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URBAN RENERATION PROJECTS AND COMMERCIAL AREA RELOCATION

- AResearch on Relocation policy and satisfaction of retail’ s owner at Garden5 Korea
Kyungmin KIM* |, Tamiyo KONDO**
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Seoul carried out Restoration undertaking on the Cheonggye creek and
Redevelopment project. However, Restoration undertaking on the Cheonggye creek
and Redevelopment project have a huge impact on surrounding commercial districts.
Thus, Seoul offered the relocation of commercial facilities as a compensation policy.
Had such relocation policy been useful in business activities of retail owners?

This study focused on 3 main topics: 1) Relocation process. 2) Situation of retail
owner and satisfaction in Garden-5. 3) Opinions from retail owners on relocation
policy. The Interview was conducted according to the survey on 104 retail owners
who relocated their facilities by relocation policy (50 minutes per person).

As a result: 1) Relocation policy was made due to an opposing movement by retail
owners. It was made by the municipal authorities and retail owners’ policy council. 2)
First problem caused by relocation is the fact that commercial network had collapsed
because Cheonggye creek shopping districts is far from where the stores are
relocated. Previous retail owners are isolated. Second, Relocated building does not
meet the characteristics of the industry and hindered the business activities. Third
problem is caused by reduced numbers of customers in shops where the specific
goods are handled. And net income has been reduced by 80% since relocation. 3)
44.4% of retail owners answered that they are not satisfied with the relocation area
and 97.3% of retail owners answered that they want to move back to previous
location. 84.9% of retail owners aren’t satisfied with the relocation policy.
Satisfaction from both retail commercial network and customers show that the
relocation policy had a negative effect.
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