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Abstract:Volunteersareimportantinallphasesofdisasters.Service-learning,aneducationalapproachwhich

formallylinksvolunteerlngtOacademiccurriculum,isnowwidelylmPlementedintheUnitedStatesandhas

hadpositiveimpactonvolunteerlngthere,butisstillqulteuncommoninJapan.UniversltyService-1eamlngCan

strengthenthevolunteerexperienceandhelptobuildcommunity"volunteercapaclty".Thisarticleuses

investigationsatKobeUniversltyaSaStartlngpointfordiscusslngthecurrentstateofuniversltyStudent

volunteeringandrecommendationsforsupportlngthefuturedevelopmentofservice-learningatuniversitiesin

Japan.

).VOLUNTEERSANDDISASTERS

Co… unityempowementstrategies(activitieswhichmobilizeco… unitysocialcapitaltotakepositive

actionsoastodealwithcommunityproblems)areapotentiallyvaluablepartofcoordinatedagencyresponses

tonaturaldisasters.Inrecentyears,volunteerism isincreaslnglyrecognizedinternationallyasavaluable,

Sometimeslatentresourcethatallowscommunitiestobetterrespondtodisasterswhentheyoccur,whetherin

thedays,weeks,andmonthsoftheacutephaseorovertheseveralyearsthatwillbeneededf♭rrecovery.How

many,andhowmuch,membersofacommunityarewillingtovolunteerorareactivelyvolunteeringunder

normalconditions(volunteercapacity)isthusonemeasureofthesocialcapitalwhichthatcommunitycanbring

tobearinthefaceofadisaster,andsoofdisasterpreparedness.This"volunteerpreparedness"includesnotonly

drillsandcommunityactionplansfortheacutephasebutalsovolunteerswhoarerespondingtothemore

generalneedsofthecommunltyanditssub-populationsoverthelongcourseofcommunltyrecovery.

Inthe"BuildBackBetter"approachtodisastersadvocatedbytheInternationalRecoveryPlatfわrmandother

groups,therecoveryandrebuildhgphasesfbllowlngadisasterareseenasopportunitiesf♭rco… unitiesto



― 136 ―

alterthetrajectoriesoftheirdevelopmenttowardssustainability.Itisalsowidelyacceptedthatforthesechanges

tobestoccur,thereneedstobegoodpublicpartlCIPationinidentifyingandrespondingtocommunityneeds.

Pre-existlngVOlunteerism,especiallyeducatedvolunteerism,lSaformofcivicparticipationthatcantendto

ensurethatthemembersofacommunityareactivelyengagedinimprovingitspresentconditionsaswellasits

futuredevelopment.

Disasterso洗eninitiallytendtounitepeoplewithakindofutoplanSenseOfacommunltyunitedinthefaceof

calamityaswellastounleashaltruisticinstinctsandinterestinthecommongood.(Itislessclear,however,how

longthispopularsentimentmaylast.InthecaseofKobe,forexample,14yearsa洗ertheGreatHanshin

Earthquake,astudymightbedonetodeterminewhetheritscitizensaremorecivic一mindedthanelsewherein

Japan.)A鮎radisaster,volunteeractivityistypicallygreatestilltheacutephase,especiallywhilethedisasteris

stillinthenews.Inthefirsttwomonthsa鮎rthegreatHanshinEarthquakeofJanuary17,1995inJapan,for

example,1tisestimatedthatvolunteershelpedtheわ.fellowcitizensinKobeforoveramillionperson-days.For

70%ofthesevolunteers,thiswastheirflrStexperienceasvolunteers.Infact,ltisthoughtthatabout27,000

livesweresavedbyneighborsandvolunteers,ascomparedto8,000bypolice,flre,andemergencymedical

services(EMS)(CODE,2008)InthemonthsfbHowingtheSichuanEarthquakeofMay12,2008inChina,

government,media,andpopularfわcusonthe2008earthquakeinitiallytoacertainnationalatmosphereofgood

willandunityinthefaceofadversity,andovertenmillionvolunteersareestimatedtohavecometoSichuan

&omalloverthecountry.(Xinhua,2008)

Theneedsofdisaster-affectedcommunities,however,continuetoexistandtoevolvelongaftertheacute

phasehaspassed.Moreover,theburdenofrespondingtotheseneeds,o允eninitiallylargelybonebynon-local

volunteers,willalsotendtoshiRbackwithtimetothelocalcomm unlty.Wh enthishappens,anethosof

volunteerisminthelocalcommumtyCanaidhmhimlZmgunmetneeds.Howmuchlocalvolunteerismexistsh

aco… unltyandthelevelofcivic一mindednesspresentinitscitizensdependonseveral"passive"physical,

economic,political,andsocialfactorsandconditions,includingItsSharedexperiences.Peopleinurban

communities,forexample,maytendtoexperiencemoresocialisolationandlacktheinforrnalcommunity

networkspresentinruralsociety.Communityinstitutionshowever,whethertheyaregovernments,businesses,

universities,NGOs,orinformalgroups,canhelptoactivelyorganizeandactualizecivic-mindednessandto

developvolunteercapaclty.

