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z 1y� ���� 
 
� ɳ̣̏È˺F�ǲʌŗEȿĚΖθёhelp-seekingђBƬ/=�ͧŷEИÚȁ% $

AZǫз^ĹO1$B; =ʊΡ1Z+?>�Z�ȿĚΖθ?F�̫˺BΟ"G�śс

^Ȥ"7ɠBÀͥBĚ)^ʧSZΉĢ>�Z�7?"GȇQ,?B; =̂η1Z+?

U�ЯΝAεсB́е/7ɠBÀͥB̌ȅ^äYẔ%Ȯ*X[Z�ɳ̣̏>F�˕B

¿µ¦EśсB; =ÀͥBĚ)^ʧSZΉĢ^΍1ʏǽ?/=�ȿĚΖθ^Ȯ*Z� 

� ”šƗB# =�ÀͥBĚ)^ʧSZΉĢF�� y���ṭ̏A@EнŲ>ľY

¦*X[Z+?F�:7TEE�̞ B¿µ¦EśсB; =ÀͥBĚ)^ʧSZΉĢB

И/=F�ɫϦBAZP>N?_@οι%A-[=+A$:7�“͚ΉĢιB# =F�

ͧŷB#)ZśсΝʨU5[BWZͧŷEĀˆAʴĢBƦ©1ZTE?/=�ǲʌŗŉ

ŻEĚ)ň ^Ȯ*=&7�/$/�5+B# =ƮXˎˋ%ǩ=X[=&7EF�ś

с^Ȥ"Z»^βĚ)1ZΉĢ>�:7� 

� ɳ̣̏%ȭɂ1ZEF�śс^Ȥ"Zͥ%͵XÀͥBĚ)^ʧSZ+?TP7�ͧ ŷ

B#)ZǲʌŗŉŻEĚ)ň BƦ©1Z? !ˋ>�Z�-XB�ǲʌŗB?:=ȿ

ĚΖθF�78śсEΝʨ^ɽ73Z8)>A'�śс^Ȥ"ϥR+?>ˢ0Zt��

tUςȦ^ţЀ>&Z+?U�śсΝʨ^ϰ07Ɨ͢UȔДB͈J;'� 

� 5+>ɳ̣̏F�”š“͚EɏͰ>ǲʌŗEȿĚΖθ^ľY¦*�+EΉĢBǫз1

ZΖŤ^ʊΡ/�ƗΊнŲ#WJƟĤнŲBƬ/=ȍ͡�ŽΗ^Ⱥ×1Z+?^ΪQ

Z�+EľY“QB�7Y�P2ɳ̪>F�ɳ̣̏EͫɢB�Zśсȍν?ё̯ 1̷ђ�

ɳ̣̏%̉̀/7ˋё̯ 2̷ђ�ɳ̣̏Eȍ͡ё̯ 3̷ђ�#WJɳ̣̏EʐȔB; =

Σϩ1Zё̯ 4̷ђ� 
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� z 1{� vx�a 

 

� ɳ̣̏EͫɢB�ZƟĤ˺#WJƗΊ˺śсȍνB; =ϩMZ�P2�Ã§>Fē

ͥB; =ϩMZ� 

� ǲʌŗFə7EʌĤB# =ʑ7AśсB́е1Z�7?"GхƠ?EЗE����

U¿µEƅɈA@�Ȯ*[GĉY%A �5[XEśсEA$BF�͵Ĉ>FΝʨ>&

A m£tT�Z�5EW!AśсB́е/7ŷň�ǲʌŗF�ÀͥBĚ)^ʧSZ+

?>śс^ΝʨBƳ'+?%>&Z�/$/A%X�+EɠBǲʌŗFǸ2/TÀͥ^

рZ])>FA �ǲʌŗFśс^Ȥ"ϥ_>/P!+?%�Z�¿µB# =Ñ$ś

с^Ȥ"=�δ$BрXA)[G5EśсFΝʨ/A BT$$]X2�A$A$Ο 

ć3A$:7? !”ъ^Ȭ;ͥF�ƵA$X2 Z8\!��Z F¦ņĘŷB�

Z»>�[G�Ѓ§%˞ŷ>ˢ0= ZśсB; = :+!B̂η/=+2�о^ȇ

P37+?FA 8\!$� 

� -=�ǲʌŗB?:=¿µ¦Eśс^Ȥ"= Z˗ʬF��Z̟E�Ĵʖ9?Ο"Z�

�Z̟E�?Á/7%�ƗΊEнŲ>FĴʖBИ1ZƁ'Eοι%�Z�5[XEA$

>�ĴʖF�»%»ˢEƂĉÀʒBŋ$!¦>ЧƣB́е/�͢ȑ˺AśсΝʨEɕ

ʮ^ˤ =Töɮ>&A ͈ɽˢ0Z˗Ȑ?/=΍-[ZёCaplan, 1961, ЁΦ, p.23ђ�

¦ΣEϰY�ĴʖFƁ'Eŷň»ˢB#)ZЉƂAśсBΟĹ-[Z7S�ƚɜB¿µ

¦Eśс^Ȥ"Z˗ʬ?ŉĊBȜ!+?FЯ/ %�?FΟ"ù'ИÚ%A ])>F

A �7?"G�Zǲʌŗ%½ǰEj��`^Ƃ&'ǇŃ-3ZW!A��sdk�^

Ç-[�5EA$>��sdk�E϶ΉBɄЧ^&71W!AśсB́е/7ɠ�5E

»FĴʖB́е/= Z?Ο"Z8\!1� 

� ĴʖF�»^͎̐BƳ'+?T�Z%�ϮBȔДE&:$)UϜʖ^T7X1+?T

�Zˋ>�â»B?:=EĈ$[̀BAZ? !ёƂφ¢Ï7ɱ, 1998ђ�+EȭɂF�

¿µ¦EśсB́е1ZǲʌŗU�5!/7ǲʌŗ^̶˟1ZͥB?:=̓ŘBƨR�

ǲʌŗB?:=śс^Ȥ"7PP> Z+?F�¿µBƬ1Z�i}a�Aȏȉ^ǥ&

ϒ+1ĶŤ?AZ�ƟЦB�5EW!AÖF½əEÈʌB# =ǲʌŗEϹĝU̼̗E

                                            
1 78/�++>FĴʖEƞ͡?ǲʌŗ%¿µ¦EśсB́е/7˗ʬ?EɍňȁB; =ο
ι/7 ])>FA 7S�¦ΣEΟĹBˬSZ�ĴʖBИ1Zέ̈́AοιF�ɳ̷>Ȯ*7

Caplanё1961ђU�5EÀBF Eriksonё1968ђ^ĸːE+?� 
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¨ζ? :7Ǫ>΍[= ZёFraser, J. A., 2002 ; Ηʯ, 2016ђ�ÀBT�śс^Νʨ

>&2B¿µ϶Ή%ɽ7-[A$:7ŷň�5E»F¿µ¦EΩÙ^§*ZȂ[%�Z�

P7�Ñ>T͵Ĉ>Νʨ/W!?1Z+?F�͵ ĈBƬ/=śсLEƬĆE¿ɕU¿µ

BИ1Žν^ɉ"='[ZőYE»7^!P'ʴˤ>&= A ? !ˋ>�Ɨ͢U

ȔДEʖÉ^ϭ/= Z?Ο"Z�ϮB�ÀͥBĚ)^ʧS=śс^Νʨ>&7ŷňB

F�¿µ¦Et��tUςȦ$Xϭ[X[7Y�¿µ϶Ή^ɽ737Y�Ɨ͢UȔДB

͈J; 7Y1Z�-XB¦ΣE+?F�śс^Ȥ"7ɳ»B8)И]ZTE>FA �

”š“͚B# =��Z»%Ȥ"7śсF�5E»%ƽ1ZͧŷEʴĢU��Z F“

͚ùÐEʴĢBИ]YǳZ�7?"Gŉ¤Eεс^Ыť>Įė/ň!+?BW:=ϻȔ

/W!?1Z¿µɏͰ>�[G�ЫťÿEδ$%Ȥ"7śсFЫťùÐB?:=Eśс

?AZ�5EW!AɠBF�ЫťùÐ>śсƬĆE7SEΉĢ^ϒ+1ǸΖ%ˢ0Z8

\!�ÀBT�ǲʌŗ%хƠ?EЗ>����^ϒ+/7ŷň>�[G�5EƬĆ^β

Z+?>�хƠ$X“͚BƬ1Zßˤ^ƅ!łͬȁ%�Z� 

� +EW!B�ǲʌŗ%¿µ¦Eśс^Ȥ"Z˗ʬF�śс^Ȥ"Zɳ»U5EőŧE

»7EʴĢ^Ƃ&'ǇŃ-3ǳZ�V"B̶˟ͥB?:=F�ǲʌŗ%śс^Ȥ"ϥR

+?A'�Ě)^ʧSX[ZW!Bï&$)Z7SĚΗ%ǸΖ?AZ�T9\_�ő

ŧB Z»%�śс^Ȥ"Z»^βĚ)1Z+?T>&Z�½ə>F�Ɓ'EÈʌ%�

ǲʌŗŉŻEĚ)ň U{£��£k^Ǩζ/= Z�/$/A%X�5EW!Bőŧ

E»7EβĚ)BWZśсΝʨF�ǐBʖͬ1Z])>FA �ǲʌŗF5[6[�͵

ϚEɽ71M&¿µBǲµ1Z7S�ǐBÀͥBЅȒ>&Z?FНXA �P7�7?

"̀Eē>Ŧ:= Z»% 7ŷň>T�βĚ)1ZèE»Fʑ7A˟˦$XβĚ)^

/A +?%�Z�5[F7?"G�őŧE»7EƕŮBW:=· BβĚ)1Z+?

BƬ1ZχÇȏ%ĈɊ1ZŷňUёDarley & Latané, 1968ђ�βĚ)1ZèE»EA$

>βĚ)1ZĢʖ?͵XEÙåΜ?B̂ϼ%ˢ0Zŷň>�ZёGrant & Mayer, 

2009 ; ɺ§, 2015ђ�+[XE+?T�śс^Ȥ"7ͥ%͵XőŧBĚ)^ʧSZW!

ï&$)Z+?EЉΖȁ^̓Ř1Z8\!� 

� ɳ̣̏%ÀͥBĚ)^ʧSZΉĢB̉̀1ZͫɢBF�¦ϩ/7ƟĤ˺śсȍνEÀ

B�Ã§>ϩMZƗΊ˺śсȍν%�Z�“͚ΉĢι>F�ǲʌŗ%Ȥ"Z¿µ¦Eś

сBƬ/�®?/=̂·EĚ)ň ^Û1`��£{^Ⱥ̓/=&7�+E`��£{

F�ǲʌŗ%· BĚ)ň!+?>�Ň7%Ȥ"Zśс^Νʨ/�5[BW:=“͚A
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 /FͧŷEɭĞ˺AʴĢ^ϻȔ/W!?1ZTE>�Z�Łý˺BF Katzё1964ђ

$X�“͚EɭĞ˺AʴĢBƦ©1ZǲʌŗEΉĢBИ/=οι%A-[=&7�Katz

ё1964ђBW[G�“͚%ʖͬ˺>�Z7SBǸΖAǲʌŗEΉĢF��rt}�B

?@PZ+?��ɫÎНEǬĕΉĢёͧĤΣϩɩBΣϟ-[Z���EΉĢђ��жɔ

˺>͵˶˺AΉĢёͧĤΣϩɩBΣϟ-[Zÿƥ^ϔ"7ǬĕƀEΉĢђ? ! 3;B

Ĉф-[Z�“͚ΉĢι>F�¦ΣE�B�7ZΉĢ?/=�ǲʌŗ%͵ϚE¿µE̸

ŧ^ϔ"=�Ŧ:= ZÅЗ^βĚ)1ZΉĢ%Ȯ*X[�5EW!AΉĢ^Û1ΖŤ

B; =ʊΡ-[=&7� 

� ǲʌŗEĚ)ň ^Ȝ!Â΍˺Ạ̏?/=F�“͚ǋʣΉĢёorganizational 

citizenship behavior, e.g., Organ, 1988ђ̣̏%Ȯ*X[Z�“͚ǋʣΉĢ?F�ǲʌ

ŗ%¿µE̸ŧ^ϓ"=͵˦ΏЋ˺BľY“RΉĢ^Ǘ'ŎRʏǽ>�YёOrgan, 

Podsakoff & MacKenzie, 2006ђ�5EA$BÀͥ^βĚ)1ZΉĢ2%ŎP[= 7�

5[XẸ̏>F�“͚ǋʣΉĢ%̢QЉAZ+?>“͚%ĀˆBʴĢ>&ZW!BA

Z?/7¦>ёBateman & Organ, 1983 ; Organ, 1988 ; Smith, Organ & Near, 1983ђ�

5EW!AΉĢ^Û1ΖŤ^ȵʧ/=&7� 

� /$/A%X�+[P>E“͚ΉĢιF�̂·EĚ)ň B#)ZβĚ)^1Zè�

1A]9ȿĚͥEâ»Bˎˋ^ǩ=A%XT�ȿĚ^Ŀ)ľZèEâ»B; =F�N

?_@ˎˋ^ǩ==+A$:7ёBamberger, 2009 ; Kulkarni, 2012ђ�Àɕ>�ôΉ

̣̏EA$BF�̂ ·EĚ)ň EƁ'%�Ě)^ʧSZΉĢ$Xˢ0= 7+?^Ŷ

Ő1ZTE%�ZёBurke, Weir & Duncan, 1976ђ�+Ẹ̏%̓Ř1ZEF�ǲʌŗ

ŉŻEĚ)ň EµρB# =�βĚ)^Ŀ)ľZèEâ»%ЉΖAǬĕ^ɽ7/ǳZ

? !+?>�Z�+[?ŉʑEȭɂF Scheinё2009ђBTΗX[�5+>F�ȿĚ

? !µρ%ɭĞ˺BA-[Z7SBFβĚ)1Zè?βĚ)^Ŀ)ľZèEĻɕE

Įζ%ǸΖ>�Z+?%ȭɂ-[7� 

� >FA4�ǲʌŗŉŻEĚ)ň ^Û17SEʊΡ%ľY“P[ZA$>�βĚ)^

Ŀ)ľZèEâ»EΉĢFȲρ-[=&7E8\!$�+E˟˦BF�Ã§BȮ*Z�

s}a�“͚ΉĢιёpositive organizational behavior ; Ã§�POB?΍ΣђEУ˽

                                            
2 ôΉ̣̏>F�altruism�?΍Σ-[��ĎÀ®͡9U�ȎÀ®͡9?Φ-[Z�+EΉĢF�
�“͚B$$]ZͧĤUśс^Ȭ;˕ƞEÀͥ^βĚ)/W!?1Z�ù=EÇȍEΉĢ

ёOrgan, 1988, p.8ђ9?ƞ͡-[Z� 
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%И]:= Z�POBF�Luthansё2002aђBW:=Ⱥř-[7��s}a�Ƿ˟Ɨ

^ŵ̒B͛'ɔ/ “͚ΉĢE`��£{>�Z�POBF��˂ƞUЖ˶%łͬ>�Y�

P7½əEͧŷB#)Z��f£� tEɅŜB?:=ɭĞ˺B̶˟-[ZW!A��

s}a�BɕŋÁ)X[7»˺ύ˄EǨQUǷ˟˺ͬėE�Ͼˤ#WJ̣̏ёLuthans 

& Church, 2002, p.59ђ9?ƞ͡-[Z��s}a�Ƿ˟ƗF�â»EǦ-Uʗˋ^Ν

ʹ/W!?1ZÊ͉˺AǷ˟ƗE`��£{$X�â»EǨ-U�s}a�AǷ˟˺è

е^ǥ&ć5!? !`��£{LEϜȼ^ÈŨ1ZёCameron, Dutton & Quinn, 

2003 ; Seligman, 2002ђ�+[FȼΟ1[G�â»B# =ˢ07�b�tEèе^w

�BϦ<)Z? !WYF�â»E��tEèе^WYͪQ�ǥ&ć5!?1Z※"ɕ

>�ZёSeligman, 2002ђ� 

� POB Ẹ̏ͥF�+EW!A�s}a�Ƿ˟ƗE※"ɕBØȨ/7¦>�“͚BƬ

/=�s}a�AȔɽ^T7X1ǲʌŗEΉĢBˎˋ^ǩ=�5EΉĢ^ $B/=ǥ

&ć1$^ȵʧ/W!?/=&7ёe.g., Luthans, 2002a, 2002bђ�P7�5EW!A

ΉĢ?/=�“͚BƬ/=ɭ˼>�Y�A#$;ɛ̑B˂ƞ%łͬAΉĢBˎˋ%ǩ=

X[7ёLuthans & Youssef, 2007ђ�+EɠB�5EW!AΉĢEÂ΍Ö?/=�“

͚ǋʣΉĢ%Ȯ*X[7ёBolino, Klotz, Turnley & Harvey, 2013 ; Luthans & 

Youssef, 2007; Wright & Quick, 2009ђ3�5[ɇB�ÀͥBрZΉĢEW!A�Àͥ

LEØƕ^̓Ř1ZΉĢF�οιEÝ¦BȮ*X[=+A$:7E>�Z� 

� Àɕ>�ÀEƗśнŲB̀^̝1?�Ɨ͢Ƿ˟ƗUhc v� lǷ˟Ɨ�̕ÉǷ˟

ƗẸ̏ͥ%�â»%ÀͥBĚ)^ʧSZΉĢBИ1Z˽_Aοι^ΉA:= Z�5

[XẸ̏нŲB# =�5EW!AΉĢFȿĚΖθёhelp-seekingђ? !ʏǽ>΍

-[Z�P7�Ɨ͢Ƿ˟ƗEȿĚΖθ̣̏^ΗZ?�+Ẹ̏нŲB# =T�ϦǔB

ͶZP>ȿĚΖθF�i}a�Aȁϐ^Ȭ;ΉĢ?QA-[=&7W!8ёNelson-Le 

Gall, 1985ђ�5+B# =â»%Àͥ^рZ+?F�ͬė¨ϖUƅɈEρǶ��Z 

FØƕ˺ȁϐ^Ȭ;TE?Ȱ"X[=&7�+[BƬ/=�ϦǔẸ̏ͥ%�ƗˢB?

                                            
3 ½əB# =Ȯ*X[Z�s}a�A“͚ΉĢEƁ'F�Spreitzer and Sonensheinё2004ђ
EΟ!��s}a�Aϵͱёpositive devianceђ9BŎP[ZёLuthans & Youssef, 2007ђ�+
E�s}a�AϵͱBИ/=�ǭXF�ĸːЫťEΘ̸$X�ɋȍ�ZɕʮBW:=ϵͱ1Z�

ȍŨ˺AΉĢёp.832ђ9?΍/= Z�++>Ο!�s}a�AϵͱEʐȔ?Fͽǒ˯AZT
EE�“͚ǋʣΉĢUĠʤ�ZΉĢF�s}a�A“͚ΉĢ^Â΍1ZΉĢ?/=Ȯ*X[=

&7?-[= ZёLuthans & Youssef, 2007ђ� 
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:=ȿĚΖθ%Ɨ͢Uưɸ˺AśсΝʨͬėE˜ǳB;A%Zèе%�Z? !ˋ^

ȭɂ/�5[ÃМ+EΉĢBИϲ1ZΖŤB; =ʊΡ%A-[ZW!BA:7� 

� ++P>>�ǲʌŗ%ÀͥBĚ)^ʧSZΉĢBИ/=F�ƟĤB# =��s� 

�1M&ΉĢ?/=Ȍƞ-[A%XT�+EΉĢBï&$)Z7SEƗΊ¦ĚΗ%°

/ +?%ʶ$J¦%:7�5/=�+EεсBƬ/=F�ÀEƗśнŲ>Ȯ*X[=

 Z�ȿĚΖθEʏǽ^ˤ =ʊΡ1Z+?%łͬ>�Z+?%Η"=&7�Ã¦%�

ɳ̣̏%ȿĚΖθEʏǽ^ľY¦*�ǲʌŗEȿĚΖθBИϲ1ZΖŤ^ʊΡ/W!?

1Zͫɢ>�Z� 

 

� z 2{� cvx�lk  

 

� 5[>F�ɳ̣̏%”š“͚B#)ZǲʌŗEȿĚΖθB; =ʊΡ1Z¦>�ÑB

ˎˋ^ǩ=Z$^ϩMZ�ɳ̣̏F�ǲʌŗEȿĚΖθBƬ/=�ͧŷEИÚȁ%ǫз

^ĹO1+?^®ǧ1Z�+E˟˦F 3;�Z�̯ 1B�ÀEƗśнŲB#)ZĈɻƬ

ρ%ȿĚΖθ1ZŷеF�ǲʌŗEȿĚΖθŷе?Ƃ&'+?AZ+?%Ȯ*X[Z�

7?"Ghc v� lǷ˟Ɨ>F�̼ ̗˺¢Ƿ˟˺A˱Ȇ^Ȥ"ZȆͥ%hc v�

£A@EƮЕƤ^ĿΧ1Zŷе%Ȝ][Z�Ɨ͢Ƿ˟Ɨ>F�Ɨ͢¦Eśс^Ȥ"Zˢ

Ǳ%ɉǍBϐś1Zŷе%Ȝ][Z�5[XEȿĚΖθŷе>F�βĚ)1ZȿĚͥ?

βĚ)^ʧSZȿĚΖθͥ%ɛ̑BĈ$[= Z�ȼΟ1[G�śс^Ȥ"Zâ»B?

:=�͵Ϛ^βĚ)/='[ZȿĚͥ%ɛ̑BƕŮ/= Z�Àɕ�”š“͚EɏͰ>

F�ȿĚͥ?ΎȿĚͥEИÚFǸ2/Tɛ̑BAXA �”š“͚B#)ZĚ)ň F�

Ň7%ͧĤ϶Ή^͡ĤÁ)X[7�ǲʌŗŉŻEUYľYB# =ˢ0Z7S>�Z�

ǲʌŗB?:=F�¿µ¦EśсB́е/7ɠ�ͧŷB ZőYE»7F�Ǹ2͵Ĉ^

βĚ)/='[Z])>FA �V"B�ǲʌŗB?:=F�5!/7ͧŷB Z»7

?EИÚȁ%@EW!>�Z$BW:=�ȿĚΖθEȍǾʨƞ%ǇŃ-[Z+?%※"

X[7� 

� ̯ 2B�¦ΣE+?^ɄȬ1ŽΗ%�ôΉ̣̏BW:=Ⱥ×-[= Z7S>�Z�

ɌƵA ȿĚΖθ̣̏E!9�Bambergerё2009ђE˟ι˺ʊΡBW:=�ǲʌŗE

ȿĚΖθ?ôΉΖŤEИÚBИ1Z˟ι˺��£��£k%Ⱥ×-[7�Bamberger

ё2009ђF�â»EΉĢEȍǾʨƞBИ1Zκ˟ιBØȨ/7¦>�ǲʌŗ%�͵Ϛ
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EͧŷE˕Ƕ%@EW!>�Z$^̌Κ/�5ĚΚBT?< =͵ϚEľZȿĚΖθ

Eͼ/Ȉ/^Čɓ/�ȿĚΖθ1Z$@!$^ʨSZ?/7�+E��£��£kBT

?<&�ǲʌŗEȿĚΖθ%ͧŷE˕ǶBИ1ŽΚEǫз^Ŀ)Z+?^̓Ř/7�

ɳ̣̏F�¦ΣE��£��£kBT?< 7ɠB�ǲʌŗ%@EW!BͧŷEИÚȁ

^̌Κ1Z$%�ǭX¢ǭƉXEȿĚΖθBǫз^ĹO1?ȸ˂/7�P7�ɌƵA 

A%X�”šƗEȿĚΖθ̣̏EƟΨ̣̏BW:=�ͧ ŷEИÚȁBИ]ZΖŤ%ȿĚ

ΖθBǫз1Z+?%̑ί-[= ZёCleavenger, Gardner & Mahtre, 2007 ; 

Cleavenger & Munyon, 2014 ; Lee, 1997ђ�5[XẸ̏>F�Θ̸BT?<'$�ͧ

ĤBT?<'$Eϼ F�Z%�ͧ ĤЫťB#)ZÀͥ?Ê·Øƕ˺AИÚ%�ǲʌ

ŗEȿĚΖθ^Û1+?%ɛX$?A:= Z�+[XEΖŤF�ɳ̣̏%ͧŷEИÚ

ȁ^Âɪ1ZſɌ^Ȯ*Z¦>Tĸː-[Z� 

� ÃМEοιEʽ±^Ѐ)Z7S�++>�ɳ̣̏B#)ZͧŷEИÚȁEÍ͛Á)B

; =ϩMZ�ɳ̣̏F�ͧŷEИÚȁ^�ǲʌŗBW:=®Μ˺B̌Κ-[ZTE?

/=Ȝ!�/7%:=�ɳ̣̏>FͧŷEИÚȁ%ǲʌŗBĹO1ǫз^ʊΡ1Z%�

ķƧBF��ǲʌŗBW:=̌Κ-[ZͧŷEИÚȁ%�ǭX¢ǭƉXEȿĚΖθB 

$AZǫз^ĹO1$9B; =ʊΡ1Z�ͧŷEИÚȁ^Ȱ"ZÀEΗɕ?/=F�

7?"GͧĤʐϱ¦EĈʌÐ̽U�ЫťİÍEŶІÐ̽EW!A�ƠΜ˺AȭʒBW:

=Ȱ"Z+?Tłͬ>�Z�5[XTP7�ͧ ŷB#)Z»7EИÚȁ^ȹă1ZſɌ

?Ο"Z�/$/�ēϩ/7˟ι˺��£��£kёBamberger, 2009ђ^ϙP"7ɠ

BF�5EW!BƠΜ˺B˕Ƕ<)X[ZͧŷEИÚȁWYT�ǲʌŗ͵Ϛ%̌Κ1Z

ͧŷE»7?EИÚȁEɕ%�ǭX¢ǭƉXEȿĚΖθ^WYͼ'γɛ1Z+?%Ȍƞ

-[7�¦ΣEˋB; =F�̯ 3̪ 3̷>έϩ1Z� 

� ɫǰE�̯ 3ˋ̀E˟˦F�ôΉ̣̏B# =T�ͧŷEИÚȁ%ǲʌŗEȿĚΖθ

BĹO1ǫзB; =�ʊΡ%¨īĈAˋ%ΗX[77S>�Z�P2�ēϩ/7ƟΨ

̣̏F�ͧŷEИÚȁBИ]ZΖŤ?ȿĚΖθEИÚ^�”š“͚EɏͰ>�ǲʌŗ^

ĈɻƬρ?/=ʊΡ/= Z])>FA$:7�P7�ôΉ̣̏>F�ͧŷEИÚȁ%

ȿĚΖθBĹO1ǫз%�čEΖŤBW:=ζɍ-[Z+?B; =TɛX$BA:=

 ZёCleavenger et al., 2007ђ�+E˟˦B; =F�â»EȿĚΖθEȍǾʨƞ%Γ

Э>�Y�̞ ƞEΖŤ%â»EȿĚΖθ^Û1?/=T�čEΖŤBW:=ζɍ-[ǳ

Z? !̓Ř%©"X[= ZёNadler, Ellis & Bar, 2003ђ�5+>ɳ̣̏BW:=�
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ζɍΖŤEǫзTŎS=�ͧ ŷEИÚȁ%ǲʌŗEȿĚΖθBĹO1ǫз^ʊΡ1Z+

??/7� 

 

� z 3{� cvx�V� 

 

� ɳ̣̏EƗΊ˺ȍ͡FÃ§E 2ˋ>�Z�̯ 1B�”š“͚EɏͰ>ǲʌŗEȿĚΖ

θ^ľY¦*Z+?EƗΊ˺ɔƆȁ>�Z�+[P>E“͚ΉĢι>F�ȿĚΖθEW

!B�¤Η1Z?ÀͥLEØƕ? !�i}a�AȍŒ^̓Ř1ZΉĢB; =FȜ]

[=+A$:7�5E7S�+EΉĢBôΉ1ZΖŤB; =FɛX$BA:= A 

+?%Ɓ � 

� ̯ 2B�ǲʌŗEȿĚΖθEôΉΖŤ?/=�ͧŷEИÚȁEW!A�ͧŷEΖŤ^

ľY¦*Z+?F�”š“͚B˕ɭAɏͰ^※Ȓ1Zˋ>�”šƗBƬ1ZƗΊ˺ȍ͡

%Ƃ& �ÀEƗśнŲ>Ⱥ̓-[7ôΉΖŤ^”š“͚EɏͰ>ʊΡ1ZG$Y>F�

ôΉ̣̏ĚΗEˏ&́/BˬP:=/P!�+[BƬ/=ɳ̣̏F�ǲʌŗ? !Ĉ

ɻƬρE˕ǶU�ǲʌŗEȿĚΖθŷеE˕Ƕ$X�ͧ ŷEИÚȁ^ôΉΖŤBÍ͛Á

)Z�+EW!AΙǜET?>ʊΡ1Z+?F�ÀEƗśнŲ>Ȍƞ-[=+A$:7

̌Η^Ⱥ×/ǳZ� 

� ʘB�ɳ̣̏EƟĤ˺ȍ͡B; =ϩMZ�̯ 1B�ǲʌŗEȿĚΖθEôΉΖŤB

; =ɛX$B1Z+?F�”š“͚EɭĞ˺AʴĢBƦ©1ŽΗ^Ƴ&ǳZ�P2�

ǲʌŗ͵ϚB?:=F�ʤþDA'Ě)^ʧSZW!BAZ+?>�ï'¦>EͼƊA

Ƿ˟˗Ȑ%Þ7[Z+?U��Z F�śсΝʨ^ϰ07Ɨ͢UȔДEʖÉ%ǳU1'

AZ+?%ɰǮ-[Z�P7�ͧŷEʴĢ^※"Z¦>T�ǲʌŗ%śс^Ȥ"ϥP2

B̂ηUĚ)Eż^Ȯ*ZW!BA[G�ͧ ŷùÐEʴĢBɄЧ^&71W!AśсU�

“͚Eßˤ^ɀA $DA śсB; =�Η΂?1+?A'ƬĆ>&ZW!BAZ�

¦Σ/7ˋF 2[T�ͧ ŷE��s� �BɁ]Z̶˟ͥB?:=�ͧ ŷB#)Zś

сΝʨ^ɽ7/= '¦>ɭˤǍΗ?AYǳZ� 

� ̯ 2B�ǲʌŗEȿĚΖθBï&$)ZΖŤ?/=ͧŷEИÚȁ^Ȯ*Z+?F�Ɵ

ĤB#)ZƟΉłͬȁEˋ>ɭˤ>�Z�ͧ ŷ���EſɌF�“͚���EſɌBʡ

/=��s� �łͬȁ%ы �+EˋFЎɱё2011ђB# =�ǲʌŗŉŻE¿µ

¦EИ]Y� ^Û1B�7Y�»µďǛU“͚ɏħA@E“͚���EſɌWYT�
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ͧŷ���EſɌEN!%�5E̸ŧ%˚ Ĉ�́ ȶ˺$;Ğɽ˺B��s� �%ł

ͬ>�Z+?%ȭɂ-[= Z� 

 

� z 4{� cvx�hW 

 

� ɳ̣̏EʐȔ^ϩMZ�P2�͋'̯ 2̪>F�ȿĚΖθ% $AZʐȔʏǽ$BИ

1Zɍ˟%ΉA][Z�ȿĚΖθEʐȔʏǽB; =F�”šƗÃƀEƗśнŲ>1>

Bοι-[= Z�5E7Sɳ̪>F�F0SBÀEƗśнŲB#)ZȿĚΖθEƞ͡

^ɍ˟/ё̯ 2̪ 1̷ђ�5Eǰ�”š“͚B#)ZȿĚΖθ% $AZʑ̂^Ȭ;$

B; =ɍ˟/7ё̯ 2̪ 2̷ђ�-XB�“͚ΉĢιB# =F�ȿĚΖθBфÌ1

Zʏǽ?/=ȉŶȵ’ёfeedback-seekingђ%Ȯ*X[= Z7S�+Eʏǽ?ȿĚΖ

θEǢčB; =TΣϩ/7ё̯ 2̪ 3̷ђ� 

� ̯ 3̪>F�ȿĚΖθBИ1ZôΉ̣̏B; =���£-[Z�P2�ȿĚΖθ%

 $AZȔɽ^T7X1$BИ1ZôΉ̣̏^ľY¦*ё̯ 3̪ 1̷ђ�ʘBȿĚΖθ

EôΉΖŤB; =ľY¦*7ё̯ 3̪ 2̷ђ�+[XE���£^ϙP"�ɳ̣̏%

ľY“RM&εс^Ⱥ̓/7ё̯ 3̪ 3̷ђ� 

� ̯ 4̪>F�3;Eζʂ̣̏%Ɵɖ-[Z�1;F�ͧŷEИÚȁ%ȿĚΖθBĹO

1ǫзBИ1ZʊΡ>�Zё̯ 4̪ 1̷ђ�++>F�˙̨ſɌ?/=Ыť®͡˺Θ̸

#WJ¿µÊ·Øƕȁ%Ȯ*X[�ǲƽſɌ?/=ȿĚΖθ%Ȯ*X[7�+[Bę

"�ɳ̣̏>F�«ͥ^ζɍ1ZΖŤBT̉̀/=ʊΡ/7�+EЦBF�ͧŷBˈŮ

1ZȿĚͥBИ1ŽΚ^Ȯ*7�WYüÐ˺BF�ͧ ŷB Z»7B; =@E̞Ǜ

̌:= Z$^΍1ΖθôȉŶEȞȽ?�ŉðEǺ/-%Ȯ*X[7�ô_0=͈ɽE

¤Ѓ^ϩM[G�¦ΣEζʂ̣̏>F�Ыť®͡˺Θ̸Fİ˙>ȿĚΖθBʛEǫз^

ĹO/= 7EBƬ/�¿µÊ·ØƕȁFİ˙>ȿĚΖθBɭȍAǫз^ĹO/= 

A$:7�ǰͥE͈ɽ%ˢ07˟˦BИ/=�ɳ̣̏F 2;Ełͬȁ^Ⱥ̓/7�1;

F�¿µÊ·Øƕȁ%ȿĚΖθBĹO1ǫз%�¿µɏͰBW:=˯AYǳZ? !

