-sTHVD) LOBMLehYE
ERe, BHTR. AMOBRNSTOLSRER
TP TRLLENIMEHE R L. K1 BKH
BLELAZ-XWERTISFRELLDECA
B TOESARILKASH, BRDRLAMN,
RRERP BT
BENTRSWRIERT 5 T6EE. FEBNROR
AR EZENELE S, AH. WD XTHE
HTZN, FHEL, FAROTHHEMORTS
SEMORLETET. —BORLUNEMEIO
BREATHRPNTE, ESEXZLLTANT
ah, N !

e
B R4 RALTORY

TRASESR2ZEDLOARKTFEAN, 110201
1 IRABET, BHAXFEFRORERUOREE -
VIEHNREED. RUANGEOHEBC RS EMZL
. RMNY T EBERBOUHRERUNELT. R
ROBEMUEZEDTFINE LA, ML=
MEREATHET, ROT, WATEPMXERL
(REABTFHANM) ABEMEALLI)I 29D
LOMBIZAD, BRENRLET.

WBRIE s AYET TR

L 019, 2B |

NVNAD BED=A Lty TIMRLA TRWHRE
ARMRS BRARG L FA TN T2 (B
B BXRA) &M BiEnTEILILEL
& 11A2 QEASHMAPEBNIMBINZA
RLEY,

W RIG ; RADHBMAN
BMABEROTWAI LD, EB, HBTREE
NTHDIHMNTZHRROBFHRE, NYNAD R,
HRORWTHDET, MEOHNEBTD ALY
THDRF LR, LIDBMPLLTET,

WAL 197 : KOS ¥ JORBE w
IR TS T wRRH YR avr
30 0MOEMNEDET, CHEENIYMIDH

THREBTETF AL,

matwe /574 7!::6!4 ?
NVNAD TH, REOES L Fa 7mﬂl-l;hlb&
NEOMAENLDEY Ot H 20 BRESH . T
6%k, BENGORI LF4 7I3ﬁ!?73‘7
QIIARIINETTH? .

Wt 199 : amur-?awma
LK

NVNAD T2, WRAGORME (1) A 20 BRE '

VOM ERNLATZLELEXATSMBIIYT
RAVERATAEY, AORRIIADRFHT

mat wio: (IHSFENTEBT
EiRBUEHADT "

W - R BERNBRENS P4 TR D=0
Nippon Voluniews Neiwark Aciivc In Dinsier (NVAD)

REa: nvan (Toshiski Tuiwhe)

Q¥ « Feate ARAETNLBZE50.1

TELAIT9B-36.5%00 .

FAXALIORIGANZ

« malktothi@i-bunein
Web: huunmnumnmw acip/-avmd

STINLI, BIEMHLEWTLL
3MT? NVNAD TTELL &I, TEINHERT
VRNEEY, NVNAD W TRERTILLES
3. MORFWIBURMIET, M EBYHTE
.

WHAD T3, Bzmsmnlltaal'n\u\am
Vo THCRAMBRNEROTLET, P
r:nu-tavzmqeanuuumaurf.

HBMRE ERETLAL, Shs r"':
v, NVNAD T4, ﬁ!‘-ﬂﬂ,ll.k”u
(3 2 2 A:mum B LS AREN

BEAT? : RO+ Y DOBHtE

BEATS : K> T 4 FIIBR T

H® ATS : B LEFEbENRE
w*s'zﬂ

REATS : FELTLSHRE?

Tm® ar10 :ﬁva*ﬁﬁt‘éa

SeRBYEHRALT

CRAVANESLABIEONTORRTF S
CEE:

ZHiM

QJIl!AlIH fiR-HARRREATIHON Rlﬂﬂ nn

B

.
(846%)

£

MURES 2 BATIH, ERLENAAUR
REBHLHMR.

NVNAD Sfi& "HNBR N DANBN2
ERFERT TRBINT. 1 RRPR,
RS RIS WM EIRW T T RS
NROMEJERZ WY S RARNRY
MER MM, LRI, BRI | ST
ARBELE BMERLHFOR MREE
| e m,l0w i RS AT I AR T 25,
WTRAREBDRBT. AT 1.2 FIFH
AR, BT S0 N, 18 LSRR 2,
MR NVNAD. AU ENDE R EEY
DM TAE R A &, MIGEAR O Km.
B, AT

e R4 ERRN
TRARERY 2 EHARYTH 1 A 2
B-11 A 4 NALNAXKE  HEAKE

EEBH B T MFNRUS R
R AR EDERENERTLLRER
FEILEOR S 19903 © 5 1 3 RIS M Amad
W THROE IR BHHRE(R
FRAM+HFENL)RMARY 11 298
WLEAS SN MK - 758,

HE RS NBRFEMERR

.y NVNAD ¥ i AR B AitER 2 ER
W BB AN 205 N MLEMM R KRR
FE IR T B AN 1B 20 BN

1 WK R EN N DR/ N

KR -RGE:BEANBEBRABINRIN
Nippon Viluatear Network Aeslve in Disuter (NVNAD)

KRB : BPLUB (Rshlakl Toraka) -

5 Tea.one FAMEXNLEPTE SN

TELSL-79826:9900
FAX:B1-T9R-: )54”"

W Ri6 & MOYFPONE

SRLANFRTRBHMRED,
Bgmx - B2 UL BERAE B
IBE NVNAD,FF L I 0 B e 7
WE KB KB,

R0 1)7 5 B (POLO) V¥ 2 AOH 8
(%) .

B XSRS YR IAR POLO by
MY 00 & - RDBONTRRNB2E
s,

M 1)6 I RERWAL?

NVNAD 1% S0 1485 9 N8 i TREBHEY
RUE 01720 BRILSH) . SURER
EBAKMAT - LEMITMA.

BM 19 RARKANRLNMY

WD R R KB Bk (11720 HA
1k 160 B00) RS RREMDLEMHSE
R-HE BN T

S8 1010 HEIMIC M

ERNBK, AEKB2A. LM
e NAD' N DT FE. NVNAD M i MER
L3 ﬁl*‘*!tﬁkﬂ.&.ﬂmhh g 611
WA,

&aAfS A 94
B ROWEHEEFTRXAY LRR
MY HBRIHRK NNAD. MM |

LN MAMKER DA-BENTHANIVWNA INAR lll_\\

& 2

FAT R EMICIE, U*NDMHAM*'(‘
SRR S Z L’. FTLIR
AT &y, NVNAD Ehh #-N!
L, i rlrl:ilﬁit'.h R TR
wrelL 2T,

..m L CoN—D0NTEIT S, B BEINELIDBE, L£NA 0’ DO, WMECRA IR, Sl FELL

2 MMKIEN  BM -HERSRTATHNN INED 229

*mﬁ{Q%ZH(EK BhR)

MpBE BB RGN, IVNAD BB
REMEEEX. I')lﬂﬁ&ﬂwvélb.

ME AT7 : MEEN (POLO) ¥ 7

M®ATS : MEHRLB T

MEATY I RARKEHK LM

W% ATIO . REBHMREH 2T

BERS WARGELREDN B2 .
'

e

il N

Wl

wh

et

wb:,

B ATIL D RATROERIRAICS 7

R 3T, B | LA S S
GENEA (G . NVNAD
MURFHAR2M, BERR

vﬂ}l.‘llrﬁi&“ B MRILWNLENY XQREICN. WW |

YURMKRR HN-HERIRBNLERNA 2HAR F)%

FTRIBEESE 2 5 (TURER)

62



HIW  RADS 15 EIRM (200059 A 16 B~ 19R)

200047 A 13 B, | BOBFA—IpEV e, BREZD 0 BHSRTLTE [RRERE £
A=y NTRX, %(Eiﬂlkﬁbiﬁ?xﬁ?@WBBb\b'CeTonJ;;M&\&Eﬁi‘k% — )V TDRDE
Di)‘f*‘/\t@"’:? Eﬂ%BB’&ﬁbT?&kbt‘?‘&’F)K_'B‘?-’E{ﬁﬁl “’U%‘zf—%iﬁﬁ'é &z,
%)41’Lﬁ%‘:ﬁﬁukﬁxﬁ_?ﬁmﬁﬁ\b19E] fﬁﬂ(ﬂﬂﬁéz%ﬁ&:@euﬁﬁéﬂé é:’éEE’JL%B

REERE LI,

HIRBICBMUIEBD T4 —IV K/ =Y
[8i5) %3 RBURERE .

