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A bs tra c t  

P urpo s e :  A i rp o r t s  a r e  a n  e s se n t i a l  pa r t  o f  av ia t i on  i n f r a s t ru c t u r e  a nd  a re  

me an t  t o  b e  u s ed  by  a  w i de  va r i e t y  o f  pe op l e ,  i nc lu d ing  p eop l e  w i th  ph ys i ca l  

d i sa b i l i t i e s .  Wi t h  a n  i nc rea s in g  n um be r  o f  p eop l e  t r av e l ing  w i t h  t he i r  s e rv ic e  

dog s ,  a i r po r t s  mu s t  be  a dap t ed  to  a cc om mo d a t e  the se  an i ma l s .  H o w eve r,  t he r e  

i s  l i m i t ed  r e se a r ch  r e ga rd in g  th e  ac ce p t an c e  o f  s e r v ic e  d og s  a t  a i rpo r t s .  

Met hod :  A su rv ey  w a s  ad m in i s t e r e d  to  a i rp o r t s  be tw e en  J u ly  20 2 1  a nd  A p r i l  

2022  r e ga rd in g  t he  ac cep t anc e  o f  s e rv i ce  d ogs  a t  t h e i r  f ac i l i t i e s .  

R esu l t s :  We  f oun d  th a t  71 . 2 % o f  the  a i rp o r t s  t h a t  w e r e  su rve y ed  ac cep t ed  

se rv i ce  do gs .  Fu r th e r mo re ,  40 . 9%  o f  s uc h  a i rpo r t s  w e r e  eq u ipp ed  w i t h  t o i l e t s  

fo r  s e rv ic e  do gs .  Mo s t  a i rp o r t s  w i t h  t o i l e t s  fo r  s e r v ice  dog s  w e r e  l oca t ed  in  

N or th  A m er i ca  ( 92 .2 %) .  T he  a cc ep ta nc e  r a t e  o f  s e rv i ce  d og s  a t  a i rp o r t s  

a r oun d  th e  w o r l d  v a r i e s  by  r eg i on .  W h i l e  mo s t  a i r po r t s  p ro v ide  i n f o rm a t ion  

abo u t  th e i r  s e rv i ce  do g  p o l i cy  on  th e i r  w e b s i t e s ,  s ev e r a l  do  no t .  

C onc lu s ion :  A pp r ox i ma t e l y  70 % o f  a i rp o r t s  a r ou nd  t he  w o r ld  a c cep t  s e rv ic e  

dog s .  Mo re  i n fo rm a t io n  a bou t  t he  ac ce p t anc e  o f  s e rv i ce  dog s  sh ou ld  be  

d i sp l ay ed  on  a i rpo r t s ’ w eb s i t e s .  
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In t rod uc t ion  

A ir po r t s  a r e  a n  e s s en t i a l  pa r t  o f  av i a t i on  i n f r a s t ruc t u r e  a nd  m ean t  to  be  u s ed  

by  a  w ide  v a r i e ty  o f  p eop l e ,  i nc lu d ing  p eop l e  w i t h  d i s ab i l i t i e s .  To da y,  a i r po r t  

de s i gn s  a r e  cha ng in g  in  l i ne  w i th  s oc i a l  r eq u i r em en t s ,  s uc h  a s  t r a f f i c  

con d i t i on s  and  g l oba l  ev en t s .  

T he  Toky o  20 20  a cce s s ib i l i t y  g u i de l in e s 1 )  w e re  c r ea te d  to  e n su re  

acc es s ib i l i t y  f o r  ev e r yon e  a t  t h e  Toky o  O l ymp i c  a nd  P a ra ly mp i c  G am es  he ld  

in  J ap an  in  20 21 ,  r e ga rd le s s  o f  p hy s ic a l  i mpa i r me n t s .  In c re a s i ng ly,  pu b l i c  

f a c i l i t i e s ,  su ch  a s  a i rpo r t s ,  a r e  b e ing  d es ig ned  u s in g  th e  un iv e r sa l  d e s i gn  

con cep t .  I n  20 17 ,  i n  p re pa ra t i on  fo r  t he  Toky o  O l ym p ic  a nd  P a r a ly mp ic  

G ame s ,  t h e  U n i ve r sa l  D es ig n  2 02 0  A c t i on  P l an 2 )  w a s  ap p rov ed  by  t he  ca b ine t .  