γɛ>�Y�T! 1;F�¿µÊ·Øƕȁ%ȿĚΖθ�1Z$�/A $9EȍǾʨ

ƞBƬ/=>FA'��@EW!B9ȿĚΖθ1Z$? !ȿĚΖθtyb�Bǫз/

ǳZ? !γɛ>�Z�+E̓Ř^ϙP"�ɳ̣̏F 2 ;Eϫę˺Ạ̏^Ɵɖ/7�

P2�̯ 4̪ѕ̷>Ȯ*7ζʂƬρ?F˯AZ¿µɏͰ>�¿µÊ·Øƕȁ?ȿĚΖ
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θEИÚ^ʊΡ/7ё̯ 4̪ 2̷ђ�5E͈ɽ�¿µÊ·Øƕȁ%ȿĚΖθBƬ/ɭ

ȍAǫз^ĹO/= A$:7�+[^Ŀ)=�ɳ̣̏FʘB¿µÊ·Øƕȁ?ȿĚ

Ζθtyb�EИÚB; =ʊΡ/7ё̯ 4̪ 3̷ђ�5E͈ɽ�¿µÊ·Øƕȁ%

ȿĚΖθtyb�BƬ/=ɭȍAǫз^ĹO1+?%ɛX$?A:7� 

� Ã¦Eοι#WJζʂ̣̏^ϙP"=�̯ 5̪B=�͐ň※Ʃ%ΉA][Z�++>

F�ͧ ŷEИÚȁ%ȿĚΖθBƬ/= $AZǫз^ĹO1E$B; =�ɳ̣̏B#

)Zţ̲%ϩMX[Z� 

� P7�ɳ̣̏>F�͐ň※ƩEǰB�ȿĚΖθ% $AZȔɽ^T7X1$B; =

TʊΡ-[Z�ɳ̣̏F�ȿĚΖθEW!B�¤Η1[G�i}a�Aȁϐ^Ȭ;ΉĢ

BИ/=�“͚B�s}a�AȔɽ^T7X1èе^Ηć/�-XB+EΉĢBƬ1Z

̶˟ƟϘ¦ĚΗ^Ⱥ×/W!?1Z�78/�ǲʌŗEȿĚΖθ^Û1ΖŤ^ȵʧ1

ZG$Y>F�5[% $AZȔɽ^T7X1E$B; =ɛX$BAXA PP>�

Z�έ/'Fǰϩ1Z%�ôΉ̣̏���£E͈ɽ�ǲʌŗEȿĚΖθFǐBͼ Ȕɽ

^T7X1?FΟ"2�ȿĚΖθ?ȔɽEИÚFčEΖŤBW:=ǇŃ-[Z+?%ʶ

$J¦%:7�5[V"�¦ΣEʊΡ?�]3=�ǲʌŗEȿĚΖθ% $AZ͈ɽ^

T7X1E$B; =TʊΡ-[ZǸΖ%�Z?※"X[7�+E7Sɳ̣̏F�ǲʌ

ŗEȿĚΖθEôΉΖŤ?EИÚBИ1ZʊΡ?�]3=�Αι?/=�ǲʌŗEȿĚ

Ζθ%T7X1ȔɽB; =TʊΡ1Z̪^Τ)7� 
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z 2y� Y:���� 
 
� ɳ̣̏F�”š“͚B#)ZȿĚΖθ^ʊΡ1ZB�7Y�ͧ ŷEИÚȁ%ǲʌŗE

ȿĚΖθBĹO1ǫзB; =˟ι˺¢ƟΨ˺BʊΡ/W!?1Z�+[B�7Y�P

2�ɳ̣̏>Ȝ][ZȿĚΖθEʏǽ% $AZTE$^Σϩ1ZǸΖ%�Z� 

� 5+>̯ 2̪>F�”š“͚B#)ZȿĚΖθEʐȔʏǽB; =Σϩ1Z�ȿĚΖ

θEʏǽF�+[P>�Ɨ͢Ƿ˟ƗUhc v� lǷ˟Ɨ�̕ÉǷ˟ƗA@EƗśн

Ų>˽_BľY¦*X[=&7%�ƗśнŲBW:=F�ȿĚΖθEƞ͡U�Ȍƞ1Z

ĈɻƬρ��Z FȌƞ1ZȿĚΖθEŷеBϼ %�Z�W:=�F0SBÀEƗś

нŲBQX[Z�5[XEƞ͡U˕ǶB; =ɍ˟1Zё̯ 1 ̷ђ�5E¦>�”š“

͚B#)ZȿĚΖθB; =Σϩ/= 'ё̯ 2̷ђ� 

� ”š“͚B#)ZȿĚΖθE˕ǶBИ/=�ɳ̣̏F�ȿĚΖθE®Ð?�ȿĚΖθ

Eÿƥ�#WJΖθEƬρ? !�3;Eèе$XΣϩ/7�-XB+[XBę"�“

͚ΉĢιB# =Ȝ][= Zʏǽ>�ȿĚΖθBфÌ1Zʏǽ?/=�ȉŶȵ’

ёinformation-seekingђ̂ ľY¦*�+EΉĢ?EǢčB; =Tɍ˟/7ё̯ 3̷ђ� 
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� z 1{� -�IB�F����Y:���J� 

 

� ȿĚΖθ^Ȝ!”šƗÃƀEƗśнŲ?/=�̕ ÉǷ˟Ɨ?hc v� lǷ˟Ɨ#

WJƗ͢Ƿ˟Ɨ^ľY�*Z�P2�̕ÉǷ˟ƗB# =F�DePauloё1983ђE�â

»%śсEΝʨEǸΖȁ%�Y�T/Àͥ%ɠЗ�ĝėP7F�Z̟Eύ˄^ϋU/=

'[ZEAXśс%ΝʨT/'Fϝˀ1ZW!ATE>�5EǸΖE�Zâ»%ÀͥB

Ƭ/=́ȶ˺BȿĚ^Ζθ1ZΉĢёp.3ђ9? !ƞ͡%Ǘ'ɄȬ-[= Z�+Eƞ

͡F�ͳŢȺ×$Xȫ ˓P>�ΖθBИ]ZǑǗ ˞ρ^Ư̞BŎRёʥЊ¢̎Ф, 

1999ђ�+EÀEƞ͡?/=F�Asserё1978ђ%�ȿĚΖθE¿ɕEϼ B̉̀/=

 Z�Asserё1978ђF�ȿĚΖθ^¹ʿűEtyb�ёnegotiating styleђ?Ϻǵű

Etyb�ёdidactic styleђE 2 ;$XȰ"7�ēͥF�śсBƬ1ZχÇFÞ:7

PP�͵Ϛ>Νʨ1Z7SEʲƩ^ǳW!?1ZΖθ^ȭ1�Ƭ/=ǰͥF�śсEɚ

ȀAΝʨE7SBÀͥBȓу1Zyb�EΖθ^ȭ1�+Eƞ͡F�ȿĚΖθE¿ɕB

И1ZΟĹBϼ F�Z%�ΖθEÿƥBИ/=F�DePauloё1983ђ?ŉʑB�Ǒ

Ǘ µρ^Ư̞BŎR� 

� ʘB�hc v� lǷ˟ƗB#)ZȿĚΖθEƞ͡?/=F��� y���tp

£�tUÀEú˺p£�tT/'Fb �f£��Aύ˄BƬ/=�ȉ͑˺A /FΉ

Ģ˺śсEΝʨE7SBȿĚ^ʧSZ+?9%Ȯ*X[ZёSrebnik, Cause & Baydar, 

1996, p.210ђ�hc v� lǷ˟ƗEнŲ>F�̼̗˱ȆUt��ṯE�Ƿ˟˺�

Z Fȏȉ˺śсBИ1ZΖθB; =Ȝ][Z�P7�â»%ȿĚΖθ1ZƬρ�1

A]9ȿĚͥBИ/=F��Z̞Ǜ˕ƞ˺>�Z�üÐ˺BF�hc v�£U� y

���tEƮЕƤ^¬ǷBȜ!̣̏?�ɉǍUĺ»UƤɗ^ŎSẒ̏?BĈ$[Z

ёʥЊ¢̎Ф, 1999 ; Rickwood & Thomas, 2012ђ�ƮЕƤF�`��btUɄȿA 

/ʫ˵^Ⱥ×1ZBʛǩ>�Y�A#$;ƮЕ˺Ǭĕ^ɭ1Z»˓>�ZёRickwood & 

Thomas, 2012, pp174-175.ђ�-XB�+EнŲB#)ZôΉ̣̏EA$BF�ǲʌŗ

^ĈɻƬρ?/7̣̏TΉA][= Z�Â΍˺AÖ?/=FǲʌŗE� y���t

p£�tEĎˤ%Ȯ*X[Zёe.g., Vashdi, Bamberger & Bachrach, 2012ђ�+Eˋ

>”š“͚B# =T�Ƿ˟˺�Z Fȏȉ˺śсBИ1ZȿĚΖθBИ/=F�1>

BȜ][=&7?Ο"Z� 

� hc v� lǷ˟Ɨ%Ȝ!W!A�̼ ̗˱ȆUÀEȏȉ˺śс^Ȥ"ZȆͥB?:
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=�Ƿ˟˺p£�t^Ďˤ1Z+?FśсΝʨBǬB̨;�/$/�ȆͥF5!/7p

£�tEĎˤ^ɫͅβʟ?/=Ȱ"ZîŋB�Y�5EW!AȆͥF/G/GʻđAµ

ȐBР:=/P!+?%�ZёVogel & Wei, 2005ђ�/7%:=hc v� lǷ˟Ɨ

EȿĚΖθ̣̏F�5EW!AµȐ%ϒ&CW!�Ȇͥ%&9_?Ƿ˟˺p£�t^Ď

ˤ1ZW!Û1+?^®7Z̀˺B͛'ёVogel & Wei, 2005ђ�+Eɠ�ɥя˺BȿĚ

ΖθFϾǻ˺Aɕ˭?/=Í͛Á)X[ZёLee, 1999 ; ƿ¬, 2014ђ�5E¦>�hc

 v� lǷ˟ƗẸ̏F�â»%A4ȿĚΖθ^7SX:=/P!E$�P7 $B

1[Gâ»$XȿĚΖθ^ǥ&ć1+?%>&ZE$B; =ȵʧ-[Z� 

� ʘB�Ɨ͢Ƿ˟ƗB#)ZȿĚΖθ̣̏>F�®BƗʃBϰ!ˢǱ%ɉǍBƬ/=ϐ

ś1Zŷе%ľY¦*X[Z�Ɨ͢Ƿ˟Ɨ>F�hc v� lǷ˟Ɨ?˯AY�ȿĚ

ΖθEtyb�Eϼ Bˎˋ%ǩ=X[Z�ȿĚΖθ%�βĚ)EΖθ^�1Z$�/

A $9EȍǾʨƞBΟĹ1Zʏǽ>�Z?1[GёVashdi et al., 2012ђ�ȿĚΖθt

yb�F��@EW!B9ȿĚΖθ1Z$BΟĹ1Zʏǽ>�Z�ȿĚΖθtyb�E

ĈфBИ/=F�Ϻü˺ȿĚΖθёinstrumental help-seekingђ?϶Ή˺ȿĚΖθ

ёexecutive help-seekingђ? ! 2 ;E§Íʘò$XȰ"Ẓ̏%�ZёNelson-Le 

Gall, 1981, 1985ђ�ēͥF�ɫͅ˺AśсΝʨF͵Ϛ>ΉA!%�5[^ϻȔ1Z7S

E� �^ʧSZtyb�EΖθ>�Z�ǰͥF�ĵɠ˺B�ɫͅ˺AśсΝʨ^Øр

1ZΖθEtyb�>�Z�+[XF�ȿĚΖθBW:=ϻȔ/W!?1Zɫ̀ͅ˺E

ϼ BW:=Ĉф-[Zёˊƹ, 2007ђ�1A]9�ɫ̀ͅ˺%ÀͥBWZśсΝʨ$

ёi.e., ϶Ή˺ȿĚΖθђ�5[?T͵ϚBWZśсΝʨ$ёi.e., Ϻü˺ȿĚΖθђBW

:=Ĉф-[Z�-XB�+EĈфBИ/=�Ϻü˺ȿĚΖθF�ƗˢEƗʌȔ͖Uư

ɸ˺AśсΝʨͬėBƬ/�s}a�BƦ©1ZTE?Í͛Á)X[= Z

ёNelson-Le Gall, 1981, 1985ђ�Ƭ/=϶Ή˺ȿĚΖθF�ƗʌȔ͖Uưɸ˺AśсΝ

ʨͬėB͈J;$A$:7Y�â»EƗ͢BƬ1ZĢʖ<)^ɀA!TE?Í͛Á)X

[= ZёNeslon-Le Gall, 1981, 1985ђ� 

� 78/�¦Σ/7Ĉф>F�ȿĚΖθÈ˺Eϼ BΟĹ-[7¤ɕ>�üÐ˺AΉ

ĢEÿƥB; =FΟĹ-[= A$:7�+[BƬ/=ˊƹё2007ђF�ȿĚΖθ

È˺Eϼ Bę"�ΉĢEÿƥBTΟĹ/=ȿĚΖθ^Ĉф/7�5+>F�ȿĚΖ

θtyb�F͵ǯ˺ȿĚΖθё autonomous help-seekingђ?Øƕ˺ȿĚΖθ

ёdependent help-seekingђEі;BĈф-[7�+EĈфB�7:=F��śсΝʨ
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E®Ð��ǸΖȁEŌŒ��Ζθÿƥ? !ї;Eŵ˅%Τ)X[7��FśсΝʨB

Ƭ1ZχÇ%ȿĚΖθͥ?ȿĚͥE 2[B�Z$^ȭ/�ȿĚΖθͥ%ς!ŷňBF

͵ǯ˺ȿĚΖθ�ȿĚͥBƏDX[ZŷňFØƕ˺ȿĚΖθ?AZ��FȿĚΖθ%Ǹ

Ζ$@!$^ēT:=ŌŒ1Z$ō$^ȭ/�ŌŒ1Zŷň%͵ǯ˺ȿĚΖθ�ŌŒ/

A ŷň%Øƕ˺ȿĚΖθ?AZ��FśсΝʨE� �8)^TX!$5[?T̲"

5ETE^TX!$^ȭ/�ēͥ%͵ǯ˺ȿĚΖθ�ǰͥ%Øƕ˺ȿĚΖθ?AZ�+

[XEŵ˅Bǲ �͵ǯ˺ȿĚΖθBИ/=F��ȿĚΖθͥ%®Ð˺BśсΝʨBľ

Y“Q�ǸΖȁEŌŒ^ΉA:7¦>�� �UΝ&ɕEγɛ^Ζʧ1Z+?ёp.171ђ9

?ƞ͡-[7�Øƕ˺ȿĚΖθBИ/=F��ǸΖȁEŌŒ^īĈBΉA]2�śсΝ

ʨ^ȿĚͥBV8DZ??TB�̲"^Ζʧ1Z+?ёp.171ђ9?ƞ͡-[7� 

� Ɨ͢Ƿ˟ƗEȿĚΖθ̣̏ͥ%�ȿĚΖθE�s}a�Aèе8)>A'�i}a�

AèеTȰ"W!?1ZEBF�Ã§EW!Aͫɢ%�Z�ǩɠẸ̏ͥF�ÀͥBĚ

)^ʧSZΉˌBƬ/=�̈ Ͼǻ�Z F̕ÉħEƅɈ? :7�i}a�AȌƞ^͛

 =&7ёNelson-Le Gall, 1985ђ�/$/�7?"GƓ×F�Ɨ͢BƬ1Zы Ģʖ

<)ET?>ɉǍBϐś1Z+?%�Z�+Eˋ>Ɠ×%Àͥ^рZΉĢF��i}a

�Aèе?�s}a�AèеEĻɕ^ŎRΓЭAµρ>�ZF28:7%�ǩɠẸ̏

ͥF5!/7ΓЭ-E!9��i}a�Aèе^Ȳρ/=&7ёNelson-Le Gall, 1985ђ�

++$X�Ɠ×EȿĚΖθ^ɅS=āʊΡ/W!? !ΪQ%ˢ07E>�Z� 

� ++P>�”šƗÃƀEƗśнŲB#)ZȿĚΖθEƞ͡^̑ί/=&7�̕ ÉǷ˟

ƗEнŲ>F�ȿĚΖθBИ]Zµρ^Ǘ̸BȰ"ZW!Aƞ͡%A-[= 7�Àɕ

>�hc v� lǷ˟Ɨ?Ɨ͢Ƿ˟Ɨ>F�Ȱ"W!?1Zµρ%̕ÉǷ˟ƗBʡ/

=˕ƞ˺>�:7?Ο"Z�hc v� lǷ˟Ɨ>F�̼ ̗˱ȆUt��ṯEȏȉ

˺Aśс^Ȥ"Zâ»%ΉA!�ƮЕƤLEĿΧUƤɗP7Fĺ»BƬ1Ẑη%Ȝ]

[= 7�Ɨ͢Ƿ˟Ɨ>F�Ɨ͢¦E;P2&B́е1ZƓ×%ɉǍBΉA!ϐś%Ȝ

][= 7�P7�ƗśнŲBW:=F�ȿĚΖθ^ƞ͡1ZB�7:=�X$0S5

EΉĢ%T7X1Ȕɽ%Ȍƞ-[= 7�˕B�Ɨ͢Ƿ˟ƗEȿĚΖθ̣̏>F�ȿĚ

ΖθEϾǻ˺èе?дϾǻ˺AèеEĻɕB; =ΗW!?/= 7�Àɕ>�hc 

v� lǷ˟ƗB# =F�ȿĚΖθFϾǻ˺ɕ˭? !Ȍƞ%͛$[= 7ёLee, 

1999 ; ƿ¬, 2014ђ� 

� 5[>F�”š“͚? !ɏͰB# =�ȿĚΖθF $AZTE?/=ȹă-[Z
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8\!$�+E+?BИ/=�hc v� lǷ˟ƗEȿĚΖθ̣̏EA$>�ǲʌŗ

^Ƭρ?1Ẓ̏%+[P>BȜ][=&7+?%̑ί-[7�78/�5[XFǲʌ

ŗEȤ"Zȏȉ˺AśсBИ1ZΖθBНƞ-[=#Y�“͚B# =ǲʌŗEȿĚΖ

θ^ЃĈ˺BȜ!TE>�:7+?FōSA �ǲʌŗF5EW!Aśс8)>A'�

7?"GͧĤ϶ΉB# =TśсB́е/�ÀͥEĚ)^ǸΖ?1Zŷň%�Z� 

� ”š“͚B#)ZȿĚΖθEʏǽBИ1ZʊΡF�+[P>N?_@ľY“P[=+

A$:7%�ϦǔBø:= ';$Ẹ̏%ʊΡ^ΪQ= Z�W:=ʘ̷F�5[X

EôΉ̣̏^���£/�“͚B#)ZȿĚΖθB; =Σϩ1Z� 

 

� z 2{� ~C}�����Y:�� 

 

� ”šƗB# =�F0S=ɛ̓˺BȿĚΖθEʏǽ^ľY¦*=οι/7EF�Lee

ё1997ђ>�\!�Leeё1997ђFɘƕEȿĚΖθ̣̏^ĸː/A%X�P2�ȿĚ9

%�ɅŜA /ʫ˵EȺ×�ŦЯ-$Xâ»^Ю[-3Z+?^ȭ/�¤ɕ>�to seek9

F5[X^ȵ’1Z�ΗZ�˶Η1Z+?^ȭ/�ȿĚΖθ%/G/G+[XEƞ͡$

XȔZ+?BΟĹ1Zёp.337ђ�+E¦>�Leeё1997ђF�ȿĚΖθE˕Ƕ^ʘE 3

ˋ$XȰ"Z�̯ 1B�ȿĚΖθF˕ƞEśсBИϲ1ZΉĢ>�Z�+[F�śсU

ŦЯA'/=�5[X^ľYП'7SBȺ×-[ZɅŜA /ʫ˵Fˢ0A 7S>�

Z�̯ 2B�ȿĚΖθFƬ»ИÚ^ŵ̒?/�2»Ã¦EÀͥ%И]Y�!ΉĢ>�Z�

ȿĚΖθFśс^Ȥ"7â»%�͵ ϚEśс^Νʨ/='[ZÀͥBƬ/�Ǹ2́ȶB

ï&$)ZǸΖ%�Z�̯ 3B�ȿĚΖθF��`k}a�AΉĢ>�Z�+[F�â

»%͵Xśс^ƞ͡/�“Q̨=�Ě)='[ZÀͥ^ȵ’1ZΉĢ>�Zˋ>�͵˶

˺èе^ɭ1Z$X>�Z� 

� /$/�Leeё1997ђB#)ZȿĚΖθEƞ͡FǗ̸Aµρ^ŎRTE>�Y�+E

ˋ>ǲʌŗ? !ĈɻƬρE˕Ƕ^※Ȓ/7ƞ͡>FA$:7�ŉʑBǗ̸Aµρ^Ŏ

Rƞ͡^Ȯ*7̣̏?/=F�Geller & Bambergerё2012ђ%�Z�5+>F�ǲʌ

ŗEȿĚΖθF�â»%�śсLEƬĆE7SBǸΖAȝΊUͬėA /Fύ˄^W'

Ⱥ×/='[Z?※"X[ZÀͥBȍŨ˺Bï&$)Z�дúǣ>Ƭ»˺AΉĢ

ёp.487ђ9?ƞ͡-[7� 

� Àɕ�Bambergerё2009ђBWZȿĚΖθEƞ͡>F�ǲʌŗE˕ǶBΟĹ%A-
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[= Z�5+>F�ǲʌŗEȿĚΖθF��¿µU¿µÃƀ>ˢ07śсB!P'Ƭ

Ć1Z7SB�¿µBИϲ/7ÅЗёŉɰU¦ņ�Ѓ§ђBƬ/=ȏȉ˺A /FϺü

˺AɄȿ^Ζθ1Z+?^Ë!Ƭ»˺��vtёp. 51ђ9?ƞ͡-[Z�+Eƞ͡F�

ǲʌŗB?:=�δ%ȿĚΖθEƬρ?AZ$�P7�Ζθ^ϰ0=@EW!AɄȿ^

ǳW!?1Z$BΟĹ-[= Z�ɳ̣̏>T�5!/7ΖθEƬρ#WJΖθEÿƥ

F�”š“͚B#)ZȿĚΖθ^ȹă1Z¦>ЉΖAΖ͂?※"Z� 

� Ã§WY�”š“͚B#)ZȿĚΖθB; =Σϩ/= '�+EЦ�ɳ̣̏Fēϩ

EôΉ̣̏>FΟĹ-[A$:7ˋB; =T※Ȓ1Z�üÐ˺BF�ΖθE®Ð?A

Zǲʌŗ͵ϚE˕ǶB̉̀1Z�+[T�”š“͚B#)ZȿĚΖθ^ȹă1Z¦>Љ

ΖAΖ͂>�Z?ɳ̣̏F※"Z�ʘлWY�ΖθE®Ð�ΖθEƬρ�ΖθEÿƥE

мǙ>Σϩ/= '� 

 

z 1�� ���*/ 

 

� ”š“͚B#)ZȿĚΖθE®ÐF�Ο!P>TA'ǲʌŗ>�Z��"=+E+?

^ľY¦*ZEF�ǲʌŗ%�ÀEƗśнŲ%ĈɻƬρ?1ZȿĚΖθE®Ð?Ƃ&'

˯AZ7S>�Z�ǲʌŗE˕Ƕ?/=�ɳл>FÃ§E 2ˋ^Ȯ*Z� 

� ̯ 1B�ǲʌŗF�“͚$XͧĤ϶Ή^͡ĤÁ)X[Z�ͧĤ϶ΉF�“͚%ʴĢ^

͌Ȭ/= '¦>ɫÎНù!-[ZǸΖ%�ZёKatz, 1964 ; Katz & Kahn, 1978ђ�

+E7SǲʌŗF�7?"GͧĤ϶ΉBɄЧ^&71W!Aśс%ˢ07ЦBF�5E

śс^Νʨ/�ͧĤEƛ϶Bŋ$]A)[GAXA 4�Ƭ/=�ÀEƗśнŲ>Ȝ]

[ZΖθE®ÐF�Ǹ2/T͵XÉе1ZśсEΝʨ^͡Ĥ<)X[A �7?"G

Ɨ͢Ƿ˟Ɨ>F�śсEΝʨ^1Z$@!$Fɫͅ˺BFƓ×E®ÐȁBÇ-[Z5�

                                            
4 +EW!BϩMZ?�ǲʌŗEȿĚΖθTP7͡Ĥ<)X[7ΉĢ?/=Ȱ"X[�5EW
!BȰ"7ɠBF�?T1[GǲʌŗEȿĚΖθ^οι1Z+?EǸΖȁB˰ś̮%Ț7[$

DA �ƟЦB�ǲʌŗEȿĚΖθF͡Ĥ<)X[= ZèеT�Y�ǲʌŗF¿µB# =

śс%ˢ07ɠBF¦ņUőŧEͥB5E+?^Êϻ1ZW!Bȭ̓-[Z+?%�Z�/$

/�˞ƟE“͚^ΗZ?�5EW!A͡ĤÁ)%�ZBT$$]X2�śсEȤ"ϥQUśс

EШ΅? :7µρ%ΗX[Z�+Eˋ>�“͚B# =ǲʌŗEȿĚΖθ%A4ˢ0A E

$��Z F $B1[Gˢ0ZE$^οι1Z+?BFȍ͡%�Z?※"Z� 
5 Ɨ͢Ƿ˟ƗB# =ȿĚΖθE�s}a�Aèе%ːƯ-[7ͫɢBF�+EW!AĈɻƬρ
E˕Ƕ%�:7?T※"X[W!�śс^Νʨ1Z$@!$%ɫͅ˺BFƓ×E®ÐȁBÇ-

[Z%V"B�Ɠ×E¬BFśс$XϽ.$:=/P!ͥ%ć='Z�5EW!AA$>�ś
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hc v� lǷ˟ƗB# =Ȝ][ZȆͥT�Àͥ$X͡ĤÁ)X[=ƮЕƤ^ĿΧ

1Z])>FA � 

� ̯ 2B�ǲʌŗF�͵XEͧĤEϻȔǛU¿µE϶ΉͬėBИ/=�̶˟ͥUÀE¿

µÅЗ$XΩÙ-[Z�+EΩÙF�šʌȔ͖A@ÈBΗ"ZȔɽ$X8)>A'�

ǲʌŗ%ɡʟE¿µ>˶Ⱦ/= ZͬėEе$XTΩÙ-[Z�̞ BǰͥFͧĤ϶Ήͬ

ė?Ο][�śсΝʨͬėUϾǻͬė�͉ňͬėA@�¿µB$$]ZǑǗ ͬė%Ŏ

P[Zёыʕ, 2010ђ�ǲʌŗEȿĚΖθF�ͧĤ϶Ήͬė^Čɓ1Z7SEɵɑ^̶

˟ͥBȺ×/ǳZ�7?"G�ͧĤ϶Ή¦EśсB; =ȿĚΖθ1Z+?F�5Eͧ

Ĥ϶ΉͬėE¨ϖEΨǇ?AYǳZ�P7�ͧĤ϶ΉͬėBИ/=F�»µ※ε¦EΩ

ÙEQAX2�őŧE»З$XEΩÙTĿ)ǳZ�5[FƠΜ˺AȭʒBT?< 7Ω

Ù? !WYF�ĳρEW!A�®Μ˺B§-[ZΩÙ>�Z�͵ϚEśсEΝʨ^À

ͥBрZ+?F�/G/GőŧE»З$X���E»F 1 »>¿µ^ƛ϶>&A 9?

 !ĳρ^©"ǳZ�T9\_�¦ΣEW!BȿĚΖθ%Àͥ$XΩÙ-[ZèеB;

 =F�ÀEƗśнŲ>TΟĹ-[=&7�7?"GƗ͢Ƿ˟Ɨ>F�ȿĚΖθ1Z+

?>őŧ$Xͬė¨ϖ?QA-[ǳZ+?BΟĹ-[Z�hc v� lǷ˟Ɨ>F�

ƮЕƤ^ĿΧ1Z+?>̼̗˺A˱Ȇ^Ȭ;ͥ? !�|}�%όX[ǳZ+?BΟ

Ĺ-[Z�P7�+EɠE˳˗BW:=F̼̗ЧƣͥÞç̙̖βǏ^ˁ-[Z+?%�

Y�+Eˋ>FƠΜ˺AΩÙ^Ŀ)ǳZ�78/�ƵA'?T5[XEƗśнŲ>F�

ȿĚΖθ/7â»%͵XEŶІ^ˀ0X[Z+?U�͜ Ē^Ŀ)Z? :7+?F※Ȓ

-[A � 

 
z 2�� ���6L 

 

ΖθEÿƥBИ/=F�ôΉ̣̏BT?<&�΍ 1EW!Bɍ˟/7�P2�++>

Ο!ΖθEÿƥ?F�ǲʌŗ%śсEΝʨE7SBʧSZɄȿEÿƥ^ȭ1�

Bambergerё2009ђBW[G�ǲʌŗEȿĚΖθFȏȉ˺AɄȿёemotional helpђ

^ʧSZTE?Ϻü˺AɄȿёinstrumental helpђ̂ ʧSZTEE 2;BĈф-[Z�

ēͥFƟÐ^Ë]A Ʉȿ^Ζθ1ZTE>�Y�7?"G�»ЗИÚUâ»EǷ˟˺

                                                                                                                                
с^Νʨ1Z7SBɉǍ^р\!?1Z+?%�s}a�AΉĢ?/=Ȱ"X[7� 
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AçǞёpsychological well-beingђB$$]ZśсBИ1Ẑη�T/'FʤȬ9U

※"Eûɭ^ʧSZ+?A@%Ȯ*X[Z�WYüÐ˺BF�ͧ ŷE»ЗИÚBИ1Z

ȇQUə7E¨˃BИ/=̂η1Zm£t^ȭ1�ǰͥE�Ϻü˺AɄȿB; =F�

ύЌUΤêA /F»˺ύɳEW!AƟÐ^Ë:7Ʉȿ?�̀ ��btǓν? :7

ƟÐ^Ë]A ɄȿE 2[T%ŎP[Z�+EW!AΖθF�ͧ ĤEΖʧUχÇEϻ

ȔB́ȶ$$]Z�1A]9�ͧĤ϶ΉB# =ˢ07śсBИ/=�5EśсEΝʨ

BǸΖAύ˄^Ζθ1ZW!Am£t^ȭ1� 

 

 

΍ 1� ΖθEÿƥ 

 

ćýљôΉ̣̏^T?B�̰ͥ%Ö^ϫę/=ÓȔ 

 

 

˕BͧĤ϶ΉB# =ˢ0ZśсBИ/=ΗZ?�5EÿƥFƁǀB]7Z�ƟЦB�

Bambergerё2009ђT�Ζθ1Zύ˄?/=Ɓ'EΖ͂^Ȯ*= Z�+[Fǲʌŗ

%ͧĤ϶ΉB# =́е1ZśсEÿƥ%ʑ7>�Y�A#$;5+B# =ǸΖAύ

˄TP7ʑ7>�Z$X8?※"X[Z�7?"G�͵ Ϛ8)>F¿µ%ţXA ˗ʬ

>�[G�ϫęE»ŗ%ǸΖ?AZ�ÀBF�¿µEϴSɕ%]$X2B¿µ%t�|

�/7˗ʬ>�[G�]$XA ˋBИ1Žν%ǸΖ?AZ�P7�¦Σ/7śсB

И/=F��X$0SśсEΝ%ƞP:= ZŷňT�[G�ɛ̑AΝ%A ŷňT�

Z6�ɛ̑AΝ%A śсEýű˺AÖ?/=F�Ėϱȁ^˶Ⱦ1ZɏͰ%�*X[Z�

                                            
6»ŗ¨ϖEśсBИ/=F�»ŗ^ϫę1Z+?A'¿µ^ƛ϶-3ZW!A`b~a`BW
:=TΝʨ-[ǳZ�P7�ͧŷE»ЗИÚBИ1ZȇQBИ/=T�ͧĤ϶ΉEɕʮ^ɅŜ

1Z+?>Νʨ-[Z+?T�Z��Zśс^ΝʨBƳ'7SEɄȿF�ǐB¤ʑBƞPZ?

FНXA �ɳ̣̏F Bambergerё2009ђBT?< =ΖθEÿƥ^ɍ˟/7%�śсEÿƥ
?Ζθ1ZɄȿEÿƥE͈J;&%ǐB¤ʑ>�Z?FНXA +?BT͵Κ˺>�Z� 

M&������N M&����N

.,;21

BD

):;�(	K�
"L
M@#
�JK�	K�
+��4�

�9�>N

7/��?�
�5

H�;21

BD

<0;	@!GA	K�
"L ������=E�
3$�������
-*8%

FI�C���;F6

BD�
21
 '
"L
 '
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ƟЦBĖϱạ̏̏B# =T�ɔƆA`b~a`%A)[Gεс^ϻȔ>&A ˗ʬ>

ǲʌŗ%ϒ+1ΉĢ?/=�ȿĚΖθB̉̀-[Z+?%�ZёMueller & Kamdar, 

2011ђ�P7�¦Σ/7ÃƀBT�7?"G¦ņBƬ/=͵ϚE$]YBȍǾʨƞ^/

=TX!m£tTȌƞ-[Z�“͚B# =ǲʌŗEȬ;ʓНFНƞ˺>�Z7S�́

е/7śсBƬ/=͵ϚEQ>Čɓ^§3A ŷň%�Z�+EW!AŷňBF�7?

"G¦ņB̂η/=�͵ϚEÂ]YBČɓ/=TX!+?%ɭĞAɕʮ?AZ� 

 

z 3�� ���N� 

 
� ɫǰB�ǲʌŗ%ȿĚΖθ1ZƬρE˕Ƕ^Η= '�ôΉ̣̏>F�ΖθEƬρ?

AZãΑ?/=�ŉðU¦ņ�Ѓ§? :7�¿µBИϲ/7ÅЗ%Ȯ*X[= 7

ёBamberger, 2009ђ�ǲʌŗ%¿µ¦EśсB; =Ě)^ʧSZɠ�Ɓ'Eŷň�

͵ϚEϚEţY>ï'»7%ΖθEƬρ?AZ+?B; =F�˰ ś%Ȭ7[Z+?F

ƵA 8\!� 

� -XB Bambergerё2009ђ>F�¿µBИϲ/7ÅЗB; =�WYέ̈́Aγɛ%

ę"X[= Z�P2�ȿĚΖθ%úǣBΉA][Zŷň?дúǣBΉA][Zŷň?

Bĩč-[= Z�úǣEȿĚΖθF�7?"Gn p�y �UʹǘĪ�Ƿ˟Ɨ̱ͥ

EƮЕƤBƬ1ZɄȿEΖθ^΍1�дúǣEȿĚΖθF�ĺ»A@E̕É˺BϦ/ 

»˓BƬ1ZɄȿEΖθ^΍1�ǰͥE̕É˺BϦ/ »˓Uĺ»FǸ2/T͵XEś

с^Νʨ1Zͬė^ɭ-A %�â»%5EW!AƬρBȿĚΖθ^1ZEF�͵ XE

śс^ίν/�-XBłͬAΝʨ̳UƮЕƤBИ1Zύ˄^ǳZ7S?-[= Z� 

� ēϩ/7 Geller & Bambergerё2012ђEƞ͡B# =F�ȿĚΖθFдúǣBΉ]

[ZΉĢBНƞ-[= 7�/7%:=5Eƞ͡BF�ƮЕƤ^Ƭρ?1ZȿĚΖθF

ŎP[A �/$/�˞ƟE“͚B# =�ǲʌŗF̕É˺BϦ/ »˓BƬ/=EQ

ȿĚΖθ1Z])>FA �̞ B�ы ƮЕ˺̌ν^ǸΖ?1ZW!AśсB́е/7

ŷňBF�͵ Ϛ?ŉϐEͧĤBǲµ1ZŉðBƬ/=>FA'�5Eśс^́ȶBΝʨ

>&ZƮЕȁ^ɭ1ZÀЃЕEȝΊͥBĚ)^ʧSZ8\!�V"Bɳ̣̏F�5EW

!B́ȶBśс^Νʨ>&ZƮЕȁ^ɭ1Z»˓LEȿĚΖθT�“͚B#)ZȿĚΖ

θBŎSZTE?1Z�78/ɳ̣̏>F�”š“͚B# =ˢ0ZȿĚΖθ^Ȝ!7

S�ƀЃEƮЕƤ^Ƭρ?/7ȿĚΖθB; =FȜ]A +??1Z�W:=�7?
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"GƀЃn p�y �LEΖθU�ϚEţYEΧ˵ĪLEĿΧEW!AÖF�ɳ̣̏

>FȜ][A � 

� +EW!B”š“͚B#)ZȿĚΖθEƬρ?/=F�¦ņUŉð�Ѓ§�ÀBTƮ

ЕȁE˯AZÀЃЕE»З̱�ʑ7>�Z�++>ЉΖA+??/=�5EW!Bʑ7

A»˓%Ȍƞ-[ZA$>�ƟЦBǲʌŗ%Ζθ^1Z+??AZƬρF�ǐB¤ʑB

ƞPZ?FНXA ˋ^Ȯ*Z�ͧ ŷB# =ǲʌŗF5[6[B˯AZͧĤ^ĕYǩ

=X[=#YёVan Der Vegt, Van De Vliert, & Oosterhof, 2003ђ�5[6[EͧĤ,

?B˯AZƮЕȁ^ɭ/= Z�+E7S�7?"G͵̕>Ȝ!ΒŕBИ1Zś ň]

3^Ŀ)7ɠBF�5EΒŕB̼ϰ1Z»З>A)[G̲"X[A ŷň%�Z�+E

W!AŷňB�ÄB͵Ϛ?ŉʑEƮЕȁ^Ȭ;ŉð^р:7?/=T�ϾĉAţ̲%ǳ

X[A #5[%�Z�ÀBT�ēϩ/7W!BǲʌŗFНƞ˺BʓН^©"X[=#

Y�5E7SB͵Ϛ>Fʨƞ^§3A W!AśсB́е1Z+?%�Z�+EW!A

ŷňBF�ͧŷE¦ņB½ǰEƬǻB; =̂η1ZǸΖ%�Z8\!�+Eˋ>�ś

сEÿƥBW:=�5EśсBƬĆ1ZBϾ/7»˓F˯AYǳZёNadler et al., 

2003ђ�/7%:=śсB́е/7ǲʌŗF�͵ϚÉе1ZśсEÿƥ^ϙP"=�

ƁʑBƕŮ1ZãΑE¬$X�ϾĉA»˓^˕ƞ1Z+?^ʧSX[Z�Àɕ>�hc

 v� lǷ˟ƗUƗ͢Ƿ˟ƗB# =F�ƮЕĪUɉǍEW!B�ΖθEƬρF�Z

̞ǛƞP:= 7? "Z� 

� ɫǰB�ΖθEƬρ?EИÚB; =ΟĹ1Z�ôΉ̣̏BW[G�ǲʌŗ%¿µÅ

ЗBƬ/=ȿĚΖθ^1ZɠBF�̕É˺¹ȼёsocial exchange, e.g., Blau, 1964ђB

Ǩ'T?<'ёBamberger, 2009ђ�̕ É˺¹ȼF��Àͥ%ϧ1?ɰǮ-[Z?+\E�

ýű˺BΟ"GƟЦBϧ1?+\Eϧ̔BW:=ĢʖÁ)X[Z�κâ»E͵˶˺Ήˌ

ёBlau, 1964, ЁΦ, p.82ђ9?΍-[Z�â»ЗEUYľYF”ʾ˺¹ȼёeconomic 

exchangeђ?̕É˺¹ȼE 2 ;EǪǣBƂč-[Z+?%Ο][= Zёe.g., Blau, 

1964ђ�Blauё1964ђF”ʾ˺¹ȼ?̕É˺¹ȼB; =ʘEW!Bγɛ/= Z�

P2�”ʾ˺¹ȼ>F�Ñ% ;¹ȼ-[Z$̱E¹ȼEľYʨSB; =�¹ȼEǩ

µͥŉŻBW:=µēBʛ̑B˕ƞħ-[Z%�̕ É˺¹ȼ>F5[X%˕ƞħ-[A

 �Àɕ>̕É˺¹ȼB# =F�¹ȼ-[ZTEU�Ŀ)ľ:7TEBƬ1Z#ϧ/

Eÿƥ�#ϧ/Eɠɰ̱B; =�¹ȼEǩµͥŉŻE®Μ˺Aňȍ^ϰ0=A-[Z� 

� ǲʌŗEȿĚΖθ%̕É˺¹ȼBT?<'˟˦^˟Ν1Z¦>F�ēϩ/7ǲʌŗE
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˕Ƕ^ȯYϧY7 �P2�ǲʌŗF“͚$XɫÎНɽ71M&Ǭĕ?/=ͧĤ^Á©

-[= Zёe.g., Katz & Kahn, 1978ђ�P7�ǲʌŗB?:=EȿĚΖθEƬρF¿

µÅЗ>�Z�+[XEˋ>�ǲʌŗB?:=EȿĚΖθF�͵Ϛ?ŉʑBͧĤBǲµ

/= Z»˓>�Z�+Eɠ�βĚ)1ZèEǲʌŗB?:=�Àͥ^βĚ)1Z+?

FͧĤE̸ŧ^ϓ"7͵˦ΏЋ˺AľY“Q>�ZёBateman & Organ, 1983ђ�ôΉ

̣̏>F�5EW!B͵˦ΏЋ˺BA-[ZɠBF�”ʾ˺¹ȼ? !WYF�̕É˺

¹ȼEǪǣ^ľZ+?%Ο][= ZёBlau, 1964 ; Gouldner, 1960 ; Bateman & 

Organ, 1983ђ�-XBôΉ̣̏>F�5EW!A̕É˺¹ȼBT?<'Ě)ň EИ

ÚF�͵ Ϛ?̨ŷ%фÌ1ZͥŉŻEЗ>ˢ0U1 +?%Ο][= ZёBamberger, 

2009 ; Nadler, 2015ђ�/7%:=”š“͚EɏͰBːX/ň]3[G�̕É˺¹ȼB

T?<'Ě)ň EИÚF�¦ņ-Ѓ§ИÚEW!BʓН%˯AZͥŉŻB# =? 

!WYF�ͧŷB#)ZʥǓ˺AИÚB# =ˢ0U1 ?Ο"Z� 

� ¦ΣEˋ^�ȿĚΖθ1ZǲʌŗĘŷ$XΗ7ɠBFʘEW!B˟Ν-[Z�ǲʌ

ŗ%ȿĚΖθ/W!?1ZɠBF�ΖθEƬρF͵Ϛ?ŉʑBͧĤBǲµ/=#Y�5

EW!A»˓B?:=βĚ)1Z+?F͵˦ΏЋ˺AΉˌ>�Z�+E7S�5+B#

)ZUYľYF̕É˺¹ȼBT?<'+??AZ�P7�+Eɠ�ȿĚΖθ1Zǲʌŗ

F�Ě)=TX:7̂βLEϧ̔^Ģʖ<)X[Z%�5Eϧ̔EÿƥUɠɰB; =

Fɛ̑BƞPXA �+Eˋ>�ǲʌŗF�βĚ)/=TX!+?>͵Ϛ%@E̞ǛE

Ď˼^ǳZ$�P7@EW!Aϧ̔%ǸΖ?AZ$^®Μ˺BΠ̵/A%X�ȿĚΖθ

1Z+??AZёBamberger, 2009ђ�Àɕ>�hc v� lǷ˟ƗUƗ͢Ƿ˟ƗB

# =F�7?"Ghc v�£A@EƮЕƤB?:=EȆͥBƬ1ZɖΊU�ɉǍB

?:=EˢǱBƬ1ZƗ͢¦EβĚ)F� 2[T͵˦ΏЋ˺? !WYF�϶Ή1M

&ǬĕBŎP[ZTE>�:7�+Eˋ>�hc v� lǷ˟ƗUƗ͢Ƿ˟ƗEȜ!