YA 16B%. BRHUOPLETHIEURACEE, BRICATHFERTED o/, AEL
BAERCHNALELB, FOHOEBCHERLFREICERL TN, FiE
DREEPENDARICREMNETORE, BREBLEEEECAMELHS<HD
TUVe, BEBAERE LI IRBERINES (S8 U BR T, TRt TIREe YL
Kol 7UNTDEYN. 7RI 7V ETOy S BETENNCEBEEN. BHEL<
BASNTNT, ﬁPPC%ﬁﬁéhTMé:twibﬂit;tﬁbvﬁMEETE
NZLTAIE TOTHRNENI,

SRR, mkﬁkﬁﬁwwéﬁﬁ($W?$#b@%%kié§%éﬁ@ﬁ%
£V, FROBABBEO LAY IC TELRHBRESEF D (EEMAZ 225 4
REZEL L5 —)) BHY. VRREEEF. LOBIFEREOERSICE>TIS,
BMBDIOOFEREL S —I3, T CHBIEEENE AL S EEREREEREDRY
EREYTIHFONATNS, BREEDORSLLZHER LY & —PREXELY 5 —0
7—2&@5%&&£%hbta -
[RREEFTL GEREZS-)]

ﬁk%@%BE(@ ““&ifmﬁ115kﬁhmwﬁ&m5ﬁbt,3 ~45EDE

ETH5. CNIFRILORADDD SEHLH > bD T, RMARKOHH & L TR
P EERD S EeMmoTIVE, HEFMO BN, FEHOILIHHB> TSNS
BRSVES B AAERLERSH S EICHY TRBY) EMERTND,

ERNCELTEOTSY, EE2DD ' '

300 ANT$ @Bﬂﬁi’&%h‘ft\éo fﬁ%‘t(i
2F RS 5FRETE2ABEoTINS,

HERDEM. (VBKE GKETRITN
FROREBEN Bt S FESIMICE
CHTONEBDLEDD), QFmEIKE

LT3, () - ERATH 5. (AREX
Bt s—Dr—RELTR>TNBA
DFEH CEEEZAOURE REAR

BEET::

ﬁ@%%%ﬁfi@?c‘:%’(%ébnﬁm £ - v BATRIRERRTL (BR)



C RBREAHE B 2HIBEBORLR

BicabrMBE. BHTHENDCLbHS, BABBE LTIL BHHCOLS Y —
EREFN BIZRLTND, ABZL (BR) 25 12~3ADFEHMRTNS
m. Kl 1 BEEETREL TS, | |

(EEEHEREXIEFL] }

HREOSTEEE LTHSR. BRIC23HhFHY. BRI 2 HHF,
 EARNAEY—-EXIE. .

1. IERORE - B EES - HROE L)

2. {84 DY —RZIE - BPIEEOBEN

3. EEEXIE  REXE - BB - UNEY

4. AZa2=F 47— 3L EEORE A .
TH Y. BEBBTIHME () ERERE0A) QERY 7 (35 A). B EE(EET
DEMITOLEY DO SETFER) OBEOHF—ER(12ANEEET> TS,

BEL. SEOBISEL RS v TDRE GRS BEMSHIM, EHEOLDHOD -
EEREOIENEOEES LI TENTHOTOS, (BRLFBEBEES /15

BEUI-DRyyTRE6EZBY. HPHOBENEY 3IBIIAGBBHLHLTING,)
Fro, REMFELUTHBEFANSHED—HG42NTS (#1920 ) DERERIE (7L

1A R HEBFTHEOBEL LTINS, BABBTI0BSEFZL TSN ]

TEDEZA20RULHARRLTHTIVGLN, FEER—RIZEH D800~ T000NT $ [CEE
TIEL . BEZIEMSE . SEREL SAHED, TOPFTHEEDE NI —X (5%
SEOLETHENBNEXDSBAERT DAL, KREOLO BRFEE L30T
DEMARL) EBELTLS, |

HE. BOBRADBREEL. BREOHA. RELLEFRORATHS. BH¥E
9 TICAOAZEH X, REIFEDIC60ANICAD, ZD6BICHREND 57, B
FBEDYT. RESTOREEEDNS. BFBBTIE. [BRRBHEREHE (B3 -
FR) I EWDT 7 ANEEY, BROLEDHZT —AEEOTI\B. BREME. RE
RBEHT, TELTEDSBADRA, ThHAESRATLSLEDNS,

CEF ) ,
2B REXELY S —BA—LTTELTOB2DOREN, SFEADTROT
BHAL. BEEA-L, TO>E0 1D BRBLBERBLTH WRE1FLS
1Y) DEAES L. BESRIEL. BENS4R%E. BETIARMUIOL 1)CENT
Ny OEBTREND, B BEDE - #HEELII2D0BRBEX 5N/

1) IRFICAD, (BRI 3 5F),

2) BEDSREBINZEETS (B 300NT$ - 155). —ETHIMDN, ERIRE

ICBREE N,
COREIL. DEBRL. BATNAS Y/ 2R TTHBIREEBCED LAY, b&

64



65

W IR O EES o EHBEICD DV TORR IcL 3 BESHEETH
E1EDDY. BRIETORICEST IR, RBEED3EMICL BB 1 FRZO
T, RAFBHSH Y RBEEBLTOBH, ERICHY N ERIFICE L ie D, REN
WBENDNREEND, EAOHEL. TEREORS (MB) &5 E20. FR
Dr=th 1o BIZ 0B LAEESZNES L, TR ORRERHN. RROELRE
EMSERTHH/l & REMBIIVWELERWTWRCE 25T & TRERTEXED

mmﬁma\::mejtﬁéénTmty

ORI EFIL FROEERA, Eb%ﬁﬁ%ﬁﬁfué&miﬁm%W% TH o B
me<&mwm3Aﬁ%#toto%@E@ﬁﬁi%kﬂbﬁf%ot@f i DENTHD
é:j:l Vo —DEIZTEMSZEZBEZNH D/ %L_Lbi

- [E##S ARBIOOOTT,
FBFI20 5 DI RBE & 2 EE—% L
. ERBE OOOM— B B—/NBES bE 76 F .
FEHLERBOFREA L AL VDLIC, ATHET
SESORNEDETIFTFEEE
 BIBEDRNEDICERTEOG D |
BT TBNE<HREDD BIIRIEE
- OODEFR BOHBTIDTOEEL BZL
SHOHEICHEILDEELE ’
T1BEEIZETS B
EHEND o TEEHERERTBIZENTS 3]
S (REDZEDE X, BELRIROTRELE) .

CEAOREE S TEE L, FH-REFELTEOBES LU - - -

BbVIC
AT, NWMDx/n—tLTﬁMLT%Lngﬁﬁkﬂ%«@mﬁﬁﬁwﬁﬁﬁéhw

T4V B/ =Y EBERIRDED THE T4 =V R/ = VEVDIIR) F 57 1 —DERIIER
WEMﬂE%ﬁTétwﬁwﬁEMlef%okoEMHBL<Jﬁvﬁv&bt$%D@iiu
BRLTVSOR) ZOBRIDIDTHSD, 725U, HARKEED) S BLEERMBEOES%E
ATEDIE, T ORBIZBH NVNAD QK ERBICENRELEZ S-S5 TRIEERS NS TH 5,
NVNAD i3, w%EKWW-%%K%ﬁ@ﬂ%ﬁﬁ#%*méhtﬁgfﬁ7?47*vFU—
bﬁsj%JEE’Jkﬁw# LTI SN TH S, NVNADIR. BRIZD &b, zﬁfﬁwzﬁ{;ruiér?ﬁk
RE B DRI T4 THBEMIAZENVWIFET, %@.ﬂ?ﬁ?&{ﬁ%& LT&Ek. {ii‘%é: LTdo
EDELEEENS DI TR DUAKRONIZ, RS DF 1 72 E0KERESIL. B



BREREAMEICHIT 2 HEET OLR

HICERI DT BABORS > F 1 7 ORBEEEL T, UL, BBICEHE, ElE>RS
254 7 OEBEEORMIC L, BROKHOSED DEOICHEL EEbIT, BeDBKEE
BOELBIMN. KT T 1T &L THEREEHICBMT 2ERES NI EhENSTLE
RO THESEADMAE DT, Fle. KENPO L L TDONVNAD b, {45754 T b SOHICERT
DUT. REEHERBET DI D DARD SN TNEDTIIEL, HREDHT 2 D—A—AD
SHLICEVEEERL. RI2F17ELTHLo TKKEEBALVENVED DBNERYIC
LT Ol S heBRINRETHDEEXDLIICA I, TNRYURADIEFEEDIEHESITS
#%Lhmmﬁ\w%ﬁa%@m@-%%ﬁ%%@%ﬁ#%~$%ﬂT;cﬁbt%itﬁémﬁ
BRI EoNINBETH Dk, 1999 FORBEERMEIL. NVNAD O RKERES eHIHARE
[EEDIESTE MR DRETH Iz