T h r oug h  im p rov em en t s  in  ha rdw a r e  a nd  so f tw a re ,  J ap an es e  a i rpo r t s  a nd  

a i r l i n e s  w o rk  to ge th e r  to  p r ov id e  a pp ro p r i a t e  b a r r i e r - f r e e  a cc es s  b a s ed  on  

th e i r  r e sp ec t iv e  ro l e s 3 ) .  

S er v ic e  do gs  a l low  p e op le  w i th  d i sa b i l i t i e s  to  l i v e  th e i r  l i v e s  i nd epe nde n t ly  

and  he lp  t he m in du l ge  in  a  w ide r  r a ng e  o f  ac t iv i t i e s ,  w h ic h  th ey  w o u ld  

o t he rw is e  b e  u na b l e  to  w i th ou t  hu man  a s s i s t anc e .  C on se que n t ly,  m any  s e r v ice  

dog  u se r s  t r ave l  d o me s t i c a l l y  an d  ov e r s ea s  w i th  th e i r  dog s .  T he re f o r e ,  

a i r po r t s  m us t  p ro v id e  an  e nv i ro nm en t  t ha t  i s  s u i t ab l e  fo r  s e rv i ce  do gs  a nd  

peo p l e  w i th  d i sa b i l i t i e s .  

A l tho ugh  m an y  su rve ys 4 )  h av e  b ee n  c ond uc te d  to  ex am i ne  a i r l i ne s ’ r e sp on se  

to  s e rv i ce  do g  u s e r s ,  no  su r vey  h a s  t a rg e t e d  a i r po r t s  t h us  f a r.  T h e r e f o re ,  t h i s  

s tud y  a i me d  t o  c l a r i f y  t he  a cc e p t anc e  o f  s e r v ice  dog s  a t  a i rpo r t s  a ro und  t he  

w or ld  th ro ugh  a  su rv ey.  T he  f i nd in gs  o f  t he  s u r vey  ma y  he lp  i mp ro ve  the  

f a c i l i t i e s  p ro v ide d  f o r  s e r v ic e  d og s  a nd  t he i r  u s e r s  a t  a i rp o r t s ,  t h e reb y  
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a l l ow i ng  the m  t o  t r a v e l  mo re  e a s i ly  a nd  co mf o r t ab l y.  

 

Met hod s  

A s u r ve y  r e ga rd i ng  th e  s t a tu s  o f  s e r v ic e  do g  a cc ep t anc e  a t  a i rpo r t s  a r oun d  

th e  w o r ld  w a s  co n duc t ed  f r om  Ju l y  2 021  to  A p r i l  20 22 .  A dd i t io na l  

con f i rm a to ry  s u r ve ys  w e re  co ndu c te d  in  N ove mbe r  2 024 ,  be c aus e  i t  w a s  

r e vea l ed  t ha t  60  f a c i l i t i e s  w e re  un i n t en t i ona l ly  o m i t t ed  f ro m  th e  l i s t  o f  

su rv ey  t a rg e t s  d u r i ng  th e  p r oc es s  o f  r e v i s i n g  th e  p ap e r.  

 F i r s t ,  u s i ng  th e  G oo g l e  s ea rc h  e ng in e ,  w e  se l ec t e d  82 4  m a jo r  a i r po r t s  f ro m  

3 ,5 26  c iv i l i an  a i rp o r t s  g lob a l ly  fo r  t he  s u rv ey 5 ) ,  i n c lu d i ng  3 80  in  E u ro pe ,  

167  in  N or t h  A me r ic a ,  9 7  in  A s i a ,  6 7  in  C en t r a l  a nd  S ou th  A me r ic a ,  59  in  