ȿĚΖθEµρB# =�ȿĚΖθͥ?ȿĚͥEUYľYF̕É˺¹ȼBT?<&B'

 ?Ο"Z7� 

 

� z 3{� ¡.gT��Q8 

 

                                            
7 78/ Nadlerё2015ђ>F�ˢǱŉŻEƬ̱AИÚB# =�̕É˺¹ȼBT?<'Ě)ň
 EИÚ%ˢ0Z+?^ȭɂ/= Z� 
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� ”šƗB# =T�â»%Àͥ^рZΉĢB; =�ù'ʊΡ-[=+A$:7])

>FA �ɳ̷>F�“͚B#)ZȿĚΖθBфÌ1Zʏǽ?/=ȉŶȵ’^ľY�*�

ȿĚΖθ? $AZˋ>Ǣč-[Z$^ϩMZ� 

� “͚ΉĢιB# =F�ɔ»E“͚̕ÉħBƦ©1ZΉĢ?/=�ȉŶȵ’%ľY¦

*X[ZёLee, 1997ђ�ȉŶȵ’F�â»%�¿µBǲµ1Z¦>E¨ɛ̊AЃĈU¨

̑ƟAЃĈ^Îˀ1Z+?>�¿µ^WYĞ˝˺B϶Ή/W!?/=ľZΉĢ>�Z

ёAshford & Black, 1996 ; Miller & Jablin, 1991ђ�ȿĚΖθ?ȉŶȵ’F� 2[T

â»%Àͥ$Xύ˄^ǳW!?1Zˋ>Fûϰ/= Z�/$/�ôΉ̣̏ĚΗ^ϙ

P"7ɠBF�ĻɕFÃ§E 4ˋBИ/=ϼ %�Z� 

� ̯ 1B�ȿĚΖθF˕ƞEśсBИϲ/7ΉĢ>�ZEBƬ/�ȉŶȵ’Fśс%ˢ

0= A ŷňBTľX[ZёBamberger, 2009 ; Lee, 1999ђ�7?"G�ȿĚΖθF

â»EͧĤ϶ΉBɄЧ^&7/= Z˗ʬB# =�śс^ľYП'7SBľX[Z�

Ƭ/=ȉŶȵ’F�˞˗EÓʌĞ˝^-XBŋ¦-3Z+?^̀˺?/=ľX[Z

ёMorrison, 1993ђ� 

� ̯ 2B�ȿĚΖθ%ÀͥLÉȶEï&$)^ǸΖ?1ZEBƬ/�ȉŶȵ’FǸ2

/T5EW!Aï&$)^ǸΖ?/A ёBamberger, 2009 ; Lee, 1997ђ�ȉŶȵ’B

TÀͥLÉȶEϐśFŎP[Z%ёMorrison, 1993ђ�â»F/G/GϐśBW:=

>FA'ΜƩBW:=ȉŶ^ǳZёLee, 1997ђ�ȉŶȵ’̣̏BW[G�â»FÀͥ$

Xͬė¨ϖ?ΗX[Z+?E�tk^̌Κ/�V"B5!/7�tk^ţЀ1Z7S�

́ȶϐś1Z+?^32�Âɪ˺βʟ?/=ΜƩ^ľZ?-[= ZёMorriosn, 1993, 

p.560ђ�Àͥ$Xͬė¨ϖ?ΗX[Z+?E�tkB; =F�ȿĚΖθBИ/=Tŉ

ʑB̌Κ-[Z�A4AX�ȿĚΖθF͵Ϛ>śсΝʨ>&A +?^ÀͥBЖ̓1Z

ΉĢ>�Z7S>�Z�/$/A%X�ȉŶȵ’BИ/=F�tk^ţЀ>&ZÂɪ˺

βʟ^ľYǳZEBƬ/�ȿĚΖθFÀͥLÉȶEï&$)^ǸΖ?1Z7S�5E

W!AÂɪ˺βʟ^ľZ+?%>&A � 

� ̯ 3 ˋ̀F�ΉĢEƬρ?EИÚBИ1Zϼ >�Z�Bambergerё2009ђBW[

G�ȉŶȵ’F®Bɔø̕ŗE̕ÉħEɏͰ>Ȝ][=&7ʏǽ>�Y�5+B# =

̣̏ͥ%ΗW!?1ZEF�ɔø̕ŗ%¦ņBƬ/=ľZϐśUΜƩ>�Z�+Eɠ�

ǭX%ȉŶȵ’^1ZƬρF�� y£Un£{EW!A�ɔø̕ŗ^ͪȔ1ZǬĕ^

Á©-[7»˓>�Z�5EW!AǬĕ%Á©-[= Zɠ�ȿĚͥ$XEȿĚF͵˦
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ΏЋ˺BA-[A 7S�5EW!AИÚF̕É˺¹ȼBT?<&B' ёBamberger, 

2009ђ� 

� ̯ 4ˋ̀F�ΖθEÿƥBИ1Ẑϼ>�Z�P2�â»%ȉŶȵ’^ϰ0=ǳW!

?1Zύ˄F�ȝΊ˺AȉŶUͧĤEβ͋&BИ1ZȉŶ�ȔɽBИ1Z�a£��|

k�Θ̸B$$]ZȉŶ�̕É˺AȉŶ̱>�ZёMorrison, 1993ђ�Ƭ/=�ȿĚΖ

θ^ϰ0=â»%ǳW!?1Zύ˄F�ȉŶ˺ύ˄BНXA �ĝėUɠЗ�ЌБEW

!AƟÐ^Ë!ύ˄�5EÀBT�ʤȬ9U※"Eûɭ? :7ȏȉ˺AɄȿTŎP[

Z�/$/�ȿĚΖθ?ȉŶȵ’F�Ļɕ?TBǳW!?1ZɄȿEÿƥBȉŶ˺ύ˄

^Ŏ_> Z�+Eˋ%�«ͥEǢč^ŦЯB/= Z?Ο"Z�/$/�Leeё1997ђ

%ΟĹ1ZW!B�ȿĚΖθF˕ƞEśсBИϲ/7ΉĢ>�Z�5+B# =ǸΖ?

AZȉŶ˺ύ˄F�śсLEƬĆBǸΖAȉŶ?Ο"Z�Ƭ/=�â»%ȉŶȵ’^ϰ

0=ǳW!?1ZȉŶF�ͧ Ĥ^ù!1Z7SE�£�Uβ͋&B$$]Z�5[XE

ȉŶFͧĤB# =ˢ07śсLEƬĆB$$]Z? !WYF�5!/7śс^ˢ0

-3A 7SBǸΖAȉŶ?Ο"Z�/7%:=�ȉŶȵ’?ȿĚΖθF� 2[Tȉ

Ŷ˺ύ˄^ǳW!?1ZΖ͂^ŎR%�«ͥF5EȉŶ˺ύ˄%śсLEƬĆB$$]

Z$ō$>Ǣč-[Z� 

 

� z 4{� OX 

�

� ɳ̪>F�”š“͚B#)ZȿĚΖθEʑ̂^Σϩ1Z+?BľY“_8�+[BW

Y�”š“͚B#)ZȿĚΖθ^˕Ƕ<)Zˋ?/= 3ˋ%ʶ$J¦%:7� 

� ̯ 1ˋ̀FȿĚΖθE®Ð7ZǲʌŗE˕Ƕ>�Z�ǲʌŗF�“͚$XɫÎНɽ7

1M&Ǭĕ?/=ͧĤ϶Ή^͡ĤÁ)X[= Z�+E7S�ͧ Ĥ^ƛ϶1Z¦>Eƍ

*?AZW!Aśс%ˢ07AXG�5Eśс^Νʨ1Z͡Ĥ%ˢ0Z�-XBǲʌŗ

F�ͧ ĤEϻȔǛUͧĤ϶ΉͬėBИ/=�̶ ˟ͥU¿µÅЗ$XΩÙ^Ŀ)Z̨ŷB

�Z�+Eɠ�ǲʌŗEȿĚΖθF�͵XEͧĤ϶Ήͬė^Čɓ1Z7SEɵɑ^őŧ

EΩÙͥBȺ×/ǳZ�̯ 2ˋ̀B�ΖθEÿƥB; =�1A]9ǲʌŗ% $AZ

śсB; =ȿĚΖθ1Z$B; =οι/7�ǲʌŗF�Ƃ&'F�¿µEȇQUt

��t? :7�Ƿ˟˺�Z Fȏȉ˺Aśс?�ͧĤ϶ΉB# =ˢ07śсE 2

;BИ/=�ȿĚΖθ1Z�78/�?Y])ͧĤ϶ΉB# =ˢ07śсB; =F�
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śсE̞ǛUȁϐ%ʑ7>�Z+?%̑ί-[7�̯ 3ˋ̀?/=�ΖθEƬρB; 

=οι/7�ǲʌŗB?:=EȿĚΖθEƬρF�͵ Ϛ?ŉʑB“͚>ï'¿µÅЗ>

�Y�5E¿µÅЗ?/=F�¦ņUŉð�Ѓ§��Z FÀЃЕE»7%Ȍƞ-[7�

-XB�ƟЦBȿĚΖθ1ZɠBF�ΖθEƬρFǸ2/T¤ʑBƞPXA ˋ^ȭɂ

/7�üÐ˺BFśсEÿƥBW:=�5Eśс^Νʨ1ZBϾ/7»˓%ſ]YǳZ

+?BΟĹ/7�+[XBę"�ΖθEƬρ?EИÚB; =TΟĹ/7�üÐ˺BF�

”š“͚B#)ZȿĚΖθFͧĤ϶ΉͥŉŻEUYľYB# =ˢ0Z7SB�̕ É˺

¹ȼBT?<'+?^Ȯ*7�˕B�5EW!A̕É˺¹ȼBT?<'ȿĚΖθF�ͧ

ŷB#)ZʥǓ˺AИÚB# =ˢ0U1 ?/7� 

� +[X^͐Ȫ/7ɠBΗ"='Z+??/=�”š“͚B#)ZȿĚΖθF�ͧ Ĥ϶

ΉͥŉŻEUYľYEA$>ˢ0ZΉĢ>�Z%V"B�ɛ̑AȿĚͥ%ƕŮ/A ?

Ο"Z�ÀEƗśнŲB#)ZȿĚΖθEŷе^Ȍƞ/7ɠBF�ĪͥUƗʃEôˢ?

 :7�͵Ϛ^βĚ)1ZǬĕ^ɭ1Zɛ̑AȿĚͥ%ƕŮ/= 7�P7�фÌʏǽ

?/=Ȯ*7ȉŶȵ’BИ/=T�� y£Un£{EW!A˕ƞEȿĚͥ%Ȍƞ-[

= 7�Ƭ/=�ǲʌŗ%ȿĚΖθ1Zŷе>F�őŧBÅЗF ZTEE�ǭX¢ǭ

ƉXFǸ2/T͵Ĉ^βĚ)/='[Z])>FA �5[6[EǲʌŗF�ŵɳ˺B

F�͵ϚEͧĤ϶Ή^͡ĤÁ)X[Z7S>�Z�P7�ǲʌŗ%́е1Z¿µ¦Eś

сFʑ7>�Y�ͧ ŷEÅЗF5[6[B˯AZͧĤBǲµ1Z7S�śсEÿƥ,?

B�ͧŷEÅЗE!9δ^р:=ͼ $%ǐB¤ʑBƞPXA �ǲʌŗB?:=F�

ͧŷB# =�δ%͵Ĉ^βĚ)/='[Z$%¨̑ƟAA$>�ϾĉAȿĚͥBƬ/

=Ě)^θ!+??AZ� 

� +[X^ϙP"[G�ǲʌŗB?:=F�ͧ ŷE»7?EИÚȁ^@EW!B̌Κ1

Z$BW:=�͵ ϚEȿĚΖθ%ǇŃ-[ZłͬȁFīĈB�Z�ɳ̣̏%ǲʌŗEȿ

ĚΖθBИϲ1ZſɌ?/=ͧŷEИÚȁB̉̀1ZͫɢBT�+EW!A”š“͚B

#)ZǲʌŗEȿĚΖθE˕Ƕ%�Z� 

� /$/A%X�ȿĚΖθBИϲ1ZſɌ?EИÚB; =οι1ZB�7:=F�ɘ

ƕẸ̏B# =ɛX$B-[7̌ΗB; =TϙP"X[7 �5+>ʘE̪>F�

ȿĚΖθBИϲ1ZſɌ?EИÚ^ʊΡ/7ôΉɏ˛Eɍ˟^ΉA!�  
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z 3y� 3�vx("&) 
 
� ̯ 3 ̪È˺F�ȿĚΖθBИϲ1ZſɌ?EИÚ^ʊΡ/7ôΉ̣̏^���£

/�ɳ̣̏%ľY“RM&εс^Ⱥ̓1Z+?>�Z�P2�ȿĚΖθ%T7X1Ȕɽ

B; =ʊΡ/7̣̏ё̯ 1̷ђ?�ȿĚΖθEôΉΖŤEИÚ^ʊΡ/7̣̏ё̯ 2

̷ђB; =���£/7�+Eǰ�5[XEľY“Q^T?B�ôΉ̣̏Bʞ-[7

εсB; =οι/7ё̯ 3̷ђ� 

� ɳ̪^ϰ0=ɛX$BA:7+?^Ã§BΖ―1Z�P2�ȿĚΖθ%T7X1Ȕɽ

BИ/=F�â»Eʌ͖ΩÙUâ»EĖϱȁ? :7â»���EȔɽ?�ЫťEĖϱ

ȁ? :7Ыť���EȔɽBƬ/=�ͼ ǫз^ĹO1+?%Ο][= 7�78/�

«ͥEИÚF¿µɏͰUȿĚΖθtyb�BW:=˯AYǳZ+?B; =Tȭɂ-

[= 7�ȿĚΖθEôΉΖŤBИ/=F�”šƗÃƀEȿĚΖθ̣̏B# =�ɌƁ

'Eâ»˺ΖŤ%Ȯ*X[= 7�P7�ϦǔE”šƗEȿĚΖθ̣̏>F�ǲʌŗE

ȿĚΖθB; =ʊΡ1Z!">�”š“͚B˕ɭA˗ʬ˺ΖŤB̉̀/= Z+?%

ɛX$?A:7�5+B# =Ȯ*X[7ΖŤEA$BF�ɳ̣̏%ˎˋ^ǩ=Zͧŷ

EИÚȁBИϲ1ZΖŤTΗX[7� 

� ôΉ̣̏EȤ"Zεс?/=F�ƟΨ̣̏E΄̢%ƵA'�A#$;5[XEôΉ̏

̣Fǲʌŗ^ĈɻƬρ?/= A +?%Ȯ*X[7�V"BķƧBF�”š“͚Eɏ

Ͱ>�ͧ ŷEИÚȁ%ȿĚΖθBƬ/= $AZǫз^ĹO1$B; =�īĈAʊΡ

%A-[= A �+[BƬ/=ɳ̣̏F�”šƗEÀĚΗ^ĸː/�ͧŷEИÚȁ

%ȿĚΖθBǫз/ǳZ+?^Ⱥ̓/7�+[Bę"�ɘƕEȿĚΖθ̣̏>�ͧŷE

ИÚȁBИ]ZſɌ?ȿĚΖθEИÚ%čEΖŤBW:=ζɍ-[Z? !ŶŐ?�ȿ

ĚΖθEȍǾʨƞEΓЭ-BИ1Zȭɂ%A-[= 7�+[X^ϙP"�ɳ̣̏F�

ͧŷEИÚȁ%ȿĚΖθBĹO1ǫз^ʊΡ1ZЦ�5Eǫз^ζɍ1ZΖŤB; =

TʊΡ1ZǸΖ%�Z+?^Ⱥ̓/7� 
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� z 1{� Y:����
��We 

 

� ɳ̷>F�ȿĚΖθ%ȔɽBĹO1ǫзB; =ʊΡ/7ôΉ̣̏^���£1Z�

ȿĚΖθ̣̏%˽_BľY“P[ZW!BA:7ͫɢBF�ȿĚΖθ%�â»B?:=

ɭĞAśсΝʨEɕ˭?/=Í͛<)X[=&7+?%�Z�7?"G�hc v� 

lǷ˟Ɨ>F�ȿĚΖθF̼̗˱ȆUt��t^Ȥ"7â»B?:=EƬĆɕ˭?/=

Í͛Á)X[ёLee, 1999 ; ƿ¬, 2014ђ�Ɨ͢Ƿ˟Ɨ>F�ȿĚΖθFƗ͢¦E;P2

&EΝʨUưɸ˺AśсΝʨͬėEŋ¦^T7X1?-[=&7ёNelson-Le Gall, 

1981, 1985ђ�+!/7ͫɢ%�Z7SB�ȿĚΖθ̣̏EƁ'F�ȿĚΖθ%ͼ Ȕ

ɽ^T7X1+?^ēȺB# 7¦>�A4ȿĚΖθ%Ûϴ-[ZE$��Z FA4

ȿĚΖθ%Лƣ-[ZE$B; =ʊΡ/=&7ёButler, 1998ђ�Àɕ�Ɨ͢Ƿ˟Ɨ

B# =F�İ̀BĚ)^ʧSZΉĢ%ˢ0Z8)>F�ƗʌȔ͖B͈J;$A ŷň

%�Z+?$X�ȿĚΖθEtyb�Bˎˋ%ǩ=X[= Zёe.g., Nelson-Le Gall, 

1981ђ�78/�5[XẸ̏B# =T�7?"G͵ǯ˺Atyb�EȿĚΖθFƗ

ʌȔ͖B�s}a�BƦ©/�Øƕ˺Atyb�EȿĚΖθFƗʌȔ͖B�i}a�B

Ʀ©1Z+?^Ȍƞ/=&7�+EW!BÀEƗśнŲ>F�ȿĚΖθ?ȔɽEИÚ%

�X$0SȌƞ-[Z7S�«ͥEИÚB; =ʊΡ-[Z+?FƵA � 

� Àɕ�”š“͚EɏͰ>ȿĚΖθ^ʊΡ/7̣̏>F�ȿĚΖθ?ȔɽEИÚB; 

=ʊΡ-[= Z�5+>ɳ̷>F�5[XEôΉ̣̏^ɍ˟/7�üÐ˺BF�̯ 1

л>â»���EȔɽB; =ɍ˟/�̯ 2 л>Ыť���EȔɽB; =ɍ˟/7�

+[XEľY“Q^P?S7΍^ÓȔ/�ɳ̷EɫǰB̓/= Zё΍ 2ђ� 

 

z 1�� 2+($'�We 

 

� â»���EȔɽBИ/=F�â»Eʌ͖%Ȯ*X[= Z�͈ι$XϩM[G�â

»B?:=ȿĚΖθ1[G1ZN@͵XEʌ͖%ŋ¦1Z?FΟ"A W!>�Z�7

?"G Nadler et al.ё2003ђF�Ж˶?ˢˣ#WJυŽ^ΉA!шŕÉ̕Eǲʌŗ^

Ƭρ?/=�ȿĚΖθ?â»ʌ͖EИÚ^ζʂ/7�Nadler et al.ё2003ђF�Ɨ͢Ƿ

˟ƗEȿĚΖθ̣̏BØȨ/7ɠB�ȿĚΖθ^ţЀ1Z+?Fâ»Eưɸ˺A͵̨^

T7X-2�Àɕ>ȿĚΖθ^ϹǛBΉA!+?Tâ»Eˑϻ^Û-A +?$X�¬
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̞ǛEȿĚΖθ%ɫTɯP/ ?/7�+E¦>�ȿĚΖθ?ʌ͖%Ϯ U ƔűEɨ͒

ИÚ?AZ? !Äγ%̓-[�ƟΨ̣̏E͈ɽT+EÄγ^ɄȬ/= 78�+EÀ�

аʤϰßÉ̕En£�v y£BĦSZǲʌŗ^ƬρBζʂ^ΉA:7 Geller & 

Bambergerё2012ђB# =T�ȿĚΖθE̞Ǜ%ʌ͖BƬ/=ɭȍAǫз^ĹO/

= A$:7+?%]$:= Z� 

� /$/�¦Σ/7 Geller & Bambergerё2012ђ>F�ȿĚΖθE̞Ǜ8)>A'ȿ

ĚΖθ1Zâ»EȍŨBT̉̀/=#Y�ȿĚΖθEȍŨ?ʌ͖EИÚ^Η7ɠBF�

Nadler et al.ё2003ђ?˯AZΗΝ%̓-[= Z�+Ẹ̏B# =�ȿĚΖθEȍ

ŨF�â»%ȿĚΖθ^ΉA!¦>Eι˟?΍-[Z�üÐ˺BF�ưɸ˺A͵̨Uś

сΝʨͬėE˜ǳ^ȍŨ1Z͵ǯ˺Aι˟ёautonomous logicђ?�͵ϚBWZΝʨ^

ǹŋ32ÀͥB1M=EΝʨ^р\!?1Zι˟ёdependent logicђE 2 ;%Ȯ*X

[7�+E¦>�ȿĚΖθE̞Ǜ?ʌ͖EЗEʛEИÚ%ȿĚΖθEȍŨBW:=ζɍ

-[Z? !Äγ%Ⱥ̓-[7�ĈɻE͈ɽ�͵ǯ˺AȿĚΖθEȍŨEɠBF�ȿĚ

ΖθE̞Ǜ?ʌ͖FʛEИÚ^̓/�Øƕ˺AȿĚΖθEȍŨEɠBF�ȿĚΖθE̞

Ǜ?ʌ͖FςEИÚ^̓/= 7�+[XE͈ɽ$X�Geller & Bambergerё2012ђ

F�ȿĚΖθ%ʌ͖BĹO1ǫз^ǇŃ-3ZɷÆ?/=�ȿĚΖθ^1ZЦEâ»E

ȍŨ%�Z?/7� 

� 78/�Geller & Bambergerё2012ђEĈɻ͈ɽ$XF�͵ǯ˺Aι˟Eİ˙EĞ

ɽB; =Q7ɠBF�ʌ͖BƬ/=�i}a�Aǫз^ĹO/= 7+?T]$:=

 Z�+E͈ɽB; =F�â»E͵ǯ˺Aι˟%�ytk^϶Ή1Z¦>ǸΖ?-[

ZÃ¦EƗ͢^T7X1TE>�:77SB�ʌ͖BƬ/=�i}a�Bǫз/7?ϩ

MX[= Z�̞ B�n£�v y£? !¿µFы ̞Ǜ>ʒ˅ħ-[= Z7SB�

5EW!AƗ͢UϐśEϹĔ-%WYт΃B�X][7E8?/= Z9�+Eˋ>�

                                            
8ƮЕȁEы ǲʌŗBИ/=ŉʑEĈɻ^Ή:7ŷňBF�ɨ͒ИÚ%ΗX[A$:7%�+
E͈ɽB; =F�Nadler et al.ё2003ђFp ��ɌEƵA-^˟˦?/=Ȯ*= Z� 
9 Geller & Bambergerё2012ђE※ƩF�ȿĚΖθE̞Ǜ?͵ǯ˺AȍŨ% 2[Tы ŷň
Bʌ͖%ы å^̓/= 7+??̋̃1Z�+EˋB; =FʘEW!B˟Ν/ǳZ�P2�

͵ǯ˺AȍŨ?F�śс^Ȥ"=T1(BÀͥ^р\!?/A ? !ˋ>�ˈŮ˺BȿĚΖ

θ^ţЀ1ZΖ͂^Ŏ_> Z�ôΉ̣̏>T�ȿĚΖθ^ţЀ/7â»E˟˦B�͵ǯȁE

ʙʧ%�:7+?^ɛX$B/7̣̏%�ZёDel Maulo & Williams, 2013ђ�ôΉ̣̏>F�
5EW!BȿĚΖθ^ţЀ1Z+?%Ɠ×EƗʌȔ͖B�i}a�Bǫз1Z?/=&7

ёNelson-Le Gall, 1985ђ�+Eˋ>�ȿĚΖθBƬ/=ţЀ˺Aâ»T�͵ǯ˺ȿĚΖθEϐ
śл̀BƬ/=ы tn`^Á)ǳZ�ƟЦB Geller & Bambergerё2012ђE¹·ÓˤĞɽE
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͵ǯ˺AΖθEȍŨ5ETE^ʌ͖B?:=ɯP/ TE?※"Z+?FɚΠ?Ο"

Z�P7�+E͈ɽFƗ͢Ƿ˟ƗEȿĚΖθ̣̏B#)Z͵ǯ˺ȿĚΖθBƬ1ZΗΝ

?F˯AZ�Ɨ͢Ƿ˟Ɨ>FƗˢEśсΝʨBŋ)7ěė^ͩƞ˺BȰ"= 7%�“

͚B# =F�5EW!Aâ»Eι˟%ɯP/'A ŷň%�ZW!8�P7�Geller 

& Bambergerё2012ђF※ƩEA$>�ȿĚΖθ%ʌ͖B�s}a�Bǫз1Z$@

!$F�¿µɏͰBØƕ1Z#5[%�ZˋBTΟĹ/= Z�+[F�ēϩEW!B�

ͧĤE˕Ƕ̱E˟˦BW:=�¿µЫťB# =ȿĚΖθ%ɰǮ-[A TE?/=�

�Z F¿µ϶ΉEĞ˝ȁ^Îˀ-3ZTE>�Z+?%※"X[77S>�Z�+E

ˋ^ϙP"�Geller & Bambergerё2012ђF�ˑϻǹŋEы ¿µɏͰB# =Fȿ

ĚΖθ%ʌ͖B�s}a�Bǫз1Z+?^̓Ř/= Z� 

� +EÀB�â»���EȔɽ?/=�Ėϱȁёcreativityђ%Ȯ*X[= Z�Ėϱ

ạ̏̏>F�Ł'$X�Ėϱ˺AśсΝʨёcreative problem solvingђ^Ƴ'ΉĢE

A$B�śсBИ]ZȉŶȵ’^ŎS=&7?-[= ZёMueller & Kamdar, 2011ђ�

/$/�ȿĚΖθEW!B�śсB; =Àͥ^рZΉĢ^ɛ̓˺BľY¦*7”ъ˺

ζʂ%Ή][ZW!BA:7EF�ʡϞ˺ϦǔBø:=$X>�Z� 

� Mueller & Kamdarё2011ђF�ȿĚΖθ?â»���EĖϱȁ?EИÚ^Ã§EW

!Bοι1Z�ǩɠẸ̏F�Ыť���EĖϱȁ?ȿĚΖθEИÚB; =ʊΡ/=

&7¤ɕ>ёe.g., Hagardon & Bechky, 2006ђ�â»���EĖϱȁ?ȿĚΖθEИÚ

B; =FʊΡ/=+A$:7�+E˟˦F��|��£k˟ιU+[P>E”ъ˺ζ

ʂE͈ɽ^ϙP"7ɠB�â»%ȿĚΖθBW:=п͗BÀͥ?UYľY1Z+?F�

ȉŶEĂДȁ^тŮħ-3Zˋ>�5Eâ»EĖϱȁ^ɀA!+?%Ȍƞ-[77S>

�Z�+[BƬ/Mueller & Kamdarё2011ђF�â»B?:=ȿĚΖθ%͵ϚE�

b`tUßǽ$Xͱ1Z7SEɕʮ?AYǳZ+?$X�ȿĚΖθ%â»���EĖϱ

ȁB�s}a�Bǫз1Z?/7�ƟΨ̣̏E͈ɽ$XT�¦ΣEИÚFɄȬ-[7�

78/+Ẹ̏>F�¦Σ/7ȿĚΖθ?ĖϱȁEИÚ%�ȿĚΉĢBW:=ζɍ-[

Z+?TɛX$?A:= Z�üÐ˺BF�ȿĚΉĢ^ы ̞Ǜ>ľZɠB�ȿĚΖθ

?ĖϱȁEʛEИÚ%Îˀ/7�+E͈ɽBИ/=F�ύ˄ĈЅ˟ιёresource 
                                                                                                                                
ÓŨ^ΗZ?�ȿĚΖθE̞Ǜ%Î ɠBF�͵ǯ˺AȍŨEN!%�Øƕ˺AȍŨWYTÎ

 ʌ͖^̓/= 7�/7%:= Geller & Bambergerё2012ђEĈɻ͈ɽF�͵ǯ˺AȍŨ5
[͵ÐF�ȿĚΖθBƬ1ZţЀ˺Aîŋ^΍1TE>�:7?˟Ν-[ǳZ�5E7S�ʌ

͖BƬ/=�i}a�Aǫз%ΗX[7E8?Ȱ"́1+?T>&Z� 
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allocation theory ; e.g., Becker, 1965ђBØȨ/=ʘEW!Bγɛ-[= Z�â»E

ύ˄EɭНȁ^※Ȓ/7ɠB�â»B?:=ȿĚΉĢFĖϱ˺śсΝʨBȠ0Z+?E

>&Zύ˄^Îˀ-3Z�V"B�â»İÍ>Ėϱȁ^ˢQć1��vtB# =F�

ÀͥEύ˄^̢ʍ˺Bʴˤ/�ÀͥBƬ1Zύ˄EȺ×Fȷ"7â»%�WYĖϱȁ^

˶Ⱦ/7? !+?>�Z� 

 

z 2�� �E($'�We 

�  

� ǲʌŗEȿĚΖθF�5[^ΉA!â»EȔɽBƬ/=EQAX2�ÀE� �£E

ȔɽBƬ/=Tǫз1Z+?%ɛX$?A:= Z�7?"G Hagardon & Bechky

ё2006ђ>F�ЫťEĖϱȁE˶ȾB#)ZȿĚΖθEǬĕ^�n p�y �É̕

BƬ1Zƞȁ˺ζʂ10^ϰ0=ʊΡ/= Z�+Eζʂ$X]$:7+??/=�ǲʌ

ŗF�£}a lU5EÀEb �f£��Aŷ^Ďˤ/=�͵ ϚEȤ"ZśсB; 

=̂η/= 7�-XB+ÊηF�̂ η̂β$X`b~a`^TX!7SBĎˤ-[

= 7EQAX2�Ыťÿ>śсBƬ1Zίν^ûɭ1Z7SBĎˤ-[= 7�1A

]9�ȿĚΖθ%78â»Éе1ZśсEΝʨ^T7X1G$Y>FA'�{£�ÿ

>EȉŶûɭ^T7X/= 7+?%ɛX$?A:7� 

� +EÀB�Aarrestad, Brøndb0 & Carlsenё2015ђBWZƞȁ˺ζʂ>T�ȿĚΖ

θ%ЫťEĖϱȁBƦ©/7+?%ŶŐ-[= Z�˶ΗµƟ$XF�Hagardon & 

Bechkyё2006ђ?ŉʑB�ȿĚΖθ%Ыťÿ>śсBƬ1Zίν^ûɭ1Z+?B͈

J; 7+?%̓-[7�ę"= Aarrestad et al.ё2015ђF�͵ϚẸ̏>ɔ7B]

$:7+??/=�ζʂƬρ“͚B#)ZśсΝʨE��vtB# =��Ǿ UYE

�Zϐśёcaring questionђ9%ΗX[7+?^Ȯ*= Z�+Eϐś?F�ȿĚΖθ

ͥBWZTE>FA'�ȿĚͥBWZTE>�Z�b y��£EA$>F�ȿĚΖθ

^Ŀ)7ȿĚͥ%�ȿĚΖθͥBƬ/=�Ǿ UYUĜP/EW!Aś $)^/= 

7+?%]$:= Z�Aarrestad et al.ё2015ђF�5!/7ś $)%�Duttonё2003ђ

%�ɋȍёrespectful engagementђ9?΍/7W!Aɕʮ>�:7?/= Z�5[F�
                                            
10ζʂƬρEÉ̕>FΒŕ~qb Ul�£��ȕ˭�rt}�ɅŜ̱E�ɔΘȁ^ʧSX[Z
¿µ^/= Z�+Ẹ̏>F��b �f£� �LEb y��£����sdk�Eµ

ǰʊΡ��¿µEΜƩ��˕ƞE��sdk�Eϫϗζʂ�1“͚ÿEύɑ^~£y?/=ˤ

 �Ėϱ˺śсΝʨEɏͰB#)ZǲʌŗEľY“Q^Ĉɻ/= Z� 
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éYA'�Z+?ёͮǦȁ^Η3�ŦЯ-^ƥί1Z+?ђ�Ʉȿ˺An���m£r

� ёļι1ZWYT�ȍΗ^ʧSZђ�ͩƞEÊϻё»7%͵Ϛ>̲"^Η;)Z?

 !+?^ß0�5E+?^Ê"Zђ? :7ɕʮ>�:7�Aarrestad et al.ё2015ђ

>F�+EW!Aɕʮ%�ЫťĚνĖϱBƦ©/= 7?ϩM= Z� 

� ¦ΣEζʂ͈ɽ8)^Η[G�ȿĚΖθFЫťB?:=�s}a�AȔɽ^T7X1

?Ο"5!>�Z�78/�Hagardon & Bechkyё2006ђ>F�※ƩEA$>�ȿĚ

Ζθ%ЫťEĖϱȁBƦ©/7ͫɢB�ЫťBWZĖϱȁE˶Ⱦ%ʧSX[Z¿µɏͰ

>F�ȿĚΖθ%ɰǮ-[ZΉĢ?/=Í͛Á)X[Z+?BΟĹ/= Z�-XB�

5EW!A¿µɏͰ?F̂Ƭ1ZW!A��£}a ħEы ¿µɏͰUǬĕ%ɛ̑A

¿µɏͰB# =F�śсEΝʨFâ»BχÇ%�ZTE?/=̌Κ-[�+E7SB

ȿĚΖθ%�i}a�AΉĢ?/=Í͛Á)X[ǳZ?ϩM7ёHagardon & Bechky, 

2006ђ�+E+?F Aarrestad et al.ё2015ђBƬ/=TΟĹ>&W!�+Ẹ̏>F�

ȿĚͥB#)ZȿĚΖθBƬ1Zͩƞ˺ȐǛ%ЫťEĖϱȁBƦ©/7?-[7%�5

EW!Aͩƞ˺ȐǛEͫɢB�Ыť>Ėϱȁ^˶Ⱦ/W!?1ZɏͰ%�:7łͬȁ%

�Z� 

� /$/A%X�˞˗>F�ȿĚΖθ%¿µЫťB?:= $AZɠBϾĉ>�Y� 

$AZɠB¨Ͼĉ>�Z$B; =�īĈBγɛ-[= Z?FΟ %7 � 

� ¦ΣEˋB̲"ZB�7Y�ɄȿΉĢёbacking-up behaviorђ11U“͚ǋʣΉĢB

И1Z ';$EôΉ̣̏%̓Ř^©"='[Z�ɄȿΉĢBИ1Ẓ̏>F�ȿĚͥ

EΙˋ$XΗ=�@EW!AɠBȿĚΉĢ^/W!?Ǿ!$�P7ȿĚΉĢ^Ͼĉ?Č

ɓ1Z$B; =̓-[= Z�ę"=�ȿĚͥB?:=@EW!AɠBȿĚΉĢ%ς

Ȧ?AZ$B; =T̓-[= Z�+[XẸ̏^ΗZ+?F�ȿĚΖθ%ЫťÿE

ȿĚͥB?:=Ͼĉ?QA-[ZɏͰ^�Зȶ˺B̓1+??AZ� 

� P2�ɄȿΉĢBИ1Ẓ̏$XΗ= '�7?"G�Porter, Hollenbeck, Ilgen et 

al.ё2003ђF�ɄȿEʛ͉ȁ12%ы N@�â»FɄȿΉĢ1Z+?^ɛX$B/= 

Z�++>Ο!ɄȿEʛ͉ȁ?F�ÀE� �£$XɄȿ^Ŀ)ZǸΖ%ˢ0= Z$

@!$BΟĹ1Z�+Ẹ̏B# =ɄȿEʛ͉ȁF�WYüÐ˺BF�¿µ¦Eύ˄

                                            
11 ɄȿΉĢF��{£�ÿEÀE� �£%͵XEǬĕ?/=ε-[7̀ʒ^ϻȔ>&5!BA
 ɠB�5[^ϻȔ>&ZW!Ʉȿ1Z+?^̀˺?1Z�͵˦ΏЋ˺Aύ˄EȺ×#WJ¿

µBИϲ1ZěėёPorterN$, 2003, p.391ђ9?ƞ͡-[= Z� 
12 +Ẹ̏>F�legitimacy of need�?΍-[= Z� 
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ĈЅEśс?/=ɃÓħ-[= Z�ύ˄ĈЅEśс?F�¿µЋEςȦEśс>�Z�

¿µЋEƁ {£�E� �£%�5EW!Bы ¿µEΖʧBƬĆ1Z7SEÒĔE

ύ˄^ɭ/= Zŷň�5EͥFɄȿ^ǸΖ?/A �/$/�{£�E� �£%W

Yы ���E¿µEΖʧB́е/�-XBÒĔEύ˄BW:=Α"A ŷňBF�Ʉ

ȿ^ǳZ7SEΖʧ%ʛ͉?AZ�;PY�ы ¿µEΖʧB́е/7â»B# =�

5EΖʧBƬĆ1Z7SEύ˄%ɭ-[= Z$ō$>�ɄȿEʛ͉ȁ%ƞPZ? !

+?>�Z�Porter et al.ё2003ђE̓1͈ɽF�Зȶ˺B>F�Z%�¿µЫťB#

 =ȿĚΖθ1Z+?%ÀE� �£$Xʛ͉>�Z?QA-[ZɏͰB; =T̓

/= 7?Ο"Z�1A]9�7?"¿µЋEς΁%Ƃ&'?T�5[^͵Ĉ͵Ϛ>Ƭ

Ć>&ZBT$$]X2ȿĚΖθ1Z+?F�5EΖθ^Ŀ)ZͥB?:=Fʛ͉>A

 ?QA-[ǳZ? !+?>�Z� 

� 78/�ȿĚͥ%Ʉȿ1Z+?^ʛ͉?QA1$@!$F�Ǹ2/Tύ˄ĈЅEśс

EW!AƠΜ˺Aŵ˅BW:=ƞPZG$Y>A �ȿĚͥA /FЫťÿ>®Μ˺B

ʛ͉ȁ%ƞPZŷňT�Z�ʛ͉ȁE®Μ˺Aèе13^※Ȓ/7?&BF�ύ˄ĈЅE

śс%ˢ0= Z$ō$B$$]X2�ȿĚͥ$XɄȿ^ɓX[Z+?U��i}a�

Aļǻ^ϧ-[Z+?%�YǳZ�7?"G�â»%ÀͥBĚ)^ʧSZɠ�5[%ǿ

ȋEQ^ȍŨ1ZɠBF�̂ β$XɎȍ^ω!+?%�ZёGeller & Bamberger, 2012ђ�

P7�5EW!BǿȋEQ^ȍŨ1ZͥBƬ/=F�ȿĚͥFȿĚ/W!?/A îŋ

B�Z+?Tȭɂ-[= ZёSchwartz & Fleishman, 1978ђ�+[XF�ȿĚΖθ1

ZЦE¿ɕUȍŨ%�ȿĚͥEȏȉUȐǛ��Z FȿĚͥ?EИÚȁBǫз^ĹO/

ǳZ+?^̓Ř/= Z�ē̷>�ȿĚΖθEȍŨFȿĚΖθE̞Ǜ?â»ʌ͖EИÚ

^ζɍ1ZΖŤ?/=Ȯ*X[= 7%ёGeller & Bamberger, 2012ђ�¦ΣE+?^

ϙP"[G�ȿĚΖθEȍŨFЫť���EȔɽ?TÑX$EИ]Y^Ȭ;+?%̓Ř

-[Z14� 

� ¦ΣP>>Ȯ*7̣̏F�ȿĚͥB?:=� $AZɠBβĚ)1Z+?%Ͼĉ?Q

                                            
13 7?"G�Tylerё2006ђFʛ͉ȁE®Μ˺èеB; =ΟĹ/=#Y�5+B# =ʛ͉
ȁF�ʓƑUďǛP7F̕É˺ňȍBИ1ZǷ˟˺˕ȁ>�Y�»7%Ͼĉ>�Z?ß0ZW

!BƳ'TEёpp. 375ђ9?ƞ͡-[= Z� 
14 Geller & Bambergerё2012ђEΟ!ȿĚΖθE͵ǯ˺AȍŨF�śсΝʨE7SB͵Xě
ė/W!?1Z+?^΍1TE>�Y�Ǹ2/TÀͥE¿µ϶ΉUЫťE¿µ϶ΉLEǫзB

Ƭ1Z※Ȓ^ŎRTE>FA �/$/�5!/7â»EěėF�ȿĚͥ$XƊȍ˺BΗX[

Z+?%�Z? !+?>�Z� 
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A-[Z$^̓/7TE>�:7�5EA$>�Ыťÿ>F/G/GβĚ)^1Z+?