B | | .
LBBEEAMEOMBEH TR, SF0—F)—r 57, BEAFUE, S30LitEtsy—
B YMCA, BALAF 21— RERERUDE<OF L CRIBBLUBRTBRES S,
7 M 1A EST S Z L3 TRV IRBE KO EFEN 5L SAOTH & BV,
TTRRELTESBHEL LT BRETY, £/-25 LABEBAELICA -~ % RI2I3. NVNADS
B2 S OBEBRERY v TAOXBELOEN, TLT. B5>F 17 &L THE TRATES
RESOIRAZERLEZ EEMEL, SO THSEEL BTk,

2E 30K

BENE 2001 K5>F1 FOH-EBEELTORS > 71 THE KERRFHIRE

Emerson, R.M., Fretz, R. I., & Shaw, L.L. 1995 Writing ethnographic fieldnotes. University of Chicago
Press : Chicago. (fEBEHBER. #FH#H, WHEMR FHELLTOT 1 -V R/ —b HHEd,
1998) | S :

EBEE 2002 71—V RU—2OHEE-FVWEFE TS, KHEELID  HiEt

66



Fieldnotes of Disaster Relief for Taiwan Chi-Chi Earthquake-

Tomohide ATSUMI

(Community Dynamics)

" Abstract _

Nippon Volunteer Network Active in Disaster NVNAD) was promptly activated after the Taiwan Chi-Chi
Earthquake on September 21, 1999. Tt dispatched a relief team three times — on the day of the quake, after a
.week, and an anniversary — to Taiwan. The author participated in evéry mission. The present study
re-constructed the éuthor’s fieldnotes and introduced the actual relief activities by a disaster non-profit organi-
zation established after the Great Hanshin-Awaji Earthquake. The felief in Taiwan changed the NVNAD’s
activities in a qualitative wéy in that it paid more attention to each individual victim rather than providing

coordination of volunteers to care the whole region.

Key words : Taiwan Chi-Chi Earthquake, Disaster Relief, Disaster NPO, Fieldnotes, Volunteer
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Disaster Volunteers in Japan: A Historical Review and the Current Movement since the

1995 Kobe Earthquake

SUZUKI ISAMU (Osaka University)

SuGA MASHIHO (Disaster Reduction and Human Renovation institution)

ATSUMI TOMOHIDE (Osaka University)

This study presents a historical review of disaster volunteers in Japan as well as an examination of the
implications and problems of their networking since the Great Hanshin earthquake 1995. First, we classify the
history of disaster relief by the private sector in Japan into three periods: before, immediately after, and several
years after the Kobe earthquake. After the earthquake, “volunteers for disaster prevention” were called
“volunteers active in disaster” and many local and national networks of NPOs for disaster relief were established.
Second, we investigate.the current situation of disaster NPO networks. We find that these organizations have
maintained usual activities in local areas and joined national networks for effective relief. Finally, we examine the

networks’ problems and prospects for future disaster relief.

Key Words: volunteers active in disaster, the Great Hanshin-Awaji Earthquake, disaster relief, network
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A Nationwide Network of Disaster NPOs to Cope with
Regional Vulnerability in Japan |
Tomohide Atsumi and Isamu Suzuki’

Graduate School of Human Sciences,

Osaka University, Japan .

‘ Abstract N
The present study introduces the hiéforical review and current activities of a nationwide network of
non-profit organizations active in disaster (i.e., J-Net) and examines its potential functions to mitigate
regional vul(nerability to natural disaster. Since the 1995 Great Hanshin-Awaji Earthquake, disaster
volunteers have drawn considerable public attention in Japan. Accordingly, a few non-profit
organizations were established to coordinate individual, unaffiliated volunteers. Once a major
disaster occurred, some of these non-profit organizations dispatched advance groups and coordinated

the disaster relief activities with other NPOs and local governments. Consequently, an ad hoc

‘network of these non-profit organizations was established on site. However, it was nothing but a

temporal network, so that it was unlikely for each organization to accumulate lessons learned at each
field. Hence, a couple of non-profit organizations in Kobe area took leadership and established

nationwide networks of non-profit organizations active in disaster. One of the two networks over

. Japan is Japan Disaster Relief Network (J-Net) established in 2000 under the leadership of the Nippon

89

Volunteer Network Active in Disaster(NVNAD). The J-Net consists of more than 24 organizations

from all over Japan. There are two unique characteristics in J-Net. First, most of the network

“members are not involved in any activities directly related to disaster relief during the peace time.

Second, it does not start relief activities by a network as a whole. That is, whether a member agency
joins in a particular relief or not depends not on the network, but on the agency itself. Five.
implications are drawn: First, it is true that smooth relief activities are to be carried out. Second, .
the network is useful for the member NPOs to keep and encourage their activities for disaster relief.
Third, the network contriBUtes to the stability of new groups emerging soon after a major relief activity.
Fourth, the network functions as a liaison with other sectors. . Finally, community-based
organizations could be linked togéther through the nationwide network. It should further be noted
that the function of the network to shift its member organizations’ activities from those in peacetime to

those in disaster relief should be examined in the future.

1 This study was supported by a Grant-in-Aid for Scientific Research from the Japan Society‘for the Promotion
of Science (B(2) #13410035).  Authors thank members of J-Net and NVNAD for their cooperation at the

dnterview.



- New Era for Disaster Volunteers

At the dawn of Tuesday, January 17,
1995, the Great Hanshin-Awaji Earthquake
struck the regions of Hanshin and Awaji
Island. The Hanshin region is Japan’s
second most populated and industrialized
area and more than 6,400 deaths were
confirmed. The life loss.caused by the
earthquake was the worst in Japan since the
Great Kanto Earthquake in 1923; while the
economic loss was the largest ever caused
by a natural disaster. The communities
were so heavily impacted that more than

300,000 survivors were displaced from their-

homes and faced the hardship of finding
shelter, food, and water in cold winter
_weather;

The dawn of hope, however, was soon
to be risen up over this tragedy. More than
one million man-days volunteers came from
all over the country and helped victims and
their communities.  The appearance of such
a huge number of volunteers in disaster has
never been experienced in our society, with
each volunteer, as well as the agencies
coordinating them, repeating methods of
trial and error, before finding success.

The appearance of such a huge number
of volunteers made sufficient impact not
only on disaster relief in the Hanshin region,

but also on Japanese society as a whole. It

had been pointed out that the Japanese

‘disaster prevention' system depended more *

on a government compared to the systems in
Europe ‘and the US. People in Japanese
society, therefore, had recognized the
governmental agencies as the main relief
agents in  general. ‘The  Great
Hanshin-Awaji earthquake revealed that
such a system may be effective only in a
slight disaster, but not in such a terrible
disaster in which the organization itself was
also damaged and could not fulfill its
responsibility.

Japanese people, for the first time,
recognized the existence and importance of
volunteers in disaster relief. It is said that
the earthquake marks the beginning of the
“volunteer era” in the country. It has been
more than 8 years since the dawn of

‘via independent relief activities.

volunteer era.
occurs, it is now likely for many people to
think of disaster volunteers working for
disaster relief. There are nationwide
networks of disaster non-profit organizations
behind the volunteer activities.

The present study describes the

“historical outline of disaster volunteers since

the Great Hanshin-Awaji Earthquake.
Then, it introduces current activities of
nationwide  network- of  non-profit
organizations for disaster relief, and draws
implications - of the national networks.
Concretely, it first summarizes how disaster
volunteers were formed into independent
agencies and constructed nationwide
networks of disaster non-profit organizations
Second,
we focus on a nationwide network of
non-profit organizations active in disaster.
Finally, we examine its potential functions
to mitigate regional vulnerability to natural
disaster:

Historical Review of Nationwide Network .

of Disaster NPOs

There are -two major nationwide
networks of disaster non-profit organizations
in Japan; One 1is Shinsaiga Tsunagu
Network ? (Shin-Tsuna) and Zenkoku
Saigaikyuuen Network (Japan Disaster
Relief Network; J-Net). We have been
involved in the administrative agency (i.e.,
Nippon Volunteer Network Active in
Disaster; NVNAD) of the latter. The first
author, one of the victims of the Great
Hanshin-Awaji Earthquake, has also been
involved in NVNAD since its original

_establishment as Nishinomiya Volunteer

Network (NVN) in February, 1995; while
the second author has contributed to
NVNAD as one of the research staff for
more than 7 years. Because we have
already published ethnographies of NVNAD
(e.g., Atsumi, 2001; Atsumi, Sugiman, Mori,
& Yatsuzuka, 1995; Atsumi & Watanabe,

2 If we literally translate it, it would t;e Network
Connected by the Spirits of Relief for Kobe
Earthquake.

Once a major disaster
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2000; Nishinomiya Volunteer Network,
1995; Suzuki & Atsumi, 2001) as well as
historical overview of Japanese disaster
relief activities (Suzuki, Suga, & Atsumi,
2003), here we describe the major outline of
the movement of establishing J-Net from the
view of NVNAD, instead of providing the
whole picture of disaster NPOs or both of
the two nationwide networks in detail.

