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Consumers: Consumer Law as a Field of Reference
for Administrative Law Theory

Takehisa Nakagawa
Professor of Law, Kobe University

1. Introduction
II. Fields of Reference
M. Overview of Legislations for Consumer Protection
IV. Current Structure of Consumer Law
(I) Who are Consumers?
(2) What are Consumers’ Rights or Interests?
(3) Why is Protection Necessary?
(4) How to Protect Them —— Prevention and Redress
(5) How to Protect Them —— Comprehensive Remedies
V. Impacts on Administrative Law Theory
(1) Dual Enforcement through Private and Public Law Remedies
(2) The Newly Established Consumer Affairs Agency —— A Non-Vertical
Agency
(3) Consumers’ Standing to Sue
(4) “Qualified” Consumer Organizations
VI. Concluding Remarks

After reviewing the most update situation of consumer protection legislations
in Japan, this essay first examines the current structure of consumer law: the
concept of consumer, its rights and interests, reasoning of consumer protection,
and peculiar methods of law enforcement. Then it discusses consumer law's
possible impacts on administrative law theory, including the mix of public and
private law remedies, implications of the new Consumer Affairs Agency, and
standing to sue. The author concludes that consumer law may well be a stimulus
for administrative law theory to move forward.