%¨Ζ>�Z? !˗ʬ%̓-[7�+EÀB�ɄȿΉĢ%5[^ΉA!â»�Z F

{£�EȔɽBƬ/�i}a�Bǫз1Z+?%ȭɂ-[= Z�ȿĚΖθ%ȿĚͥB

Ƭ/=Ʉȿ^ʧSZΉĢ>�Z+?^ϙP"ZAX15�+EW!AȭɂT�ȿĚΖθ̏

̣ͥB?:=ϝΙ1Z+?F>&A 8\!�ДX'�“͚ǋʣΉĢ̣̏B# =F�

Àͥ^βĚ)1Z+?%͵ϚEͧĤ϶Ή^ĀˆB1Z? !※"ɕ%Ȭ7[

ёBateman & Organ, 1983 ; Organ, 1988 ; Organ et al., 2006ђ�ƟΨ̣̏T+E※"

^ɄȬ/=&7ёPodsakoff & MacKenzie, 1997 ; Podsakoff, MacKenzie, Paine & 

Bachrach, 2000ђ�+E※"^T?B1ZAXG�ȿĚΖθ^ϰ0=śс^Νʨ1Z+

?BW:=T�ŉʑE͈ɽ%ɰǮ-[Z� 

� ?+\%�ϦǔBø:=�ǲʌŗB?:=ÀͥEβĚ)%ςȦ?AYǳZ+?%ȭɂ

-[= Z�ôΉ̣̏F5E˟˦?/=�ǲʌŗ%¿µBó=X[Zύ˄FɭН>�Y�

5E7S¿µE̸ŧƀEΉĢ>�ZȿĚΉĢ^ľZ+?%�N_X ¿µ϶ΉBó=Z

Ã¦Eύ˄^ǲʌŗBʹϋ-3Z+?^Ȯ*= Zёe.g., Bergeron, 2007 ; Bolino & 

Turnley, 2005ђ�ƟЦB�Barns, Hollenbeck, Wagner et al.ё2008ђEƟΨ̣̏F�

ɄȿΉĢ^ľZâ»N@͵XE¿µ^ˍΙ1ZîŋB�:7+??�͵ XE¿µ^ˍΙ

1Zâ»%Ɓ N@{£�EȔɽ%§%Z+?^ɛX$B/= Z� 

� 78/�¦Σ/7 Barns et al.ё2008ђ>F�ɄȿΉĢ?͵XE¿µBƬ1ZˍΙE

ʛEИÚ%�ύ˄ĈЅEśс%ˢ0= Z$ō$BW:=ſ]Z+?B; =TɛX$

?A:= Z�+E˟˦B; =�Barns et al.ё2008ђFʘEW!Bγɛ/= Z�

P2�ύ˄ĈЅEśс%ˢ0= Zɠ?F�{£�ÿE�Z� �£?ÀE� �£E

З>�¿µЋB¨ŰΌ%ˢ0= Z˗Ȑ?/=Ȱ"X[ZёPorter et al., 2003ђ�;P

Y��ZͥF¿µЋ%ƵA'Òΐ%�Y��ZͥF¿µЋ%Ɓ'ςȦ%Ƃ&'A:= 

Z˗Ȑ>�Z�+EW!Aŷň�Ɓ'Fēͥ%ǰͥ^βĚ)1Z+??AZ%�++B

# =ˢ0ZɄȿΉĢF�Ʉȿ1ZͥB?:=Ƃ&AςȦ?AXA �A4AX�5E

                                            
15 78/�ȿĚͥB?:=F�͵Ĉ$XɄȿ^Ⱥ×1Zɠ?�̂β$XɄȿ^Ζθ-[7ɠ?
>F�Ŀ)?Yɕ%ſ]YǳZ�++>F��'P>ɄȿΉĢ?ЫťEȔɽEИÚ$X�ȿĚ

Ζθ?ЫťEȔɽEИÚBИ1Z̓Ř^ǳW!?/= Z�5E7S�ķƧBFȿĚΖθ%ȿ

ĚͥA /FЫťEȔɽBĹO1ǫз^ι0Z+?F>&= A �+E7S�ɄȿΉĢ̣̏

$X̓Ř-[7ˋ^ϙP"A%X�½ǰ�ȿĚΖθ̣̏B# =”ъ˺ζʂBľY“RǸΖ%

�Z� 
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ɠˋB# =͵ϚEύ˄FÀͥBύ˄^ĈЅ1Z8)EÒĔ%�Y�ɄȿΉĢBW:=

͵ϚE¿µ%#\5$BAZ+?%A 7S>�Z�ϮB�¿µЋ%Ű̱AɠBF�À

ͥ^βĚ)1Z+?EςȦ%Ƃ&'AY�¿µ%#\5$BAZ�+Ẹ̏B͋'Ǫ>�

Porter, Gogus & Chien-Feng Yuё2010ђ>F�ɄȿΉĢ?{£����EȔɽEИÚ

BƬ1Zύ˄ĈЅEśсEζɍĞɽ^ľY¦*= Z�ĈɻE͈ɽ�ύ˄ĈЅEśс%

ˢ0= ZN@�ɄȿΉĢ?{£�EȔɽEʛEИÚFźƂ/= 7+?%]$:= 

Z� 

� -XB�Porter et al.ё2010ђF�ɄȿΉĢ?{£�EȔɽEИÚBƬ1ZζɍĞɽ

^ΗZ¦>F�ɠɰёtimeђBT̉̀1M&?®ǧ/= Z�? !ET�{£�yt

kEċɰB# =F�· BytkB; =]$XA ЃĈU϶Ή1Zͬė^ɭ-A 

ЃĈ%Ɓ'�+Eˋ>ċɰB#)ZɄȿΉĢEƁ'F{£�EȔɽBƦ©1Z�78/�

ɠЗ^”Z,?B�5[XEЃĈFΝʹ-[ZF2>�Z�V"B{£�ytkEǰɰ

B# =F�ɄȿΉĢ^/A ЫťEN!%�ñ[7Ȕɽ%ɰǮ-[Z�ϮBǰɰB#

 =TÀͥEȿĚ^ǸΖ?1Z+?F�5E{£�B?:=ɳɸ¨Ζ>�:7{£��

£k^ˢ0-3= Zˋ>�ñ[7ȔɽFɰǮ>&A �ĈɻE͈ɽ$X�¦Σ/7Ʉ

ȿΉĢ?ύ˄ĈЅE¹·ÓˤĞɽBИ/=�͉ Π˺Bɭȍ>�:7EF{£�ytkE

ċɰEQ>�Y�ǰɰB# =F͉Π˺BɭȍAǫз%ΗX[A$:7� 

� ¦Σ>Ȯ*7̣̏^ϰ0=�̞ ƞE˗ʬΖŤ%�ɄȿΉĢ?{£�ytkEИÚ^ζ

ɍ1Z+?%̓-[7�?'B�5EW!A˗ʬΖŤ?/=�ύ˄ĈЅEśсU{£�

ytkEɠɰ%Ȯ*X[7�+[XE͈ɽF�ȿĚΖθ̣̏B?:=T̓Ř˺>�Z�

¦ΣE͈ɽF�ȿĚΖθBW:=ȿĚͥ$XȿĚ^ǳZ+?%�{£�Eεс϶ΉB?

:=Ͼĉ?AZ˗ʬ?5!>A ˗ʬB; =�Зȶ˺B>F�Z%̓/= Z?Ο"

Z��  
� ++P>�ȿĚΖθ%T7X1ȔɽB; =Η=&7�5EA$>�ǲʌŗEȿĚΖ

θF�â»Eʌ͖ΩÙUâ»����Z FЫť���EĖϱȁBƬ/=�ͼ Ȕɽ^

T7X/ǳZ+?%ȭɂ-[= 7�+Eˋ>F�ɳ̣̏%ǲʌŗEȿĚΖθBï&$

)ZΖŤ?/=ͧŷEИÚȁ^ľY¦*Z+?BFȍ͡%�Z?※"X[Z�5+>ɳ

̣̏F�ʘ̷$X�ǲʌŗEȿĚΖθBï&$)ZΖŤB; =ʊΡ/7ôΉ̣̏^�

��£1Z� 

� 78/�ēϩEôΉ̣̏$XF�˕ƞEɷÆ§B# =F�ȿĚΖθFǲʌŗ͵ϚU
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Ыť�Z F“͚B�i}a�A͈ɽ^T7X/ǳZ+?Tȭɂ-[= 7�+E7S�

İ̀BȿĚΖθ^Û1+?%ͼ ͈ɽ^T7X1+?^ēȺ?/�5EΉĢ^Û1`�

�£{^ȵʧ1ZEQ>F�”š“͚B#)ZȿĚΖθ^īĈBʊΡ>&7?FΟ"A

 �W:=�ǲʌŗEȿĚΖθ?ȔɽEИÚB; =F�ΑιB=ʊΡ1Z+??1Z� 

 

΍ 2� ȿĚΖθ?Ыť���EȔɽBИ1ZôΉ̣̏ 

 

΍¬E ns F�ɭȍAǫз%̑ί-[A$:7+?^΍/= Z 

ćýљôΉ̣̏^T?B̰ͥÓȔ 

 
� z 2{� Y:���3��D 

 

� ɳ̷>F�ȿĚΖθEôΉΖŤBИ1ZôΉ̣̏���£^ΉA!�̕ ÉǷ˟ƗUh

c v� lǷ˟Ɨ�#WJƗ͢Ƿ˟ƗEȿĚΖθ̣̏>F�ȿĚΖθEôΉΖŤBИ

/=1>BͲƂẠ̏΄̢%�Z�5+>�ɳ̷̯ 1л#WJ̯ 2л>F�5[XÀE

ƗśнŲB#)ŽΗ^ɍ˟1Z�̯ 1л>FôΉ̣̏EȬ;�£t�k}a�B; 

=̑ί/�̯ 2л>F+[P>BȮ*X[= ZôΉΖŤ^�â»˺ΖŤ?�|��£

/,. Od ?�y| �jU� ep ~i
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kΖŤ#WJ˗ʬ˺ΖŤBĈ)=Η= '�+Eǰ�ɳ̷̯ 3л>�”šƗB# =ȿ

ĚΖθEôΉΖŤ^ʊΡ/7ôΉ̣̏^���£1Z�Ϧǔ�”šƗB# =TȿĚΖ

θEôΉΖŤ^ʊΡ1ZΪQ%ƎP:= Z7S�5[XẸ̏Ģŋ^ϫ:7� 

� Ã¦E���£BľY“R+?>�½ǰẸ̏E7SE̓Ř^ǳW!?1Z� 

 

z 1�� 3�vx�!)�%� �# 

 

� ȿĚΖθEôΉΖŤBИ1Ẓ̏>F�ƗśнŲ^ś]2ûϰ1Z�£t�k}a�

%�Z�5[F�â»%ȿĚΖθ^/W!?1ZЦB�ȿĚΖθBW:=ˢ0Z���

a|�A /Fnt�^̌Κ1Z+?>�Zёe.g., DePaulo, 1983ђ�â»B?:=�

ȿĚΖθ1Z+?F�śсEΝʨ^T7X/7Y�͵ϚEt��tE͔Ŕ^T7X1�

Àɕ>�5EW!A�s}a�A͈ɽ?FϮB�Àͥ$Xͬė¨ϖ?/=ΗX[7Y�

Àͥ$X�i}a�AΩÙ^Ŀ)Z? :7͈ɽTˢ0ǳZ�+EW!Bâ»B?:=

F�ȿĚΖθ^1Z+?E�s}a�Aе?�i}a�AеEĻɕ%̌Κ-[Z7SB�

/G/GȿĚΖθ1Z+?%ŦЯ?AZ�ôΉ̣̏>F+[^ȿĚΖθE` ��� 

tёhelp-seeking ambivalenceђ?΍/= ZёDePaulo, 1983ђ� 

� Ã§�ôΉ̣̏^T?B�ȿĚΖθE���a|�#WJnt�BИ/=ɍ˟1Z�

P2�â»ĚΚ1ZȿĚΖθE���a|�?/=F�śсEΝʨёDePaulo,1983 ; 

Nelson-Le Gall, 1985ђUƗ͢ёNelson-Le Gall, 1985ђ�ʛ̑ǍνE˜ǳ#WJƮЕ

Ƥ?EИÚ<'YёBamberger, 2009ђA@%Ȯ*X[= Z� 

� ʘB�â»ĚΚ1ZȿĚΖθEnt�B; =F�Ƃ&'FǷ˟˺nt�?̕É˺

nt�E 2;BĈф-[Z+?%Ο][= ZёDePaulo, 1983 ; Gross & McMullen, 

1983 ; Shapiro, 1983ђ�Ƿ˟˺nt�BF�͵ϚEͬė¨ϖ^͵Κ1Z+?BWZ͵Ʊ

ǷLEͭƑёFisher, Nadler & Whitcher-Alagna, 1982 ; Gross & McMullen, 1983ђ

UϾĉAȿĚͥ^˕ƞ1Z7SEĝėёGross & McMullen, 1983 ; Tyre & Orlikowski, 

1994ђ%Ȯ*X[= Z�̕É˺nt�BF�Àͥ$X�i}a�Aĳρ^Ȭ7[Z

+?UёChan, 2013 ; Shapiro, 1983ђ�ÀͥBØƕ1Z+?BWZ��£EşƅёChan, 

2013ђ�ÀͥEɠЗUĝė^ƈ!+?LEǰ\S7-ёShapiro, 1983ђ�ȿĚ^Ŀ)7

ǰBȿĚͥBƬ/=ϧ̔/A)[GAXA ? !ςìȏёindebtedness ; Greenberg 

& Shapiro, 1971ђ%Ȯ*X[= Z��
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ôΉ̣̏BW[G�â»B#)ZȿĚΖθEȍǾʨƞF�â»ĚΚ1ZȿĚΖθE

���a|�?nt�E͏ǧИÚ^ļɝ1Z?Ο][= ZёDePaulo, 1983 ; Nadler, 

1983, 2015ђ�+[Bǲ"G�â»ĚΚ1ZȿĚΖθE���a|�%nt�^¦ţ

[G�â»FWYȿĚΖθ1ZW!BAY�ϮBnt�%¦ţ[GȿĚΖθ/A'AZ�

+EȌƞET?�ôΉ̣̏F�â»ĚΚ1ZȿĚΖθE���a|�A /Fnt�

Bǫз1ZΖŤ^�ȿĚΖθEôΉΖŤ?/=ľY¦*W!?/=&7�+[F�â»

ĚΚ1Z���a|�^Ǩ'̌Κ1[G1ZN@�nt�^¦ţZîŋ%Ǩ'AY�

ϮBnt�^Ǩ'̌Κ1[G1ZN@����a|�^¦ţZîŋ%Ǩ'AZ+?%Ȍ

ƞ-[77S>�ZёBaldridge & Veiga, 2001ђ� 

¦ΣBИϲ/=�ыЊ¢Ƙˬ˥ё2002ђ>F�ȿĚΖθ/A +?BW:=˶ˢ1

Z���a|�#WJnt�TP7�â»EȿĚΖθEȍǾʨƞBǫз1Z+?^ϩM

= Z�ēͥEȿĚΖθ/A +?E���a|�BF�ȿĚΖθ1ZЦBǸΖ?-[

ZЌБUϋˤA /ɠЗ%ĕ$[2BʾR? :7”ʾ˺¢˓˟˺Ď˼?�ȿĚΖθ/

A +?>͵ƱǷBƬ1ZͭƑ^Ѐ)Z+?%>&Z? :7Ƿ˟˺Ď˼%ŎP[Z�

ǰͥEȿĚΖθ/A +?Ent�BF�śс%ϝˀ¢Νʨ-[A PP?AZ+?B

WZ”ʾ˺¢˓˟˺¨Ď˼?�śс%ϝˀ¢Νʨ-[A PP?AZ+?BWZǷ˟˺

;˴EW!AǷ˟˺¨Ď˼%ŎP[Z�+EW!A�ȿĚΖθ^/A +?BИ1Ž

ΚB; =F�Gross & McMullenё1983ђU Nelson-Le Gallё1985ђ$XΟĹF�

:7TEE�ϦǔBͶZP>̉̀-[=+A$:7?-[= ZёChan, 2013ђ� 

P7�ȿĚΖθE��vtB̉̀/�5E��vtEA$>â»ĚΚ1Z���a

|�Unt�BΟĹ1Ẓ̏%�Zёe.g., Gross & McMullen, 1983 ; Nelson-Le Gall, 

1981ђ�5[XẸ̏F�ȿĚΖθE���a|�Unt�%�üÐ˺BȿĚΖθE@

EʟХ>̌Κ-[ZE$^˟Ν1Z+?^Ě)Z�-XB�5[6[EʟХ,?BüÐ

˺AôΉΖŤ^ʊΡ1Z+?^łͬB1Z� 

+!/7οι%ϙP"X[�+[P>BƁ'EôΉΖŤ%ľY¦*X[=&7�ʘ̷

>F�5[XEΖŤB; =�ɏ˛���£^T?Bɍ˟1Z� 

 

z¢�� 3��D�\n 

 

� ȿĚΖθEôΉΖŤBИ/=FͲƂẠ̏΄̢%�Z%� ';$Ẹ̏%5[XE
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̌ΗEÐ̽ħBľY“_> Zёe.g., Bamberger, 2009 ; ʥЊ¢̎Ф, 1999ђ�5[X

EÐ̽ħEľY“Q^T?B/7?&�ȿĚΖθEôΉΖŤFâ»˺ΖŤ?˗ʬ˺ΖŤ

BƂč-[Z�ɳ̣̏B# =T�+EĈфBT?< =ôΉΖŤ^ɍ˟/7� 

� P2�”šƗÃƀEƗśнŲ>ľY“P[7�ȿĚΖθEôΉΖŤBИ1ZʊΡ^ɍ

˟1Z�A#�Ã§EôΉΖŤF�ɳлEɫǰ>Ũ?/=P?SX[= ZёŨ 1ђ� 

 

â»˺ΖŤ  

â»˺ΖŤF�-XB~�l��a|kΖŤ?�£x��}a£ΖŤ?BĈф-[Z�

~�l��a|kΖŤ?/=�ȁčǈ�ɏħǈ�”ʾ˺ůÍ%Ȯ*X[= Z��£x

��}a£ΖŤ?/=�͵ƱǷёself-esteemђ�͟ȃǷёembarrassmentђ�̌Κħ-

[7͵ǯȁEʙʧёperceived need for autonomyђ�ǎƽtyb�%Ȯ*X[= Z� 

� P2�ȁčǈF�ȿĚΖθ^γɛ1ZſɌ>�Z+?%ɄȬ-[=#Y�?Y])Ɖ

ȁEɕ%˩ȁWYTȿĚΖθ^ΉA!?-[= ZёFisher & Turner, 1970 ; Good, 

Dell & Mintz, 1989 ; Lee, 2002 ; Rickwood & Braithwaite, 1994ђ�McMullen & Gross

ё1983ђF�ȁǬĕEΜˋ$Xȁč?ȿĚΖθEИÚB; =ʘEW!BϩM= Z�

Ɓ'Eɏħū>�n �} tU͵ǯȁ%˩ȁX/-?/=˕Ƕ<)X[�Àɕ>Ǧ-

UØƕȁ%ƉȁX/-?/=˕Ƕ<)X[= Z�+Eɠ�˩ ȁB?:=ȿĚΖθF˩

ȁX/-?̂Ƭ1ZTE>�Z7S�ȿĚΖθEnt�%ы'̌Κ-[�ƉȁB?:=

FȿĚΖθEnt�%Î'Η̢TX[Z+??AZё̭¡Ķ, 2014ђ� 

� ǔѐ?ȿĚΖθEИÚB; =F�ǔѐ%ы'AZN@͵̨^ЉΙ1ZW!BAY�

ȿĚΖθ^1Z+?F5EW!A͵̨?F̂ļ1ZΉĢ?/=̌Κ-[Z7S�ȿĚΖ

θ%ȷ"X[Z+?%Ο][= Zёɳ˥¢2015ђ�/$/�Ƿ˟˺AśсBИ/=Η

7ɠBF�ͽͥWYTыѐͥEɕ%ȿĚΖθBƬ/=ͩƞ˺ȐǛ^Ȭ;? !͈ɽTć

= ZёMackenzie, Gekoski & Knox, 2006ђ�+E7S�«ͥEИÚB; =F�Ζ

θEÿƥT※Ȓ/7!">�½ǰʊΡ-[ZÒů^ʞ/= Z� 

� ɏħǈ?ȿĚΖθEИÚB; =F�â»®͡?Ыť®͡Eɏħ?ȿĚΖθEИÚ%

ʊΡ-[= Z�7?"G�â»®͡EɏħB# =F�Ыť®͡EɏħBʡM�â»

EͬėUȔɽEы-�͵ ̨ȁ%Ǩζ-[Z7SB�â»B?:=ȿĚΖθ%ͬėE¨ϖ

UÀͥLEØƕ^̓1TE?/=̌Κ-[Z7SB�ȿĚΖθ%ȷ"X[Z? !ΗΝ

%�ZёButler, 1998 ; Nelson-Le Gall, 1985ђ�/$/A%X�ɘƕ̣̏%̓1ƟΨ͈
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ɽB# =F�Ыť®͡Eɏħ%�â»EȿĚΖθB�i}a�Aǫз^©"Z+?%

]$:= ZёSue, 1977; Sue & Sue, 1974; Taylor, Sherman, Kimet al., 2004ђ�+

E˟˦B; =�Ö"G Taylor et al.ё2004ђF�`s`ūEW!BЫťEŔUЫťB

#)Z̀ʒϻȔ%ñô-[ZɏħB# =�ȿĚΖθFЫťUЫťEȔŗBςȦ^$)

ZΉˌ?QA-[Z+?B; =ȭɂ/= Z� 

� ”ʾ˺ůÍ?ȿĚΖθEИÚBИ1ZƟΨ̣̏E͈ɽF�ы ”ʾ˺ůÍB�Zâ»

Eɕ%�Î ”ʾ˺ůÍB�Zâ»WYTǷ˟˺AȿĚ^ʧSZ̞Ǜ%ы$:7+?^

̓/= Zёe.g., Asser, 1978ђ�Asserё1978ђF+E˟˦B; =�Î ХƾE»7

9EȇQF�5EǷ˟˺ÿƥ%]$YU1'�1(Bśс%Νʨ-[�5EĈhc v

� l^Ŀ)ZţɌ%ƵA'A:7?γɛ/= Z�78/�ʥЊ¢̎Фё1999ђE

���£$XF�”ʾ˺ůÍ?ȿĚΖθEИÚ% U ƔEɨ͒�~�BAZ+?Tȭɂ

-[=#Y�Ǹ2/T«ͥEИÚ%¤φ1Z?FΟ"A � 

� Ã§WY��£x��}a£ΖŤB; =Η= '�P2�͵ƱǷ?ȿĚΖθEИÚ

BИ/=F�͵ ƱǷEы â»Eɕ%ȿĚΖθ^ȷ"Z? !¤φȁÄγёconsistency 

hypothesisђ?�͵ƱǷEÎ â»Eɕ%ȿĚΖθ^ȷ"Z? !ͮǦȁÄγ

ёvulnerability hypothesisђE�Ƭ̨/7ΗΝ%ƕŮ/= ZёNadler, 1983; 

Nelson-Le Gall, 1985; ͯɳ, 2008ђ�ēͥE¤φȁÄγBǲ"G�͵ƱǷEы â»�

1A]9Ɓ'E�s}a�A͵ǉί̌^Ȭ;â»B?:=�5EW!Aί̌?ȿĚΖθ

BW:=͵Κ/ǳZ�i}a�A͵ǉί̌F¤φ/A 7S�͵ǉͭƑ^ȏ0U1 

ёNelson-Le Gall, 1985ђ�5EW!AͭƑ^ȏ0Zâ»FȿĚΖθ^ȷ"W!?1Z�

ǰͥEͮǦȁÄγBǲ"G�͵ ƱǷ%Î â»F��s}a�A͵ǉίν^N?_@Ȭ

7A 7SB�͵ ǉͭƑ^ȏ0ZȉŶBƬ/=ͮǦ>�Z�5EW!Aâ»F͵Ʊȏȉ

í;&U1'�5E7S]2$A͵Ʊȏȉ%-XBÎ§1Z+?^Ȃ[Z? !+?>

�Zёʦ¸, 2010ђ�5EW!Aâ»F�ȿĚΖθEW!B͵XEͬė¨ϖ^͵Κ/ǳ

ZΉĢ^ȷ"Z�+[P>EƟΨ͈ɽ$XF�ʏDēͥEΗΝ%ɄȬ-[= ZёFisher, 

Nadler & Whitcher-Alagna, 1982ђ�Àɕ>�͵ ƱǷE˗ȐBʰ̀/7ͯɳё2008ђF�

͵ƱǷ%ƚƞ˺>�ZŷňBF�͵ ƱǷEы-%ȿĚΖθEţɌBʛEĞɽ^©"�Ϯ

B͵ƱǷ%¨ƚƞ>�ZŷňBF�͵ ƱǷEÎ-%ȿĚΖθEţɌBςEĞɽ^ĹO/

= 7+?^ɛX$B/7�+E͈ɽ^ϙP"�ͯɳё2008ђF�ēͥE͈ɽFͮǦ

ȁÄγ?ɍň/�ǰͥE͈ɽF¤φȁÄγ?ɍň1Z+?$X�͵ ƱǷEƚƞȁ^※Ȓ
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/7ɠ�«ÄγFÔƕłͬ>�Z?/= Z� 

� ͟ȃǷF�͵ƱǷBфÌ1Zʏǽ>�Z%�Shapiroё1983ђF�«ͥ%Ǣč-[Z

TE>�Y�-XBȿĚΖθ?EИÚB; =T˯AZȌƞ%#$[ǳZ?/7�

Shapiroё1983ђBW[G�¤ͻBΟ][Z͵ƱǷF͵ǉΩÙBИ]ZTE>�Y�Ƭ

/=͟ȃǷFÀͥΩÙBИ]Z�+[^ϙP" Shapiroё1983ђF�͟ȃǷ^�͵ĈE

ΉĢ^̌ZÀͥ%�̠ ʬ˺ɰǮBϼļ1Z? !˟˦>͵ĈE+?^¨ĎBΩÙ1Z8

\!? !ßǽBW:=ˢ0Z�¨ǼAǷ˟˗Ȑ9?ƞ͡/ёp. 145ђ�ȿĚΖθEИ

ÚB; =ʘEW!Bοι1Z�7?"G�̀ ʒEϻȔ^́ȶ˺BƳ'W!AȿĚΖθ

^1Z+?F�Àͥ$X�{�£r� ?tj�%ʗƋ/= Z?QA-[ǳZ�͟ ȃ

ǷEы â»F�5EW!AÀͥEΩÙ^Ȃ[=ȿĚΖθ^ȷ"W!?1Z�/$/�

Àɕ>�â»FȿĚΖθ^/A ŷňBT�ÀͥEΩÙ^Ȃ[Z+?%�Z�1A]9�

śсΝʨE7SEβʟ%�:7BT$$]X2�5[^Ďˤ/A$:7+?TP7�À

ͥ$X�{�£r� EʗƋ?QA-[Z+?%�Y�â»F5E+?^nt�?/=

̌Κ1Z? !+?>�Z�/7%:=�+EŷňBF͟ȃǷ%ȿĚΖθ^Û1ΖŤ?

AZ�+Eˋ>�͟ȃǷ?ȿĚΖθEИÚF�ÀͥB#)ZȿĚΖθLEΩÙBW:=

˯AYǳZ+?%ȭɂ-[= ZёShapiro, 1983ђ� 

� ̌Κħ-[7͵ǯȁEʙʧF�ȇQµUśс˗ʬ^͵Ĉ>Νʨ/7 �͵ Ĉ>ľY“

Q7 ? !ʙʧEǨ-^ȭ1TE>�Yёɳ˥, 2015; Wilson & Deane, 2012ђ�+E

ʙʧ%ы â»N@�t��tU¨ƚ�!;˳˗BИ1ZƮЕƤLEȿĚΖθBǷ˟˺

ȥȡ^ȏ0Z?-[= ZёWilson & Deane, 2012ђ�Wilson & Deaneё2012ђFâ

»E˶ϻ˺ΜˋBˎˋ^ǩ=�вǔɰEâ»B#)ZƮЕƤLEȿĚΖθEȍŨBИ/

=ƟΨ̣̏^Ή:7�5E͈ɽ�̌Κħ-[7͵ǯȁEʙʧ%Î â»N@�ƮЕƤL

EȿĚΖθ^ȍŨ1Z+?%ɛX$?A:= Z�P7�ŉʑE͈ɽ^̓1TE?/=�

Del Mauro & Williamsё2013ђ%Ή:7”ъ˺ζʂ$XF�вǔɰEĸęͥF͵̨ȁ

LEʙʧEǨ-^̓1˶Ο^/=#Y�P75EW!AͥFƮЕƤEhc v� l^

ĿΧ1Z+?BƬ/=ōƞ˺>�:7+?%]$:= Z� 

� ǎƽtyb�?ȿĚΖθEИÚBИ/=�ôΉ̣̏>F�͵ Ϛ%śс^Ȥ"= Z˗

ʬB# =�5EĶŤ^͵XBʧSZ$5[?Tƀ˺AΖŤBʧSZ$%�5Eâ»E

ȿĚΖθBǫз1Z?Ο][= ZёShapiro, 1983ђ�7?"G�śс^ƀ˺ΖŤё¨

ϸUytkEŦЯȁђBǎƽ1Zâ»F�ͬėUěėE¨ϖ^͵Κ32�5E7SÀͥ
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T͵ϚEȿĚΖθ^�i}a�BΩÙ/A ?※"�ȿĚΖθ^1ZîŋB�Z? !

ёShapiro, 1983ђ�78/�śсEĶŤ^͵ϚEȁϐBǎƽ/7â»N@�hc v�

£Uv��t�LEȿĚΖθ^Ή:= 7? !ƟΨ͈ɽT̓-[=#YёRobbins, 

1981ђ�¤φ/7ИÚ%̓-[= Z?FΟ"A � 

 

˗ʬ˺ΖŤ  

� â»˺ΖŤÃƀB�â»^ľYǊ'˗ʬ˺ΖŤT�ȿĚΖθBǫз1Z+?%ɛX$

?A:= Z7S�5[X^ɍ˟1Z�üÐ˺BF�Θ̸��|��£kΖŤ�śсB

И1Z˕Ƕ%Ȯ*X[= Z� 

� P2�Θ̸BИ/=F�ȁǬĕEΘ̸?·ȅȁEΘ̸ёnorm of reciprocityђ%Ȯ*

X[= Z�ȁǬĕEΘ̸?ȿĚΖθEИÚB; =F�ȁǬĕEΘ̸%T7X1t}

�gyb�Eǫз$Xι0X[Z�+Et}�gyb�?F�7?"G�ɭͬ-U͵̨

ȁ^˩ȁX/-?/=˕Ƕ<)�Àɕ>Ǧ-UØƕȁ^ƉȁX/-?˕Ƕ<)ZTE>

�Z�+EW!At}�gyb�ET?>F�˩ ȁFƉȁWYTȿĚΖθ^/A +?

%Ο][=&7ёGross & McMullen, 1983 ; Nelson-Le Gall, 1985ђ�+E˟˦F�˩

ȁB?:=�ȿĚΖθ1Z+?FÀͥBØƕ1Z+?^ȍŒ/�5[F˩ȁX/-Eρ

Ƕ?̂Ƭ1Z7S>�Z� 

� ·ȅȁΘ̸?ȿĚΖθEИÚB; =F�Greenberg & Shapiroё1971ђ%Ã§Eο

ι^ΉA:= Z�P2�·ȅȁΘ̸F Gouldnerё1960ђBW:=Ⱥř-[7ʏǽ>

�Y�+[P>Bâ»EȿĚΉĢE˟˦^γɛ1ZTE?/=Ȯ*X[=&7�Ƭ/=�

ȿĚΖθ̣̏>F�5EW!AΘ̸%ȿĚΖθBƬ/=�i}a�Bǫз1ZTE?/

=Í͛<)X[= Z�+[F�·ȅȁΘ̸ET?>FȿĚ/=TX:7»BƬ1Zϧ

̔E͡Ĥ%ˢ0�5E͡Ĥ%â»B?:=ςìёindebtednessђ?/=ίν-[Z7S

>�ZёGreenberg & Shapiro, 1971ђ�ǰE Gross & McMullenё1983ђ>F�·ȅ

ȁΘ̸%ȿĚΖθEnt�^â»B̌Κ-3Z+?^�ʘE 3;EÖ$Xγɛ1Z�̯

1B�ϧ̔E7SBȠ0Zĝė>�Z�̯ 2B�ȿĚͥBƬ1Zưɸ˺Aϧ̔%ΗϥS

A BT$$]X2ȿĚΖθ^ΉA �͈ ɽ?/=·ȅȁEΘ̸Bļ/=/P!+?>

�Z�̯ 3ˋ̀?/=�ưɸ˺Aϧ̔E͡ĤF�/G/GȿĚEΖθͥB?:=ЄňE

Ȉ ɠBˢ0Z�7?"G�͵Ϛ%Ǻ/ ɠA@B�ϧ̔E͡Ĥ^ɽ7-DGAXA 

ŷň%�Z�+E+?TP7�â»B?:=ưɸ˺Aϧ̔BƬ1ZŦЯ-?/=̌Κ-
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[Z�ƟΨ˺AʊΡ^ΪQ7̣̏?/=F�·ȅȁΘ̸?ȿĚΖθEИÚB; =F�

Greenberg & Shapiroё1971ђ%ΉA:7Ɵъ>�·ȅȁΘ̸%³˂-[Z˗ʬB#$

[7ΎъͥEN!%�5!>A ΎъͥWYTȿĚΖθ/A îŋB�:7+?%ɛX

$?A:= Z� 

� ʘB��|��£kΖŤ?ȿĚΖθEИÚB; =ɍ˟1Z�ôΉ̣̏>F�â»B

?:=�Ŧ:7ɠBɄȿ/='[ZÀͥ�1A]9ˈŮ˺AȿĚͥ% Z$@!$%�

ȿĚΖθBǫз1Z+?%Ο][=&7ёʦ¸, 2010 ; Pickard, Inoue, Chadiha et al., 

2011ђ�ôΉ̣̏BW[G�â»%5EW!A�|��£k^ɭ/= ZɠBF�ȿĚ

ΖθBƬ1Z¨ƚUȥȡȏ%ϝˀ-[�ȿĚΖθBƬ/=ͩƞ˺AȐǛ^ľZW!BA

Z?γɛ-[= ZёHaglin, Weaver, Edell & Spencer, 1987 ; ʉǁ, 2008ђ�üÐ˺

BF�µēEƮЕƤ?EȶΞUёHaglin et a., 1987ђ�ȿĚΖθ”ъE�ŽYň %

 Z+?ёVogel, Wade, Wester, et al., 2007ђA@%�ȿĚΖθ^Û1+?%ɛX$

?A:= Z�/$/�ôΉ̣̏>F�̕É˺Ʉȿ^Î'̌Κ/= Z»N@�ƮЕƤ

LEȿĚΖθEîŋ%ǨP:7+?TŶŐ-[= Zёe.g., Philip & Murrel, 1994ђ�

+E͈ɽB; = Philips & Murrelё1994ђF�Ʉȿ^Ŀ)X[A »N@t��t

U¨˃%ы'AZ7SB�ȿĚΖθEǸΖȁ^Ǩ'̌Κ/7?※Ʃ/= Z�+[?ŉ

ʑEΗΝ?/=�Cramerё1999ђF�̕É˺ɄȿEÎ-%;˴E̞Ǜ^ыS�5E;

˴Eы-%ȿĚΖθ1Zîŋ^ыSZ? !ЗȶĞɽ^®ǧ/= Z� 

� ʦ¸ё2010ђ>F�̕É˺ɄȿEϐ˺Aϼ B̉̀/7¦>ȿĚΖθ?EИÚ^ʊ

Ρ/= Z�+Ẹ̏>F�Ƥɗ$XǳX[Z̕É˺Ʉȿ?�ĺ»$XǳX[Z̕É˺

ɄȿE 2;^ĩč/�ȿĚΖθȍŨBƬ1Zǫз%ʊΡ-[Z�-XBȿĚΖθB; 

=T�ΖθEƬρ^Ƥɗ?ĺ»#WJƮЕƤE 3;BĈ)=ʊΡ-[7�5E͈ɽ�Ƥ

ɗ$XEɄȿFƤɗBƬ1ZȿĚΖθȍŨBƬ/=EQʛEǫз^ĹO/�ĺ»$XE

ɄȿFĺ»BƬ1ZȿĚΖθȍŨBƬ/=EQʛEǫз^ĹO/= 7+?%]$:

7�P7�Ƥɗ$XEɄȿ^Ŀ)= Z+?F�ƮЕƤBƬ1ZȿĚΖθȍŨBƬ/=

ʛEǫз^ĹO-A$:7�ʦ¸ё2010ђF+[XE͈ɽ$X�̕É˺ɄȿEƕŮ%�

ɄȿE˦ɸ?A:= ZƬρLEȿĚΖθȍŨ^ыSZ?͈ι<)= Z� 

� ɫǰB�śсBИ1Z˕Ƕ%ȿĚΖθEôΉΖŤ?/=̉̀-[= Z�7?"G�

� y���ṭ̏EнŲ>�śсEʻđ-ёseverityђ%Ȯ*X[= Z�5[XE

̣̏BW[G�̒ đAśсEƕŮFȿĚEǸΖȁ^ыSZ7S�ŵɳ˺BFȿĚΖθ^



 42 

Û1?※"X[=&7ёe.g., Goodman, S. H., Sewell, D. R., Jampol, 1984 ; Vogel & 

Wei, 2005ђ�/$/�śсEʻđ-%�â»EȿĚΖθȍŨ^ǦS7? !ŶŐU

ёDeane, Wilson & Ciarrochi, 2001ђ�â»EȿĚΖθ^ϷǠ-37? !ŶŐ

ёVashdi et al., 2012ђ%�Z�+EW!BśсEʻđ-?ȿĚΖθEИÚFǸ2/T

¤φ/A �+[BƬ/= Karabenick & Knappё1988ђF�śсEʻđ-?ȿĚΖ

θEИÚ%�Ϯ U ƔEИÚB�Z+?^ɛX$B/= Z�+Ẹ̏>F¦ΣE͈ɽ

?A:7˟˦?/=�â»B?:=͵XEȤ"Zśс%�PYBʻđ>�ZɠBF�5

EW!Aśс^ÀͥBЖ̓1Z+?%͵ƱǷ^ͭ$17S?γɛ/= Z�;PY�â

»Fśс^ίν>&ZW!BAZP>ȿĚΖθ^/W!?/A %�T/5Eśс%ʻ

đ>�Z?̌Κ1ZŷňBF�5Eśс^Ж̓1Z+?BƬ/=ţЀ˺BAZ� 

� +EÀ�Ellis & Tyreё2001ђ>F�śсEŠ͏ȁёurgencyђ#WJŦЯȁ^Ȯ*

= Z�+Ẹ̏>F�ȝΊĎˤͥEȝΊЖ˶ͥBƬ1ZȿĚΖθB; =ζʂ/= 

Z�Ellis & Tyreё2001ђF�ȉŶȵ’̣̏^ĸː/�â»FŠ͏ȁ%ы N@�ȵ’

B$)Zĝė^ǸΖɫÎНBʚSW!?1Z+?U�ɛ̑AČɓ^ʧSW!?1Z+?