Volunteers Coordinated as Emergent
Groups

During . the relief for the Great
Hanshin-Awaji Earthquake, needs for

volunteers changed from one stage of the
disaster to the next.
major shock, both officials’ and volunteers’
efforts to supply the basic needs focused on
obtaining and managing donations from
corporations and citizens. A few weeks
later, one of the major problems in the
disaster field was to avoid getting the relief
efforts  duplicated and  crisscrossed.
Because few volunteers had experiences in
disaster relief, not only these spontaneous
volunteers but also some volunteer agencies
were encouraged to be coordinated with
each other.

 During relief period, a few volunteer
agencies emerged such as the Local NGOs
Co-ordinating Team for the Great Hanshin
Earthquake in Kobe city and the NVN in
Nishinomiya city in order to coordinate the
spontaneous volunteers. Each organization
consisted of spontaneous and affiliated
volunteers and establishéd a network with
participants for donation goods and
volunteer activities. The headquarters
functioned as an information clearinghouse
and a gateway connecting to the local
government.

One of the remarkable phenomena was
cooperation between a city government and
volunteers for disaster relief.  That is,
Nishinomiya city government, several
established agencies helping victims in the
city (e.g., Nishinomiya YMCA) and
emergent groups of volunteers jointly
formed Nishinomiya Volunteer Network
(NVN) and efficiently coordinated a number
of spontaneous volunteers and tremendous

A few days after the -

amount of donation goods. Since Japanese
society seemed to consider volunteers as
being only a part of the society, which is
neutral in political issues or, sometimes,
against governmental activities before this
disaster, the joint disaster management in

-Nishinomiya city was not a plausible or an

automatic  option. The processes of
establishing such a cooperative relationship
between the local government and an
emergent non-governmental / non-profit
organization drew much attention from the

public.
As a few months went by, many
volunteers came back to their own

communities; while some volunteer agencies
remained to manage unmet needs among the
victims. Each volunteer agency providing
further assistance in the disaster field had to
find its own way of volunteer activities such
as community management, 5001a1 welfare,

disaster preparation.
The NVN in Nishinomiya city
maintained the close and cooperative

relationship with the = city government.
However, it also recognized the revival of
the local community-based organizations.
The NVN started to plan to utilize its
experiences and lessons from this relief for
future domestic and international disaster
relief activities. It organized its own
research team and sent a delegation to the
US to learn its disaster relief system with
disaster volunteers. Throughout number of
discussions on the report by the delegation,
it decided to work not only for the victims in
Nishinomiya, but- also. for those in future
disasters with global perspectives. It
consequently re-organized itself on the New
Year Day of the 1996, and the new
organization has been. established as the
NVNAD indicating that it would contribute
not only to relief activities in Nishinomiya
area, but also to those in the whole country.

- Scattered and Independent Relief as a

Prologue of Nationwide Network

Since the 1995 Kobe Earthquake,
disaster volunteers have drawn considerable
public attention in Japan. Many members

- of the public have participatied in domestic



- observed.

and international disaster relief assistance as
volunteers. Accordingly, a few non-profit
organizations were established to coordinate
individual, unaffiliated volunteers not only
in Kobe area, but also in distant areas (e.g.,
Network Learning Lessons from  Kobe
Quake in Nagoya, and Heart-Net Fukushima
in Koriyama).  This movement was
repeatedly observed after major crises such
as the establishment of Nasu-machi Flood

Volunteer Center after Northern Kanto and

Southern Tohoku Flood in 1998. A few big
agencies with long histories were also
spotlighted (e.g., Tenrikyo Disaster Relief
Hinokishin Corps); while many local groups
were established for possible future disaster
(e.g., Hikone Volunteer Network Active in
Disaster). As a result, there were more
than 30 non-profit organizations for disaster
relief scattering around Japan during the first
few years after Kobe Earthquake.

During this period, each non-profit
disaster  organization provided relief
activities independently. For instance, on
January 2, 1997, more than 3,700 kI heavy
oil ‘was spilt from a Russian tanker and was
cast ashore of Japan. Sea. The largest
numbers of disaster volunteers since the
Great Hanshin-Awaji Earthquake
participated in the relief activities for this
accident and well coordinated by disaster
NPOs; however, no strong, stable, planned
cooperation among such disaster NPOs was
As for the NVNAD, it was
quickly activated and sent a staff member to
one of the victimized town. At the office
in Nishinomiya, on the other hand, it played
a role of an information clearinghouse and
coordinated numerous. spontaneous
volunteers as well as number of donation
goods to the disaster field. The NVNAD
helped the area to open a reception center
for volunteers,  but it could not seize this
opportunity to build a nationwide network.

It was repeated that, once a major
disaster =~ occurred, = some  non-profit
organizations dispatched advance groups
and coordinated the disaster relief activities

with other NPOs and local governments.

Consequently, an ad hoc network of these

during this time period.

non-profit organizations was established on
site.  The Shin-Tsuna was established
In 1998, for
example, not only local non-profit
organizations but also the Shin-Tsuna and

other non-profit organizations from various’

regions were activated for the relief
activities for flood victims in northern part
of Japan. The authors, as members of the
NVNAD, also participated in the activities
at a hurriedly-constructed temporary
volunteer center 'in Tochigi prefecture,

‘'where volunteers and local government were

coordinated for the relief activities. The
members at the center cooperated with each
other not only on site but also through their
local offices -and their relations with
foundations. For instance, when the
leading group -of the center, mostly members
of Shin-Tsuna, needed ~some legal
information, we supported it with our own
experiences in our local area; whereas they
received financial supports from Shin-Tsuna
supported by a foundation. However, it
was rather a temporal network, so that it was
unlikely at the national level to accumulate
lessons learned at each field’.
Toward a Nationwide Network of Disaster
Non-Profit Organizations

The NVNAD had kept exchanging
information with other disaster relief
organizations such as Red Cross, national
and local governments, and voluntary
agencies active in disaster before this
accident. The NVNAD firmly realized the
significance of nationwide network through
the newly established sister relationship with

the US volunteer network, i.e., the National

Voluntary Organizations Active in Disaster
(NVOAD). However, the presence of
NVNAD was too- heavy-handed to invite
other non-profit organizations. In other
words, it was so deviated from the spirits of
Kobe relief, which focused much more on
individual victims, that the leadership of

3 The Shin-Tsuna published a series of booklets for
disaster relief, including a manual for flood disaster

relief.
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NVNAD was given a wide berth by
potential members of nationwide network.
Some prototypes of networks of
voluntary  organizations have  been
established, by then, at regional and national
levels.  For example, Tokyo Disaster
Volunteer Network was established to
protect people in the Metropolitan area from

" the long-time expected Tokai Earthquake
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and other disasters. At national level, the
NVNAD held pre-conferences for a
nationwide network a few times, and the
J-Net was finally established in 2000.

This second national network shared
some features with its preceding Shin-Tsuna.

That is, both networks aim at keeping close:

relationship for disaster relief, and being
active in any fields during the peacetime.
However, the J-Net was unique in that the
network itself was not a unit for disaster
relief but each member organization should
decide whether it could participate in
particular relief activities? or not.
when a  disaster occurs, member
organizations are neither obliged to join a
meeting at its headquarters nor wait for a
command; instead, they aré supposed to
make their own decisions concerning how
they would contribute to the relief activities.

These features as well as history are-

introduced in detail in the next chapter.
Japan Disaster Relief Network — J-Net
The J-Net was established in 2000
under the leadership of the NVNAD. The
J-Net consists of more than 24 organizations
from all over Japan. There are two unique
characteristics in J-Net. First, most of the
network members are not involved in any

-activities directly related to disaster relief

during the peace time. For example, one of
the member organizations helps challenged
people in its local area, and changes its
activities when it receives news of major
disaster in Japan.  Second, - but more
important, characteristic of J-Net is that it
does not start relief activities by a network
as a whole, In other words, the
headquarters of the J-Net do not open the
national meeting to discuss how an on-going
disaster relief should be pursued by the

Hence, .

i

J-Net. Any member of the network does
not command other member-organizations
to dispatch. That is to say, whether a
member agency joins in a particular relief or
not depends not on the network, but on the
agency itself. This is a lesson learned from

a US counterpart, National Voluntary
Organizations Active in Disaster.
During the peace time, member

organizations hold the annual conference
where they exchange their relief experiences
and receive new knowledge as well as

techniques. The conference also provides
them  with  identities as disaster
organizations.