2.SERVICE-LEARNINGANDEDUCATIONINTHEtTNITEDSTATES

Incontrasttocommunityservice,service-learningformallylinksvolunteeringtoacademiccurriculum,

connectlngCurriculumcontentwithapplied"realworld"actionbyengaglngStudentsinsolvingcommunlty

problemsaspartoftheiracademicstudies.TtisdefinedbytheNationalandCommunltyServiceTrustActasa

teachingstrategy:

1. underwhichstudentslearnanddevelopthroughactiveparticlpationhthough仇lllyorganizedservice

experiencesthatmeetactualcommunltyneedsandthatarecoordinatedincollaborationwiththeschool

andcommunlty;
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2. thatisintegratedintothestudent'sacademiccurriculumorprovidesstructuredtimefわrastudentto

think,talk,orwriteaboutwhatthestudentdidandsawduringtheactualactivlty;

3. thatprovidesstudentswithopportunitiestousenewlyacquiredskillsandknowledgeinreal-life

situationsintheirowncommunities;and

4. thatenhanceswhatistaughtinschoolbyextendingstudentlearningbeyondtheclassroomandintothe

communityandhelpstofわsterthedevelopmentofasenseofcaringfわrothers.(U.S.PublicLaw,1993)

Forexample,readingaboutthesociologyofhomelessnessinJapanis"1earnlng",anddeliverlngmealstothe

homelessis"service",whereasa"service-1earnlng"projectabouthomelessnessmightinvolveinterviewlng

homelesspeopleandthosewhoworkwiththem inordertounderstandtheirneedsandavailableresources,

identifyingunmetneedsandbarrierstoresources,designingwaystoovercometheseproblems,andpresenting

thisinformationtolocalNPOs(non-profitorganizations)orgovernmentagencies.

Thehallmarkphasesofservicelearningprqjectsare(1)preparationandprqjectplanning,(2)action,and(3)

guidedrenectionontheexperience.BecauseitemphasizeslearnlngaSWellasservice,service-1eam1ngCan

strengthenvolunteerlngexperiencesbyillCreaSlngboththeirservicee用cacyandtheireducationalvalue.

Service-1eamlngiso鮎nsaidtobeawill-Winfわrbothstudentandcommunlty:StudentsincommunltyService

projectshelptomeetcommunltyneedswhiledeve)oplngPracticalandleadershipskillsandadvanclngalongan

academicprogram.Service-1eamlngCanOccurinK-12schools,incollegesanduJliversities,and,throughschool

partnerships,incommunlty-basedsettlngSSuchasNPOsandgovernmentagencies.

Service-1earnlngleadstotheacqulSitionofskillsandknowledgeneededtoactivelypartlCIPateincommunlty

life.AccordingtotheChicagoPublicSchools,forexample,goodservice-1earnlngProjectsShouldensurethat

studentsdemonstrategrowthintheareasof(I)CommunityKnowledge:(Identifykeycommunityorganizations,

institutions,andindividuals;Articulatethepoliciesandissuesthatimpactthecommunlty'sdevelopment;

Analyzethecommunity'sstrengthens,needs,andchallenges),(2)LeadershipSkills:(Conductactionresearch;

Communicateeffectively;Organizeotherstowardasharedvision;Developastrategyandactionplantosolve

problemsandmakedecisions;Bewillingtotakerisksandacceptfailure;Bearolemodelforothers),and(3)

CivicCommitment:(Participateincivicdialogue;Takeoneofmultipleactionstosolvecommunityproblems;

Workfわrthecommongood;Demonstratepositiveattitudesaboutactivecitizenship).(ChicagoPublicSchools,

2009)

IntheUSA,althoughthecentralideasaroundservice-1earnlngWereintroducedintheearly1900'S,ltWas

onlyinthe1980'sthatservicelearnhgbegantobewidelypromulgated(Carter,1999).Federallegislation

allocatingfundstosupportservice-learnlngWasCreatedintheearly1990SthroughServeAmericaandthe

NationalandCommunityServiceAct.Themainnationalgovemmentalagencysupportmgservicelearnlngln

theUnitedStatesisLearnandServeAmerica(LSA),aprogramoftheCorporationfb∫NationalandCo… unity

ServiceandUSAFreedomCorpsestablishedin1990.Between1994and2005,LSAhadcontributedmorethan

$429millioningrantstoservice-1earninginUSschools,colleges,anduniversities,Withover1millionstudents

nowparticIPatlnginLSA-supportedproJeCtSannually.LSAkeepsonlinedirectoriesoftheprojectsitsupports

andmaintainsresourcesforservice-learningontheNationalService-LearningClearinghouse(NSLC)website.