B̉̀1Z�+Eˋ^ϙP"�śсEŠ͏ȁ%ы ɠBF�ȝΊĎˤͥFȿĚΖθ1Z

+?%ɭ˼?Čɓ1Zîŋ%ǨPZ?/7�śсEŦЯȁ%ȝΊĎˤͥEȿĚΖθ^Û

1˟˦B; =FʘE 2ˋ^Ȯ*= Z�1;BF�¤ͻBśс%ŦЯ>�ZN@�â

»F͵Ĉ>Νʨ>&ZΗϥQ%Î'AY�Àͥ^рZ+?EN!%ɭ˼>�Z?Čɓ1

ZW!BAZ7S>�ZёEllis & Tyre, 2001ђ�T! 1;BF�śс%ŦЯ>�ZN!

%�ȿĚΖθ1Z+?%͵ϚB?:=TÀͥB?:=TĿ)ø[X[U1'AZ7S>

�Z�ƟΨ̣̏E͈ɽ$XF�śсEŠ͏ȁ?ŦЯȁF� 2[TȿĚΖθ?ɭȍAʛ

ÊИИÚB�:7+?%ɛX$?AY�¦ΣEÄγ%ɄȬ-[7� 
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Ũ 1 ÀEƗśнŲB#)ZȿĚΖθEôΉΖŤ 

ćýљôΉ̣̏^T?B̰ͥÓȔ 

 

z 3�� Y:�����'�ut

vx 

�  

� ôΉ̣̏>F�ɌƵA %�ȿĚΖθtyb�Bǫз1ZΖŤB; =TʊΡ%A-

[= Z7S�ɳлB# =5[X^ɍ˟1Z�+EʊΡF�ɫϦBA:=ľY“P[

ƎS7TE>�ZёKomissarouk & Nadler, 2014ђ�? !ET�+[P>ȿĚΖθ̏

̣EƁ'F�â»%ȿĚΖθ1Z+?͵Ð^Ͼǻ˺AΉĢ?QA/=&7$X>�Z�

+[BƬ/=�Ɨ͢Ƿ˟ƗEȿĚΖθ̣̏%�ȿĚΖθEtyb�BW:=â»EƗ͢

Ȕɽ%ſ]YǳZ+?^ȭɂ/7ёe.g., Nelson-Le Gall, 1981ђ�+EȭɂÃМ�ɫϦ

BA:=�ȿĚΖθtyb�Bǫз^ĹO1ΖŤEʊΡ%ΪQX[ƎS= Z�ȿĚΖ

θtyb�EôΉΖŤB; =F�â»˺ΖŤBИ1ZʊΡ%Ɓ'^ĲS=#Y�̠ ʬ

˺ΖŤBИ1ZʊΡF,']2$>�Z�Ã§�5[6[EΖŤB; =ɍ˟1Z� 

� +[P>BȮ*X[= Zâ»˺ΖŤF�Ƃč1[G�â»EȁϐBИ1ZΖŤ?�

â»EͬėBИ1ZΖŤ?BĈ)X[Z�7?"Gˊƹё2007ђF�â»EƗ͢Μ?

NIOW2�

XRa?;,
XR�$A?XRb�

C-W[�

0_	]��M=aJ*��1T?�
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;P2&ɛ̑ħɕ˭16^Ȯ*�Ã§EW!Bοι1Z�ēͥEƗ͢ΜBИ/=F�Ɨ͢

ͥ%ȿĚΖθ1Zŷе^Ɨ͢B#)ZƅɈŷе?Ȱ"�5EW!AŷеB#)ZƗ͢Μ

%ȿĚΖθtyb�Bǫз1Z?/7�̞ B�ƅɈBƬ/=�&XS2BľY“T!?

/7Y�ƅɈ$XʘBʴ$5!?1Z? :7ʀϛAƗ͢Μ^Ȭ;â»F�µēE͵Ě

ěėU®Ð˺AśсΝʨ^Ũ\!?1Zˋ>�͵ǯ˺ȿĚΖθ^ľZ?/7�Ƭ/=�

͈ɽEQ^ЉΙ1ZƗ͢ȏ^Ȭ;â»F�1(B̲"^ʧSW!?1Z7SB�Øƕ˺

ȿĚΖθ^ľ\!?1Z?ϩM7�ǰͥE;P2&ɛ̑ħɕ˭BИ/=F�śсB; 

=Ñ%]$XA $��Z F@+>͵Ĉ%;P2 = ZE$^ɛ̑B>&Zâ»F�

ȿĚΖθ%ǸΖ$@!$B; =ϾĉBŌŒ>&Zˋ>�͵ ǯ˺ȿĚΖθ^ľZîŋB

AZ?/7�+Ẹ̏>F¬Ɨˢ?ыʃˢBƬ/=ƞЋζʂ%Ɵɖ-[�5E͈ɽ�¬

ƗˢBИ/=�śсEΝ&ɕ%]$X2?TɥΣ%>&�̲ "%ň:= [GW ?1

Z�­ɥΣ¢͈ɽЉΙǹŋ9EƗ͢Μ%�Øƕ˺ȿĚΖθBƬ/=ʛEǫз^ĹO/=

 7�P7ыʃˢBИ/=F�śс%Ν)A$:7ɠBFǆƄUƅɈ%ЉΖ8?1Z�ɕ

˭¢ƅɈʴˤǹŋ9EƗ͢Μ?�;P2&ɛ̑ħɕ˭%�͵ǯ˺ȿĚΖθBʛEǫз^

ĹO/= 7+?%̑ί-[7� 

� +EÀ�Komissarouk & Nadlerё2014ђ>F�͵̨˺A͵ǉΝЇёindependent 

construal of selfђ?̂·Øƕ˺A͵ǉΝЇёdependent construal of selfђE 2;E͵

ǉΝЇ^Ȯ*�5[6[%˯AZĢʖ<)ζɍɕ˭ёmotivational regulationђ17^Ƴ

'+?^¾/=�ȿĚΖθtyb�Bǫз1Z+?^ɛX$B/= Z�+Ẹ̏BW

[G�͵ ̨˺A͵ǉΝЇ^1Zâ»F͵XE͵̨ȁ?ˑϻ^ЉΙ1Z7SB�ŦЯU�

tkB͵X̨9ŋ$#!?Ģʖ<)X[�͈ ɽ?/=͵ǯ˺ȿĚΖθEtyb�^ľZ

îŋBAZ�Àɕ>̂·Øƕ˺A͵ǉΝЇ^1Zâ»F�ЫťB#)ZζŔ?ЫťB#

)Z͵ǉEĿƥ^ЉΙ1Z7SB�͵ ϚE�t%ЫťEȔɽBȈǫз^ĹO-A W!

B1Z+?^Ģʖ<)X[Zˋ>�Øƕ˺ȿĚΖθ^ľZîŋBAZ�ƞЋζʂBWY

ǳX[7Ĉɻ͈ɽT�+[XEÄγ^ɄȬ/= 7� 

� ¦ΣẸ͈̏ɽ^Ŀ)=ľY“P[7 Komissarouk, Harpaz & Nadlerё2017ђ>

F�̀ ʒBƬ1Zǹŋȁ?ȿĚΖθtyb�EИÚ^ʊΡ/= Z�+Ẹ̏F�Dweck
                                            
16 ;P2&ɛ̑ħɕ˭?F�;P2&^ʊć1Z7SE�yί̌tj�^ȭ1ё2007ђ� 
17Ģʖ<)ζɍɕ˭?F�â»%Ɨ͢EĢʖ<)%Î§/= ZɠB�͵ XEƗ͢Ģʖ<)^Û

ϴ/�Ɨ͢Bŋ$]3W!?1ZƗ͢ɕ˭E+?>�ZёWolstor, 2003ђ�ˤΰEΦFǰ·¢ǅ
ŀ¢Њ7ƢN$ё2017ђE΍Σ^ˤ 7� 
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ё1986ђU Nichollsё1984ђ^Â΍?1Z�Ģʖ<)BИ1Z¤ϲẸ̏^ϙP"�

̀ʒBƬ1Zǹŋȁ^Ȕɽǹŋȁ?ˑϻǹŋȁE 2;$XȰ"Z�P2�ȔɽǹŋȁE

Ǩ â»F�͵ ϚEͬėBИ/=Ɗȍ˺AΩÙ^ǳW!?1Z$T/'F�i}a�A

ΩÙ^ţЀ/W!?1Z�˕B��i}a�AΩÙ^ţЀ/W!?1Zâ»F��tk

UƮЕƤLEØрEƅɈ^ţЀ/W!?/=�Øƕ˺ȿĚΖθ^ľZ?/7�Àɕ>ˑ

ϻǹŋȁEǨ â»F�εсLEľY“Q^ϰ0=WYͼ ˟ΝUʲƩ^ǳW!?1Z

ˋ>�͵ǯ˺ȿĚΖθ^ľZ?/7�+[XEИÚF�Komissarouk et al.ё2017ђ%

ΉA:7ƟΨ̣̏^ϰ0=ɄȬ-[= Z� 

� ɫǰB�˗ʬ˺ΖŤ?/=F�̀ʒEʐϱ%Ȯ*X[= Z�7?"G Butler & 

Neumanё1995ђ>F�ȿĚΖθEtyb�Bʰ̀/�ϻȔ̀ʒ?ȿĚΖθEИÚB

; =ƟΨ̣̏^Ή:= Z�ζʂ>F�Ƭρͥ>�ZƴƗˢBƬ/��u�^Ν'?

 !ytk%©"X[7�5E͈ɽ�ytk%ͬė^˶ϻ-3ZʖÉ?/=©"X[7

ƗˢF͵ǯ˺ȿĚΖθ^Ή!îŋB�:7+??�ytk%ͬė^ŨZ7SETE?/

=©"X[7ƗˢF�ǰͥEƗˢBʡM=Øƕ˺AȿĚΖθ^/A îŋB�:7+?

%̓-[7� 

 

z 4�� ~CI����Y:���3��D����vx;@�  

 

� ”šƗB# =�ǲʌŗEȿĚΖθEôΉΖŤB; =Ð̽ħ/7̣̏F�

Bambergerё2009ђ%F0S>�\!�-XB+Ẹ̏>F�ǲʌŗEȿĚΖθ?ô

ΉΖŤEИÚ^ʊΡ1Z7SE˟ι˺��£��£k%Ⱥ×-[= Z�+E��£�

�£kF�”šƗB#)ZÀEȿĚΖθ̣̏EĢŋ^ɍ˟1Z¦>TƂ&AĚ)?AZ�

5+>Ã§B�+Ẹ̏>A-[7οι�#WJȺ̓-[7˟ι˺��£��£k; 

=Σϩ1Z� 

� Bambergerё2009ђBW[G�ǩɠ�ȿĚΖθEʏǽF®B”šƗÃƀEƗśнŲ

>ľY¦*X[=#Y�ǲʌŗEȿĚΖθ^ʊΡ/7TEFƵA$:7�¿µBИϲ/

7ȿĚΖθ%ʊΡ-[Z+?F�:7%�5[XẸ̏EN?_@F�ǲʌŗEp£�

tĎˤ 18BИ1Z~�l��a|kΖŤ^ʊΡ1ZTE>�Y�ͧŷB˕ɭA

                                            
18 +[FͧŷB# =ǷϚB¨ζ^Ȥ"7â»%Ďˤ1ZĪ˵p£�t^ȭ1ёBamberger, 
2009ђ� 
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ёworkplace-specificђ˗ʬ˺ΖŤBИ1ZʊΡF,']2$>�:7�+!/7εс

^ϙP"�Bambergerё2009ђF�¿µBИϲ/7ǲʌŗEȿĚΖθBƬ/=â»�

��P7FЫť����“͚���EΖŤ%@EW!Bǫз1Z$^ʊΡ1Z7SE�

˟ι˺ʄȨBT?<'�~�%ǸΖ>�Z?ϩM7��

� Bambergerё2009ђF�ǲʌŗEȿĚΖθEôΉΖŤ^ʊΡ1Z7SE˟ι˺ŵ˿

?/=�Ajzen & Fishbeinё1980ђBWZň˟˺ΉĢ˟ιёtheory of reasoned behaviorђ

?�Andersonё1982ђBWZȉŶĆ˟˟ιёinformational processing theoryђ^ľ

Y¦*7�ň˟˺ΉĢ˟ιF�Ajzen & Fishbeinё1980ђ%�â»EΉĢ^³˂1Z

7SBȺř/7˟ι>�Z�+E˟ι%Ⱥř-[ZWYÃēF�â»EΉĢ^³˂1Z

ΖŤ?/=â»E¤ͻ˺ȁϐ%ľY¦*X[=&7�/$/+[P>EƟΨ̣̏E͈ɽ

F�â»E¤ͻ˺ȁϐFâ»EΉĢ^³˂1ZB¨īĈ>�Z+?^̓/= 7ёAjzen, 

1991ђ�+[BƬ/�ň˟˺ΉĢ˟ιF�â»EΉĢ^W'³˂1ZTE?/=ΉĢE

ȍŨ19^ľY¦*�+EΉĢEȍŨBǫз1ZΖŤB; =ʊΡ/7�+E˟ι>FΉ

ĢEȍŨBǫз1ZΖŤBИ/=�ΉĢBƬ1ZȐǛёattitude toward the behaviorђ

?®Μ˺Θ̸ёsubjective normђE 2;^Ȯ*= ZёAjzen & Madden, 1986ђ�ē

ͥEΉĢBƬ1ZȐǛ?F�â»B?:=˕ƞEΉĢ^ľZ+?BƬ1Zͩƞ˺A /

ōƞ˺AΩÙB$$]Zßǽ^ȭ1�+EßǽF�5EΉĢ^ľ:7͈ɽˢ0ZȔɽU

5EΉĢBǸΖAnt�BИ1ZΩÙ^ȭ1TE>�Y�ēϩ/7ȿĚΖθE���a

|�#WJnt�BИ1Zâ»ĚΚ?̮ň1Z�ǰͥE®Μ˺Θ̸ёbehavioral 

subjective normђF�˕ƞEΉĢ^1M&$1M&>A $BИ1Z�̕É˺ŭėE

̌Κ^ȭ1�+E+?F�â»%�͵ϚB?:=ЉΖAĸːEƬρ?AZÀͥA /Ы

ť%�͵ ϚEΉĢ^Ͼĉ?QZ$¨Ͼĉ?QZ$^※Ȓ/A%XΉĢEȍǹʨƞ^Ή!

+?BΟĹ1Z� 

/$/�ň˟˺ΉĢ˟ιF�â»EΉĢEȍǹʨƞ%˗ʬ˺ΖŤEǫз^Ŀ)ZˋB

; =�οιEƯ̞BŎS= A �+[F�ň˟˺ΉĢ˟ιEȰ"W!?1Zµρ%�

â»%͵ĈEȍǹ>͉ď>&ZΉĢё7?"G�Ƞ̘U̔ȧђBНƞ-[Z7S>�Z

ёAjzen, 1991ђ�ƟЦB+E˟ι>F�ÑX$Eύ˄UʖÉ^ǸΖ?/A)[G϶Ή>

&A W!AΉĢё7?"G�ɠЗ�ύЌ�ȝΊ�ÀͥEβĚ)ђFŎP[= A �

                                            
19ΉĢEȍŨ?F�ΉĢBǫз1ZĢʖ˺ΖŤ>�Z�@[8)5EΉĢ^ľZȍǹ%ũ $�
Ã§B5EΉĢ^ľZ7SEΠ˪Běė/= Z$^̓1TE>�ZёAjzen, 1991ђ� 
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/$/�ȿĚΖθFÀͥ?Ê·Óˤ^ǸΖ?1Zˋ>�5!/7˗ʬ˺ΖŤEǫз^

Ŀ)ǳZ�5+> Bambergerё2009ђF�Ã§BȮ*ZȉŶĆ˟˟ιBØȨ1Z+?

>�ǲʌŗEȿĚΖθEôΉΖŤ?/=˗ʬ˺ΖŤ^Í͛Á)7�ȉŶĆ˟˟ιTP7�

â»EΉĢEȍǹʨƞ^γɛ/W!?1Z˟ι>�Z�+E˟ιBW[G�â»F�͵

XE͛$[ZˠŹU˗ʬBƬ1ZΝЇ^ϰ0=�ΉĢBИ1ZȍǾʨƞ^Ή!

ёAnderson, 1982 ; Vogel, Wester, Larson & Wade, 2006ђ�+EΝЇBF�ΉĢE�

��a|�#WJnt�BИ1ZΩÙTŎP[�â»F5!/7ΩÙ^ϙP"=ΉĢ^

ľZ$@!$^ʨSZёVogel et al., 2006ђ�+Eˋ>�â»EΉĢF�͵XE͛$[

Z˗ʬBƬ1ZΝЇUļǻBǫз-[Z+?%̓Ř-[ZёVogel et al., 2006ђ�+[

XEοι^T?B�ǲʌŗEȿĚΖθBƬ/=˗ʬ˺ΖŤ%ǫз/ǳZ?/7� 

� ¦ΣEοι^T?B�Bambergerё2009ђF�˗ʬ˺ΖŤ?/=�ǲʌŗ%ə7ʴ

Ģ1ZͧŷE˕ǶB̉̀/7�üÐ˺BFͧŷEΘ̸?ŉðU¦ņEɄȿцŬ^�ǲʌ

ŗEȿĚΖθEôΉΖŤ?/=Ȯ*7�ēͥBИ/=F�7?"Ĝ·ØƕȁÛ·Ø

ƕ˺AΝʨ^ƇĜ1ZW!AΘ̸ET?>F�ȿĚΖθ%ЫťÊ·Øƕȁ^ǨS7Y

̌ν^Ǘ*ZΉˌ>�Z?â»%̌Κ1Z7SB�ȿĚΖθ%Û-[Z?/7�+[^

Ȯ*ZͫɢBF�Leeё1997ђEƟΨ̣̏%�Z�Leeё1997ђF�Ыť®͡˺Θ̸E

W!B̂·BØƕ1Z+?^ƇĜ1ZΘ̸F�â»®͡˺Θ̸EW!B͵̨ȁ^ƇĜ1

ZΘ̸BʡM�ȿĚΖθBWZ��£Eşƅ%ˢ0B' 7S�â»B?:=ȿĚΖθ

/U1 ?/7�ƟΨ̣̏E͈ɽ�˩ȁBИ/=�Ыť®͡˺Θ̸%ˢ0= ZɠBȿ

ĚΖθ1Zîŋ%ыP:7+?^ɛX$B/= Z�ǰͥE¦ņEɄȿцŬB; =F�

¦ņUŉð%Ʉȿ˺>�Z+?>�â»B?:=͵Ϛ^Ě)='[Z8\!? !Ηϥ

Q%ыP:7Y�͵ ϚEśсB; =͵ǉЖ̓1Z+?Ent�%Îˀ1Z7S�ȿĚ

Ζθ%Û-[Z? !TE>�Z� 

¦ΣE˟ι˺ʊΡ$X�ǲʌŗBW:=̌Κ-[Z˗ʬ˺ΖŤ%�ǲʌŗEȿĚΖθ

EɭėAôΉΖŤ>�Z+?%̓Ř-[7%�+EW!AΙˋB; =F�+[P>B

ľY“P[=&7”šƗEȿĚΖθ̣̏B# =Tûϰ/= Z�7?"G�ͧ ŷEΘ

̸B̉̀/7̣̏?/=�Kulkarniё2012ђ%�Z�+Ẹ̏F˟ι̣̏>�Z%�

5+>F¿µЫťEΘ̸ёwork unit normђ?�Чƣͥёpeople with disability ; Ã

§, PWD?΍ΣђEǲʌŗEȿĚΖθEИÚB; =ι0X[7�Kalkarniё2012ђ

F Feldmanё1984ђBØȨ/�¿µЫťEΘ̸^�� �£ĚΚÛ·Óˤ#WJ
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ȍǾʨƞBǫз1Z�ʛǩȁA /F̕É˺Bûɭ-[7ŵ˅UΉĢE�y£ ёp.82ђ9

?ƞ͡/7�Kulkarniё2012ђBW[G�¿µЫťEΘ̸F� $AZȐǛUȯZͺ

 %ɯP/ $BИ1Zŵ˅^ǲʌŗBȺ×1Z�+E7S�7?"GͧŷB# =̂

·Øƕ˺AΘ̸%�ZɠBF�â»FÀͥBрZ+?%Àͥ$XTĿ)ø[X[U1 

?̌Κ1ZW!BAZ�++$X Kalkarniё2012ђF�5!/7¿µЫťEΘ̸Eǫ

з%�PWDEW!B�1>B�i}a�A̕É˺ĳρ?ȕ:=#Y�-XBīĈAȍ

Ǿʨƞ^͵̨˺BΉ"A ǲʌŗB?:=WYƂ&'AZ+?BΟĹ/= Z�-XB

Kulkarniё2012ђ>F�Θ̸Eǫз^ι0Z¦>¿µЫťEΘ̸B̉̀/7˟˦BИ

/=�ʘEW!Bγɛ/= Z�P2�“͚?¿µЫť?FīĈBĩč-[ZTE>�

Y�P7“͚EɏħUɕЍF¿µЫťEΘ̸?/=Ű̱Bĸː-[A +?%�Z�+

Eˋ>�ǲʌŗEȿĚΖθF“͚EɏħUɕЍ? :7�k�AΖŤWYT�͵ Ϛ%ɡ

ʟʴĢ1ZͧŷЫťEΘ̸Eǫз^Ŀ)Z+?%Ȍƞ-[Z?/7� 

ͧŷEΘ̸ÃƀE˗ʬ˺ΖŤ?/=F�ͧ ŷBˈŮ1ZȿĚͥBИ1ŽΚ%Ȯ*X

[= Z�+[Fēл>Ȯ*X[7�|��£kΖŤBИϲ1Z�7?"G Nadler et 

al.,ё2003ђ>F�â»%�ƮЕȁ%ы ?̌Κ1Z»BƬ/=�WYȿĚΖθ1Z+

?^ɛX$B/= Z�+[F�â»B?:=�ƮЕȁEы ͥEɕ%�5!>A ͥ

BʡM=�͵ ϚEśс^ɭĞ˺BΝʨ/='[Z?※"Z7S>�Z?-[= Z�P

7�+[B͋' Hofmann, Lei & Grantё2009ђF�¦Σ/7ƮЕȁĚΚBę"=�

ȿĚͥBƬ1Zßрёtrustђ?`kvtłͬȁёaccessibilityђ^Ȯ*�5[6[%ȿ

ĚΖθBǫз/7+?^ɛX$B/= Z�+Ẹ̏B# =�ēͥF�͵ϚEͮǦȁ

^Ж̓1Z¦>EƚǷȏ^T7X1ˋ>�ȿĚΖθEnt�^Îˀ1ZΖŤ?/=Í͛

Á)X[7�ǰͥF�â»B?:=�͵ϚEśс^Νʨ1Z7SEɄȿ^�ěėA'ǳ

X[Zˋ>�ȿĚΖθEnt�^Îˀ1ZΖŤ?/=Í͛Á)X[7�78/�

Hofmann et al.ё2009ђF˲ОE̅πǍ^ĈɻƬρ?/= 7�+Eˋ%※Ȓ-[=

ľY“P[7 van Der Rijt, Van den Bossche, van de Wiel et al.ё2013ђ>F�ǲʌ

ŗ^ĈɻƬρ?/7ɠBT�¦ΣEſɌ%ȿĚΖθBǫз^ĹO1+?%̑ί-[= 

Z� 

� 5EÀE˗ʬ˺ΖŤ?/=F�¿µUͧĤE˕ǶB$$]ZΖŤ%Ȯ*X[= Z�

+EÖ?/=�Leeё2002ђ%�ͧĤE¬Ƿȁёtask centralityђ^Ȯ*= Z�Lee

ё2002ђBW[G�“͚En`¢n �y tBϦ ͧĤN@�“͚Eȕ˭˺ǨQU
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̬´ͬė�#WJы ʥ˅E��f£� tB́ȶ˺Bǫз1Zˋ>�“͚B#)ZЉ

ΖǛ%ы �5EW!AͧĤBǲµ1Zâ»B?:=�ȿĚΖθ^1Z+?F�͵ƱǷ

UÀͥ$XEĳρ^ͭ$1TE?/=̌Κ-[U1 ?/7ёLee, 2002ђ�Ī˵ǲµͥ

^ƬρBΉA:7ƟΨ̣̏E͈ɽ$XF�ͧ ĤE¬Ƿȁ%ы ȔŗF�5!>A Ȕŗ�

1A]9őϤ˺AͧĤBǲµ1ZȔŗBʡM=ȿĚΖθ^7SX:7+?%ɛX$?

A:= Z� 

� +EÀB�Cleanvenger et al.ё2007ђ>F�¿µÊ·Øƕȁ^Ȯ*= Z�¿µ

Ê·ØƕȁFѓ�ЫťÿE� �£5[6[%ͧĤ^ϻȔ1Z7SB� �£$Xȉ

ŶUύ˄ѓɄȿ^ǸΖ?1Z̞ǛёVan Der Vegt et al., 2003, p.717ђ9?ƞ͡-[Z�

Cleavenger et al.ё2007ђF�¿µÊ·Øƕȁ%ˢ0-3Z·ȅȁΘ̸BW:=�â

»EȿĚΖθ%Û-[Z+?^®ǧ1Z�+E®ǧF�Greenberg & Shapiroё1971ђ

?F˯AZΗΝ>�Z�Greenberg & Shapiroё1971ђBW[G�·ȅȁΘ̸Fâ»B

ςìȏ^̌Κ-3Zˋ>ȿĚΖθ^Лƣ1Z�Ƭ/=+Ẹ̏>F�¿µÊ·Øƕȁ

Eы Ыť>F�̂·BĚ)ň!ʖÉUǸΖȁ%ыPZˋBΟĹ1Z�+Eɠ�7?"

Gâ»%Àͥ^βĚ)/7ɠBF�ưɸ˺B͵Ϛ%Ŧ:7?&B�ÃēEβĚ)EΗϧ

Y?/=Ě)^ʧSU1'AZ�P7�Ě)ň!ʖÉUǸΖȁ%ыPZ?�͵Ϛ%Ě)

=TX:7ŷňBT�ưɸ˺Aϧ̔^ΗϥQU1'AZ�+[XEˋ>�¿µÊ·Ø

ƕȁ%ы ˗ʬ>ˢ0Z·ȅȁEΘ̸FȿĚΖθ^Û1?/7�ƟЦB+Ẹ̏>F�

�s�t��l��Bĸę/7ƂƗˢ^Ƭρ?/7ƟΨ̣̏^ΉA �¿µÊ·Øƕ

ȁEы-%ȿĚΖθ^Û/7+?^ɛX$B/= Z�P7�+EǰB͋ 7

Cleavenger & Munyonё2014ђ>F�̀ʒÊ·Øƕȁёgoal-interdependenceђ%

ȿĚΖθEôΉΖŤ?/=Ȯ*X[7�̀ʒÊ·ØƕȁF��ЫťÿEûŉÈʒ%

ε-[7Y�ûɭ-[7�a£��|k%©"X[7Y1Z̞ǛёVan Der Vegt 

Emans, & Van De Vliert, 2001, p.52ђ9?ƞ͡-[Z�+EʏǽT�ͧŷB#)ZÀͥ

?EĚ)ň ^Û1ˋ>�ȿĚΖθBǫз1Z+?%ɰǮ-[7%�̏ ̣ͥ%Τƞ/7

v|r� Bĸę/7ƂƗˢ^Ƭρ?/7ƟΨ̣̏E͈ɽ$XF�̀ ʒÊ·ØƕȁE

İ˙EĞɽFίSX[A$:7� 

� ɫǰB�ɳлB# =Ȯ*X[7ǲʌŗEȿĚΖθEôΉΖŤBИ/=�Ã§EŨE

W!Bɍ˟/7ёŨ 2ђ� 

 



 50 

Ũ 2� ”šƗEȿĚΖθ̣̏B#)ZǲʌŗEȿĚΖθEôΉΖŤ 

 
ćýљôΉ̣̏^T?B̰ͥÓȔ 

 

� z 3{� 3�vx�i	�
�  

 

� +[P>Eɍ˟^ϙP"�ʘ̷>FôΉ̣̏Bʞ-[7εс^ȭɂ/�ɳ̣̏>ś!

M&εс^Ⱥ̓1Z�P2ȭɂ-[Z+??/=�ôΉ̣̏>F�ǲʌŗ^ĈɻƬρ?

/7ƟΨ̣̏%ƵA'�ǲʌŗEȿĚΖθ?5EôΉΖŤEИÚBИ/=īĈBɛX$

BA:= A �5[V"˞˗>F�ƗΊнŲB# =T�ƟĤнŲB# =T�ǲʌ

ŗEȿĚΖθBï&$)Z7SĚΗ%Ⱥ×-[= A � 

� >F�ɳ̣̏F@EW!AΙˋ$X�ǲʌŗEȿĚΖθEôΉΖŤB; =ʊΡ1Z

M&8\!$�+[^※"Z¦>Eβ%$Y?/=�ē̷̯ 4л>Ȯ*7”šƗEȿĚ

Ζθ̣̏>F�ʘEΙˋ%Ⱥ̓-[7�5[F�ǲʌŗEȿĚΖθEôΉΖŤ?/=�

˗ʬ˺ΖŤB̉̀1Z+?>�Z�üÐ˺BF�ͧ ŷEΘ̸UцŬёBamberger, 2009 ; 

Kulkarni, 2012 ; Lee, 1997ђ�ˈŮ˺ȿĚͥBИ1ŽΚёHofmann et al., 2009 ; 

Nadler et al., 2003 ; van der Rijt et al., 2013ђ�¿µE˕ǶёCleavenger et al., 2007 ; 

Lee, 2002ђBИ]ZΖŤ%Ȯ*X[= 7� 

� 78/�˗ʬ˺ΖŤ?ȿĚΖθEИÚB; =FƟΨ̣̏%Ɵɖ-[= ZTEE�

5[XEN?_@F”š“͚B#)Zǲʌŗ^ĈɻƬρ?/=ʊΡ-[= A 

ёClavenger et al., 2007 ; Hofmann et al., 2009 ; Lee, 1997ђ�5[XẸ̏>F��

s�t��l��Bĸę/7ƂƗˢU�Ī˵ɖΤB#)Z̅πǍ^ĈɻƬρ?/= Z�

��),�

!�")��

'��0��*%�

��"��&�.	�$+1�-
���/���
	�(�2�

��� �1'��������
�#
���2�
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/$/�5!/7ĈɻƬρ%ʴĢ1Z˗ʬ?ǲʌŗ%ʴĢ1ZͧŷEɏͰF�Ǹ2/T

ňͷ/A � 

� ˕B�Ыť®͡˺Θ̸?¿µÊ·ØƕȁBИ/=F�ɲ8Bǲʌŗ^Ƭρ?/=ȿ

ĚΖθ?EИÚ^ʊΡ>&= A �+[XF 2[T�Θ̸BT?<'$�¿µBT

?<'$Eϼ F�Z%�ͧŷEИÚȁBИ]Zʏǽ>�Z�Ыť®͡˺Θ̸F�Ыť

� �£BƬ/=ȿĚΖθ^�ƇĜ1Z9ȁϐ^Ȭ9�Ƭ/=¿µÊ·ØƕȁF�Ы

ť� �£BƬ/=ȿĚΖθ �̂Ζʧ1Z9ȁϐ^Ȭ;?Ο][= ZёCleavenger et 

al., 2007 ; Kulkarni, 2012ђ�ēͥF�Ыť� �£%̂·BØƕ/ň!+?BИ/=

Ʉȿ˺AȐǛUͩƞ˺AȐǛ^ľZ˗ʬ^ȭ1�ǰͥF�ЫťEͧĤ϶ΉE7SB· 

BĮė/ň!+?^Ζʧ-[Z˗ʬ^ȭ1�+[XEͧŷEИÚȁ^΍1ΖŤF�ǲʌ

ŗEȿĚΖθBƬ1ZɭėAΘƞŤ?/=Ȯ*X[A%XT�ôΉ̣̏B# =ɲ8B

īĈAʊΡ%A-[= A ?Ο"Z� 

� P7�ôΉ̣̏B# =F��Z˕ƞEôΉΖŤ?ȿĚΖθEИÚEQ^ʊΡ1Z+

?E¨īĈ-%̓Ř-[= Z�Nadler et al.ё2003ђBW[G�Ɓ'Ẹ̏%ȿĚΖ

θBƬ1ZôΉΖŤEİ˙Eǫз^Η= Z�5+B# =F�̞ ƞEΖŤ%â»Ě

Κ1ZȿĚΖθEnt�A /���a|�Bǫз1Z+?%Äƞ-[Z�5!/7ô

Ή̣̏BƬ/=�Nadler et al.ё2003ђF�â»B#)ZȿĚΖθEȍǾʨƞEΓЭ-

BΟĹ/7¦>�ȿĚΖθBƬ1ZΓɌEΖŤE“Qň]3Ğɽ^ΗZǸΖȁ^ȭɂ1

Z�5+>F�â»%ȿĚΖθ^1Z¦>�ΓɌE���a|�A /nt�^̌Κ/

ǳZ+?BΟĹ-[Z�5E7S�7?"G 1;EΖŤ%˕ƞEnt�^Îˀ/7?/

=T�čEnt�%̌Κ-[Z7SBâ»%ȿĚΖθ^7SX!ŷň%�Z�+E̓Ř

F�ͧ ŷEИÚȁ?ȿĚΖθEИÚBƬ/=TΟĹ>&Z�¿µÊ·ØƕȁUЫť®

͡˺Θ̸F�̂ ·ØƕȁEȁϐBϼ F�ZTEE�Ļɕ?TBâ»%̌Κ1ZȿĚΖ

θEnt�^Îˀ-3Zȁϐ^Ȭ;? !ˋ>ûϰ/= Z�5Ent�?F�ϧ̔1

Z+?LEςìȏU��£Eşƅ? :7�̕É˺nt�>�Z�/$/�ǲʌŗF�

ͧŷEИÚȁBW:=ˀ0X[Znt�?FčEnt�^ы ̞Ǜ>̌Κ1Z+?%

※"X[Z�7?"G�̯ 2̪>ϩM7ǲʌŗEȿĚΖθE˕Ƕ$XΟ"G�ǲʌŗB

?:=ȿĚΖθEƬρFʑ7>�Z7S�ȿĚͥ^˕ƞ1Z¦>EǷ˟˺nt�^̌Κ

/ǳZ� 

� Ã¦E+?$X�ͧ ŷEИÚȁ%ǲʌŗEȿĚΖθBĹO1ǫзBИ/=F�5Eǫ
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з^ζɍ1ZΖŤTŎS=�ʊΡEÒů^ʞ/= Z?Ο"Z�W:=�Ã§Ẹ̏ε

с^Ⱥ̓1Z� 

 

� ̣̏εс� ͧŷEИÚȁFǲʌŗEȿĚΖθB $AZǫз^ĹO1$  

�  

� z 1�� �G��1U�Y:���>��R� 

 

� ɳ̣̏F�ǲʌŗEȿĚΖθBǫз1ZΖŤ?/=�ͧŷEИÚȁ^΍1�Ыť®͡

˺Θ̸?¿µÊ·ØƕȁB̉̀/7�ɳ̣̏F5[XEΖŤ%�”š“͚EɏͰ>�

ǲʌŗ^ĈɻƬρ?/7?&BT�ǲʌŗEȿĚΖθBǫз1Z?※"Z� 

� P2�ēϩ/7 Bambergerё2009ђE˟ι˺��£��£kF�ǲʌŗ^Ȍƞ/=

ʐ̹-[7TE>�Z7S�5+>Ȯ*X[7ΖŤFǲʌŗEȿĚΖθBǫз/ǳZ�

+E��£��£kBT?<)G�ͧ ŷE˕ǶBИ1ŽΚ%ǲʌŗEȿĚΖθBǫз

^ĹO1�Ыť®͡˺Θ̸T¿µÊ·ØƕȁT�ͧŷBИ1Z˕Ƕ^ȭ17S�˟ι

˺BF�ǲʌŗEȿĚΖθBǫз^ĹO1?Ο"Z� 

� P7�Bambergerё2009ђBИϲ1ZοιF�”šƗEÀẸ̏>TΗX[Z�7

?"G Salancik & Pfefferё1978ђF�”š“͚EɏͰ^Ȍƞ/�̕É˺ȉŶĆ˟˟ι

ёsocial information processing theoryђ?œG[Zâ»EΉĢEȍǾʨƞ�~�^Ⱥ

̓/7�+E˟ιBW[G�ǲʌŗF�͵ϚEϚ^͛'¿µˠŹUytkˠŹBИ1Z

̌Κ^ϰ0=�5!/7ˠŹB# =ɯP/ ?ΩÙ-[ZΉĢ^ľ\!?1Z�5E

ÀBT�Hackmanё1992ђ>F�ǲʌŗ%ͧĤЫťÿEΘ̸^ĸː/�5+B# =

ɯP/ ?-[ZȐǛUȯZͺ ^ľZ+?^ȭɂ/= Z�++>�ͧ ŷEИÚȁT�

ͧŷB#)ZÀͥ?E͈J;&BΟĹ1Zˋ>�ǲʌŗB?:=F͵ϚEľZΉĢEͼ

/Ȉ/^Čɓ1Z˄ʭ?AYǳZ�/7%:=�¦ΣEοιBT?< 7ɠBT�ͧŷ

EИÚȁFǲʌŗEȿĚΖθEȍǾʨƞ^ǇŃ-3ǳZ� 

� -XB�ȉŶȵ’̣̏B# =T�â»EȉŶȵ’%�ͧŷEИÚȁBИ]ZΖŤE

ǫз^Ŀ)Z+?%ɛX$?A:= Z�7?"G Choё2013ђF�{£�E¿µE

̂·Øƕȁ%â»EȉŶȵ’Bǫз1Z+?^ɛX$B/= Z�78/�¿µÊ·

ØƕȁEW!B�ЫťÿEʥǓ˺AИÚȁ%ȉŶȵ’Bǫз1Z+?^ɛX$B/7̏

̣F�˞˗>F,']2$>�Z�Àɕ>�â»EȉŶȵ’EôΉΖŤ?/=F�¦ņ
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?Ѓ§EW!A�ЫťB#)Z˕ƞE¶ͥЗEИÚȁB̉̀-[Z+?%Ɓ ёe.g., 