Characteristics of J-Net

The movement of J-Net is examined
from the sections below. Based on our
participant observations, we introduce the
foundation process of J-Net, membership, -

" goal, and activities during an emergency as

well as peace time. .
History J-Net was established on the

16" of January 2000 after the three

" preparatory meetings (1997-1999) where the

relationship between governments and
companies, and activities in peacetime and
disaster time were mainly discussed among
participants. Information and lessons from
the US networks (e.g., NVOAD: National
Voluntary Organizations Active in Disaster;
ENLA: Emergency Network Los Angeles,
see Suzuki & Atsumi, 2001 for detail) were
referred in the meetings. For instance, we
learned from the US cases that to respect
individuality of members and to cooperate
with community-based organizations were
important to disaster relief. Main topics of

‘the meetings were how to put these

implications into practice in Japan. In
addition, the authors started a study group of
disaster volunteers in 1998 and examined

‘what network of the volunteers should be for

about one year (National Land Agency of -
Japan-Urban Disaster Research Institute,
1999). Through these meetings and
discussions, participants, at least core
members, reached consensus to establish
J-Net for the goals described below. It had
been 5 years since the new era of disaster



volunteer started.

Membership The member of J-Net
are more than 24 non-profit organizations
scattered over Japan (Figure 1), as of June,
2003. Some of them are natlonal
organizations with many branches*, and
others are local organizations.
- general committee’ are one president, one
vice president, one secretary-general and six
managers who are elected member of J-Net.

The member organization have three
categories: 1) regular members should be
non-profit organizations active in disaster
which have the right to vote in the general
meeting, 2) associate members don’t have
the right to vote, and 3) supporting members
are individuals or for-profit corporations
~ which approve the mission of J-Net.

Goal Article 2 of the J-Net Bylaw
reads the goals of J-Net: The purposes of the
network shall be _

1) to build up the new 21* century

: civil society system people can
live in safety and peace through

communication - and
cooperation with companies,
administrations, scholars and
citizens

2) to exchange the wisdom and
information

3) to foster the disaster mitigation
and prepare for the disaster

4y to collect and offer the
information

and 5)
support for smooth
disaster time.

The network of Voluntary organizations

to provide many kinds of
relief activities at

4 Figure 1 indicated only the location of
headquarters, if an organization has branches.

3 As of June 2003, the president of the network is the
representative of Shimabara Volunteer Kyogikai
(Volunteer Council at Shimabara); while the vice
president is from Hokkaido Disaster Relief Network.
The president of Tenrikyo Disaster Relief Hinokishin
Corps is appointed as the secretary-general with

NVNAD administration.

Membels of -

is not to oppose to, but to cooperate with
governments and companies, and to provide
disaster relief activities in disaster time. It
contributes to build up the prepared society
for the disaster.

When a disaster occurs, the membe1
NPOs may start disaster activities following
their own decision. The J-Net itself does
not compel the members to join the relief
activities. Therefore, disaster relief is not
conducted under the name of J-Net.
However, the member organizations that
decide to make the activities cooperate and
collaborate with each other to fulﬁll the
goals described above.

The activities of J-Net in peacetlme are
to arrange communications -of members
through the general meeting, collect
information and distribute it around
members. Opening research meeting,
publishing newsletter and making web-page
are planned to do in the future. :

A Case Study

We have conducted a survey on four
representative  member organizations
(Suzuki, Suga, & Atsumi, 2003). The

president of one organization served as the
president of J-Net, while those of other

- organizations were the former president, the

secretary-general, and a managing member
supporting infrastructure of information.
Interview and -document analysis were
conducted. Since we have already
published the whole study, here let us share
only one case, the presidential organization,
to exemplify how member organizations of
J-Net work.

Shimabara Volunteer Kyogikai (literally,.

Volunteer Council at Shimabara) was
established at Unzen Fugendake Eruption of
1990. At the eruption, 43 people were
killed and 178 houses were damaged, and
about 30,000 volunteers showed up and
many donations were brought to. This
organization coordinated many volunteers
by trial and error at that time. At the Great
Hanshin-Awaji Earthquake, the members of
this organization were promptly activated
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Volunteer Council at
Shimabara

@ Member NPO of J-net

Fig. 1 Member organizations of J-Net located in various parts of Japan

and went to the stricken area to make good
use of their experiences of the volcano

disaster and took part in the management of

shelters. It had been active for recovery and
reconstruction in the local area, but after the
quake, the area of activities was expanded
into national wide through J-Net.

A member told ‘us that they should
return what they received from national

network to their local community, and

~ dispatch lessons they learned in the local
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community to all over Japan. It has been

active in local community for construction -

of community or welfare matters. Once a
disaster happens, it modifies some parts of
their local activities into disaster relief. It
should be noted that the local network and
national one are not separated from each
other and member organizations of J-Net
keep their local networks. Collaboration of
community-based organizations makes it
possible to exchange the information about
the communities and local wisdom. The

national network would support the
activities with such community-based
organizations.

Implications for Regional Vulnerability

What implications does the nationwide
network have toward the future disaster
relief system in Japan? First, it is true that
smooth relief activities are to be carried out.
The network, consisting of variety of groups-
from various places; tries to guarantee that at
least a few non-profit organizations dispatch
and help to open a volunteer center on site
during a disaster. ~ After opening the center,
member organizations on site share current
updated information with other network
members who may join the on-site relief
activities or support activities as backups.

Second, the network is useful for the
member NPOs to keep and encourage their
activities for disaster relief. Because major
disasters do not occur frequently in Japan,
the awareness of disaster may tend to fade
away. The network provides opportunities
to exchange information and experiences
among member organizations through
annual meetings.

Third, the network contributes to the
stability of new groups emerging soon after
a major relief activity, Such ad hoc
organizations, in fact, are likely to disappear



as the .damaged area is restored, then the
- accumulated experiences and knowledge
could not be passed on or applied into the
future disaster. Therefore, the stability
and continuation of the emerging ad hoc
network is significant. The national
network for disaster relief enables people to
share and store their experiences and
stabilize their activities for future disasters.

Fourth, the network functions as a
liaison with other sectors, The government
‘and major enterprises need to cooperate with
disaster agencies, but now it is difficult to do
so because there are few national-level
networks of disaster non-profits.  The
nationwide network discussed here makes it
possible for government and for-profit as
well as non-profit organizations to
collaborate among others, and this
collaboration  can’ mitigate  regional
vulnerability. -

Finally, the network facilitates a
community-building. The member NPOs
of J-Net are involved not only in activities
‘related to disaster relief but also in various
community activities in their local areas.
The network may have the function to link
many organizations in different fields
together by leading them to pay attention to
regional vulnerability. The
communications by the network have effects
not only on disaster. relief activities in an
emergency but also on daily community
activities as disaster mitigation.

~ Recently, the national networks have
cooperated with each other. For instance,
Shin-Tsuna and J-Net have held annual
meetings since 2000. These networks as
well as Tokyo Disaster Volunteer Network
jointly issued the Shimabara Declaration in
2000, which appealed importance of
communication, cooperation and
coordination in both peacetime and disaster
time. The connection of local networks,
and the connection of national networks are

making the disaster relief system which can .

cope with the vulnerability in Japan.
Furthermore, the knowledge obtained from
particular disasters is stored through the

national network and applied to the next
disaster. ‘

Of course, the story should not be
completed here. Theoretically, for example,
it should be noted that the function of the
network to shift its member organizations’
activities from those in peacetime to disaster
relief activities should be examined in the
future. It is theoretically and practically
important to identify when and how we

activate such a new network system as.

J-Net. '
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Disaster Relief from based on
“Collective Improvisation Theory” :A Case of a
Voluntary Organization Established after the
Northfidge Earthquake.

'SUZUKI, Isamu

ATSUMI, Tomohide
Osaka University

The present study examines the implication of national network for disaster
relief from collective improvisation theory. It shows the case that challenges the

networking issue. This étudy pi'esents a case of ENLA (Emergency Network Los

- Angeles) established after the 1994 Northridge earthquake in California in the US. It

was discussed that community-based organizations and a stable natlonal network played

important roles for disaster relief activities.

, KeyWords :

voluntary organizations active in disaster, Northridge earthquake, disaster relief,

. community, improvisation.
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A Role of Disaster NPO in Increasing Social Prep.xredness for N atural Disaster by Citizen Partncnp‘mon
A Case Study on a NPO named ‘Rescue Stock Yard’ in Nagoya, Japan

Toshio SUGIMAN*, Tomohide ATSUMI**, and Yusaku INO

* %k

*Graduate School of Human and Environmental Studies, Kyoto University
**Graduate School of Human Sciences, Osaka University
***Faculty of Integrated Human Studies

Synopsls
This study investigated possxble roles of NPO to facilitate citizen’s participation in increasing social prepaxedn&ss for natural

disaster.