(NSLC,2009)
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S什OnggovemmentsupporthassucceededinmakingserviceleamlngWidespreadintheUnitedStates.A

nationalsurveydonebyNCESin1999fわundthat32%ofallpublicschools,includingalmosthalfofallhigh

schools,includedservice-1earnlnglntheircurriculum,andthat83% ofschoolsofferingservice-1earnlng

supportedteachersviatraining,conferences,orothermeans.(Skinner1999)Collegesanduniversitieshavealso

becomestronglyInvolvedwithservice-1earnlng.Forexample,CampusCompactisanationalcoalitionofabout

1,200collegesanduniversitiesrepresent111gabout6millionstudents-almosthalfofallU.S.studentsenrolled

iJlhighereducation-whosepu叩OSeistopromotecommunltyService,civicengagement,andservice-

1earning.(CampusCompact,2009)In2003,81% ofCampusCompactinstitutionsoffereddiscipline-based

service-leaningcourses,36%ofstudentswereinvolvedillService,70%hadacommunityserviceo甜ce,and

67%hadaservice-learningo甜ce.(CampusCompact,2003)

Whileuniversltyadministrativesupportisessentialfわrvolunteerlngandservice-1eamlngtOthrive,each

universltyStructuresthissupportindifferentways.TheUniversltyOfPittsburgh,forexample,aU.S.universlty

thathasformalrelationshipswithKobeUniversity,hasseveralofncesthatsupportstudentvolunteerlngand

service-learning.Theseinclude(1),StudentVolunteerOutreach,whichproducesamonthly"Volunteer

OpportunityBulletin",maintainsanOutsidetheC)assroomCurriculum(OCC)databasewherevolunteerslog

theiractivities,anddirectlysponsorsseveralprogramsfわrstudentvolunteers(i.e.,AlternativeBreak,America

ReadsChallenge,FreshmanServicePrqjects,andJumpstartPittsburgh),(2),theStudentOrganizationResource

Center(SORC)whichatpresentprovidesresourcesto38Studentorganizationsdedicatedtoservice,(3),the

OfficeofExperientialLearnlng,Whichsupportsfacultyandstudentsinterestedinservice-1earnlng,including

service-leaningstudyabroadthroughAmizadeGlobalServiceLearning,and(4),theCommunityOutreach

PartnershipCenter(COPC),whichworksonseveral Community-buildingprojectsin thePittsburgharea.

Service-learningisalsonowrequiredaspartoftwoundergraduateacademicmajors(urbanstudies,Publicand

professionalwriting).Inaddition,undergraduatestudentscanpursueaMajororMinorinPublicService

throughtheGraduateSchoolof P u blicandInternationalAffairs(GSPIA)(UniversityofPittsburgh,2009)

Service-learningProjectsim p a c tbothcommunitiesandparticipants.IntheNCESsurvey,mostschoolswith

service-1earnlngreportedstrong e r relationshipsamongstudents,theschool,andthecommunlty.Astudyof

LearnandServeAmerica'sse rv ic e -1earnlngProgramsindicatedthateffectiveprogramsledtobetteracademics,

hcreasedschoolattendance and m otivationtolearn,andgreaterpersonalandsocialresponsibility(Melchior

2002).Studieshavealsoshow nth e positiveimpactonservicelearningprogramparticipants'Civicattitudesand

hvolvementhvolunteerse rv ic e .(B illig2000)

Service-learninghasdev e lop e d q u icklyasanacademicfieldandnowboastsalargebodyofpublishedpeer-

reviewedresearch,aswella s m any conferences,events,andawards.TheNationalService-LearnlngPartnership

(NSLP,2009)andCommunity -C a m p usPartnershipsforHealth(CCPH,2009),arededicatedtoadvancingK-12

anduniversltyService-1earnlng , re sp e c tively.providepractitionerswithaccesstomanyresourcesfb∫advocacy

andteaching.