Chen, Lam & Zhong, 2007 ; Huang, 2012 ; Nifadkar, Tsui & Ashforth, 2012ђ� 

� ¦ΣEȉŶȵ’̣̏$Xʶ$J¦%ZEF�â»%Àͥ$XɄȿ^ǳW!?1ZɠB

F�Ʉȿ^ǳW!?1ZƬρ?EИÚȁEǫз^Ŀ)Z? !+?>�Z�â»EȉŶ

ȵ’BИ/=Ο"G�®B5EƬρ?/=˕ƞE¦ņ%Ȍƞ-[ZёBamberger, 2009ђ�

+E7S�ȉŶȵ’EôΉΖŤ?/=F�ʥǓ˺AИÚWYF�¦ņ?Ѓ§EW!A¶

ͥЗEИÚȁBˎˋ%ǩ=X[Z+?%Ɓ$:7?Ο"Z�Àɕ�̯ 2̪>Σϩ/7W

!B�ǲʌŗEȿĚΖθEƬρF˕ƞE¦ņBНXA �ǲʌŗB?:=F�ʥǓ˺A

ИÚTŎS7�ͧŷB Z»7%ȿĚΖθEƬρ?AZ�+Eˋ>Η7?&BT�ǲʌ

ŗEȿĚΖθBƬ/=F�ͧŷEИÚȁ%ǫз^ĹO1+?%ȸ˂-[Z� 

� P7�̯ 2̪>̑ί/7W!B�5!/7ʥǓ˺AИÚB�Z»7BƬ1ZȿĚΖθ

F�̕É˺¹ȼBT?<'ёBamberger, 2009 ; Nadler, 2015ђ�̕É˺¹ȼF�â»

ЗE®Μ˺AňȍBT?< =A-[Z7S�5EUYľY%Ų̏1Z$@!$BИ/

=F�¨̑Ɵȁ%Ë!ёBlau, 1964ђ�+Eˋ>�ǲʌŗB?:=ͧŷE»7Fɛ̑B

͵Ĉ^βĚ)/='[ZƕŮ>FA �5!/7»7BȿĚΖθ1ZɠBF�̂ β$X

�i}a�Aĳρ^Ȭ7[Z+?T�[G�ϧ̔^ɰǮ-[Z+?T�Z� 

� /7%:=ǲʌŗB?:=F�ͧ ŷE»7? $AZИÚB�Z$%�ȿĚΖθE/

U1-^Ƃ&'ǇŃ/ǳZ�A4AX�5EИÚBW:=�ǲʌŗ%ȿĚΖθBЦ/=

̌Κ1Znt�%ſ]YǳZ7S>�Z�̞ B�ēϩ/7¿µÊ·Øƕȁ#WJЫť

®͡˺Θ̸F� 2[TǲʌŗB?:=ȿĚΖθ/U1'1Z+?%Ȍƞ-[Z�¿µ

Ê·Øƕȁ%ы ɠBF�ͧ ŷB#)ZĚ)ň EǸΖȁUʖÉ%ź17S�Ě)=

TX:7+?LEϧ̔BИ]Znt�%ϝˀ-[ZёCleavernger et al., 2007ђ�P7�

Ыť®͡˺Θ̸%ˢ0= ZɠBF�δ$BØƕ1Z+?%ƇĜ-[Z7S�ȿĚΖθ

BW:=͵ϚE̕É˺ůÍ%ɀA][ZȂ[%ϝˀ-[ZёLee, 1997ђ� 

� Ã¦WY�ʘEÄγ^Ⱥ̓1Z� 

 

� Äγ 1� Ыť®͡˺Θ̸F�ȿĚΖθBʛEǫз^ĹO1 

� Äγ 2� ¿µÊ·ØƕȁF�ȿĚΖθBʛEǫз^ĹO1 

 
� P7�ēϩ/7�ǲʌŗEΉĢEȍǾʨƞBИ1ZκοιёBamberger, 2009 ; 



 54 

Hackman, 1992 ; Salancik & Pfeffer, 1978ђ^ϙP"[G�ǲʌŗEȿĚΖθ^W'

γɛ1ZEF�ƠΜ˺BΘƞ-[ZͧŷEИÚȁ? !WYF�ǲʌŗBW:=®Μ˺

B̌Κ-[ZͧŷEИÚȁ>�Z?Ο"Z20�A4AX�ǲʌŗEȿĚΖθEȍǾʨƞ

F�ͧŷBИ1ŽΚBT?< =ΉA][Z7S>�Z� 

� W:=ɳ̣̏B# =F�Ыť®͡˺Θ̸?¿µÊ·ØƕȁF�5[6[ǲʌŗB

W:=®Μ˺B̌Κ-[ZTE?/=Í͛<)Z�+Eˋ^ƞS7¦>�ÃМEοι^

ϴSZ+??1Z� 

 
z 2�� �G��1U�Y:����1��\���D  

 

� ɳ̣̏F�ͧ ŷEИÚȁ?ȿĚΖθEИÚ^ζɍ1ZΖŤ^ȵʧ1Z!">�ͧ ŷB

ˈŮ1ZȿĚͥBИ1ŽΚB̉̀1Z�WYüÐ˺BF�ȿĚΖθEƬρ?AZΖθ

ôBИ1ZȉŶEȞȽ?�ŉðEǺ/-BИ1ŽΚE 2;^�ζɍΖŤ?/=ľY¦

*Z�+[XĚΚF�Ыť®͡˺Θ̸U¿µÊ·Øƕȁ%ы $X? :=Ǹ2ˢ

0Z?FНXA �ǲʌŗB?:=F�ͧ ŷB# =Àͥ?̂·ØƕИÚB�Z?̌Κ

/= 7?/=T�7?"G5[XEÀͥ%@EW!A»7>�ZE$^ͼ'̌:=#

X2�δ^р:=W E$%]$XA +?%�Z��Z F�5[XE»7%βĚ)

/B' ˗ʬB�ZɠBF�ɡʟWYTĚ)^ʧS<X +?%�Z� 

� Ã§B�ɳ̣̏B# =ʊΡ-[ZſɌЗEИÚBИ1ZÄγ^Ƴć1Z�ͧ ŷEИ

Úȁ^΍1ſɌ?/=F�Ыť®͡˺Θ̸?¿µÊ·Øƕȁ^ľY¦*Z�A#�ē

ϩEW!B�ɳ̣̏B#)ZͧŷEИÚȁ?F�ǲʌŗĚΚBT?<'TE>�Z�

ζɍſɌ?/=F�ͧ ŷB#)ZˈŮ˺ȿĚͥBИ1ŽΚ?/=�ΖθôȉŶEȞȽ

?ŉðEǺ/-^Ȯ*Z� 

 

ζɍΖŤ?/=EΖθôȉŶEȞȽ  

                                            
20 +EΣϩF�ƠΜ˺Aͧŷ˕ȁ%ǲʌŗEΉĢ^γɛ/A +?^ÈŨ1ZTE>FA �
â»EȍǾʨƞ%őŧEˠŹBƬ1ŽΚ^ϰ0=ΉA][ZÃ¦�5ĚΚE˄ʭ?AZˠ

ŹT�â»EȍǾʨƞBǫз^ĹO/ǳZ�++>F�'P>�â»EΉĢEȍǾʨƞBИ1

Z˟ι˺��£��£kBT?< 7¦>�ǲʌŗEȿĚΖθ^WYͼ'γɛ1ZſɌ?/=�

ͧŷEИÚȁBИ1ŽΚ^Ȯ*= Z� 
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� P2�ȿĚΖθBƬ1Z¿µÊ·Øƕȁ#WJЫť®͡˺Θ̸Eǫз%� 2[T�

ͧŷBˈŮ1ZȿĚͥ�1A]9Ě)^ʧSZƬρ?AZ»7B; =W'ȞȽ>&=

 Z$@!$>ǇŃ-[Z+?B; =ι0Z�ɳ̣̏>F�Ě)^ʧSZƬρ?AZ

»7B; =̌:= Z̞Ǜ^��ΖθôȉŶEȞȽ9?΍1�++>Ο!�ȞȽ9F�

˕ƞE»˓B; =έ̈́B̌:= Z̞Ǜ? !WYF�ϚEőYE»7B; =5[

6[δ%@EW!A»˓$^W'ȞȽ>&= Z˗Ȑ^ȭ1�P7�ɳ̣̏F¿µ¦E

śсBИ1ZȿĚΖθ^Ȝ!�5E7S�ΖθôE�ȉŶ9F�ϚEőYE»7Eȁʅ

UϕŒ? :7â»˺AȉŶ? !WYF�¿µ϶ΉBИϲ/7ȉŶ^ȭ1TE?1Z�

/7%:=�ΖθôȉŶEȞȽE̞Ǜ%ы ɠ?F�ϚEőYE»7%5[6[@EW

!A¿µ%>&Z$B; =W'ȞȽ>&= Zɠ^΍1� 

� ɳ̣̏F�¦Σ/7ΖθôȉŶEȞȽ%�ȿĚͥE˕ƞE/U1-BИϲ1Zˋ>�

ǲʌŗEȿĚΖθEȍǾʨƞBǫз/ǳZ?※"Z�+EW!B※"Z˟˦^Ã§Bϩ

MZ�ǲʌŗF�ͧ ŷB# =Ň7B˯AZͧĤ^ĕYǩ=X[=#YёVan Der Vegt 

et al., 2003ђ�5[V"ˢ07śсBƬ/=ϾĉBƬĆ>&ZͥF�śсEÿƥBW:

=˯AYǳZёNadler et al., 2003ђ�+E7S�ǲʌŗF/G/G�Ŧ:7?&B͵Ĉ

Eśс^Νʨ>&Z»˓^˕ƞ1Z+?%Я/ ?ȏ0Z�+Eɠ�ǲʌŗFȿĚͥ^

˕ƞ1ZN!%$":=дĞ˝8?※"�Ě)^ʧSA ? !Ͽȣ^?:=/P!ŷ

ň%�Z�Ƭ/=�ͧŷE»7B; =�δ%@EW!A¿µ%>&Z$^W'̌:=

 ZɠBF�͵ Ϛ%́е/7śс,?B�5EśсB̼ϰ/7»˓^1(B˕ƞ1Z+

?%>&Z?※"X[Z� 

� ɳ̣̏?ŉʑEȭɂ%�ôΉ̣̏B# =TA[= Z�üÐ˺Ạ̏?/=���

 qk}a�¢���£¢rt}�ёtransactive memory systems; Ã§�TMS?΍

Σђ̣̏%Ȯ*X[Z�TMS?F�̺ˇBΟ"G�δ%Ñ^̌:= Z$BИ1Ž

Κ9>�ZёWegner, Weber & Raymond, 1991ђ�WYέ̈́BF�ЫťEA$>δ%

@EW!A¿µ^ćɸZE$B; =�Ыťÿ>ûɭ-[= Z̞Ǜ^΍1ёMoreland 

& Myaskovsky, 2000; Lee, Bachrach & Lewis, 2014ђ�TMS%ы ¿µЫť>F��

 �£F· BƮЕȁ^ɭ/�ЫťÿEδ%@EW!A¿µB; =χÇ^ɭ1ZE$

B; =�W'̌Z?Ο][= ZёBonner, Bauman & Romney, in press ; Chen, Li, 

Clark & Dietrich, 2013ђ�TMṢ̏FȿĚΖθEʏǽ^ɛ̓˺BȜ]A %�TMS%

ы ɠB�� �£FÀE� �£BƬ/=ƥɜBрZ+?%>&Z+?^ȭɂ/= 
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ZёAustin, 2003 ; Lee et al., 2014ђ�P7 Borgatti & Crossё2003ђ>T�TMS%¿

µȉŶLE`kvtƥɜȁ^ыSZˋ>�ȉŶȵ’^Û1+?^ɛX$B/= Z�ę

"=�`kvtEƥɜ-? !ˋ>F�ēϩE Hofmann et al.ё2009ђ#WJ van der 

Rijt et al.ё2013ђB# =�ěėA'ȿĚͥB`kvtćɸZ+?%ȿĚΖθ^Û1

+?%ɛX$?A:= 7� 

� ΖθôȉŶEȞȽ?ȿĚΖθEИϲ^̑ί/7!">�ʘB�ΖθôȉŶEȞȽ%�

ȿĚΖθBƬ1ZЫť®͡˺Θ̸#WJ¿µÊ·ØƕȁEǫз^ζɍ1Z˟˦^ϩ

MZ�ɳ̣̏%ȭɂ1ZEF�Ыť®͡˺Θ̸BИ/=T�¿µÊ·ØƕȁBИ/=

T�Ǹ2/TȿĚͥE˕ƞBP;]Znt�^ϝˀ/A ? !ˋ>�Z�Ыť®͡˺

Θ̸F�͵ ϚEȿĚΖθ%ЫťB# =ͩƞ˺BΩÙ-[Z$@!$BИ1ZȉŶ^Ⱥ

×1Z%�Àɕ>ЫťE� �£BИ1ZȉŶB; =Ⱥ×1Z])>FA �¿µE

̂·ØƕȁB; =T�Ыťÿ>· BĮė1Z+?EǸΖȁBИ1ZȉŶ^Ⱥ×1Z

%�5+B# =Ыť� �£BИ1ZȉŶFǸ2/TȺ×-[A �+!/7+?$

X�â»FЫť®͡˺Θ̸A /¿µÊ·ØƕȁBИ/=ы ̞Ǜ>̌Κ/= 7?

/=T�ͧ ŷE»7%@EW!A¿µ^/= Z$��Z F@EW!Aͬė^ɭ/=

 Z$B; =F�̌XA +?%�YǳZ�/7%:=�ǲʌŗ%ΖθEƬρ?AZ

»7B; =W'̌:= Z$@!$>�¿µÊ·Øƕȁ#WJЫť®͡˺Θ̸%ȿ

ĚΖθBĹO1ǫз%ǇŃ-[ǳZ�W:=�Ã§EÄγ^Ⱥ̓1Z� 

 

� Äγ 3� Ыť®͡˺Θ̸?ȿĚΖθEИÚF�ΖθôȉŶEȞȽBW:=ζɍ-[Z�

˕B�ΖθôȉŶEȞȽE̞Ǜ%Î ɠB�Ыť®͡˺Θ̸?ȿĚΖθEʛ

EИÚFǦPZ� 

� Äγ 4� ¿µÊ·Øƕȁ?ȿĚΖθEИÚF�ΖθôȉŶEȞȽBW:=ζɍ-[

Z�˕B�ΖθôȉŶEȞȽE̞Ǜ%Î ɠBF�ы ɠBʡM=�«ͥ

EʛEИÚ%ǦPZ� 

 

ζɍΖŤ?/=EŉðEǺ/-  

� ȿĚΖθBƬ1Z¿µÊ·Øƕȁ#WJЫť®͡˺Θ̸EǫзF�ÀEΖŤBW:

=Tζɍ-[ǳZ�üÐ˺BF�ŉðEǺ/-^ы'̌Κ1Z$@!$>�¦ΣEǫз

%ζɍ-[ǳZ�˕Bɳ̣̏F�ǲʌŗB?:=�ŉð%Ǻ/ ?̌Κ1ZɠBF�7
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?"5[XE»7?̂·ØƕИÚB�:7?/=T�ȿĚΖθ1Z+?E̕É˺nt�

^̌Κ/ǳZ+?^ȭɂ1Z� 

� ēϩ/7ΖθôȉŶEȞȽBИ1ŽΚ?ŉʑB�ŉðEǺ/-BИ1ŽΚT�̍

Ů˺ȿĚͥBИ1ŽΚBΟĹ1Z�78/�ēͥF�őYEŉð%@EW!A»˓>

�Z$BИ1ŽΚ^ȭ1EBƬ/�ǰͥF�őYEŉð%@EW!A˗ʬB͛$[=

 Z$BИ1ŽΚBΟĹ1Z�ɳ̣̏%5EW!BˈŮ˺ȿĚͥE͛$[Z˗ʬB̉

̀1Z˟˦F�”š“͚EɏͰ>F�ȿĚͥ%͛$[Z˗ʬ%ſħ/ǳZ7S>�Z�

̯ 2̪>ϩM7W!B�ǲʌŗEȿĚΖθEƬρF�͵ Ϛ?ŉʑBͧĤ϶Ή^͡ĤÁ)

X[Zǲʌŗ>�Z�“͚F/G/G¨̑ƟȁB́е1Z%ёKatz, 1964ђ�ǲʌŗF

5!/7˗ʬLEƬĆ^ʧSX[Zˋ>�ǲʌŗEͧĤ϶ΉT¨̑Ɵȁ^Ë!�7?"

G̥˶˺BхƠ$XEʰɏ%ź"7?&UɔΘµʌE��sdk�%̨9¦%:7ɠ

BF�ǲʌŗFɡʟÃ¦BǺ/'AZ� 

� 5EW!BǺ/ ˗ʬB͛$[Z»BƬ/=Ě)^ʧSZŷň�ƵA'?TĚ)^ʧ

SZèEâ»F�5EβĚ)Bы Ùå^;)ǳZ21�+[FǲʌŗŉŻEĚ)ň E

ИÚ%̕É˺¹ȼBT?<'ёBamberger, 2009ђ+?BϒŤ1Z�̕É˺¹ȼB# 

=�βĚ)^ŎR¹ȼ˓EÙåF®Μ˺BƞPZёBlau, 1964ђ�ǲʌŗB?:=Àͥ

^βĚ)1Z+?F�͵ ϚBɳɸ©"X[7ͧĤE̸ŧ^ϔ"=ΉA!ľY“Q>�Y

ёOrgan, 1988ђ�5[8)>TȿĚΖθͥBFÙå�ZΉˌ?/=Ŀ)ľX[ǳZ�

? !ET�ǲʌŗ%ͧĤBĕYǩ=X[Zύ˄FɭН>�YёBergeron, 2007ђ�5

E7SǲʌŗBĚ)^ʧSZ+?F�5E»Eύ˄^͵ĈBĕYǩ==TX!+?BA

Z7S>�Z�Ǻ/ ˗ʬF�WY :5!ÀͥBύ˄^ĕ&<X ˗ʬ>�Z�5E

W!A˗ʬB�ZͥBƬ/=βĚ)^ʧSZŷňBF�ȿĚΖθͥ%WY¤ƾ5EβĚ

)EÙå^ы'Η̢TZ>�\!�+EɠBF�ȿĚΖθͥF�βĚ)^ʧSZ+?E

ǰ\S7-Uϧ̔EŦЯ-? :7̕É˺nt�^ы ̞Ǜ>̌Κ/ǳZ� 

� ēϩ/7W!B�Ыť®͡˺Θ̸?¿µÊ·ØƕȁF� 2[TȿĚΖθEǰ\S

7-Uςìȏ? :7̕É˺nt�^ϝˀ1Zï&^Ȭ;�/$/�¦ΣEW!BΖθ

                                            
21 +EɠB�ȿĚͥEɕ>TȿĚEÙå^ы'Η̢TZ?FНXA �/G/GȿĚΖθͥF�
ȿĚͥE※"^ΗβZ�ƟЦB Flynn & Lakeё2008ђ>F�ȿĚͥ%ΖθBǻ0W!?1Zȍ
νE̞Ǜ^�ȿĚΖθͥ%Î'Η̢TZ+?^ɛX$B/= Z�1A]9�ȿĚͥEɕ>F

Ě)Z;TY>T�ȿĚΖθͥEɕ>���E»F͵Ĉ^Ě)='[A 8\!9?Čɓ1Z7

SB�Ě)^ʧSZ+?^7SX!? !+?>�Z� 
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EƬρ?AZ»7E˗ʬ%ſħ/�ȿĚEÙå%ыP:7ɠBF�5!/7̕É˺nt

�FīĈBϝˀ-[A Ȃ[%�Z�ǲʌŗB?:=F�ͧ ŷ%̂·Øƕ˺AИÚB�

:7?/=T�5+B# =ÀE� �£%Ǻ/'/= Z?ȏ0ZɠBF�ȿĚΖθ

1Z+?E̕É˺nt�^ы ̞Ǜ>̌Κ/ǳZ�+E+?F�ǲʌŗEȿĚΖθ^ȟ

ď1Z?ȸ˂-[Z� 

� Ã¦E+?$X�ʘEÄγ^Ƴć1Z� 

 

� Äγ 5� Ыť®͡˺Θ̸?ȿĚΖθEИÚFŉðEǺ/-ĚΚBW:=ζɍ-[

Z�˕B�ŉðEǺ/-^ы ̞Ǜ>̌Κ1ZɠBF�Î ̞Ǜ>̌Κ1

ZɠBʡM=�«ͥEʛEИÚ%ǦPZ� 

� Äγ 6� ¿µÊ·Øƕȁ?ȿĚΖθEИÚFŉðEǺ/-ĚΚBW:=ζɍ-

[Z�˕B�ŉðEǺ/-^ы ̞Ǜ>̌Κ1ZɠBF�Î ̞Ǜ>̌Κ

1ZɠBʡM=�«ͥEʛEИÚ%ǦPZ� 

 
z 4{� OX 

 

� ɳ̪>F�ȿĚΖθBИϲ1ZſɌ?EИÚ^ʊΡ/7ôΉ̣̏^���£/�+E

ľY“Q^ϰ0=ɳ̣̏%ś!M&εс^Ⱥ̓/W!?/7�P2�̺ İB++P>E

���£^ȯYϧY7 ��

� ̯ 1 ̷B# =�ȿĚΖθ%T7X1ȔɽBИ1Zɏ˛ɍ˟^ΉA:7�5E͈ɽ�

ȿĚΖθF�â»Eʌ͖ΩÙUâ»EĖϱȁEW!Aâ»���EȔɽ?�ЫťEĖϱ

ȁEW!AЫť���EȔɽBƬ/=ͼ ǫз^ĹO/ǳZ%�«ͥEИÚF¿µɏͰ

A /FȿĚΖθtyb�BW:=ǇŃ-[Z+?%ʶ$J¦%:7�+[XE+?$

X�ǲʌŗEȿĚΖθF5E»EͧĤ϶ΉUЫťEʴĢBƦ©/ǳZˋ>�5EΉĢB

ï&$)Z`��£{BFȍ͡%�Z+?%Ο"7�78/�«ͥEИÚF˕ƞEɷÆ

BW:=ǇŃ-[ǳZ7S�«ͥEИÚB; =FΑι>ʊΡ1Z+??/7� 

� ̯ 2̷>F�ȿĚΖθ?ôΉΖŤEИÚB; =ôΉɏ˛^ɍ˟/7�F0SBľY

“_8EF�ȿĚΖθ̣̏B# =Ǘ'ØȨ-[= Z˟ι˺A�£t�k}a�Ȇ

ί>�:7�ôΉ̣̏>F�â»ĚΚ1ZȿĚΖθE���a|�#WJnt�%�

â»EȿĚΖθEȍǾʨƞBǫз1Z? !ΗΝ%Ȭ7[= 7�+E�£t�k}a



 59 

�ET?�ôΉ̣̏>FɌƁ'Eâ»˺ΖŤU˗ʬΖŤ^Ȯ*�ȿĚΖθ?EИÚ^ʊ

Ρ/= 7�+[XBę"�”šƗB#)ZϦǔEĢŋ^ϫ:7�5+>F�ȿĚΖθ

EôΉΖŤ^ʊΡ1Z7SE˟ι˺ŵ˿Eɍ˟?�üÐ˺AΖŤEȵʧ%Ή][= 7�

ēͥBИ/=F�Bambergerё2009ђ%ň˟˺ΉĢ˟ι#WJȉŶĆ˟˟ιBØȨ/

A%X�ǲʌŗEȿĚΖθEôΉΖŤ^ʊΡ1Z7SE˟ι˺��£��£kEʐ̹^

ΪQ= 7� 

� ”šƗEȿĚΖθ̣̏B; =ȯYϧZ?�5[XẸ̏BFI?;Eûϰˋ%ΗX

[7�5[F� 2[Ẹ̏T�ǲʌŗEȿĚΖθB; =ʊΡ1Z¦>�”š“͚B

˕ɭA˗ʬ˺ΖŤBˎˋ^ǩ== 7+?>�Z�Bambergerё2009ђ%ɚ'BξГ

^ьX/7W!B�Ɨ͢Ƿ˟ƗĚΗ^”šƗ>ˏ&́1G$Y>F�”šƗB# =

ȿĚΖθ^ʊΡ1Zȍ͡FΆP:=/P!�”šƗEнŲ>ʊΡ1ZÃ¦�”šƗEȿ

ĚΖθ̣̏B˕ɭǍΗ%ˣć-[= '+?%ɯP[Z� 

� ¦ΣEľY“Q^ϰ0=�ͧ ŷEИÚȁ^΍1ΖŤ%�ǲʌŗEȿĚΖθ^Û1+?

%ɛX$B-[7�/$/A%X�¦Σ^΍1ΖŤE!9�Ыť®͡˺Θ̸?¿µÊ

·ØƕȁBИ/=F�ȿĚΖθ?EИÚ^ƟΨ˺BʊΡ1ZЦB�ķƧBF”š“͚E

ɏͰ>�ǲʌŗ^ĈɻƬρ?/=ȿĚΖθBƬ1Zǫз^ʊΡ>&= A$:7�P7�

ôΉ̣̏B#)ZƟΨ̣̏E͈ɽ#WJ˟ι˺̓Ř$X�¦Σ/7ΖŤ?ȿĚΖθEИ

Ú%čEΖŤBW:=ζɍ-[ǳZ+?%Ȍƞ-[7�+!/7+?$Xɳ̣̏F�ͧ

ŷEИÚȁ%ǲʌŗEȿĚΖθB $AZǫз^ĹO1$B; =F�īĈBɛX$B

A:= A +?^ȭɂ/7�5E¦>�ɳ̣̏F�ͧŷEИÚȁ%ǲʌŗEȿĚΖθ

BƬ/=ĹO1ǫзB; =�5Eǫз^ζɍ1ZΖŤTŎS=ʊΡ1Z+??/7�

P7+EɠBF�ôΉ̣̏E˟ι˺�£t�k}a�^ϙP"�ͧ ŷEИÚȁBИ/=

F�ǲʌŗBW:=̌Κ-[ZTE?/=Í͛<)Z+??/7� 

� ʘ̷$XF�̏ ̣εсB̲"Z7SBɳ̣̏%ľY“_8ζʂ̣̏B; =Σϩ1Z�  
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z 4y� �G��1U�Y:���>��R�����J�svx 
 
� ɳ̣̏Ẹ̏εс>�Z��ͧŷEИÚȁ%ǲʌŗEȿĚΖθB $AZǫз^ĹO

1$9? !ś B̲"Z7S�̯ 4̪>Fē̪>Ȯ*7ÄγB; =ƟΨ˺BʊΡ1

Z�ɳ̣̏F�ͧŷEИÚȁ^΍1ſɌ?/=�Ыť®͡˺Θ̸?�¿µÊ·Øƕȁ

^Ȯ*7�ēϩEϰY�ɳ̣̏B# =�¦ΣEſɌF�ƠΜ˺BΘƞ-[ZTE>F

A'�ǲʌŗE®Μ˺B̌Κ-[ZTE^ȭ1�P7�¦ΣEſɌ?ȿĚΖθEИÚ^

ζɍ1ZſɌ?/=�ΖθôȉŶEȞȽ?ŉðEǺ/-^Ȯ*7� 

� ɳ̪>F�3;EƞЋ˺̣̏%Ɵɖ-[7�Ã§B�5[6[Eζʂ̣̏E˶Η^Ζ

―1Z�1;̀Eζʂ̣̏>F�˹τǚ^Ƭρ?/=�Ыť®͡˺Θ̸#WJ¿µÊ

·Øƕȁ%ȿĚΖθBĹO1ǫз?�5Eǫз^ζɍ1ZΖŤBИ/=ʊΡ-[7�5

E͈ɽ�Ыť®͡˺Θ̸%ȿĚΖθBʛEǫз^ĹO/= 7+??�5Eǫз%ŉð

EǺ/-BW:=ζɍ-[7+?%ɛX$?A:7�Àɕ�¿µÊ·ØƕȁBИ/=

F�ȿĚΖθBƬ1Zİ˙EǫзT�ζɍſɌEǫзT̑ί-[A$:7� 

� ɳ̣̏F�¿µÊ·Øƕȁ%ȿĚΖθBǫз/A$:7˟˦BИ/=�˯ AZ¿µ

ɏͰ>F͈ɽ%ſ]YǳZ? !łͬȁ?�¿µÊ·ØƕȁFȿĚΖθEtyb�B

ǫз/ǳZ? !łͬȁ^Ⱥ̓/7�+E 2;EγɛłͬȁB; =ʊΡ1Z7S�ɳ

̣̏F 2;Eϫę˺̣̏^Ɵɖ/7� 

� P2�ēϩEζʂ̣̏?F˯AZ¿µɏͰ>�Z�ú˺ɖΤEϸš“͚^ƬρB�¿

µÊ·Øƕȁ?ȿĚΖθEИÚ^ʊΡ/7�5E͈ɽ�«ͥEЗBɭȍAИÚ%ΗX

[A$:7�+E͈ɽ^Ŀ)=�T! 1;Eϫę˺̣̏?/=�b y£�|�ζʂÉ

̕^¾/7cd�ζʂ^Ɵɖ/�¿µÊ·Øƕȁ?ȿĚΖθtyb�EИÚ^ʊΡ/

7�+E͈ɽ�¿µÊ·Øƕȁ%ȿĚΖθtyb�BƬ/=ɭȍAǫз^ĹO/= 

7+?%ɛX$?A:7� 

� Ã¦$X��Ыť®͡˺Θ̸EW!BΘ̸BT?<'ͧŷÊ·ØƕИÚFȿĚΖθ

BƬ/=ȿĚΖθ^Û/�Àɕ��¿µÊ·ØƕȁEW!B¿µBT?<'ͧŷÊ

·ØƕИÚF�İ̀BȿĚΖθ�1Z$�/A $9EȍǾʨƞBƬ/=? !WYF�

�@EW!B9ȿĚΖθ1Z$? !�ȿĚΖθtyb�Bǫз1Z+?^͈ι<)7� 
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� z 1{ r�P�N��

�B|�f 

 

� ɳζʂE®7Z̀˺F�ͧ ŷEИÚȁ%ȿĚΖθBĹO1ǫз^�5Eǫз^ζɍ1

ZΖŤTŎS=ʊΡ1Z+?>�Z�ͧŷEИÚȁ?/=F�üÐ˺BF�Ыť®͡˺

Θ̸?¿µÊ·Øƕȁ^Ȯ*Z�ζɍſɌ?/=F�ΖθôȉŶEȞȽ?ŉðEǺ/

-^Ȯ*Z� 

� ¦ΣEʊΡ?�]3=�ɳζʂ>F�ǲʌŗEƽȁU˕ȁ̱Eâ»˺ΖŤ%ȿĚΖθ

BĹO1ǫзB; =TʊΡ1Z�Bambergerё2009ђF�ȿĚΖθ̣̏B# =ǩ

ċ$Xâ»˺ΖŤ%ȿĚΖθBǫз1Z?ɄȬ-[=&7+?^ʄȨ?/=�ǲʌŗE

ȿĚΖθBƬ/=Tâ»˺ΖŤ%ǫз1Z+?^ϩM= Z%�˞ ˗>F5EǫзBИ

1ZīĈAƟΨ˺ʊΡ%°/ �˕B�ǲʌŗ? !ĈɻƬρB˕ɭAâ»˺˕Ƕё7

?"G�Ħ͋ǔɌUĦĤǪȐA@ђ%�ȿĚΖθBĹO1ǫзBИ/=�N?_@ɛX

$BA:= A �W:=5[XEΖŤ?ȿĚΖθEИÚ^ʊΡ1Z+?BT�”šƗ

˺ȍ͡%�Z?※"X[Z��

� ¦Σ/7ôΉſɌ?ȿĚΖθEИÚ^�˹ τǚEǲʌŗBƬ1Zϐś́ζʂ^ϰ0=

ƞЋ˺BʊΡ1Z� 

 

� z 1�� �fN� 

 

� ɳ̣̏EζʂƬρ?A:7EF�˹τǚ A̕Eǲʌŗ>�Z�ŉ̕E»µЃBĮė

^ǳ=�ø̕ 1ǔ̀$X 7ǔ̀P>EňΠ 165Ŋё˩ȁ 74Ŋ�Ɖȁ 91Ŋ ; ø̕ 1ǔ

̀ 39Ŋ�2ǔ̀ 46Ŋ�3ǔ̀ÃМ 80ŊђB�̏àɠBЅǌ/�ţ̲^ʧS7�ţĽ

˝F 100%?A:= Z� 

 

z 2�� 7d�o�
H[ 

 

ǲƽſɌ  

� ǲƽſɌ?/=ˤ ZȿĚΖθBИ/=F��N?_@�=FPXA 9$X�дǐ

BW'�=FPZ9P>E 5ʟХE�|h£�tm£�BW:=˂ƞ-[7�ɳ̣̏>

F�ǲʌŗ^ĈɻƬρ?/=�ȿĚΖθB; =ʊΡ1Z�/7%:=�ǲʌŗE¿µ
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ɏͰ^※Ȓ/7¦>�5EɏͰB#)ZÀͥBĚ)^ʧSZΉĢB; =ƲDZǸΖ%

�Z�+[B�7Y�ǃʳ¢ƴɴё1997ђ>F�ǲʌŗ^Ƭρ?/=�ͧŷ>́е1

Zt��tLEƬĆΉĢBИ1Z˂ƞƸǛ^ÓȔ/= Z�P7�5EƬĆΉĢ?/=�

ÀͥBĚ)^ʧSZΉĢ%ŎSX[= Z�W:=�ɳ̣̏%ǲʌŗEȿĚΖθ^˂ƞ

1Z¦>5[XEл̀^ˤ Z+?Fƌǩ>�Z?※"X[7�üÐ˺BF��śсB

́е/7ŷň�Ì7”ъ^Ȭ;»B̂η1Z9��śсB́е/7ŷň�»BĚ)^ʧ

SZ9��śсB́е/7ŷň�ƤɗUĺ»BȚ9ɛ)Z9E 3л̀>�Z�P7�ɳ

̣̏>F�¦ΣBę"�ζʂƬρÈʌE¿µɏͰ^※Ȓ/�Ã§BȮ*Zл̀^ϫę/

=˂ƞƸǛ^ÓȔ/7�üÐ˺BF��ȇQÛηFδB>TȚ9ɛ)Z9��Ŧ:7

ɠ�»Eβ^äYZ+?F ?]A 9��Ŧ:7ɠF�1(»Bͦ'9E 3л̀>�

Z�/7%:=ɳ̣̏B#)ZȿĚΖθE˂ƞл̀F�¦Σ^ù=ň]37 6л̀?A

Z�k� �|kE�F�.55>�:7� 

 

˙̨ſɌ  

� ˙̨ſɌBИ/=F�ͧ ŷEИÚȁ^΍1ſɌ?�â»˺ΖŤ^΍1ſɌ%ˤ X[

7�“͚ΉĢι>F�ǲʌŗEΉĢBǫз1ZΖŤ^ʊΡ1ZЦ�Ɓ'EŷňBâ»˺

ΖŤF͉ďſɌ?/=Í͛Á)X[Z�Ƭ/=ɳζʂ>F�â»˺ΖŤ^΍1ſɌ^�

ǲʌŗEȿĚΖθ^γɛ1Z˙̨ſɌE!9E � ;?/=Í͛<)Z� 

� ͧŷEИÚȁ^΍1ſɌ?/=Ȯ*7Ыť®͡˺Θ̸#WJ¿µÊ·ØƕȁBИ

/=F� 2[T��N?_@ǩ=FPXA 9$X�дǐBW'�=FPZ9P>E

5ʟХE�|h£�tm£�BW:=˂ƞ-[7�P2�Ыť®͡˺Θ̸E˂ƞƸǛB

И/=�ɳ̣̏F Cameron & Quinnё2006ђE̯ 2̪>Σϟ-[= Z�k� ɏħ

BИ]Z˂ƞȭʒ^T?B/=ÓȔ/7�k� ɏħF“͚B#)ZûϰEÙåΜUȔ

ŗŉŻEť͈�¤ÐȏBΟĹ1Zˋ>�Ыť®͡˺Θ̸EǨ-^W'΍1?Ο"Z�k

� ɏħF“͚���Eɏħ^˂ƞ1ZƸǛ>�Z%�5!/7“͚EɏħFͧŷˠŹ

BTʸϯ1Z+?$X�ͧ ŷ���>Tk� ɏħFâ»B̌Κ-[Z?Ο"Z�P7�

ôΉ̣̏>F�ͧ ŷB#)ZŶІǪȐEW!B�ƠΜ˺Aͧŷ˕ȁ^ˤ =˂ƞ1Zɕ

ʮ%ˤ X[Zŷň%�ZёLee, 1997ђ�Ƭ/=ɳ̣̏>F�ǲʌŗBW:=̌Κ-

[ZͧŷEИÚȁ%�5E»͵ϚEȿĚΖθBǫз1Z? !̨ŷB̨;7S�Ыť®

͡˺Θ̸^˂ƞ1Z¦>Fţ̲ͥĚΚB; =ƲDZл̀^ˤ Zɕ%ƌǩ>�Z�
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W:=ϐśл̀^ÓȔ1ZЦBF�¦ΣEôΉ̣̏^T?B�͵ ϚEͧŷEΘ̸BИ1

ŽΚB; =ƲDZW!BɏΟ^ÓȔ/7�üÐ˺Aл̀F��̛Eͧŷ>F�{£

��£kUňȍ^ϰ07̶˟%ΉA][= Z9��+Eͧŷ>F�̕ŗŉŻ%ʤȬ9

^Ĉ$9ň:= Z9E 2л̀>�Z�k� �|kE�F�. 69>�:7� 

� ¿µÊ·ØƕȁB; =F�Morgeson & Humphreyё2006ђE�ͧĤ~qb Ƹ

Ǜёthe work design questionnaire; WDQђEA$$X�̂·ØƕȁBИ1Zл̀^ˤ

 722�¿µÊ·ØƕȁBИ/=FƠΜ˺ATE?/=Ȱ"Z̨ŷ?®Μ˺ATE?