An intensive participatory observation was carried out in a NPO that was actively involved in everyday activities

of disaster prevention based on their experiences in the Hanshin-Awaji Great Earthquake in 1995 and two floods that

attacked their community in 2000 and 2002.

It ias found that they were successfully expanding citizen’s involvement by

oxgariizing a workshop for -disaster prevention on an elementary school district basis and collaborating with a local
govemnment to hold a seminar in which persons who were expected to play leadership for ordinary volunteers in emergent
situations were nurtured. A way to further expand their potential was also discussed.

Keywords: social preparedness, citizen’s participation, NPO, government
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The Disaster Relief in the Chi-Chi Earthquake :
A Case of the Tzu Chi Foundation

KAO, Yu Chieh, ATUMI, Tomohide,
KATO, Kensuke & SEKI, Yoshihiro

In this study, we exémined the case of Tzu Chi, volunteer organization active in
the Chi-Chi gfeat earthquake in Taiwan, 1999. We considered how and what wé
should prepare for collaborative remembering to keep collective memdry of disaster
preliminarily. During the earthquake, volunteers of Tzu Chi Foundation immediately
provided emergency aid and built temporary communities. For quake victims, also
Tzu Chi continued providing a long-term support; For example, building schools,
documéntary production, et¢. From 1999 till now, a series of Tzu Chi’s relief projects
were. done.v We found the ways of collaborative remembering that Tzu Chi tried to

pass the earthquake memories. to the next generation.

Keywords - research for disaster relief, Buddhist Compassion Relief Tzu Chi

Foundation, Chi-Chi Earthquake, collaborative remembering
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Taking a New Turn of Volunteer Reséai’ch:
Toward Narrative-Design Science

Tomohide ATSUMI

Abstract

. The present study demonstrated that group dynamics could make research on volunteer activities very

fruitful. First, group dynamics was categorized into a narrative-design science. Second, previous volunteer

studies based on approach of group dynamics were reviewed. It was sﬁggested that more narrative-oriented

research with practical perspectives are needed in the studies of volunteer activities.

Key words : group dynamics, narrative science, design science, volunteer
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Socially Constructed Motivation of Volunteers:
- ATheoretical Explorat;iﬂon1

Tomohide Atsumi, Ph.D.
Osaka University, Japan

Abstract
The present study critically examines the traditional, mainstream approach toward motivation and
theoretically explores social constructionism (e.g., Gergen, 1994, 1999) as a paradigm to examine

the motivations of volunteers.

The human scientific framework for socially constructed

motivation indicates that collaborative narration of motivation should receive more attention.
Finally, some academic and practical implications are presented.

Introduction

Since the 1995 Kobe Earthquake,
volunteers have drawn considerable public
attention in Japan. It is said that the quake
marks the beginning of the “volunteer era” in
the country; many members of the public are
now participating in  domestic and
international disaster relief assistance as
volunteers.

Greatly increased disaster volunteerism
led the former National Land Agency to urge
local governments to incorporate volunteers
into disaster plans. It also mobilized public
opinion around a 1998 law to promote
specified nonprofit activities. The most recent
white paper on national lifestyle (Economic
Planning Agency, 2000) focused on volunteer
activities among the Japanese. It concluded
that people volunteered by engaging in
activities that they wanted to do and satisfying

“needs that could not be met by a:formal

organization; moreover, 'their activities were
not considered to be something special, but to
be common endeavors in the context of

~ Japanese society. .

In 1998, three new academic

‘However,

.that  spontaneous

associations for volunteer and non-profit
activities were established in Japan,
including: The International Society of

" Volunteer Studies, Japan NPO Research

Association, and the Japan Society for Studies
of Voluntary Activities. Each of these
organizations has its own journal. These are
the Journal “of Volunteer Studies, The
Nonprofit Review, and Research in Civil

- Society, respectively.

A basic concern of these associations is
why people joined in volunteer activities
during this period of time. Some studies (e.g.,
Asano & Yamaguchi, 2001; Kawashima,
2001) analyzed economic trends in Japanese
society; while Irie (2000) examined the
concept of publicity from philosophical
perspectives. There are also rather normative
discourses, for example, in the media and
among political agencies.  Generally speaking,
these authors advocate that volunteers be
spontaneous and contribute to the society..
Nakano (1999) properly and
reasonably criticized these normative views in
subjects ~ could be
manipulated in support of politically powerful

1 An earlier.version of this paper was presented at the 4™ Conference of the Asian Association of
Social Psychology, Melbourne, Australia, July, 2001. 1 gratefully acknowledge Mr. James D. Goltz
for his assistance in checking the manuscript in English, a second language of the author. 1 also
appreciate the editor’s supportive comments and suggestions.



movements including nationalistic ones. He
also noted that, if we put too much emphasis
on the social function of volunteers, we may
overlook the meaning of volunteer activities
to the individual volunteers. The opposite is
true, as well: If we pay attention solely to
individual motivations toward: volunteering,
we may overlook the societal contributions of
volunteer activities. :

Psychologically, the basic -question
above may be rephrased to  ask what
motivation each volunteer has in mind. Some
empirical studies (e.g., Clary, Ridge, Stukas,
Snyder, Copeland, Haugen, & Miene, 1998;
Cnaan, Goldberg-Glen, 1991; Trudeau &
Devlin, 1996) have been conducted outside
Japan; whereas social welfare research (e.g.,
Tanida, 2001) and many survey reports by
governmental and nonprofit agencies (e.g.
Center for Domestic and Foreign Students,
- 1998) analyzed motivations of volunteers in
.Japan. These studies attempted to identify
motivational factors through survey analyses,
and some utilized scaling techniques (e.g.,

Volunteer Functions Inventory by Clarly, et al.

1998) to examine whether scale scores could
be used to match volunteer satisfaction with
specific activities. .

When one steps into an actual field
. situation, however, she or he is likely to hear
volunteers say, “I came here because I
_couldn’t sit still at home”, “I just came here”,
or “I have no specific reason to come, but I am
here.” Of course, if survey questionnaires are
distributed, most of these volunteers are able
to answer questions about their motivation,
such as “I joined this activity because I
wanted to help the victims of disaster.”
Nonetheless, their conversations may still
indicate that they have no clear-cut
motivation.

The tendency for there to be no
specific motivation for volunteerism is also
found in documents written by volunteers.
Takehito Nakata, a United Nations Honorary

Volunteer Ambassador, when asked why he

had been involved in volunteer activities after
his son was killed while he volunteered in
Cambodia, simply answered “There is no way
to tell my motivation other than because I am
here.”(Nakata, 1997). Toyokazu Nakata
(2000) summarized his experiences of
volunteering in Bangladesh, and confessed

- join.

that he could find no sati sfactory answer tothe
question from the residents, “Why did you

come to help us far away from Japan? Is there
-anything beneficial to you on earth?”
‘Throughout my own fieldwork with disaster

volunteers after the Kobe Earthquake (Atsumi,

- 2001), I feﬂected on my motives as to why |
" had joined the disaster relief activities as a
- volunteer, and concluded that I could not

identify any specific reason except the
so-called unconditional co-presence (Washida,
1999) with victims. ‘
The phenomenon of “no specific
motivation” can also be identified in survey
data. The Nishinomiya Volunteer Network

(NVN), which emerged after the Kobe quake

(e.g., Atsumi, 2001; Atsumi, Sugiman, Mori,
& Yatsuzuka, 1995), carried out a survey of
volunteer participants (N=374). There was
one questionnaire item regarding volunteer
motivation: “Why did you join volunteer
work at NVN?” The respondents were asked
to choose any of the following items that

- applied: 1. My home was located in this area,

2. Ihad acquaintances in this area, 3. I wanted
to do something for the victims, 4. It seemed
fun to join, 5. Volunteering looked fashionable,
6. My .friends joined the activities, 7. No
reason, and 8. Something else. Mori (1995)

“analyzed this survey and reported that most

volunteers joined the NVN because they
wanted to do something for the victims.