A f r i ca ,  28  i n  O ce an ia ,  a nd  2 6  in  th e  M id d le  E as t .  Ma j o r  a i rpo r t s  w e r e  de f in ed  

a s  t ho se  na m ed  “ in t e r na t io na l , ”  l i k e ly  t o  h ave  pe r i od ic a l  i n t e rna t i ona l  

pa s s eng e r  f l i gh t s  o r  th o se  p r ov id i ng  E n g l i sh  ve r s ion s  o f  t h e i r  o f f i c i a l  

w ebs i t e s .  A i rpo r t s  w i th ou t  w e bp age s  in  E ng l i s h  l an gu age  o r  th ose  w i t hou t  

o f f i c i a l  w eb s i t e s  w e r e  exc l ud ed  f r om  th e  s tud y.  We  se n t  a  t o t a l  o f  1 ,3 00  

su rv ey  r e qu es t s ,  i nc l u d i ng  in qu i r i e s  ma de  t h rou gh  mu l t i p l e  mo de s  to  t he  s am e 

f a c i l i t y ;  472  r e qu es t s  w e re  sen t  v i a  an  in q u i ry  fo r m,  5 14  v i a  em a i l ,  an d  31 4  

v i a  p o s t .  T h e  r e sp on s es  w e re  co l l e c t e d  v i a  a  G oo g le  s u r vey  fo rm  o r  e ma i l .  I n  

add i t io n ,  fo r  th e  a i rp o r t s  t ha t  d id  n o t  r e sp ond  to  t he  r e qu es t ,  w e  co l l ec t e d  

in fo r ma t i on  on  the  q u es t io nn a i r e  i t e m s  f ro m th e i r  w e bs i t e  po s t s .  

T he re  w e re  14  i t e ms  o n  th e  q ue s t ion na i r e :  s eve n  i t e m s  on  ba s i c  i n fo r ma t i on  

r e ga rd in g  th e  a i rp o r t  and  se ve n  i t e ms  r eg a r d ing  t he  s t a tu s  o f  s e rv i ce  d og  

acc ep t anc e  (Tab l e  1 ) .  To  an a ly ze  th e  q u es t io nn a i r e  i t e ms ,  w e  pe r fo r med  

F i sh e r ’s  e xac t  t e s t  fo r  m  x  n  c on t in ge ncy  t a b l e s  u s in g  S t a t ce l 4 ,  a n  E x ce l  ad d -
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i n  a pp l i c a t ion (O M S P ub l i s h ing ,  J a pa n ) .  

 

R esu l t s  

T he  da ta  o n  se rv i ce  dog  ac ce p tan ce  a t  a i rpo r t s  w e r e  c o l l e c t ed  f ro m 323  

a i r po r t s  ( ana l y t i ca l  r a t e :  3 9 . 2 % ) ;  80  w e re  co l l e c t ed  v ia  t he  G o og le  su rv ey  

fo r m o r  by  e ma i l  ( r e s pon se  r a t e :  9 . 7 % )  an d  24 3  w e r e  c o l l e c t ed  f ro m a i r po r t  

w ebs i t e s .  In  t e r ms  o f  th e  lo ca t i on  o f  th e s e  a i r po r t s ,  1 30  w e re  i n  E u r ope ,  116  

in  N o r th  A me r ic a ,  36  i n  A s ia ,  28  in  C en t r a l  a nd  Sou t h  A m er i ca ,  10  in  O c ean i a ,  

2  in  th e  Mi dd l e  E a s t ,  and  1  i n  A f r i ca .  Fo r  t he  r e s t  o f  50 1  a i rp o r t s ,  n o  d a ta  

w e re  c o l l e c t ed  e i th e r  v i a  G o og l e  S u r ve y,  e ma i l ,  o r  on  th e  w e bs i t e .  

We fo und  tha t  2 30  ( 71 . 2% )  o f  th e  3 23  a i rpo r t s  a c cep t ed  s e r v i ce  dog s .  In  

t e r ms  o f  t he  l oca t i on  o f  su ch  a i rp o r t s ,  84  w e re  i n  E u ro pe  ( 64 . 6 % ) ,  1 01  in  

N or th  A m e r i ca  ( 87 . 1 %) ,  26  in  A s ia  (7 2 .2 %) ,  9  i n  C en t r a l  an d  Sou th  A m e r ica  

(32 .1 % ) ,  8  i n  O cea n ia  ( 80 . 0% ) ,  1  in  th e  M i d d l e  E as t  (50 .0 %) ,  an d  1  in  A f r i ca  

(10 0 . 0% )  (F ig u r e  1 ) .  In  a dd i t io n ,  w e  fo un d  t ha t  4  a i r po r t s  i n  E u r ope ,  2  in  

A s i a ,  a nd  1  i n  th e  M i dd le  E a s t  do  no t  ac ce p t  s e rv ic e  dog s .  