/=Ȱ"Z̨ŷ%�Z%ёWageman, 1995 ; Ўɱ, 2013ђ�ɳ̣̏FǲʌŗĚΚBT

?<'ͧŷE¿µÊ·ØƕȁB̉̀1Z7S�ǰͥĘŷ^ľZ�+Eˋ>�¦ΣE

˂ƞƸǛFɳ̣̏E˟ι˺ȌƞBɍň1Z?Ο"Z�üÐ˺Aл̀F��̛%¿µ^U

XA)[G�N$E»E¿µ%ƛ²/A 9��̛E¿µ%!P' $A ?�ͧŷE

� �£E¿µT!P' $A'AZ9��͵ĈE¿µ^ƛ²1ZBF�Ɓ'EN$E

»E¿µBØƕ/= Z9��¿µ^ϴS= '¦>F�ͧŷE� �£B͊"2̂η

/A)[GAXA 9��͵ĈE¿µFͧŷE� �£EϴȱB͊"2ʤ^ЅXA)[

G!P'ϴPA 9E 4л̀>�Z�k� �|kE�F�.63>�:723� 

� â»˺ΖŤ?/=F�˩ȁz�£ё˩ȁ=1�Ɖȁ=0ђ�Ħ͋ǔɌ�͵ƱǷ%Ƞø-

[7�ȁč?͵ƱǷB; =F1>BôΉ̣̏>ȿĚΖθBƬ1Zǫз%̑ί-[= 

Z�+[XBę"�ɳ̣̏Fǲʌŗ? !ĈɻƬρE˕Ƕ^※Ȓ1Z7S�Ħ͋ǔɌ^

â»˺ΖŤ?/=Ƞø/7�͵ƱǷE˂ƞƸǛBИ/=F�Ќ¸ё1991ђE͵ǉɭͬ

ȏƸǛ^ˤ 7ёp.246ђ�üÐ˺BF��̛F�͵Ĉ%ͧŷU“͚^Ʉ"= Z? !

Ɵȏ%�Z9��̛F�˞ŮE¿µ^À»$XEĚΟUp�£�%A'=T�+A1+?

                                            
22 Morgeson & Humphereyё2006ђ>F�̂·ØƕȁE˂ƞƸǛ^ÓȔ1Z¦>�Kiggundu
ё1981ђBØȨ/= Z�Kiggunduё1981ђF 2;Eʘò$X¿µ¦Ê·Øƕȁ^Ȱ"=
 Z�I?;F�͵ ϚE¿µ%ÀͥE¿µBǫз^ĹO1̞Ǜ^΍1ͬĢ˺̂·Øƕȁёinitiated 
interdependenceђ>�Y�T!I?;F�͵ϚE¿µ%ÀͥE¿µ$Xǫз^Ŀ)Z̞Ǜ^΍
1ĿĢ˺̂·Øƕȁёreceived interdependenceђ>�Z�ɳ̣̏B# =T¿µÊ·Øƕȁ
% 2ʘòBAZ+?%³Ȍ-[7%�ſɌÓȔE7SBŤƓĈɻ^ΉA:7͈ɽ�¿µÊ·
ØƕȁB; =F¤ŤƓBAZ? !͈ɽ%ǳX[7�+E7Sɳ̣̏>F�¿µÊ·Øƕ

ȁ^İ¤ʘòEſɌ?/=ˤ Z+??/7� 
23 ¿µÊ·ØƕȁEßрȁ?�ÃМ>Ȯ*ZΖθôȉŶEȞȽ�#WJȿĚΖθEßрȁF�
 2[Tk� �|k�F�.70^§ţ:=#Y�Î å?Ο"Z�/$/� 2[EſɌTɳ
̣̏B# =ʗ$3A ſɌ>�Z+??�“͚̣̏B# =Fŉ̞ǛEʥ˅>TĈɻBˤ 

Z+?%�Z7Sёe.g., ʉʦ¢ɮЃ¢э¢Ўɱ, 2012; ƙǃ, 1999ђ�ɳ̣̏EĈɻB# =T
¦ΣEſɌ^ˤ Z+??/7� 
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%>&Z9��̛F��+[8)FδBTς)A 9? :7¿µEнŲ^Ȭ:= Z9

E 3л̀>�Z�k� �|kE�F�.49>�:7� 

 

ζɍſɌ  

� ζɍſɌ?/=F�ΖθôȉŶEȞȽ?ŉðEǺ/-%ˤ X[7�ēϩEϰY�ɳ

̣̏B# =ΖθôȉŶEȞȽF�ϚEőYE»7%5[6[@EW!A¿µ%>&Z

$B; =ȞȽ>&= Z̞Ǜ^΍1�+ĚΚB; =˂ƞ1ZB�7Y�ɳ̣̏F�

ϚEőYE»7?E¿µ¦E;A%YU�|��£kB; =ƲDZл̀^ˤ Z+

??/7�ţ̲ͥB?:=F�5EW!A;A%YU�|��£k^ы ̞Ǜ>̌Κ1

ZɠBF�ΖθEƬρ?AZ»7%@EW!A¿µ^/= Z$B; =W'ȞȽ/=

 Z?Ο"Z�P7�śсB́е/7ɠB�ϾĉAȿĚͥ^ƥɜB˕ƞ>&ZɠBT�

ΖθôE»7BИ1ZȉŶ^W'ȞȽ>&= Z?Ο"Z�+[X^ϙP"�ɳζʂ>

F�Ã§Eл̀^ˤ =˂ƞƸǛ^ÓȔ/7�üÐ˺BF��¿µ^ϴSZ!">�̕

ÿE�|��£k^ʴ$/= Z9���A7F�¿µ^ϴSZ!">�̕ÿE�|�

�£k$XȉŶ^ǳ= Z9���A7F�́е/7śсBǻ0=�5Eśс^Νʨ1

Z7SB�̕ÿEδB̂η1[Gͼ E$�W']$:= Z9E 3л̀>�Z�k�

 �|kE�F�.60>�:7� 

� ŉðEǺ/-BИ1ŽΚ^˂ƞ1Z¦>F�ƹǪё2015ђ>ÓȔ-[7л̀^ˤ

 7�üÐ˺BF��̛EͧŷE¦ņUŉðF�͵ĈE+?>̼ :H 89��̛E

ͧŷE¦ņUŉðF�Ǻ/'=����/= Z9��̛Eͧŷ>F�¦ņUŉð?¿

µB; =0:'YΫ1+?%>&A 9��̛EͧŷE¦ņUŉðF�Ǻ/'=Ϋ/

$)<X 9E 4л̀>�Z�k� �|kE�F�.76>�:7� 

 

z£�� 7d^j 

 
� ɳζʂFÃ§Eβ͋&>Ĉɻ^ΉA:7�P2�ſɌЗEИÚ^QZ7S�̂ИĈɻ

^ΉA:7�78/�̂ИĈɻF�ſɌŉŻE¶ͥЗÊИИÚ^̓1TE>�Z�5

+B# =F�· EſɌ%ȿĚΖθBĹO1ǫзB; =͉ď-[= A � 

� 5E7S�̂ИĈɻEǰB�Хƾ˺ЉţǎĈɻ^Ɵɖ/7�Хƾ˺ЉţǎĈɻ^ˤ 

7˟˦F�ͧ ŷEИÚȁ^΍1ſɌ?/=Ȯ*X[7Ыť®͡˺Θ̸#WJ¿µÊ·
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Øƕȁ%5[6[İ˙>ȿĚΖθBĹO1ǫз^ʊΡ1Z+??�]3=�5[6[E

İ˙Eǫз%�ζɍſɌ?E“Qň]3BW:=ſħ1Z$@!$B; =TʊΡ1Z

7S>�Z�ĈɻBF IBM SPSS Statistics22%ˤ X[7�ĈɻB�7:=F�Step1

>â»˺ΖŤ^΍1ſɌ^Ƞø/�Step2>ͧŷEИÚȁ^΍1ſɌ#WJζɍſɌ^

Ƞø/�ɫǰE Step3 >�ͧŷEИÚȁ^΍1ſɌ?ζɍſɌ^“Qň]37¹·Ó

ˤл^Ƞø/7�¹·Óˤл?/=ÓȔ-[7ſɌF�Ыť®͡˺Θ̸?ΖθôȉŶE

ȞȽ�Ыť®͡˺Θ̸?ŉðEǺ/-�¿µÊ·Øƕȁ?ΖθôȉŶEȞȽ�¿µE

̂·Øƕȁ?ŉðEǺ/-E 4;>�Z24� 

 
z 4�� 7d�e 

 

� P2�̂ИĈɻE͈ɽ^΍ 3B̓1�΍^ΗZ?�Ħ͋ǔɌ?ȿĚΖθFɭȍAςE

̂ИИÚB�Z�/7%:=Ħ͋ǔɌ%Д »N@�ȿĚΖθ^/= A îŋB�Z�

P7�Ыť®͡˺Θ̸FȿĚΖθ?ɭȍAʛÊИИÚB�:7�+[XÃƀEſɌB

; =F�ȿĚΖθ?ɭȍÂИИÚBA +?%]$:7�/$/�+E͈ɽEQ>

F�· EôΉſɌEǫзB; =͉ď-[= A 7S�ʘB�Хƾ˺ЉţǎĈɻ^

Ɵɖ/7� 

 

΍ 3 ̂ИĈɻE͈ɽ 

 
 

                                            
24 ¹·ÓˤлEſɌ^ÓȔ1Z¦>F�ƁЉû͒ȁEśс^ţЀ1Z7S�ŇſɌ^¬Ƿħ/
= ZёAiken & West, 1991ђ� 

��� #$
� 8
1.%���� .448 .499 1

2.�)�" 2.248 .815 .039 1

3.+�� 3.176 .666 -.000 -.032 1

4./��*&-( 3.305 .804 -.011 -.025 .195 * 1

5.
��'	��� 3.030 .764 -.056 .029 -.093 -.080 1

6.,.����� 3.337 .697 .036 -.162 * .214 ** .048 .021 1

7.������ 2.598 .852 .032 .127 -.057 -.540 ** .159 * -.114 1

8.!�,. 3.546 .497 .074 -.212 ** .138 .286 ** -.044 .149 -.128 1

***p < .001, **p < .01, *p < .05

1 2 3 4 5 6 7
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� Хƾ˺ЉţǎĈɻE͈ɽF΍ 4EϰY>�Z�P2�ͧ ŷEИÚȁ^΍1ſɌ?ζɍ

ſɌ%5[6[İ˙>ȿĚΖθBĹO1ǫзB; =̑ί1Z�+[FÄγ 1#WJ 2

BИϲ1Z�΍ 4^ΗZ?�Step1$X Step2B$)=ſɌ%ϫę-[7+?BWY�

ȿĚΖθ^γɛ1Z̞Ǜ%ɭȍBŋ¦/= ZёFſħЋ=3.633, p < .01ђ�+[F�

Step2>ϫę-[7ſɌE 2[$%�ȿĚΖθBƬ/=ɭȍBǫз/= Z+?^̓

1�5+> Step2Eȸƞå^ΗZ?�Ыť®͡˺Θ̸%ɭȍAʛEǫз^ĹO/= 

Z+?%]$Zё�= .317, p < .01ђ�Ƭ/=�¿µÊ·ØƕȁFɭȍAǫз^ĹO

/= A$:7�+[XE͈ɽ$X�Äγ 1FɄȬ-[�Äγ 2FɄȬ-[A$:7�

P7�Step2>F¦Σ/7ſɌBę"�ζɍſɌ?/=�ΖθôȉŶEȞȽ?ŉðEǺ

/-TŉɠBȠø-[7%�«ͥF 2[TȿĚΖθBƬ/=ɭȍAǫз^ĹO/= 

A$:7� 

� ʘB�¹·ÓˤлEǫзB; =Η= '�+[FÄγ 3�4�5�6BИϲ1Z�΍

4$X�Step3B# =¹·Óˤл^ϫę/7+?BWY�ȿĚΖθ^γɛ1Z̞ǛF

ɭȍBŋ¦/7ёFſħЋ=3.011, p < .05ђ�Step3Eȸƞå^ΗZ?�Ыť®͡˺Θ

̸?ŉðEǺ/-E¹·ÓˤлBEQ�ɭȍAǫз%̑ί-[7ё�= −.262, p < .01ђ�

+E+?F�ŉðEǺ/-E̞ǛBW:=�Ыť®͡˺Θ̸%ȿĚΖθBĹO1ǫз%�

ǇŃ-[7+?^̓1�ÀE¹·ÓˤлBИ/=F�ɭȍAǫз%ίSX[A$:7�

+[XE͈ɽ$X�Äγ 3?Äγ 4�#WJÄγ 6B; =FɄȬ-[A$:7�Äγ

5%ɄȬ-[7$@!$B; =F�Ыť®͡˺Θ̸?ȿĚΖθ#WJŉðEǺ/-E

ИÚ^�Aiken & Westё1991ђ^T?B��|}a l/7Ũ$XTʊΡ/7 ёŨ

3ђ�+EŨ$X�ŉðEǺ/-^ы ̞Ǜ>̌Κ1ZɠBF�Î ɠBʡM�Ыť®

͡˺Θ̸?ȿĚΖθEʛEИÚ%ǦP:= Z+?%]$Z�+E͈ɽ?ēϩEХƾ˺

ЉţǎĈɻE͈ɽ$X�Äγ 5FɄȬ-[7� 

� ɫǰB�â»˺ΖŤ?/=Ƞø-[7ſɌ?ȿĚΖθEИÚ^̑ί1Z�Step2Eȸ

ƞå$X�â»˺ΖŤ^΍1ſɌÃƀE˙̨ſɌ#WJζɍſɌEǫз^· B͉ď/

7ɠ�Ħ͋ǔɌEQ�ȿĚΖθBƬ/ɭȍAςEǫз^ĹO/= 7+?%]$:7ё�

= �.207, p < .01ђ� 

� Ã¦EĈɻ͈ɽBƬ/=�ʘл>※Ʃ^ϩMZ� 
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΍ 4� Хƾ˺ЉţǎĈɻE͈ɽ

 

 

Ũ 3� ¹·ÓˤĞɽBИ1ZŨ̓ 

(7

>2.�� .063 .055 .024
"B-7 -.219 ** -.207 ** -.206 **
D*0 .116 .034 .022
M&�C?GA .317 ** .376 **
���@��F2 -.024 -.012
FJ 3'�4R .094 .110
$��1	� .085 .075
M&�C?GA�FJ 3'�4R .003
M&�C?GA�$��1	� -.262 ��
���@��F2�FJ 3'�4R -.071
���@��F2�$��1	� -.127
	� 3.702 * 3.770 ** 3.622 ***
	(#L 3.702 * 3.633 ** 3.011 *
��� .067 .149 .213
D=.I8;���� .049 .109 .154
���� .082 .064
***p < .001, **p < .01, *p < .05
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z 5�� �M 

 

� ɳζʂ>F�ͧ ŷEИÚȁ%ȿĚΖθBĹO1ǫз^ɛX$B1Z7S�Ыť®͡˺

Θ̸?¿µÊ·Øƕȁ%ȿĚΖθBĹO1ǫзEʊΡ?�5Eǫз^ζɍ1ZΖŤB

; =ƞЋ˺BʊΡ/7�Ã§B�ɳζʂEĈɻ͈ɽBƬ1Z※Ʃ^ϩMZ� 

� P2�Ĉɻ͈ɽ$X�Ыť®͡˺Θ̸FȿĚΖθBƬ/=ɭȍAʛEǫз^ĹO/=

 7%�+E+?F�· BØƕ/�!+?^ƇĜ1ZΘ̸ET?>FȿĚΖθEnt

�%Îˀ-[Z?/7ôΉ̣̏EΗΝёKulkarni, 2012 ; Lee, 1997ђ?¤φ/= 7�

/7%:=�5EW!AΘ̸BW:=˕Ƕ<)X[7ͧŷEИÚȁ^ǲʌŗ%̌Κ1Z

ɠBF�ǲʌŗFȿĚΖθ/U1 ?Ο"Z� 

� Àɕ>�¿µÊ·ØƕȁF�ȿĚΖθBƬ1Zİ˙Eǫз%̑ί-[2�ôΉ̣̏

E͈ɽёCleavenger et al., 2007ђ?¤φ/A$:7�ɳζʂEW!A͈ɽ%ˢ07˟

˦?/=�ɳ̣̏F 2;Ełͬȁ^Ⱥ̓1Z�̯ 1B�ζʂƬρÈʌEʌĤE˕Ƕ%�

Z?※"Z�ζʂƬρ?A:7˹τǚEʌĤF�хƠLEȶƠ%¬Ƿ?AZ�ȶƠʌĤ

>F�хƠ?EUYľYB# =ˢ07śсFɚȀBΝʨ-[A)[GAXA �5[

%A-[A)[G�хƠ%ϑωȍʙ^A'/=/P �ǚ͹B?:=ʖÉɀƅ%ˢ0Z

7S>�Z�V"B�7?"GхƠ$XEϐś^Ŀ)�5EϐśB̲"X[A W!A

ŷňBF�ɚȀBδ$BĚ)^ʧSZǸΖ%�Z�5/=�¦ΣEW!A˗ʬ>ï'ǲ

ʌŗB?:=F�¿µÊ·ØƕȁFȿĚΖθ^Û1Ǭĕ^ɽ7-A $T/[A �

Cleavenger et al.ё2007ђBǲ"G�¿µÊ·ØƕȁF�ЫťE� �£ŉŻE·ȅ

˺AИÚBΟĹ1Z�5EW!B·ȅ˺AИÚȁ^â»%̌Κ1ZɠBF�ǲʌŗFư

ɸ˺Aϧ̔E͡Ĥ^※Ȓ/7¦>ȿĚΖθ/W!?1Z�1A]9�͵ Ϛ%Ě)^ʧS

7� �£BƬ/=@E̞ǛEϧ̔^/A)[GAXA $^Π̵/7!">�ȿĚΖ

θ/W!?1Z�̫ ˺BΟ"G�ÀE� �£?EĚ)ň BИ1Zϊ/äYģƞ%Ή

][Z�/$/�ζʂƬρÈʌEW!B�̀EēEхƠ?EUYľYB# =ˢ07ś

с^ɚȀBΝʨ/W!?1ZɠBF�¦ΣEW!AЫť� �£?Eϊ/äYģƞF※

Ȓ-[<X$:7?※"X[Z� 

� ¦Σ?FčEłͬȁ?/=�¿µÊ·ØƕȁF�İ̀BȿĚΖθ�1Z$�/A 

$9? !ȍǾʨƞBǫз1Z? !WYF��@EW!B9ȿĚΖθ1Z$? !�
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ȿĚΖθEtyb�Bǫз^ĹO1+?%※"X[Z�ôΉ̣̏>F�â»%ľZȿĚ

Ζθtyb�EͫɢBF�ȿĚΖθ^1Z!">Eâ»EȐǛUȍν%�Z+?%Ο]

[= ZёNelson-Le Gall, 1981 ; ˊƹ, 2007ђ�ƟЦBˊƹё2007ђ>F�â»%®

ÐȁUχÇȏ^T:=ȿĚΖθBʹ_> Z$@!$>�ȿĚΖθtyb�%Ĉф-[

= 7�P7�¿µÊ·Øƕȁ?͵˶˺ΉĢB; =ʊΡ/7ôΉ̣̏EA$BT�

¿µÊ·Øƕȁ%́ȶBF͵˶˺ΉĢBǫз/A +?%ŶŐ-[= ZёPearce 

& Gregersen, 1991ђ�Pearce & Gregersenё1991ђF�¿µÊ·Øƕȁ%͵˶˺Ή

ĢBĹO1ǫз%�́ ȶB>FA'¿µ¦EχÇȏBï&$)Z+?^ƒ¾/=ˢ0Z

+?^ŶŐ/= Z�-XBɫϦẸ̏>�Ўɱ¢ɺ§ё2017ђ%�͵ǯ˺ȿĚΖθ

BƬ/=¿µÊ·Øƕȁ%ǫз/7+?^ŶŐ/= Z�V"B�¿µÊ·Øƕȁ

?ȿĚΖθtyb�EИÚ^Η7ɠBF�«ͥEЗBɭȍAИÚ%̑ί-[Złͬȁ%

�Z� 

� ζɍſɌ?ȿĚΖθEИÚB; =T※Ʃ1Z�ɳ̣̏>F�ζɍſɌ?/=Ζθô

ȉŶEȞȽ?ŉðEǺ/-^Ȯ*7%�5[XF 2[T�İ˙>FȿĚΖθBƬ/=

ɭȍAǫз^ĹO/= A$:7�ΖθôȉŶEȞȽBИ/=Ο"G�ζʂƬρÈʌE

ǲʌŗB?:=�͵ϚEϚEţYB Z»7B; =W'ȞȽ>&= Z$@!$F�

͵ϚEȿĚΖθEȍǾʨƞ^Ƃ&'ǇŃ-3A$:7? !+?>�Z�+E˟˦?/

=F�ζʂƬρÈʌEǲʌŗ%Ȥ"Zśс%�Ɓ'Eŷň�ȿĚͥ^Ͽƞ1ZǸΖȁ%

Î ÿƥ>�:7łͬȁ%�Z�7?"GŽYŷB# =ǲʌŗ%Ȥ"Zśс?/=�

İ̀B»βUĝė%ϖYA ˗ʬ%Ȍƞ-[Z%�5EW!Aśс^Ȥ"7ɠBF�Ͼ

ĉAȿĚͥ^Ͽƞ1Z? !WYF�1(Ϧ'B Zδ$^р\!?1Z8\!�5+

B# =ȿĚͥEƮЕȁFЉΖ>FA �Àɕ>�хƠ$XŚŕB; =ś ň]3^

Ŀ)=�5[BƬ/͵Ϛ%̲"X[A ɠBF�5EŚŕB; =ƮЕȁ^ɭ1Zͥ^

Ͽƞ1ZǸΖ%ˢ0Z8\!�+!/7śсEÿƥEϼ B; =F�ɳζʂ>ˤ 7

ȿĚΖθE˂ƞƸǛ>FȰ"Z+?%>&= A �5E7S�śсEÿƥ,?BΖθ

ôȉŶEȞȽ?ȿĚΖθEИÚ%ſ]Złͬȁ%ʞ-[= Z�ŉðEǺ/-BИ/=

Ο"G�ζʂƬρEǲʌŗB?:=�͵ ϚEϚEţYB Z»7%Ǻ/5!8?ȏ0Z

@!$F�͵ ϚEȿĚΖθEȍǾʨƞ^Ƃ&'ǇŃ-3A$:7? !+?>�Z�+

E͈ɽEͫɢBF�ēϩ/7ζʂƬρÈʌE¿µɏͰ%�Z?※"X[Z�1A]9�

̀EēEхƠ?EЗ>ˢ07śсEΝʨ^ʧSX[Z¿µɏͰ>F�ͧ ŷE� �£E
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͛$[Z˗ʬF※Ȓ-[<X Ȃ[%�Z� 

� ʘB�¹·ÓˤлEǫзB; =※Ʃ1Z�Ĉɻ͈ɽ$X�ΖθôȉŶEȞȽF�Ы

ť®͡˺Θ̸?ȿĚΖθEИÚ^ǇŃ-3A$:7�+E͈ɽB; =F�· BØƕ

1Z+?^ƇĜ/�!Θ̸^â»%̌Κ1ZɠBF�őŧEδBƬ/=TȿĚΖθ/U

1'AZ+?%※"X[Z�+E7S�őŧE»7B; =ȞȽ>&= Z̞ǛBW:

=ȿĚΖθEȍǾʨƞ%ǇŃ-[<X$:7łͬȁ%�Z�P7�ΖθôȉŶEȞȽF�

¿µÊ·Øƕȁ?ȿĚΖθEИÚB; =TǇŃ-3A$:7�ôΉ̣̏BW[G�

¿µÊ·Øƕȁ%ΟĹ1ZĚ)ň EИÚF�¿µ¦E͈J;&%�ZͥBНƞ-[

ZёCleavenger & Munyon, 2014ђ�+Eȭɂ^ϙP"[G�5EW!A˗ʬ>F�

Ě)^ʧSẐβ%ɡʟ$X¿µB# =И]Z»BНƞ-[Z7SB�5T5TȿĚ

ͥ^ϿK? !+?%ϒ&<X ?Ο"Z�5[V"�ͧ ŷE»7B; =W'ȞȽ>

&= Z$@!$BW:=�«ͥEИÚFǇŃ-[A$:7?※"X[Z� 

� ŉðEǺ/-BИ/=F�Ыť®͡˺Θ̸?ȿĚΖθEИÚ^ǇŃ-3Z+?%]$

:7%�Àɕ>¿µÊ·Øƕȁ?ȿĚΖθEИÚ^ǇŃ-3A$:7�+E˟˦F�

Ыť®͡˺Θ̸?¿µÊ·Øƕȁ?>�5[6[ǫзEȁϐ%˯AZ7SB�ŉðE

Ǻ/-?E“Qň]3EǫзB; =�ŉʑE͈ɽ%ǳX[A$:7?※"Z�Ã§B�

5[6[EſɌE˕ǶB̉̀/A%X�ŉðEǺ/-?“Qň]-:7ŷňBȌƞ-[

Z+?^※Ʃ1Z� 

� Ыť®͡˺Θ̸ET?>F�â»E`b~ }a}aFЫťÿEÀͥ?EИÚȁBW

:=ƞ͡-[�5+B# =â»FÀͥ?EфÌȁUΌǓ-^Þ?!?Ģʖ<)X[Z

ёLee, 1997ђ�+Eˋ>�â»%Ыť®͡˺Θ̸^ы ̞Ǜ>̌Κ1ZɠBF�â»

FЫťÿEζŔ^Þ;W!BĢʖ<)X[Z�ēϩ/7̕É˺ȉŶĆ˟˟ιF+[?ŉ

ʑEȭɂ^/= Z�̕É˺ȉŶĆ˟˟ιBW[G�â»F�ЫťÿEζŔ^͌Ȭ1Z

W!ï&$)Zŭė^̕É˺ȉŶ?/=̌Κ1Z%�5ĚΚ%â»E¿µ¦EȐǛB

ǫз^ĹO1ёSalancik & Pfeffer, 1978ђ�ę"=�ЫťEΘ̸UЫťĄЫȁBИ1

Ẓ̏B# =T�ЫťEζŔE͌Ȭ^Ģʖ<)X[Zâ»%�/G/GЫťB?:=

ɯP/'A ?Ǿ][ZΉĢ^ȷ"Z?-[= Zёe.g., Hackman, 1992ђ� 

� +[XEȭɂ^※Ȓ/7ɠ�ͧ ŷEЫť®͡˺Θ̸^ы ̞Ǜ>̌Κ1Zâ»B?:

=�ͧŷEŉð%Ǻ/5!B/= Z˗ʬF�ȿĚΖθ/<X $T/[A �A4A

X�5EŉðF͵ϚEΖθBǻ"Z8)Eύ˄EÒĔ%ƵA'�5[BT$$]X2Ě
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)^θ!+?F�ЫťÿE˕ƞE»BƂ&Aς΁^$)Zˋ>�ЫťÿEζŔ^ɀA 

ǳZ$X>�Z�1A]9�â»%ŉðEǺ/-^ы ̞Ǜ>̌Κ1ZɠBF�Ыť®

͡˺Θ̸%Ȭ;�ЫťÿEζŔ^͌Ȭ1M&? !Θ̸ȍν%Ǩ'ȍν-[�5[V"

ȿĚΖθEW!B˕ƞEȿĚͥBςȦ^$)ǳZΉˌ^ȷ"7łͬȁ%�Z�+E+?

F�Ũ 5E¹·ÓˤĞɽEÓŨ>T̓-[= Z�Ũ 5E�Ыť®͡˺Θ̸%ы ɠ^

ΗZ?�ŉðEǺ/-%Î ɠBʡM=ы ɠEN!%ȿĚΖθEå%Î'A:= Z� 

P7�¦ΣE+?F�ɳ̣̏E®̈>�Z�ͧŷEИÚȁ%ȿĚΖθBĹO1ǫз^˟

Ν1Z¦>̓Ř˺>�Z�̂ ·BØƕ/ň!Θ̸BW:=˕Ƕ<)X[7ͧŷEИÚȁ

F�ǓǐɠFÀͥBрZ+?^ƇĜ1ZW!ʖͬ1Z%�ͧ ŷE� �£%Ǻ/'A:

7ɠBF�â»BȿĚΖθ1Z+?^7SX]3ZW!ï&$)ǳZ� 

� Àɕ�¿µÊ·ØƕȁF�Ǹ2/TЫť� �£ÿEфÌȁUζŔ^͌Ȭ1ZW!

Bï&$)Z])>FA �Van Der Vegt et al.ё2003ђBW[G�¿µÊ·Øƕ

ȁF�� �£ŉŻ%· ^t}�gyb�Bίν1Z+?^ȟď/�ЫťE`b~ 

}a}a^ǪȔ-3Z? !ΗΝT�Z%�ƟЦBF̂·ØƕȁE̟фU5E“Qň]

3BØƕ1Z�7?"G�¿µÊ·Øƕȁ%ы'?T�5EЫťÿ>ÈʒΤƞ%â

»İÍ>Ή][= ZɠBF�� �£ŉŻ%͵XEɭͬ-^̓5!?1ZёVan Der 

Vegt et al., 2003ђ�P7�¿µÊ·Øƕȁ%ы Ыť>F�ЫťİÍ>ͧĤ϶Ή^

ɽ75!?1Z�5EW!AЫťB# =F�ɠ?/=�Ыť� �£E 1»LEЅȒ

WYT�ЫťİÍ>EͧĤ϶ΉEN!%ñô-[ǳZ�¿µÊ·ØƕȁEы ЫťB

# =śс^Ȥ"7ŷň�5EśсFΝʨ-[A)[G�Ыť?/=EͧĤ϶ΉBɄЧ

^&7/ǳZ�+Eŷň�â»F�7?"őŧE� �£%Ǻ/5!B/= 7?/=

T�śсΝʨ^ñô/�őŧE� �£Bр\!?1Z$T/[A �+!/7+?$

X�¿µÊ·Øƕȁ%ȿĚΖθBĹO1ǫзF�ŉðEǺ/-BИ1ŽΚEW!A�

ȿĚͥE˗ʬBИ1ŽΚBW:=ǇŃ-[<X$:7E8?※"X[Z� 

� ɫǰB�â»˺ΖŤ?/=Ƞø/7ſɌBИ/=T※Ʃ^ϩMZ�Ĉɻ͈ɽ$XF�

Ħ͋ǔɌ%Д N@ȿĚΖθ/A +?%]$:7�+E˟˦?/=�ǲʌŗF“͚>

ï'ɰЗ%Д'AZB;[=Ɓ'E¿µ”ъ^̢Q�5[BË:=͵Ĉ¤»>϶Ή>&

Z¿µTƁ'AZ�+E7SB�Ħ͋ǔɌ%Д'AZN@�ÀͥBØƕ1Z+?^̓Ř

1ZΉĢ%ľY<X'A:7E8?※"X[Z� 

� ɳζʂ$XƳ$[Z˟ι˺¢ƟϘ˺ŎȍB; =ϩMZ�P2�ɳζʂ$XFʘE 2
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;E˟ι˺Ŏȍ%Ƴ$[Z�̯ 1B�ɳ̣̏BW:=�ЫťEΘ̸BИ1ŽΚ%â»

EȿĚΖθBǫз^ĹO1+?%ɛX$?A:7+?BWY�¦ΣEИÚ^Ⱥ̓/7ô

Ή̣̏ёBamberger, 2009 ; Kulkarni, 2012 ; Lee, 1997ђĚΗ%�”š“͚EɏͰB

# =TϾǻ-[ǳZ+?%̓-[7�̯ 2B�ôΉ̣̏>F�Ыť®͡˺Θ̸BΗX

[ZW!A�Θ̸BT?<'̂·ØƕȁF�ȿĚΖθ^Û1+?^Ȍƞ/=&7%

ёBamberger, 2009 ; Cleavenger et al., 2007 ; Kulkarni, 2012ђ�ɳ̣̏F5[XEИ

Ú%ζɍ-[Z˕ƞEɷÆB; =ɛX$B/7�üÐ˺BF�ŉðEǺ/-%«ͥE

ИÚ^ζɍ/7�+E+?FôΉ̣̏BƬ/=ɔ7ǍΗ^Ⱥ×/7�※Ʃ>F�Ыť

®͡˺Θ̸%ˈŮ˺Bâ»E͵ǉ˖˔˺AȐǛ^ˢ0-3Z+?BΟĹ/7�½ǰF�

5EW!BôΉΖŤBˈŮ1ZčEèеB̉̀1Z+?BW:=�+[P>BȮ*X[

=&7ÀEôΉΖŤ?ȿĚΖθEИÚ^ζɍ1ZΖŤ%˶Η-[Złͬȁ%�Z� 

� ʘB�ɳζʂEƟϘ˺ŎȍB; =ϩMZ�ɳζʂ>F�˹τǚEW!B¿µB# 

=хƠ?EUYľY%ˢ0Z¿µɏͰ^Ȝ:7�+Eˋ>F�˹ τǚUÀEƴŽʌE̶

˟ͥB?:=�ǲʌŗ$XĚ)Eż^ǥ&ć17SĚΗ^Ⱥ×1Z+?%ćɸ7�W

YüÐ˺BF�ͧ ŷB# =�· BØƕ1Z+?^ƇĜ/ň!ï&$)Z+?BW:

=�ɡʟE¿µB# =¿µ¦Eśс^Ȥ"7»%�ͧ ŷEÅЗBĚ)^ʧSU1'A

ZW!B1Z+?%>&Z�78/��ɡʟE9? !ɏΟ^Á/7W!B�ͧŷÿE

5!/7Θ̸FǐBĚ)^ʧSZΉĢ^Û1])>FA �7?"GƴŽʌB# =�

ͧŷÿ>̂·Øƕ˺AΘ̸%ǪȔ-[= Z?�ŽYŷùÐ%Ǻ/'A:7ɠBF�ǲ

ʌŗFͧŷE� �£BϪȊ^$)P ?śс^Ȥ"ϥ_>/P!Ȃ[%�Z�+Eˋ

F�̶ ˟ͥB?:=�ǲʌŗEȿĚΖθ^��s� �1Z¦>Eʰȍ^ŝϒ1Z8\

!�̶˟ͥF�7?"ͧŷB#)Z¤Ðȏ^Û/7?/=T�ŽYŷùÐ%Ǻ/'A:

7ɠBīĈBǲʌŗEȿĚΖθ^ȫ ¦*X[A Ȃ[%�Z+?B�h ȍ^ț!ǸΖ

%�Z25� 

 

z 6�� c�f��pk 

 

                                            
25 ʞǽA%Xɳζʂ>F�ŉðEǺ/-ĚΚBǇŃ-[Z+?A'�ȿĚΖθBʛEǫз^
ĹO1ôΉΖŤB; =ɛX$B-[= A �5E7S�ɳζʂB# =F��'P>̶˟

ͥBƬ1ZʰȍEŝϒBˬSZ� 
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� ɳζʂF�ǲʌŗEȿĚΖθBƬ1ZͧŷEИÚȁEǫзBИ/=̓Ř˺ǍΗ^Ⱥ

×/7¤ɕ>� ';$EН˫ˋ^Ȥ"= Z�̯ 1B�˂ƞƸǛBИ1ZН˫ˋ>�

Z�P2�ɳζʂ>ˤ X[7ȿĚΖθE˂ƞƸǛF�ßрȁEå%Î$:7�5E7

S�½ǰEζʂB# =ɅŜ-[Z+?%ɯP[Z� 

� Ыť®͡˺Θ̸E˂ƞƸǛBИ/=F�ÿˢȁEśс%ˢ0= 7Ȃ[%�Z�ÿˢ

ȁ?F�˙̨ſɌEå%ǲƽſɌEåBW:=ǫз^Ŀ)Z+?^ȭ1ёBrady & 

Colier, 2010ђ�ɳ̣̏F�ǲʌŗB# =®Μ˺B̌Κ-[ZͧŷEИÚȁ%ǭXEȿ

ĚΖθBǫз1Z?/77S�+EИÚ^ʊΡ1Z¦>F�â»ĚΚBИ/=ƲDZ

˂ƞл̀^ˤ Z+?Fƌǩ? "7�/$/�ţ̲ͥF�͵ϚEͧŷB# =Ыť®

͡˺Θ̸E̞Ǜ%ы $@!$EČɓ^1ZɠB�͵ Ĉ͵Ϛ%ȿĚΖθćɸ= Z$@

!$^ęŒ/=ţ̲/= 7Ȃ[%�Z�7?"G{£��£kBT?< 7ňȍ%Ή

][= Z$@!$B; =QZ?�5E{£��£kEA$B�͵ Ĉ͵Ϛ%ÀͥBĚ

)^ʧSX[= Z$@!$%※Ȓ-[= 7łͬȁ%�Z�+EˋF�â»E®Μ˺

ǍΚ^˂ƞ1Z%V"BȤ"Zśсˋ?Ο"Z� 

� P7�ɳζʂ%ΖθôȉŶEȞȽ^˂ƞ1Z7SBˤ 7˂ƞƸǛF�Ǹ2/T�ɳ

̣̏E˟ι˺Ȍƞ^īĈBļɝ/7TE>FA$:7�̯ 1B�ɳ̣̏B#)ZΖθô

ȉŶEȞȽ?F�ȿĚͥ^ƥɜB˕ƞ>&Z̞ǛBΟĹ1Z�+Eˋ>�İ̀BȿĚͥ

?E;A%Y%�Z$@!$BΟĹ1Z8)>FīĈ>A'�5[XE;A%YB# 

=�δ%@EW!A¿µ^>&Z$BИ1Z�|�^̌Κ/= Z$@!$B; =Ʋ

DZǸΖ%�:7�/$/�ɳζʂ>ˤ X[7л̀F�®Bőŧ?E;A%YB; 

=ͦ'л̀>ʐȔ-[= 7�+Eˋ^※Ȓ/�½ǰẸ̏>F�WYȿĚͥE˕ƞB

ˎˋħ/7˂ƞƸǛ^ˤ ZǸΖ%�Z�üÐ˺BF�TMS%W'�=FPZ�TMS

>F�ͧŷB# =δ%Ñ^>&Z$BИ1ŽΚ^ȭ1ˋ>ёAustin, 2003ђ�+E

̌Κ%ы ɠBF�Ŧ:7?&Bδ%͵ĈEśс^Νʨ>&Z$^ƥɜB˕ƞ>&Z?

