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50. BEFEEE LD/N— M—2y TREITHT SREEEOERT

Analysis of Shippers’ Attitudes towards the Establishment of Partnerships with Truckers

K - A
Naoya AKITA and Michiyasu ODANI

This study aims to analyze shippers’ attitudes towards actual situation of partnerships with truckers and their
requirements for measures by truckers for the establishment of partnerships, on the basis of questionnaire survey to
shippers conducted by the authors. In this study, we first proposed that the partnerships could be classified into four
levels from the viewpoint of the closeness of shippers’ relationship with truckers. Second, we revealed that the levels
of partnerships much affect both shippers’ weighting and evaluation of each measure by truckers. Third, we showed
truckers’ measures could be divided into three groups, considering how shippers’ weighting and evaluation are
affected by the increase in the levels of partnerships. Finally, we referred issues on the establishment of partnerships.
Keywords: Shippers, Truckers, Partnerships, Shippers’ Evaluation, Shippers’ Weighting of Measures by Truckers
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