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Using Word Games to Promote Awareness-Raising

Communication Without Calling Out

P
NISHIDE Shinya

Summary

Public spaces bring together people from diverse backgrounds, and differing opinions
on acceptable behavior, such as speaking volume, are common. Behavior in these
spaces 1s often influenced by common knowledge that guides their actions. Establishing
this common knowledge requires proactive communication, which entails discussing
the space's purpose, expected manners, and shared values with all parties involved in
advance. However, maintaining ongoing and active communication to foster this
common knowledge, including reaching out to unfamiliar individuals, can be mentally
taxing.
In this study, we introduce a communication approach that encourages the
development of common knowledge in public spaces through participatory word games.
Unlike traditional one-way communication by space managers, this method focuses on
"awareness-raising communication without calling out.” Through these games, people
can easily express their thoughts and collaborate within the public space community to
foster this common knowledge.
This paper reports on an exploratory study conducted in a real library with the aim of
designing a communication system that incorporates this proposed method. The
proposed method successfully revealed conflicting voices in the library, with some
wanting to maintain a quiet environment while others prefer not to. Various voices
were also observed, including expressions of appreciation for the librarians. Future
efforts should address finding ways to resolve conflicts through sophisticated game

design.
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