Fur t he r mo re ,  w e  f ou n d  t ha t  1 32  a i rp o r t s  h ave  a  t o i l e t  fo r  s e rv i ce  d og s .  In  

t e r ms  o f  t he  lo ca t io n  o f  th e s e  a i rpo r t s ,  1 2  w e r e  i n  E u ro pe  ( 9 . 2 % ) ,  1 07  in  

N or th  A m e r ica  ( 92 .2 %) ,  6  in  A s i a  (1 6 .7 % ) ,  1  i n  C e n t r a l  and  S ou th  A m er i ca  

(3 .6 % ) ,  4  in  O c ean i a  (40 .0 % ) ,  1  i n  t he  M id d l e  E as t  (50 .0 %) ,  an d  1  i n  A f r i ca  

(10 0 . 0% )  ( F igu re  2 ) .  I n  t e r ms  o f  th e  in s t a l l a t io n  lo ca t i on  o f  t o i l e t s  fo r  s e rv ic e  

dog s ,  23  a i rp o r t s  r e po r t e d  i n s t a l l i ng  t he m i ndoo r s ,  29  o u td oo r s ,  and  73  b o th  

in doo r s  and  o u tdo o r s ;  7  d id  no t  s pe c i f y  th e  l oc a t ion .  

O f  t he  73  a i rp o r t s  w i th  bo th  in do o r  and  ou td oo r  to i l e t s  fo r  s e r v i ce  d og s ,  5  

w e re  i n  E u ro pe ,  64  in  N o r th  A m er i ca ,  2  in  A s i a ,  and  1  in  O c ean i a ,  a nd  1  i n  
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C en t r a l  an d  S ou th  A m er i ca .  

Fur t he r mo re ,  w e  fou n d  th a t  a i r po r t s  i n  N o r th  A m e r i ca  h av e  th e  h ig he s t  r a t e  

o f  s e r v ic e  d og  ac ce p ta nc e  ( 8 7 . 1 % )  a nd  t o i l e t s  f o r  s e rv ic e  do gs  ( 92 . 2 % ) .  

H ow eve r,  i n  E u r op e ,  a l t hou gh  6 4 . 6 %  o f  a i r po r t s  a cc ep t ed  se rv i c e  do gs ,  on l y  

9 .2 % had  to i l e t s  f o r  t he m.  

R ega rd i ng  th e  po s t ing  o f  in fo r ma t io n  ab ou t  po l i cy  on  se rv ic e  do g s  o n  a i rpo r t  

w ebs i t e s ,  23 6  a i r po r t s  ( 73 .1 %)  p os t ed  suc h  in fo r ma t i on ;  90  o f  th e s e  a i r po r t s  

w e re  loc a te d  in  E u r o pe  ( 69 .2 % ) ,  97  in  N o r th  A m er i ca  ( 83 . 6 % ) ,  11  in  A s i a  

(30 .6 % ) ,  26  in  C en t r a l  an d  S ou th  A m e r i ca  ( 92 . 9 % ) ,  1 0  in  O ce an i a  (10 0 . 0% ) ,  

1  in  the  M i dd le  E a s t  ( 50 . 0% ) ,  a nd  1  i n  A f r i ca  ( 100 .0 %)  .  

 

D is cu ss i on  

We ob t a in ed  th e  d a ta  f ro m a r oun d  40 %  o f  a l l  t he  ob je c t s .  A l t ho ugh  

app ro x im a te ly  70%  o f  t he  a i r po r t s  ana l yz ed  a cce p t  s e r v ic e  do gs ,  t he re  a r e  

con s id e r ab l e  r eg io na l  d i f f e r en ce s  in  th e i r  a cc ep t anc e  r a t e .  S i m i la r ly,  w e  

fou nd  con s id e rab l e  r e g i ona l  d i f f e r e nc es  i n  t he  p ro v i s i on  o f  to i l e t s  fo r  s e rv ic e  

dog s .  T h e  a cc ep ta nc e  r a t e  o f  s e r v ic e  d og s  w as  h i gh e r  in  N o r th  A me r ic a  a nd  

E u r ope  t ha n  in  o the r  r eg ion s ,  w h i l e  t he  av a i l a b i l i t y  o f  t o i l e t s  f o r  s e r v ice  do gs  

w as  by  f a r  t h e  be s t  i n  N or t h  A me r ic a .  

