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The Effect of Care Management by Community Health Nurses,

and the Organic Linkage with the Long Term Care Insurance
Reiko Okamoto'

ABSTRACT: The purpose of this study is to investigate, before the Long Term Care
Insurance System is put into force, what kind of effects care management by community
health nurses has produced for users by using a quality evaluation questionnaire, and out
of the results, to examine the activity direction of community health nurses, which is linked
with the Long Term Care Insurance System. The survey was conducted by mailing quality
evaluation questionnaires of care management processes, and quality evaluation question-
naires of care management results, to 356 groups of community health care nurses having
experience of more than 3 years and the users (persons who need assistance, aged persons
who need care, and caregivers) in 121 cities and towns across the whole country. It has
consequently been proven that the management care function of community health nurses
that produces good results for users can be realized by supporting the users and promoting
services with empowerment and proper judgment, and by exchanging minute details with
users. It is important that community health nurses should reconfirm their role, and fur-
ther promote training courses according to skillfulness, and the cooperation with other or-
ganizations, so that their activities that may produce good results for users will function

sufficiently in the Long Term Care Insurance System as well.

Key Words : Care management, Quality evaluation, Community health nurses, Long Term

Care Insurance.
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