Ofspecialnote,theUniv e rsitie s R ebuildingAmericaPartnership(URAP)isamajorU.S.service-learning

programthatworksonrecov e ry 丘 .om theHurricaneKatrinadisaster.BegunatLouisianaStateUniversltyln

2005bytheU.S.Houslngand U rb anD evelopmentandtheCorporationfわrNationalandCommunltyService,
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theprogramsupportsuniversltyStudentsandfacultylnService-1earnlngProjectsthathelprebuildthedisaster-

strickenregion.(LeanandServe,2009)

3.CURRENTSTATUSOFVOLUNTEERINGATROBEUNIVERSITY

SocialisolationandalossofsenseofcommunityarerecognizedproblemsinurbanJapan.(Stevens,1997)

Service-1eam1ngCannurtureCivicengagementinasocietyandhasbeendescribedbyaU.S.national

commissionasthesinglebestwaytoeducateyoungpeoplefわractivecitizenshipinademocracy.(Fiske,2002)

ItisthereforeloglCalthatservice-1earnlngwouldbeavaluableadditiontoeducationinJapan,butinfactvery

littleservice-learningeXistsinthecountry.FewJapaneseuniversitiesofferformalservice-1earnlngcourses,and

service-1earnlnglSnotSupportedbyanynationalgovernmentinitiative.

Duringatwo-monthstayinKobe(1/14-3/16/09)IinvestigatedthecurrentstateofvolunteeringinKobeasit

relatestoKobeUniversltyStudents,alongwiththefeasibilityofdeveloplngCertainvolunteerlngactivitiesinto

service-1eamIngopportunities.This"environmenta)scan",representlngaPreliminaryratherthanaformal

assessment,consistedof(1)areviewofonlineandprintedmaterial,(2)sitevisitstoavarietyofactivities

involvingvolunteers(SeeFigureI),and(3)interviewswithKobeUniversityfaculty,Staffandstudent

volunteersaswellasstafFandvolunteersatsiteswherevolunteeractivitieswereoccurrmg.
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Figure1UniversltyVOlunteersattheRobeGeneralChildren'sCenter

(1)Studentvolunteeractivities

Ina1997surveyanaverageof7.2%Japaneseuniversitystudentswereinvolvedinvolunteering(JASSO,

2006).AlthoughnospecificdataexistsforKobeUniversity,asofMarch2009rostersofthethreemainformal

studentvolunteerorganizationsoncampus((1)TRUSS(64activemembers),(2)theStudentEmergency

RescueTeam(33activemembers),and(3)theStudentVolunteerCenter(80activemembers))totalabout200

members,representlnglessthan2%ofthetotalstudentpopulation.Manymorestudentsvolunteerthrough

othercampusgroupsorcommunityorganizations,however,sothatthetotalnumberofstudentsatRobe

Universitywhovolunteerisestimatedatclosetothenationaluniversityaverage(Hayashi,infわrmal

communication).AlthoughKobeUniversitystudentvolunteerscomefromavarietyofdisciplines,manyarein

thefieldsofeducation,humandevelopment,orhealth.Afわrmalsurveyofstudentvolunteerismwillhencefわrth

beincorporatedintothestudentlifesurveyeverythreeyears.

BeneficiariesofKobestudentvoluntarisminc)udeforeignstudents,childrenandinfants,Seniorslivlngln

communltyhousing,earthquakevictimsontheNogoPenillSula,andfbrelgnSeniors,mostlyChineseand

Korean,whoneedtoleanJapanese.(SeeTableI):Becauseofstudentschedules,manyoftheseactivities

occurweeklyonSaturdays,althoughsomeoccuratothertimes,adlib,orasone-timeevents.

Tablel:ExamplesofExistingKobeUniversityStudentVolunteerActivities

BenejiciafyGroup TypesofActivities Approximatenumberofstudentsinvolved

Children(includingspecialneedschildren) Playactivities 40

ForelgnStudents Events,Languageexchange 60

ChineseandKoreanSeniors Japaneselanguagetutor1.ng lO

SeniorsinCommunityHouslng TeaRoomactlVlty 20

(2)Facultyandadministrativesupport

AccordingtointerviewswithseveralprofessorsatKobeUniversity,mostfacultymembersareunfamiliar

withtheconceptsofservice-1earnmg,althoughtherearesomeexceptlOnS.Dr.RonniAlexanderoftheFaculty

forInternationalCooperationStudies,forexample,taughtaclassinsocialjusticewhereinshetookstudentsto

soupkitchensandhomelesssheltersinOsaka.IntheFacultyofHumanDevelopment,theEducationfわr

SustainableDevelopmentProjecthasseveralprogramsforvolunteersand actionresearch including

(1),"Boraban",a"schoolfわrvolunteers",(2),ARCH(ActionResearchCenterf♭rHumanandCommunity

Development),providingsupportforfamiliesraisingchildren,and(3),"ScienceShop",supportingcommunity

SClenCe.