T he  I n te rn a t i on a l  C iv i l  Av i a t i on  O rg an iz a t ion  ( IC A O )  ha s  s pe c i f i ed  

s t an da rd s  to  f a c i l i t a t e  th e  mo b i l i t y  o f  the  e l de r ly  a nd  p eop l e  w i th  d i sa b i l i t i e s  

fo r  i t s  m em be r  s t a t e s 6 ) ;  how eve r,  d e s p i t e  th e s e  s t and a rd s ,  s e rv i ce  do g  

acc ep t anc e  r a t e  d i f f e r s  by  r eg io n .  I f  t h e  IC A O  w e re  t o  s e t  a c ce p tan ce  

s t an da rd s  fo r  s e r v ic e  dog s ,  t he n  i t  ma y  h e l p  m em be r  s t a t e s  to  p re pa re  s uch  

a r r a ng em en t s .  
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T he  Ma nua l  on  A c ce s s  to  A i r  Tran sp o r t  b y  Pe r son s  w i th  D i s ab i l i t i e s  (D o c  

9984 ;  20 13 ,  IC A O ) 7 )  i s s ued  by  t he  IC A O  r eco m men d s  tha t  a i rpo r t  o pe ra t o r s  

s e t  a s ide  a r ea s  f o r  s e r v i ce  a n im a l s  to  r e l i e v e  th em s e lve s .  T he r e f o re ,  a i r po r t s  

mu s t  p r ov id e  t o i l e t s  f o r  s e rv ic e  dog s  r eg a r d le s s  o f  th e  r e g io n  th ey  a re  lo ca te d  

in .  

Mo reo ve r ,  a p p rox i ma t e l y  70 % o f  a i r po r t s  w e r e  fo un d  t o  p r e sen t  i n fo r ma t i on  

abo u t  po l i cy  on  se rv i ce  d og s  o n  th e i r  w eb s i t e s ,  w h i l e  b e low  1 0% w e re  in  

A f r i ca  an d  t he  M id d le  E a s t .  

A ir po r t s  s hou l d  c l a r i fy  th e i r  po l i c y  o n  se rv i ce  d og s  a nd  p r ov ide  t h i s  

i n fo r ma t i on  on  t he i r  r e sp ec t i ve  w eb s i t e s  in  a n  e a s i l y  ac c es s ib l e  a nd  

co mp reh en s ib l e  m an n e r ;  t h i s  w o u ld  en su re  a  s mo o th  t r a ve l  e xp e r i enc e  fo r  

peo p l e  t r ave l i ng  w i th  s e rv i ce  do g s .  

A r epo r t  on  th e  beh av io r  o f  v i s ua l ly  im pa i r ed  i nd iv i dua l s  a t  a i rp o r t s  s t a t e s  

th a t  suc h  p eo p l e  r e s t r i c t  t h e i r  m ove m e n t s  to  a vo id  ge t t in g  l o s t 8 ) .  We  

con duc t ed  i n t e rv iew s  w i th  peo p le  w h o  t r a ve le d  a b roa d  w i th  s e rv i ce  d og s  a nd  

fou nd  t ha t  t h e  ma in  p rob l e ms  t hey  f ac e  a re  f in d i ng  an  app r op r i a t e  p l a ce  fo r  

th e i r  s e r v i ce  dog s  to  r e l i ev e  t he m se lv es  an d  r e s t r i c t i ng  t he  d og ’s  f lu id  i n t ak e  

9 ) .  B ec au se  o f  th e  l a ck  o f  in f o r ma t i on ,  peo p l e  w i t h  d i sab i l i t i e s  e nd  u p  

r e s t r i c t in g  the i r  ow n  mov e men t s .  S im i l a r l y,  s e rv ic e  d og  u s e r s  r e s t r i c t  t h e i r  

dog ’s  f lu i d  in t ak e  a s  a  p r ec au t ion  i f  t hey  c ann o t  f ind  a  su i t a b le  p l ac e  fo r  the  

dog ’s  ne ed s .  F r ank e  e t  a l . 1 0 )  r ev ea le d  tha t  i t  i s  c ha l l eng i ng  fo r  s e rv ic e  a nd  

em o t i on a l  s upp o r t  an i ma l  han d le r s  to  f in d  a  p l a ce  f o r  t he  an i ma l s  to  r e l i eve  