More than 25% of the respondents -

marked “something else” and wrote in the
open-ended section that followed. Of course,
the list did not include all possible items (e.g.,
volunteering helps themselves) consequently,
many respondents might have been forced to
choose the “something else” option. Over
half of the respondents circling “something
else” also marked other item(s). It thus

“suggests that they hesitated to simply select

ready-made alternatives, rather they tended to
explain their motivations in their own words. .
A content analysis supported this conjecture:
Some narrated their own private stories (e.g.,
bombing experiences in Kobe area) filling
even the back page of the questionnaire, while
others described their moral judgments (e.g.,
suffering the qualms of conscience) and still
more reported that someone else led them to

These : analyses do not mean that
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volunteers had no motivation. The fact that a
large number of respondents wrote sentences
in their own words indicates how they
struggled to identify their motivations. It can
be concluded that their motivations were not

simple, and-even hypothesized that there were

no specific motivation for them from the start.

Some empirical research has thus
revealed that motivations of volunteers
consisted of multiple factors, while qualitative
analyses suggested that volunteers may have
had no specific reasons to join these activities.
It is possible that, in surveys, volunteers are
compelled to choose among motives
identified by researchers even if they did not

exactly reflect their own reasons. If this is the .

case, further empirical investigations could
lead us to find new factors affecting people’s
decision to participate in volunteer activities.
Another possibility, however, is that we have
mistakenly overlooked the richness of factors
contributing to volunteering because we have
been trapped by the traditional approach (e.g.,
survey) toward motivation. If this is the case,
it seems that we, as psychologists, should
re-examine the fundamental nature of
motivation, and how it is to be investigated.
The present paper examines theoretically the
concept of motivation and how it should be
studied, using as a point of departure the
discussion of volunteers. It is productive in
this regard to contrast traditional, mainstream
social psychology with one based on social
constructionism.
Motivation Revisited

Under . Natural  Scientific

Motivation

, Psychology

Mainstream psychology, including

- social psychology, has adopted a natural

scientific approach. The natural sciences rely
on a subjective-objective dichotomy, under
which researchers investigate the external
world without contaminating it with their
subjective biases. The nature of science has
trapped psychology in a mind-in-a-body

paradigm (Sugiman, 1999b).. A person’s mind -

is assumed to be located in the body, so that,
when she or he is studied by psychologists, the
mind is treated as an entity external to the
researchers. - Accordingly, motivation is
regarded as a psychological factor within the
mind located in an individual’s body..

Natural science is also characterized

by its retrospective na‘;ure. Sugiman (1999a)
highlighted its backward nature as follows:

Natural sciences try to
understand the present situation
by exploring a cause  in the
past  retrospectively and
regarding the present situation
as an effect of  the cause. Only
after the cause-effect relation is
successfully  indicated, the
relation is extrapolated for the
present-future relation. In this
sense, natural sciences have a
retrospective  (or backward) -
nature in thefirst meaning at
least. (p. 5)

Given this characterization, psychology
approaches individuals’ minds retrospectively.

‘Therefore, if individuals participated in an

activity, psychologists ask them why they
took part in the activity and try to examine
their motivations that are supposedly stored in
their minds. '
Motivation _ of
retrospective.
The research framework under this paradigm
is applied to studies on volunteer motivations
(Figure 1). An individual participated in a
volunteer activity at time t,. It is assumed that
she or he had particular motivations to join the
activity at time t,. When a psychologist
investigates at time t, why this person
volunteered, the researcher simply asks her or
him the reason for volunteering.  The.
volunteer is expected to explore her or his
own mind and retrieve the memorized
motivation and report it to the researcher as an
answer to the question. The direction is from
tp to 1y via t;, that is, retrospective. ‘

volunteers:  as

Insert Figure 1 about here

This appfoach might be useful if the
volunteers actually had their motivations in

~mind at time o, if they had realized them, if

they had stored them somewhere in their

~ minds, if they could retrieve them, and if they

could present them to the researchers who are
separated from themselves. If these
assumptions are met, the psychological theory
of volunteer motivations could objectively



describe why people volunteer as an external
fact. ‘

As indicated in the last section,
however, some volunteers (e.g., Nakata,
1997) simply insisted that they had no way of
expressing their motivations. It does not
mean that they were unable to retrieve them or
that their original motivations could not be
recalled, but rather, they did not actually have
motivations in mind from the start (i.e., time
t). If this is true, the retrospective
assumptions of mainstream psychology
described above (i.e., the underlined ifs) are
not met. In other words, the retrospective
paradigm is not applicable to study motivation
simply because people do not always have
motivation in mind before they act. If this
assertion sounds radical, then it would be
helpful to remember that in our everyday
experiences we sometimes realize why we
have done something only after we discuss the
action with other people.

Socially Constructed Motivation

The impasse - of the retrospective
approach can be avoided by employing a
relatively new paradigm, that is, social
constructionism (e.g., Gergen, 1994, 1998).
This paradigm insists that reality is socially
constructed, in a manner free of the
subjective-objective dichotomy of natural
science. It does not investigate the external

worlds or the minds and individuals separately.

Hence, psychology under this paradigm is free
from the mind-in-a-body paradigm (Sugiman,
1999b), and focuses on people’s everyday
conduct in making sense of the world in a
collective way. Accordingly, a person’s mind
is not assumed to be located within the body,
and thus, motivation is not regarded as a
psychological factor within an individual’s
body. The social constructionists regard mind
as a social phenomenon that is socially
constructed through social conduct in
everyday  life, and  correspondingly,
motivation is not a factor inside of the mind
but is -socially constructed among people
socially engaged.

Motivation is socially constructed in

accordance with the culture and history of a

particular context, and, more locally, with the
agreement between the persons involved in

the context. For example, Gergen (1994)

described:

a denotative language is favored to the
extent that experience is stable and
reliable.  However, because of the
difficulties posed by the infinite
alteration of action to the human
processes of recording, recalling, and
communications, accounts of human
activity are typically framed in terms of
" the end points of activity. However, as
_these abstract end points are attributed to
the actor, they take on a secondary
meaning; they come to name the
motivation of -action.....there are no
objective yardsticks by which one can
judge the true motives intent, or goal of
an activity. There is no means by which
observers can objectively specify the
end point of an activity. And, as we have
seen, the actor does not occupy a
superior position in this respect. He or
she is also forced back on linguistic
conventions concerning the range of
reasonable motives possessed by people
of the culture and historical period. (p.
90)

Social constructionism takes us out of
the retrospective character of science. Instead,
it holds a future-orientation. The paradigm
so-oriented is called human science (Sugiman,
1999a).  Sugiman(1999a) highlighted its
forward nature as follows:

Human sciences locate the present
situation on a path toward an end in a
future oriented way. It is only for the
movement to attain the end that details
of the present situation and of the past
process are investigated, or more exactly
speaking, socially constructed. In this
sense, . human sciences have a
future-oriented (or forward) or value
oriented nature. (p. 5)

In addition, the goal of human science
is not to pursue empirical fact-finding, but to
conduct collaborative practice (Sugiman,
1999a) between researchers and people in the
field. Researchers under this paradigm do not
adhere to, for example, laboratory
experiments or survey to test their hypotheses,
but attempt to change the meaning of the
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- psychologists

world collaboratively with people in a society.
Sugiman (1999a) described the collaborative
practice in the following way: -

A researcher should be both an insider
and an outsider for a research sub_]ect
The researcher - should
objectified world with the research
subject and thus be an insider to
understand meanings of actions shown

by the subject on the one hand. But, the '

researcher should also be an outsider to
look at the actions from the viewpoint
that is different from the subject and then
bring about a new insight to the subject
on the other hand. You, as a researcher,
can never draw a line which separates
you from the research subject that has its
own nature, regardless of whether you
know it or not. (p.4)

"Given this characterization, psychologists

approach individuals collaboratively in a
future-oriented way. In other words, if
individuals participated in an activity,
discuss what they
collaboratively do for their future.

- Motivation of volunteers in a socially
constructed world. The research framework
under this paradigm can be applied to studies
of volunteer motivations (Figure 2). An
individual participated in a volunteer activity
at time t; and is asked why she or he joined the
activities at time t,. Contrary to Figure 1,
however, this individual does not singly look
back to time t;, but instead tries to construct
the reason with the researcher for their
collaborative practice to actualize the joint
future goal at time ts. The direction is from t,
to_ts, that is, future-oriented.

Insert Figure 2 about here

It should be noted that the horizontal
axis in Figure 2 should not have been drawn as
a straight line as such; a straight line was used
just for illustration. That is to say, the abscissa
of Figure 2 mistakenly represents linear time
as in physics; however, it is psychological,
experienced, or “lived” time. The former
consists of past, present and future in this
order and each element of this time line is
strictly equal. On the other hand, the latter is

“share an

time lived by the individual so that the quality

and quantity of any part of this line are not
necessarily uniform.

When a researcher asks volunteers why
they participated in a particular activity, they
collaboratively try to construct a story that
makes sense to both volunteer and researcher.
They do not simply retrieve their past from the
mind that is incorrectly supposed to be located

“within their body, but they collaboratively

narrate a story locally acceptable to both

“parties, and possibly acceptable to society.