Atthelevelofuniversityadministrationthereiscurrentlynoactivesupportforfacultyorstudentswhomay

behterestedhservice-1earnlng.However,anewStudentVolunteerSupportCenterwillopenbyApril2009

andshouldprovidesomehelphthisarea(seereco… endationsbelow).Withoutsuchsupport,itwillbe
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difficultforindividualfacultytofindthetimeormotivationtocreateandteachnewservice-1earnlngClassesor

toincorporateservice-1eamlngcomponentsilltOtheirexistlngClasses.

(3)Serviceactivitiesinthelocalcommunity

KobeUniversitystudentsvolunteeratavarietyofcommunityorganizationsengagedinserviceactivitiesin

theKobearea,andadditionalcommunity Organizationsofferingpotentialvolunteeropportunitiesand

partnershipswiththeuniversityabound.Afewofthese,(e.g.,theDisasterMedicalAssistantTeamofthe

JapaneseDisasterMedicineSociety)aredirectlyinvolvedilldisasterpreparednessandconductperiodicdrills.

Manymoremeetongoingandevolvingcommunityneeds(e.g.,environmentalcitizen'sgroups,animalwelfare

groups,theYMCA,YWCAjaith-basedservicegroups,theKobeCenterforRegionalService,etc.).Although

inmostuniversity-communitypa巾1erShipsitwilltheuniversitythatassiststhecommunity,onecommunity-

basedgroupatKobe(KokoroNet)hassince1995providedfreeJapaneselanguageclassesandcultural

activitiestothefamiliesofKobeUniverslty'sforeignstudents.

ActivitieswithchildrenareparticularlypopularamonguniversltyVOlunteers.TheRobeGeneralChildren's

Centerandits18satellitecentersaroundthecity,forexample,offermanyvolunteeropportunities.AsofMarch

2009,themaincenterhadabout4600reglSteredvolunteers,110ofthem丘.omlocaluniversities,andabout40-

50newuniversityvolunteersregistereachyear.About900childrenvisitthemaincenterdaily,including

childrenwithspecialneedsandtheirparentssupportedillSPeC捕cprogramsstaffedbymultidiscIPlinaryteams

ofspecialistsaswellasvolunteers(seeFigure2).Volunteersworkwithplaygroups,Staffongoingactivitiesand

outlngS,andsometimescreatetheirownprogramsfわrthechildren.haddition,manyRobestudentsvolunteerat

localchildren'scenterslocatedclosetothemaincampus.TheseincludethelkutagawaChildren'sCenter,which

hasactivitiesonSaturdayaRernoons,theAcomClub(Donguri),ana氏er-schoolprogram,andtheARCHChild

RearmgSupportCenter.ThelatterisaJointprogramfわrabout100pre-schoolagedautisticchildrenandtheir

familiessupportedbytheuniversltyandthecitygovernment.About300volunteersparticIPateintheprogram,

includingexperts,universityStudents,andworkingorretiredadults.Volunteerswhoattendaninitialorientation

andtrainlngaSWellas12four-houLrSessionsreceiveacertificateinworkingwithautisticchildrenthatis

sometimeshelpfulintheirowncareers.
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Figure2Dr.TakadaofRobeUniversltyWithvolunteers,parents,andchildrenataparentlngSupportgroup,

RobeGeneralChildren'sCenter

AlthoughJapanhasarelativelysmallnumberofpeoplelivingbelowthepoverty 1ine,therearestill

hundredsofhomelesspeopleinKobe,someofwhomsufferedeconomicandpersonallossesinthe1995

earthquake&omwhichtheyhaveneverrecovered.OnesupportgroupbasedattheKobeYWCAmonitorsand

visitshomelesspeopletwonightsamonth,assistlngthemwithfわod,blankets,andaccesstosocialandmedical

services.NewvolunteersareorientedonsuchtopICSaSthesociologyofhomelessness,co… unicationskills

thatfosterarapportofrespect,warmthandcarlngWiththosetheyvisit,andpreparingbriefreportsontheir

statusandneeds.Fartherafield,intheKamagasakiareaofOsaka(aboutanhourawayfromKobe'sRokko

campus)avarietyofcommunityserviceorganizationssuchassoupkitchens,Sheltersfわrthehomelessandfわr

neglectedandabusedchildren,andcommunityrevitalizationcenters(e.g.,theKamagasakiRegeneration

Forum)supportthemanydaylaborers,unemployed,andhomelesspeoplelivinginoneofthepoorestareasin

Japan.

