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Characteristics of the experienced nurses’ nursing care process for
elderly with dementia in long term care insurance facility

Tayo Nagahata' and Nobuko Matsudd’

ABSTRACTO The purpose of this study was to clarify the characteristics of experienced nurse’s nursing
care process for elderly with dementia in long term care insurance facilities. The results of interviews with
thirteen nurses who worked at such facilities as well as observations of 3 nurses were subjected to a qualita
tive inductive analysis to identify characteristics of the nursing care processes.

The analyses revealed that a characteristic of the successful establishment of a relationship between the
nurses and the elderly with dementia was for the caregiver to be flexible in modifying her approach and pos-
ture in ways tailored to the particular situation each elderly individua faced. This enabled the elderly person
to feel at ease with the nurse. It is advisable for nurses first to establish such a relationship with the elderly
person and then to provide care based on her expertise, knowledge, and experience, taking into account the
person’s individuality. To put it more concretely, nursing care for the elderly with dementia has two aspects:
(A) helping elderly people satisfy their physiological needs and lead their daily lives smoothly while recog-
nizing that they are individuals who are unable to take care of themselves and likely to have problems such
as losing their balance; and (B) taking a predictive approach and carefully observing the elderly people for
subtle changes, while viewing each one as a person who is unable to express discomfort or distress. It was
also found that the process of recognizing the unique characteristics of each individual elderly person is syn-
onymous with searching for a way to deliver nursing care to deal with the patient’s physical condition that
will till alow the patient to lead his or her unique life as it goes on from day to day.

Key Words{ Elderly with dementia, Experienced nurse, Nursing care process, Long term care insurance fa
cility

O O Division of Health Sciences, Graduate School of Medicine, Kobe University
0 O Faculty of Health Sciences, Kobe University School of Medicine