This conduct can be called a
“Motivation-Seeking Game” between
researchers and volunteers, in a sense that not

~only researchers but also- volunteers seek

volunteers’ motivation according to the rules
acceptable to both sides.

The motivations of volunteers are
collaboratively constructed at the local level.
If the researcher and a volunteer come to
agreement on the contents of the story, the
game is over; otherwise, revisions of the story
are repeated until agreement is reached. Of
course, if some collaborative relationship has
not been established through the researcher’s
participations in the practice, the story may
consist of a few simple utterances (e.g., The -
volunteers participated in the activity to help
other people. That’s it!). On the other hand, as -
the researcher joined the activity with the
volunteers, they are likely to produce a
substantial story that can satisfy both sides. If
a researcher, for example, intends to build a
theory that volunteers take a global view (e.g.,
environmental problem) into account for their
local activities (e.g., recyc]mg in a small
town), they will discuss the issue ‘until a
conclusion is collaboratively achieved. Over
the course of this interaction, they construct a
story that satisfies both of them. Not only can
the story be mutually understood, but also be
interpreted widely if it is sufficiently made
abstract or generalized (e.g. Sugiman, 1999a).

By adopting this approach, one can more

easily to understand the difficulty
experienced by volunteers (e.g., Nakata,
1999) in identifying their original motivation.
Rather than retrieving motivations, they were
constructing a story that may be interpretable
among members of society. = v

In sum, it was indicated that the
social constructionist approach had empirical



and pragmatic advantages over the traditional
psychological approach in volunteer studies.
1t can account for the empirical data indicating
that volunteers tend to have no particular
motives for .volunteering. Traditional
psychologists would regard this finding as a
failure of measurement and -may either
develop more. efficient scales or end the
research; whereas 'social constructionists
simply interpret it as a starting point of a
collaborative story with the particular
volunteers and may begin to tell a story as a
collaborative practice toward their joint future
goal. In other words, when facing with same
empirical data, traditional psychologists are
standing apart from volunteers, but social
constructionists ‘are on volunteers® side and
share perspectives with them.

By constructing a joint narrative of
volunteers’ motivation, the researchers can
help the volunteers achieve their goals. For
instance, a staff member of a non-profit
organization appreciates such a collaboration
with researchers as constructing narratives for

establishing civil society (e.g., Jitsuyoshi,

2000); while Atsumi (2001) looks back on the
days right after the Kobe earthquake where he
discussed disaster relief system night by night
with volunteers, and such discussions actually
led them to establish and direct a non-profit
organization for disaster relief.

~ Implications

Psychology has relied on the natural
scientific paradigm and conducted scientific
research based on the subjective-objective
dichotomy; the majority of psychologists still
pursue their research under this framework.
An increasing number of -psychologists,

- howeyver,
because it has failed both theoretically and
practically in helping us make sense of the
world. The present study focused on the
motivations of volunteers and explored how
they might be more productively investigated.
We = concluded, based on our own
investigations, and those of others, that social
constructionism is a more promising
approach. '

The social constructionist approach
requires that researchers participate in the
actual activities as well as observe them in
order to attain the goal of collaborative
practice. The costs associated with the

have criticized this :approach

cOnstructiélﬁst approach are perhaps greater

" time and economic investment and a smaller.

sample as compared to the scientific approach.
The rewards, however, are both academic and
practical. v '

* In future research, we will identify the
motivations of volunteers not by simply
asking them to retrieve their original
motivations, if there are any, but by listening
to their narratives as expressed in
conversations during joint practice. This
collaborative narration can be connected to
the theory of social representations
(Moscovisi, 1984), one of whose functions is
anchoring unfamiliar with familiar events or
concepts. ' The joint anchoring is the core
process of the collaborative social
construction of stories.  Conversely, by
examining = these stories, one can also
investigate the society itself. Hoshiko (2001)
examined - the motivational stories of
volunteers and -revealed that people in
Japanese society tended to move from
efficient-only society to satisfaction-oriented
society. -She indicated that the Japanese
society started - to appreciate people’s
satisfaction with their own activities rather
than efficient economic growth at the sacrifice
of being satisfied. The significance of this
phenomonon has also been widely recognized,
for instance, in the area of narrative therapy

(e.g., McNamee & Gergen, 1992).

It should also be noted that the social
constructionist approach does not- exclude
quantitative data collection processes. It
actually utilizes empirical data, but not in an
empirical way. The data can function “like

photographs in journalism or eye-witness

accounts on television news” (Gergen, 1999,
p.94), which do not prove or disprove a theory,
but provide vivid illustrations for us to

*appreciate the significance and plausibility. In
- other words, data in this paradigm do not

serve as evidence of hypothesis-testing
against the external and internal worlds, but
play a role in exemplifying what goes on in
the field. .

This paradigm has been elaborated

not only within psychology, but also in other

areas such as therapy, education, history,
political science, cultural studies, feminist
research, drama, and so on (Gergen, 1999).
What is needed at this time is a style of
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" the motivations

presenting research under this new paradigm.
The format for scientific articles is so
standardized that it is undeniably a rapid and
straightforward way of sharing research
findings. The social constructionist approach
differs in not assuming that knowledge can be
accumulated from such standardized articles
independently of the history, or freely from
the value. It would be beneficial, however, to
explore ways to present findings more
effectively under the social constructlomst

paradigm.
In future practice, we should
strenuously avoid aggregating - -individual

motivations in order to promote a political

agenda. ‘Suppose, for example, that a certain

percentage, say 60%, of the'sample answer
that they participated in volunteer activities
because they wanted to contribute to society.
One should overcome the temptation to
support a policy wherein the government
mobilizes people to work for the nation just
because the majority responded as they
wanted tozcontribute to society. As indicated,
of volunteers are not
identified until they  construct a story
collaboratively with others locally at the
present time. Nakano (1999) serves a warning
on such a political situation at present. Since
the power has been applauding spontaneity of
the people, we should be more sensitive to
asking whether the government attempts to
mobilize us toward the national goal without
any approval.

As-researchers, we can conduct
participant observation to understand more
thoroughly what volunteers say. The outcome
of this collaborative practice can be abstracted
and theorized. As Lewin indicated, nothing is
more practical than the good theory built up
through this joint practice.

When volunteers have attracted such
widespread public attention as they have in

~ Japan, we Japanese social psychologists

should not simply submit scientific data that
are based on questionable retrospection, and

reiterate  platitudes regarding volunteers
wanting to contribute to 'society. We
recommend that researchers practice

collaboratively with vO]hnteers in actual field
situations and jointly establish narratives, in
which the socially constructed motivations of
volunteers are presented.
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Researcher

‘ ‘ Why did you
[2] volunteer?
7y
Volunteer.
" [1]
Motivation > Volunteer
in Mind Activities ¢ ] ,
[3l
‘ Il . i .
o : 1 I

Figure 1. Traditional approach to investigating motivation.
notes: First, a researcher asks a volunteer a question ([1]), the volunteer retrieves her or his .

motivation ([2]), and she or he reports the motivation to the researcher 3D.



Researcher

Why did you
volunteer?
........ Volunteer {1]
" Motivation Volunteer A E—
-, Mind \ Activities
................................. ]
| | | | .
| ] . | ¢
tp L b . I3

Figure 2. Human scientific approach to understanding motivation. Note that the horizontal axis
does not represent time in physical terms, but indicates the lived time, even though it is a straight
line. - _ ’

notes: First, a researcher asks a volunteer a question '([1]), the volunteer and' the researcher

,collaborati‘vely narrate a story for their joint future goal ([2]).
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Group Dynamics of Narrative : Unnarrated Narratives
of Experiences. |

Tbmohide ATSUMI

Research on narratives of one’s own 'exrperiences carries fruitful implications for group
dynamics. The prevscnt‘ study reviews the narrative research and explores its theoretical,
practical, and methodological implications for group dynamics. Research based on group
dynamics is supposed to identify -not only how a particular phenomenon is collectively
constructed, but also how we could change it in a practical way. The present study first

confirmed that narratives are coilectively pursued. Second, it identified -some types of

dominant stories (i.e., narratives which a society accepts) in narratives on various issues.

It was suggested that, in terms of. dominant stories, the society select particular issues
that are sﬂpposed to be kept restrictedly silent. Hence, when we listen to people forcing
themselves to express or confess - their own painful experiences, for instance, it is
important ' to hélp construct another story even if the narratives can’t find a proper
dominant story. The equation metaphor indicates that adding another dominant story

increases the number of equations, which leads to solve the set of equations, that is, to

understand unnarrated experiences.