KobeUniversltyStudentsalsohavepotentialvolunteeropportunitiesoverseasthroughseveralorganizations

includingCODE(CitizenstowardsOverseasDisasterEmergency),theJapanOverseasCooperationVolunteers

ofJICA(JapanInternationalCooperationAgency)and(theAssociationofMedicalDoctorsofAsia(AMDA).
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4.SUPPORTINGTfTEFUTUREDEVELOPMENTOFUNIVERSITYSERVICEILEARNING

DeveloplnguniversltyService-1eam1ngopportunitiesislikelytoincreasestudents'motivationtovolunteeras

wellastheirsenseofefficacyandvalueabouttheirvolunteeractivities.Establishingastrongservice-learning

programandareputationasoneofJapan'sleadinguniversitiesforservicellearnlngcouldalsobecomea

powerfulrecruitlngtoolfornewstudentsandfaculty,especiallythosewithaninterestinpublicservice.Could

service-1earnlngevenbecome,msomesmallway,atransfbrmativefわrcefわreducationandsocietyhJapan?

WorkingtowardssuchaloRyideal(i.e.,buildingastrongersenseofcommunityinamodemurbansociety)

mayseemadaunthgtask.Culturalandattitudinalchanges(suchasimprovedvolunteerparticipation)arenever

easy.FromtheU.S.experience,however,service-)earnlnglSaProvenStrateglCandeffectivewaytonurture

youngpeople'svolunteersplrit,andtherearespecificandconcretestepswhichcanbetakentopromoteit.Most

importantly,agreatwealthofresourcesareavaHablethatshouldbeunderstoodandutilizedinordertobetter

supportthedevelopmentofservice-1earnlngattheuniversltyandnationwide.IntermsoffinanclngService1

learninginitiativesinJapan,afewpossiblesourcesillCludeMEXT(JapanMinistryofEducation,Culture,

Sports,ScienceandTechnology),theAsianDevelopmentBank,WorldBank,UNESCO,andcorporatesocial

responsibilityprograms.

(1)Advocateforservice-learningtouniversityleadershipandgovernment

High-leveluniversltyadministrativesupportwillbeessentialinorderfわrservice-1earnlngtOSucceedand

thriveatKobe.Examplesofthistypeofsupportinclude(1)financialsupportsuchasmini-grantsandtraining

forfacultywhomaywishtodevelopcourses,(2)creatingorsupportingoneormoreofficessupportingservice-

1earning,and(3)promotingservice-learningtostudents,faculty,staff,thepublic,donors,andgovernment.To

helpengageuniversltyleadership,itmightbeusefultocontactCampusCompact,anorganizationofabout1200

U.S.UniversltyandCollegepresidentsdedicatedtoservice-1earnmgandco… unltyengagement.

Itwouldalsobeworthwhiletoexploretheideaofutilizetheproperchannelstoadvocateforservice-learnlng

toMEXT/JASSOandothergovernmentofficials.PromotmgservicelearningOnanationwidescale,ifdone

strateglCally,mayinfactnottakemuchmoreworkthanpromotlngitlocally.Theremaybeotheruniversities

thatwouldjolnWithRobetofわrmacoalitiontoadvocatefわrservice-1eamlngtOtheJapanesegovemment.One

valuableresourcetoexamineistheU.S.NationalCommissiononService-Learnlng'S"LearnlnginDeed",a

toolkitcreatedtohelpadvocatefわrservice-1earnlngtopolicymakers.

(2)Supportthedevelopmentorservice-learningclassesandprograms

ThenewlyfbrmlngStudentVolunteerSupportCenterwilllikelyhaveanimportantroleinpromotlng

service-learningatKobe.Activitiestothisendmightinclude(I)promotingservice-learningthoroughflyers,a

periodicnewsletteremailstostudentandfacultylist-serves,etc.(2)providingfacultywithtrainingthrough

workshopsandongoingsupportfordevelopingservice-learningcourses(SeeespeciallySeifer,2007),and(3)

CreatlngandadministerlngIncentivessuchasmin1-grantsandprlZeStOthesefaculty.
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Itwillalsobevaluabletoabaselineandf0日ow-upsurveysoffacultyandstudents'knowledge,attitudes,

andpracticesregardingvolunteerlngandservice-1earnlllgtOevaluatetheinitiative.Fromaresearchperspective,

itmaybeusefultocontactotherinvestlgatOrSStudyingvolunteerlng.Forexample,Dr.TomohideAtsumiworks

ontheDisasterMitigationCommunicationDesignProjectatOsakaUniverslty'sCenterfortheStudyof

Co… unication-Design.WorkisalsodoneattheEarthquakeMuseuminRobeonvolunteerlngandaction

research.

