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Involvement of nurses with hospitalized patients and

their environment to foster peace of mind among them

Miyu OKAZAKI', Junko SHOGAKI?, Yuji KIMURA?, Ayami OGISHI?,
Atuko FUKUDA?, Ikuko MIYAWAKI?

Abstract

We aimed to describe nurses’ involvements with hospitalized patients and their environment to foster
peace of mind among them and recommend nursing practices that foster peace of mind among hospitalized
patients. Nine adults, aged in their 20s to 80s and hospitalized, were interviewed using a semi-structured
approach regarding the nurses' involvements with them and their environment that made them feel peace
of mind during their hospitalization. The data obtained were analyzed using qualitative descriptive analysis.
The results indicated three themes related to how nurses interacted with patients to foster peace of mind
among them: understanding the patient’s condition and lending an ear to their thoughts, ensuring direct
face-to-face contact, and providing an atmosphere with acceptance for patient’s thoughts. Three
environments related to foster peace of mind among them: a comfortable environment where they did not
feel that they were in a hospital, an environment where they could relate to others, and a hospital room with
acceptable pricing. The preferred environment varied depending on patients’ physical and psychological
conditions. Thus, creating a convalescent environment tailored to the patient's concerns and physical
condition as well as training nurses to make patients feel accepted and secure, to support their peace of

mind, are crucial.
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