th em s e l ve s  a t  a i rp o r t s .  T hey  s t a t ed  t ha t  i mp ro v i ng  t he  de s ig n  o f  r e l i ev i ng  

a r ea s  a t  a i rpo r t s  an d  t r a in i ng  a i rp o r t  s t a f f  t o  a cc om mo da t e  s e rv i ce  do g  

han d l e r s  a r e  n ece s sa r y  s t ep s  to  a dd re s s  th e  a fo re me n t i on ed  p rob l em s 1 0 ) .  I t  i s  
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pos s ib l e  th a t  t r av e le r s  w i t h  s e rv i ce  d og s  ma y  ha ve  t o  w a i t  a t  a n  a i rpo r t  fo r  

s ev e ra l  h ou r s  du r in g  en t ry  o r  e x i t  p ro ced u r e s ;  h en ce ,  i t  i s  c r uc ia l  t o  p r ov id e  

to i l e t s  fo r  s e r v ice  d ogs .  A cce s s  t o  i n f o r ma t io n  ab ou t  t he  a va i l a b i l i t y  an d  

lo ca t io n  o f  su ch  sp ac e s  w ou l d  c on t r ibu t e  to  t r a ve le r s ’ pe ace  o f  mi n d  an d  d og s ’ 

hea l th .  F ra nk e  e t  a l . 1 0 )  a l so  em pha s iz e d  t he  im po r ta nc e  o f  en su r i ng  

con s i s t en cy  be tw e en  th e  po l i c i e s  o f  a i r po r t s  a nd  a i r l i ne s  r eg a r d in g  se rv i ce  

dog s .  T h us ,  i t  i s  e s sen t i a l  t o  c r e a te  an  env i ro nm en t  w h e r e  a i rpo r t s  an d  

a i r l i n e s  c o l l ab o ra te  w i th  e ach  o t he r  t o  p ro v id e  s moo t h ,  s ea m le s s  sup po r t  fo r  

peo p l e  t r av e l ing  w i th  s e rv i ce  d og s ,  w h i ch  in c l ud es  i mp ro ve me n t s  i n  ha rdw ar e  

and  s o f tw a r e .  

 

L im i ta t i on s  

T hi s  s t udy  h a s  th e  f o l low in g  l i m i t a t io ns .  F i r s t ,  a s  t he  s u r ve y  w a s  con duc t ed  

a f t e r  t he  s t a r t  o f  t h e  R us s i a –U kr a in e  w ar,  su rv ey  r e que s t s  c ou ld  no t  b e  s en t  

t o  U kr a in e  b ec au se  o f  t he  su sp en s ion  o f  in t e r na t io na l  ma i l  s e r v ic e s .  S eco nd ,  

th e  a dm i n i s t r a t io n  o f  th e  s u rve y  w a s  a f f e c t ed  b y  t he  ou tb re ak  o f  th e  C O V ID -

19  p and e m ic .  T h i r d ,  t he  o n l ine  f o rm us ed  f o r  t he  su rv ey  w as  ina cce s s ib l e  in  

so me  r eg io ns ,  su ch  a s  C h ina .  L a s t ,  a i r po r t s  i n  the  M id d le  E a s t  an d  A f r i c a  h ad  

a  low er  r e sp on se  r a t e  tha n  t ho se  in  o th e r  r eg ion s .  T he  low  r e s p ons e  r a t e  in  

th e s e  r eg io ns  ma y  be  c o r r e l a t e d  w i th  low  in te r e s t  i n  s e rv i ce  dog s  o r  l ow  

l e ve l s  o f  soc i a l  w e l f a re .  T he s e  f a c to r s  may  ha ve  a f f e c t e d  th e  su r vey  r e su l t s .  

 

C onc lu s ion  

In  th i s  s tu dy,  w e  f oun d  th a t  t he re  a r e  con s i de rab l e  r eg io na l  d i f f e r e nce s  in  

th e  ac cep t an ce  o f  s e rv ic e  dog s  a t  a i rpo r t s  w or ldw i de  an d  th e  ea se  w i t h  w h i ch  
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t h i s  i n fo r ma t i on  can  be  co l l e c t ed  f ro m th e i r  w eb s i t e s .  A i rp o r t s  sho u ld  

upg ra de  th e i r  f a c i l i t i e s  to  b e co m e  mo r e  ac ce s s i b l e  f o r  peo p le  t r ave l in g  w i t h  

s e rv i ce  d og s  a nd  p r o v i de  in f o r ma t i on  a bo u t  t he i r  s e rv ic e  d og  acc ep t anc e  

po l i c y  on  the i r  w eb s i t e s .  D o in g  s o  w i l l  e n su r e  th a t  p eop l e  t r a ve l ing  w i t h  

s e rv i ce  do g s  c an  ac ce s s  th e  n ec es s a r y  in f o r ma t io n  s moo t h ly  an d  se am l es s l y.  