BesidescreatingIntroductoryandadvancedservice-1earnlngcoursesforstudents,Includingfieldplacement

aswellaslectures,itwouldbegoodtoaidcoursedevelopmentbymaintainingalisthgofexisting(1)local

volunteeractivities,alongwithideasfordevelopngthemintoservice-learningClasseswithfacultypartners,and

(2)"service-learningappropriate"classesalreadyilltheuniversitycourseroster,alongwithideasfわrhow

instructorsmightincludeorimproveonservice-1earnlngcomponents,aSWellaspossiblecommunltyPartners

withwhomtheycoulddevelopthesecomponents(e.g.,NPOs,schools,andgovernmentagencies).

Intermsofprograms,Kobemightalsoconsidereventuallydeveloplngaformalpublicservicedegreeorat

leastacertificateprogram.Inaddition,someU.S.schoolsofpublichealthallowstudentstoeamamaster's

degreeincoI¶unCtionwithatwo-yearoverseasPeaceCorpsplacement.Robemaywanttoconsiderparherlng

withtheJICA JapanOverseasCooperationVolunteersprogram tocreatealong-term service-1earnlng

experienceculminatinglnauniversltydegree.Anotherpossibleprogramwouldbea"clinic"forteclmically

supportinglocalnon-profitorganizationswhichwouldalsobealearninglaboratoryforstudentstogalnValuable

experienceinworkingwiththissector.

(3)Exampleservice-learningcoursedevelopmentstrategy:Children'scommunityactionclub

Service-learningclassescantypicallybebuiltinoneoffburways:(1),linkanexistingvolunteeractivityto

anexistingclass,(2)buildonanexistingvolunteeractivity,(3),buildonanexistingclass,or(4)createanew

courseandanewvolunteeractlVltytogether.Thefbllowlngexampledescribesoneamongseveralwel1-

0rganizedco… unltygroupsWithexistlngVOlunteeractivitiesinRobethatcouldberelativelyeasilydeveloped

htoservice-1earnlngCourses.

ThelkutagawaChildren'sCenternearRobeUniverslty'SRokkoCampusholdsactivitiesonSaturdays丘.om

2-5PMtyplCallylnVOIvlngabout80elementaryandmiddleschool-agedchildren.About20studentvolunteers

from theKobeUniversltyVolunteerCentera)sopartlCIPateintheseweeklyactivities.Mostvolunteers

partlCIPateforatleastayear,andafewhavebeeninvo)vedforupto4years.Volunteersdotheirownplannlng

andschedulingamonthinadvancefわrabout90minutesoforganizedactivitiesfわrthechildreneachweek.

PlannlngIncludesthesessionagenda,asslgnmentOftasks,materialsneeded,andsoon.Activitiesaredesigned

tobefunandto"teachnaturallybyplaylng":eXamP)esincludecraRs,games,cooking,andsimplescience

experiments.Thevolunteersalsomeeteachweekatthecentera洗erthechildrenhavegonehometoreflectand

planforfuturesessions(seeFigure3).



― 145 ―

Figure3KobeUniversityVolunteerde-briefingattheIkutagawaChildren'sCenter

WithanexistlngInstitutionalrelationship,asupportiveadminis什ator,asizeablenumberofchildattendees,

andanexistlnggroupOfenthusiasticRobeUniversltyvolunteerswhohavealreadyspontaneouslyorganized

aroundandcommittedtostructuredweeklyactivitiesatamutuallyconvenienttimeandplace,Ikutagawa

representsanaturalsettingforaservice-learnlngClass.Forexample,a2creditservicellearnlngClassbasedat

IkutagawacouldbeofferedthroughtheSchoolofHumanDevelopment.Theclassthememightbe"engaglng

childrenhco… unltyIssues".Ⅰntheclass,10-20Studentscouldmeettwiceaweekovera15-weeksemester,

onceinaclassroomattheUniversltyandonceonSaturdaysatIkutagawa.Thefirstseveralweeksmightconsist

oflecturesandreadingsintroducingservice-1earnlngandactionresearch,thevalueandrelevanceofwhatthe

studentswillbedoing,preliminaryplannlng,andanorientationattheChildren'sCenter.Studentscouldthen

workwithlO120Childrentoimplementtheprojectitselfoverthefollowlng10Saturdaysatlkutagawa.The

projectCOuldproceedusingamodelsix-StepgroupprocessforcommunltyactiondevelopedbyEarthForce

(EarthForce,2009)Thesestepsare:(1),CommunityEnvironmentalInventory,(2),IssueSelection,(3),Policy

&CommunityPracticeResearch,(4),OptionsforInnuencingPolicy&Practice,(5),Planning&TakingCivic

Action,(6),LookingBackandAhead:ProjectAssessmentandPlanningNextSteps.Weeklyclassroomtime

wouldsupportanddeepenstudents'experiencesbyprovidingtheoretical丘.ameworks,supplementaryreadings,

andtimeforplanningandreflection.Thefinalweeksoftheclasscouldbeusedforsynthesisandstudent
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presentations.StudentsintheclasscouldalsokeeparenectiveJOurnalaswellasresearchandprepareareport

onsomeaspectoftheprogram.Fromthepo111tOfviewofchildrenatlkutagawa,theservice-1earnlngaCtivlty

mightbeseenasaCommunityActionCubwheretheyarebecomlngleadersandchangeagentswhoworkto

improvetheirco… unities.

