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[Research Paper]

Study on the Situation for the Universal Tourism Promotion
-Through the Investigation to Municipalities, Travel agencies, Users, and
Non-Profit Organization-

Yuko HIRAI* and Kazuyoshi OHNISHI
'Graduate School of Engineering, Department of Architecture
Key words:  Universal Tourism, Disabled Person, Elderly Person, Factual Survey

Tourism is one of the emphasized activities of leisure. However, elderly persons or disabled persons cannot
enjoy a travel freely because of a variety of restriction. The tour organized to remove those barriers is named
“Universal Tourism”. Although various approaches were tried, it hasn't spread among people substantially. In
this paper, to clarify problems toward popularization of Universal Tourism, we conducted hearing surveys and
questionnaire surveys of municipalities, travel agencies, a welfare service worker, welfare service users and
incorporated non-profit organization, and we studied the present situation of Universal Tourism. As a result, it
was shown that (1) the aid in communication or countermeasures by software are not sufficient while those by
hardware that are planned mainly for the aid in mobility are developing, (2) Little is known concerning
Universal Tourism, (3) cooperation among municipalities, private companies and non-profit organizations is
insufficient.