 

A cknow le dge me nt  

T hi s  s tu dy  w a s  fu nde d  b y  K o be  U n ive r s i ty.  
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O r t ho t i c s ,  36(4) ,  3 05 -311 .  ( J a pa ne se )  

4 )  K U R A SAWA ,  Y.  &  MIU R A ,  Y.  ( 20 16 ) .  A su rv ey  on  th e  ha nd l in g  o f  s e rv i ce  
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(D oc  9 984 )  ( 201 3 ) .  
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r e ga rd in g  ove r se a s  t r a ve l  by  s e r v ic e  d og  u s e r s .  Jou rn a l  o f  S e r v ice  D og  

R es earch ,  11 ( 1 ) ,  43 -4 8 .  ( J a pan e se )  

10 )  F R A N K E ,  J .  &  H A R R E L L ,  C .  & SC O T T,  K .  e t  a l .  ( 20 19 ) .  C h ap te r  6 .  

D U E R STO C K ,  B .  (E d ) ,  R e po r t  on  t he  C ha l l en ge s  o f  A i r  Tra nsp or t a t ion  
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U n iv e r s i t y,  We s t  L a f a ye t t e .  

 

Tab le  1 .  S u r ve y  i t e m s  

 

Fi gu re  l eg en d s  

Fi gu re  1 .  R e g ion a l  d i f f e r enc e s  in  th e  a cc ep t a nc e  o f  s e rv ic e  dog s  a t  a i rp o r t s  

T he  nu mbe r s  to  the  r i gh t  o f  t he  ba r s  ind i ca te  the  to t a l  nu mb e r  o f  a i r po r t s  i n  
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eac h  r eg i on  a na ly ze d  in  t he  su rv ey.  T he  num be r s  in  th e  da r k  g r ay  b a r s  

in d ica t e  t he  n um be r  o f  a i rp o r t s  t ha t  a cc ep t  s e r v ic e  dog s ,  t h os e  in  th e  l i g h t  

g r ay  ba r s  ind i ca t e  th e  num be r  o f  a i rp o r t s  t h a t  do  no t  ac cep t  s e r v ic e  do g s ,  and  

th os e  in  t he  w h i t e  b a r s  in d ic a te  t he  nu mbe r  o f  a i rp o r t s  w i th  un sp ec i f i ed  po l i cy.  

T he  nu mb er s  i n  pa re n th es e s  in d ic a t e  t he  pe rc en ta ge s  i n  ea ch  r eg i on .  

 

Fi gu re  2 .  R eg io na l  d i f f e r enc e s  in  th e  ava i l ab i l i t y  o f  t o i l e t s  f o r  s e r v ice  do gs  

a t  a i rp o r t s  

T he  nu mbe r s  to  the  r i gh t  o f  t he  ba r s  ind i ca te  the  to t a l  nu mb e r  o f  a i r po r t s  i n  

eac h  r eg i on  a na ly ze d  in  t he  su rv ey.  T he  num be r s  in  th e  da r k  g r ay  b a r s  

in d ica t e  t he  nu mb er  o f  a i r po r t s  w i t h  to i l e t s  av a i l ab l e  fo r  s e r v i ce  dog s ,  t ho se  

in  t he  l i gh t  g r ay  ba r s  in d ica t e  th e  n um be r  o f  a i rp o r t s  t ha t  do  no t  hav e  to i l e t s  

fo r  s e rv i ce  do gs ,  and  th os e  in  the  w h i t e  ba r s  in d ica t e  th e  nu mbe r  o f  a i rp o r t s  

o f  w h ich  s t a tu s  i s  unkn ow n .  T he  n um b er s  i n  p a ren t he se s  i nd ic a t e  t he  

pe rce n ta ge s  i n  e ac h  r eg ion .  
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Figure 2. Regional differences in the availability of toilets for service dogs at airports
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