Acommittedfacultymembertotrainandsupervisethestudentswouldbecriticaltothesuccessofsucha

course.Ifthecoursewereofferedeverysemesterwhatbeganasadetailedsyllabuscouldevolveovertimeinto

acoursemanualthatincludedaninstructorguide,tralnmgmaterialsandresourcesforuniversltyStudents,

suggestedtoolsandactivitiesfわrchildparticipants(co… unitymapphg,photovoice,etc.),andexamplesof

successfulprojects.

(4)Exampleservice-learningprogram developmentstrategy:communitydisastermobilizationteam

network

Programsthatempowerpeoplelivingindisaster-affectedcommunitiestoconfronttheoverwhelmlng

unfamiliarproblemsintheiruprootedlivesmaybevaluableadditionstostandarddisasterresponsestrategleS.

Onespecificservice-learningprogramofpotentialinterestforKobeUniversityistheorganizationandtraining

ofapost-disastercommunlty-buildingteamaspartofanetworkofpartnersabletorespondtofuturedisastersin

Japanandaroundtheworld.Forexample,theauthorhasdevelopedamodelschool-basedprogramdesigned

bothasaneducationalactivityandasanempowermenttoolforearthquake-affectedcommunitieswhichcanbe

broughttoscaleinearthquake-affectedelementaryandmiddleschoolsinSichuan,China.Theprogramwas

conceivedasafわrmofcrisisinterventionfわrchildreninpost-earthquakeschoolsthatwouldprovidethemwith

psychologlCalsupportbyencouraglngthemtolearnabouthealthandenvironmentalproblemsintheirfamilies

andcommunitiesandbyempowerlngthemtotakeanactiverolehtacklingtheseproblems.

ApartnershipisplannedwithSichuanUniversltythatwillallowitsstudentstobecomehvolvedwiththe

programasservice-1earnlngexperiences.Dr.TakadaoftheFacultyofPublicHealth,currentlyInvolvedha

post-disastersupportproJeCtforchildreninfourcountries,ISalikelypartneratKobeUniversityfortheprogram.

OtherpotentialpartnersinKobeinclude(1)theWtIODisasterNursingCollaboratingCenteratHyogo

University,nowworkingonachildren'sresilienceprojectinanearthquake-affectedschoolinSichuan,(2)

CODE(CitizenstowardsOverseasDisasterEmergency),whichmanagesacommunity-buildingprojectinone

Sichuanvillage,(3)theKobeChinesecommunityandChinesestudents'association,bothofwhichareinvolved

with丘Ind-raisingfわrSichuanearthquakerelief;and(4)theUnitedNationsCentrefわrRegionalDevelopment

(UNCRD)nowworkingonseveralearthquakecommunityrecoveryprojectsinSichuan.

Partnersintheprogramcoulddesignandconductparallelservice-1earnlngProjectsuSlngacommonProcess

toempowergroupssuchaschildren,women,theelderly,etc.intheirowncommunitiesfわractioninsolving

communltyProblems.Ahandbookcouldbedevelopedtofacilitatetheprocess,andfacultyandstudent

exchangesfortrainlngPurposescouldoccurbetweenpartnerinstitutions.TheseservicellearnlngProjectswould

thusalsosimultaneouslydevelopcapacitywithinthefacultyandstaffofpartnerinstitutionstoconductsuch

comm unltymobilizationworkasadaptedtoconditionsinfuturedisasterresponseandrecoveryoperations.
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CONCLUSION

Universityservice-learningwouldbelikelytocontributesign捕Cantlytowardsstrengtheningacultureof

volunteerisminJapan.Develophlguniversityservice-)eamillgopportunitiesinJapanisfeasible,butshouldbe

donestrategicallyusingavailableresourcesbothin-countryandabroad.Atindividualinstitutions,Supportform

universityleadershipisessentialforservice-learningtothrive,andspecincservice-learningopportunitiescan

eitherbestartedafreshorbuiltfromexistlngClassesandlocalvolunteeractivities.Asseenfromtheexampleof

theUnitedStates,govemmentsupportcanbeextremelyeffectiveatmovinguniversityservice-1earning丘.omthe

exceptlOntO仙emom.
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