Ο"Z�TMS ̣̏>Fâ»���ĚΚ^Ȝ!˂ƞƸǛTЖ˶-[= Z7Sёe.g., 

Faraj & Sproull, 2000ђ�½ǰẸ̏>F+EƸǛ^ˤ =ʊΡ1Z+?%ɯP[Z�

̯ 2B�ΖθôȉŶEȞȽBИ1Z˂ƞл̀B# =�ϚEőYE»7?E;A%YB

; =ƲDZɏΟ%�:7%�+[BИϲ1Ẓ̏?/=̕É˺ɄȿẸ̏%Ȯ*X[

Z�5[XEôΉ̣̏>F�â»ĚΚ1Z̕É˺ɄȿB; =˂ƞ1ZЦB�ɄȿE

ĎˤłͬȁBИ1Zί̌^˂ƞл̀BŎRŷň%�Zёe.g., Barrera, 1986ђ�Ƭ/=�
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ɳ̣̏B#)ZΖθôȉŶF�̫˺BF�ΖθôE»7BИ1Z���a£�^ȭ/�

5+B# =ȿĚͥEȺ×1ZɄȿEĎˤłͬȁFŎP[A �/$/A%X�ɳ̣̏

%ˤ 7˂ƞл̀>F��|��£k^Ďˤ>&= Z$@!$B; =ƲD=#Y�

5+B# =ɄȿEĎˤłͬȁ^ķƧBПƀ>&= Z?FǸ2/TΟ"A �̯ 3

B�ɳ̣̏>F�ͧŷEИÚȁ?ȿĚΖθEИÚ%�ͧŷE»7BИ1ZȉŶB; =

ȞȽ>&= Z$@!$>ǇŃ-[Z? !˟ι˺Ȍƞ^͛ = 7�BTИ]X2�

ƟЦEϐśл̀>F�̕ ÿE»7?E;A%YU�|��£kB; =ƲD= 7�+

EW!B΍Σ1Z?�ΖθEƬρ%�ͧŷWYT-XBǗ ���%ŎP[ǳZ�W:

=�½ǰ˂ƞƸǛ^ɅŜ1Z¦>F�¦Σ/7ɄȿEĎˤłͬȁU�ΖθEƬρ?/=

ŎR̸ŧB; =T�※Ȓ1ZǸΖ%�Z� 

� ̯ 2 B�ɳζʂ>F�ŉðEǺ/-^ы ̞Ǜ>̌Κ1Zɠ�5!>A ɠBʡM�

Ыť®͡˺Θ̸?ȿĚΖθEʛEИÚ%ǦPZ+?%ɛX$?A:7%�5EW!A͈

ɽEͫǰB�Zâ»EǷ˟˺�h�u�B; =FʊΡ>&= A �ɳ̪E※Ʃ>�

ŉðEǺ/-^ы ̞Ǜ>̌Κ1Z?&B�Ыť®͡˺Θ̸BˈŮ1Z͵ǉ˖˔˺èе

%�X][�5E7SBâ»FÀͥBϪȊ^$)A W!BȿĚΖθ^ȷ"Z#5[%

�ZˋBΟĹ/7%�ɳζʂB# =F�5EW!AǷ˟˺�h�u�^́ȶ˂ƞ>&

= A �V"B½ǰEɕŋȁ?/=F�7?"G�Ыť®͡˺Θ̸?ŉðEǺ/-E

̌ΚE“Qň]3EĞɽ%�@EW!AǷ˟˺ΖŤBï&$)Z+?^¾/=�ȿĚΖ

θBǫз1ZE$? !�ζɍ˺ƒ¾�~�B; =ʊΡ1Z+?%ɯP[Z� 

� ̯ 3B�ɳζʂ>F�¿µÊ·Øƕȁ%ȿĚΖθBĹO1ǫзB; =ôΉ̣̏?

˯AZ͈ɽ?A:7%�+E˟˦B; =F※Ʃ>̓Ř1ZB?@P:7�üÐ˺BF�

¿µɏͰE˕Ƕ%�:77SB¿µÊ·Øƕȁ%ȿĚΖθBǫз/<X$:7? 

!γɛ?�¿µÊ·ØƕȁF�ȿĚΖθ^�1Z$�/A $9? !ȍǾʨƞBИ

]Z? !WYF��@EW!B9ȿĚΖθ1Z$? !ȿĚΖθtyb�Bǫз/ǳ

Z? !γɛE�2;EγɛEłͬȁ^Ⱥ̓/7� 

� ˕B̯ 3ˋ̀BИ/=F�ɳ̣̏Ẹ̏εсB́ȶИ]Z7S�¦Σ/7 2;Eγɛ

łͬȁBИ/=�ϫę˺AʊΡ^Ɵɖ1Z�P2�ʘE̷>�ɳζʂ?F˯AZ¿µɏ

ͰB# =�¿µÊ·Øƕȁ%ȿĚΖθBƬ/=ɭȍAǫз^ĹO1$@!$^̑$

SZ� 
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z 2{� �9svx	 �5s_���C}��N��

�B|�f� 

 

� ɳ̷>F�ē̷Eζʂ̣̏?F˯AZ¿µɏͰEÈʌB# =�¿µÊ·Øƕȁ%

ȿĚΖθBǫз1Z$@!$^ʊΡ1Z�ɳζʂ>F�ú˺ɖΤEϸšBɁ]Z“͚^

ζʂƬρ?/�ϐś́ζʂBWZƞЋ˺̣̏^ΉA:7�+EЦBF�ē̷?ŉʑ�â

»˺ΖŤ%ȿĚΖθBĹO1ǫзB; =TʊΡ/7�Ã§B�ζʂEʏΖ#WJĈɻ

ɕʮB; =Σϩ1Z� 

 

z 1�� �fN� 

 

� ɳζʂEƬρF�ú˺ɖΤEϸšBɁ]Z B “͚>�Z�Ƭρ“͚EǲʌŗF�ú

˺ɖΤE̶˟¢͌ȬBИ]ZʌĤU�b� �EÈ˪¢ϸšBИ1ZʌĤBǲµ/= 

Z�+Eˋ>�ē̷E˹τǚEW!BȶƠʌĤ%Ɓ'^ĲSZÈʌ?F¿µɏͰ%˯A

Z?Ο"Z� 

� ζʂFƬρ“͚EĮėET?ΉA][�ϐś́FƬρ“͚%Ə΢/7ʌͥ^ϰ0=Ѕ

ǌ-[7�5E͈ɽ�248ŊBϬÁ/�ţĽ-[7ϐś́F225>�:7ёţĽ˝90.7%ђ�

5E!9�ɭĞţ̲ɌF 197Ŋё˩ȁ 145ŊѓƉȁ 52Ŋђ>�:7�ǔѐBИ/=�

ɳζʂFh}o�£,?Bϐś/7�5EÿΦF�20Âēĭ% 6Ŋ�20Âǰĭ% 6Ŋ�

30 Âēĭ% 5 Ŋ�30 Âǰĭ% 5 Ŋ�40 Âēĭ% 11 Ŋ�40 Âǰĭ% 18 Ŋ�50 Âē

ĭ% 19Ŋ�50Âǰĭ% 19Ŋ�60Âēĭ% 37Ŋ�60Âǰĭ% 59Ŋ�70Âēĭ% 8

Ŋ�70Âǰĭ% 1Ŋ>�:7� 

 

z 2�� 7d�o�
H[ 

 

ǲƽſɌ  

� ȿĚΖθBИ/=T��ù'ϼ!9$X�ù'5EϰY9P>E 5 ʟХE�h£�t

m£�$XAZϐśл̀%ˤ X[7�ȿĚΖθE˂ƞƸǛBИ/=F�ɳ̣̏%g�

s��>ÓȔ/7ϐśл̀%ˤ X[7�g�s��л̀^ÓȔ/7˟˦F�ē̷Eζ

ʂ̣̏>�ȿĚΖθE˂ƞƸǛEßрȁ%Î$:7+?^ϙP"77S>�Z�78/�
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ē̷Eζʂ̣̏?ɳ̷Eζʂ̣̏?>�ȿĚΖθE˂ƞƸǛ%Ƃ&'˯AZŷňBF�

ĻɕE͈ɽ^ʡϞ˺BʊΡ1Z+?%ŦЯBAZ�5E7S�ɳ̷>g�s��E˂ƞ

ƸǛF�ē̷Eζʂ̣̏>ˤ 7ȿĚΖθEл̀EɏΟ^ϙΔ/A%XÓȔ-[7�̞

B�¿µE+?>̂η1Z? !ɏΟBИ/=F�ĻɕẸ̏>ûϰ/= Z�ɳζʂ

>ˤ X[7üÐ˺Aл̀F��̛F�¿µE+?>¦ņB̂η1Z+?%Ɓ 9��̛

F�¿µE+?>ŉðB̂η1Z+?%Ɓ 9E 2л̀>�Z�k� �|kE�F�.62

>�:7� 

 

˙̨ſɌ  

� P2�ͧ ŷEИÚȁ^΍1ſɌBИ/=�ɳζʂFЫť®͡˺Θ̸?¿µÊ·Øƕ

ȁ^ˤ 7�+[XEΖŤ^˂ƞ1ZB�7:=F� 2[T�N?_@ǩ=FPXA

 9$X�дǐBW'�=FPZ9P>E 5ʟХE�h£�tm£�BW:=˂ƞ-[

7�� Ыť®͡˺Θ̸E˂ƞƸǛB; =F�ē̷?ŉʑB�Cameron & Quinnё2006ђ

B#)Zk� ɏħE˂ƞȭʒ^T?BÓȔ/7�üÐ˺Aл̀F���A7Eͧŷ>

F�{£��£kUňȍ^ϰ07̶˟%ΉA][= Z�9��+Eͧŷ>F�̕ŗŉ

Ż%ʤȬ9^Ĉ$9ň:= Z�9E 2л̀>�Z�k� �|kE�F�. 69>�:

7� 

� ¿µÊ·ØƕȁE˂ƞƸǛBИ/=F��ù'ϼ!9$X�ù'5EϰY9P>E

5ʟХE�h£�tm£�$XAZϐśл̀BW:=˂ƞ-[7�¿µÊ·ØƕȁE

˂ƞƸǛBИ/=F�ē̷?ŉʑ�Morgeson & Humphreyё2006ђ$X�¿µÊ·

ØƕȁB�7Zл̀^T?BÓȔ-[7�üÐ˺BF��̛%¿µ^UXA)[G�À

E»E¿µ%ƛ²/A 9��͵ĈE¿µ^ƛ²1ZBF�Ɓ'EN$E»E¿µBØƕ

/= Z9��͵ĈE¿µFͧŷE� �£EϴȱB͊"2ʤ^ЅXA)[G!P'ϴP

A 9��¿µ^ϴS= '¦>F�ͧ ŷE� �£B͊"2̂η/A)[GAXA 9�

�͵ĈE¿µFͧŷE� �£E¿µEǫз^Ƃ&'Ŀ)Z9E 5л̀>�Z�k� 

�|kE�F�.73>�:726� 

                                            
26 ē̷Eζʂ̣̏?ːX/ň]3=ʊΡ1Z7S�ɳζʂB# =T�¿µÊ·ØƕȁB;
 =Fİ¤ʘòEſɌ?/=ňȔſɌ^ÓȔ/= Z� 
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� â»˺ΖŤ^΍1ſɌ?/=F�˩ȁz�£ё˩ȁ=1�Ɖȁ=0ђ�ǔѐё20Âēĭ

=1�20 Âǰĭ=2�30 Âēĭ=3�30 Âǰĭ=4�40 Âēĭ=5�40 Âǰĭ=6�50 Âē

ĭ=7�50 Âǰĭ=8�60 Âēĭ=9�60 Âǰĭ=10�70 Âēĭ=11�70 Âǰĭ=12ђ�

Ħ͋ǔɌ�ʛΘz�£ёʛΘ=1�дʛΘ=0ђ�ĦĤǪȐz�£ё1=ϳ 5əĦĤ�0=ϳ

5əĦĤWYƵA ђ�͵ƱǷ^ˤ Z+??/7�ǔѐ^Ƞø/7˟˦F�ɳζʂE

ţ̲ͥBFͽǔƾ$XыѐƾP>ǑǗ ǔѐƾ%ŎP[=#Y�5[V"ǔѐEGX;

&BW:=ȿĚΖθ%ǫз-[ǳZ+?%ȸ˂-[77S>�Z�ʛΘz�£BИ/=

T�ē̷Eζʂ>FʛΘЬˤE̕ŗ%Ƭρ?A:7EBƬ/�ɳζʂBFʛΘЬˤEǲ

ʌŗ8)>A'дʛΘЬˤEǲʌŗTŎP[= 7�5!/7ЬˤǪȐEϼ F�¿µ

E¿ɕUÀE� �£?E¿µ¦EИ]Y� ɕBϼ %ˢ0�5E7SBȿĚΖθ%

ǫз^Ŀ)Z+?%Ȍƞ-[7�+[Bę"�ɳζʂEĈɻƬρBF�1ϳ�7YEĦ

ĤəɌBИ/=Tâ7»Bϼ %ΗX[7�̞ B�ϳ 5əĦĤ1Zͥ?5[WYTƵA

 ͥ?EЗBT�¦Σ/7W!AÀE� �£?E¿µ¦EИ]Yň ɕBϼ %ˢ0�

5[BW:=ȿĚΖθ%ǫз^Ŀ)Z+?%Ȍƞ-[7�ɫǰB�͵ƱǷBИ/=F�

�N?_@ǩ=FPXA 9$X�дǐBW'�=FPZ9P>E 5ʟХE�h£�t

m£�BW:=˂ƞ-[7�˂ƞƸǛ?/=F�Spreitzerё1995ђEǷ˟˺e ��

£� �E˂ƞƸǛEA$$X�ɭͬȏёcompetenceђBИ]Zл̀^ˤ 7�üÐ

˺BF��̛F�¿µ^1Z+?B͵Ϛ^Ȭ:= Z9��̛F�¿µ^+A1¦>Ǹ

ΖAtj�^Õ +A3Z9��̛F�̛E¿µ^϶Ή>&Z?͵Κ/= Z9E 3

л̀>�Z�k� �|kE�F�.75>�:7� 

 
z 3�� 7d^j�  

 
� ɳζʂFÃ§Eβ͋&>Ĉɻ^ΉA:7�P2�ſɌЗEИÚ^QZ7S�̂ИĈɻ

^ΉA:7�+Eǰ�¿µÊ·Øƕȁ^ŎRôΉſɌ?ȿĚΖθEИÚB; =ʊΡ

1Z7S�Хƾ˺ЉţǎĈɻ^Ɵɖ/7�ĈɻBF IBM SPSS Statistics22^ˤ 7�

P2 Step1>â»˺ΖŤ^΍1ſɌ^Ƞø/�Step2>¿µÊ·Øƕȁ#WJЫť®

͡˺Θ̸^Ƞø/7� 
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z 4�� 7d�e 

 
� P2�̂ ИĈɻE͈ɽ^΍ 5B̓1�â»˺ΖŤ?ȿĚΖθEИÚB; =ΗZ?�

ȁč?ǔѐ%ȿĚΖθ?ɭȍAςÊИИÚB�:7�1A]9�˩ ȁEN!%ƉȁW

YTȿĚΖθ32�ǔѐ%ы N@ȿĚΖθ/A îŋB�:7�P7�ʛΘz�£#

WJĦĤǪȐz�£B; =F�ȿĚΖθ?ɭȍAʛÊИИÚB�:7�1A]9�

ʛΘEN!%дʛΘWYTȿĚΖθ1ZîŋB�Y�ϳ 5əĦĤE»7Eɕ%5[WY

TƵA ĦĤəɌE»7WYTȿĚΖθ1ZîŋB�Z+?%]$:7�ʘBͧŷEИ

Úȁ^΍1ſɌBИ/=F�Ыť®͡˺Θ̸?¿µÊ·ØƕȁF 2[T�ȿĚΖθ

?ɭȍAʛÊИИÚB�:7� 

� 78/�ē̷EΣϩ?ŉʑ�̂ ИĈɻ>F· EôΉſɌEǫз%͉ď-[= A 

7S�+EǰBХƾ˺ЉţǎĈɻ^Ɵɖ/7� 

 

΍ 5� ̂ИĈɻE͈ɽ 

 

 

� Хƾ˺ЉţǎĈɻE͈ɽF΍ 6EϰY>�Z�P2�ͧ ŷEИÚȁ^΍1ſɌ?/=

Ƞø/7�Ыť®͡˺Θ̸#WJ¿µÊ·ØƕȁEǫз^̑ί1Z�΍^ΗZ?�

Step1$X Step2B$)=ſɌ%ϫę-[7+?BWY�ȿĚΖθ%γɛ-[Z̞Ǜ%

ɭȍBŋ¦/= ZёFſħЋ = 9.470, p < .001ђ�+[F�¿µÊ·Øƕȁ?Ыť

®͡˺Θ̸E 2[$%�ȿĚΖθBƬ/=ɭȍAǫз^ĹO/7+?^̓/= Z�

5+>�Step2Eȸƞå^ΗZ?�Ыť®͡˺Θ̸%�ȿĚΖθBƬ/=ʛEǫз^Ĺ

O/= 7ё�= .263, p < .001ђ�Àɕ�¿µÊ·ØƕȁFȿĚΖθBƬ/=ɭȍA

��
 ���� 9
1.����� .736 .442 1

2.�* 7.873 2.551 .184 * 1

3.�#�� 8.002 7.749 -.085 .057 1

4.�'��� .206 .405 0.102 -.452 ** .242 ** 1

5.�
����� .370 .484 .120 -.363 ** .203 ** .464 ** 1

6.%�� 3.727 .632 .249 ** .251 ** .110 -.097 -.028 1

7.)��$ '" 3.330 .822 -.021 -.159 * .066 .167 * .112 .083 1

8.���!�	�� 3.053 .729 .147 * -.135 .103 .315 ** .325 ** .069 .229 ** 1

9.��&( 2.972 .756 -.190 ** -.175 * .022 .156 * .151 * -.075 .382 ** .213 ** 1

***p < .001, **p < .01, *p < .05

1 2 3 4 5 6 7 8
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ǫз^ĹO/= A$:7� 

� â»˺ΖŤ?/=Ƞø/7ſɌ?ȿĚΖθEИÚB; =�Step2Eȸƞå^ΗZ?�

˩ȁz�£EQ�ȿĚΖθBƬ/=ɭȍAςEǫз^ĹO/= 7ё�= �.240, p 

< .01ђ�ĦĤǪȐB; =F�Step1 B# =FɭȍAǫз%̑ί-[7%�Step2

B# =¿µÊ·Øƕȁ?Ыť®͡˺Θ̸%Ƞø-[7ɠBF�ɭȍAǫз%̑ί-

[A$:7� 

� +[XEĈɻ͈ɽBƬ/=�ʘл>※Ʃ^ϩMZ� 

 

΍ 6� Хƾ˺ЉţǎĈɻE͈ɽ 

 

z 5�� �M 

 

� ɳζʂF�ē̷>ζʂƬρ?A:7˹τǚEǲʌŗ?F˯AZ¿µɏͰEǲʌŗ^Ƭ

ρB�¿µÊ·Øƕȁ?ȿĚΖθEИÚ^ʊΡ/7�5E͈ɽ�¿µÊ·ØƕȁF�

ȿĚΖθBƬ/=ɭȍAǫз^ĹO-A +?%ɛX$?A:7�ē̷Eζʂ̣̏E͈

#0

8-��. -.265 ** -.240 **

(H -.045 -.002
�<(0 -.060 -.053
3A��. .106 .073
��*.��. .199 * .140
>%, .005 -.029
G"�=9A; .263 ***

��
:��$- .140
	� 4.176 ** 5.831 ***

	# F 4.176 ** 9.470 ***

��� .135 .228
>7FC1R���� .103 .189
���� .093
***p < .001, **p < .01, *p < .05

4��?�	�26 �!'�0�BE���


+&#0

/�@D

Step1 Step2
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ɽ?ň]3=※"[G�ȶƠʌE¿µɏͰBНX2�ǲʌŗB?:=F�ͧŷB# =

¿µ¦Ê·ØƕИÚ^̌Κ1Z$X? :=�ȿĚΖθ%Û-[Z])>FA W!

>�Z� 

� P7�ɳζʂ>F�Ыť®͡˺Θ̸%ȿĚΖθBƬ/=ɭȍAǫз^ĹO1+?%̓

-[=#Y�+E͈ɽTē̷Eζʂ̣̏?¤φ/= 7�ǲʌŗB?:=�Θ̸BT?

<'ͧŷÊ·ØƕИÚ^̌Κ1ZɠBȿĚΖθ%Û-[Z+?F�̞ ƞE¿µɏͰB

НXA ?Ο"Z�+E+?F�Leeё1997ђEƟΨ̣̏U�Bambergerё2009ђ#

WJ Kalkarniё2012ђE̓Ř^ɄȬ1ZTE?Ο"Z� 

� ¦ΣBę"�ɳζʂƬρB#)Zâ»˺ΖŤ?ȿĚΖθEИÚB; =T※Ʃ/7 �

Ĉɻ͈ɽ$XF�ȁč%ȿĚΖθBǫз/7+?%̑ί-[=#Y�+[Fē̷Eζʂ

̣̏E͈ɽ?˯AZ�ɳζʂB# =�ȁč$XȿĚΖθLEɭȍAǫз%ˢ07˟˦

?/=F�ɳζʂEƬρ“͚F˩ȁEʡ˝%ы'�˩ ȁ^¬ǷBͧŷ%P]:= 7+

?%ͫɢB�Z?※"X[Z�5EW!A˗ʬ>F�ȁǬĕEΘ̸Et}�gyb�

ёGross & McMullen, 1983 ; Nelson-Le GalL, 1985ђ%ˢ0U1$:7?※"Z�˕

B�˩ ȁFÀͥBØƕ/A TE8? !�˩ ȁX/-^Ǩζ1ZȁǬĕΘ̸%ˢ07

7SB�˩ȁFƉȁWYTȿĚΖθ^/A$:7?※"X[Z�Àɕ�ɳζʂ>FĦ͋

ǔɌ%ȿĚΖθBƬ/=ɭȍAǫз^ĹO/= A$:7%�+E͈ɽFē̷Eζʂ̏

̣?F˯A:= 7�+E˟˦B; =�¦Σ/7+?^ϙP"ZAXG�˩ȁ¬ǷE

ͧŷB# =F�ȁč%ȿĚΖθBЉƂAǫз^ĹO/= 7%V"B�5Eǫз^͉

ď/7ŷňBĦ͋ǔɌEǫзFȍŒ�Zǫз^ĹO-A$:7E8?※"X[Z�+[

XE+?F�¿µɏͰBW:=�ȿĚΖθBƬ1Zâ»˺ΖŤEǫз%˯AYǳZ+?

^̓Ř1ZTE?Ο"Z� 

� ɳζʂE˟ι˺¢ƟĤ˺ŎȍB; =ϩMZ�ɳζʂBW:=�Θ̸BT?<'ͧŷ

Ê·Øƕ˺AИÚ%ȿĚΖθ^Û1+?%�“͚E̶˟¢͌ȬUb� �EÈ˪¢ϸ

šBɁ]Z¿µɏͰ^ĈɻƬρ?/7?&BTΟ"Z+?%̓-[7�+E+?F�ē

̷>̓-[7̌Η%Ͼǻ-[Z̸ŧ%-XBȩƂ-[7+?^̓1� 

� ʘB�ɳζʂEƟĤ˺ŎȍB; =ϩMZ�ɳζʂEζʂƬρF�ú˺ɖΤE̶˟¢

͌ȬBИ]ZʌĤU�b� �EÈ ¢˪ϸšBИ1ZʌĤBľY“R¿µɏͰB�:7�

5EW!A¿µɏͰ>F�ǲʌŗŉŻEµĤ˺AUYľYU�È˪¢ϸšB#)Zǲʌ

ŗŉŻE{£��£k%ʧSX[Zˋ>�Ŧ:7ɠBĚ)^ʧSZΉĢF5EЫťEʴ
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ĢBƦ©/ǳZ�/7%:=ɳζʂE͈ɽF�¦ΣEW!A¿µɏͰ>ï'̶˟ͥB?

:=�ǲʌŗ$XĚ)Eż^ǥ&ć17SĚΗ^Ⱥ×1Z+?%ćɸ7?Ο"Z�ü

Ð˺BF�ͧ ŷЫťÿ>· BØƕ1Z+?^ƇĜ/ň!W!ï&$)Z+?BW:=�

¿µ¦Eśс^Ȥ"7»%�ͧŷEÅЗBĚ)^ʧSU1'AZ+?^̓/7� 

 

z 6�� c�f��pk 

�  

� ɳζʂEН˫ˋFÃ§E 2ˋ>�Z�̯ 1B�ɳ̷Eζʂ>ˤ X[7ȿĚΖθE˂

ƞƸǛF�ē̷EζʂBʡM=ßрȁ%ŋ¦/7%�˂ƞƸǛ^ɅŜ/7+?BWY�

ĻɕEζʂB# =ˤ X[7˂ƞƸǛB̂ϼ%ˢ07+?Fōƞ>&A �+Êϼ

^łͬAНYƴ-'1Z7S�ɳζʂ>F¿µB# =̂η1Z? !�ĻɕEζʂB

ûϰ1ZɏΟ^ˤ 7�/$/A%X�ĻɕÊϼ%ƛùBA ?FΟ ĉ[A 7S�

½ǰEζʂ>�ŉ¤E˂ƞƸǛ^ˤ =āʊΨ-[ZǸΖ%�Z�P7�Ыť®͡˺Θ

̸E˂ƞƸǛB; =F�ē̷EН˫ˋ?/=ȭɂ/7+??ŉʑEśс%�Z�ɳζ

ʂB# =F�Ыť®͡˺Θ̸BИ/=ē̷?ŉʑE˂ƞл̀^ˤ 7+?BWY�ē

̷?ŉʑEǫз^̑ί1Z+?%ćɸ7�/$/�+[FŉɠB�ɳζʂB# =T�

Ыť®͡˺Θ̸?ȿĚΖθEИÚB# =�ÿˢȁEśс%ˢ0= 7łͬȁ^�ȳП

>&= A +?^΍1�+EˋFɳζʂEН˫ˋ>�Z� 

� ̯ 2B�ɳζʂ>F�Ыť®͡˺Θ̸%ȿĚΖθBĹO1ǫз^ζɍ1ZΖŤB; 

=FʊΡ>&= A �+[Fɳζʂ%¿µÊ·Øƕȁ?ȿĚΖθEИÚ^ʊΡ1Z

+?^®7Z̀˺?/77S>�Z%�½ǰẸ̏B# =�ē̷?ŉʑEζɍĞɽ%

ˢ0Z$@!$B; =ʊΨ-[Z+?%ɯP[Z� 

� ̯ 3B�ú˺ɖΤE̶˟¢ϸš“͚F�ÀEÈʌ?ʡM7ɠBF� 'X$˕ʝA¿

µɏͰ?Ο"Z�5E7S�ē̷Eζʂ?ɳ̷Eζʂ^ϰ0=�Ǘ'Èʌ“͚E¿µɏ

ͰB# =�¿µÊ·Øƕȁ%ȿĚΖθBǫз^ĹO-A ?F�Ǹ2/TΟ ĉ[

A �W:=�«ͥEИÚB; =F�½ǰT¿µɏͰ^ſ"=ʊΨ-[Z+?%ɯP

[Z� 

� ɫǰB�ɳζʂ$XF�ē̷>łͬȁ?/=̓Ř/7�¿µÊ·Øƕȁ%ȿĚΖθ

tyb�Bǫз/ǳZ+?B; =�ʊΡ>&= A �W:=+[^ʘE̷>ʊΡ1

Z� 
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z 3{� �9svx� ��G��1U�Y:�����'�>��R�� 

 
� ̯ 3̷È˺F�̯ 1̷E※Ʃ>̓Ř-[7�¿µÊ·Øƕȁ%ȿĚΖθtyb�

BƬ/=ĹO1ǫзB; =ʊΡ1Z+?>�Z�«ͥEИÚ^ʊΡ1Z7S�b y

£�|�ζʂÉ̕LEƏ΢^ϰ07cd�ζʂ^Ɵɖ/7�+Eζʂ^ϰ0=ǳX[7

~£y^T?B͉ΠĈɻ^ΉA �¿µÊ·Øƕȁ?ȿĚΖθtyb�EИÚ^ʊΡ

/7�P7�ǲʌŗ^ĈɻƬρ?/=ȿĚΖθtyb�EôΉΖŤ^ʊΡ/7̣̏FN

?_@ΗX[A �W:=ɳζʂB# =T�ē̷P>Eζʂ̣̏?ŉʑB�â»˺Ζ

ŤEǫз^�]3=ʊΡ1Z+??/7� 

�

�  z 1�� cvx����Y:�����'�Z0sJ��

 

� ɳ̷Eζʂ^Ɵɖ1ZB�7Y�ȿĚΖθtyb�E˂ƞƸǛ^ÓȔ1Z7SEµē

ζʂ^ΉA:7�+[F�ȿĚΖθtyb�E˂ƞƸǛёe.g., ˊƹ, 2007ђ%Ɨ͢Ƿ

˟ƗEɏͰ>Ж˶-[7TE>�Y�5EƸǛ^5EPP”š“͚EɏͰ>˂ƞ1Z+

?FǸ2/Tƌǩ>A 7S>�Z� 

� ζʂEƬρ?A:7EF�˹τǚBĦSZǲʌŗ 11Ŋ>�Z�b y��£>F�

¿µB# =śс^Ȥ"7?&BĚ)^ʧSZ$@!$�P7Ě)^ʧSZ?1[G5

[F@EW!A¿ɕBW:=$B; =ϐś/7� 

� b y��£^ϰ0=ǳX[7+??/=�ζʂƬρEǲʌŗEȿĚΖθtyb�F�

Ɨ͢Ƿ˟Ɨ>Ο][ZȿĚΖθtyb�EĈф?� ';$Eˋ>̂ϼ%ΗX[7�P

2�Ɨ͢Ƿ˟ƗEĈфB; =ɅS=̑ί1Z�ˊƹё2007ђBW[G�ȿĚΖθt

yb�F�®Ðёɫͅ˺AśсΝʨͥ%ȿĚΖθͥ>�ZŷňBF͵ǯ˺ȿĚΖθ�ȿ

ĚͥEŷňBFØƕ˺ȿĚΖθђ��ǸΖȁEŌŒёŌŒ1ZŷňBF͵ǯ˺ȿĚΖθ�

/A ŷňBFØƕ˺ȿĚΖθђ��ÿƥё� �EQEŷňBF͵ǯ˺ȿĚΖθ�ś

сΝʨ5ETE>�ZŷňBFØƕ˺ȿĚΖθђBW:=Ĉф-[Z�P7�T! 1

;EĈфEŵ˅?/=�µēBěė^ΉA:7$@!$? !ˋ% Butlerё1998ђ>

ȭɂ-[= 7� 

� �b�|�b y��£EA$>T�ǸΖȁEŌŒUµēEěėBИϲ1Z˶Ο%ǳ
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X[7�7?"G�śсEÿƥ^ɛ̑ħ/7!">5EÿƥBǻ07ȿĚͥ^Ͽȣ1Z

? :7˶ΟU�ȿĚͥEςȦBAXA $^ЅȒ1Z? :7˶Ο>�Z�/$/�

ζʂƬρͥEA$BF�5EW!BŌŒ^ΉA A%XT�ɫͅ˺AśсΝʨFȿĚͥ

BрZ? !˶ΟTΗX[7�1A]9�ǲʌŗEȿĚΖθtyb�BF�͵ǯ˺AЃ

Ĉ?Øƕ˺AЃĈ%ʽŮ/ǳZ�¦ΣBИϲ1Z˶Ο^Ã§BΣϟ1Z� 

� � �  

� � � �  9,=7	n=+�)³Í�>	æ�?,«)UBÚ-���&�	Òp)�

�$ç7!@C9,=UBÚC%%�*	æ�?,�4+QÓ%Ú/�%��

&�	Òp)��$ç�	%�*	�?7�=3���9,=Z+���7�

<"�8�3��	  

ёA ʢ�˩ȁ�υŽʌĤђ  

 

� � � � r °)��?-j�a+U)	9,=HLEL+�
M®Ë��+%HLE

L+�)Â�$��&,�;��?Bt"$�>(&�	¶o+U&�	9,

=�?�?¶o+U%7^���(KKK	æ��P��
�>��&�	Òp

)��$ç,��9,=�>+%	  

ёB ʢ�˩ȁ�υŽʌĤђ�  

� � �  

� � � � 9,=�®�×®&�	+77!@C�=3�����?,��+�9"$1�

��<�®+U)á7	�&�	+7�>&�	+%��?'7��?Yv 

&���?(<�+U+Ï�)(<(��(�&�	;	(�&&�%��*	

�^��>#�%)�?7�$��$1��+%��'�&�	�&('%á

5�&
w�+%��?'7��	�	�&
%�(�?-�á49��ßq

¥+U)á5��(�%�;*	  

ёC ʢљƉȁ�υŽʌĤђ  

 

� ¦ΣE˶Ο$X�”š“͚EɏͰ>F�ˊƹё2007ђ>Ȯ*X[7 3 ;Eŵ˅ù=

^˃71TE^͵ǯ˺ȿĚΖθ?1Z+?F�Ǹ2/Tƌǩ>A �Àɕ�́ ƹё2007ђ

#WJ Butlerё1998ђ>ΟĹ-[ZW!A�ǸΖȁEŌŒU�µēEěėBИ/=F�

Ɨ͢Ƿ˟ƗEȿĚΖθtyb�?ňͷ1ZЃĈ>�:7�5+>ɳ̣̏B# =F��Ǹ
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ΖȁEŌŒUµēEěė^ΉA:7¦>βĚ)^ʧSZtyb�9̂ ͵ǯ˺ȿĚΖθ?

/��ǸΖȁEŌŒUµēEěė^ΉA!+?A'ĵɠ˺BβĚ)^ʧSZtyb�9

^Øƕ˺ȿĚΖθ?1Z+??/7�ɳζʂ>F�¦ΣEɃÓ˺ƞ͡^ϙP"�ǰϩ1

ZȿĚΖθtyb�E˂ƞƸǛ^ÓȔ/= Z� 

 
z 2�� �fN� 

�

� ɳ̣̏EζʂƬρ?A:7EF�ζʂÉ̕^ϰ0=ˍÓˌBϿG[7 829 ŊEǲʌ

ŗ>�Z�˩ȁF 538 Ŋё64.9%ђ�ƉȁF 291 Ŋё35.1%ђ>�Z�ζʂƬρEǲʌ

ŗFù=ʛ̕ŗ>�Y�+E!9 190 Ŋ%̶˟ͧ>�Yё22.9%ђ�639 Ŋ%д̶˟ͧ

>�Zё77.1%ђ� 

� P7�p ��EƽȁEʍ̫AæY^К(7S�ʌ̟,?B¤ƞÃ¦Ep ��Ɍ%

̑Þ-[ZW!�ʌ̟BИ1Zţ̲>tk�£� l^ΉA:= Z�5EÿΦ^Σϩ

1Z?�ϣɼ¢ʥ ¢xАʌ% 2Ŋё0.2%ђ�ǡΤʌ% 49Ŋё5.9%ђ�шŕ% 20Ŋё2.4%ђ�

͌͘% 11Ŋё1.3%ђ����¢́% 4Ŋё0.5%ђ�ħƗ% 18Ŋё2.2%ђ�̎ʪ¢o�

% 5Ŋё0.6%ђ�̧ ʌ% 4Ŋё0.5%ђ�ЏВ% 8Ŋё1.0%ђ�дЏ¢Ќƽ% 12Ŋё2.2%ђ�

ʖʈ% 18Ŋё2.2%ђ�аʤʖŢ% 22Ŋё2.7%ђϡϬˤʖŢ% 16Ŋё1.9%ђ�̼Ƨʖ

Ţ% 21Ŋё2.5%ђ�5EÀΒϱʌ% 62Ŋё7.5%ђ�Śʌ% 41Ŋё4.9%ђ�ЌΈ¢ÞТ

% 75Ŋё9.0%ђ�¨Ģˣ% 27Ŋё3.3%ђ�Сϸ% 11Ŋё1.3%ђ�ʷϸ% 4Ŋё0.5%ђ�

̤ϡ% 4Ŋё0.5%ђ�áǝ¢ϸϡИϲ% 20Ŋё2.4%ђ�ϰß% 19Ŋё2.3%ђ�аʤi

t% 11 Ŋё1.3%ђ�p£�t% 178 Ŋё21.5%ђ>�:7�¦ΣE!9�ǡΤʌ$X

5EÀΒϱʌP>Eţ̲ͥF�Ǘ͡EΒϱʌBŎP[Z�Śʌ$Xp£�tP>F�Ǘ

͡Ep£�tʌBŎP[Z�+EĈфBǲ"G�Ǘ͡EΒϱʌF 270 Ŋё32.6%ђ�Ǘ

͡Ep£�tʌF 390Ŋё47.0%ђ>�Z�+[XE 2[BTǩ=FPXA 5EÀ

Eʌ̟F�167Ŋё20.1%ђ>�:7� 

� ǔѐƾ>QZ?�21ʜ$X 69ʜP>Eǲʌŗ%ŎP[= 7ёǓŰå=41.82ђ�Ħ

͋ǔɌ>ΗZ?�1 ǔ̀E̕ŗ$X 53 ǔ̀P>Eǲʌŗ%ŎP[= 7ёǓŰå

=12.74ђ� 

�
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z 3�� 7d�o�
H[ 

 

ǲƽſɌ  

� ȿĚΖθtyb�BИ/=T��ù'ϼ!9$X�ù'5EϰY9P>E 5 ʟХE�

h£�tm£�BW:=˂ƞ-[7�˂ ƞл̀F�́ ƹё2007ђE˂ƞƸǛ#WJ Butler

ё1998ђEɃÓ˺ƞ͡^�ēϩEµēb y��£E͈ɽ^ϙP"=àʛ/�ÓȔ/

7�üÐ˺BF�5[XẸ̏>ΟĹ-[Z�ǸΖȁEŌŒUµēEěėBИ1ZɏΟ

^ˤ =ÓȔ/7�P7�ˊƹё2007ђ>FƗʃEk�tB# =Ɨ͢¦Eśс^Ȥ

"Zŷе^Ȍƞ/=л̀%ÓȔ-[= Z%�5EW!AŷеF”š“͚EɏͰ?F˯

AZ�5E7Sɳζʂ>F�â»%śс^Ȥ"ZŷеB; =�ζʂƬρ“͚EʌĤÿ

ƥB; =ƲDZW!BɏΟ^àʛ/7�ɳζʂ>ˤ X[7л̀?�ŤƓĈɻёɫƶ

ʮ����|ktţϜђE͈ɽ^΍ 7B̓/7��

�  

΍ �� ȿĚΖθtyb�BИ1ZŤƓĈɻE͈ɽ�

�

�  

� ĈɻE͈ɽ�ôΉ̣̏?ŉʑB 2ŤƓ>P?P:7�P7�5[6[EŤƓEл̀^

ΗZ?�̯ 1ŤƓBF�Øƕ˺ȿĚΖθEл̀>P?P:77S�ɳζʂB# =T+

EŤƓ^Øƕ˺ȿĚΖθ?œK+??/7�̯ 2ŤƓBF͵ǯ˺ȿĚΖθEл̀>P?

P:77S�ɳζʂB# =T+EŤƓ^Øƕ˺ȿĚΖθ?œK+??/7�ßрȁĈ

ɻE͈ɽ�Øƕ˺ȿĚΖθEk� �|kE αF�.85>�:7�͵ǯ˺ȿĚΖθEk

� �|kE αF�.81>�:7� 

�

L167 L267
.8H>2QS P;H>2QS

1.K��=�	$��U�+)����D������3"�*�2�'F�# .776 -.070
2.K��+)�G,����<��!�����3"�*�?>'F�# .724 .002
3.K��=�	$��U�+)����D���P1��90�# "�3"�*�2�'F�# .724 -.022
4.K��+)�&�!��
�����!�P1�N�# "�3"�*�@���!� .689 -.094
5.K��90�+B�&�!��D������3"�*�O
 .646 .113
6.K��+)�&�!��
�����D������3"�*�O
 .628 .079
7.K��=�	$��U�+)��#D���P1�E5':
��(�3"�*'X# .002 .780
8.K��=�	$��U�+)��#D���P1��	#
�'��(�3"�*'X# .071 .670
9.K��+)�&�!��
�����!�P1��%�%�R���!3"�*�O
 -.196 .647
10.K��+)�&�!��
�����!�-�&�!���'CJ���(�3"�*�O
 -.032 .633
11.K��=�	$��U�+)��#�D��������P1�90�	���	���3"�*'X# .044 .630
12.K��+)�&�!��
�����T4�#D�M�����
�N�B�����@���!� .173 .481

67VIW/A��L167 1.000

L267 .343 1.000
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˙̨ſɌ�

� P2�ͧŷEИÚȁ^΍1ſɌ>�Z�¿µÊ·ØƕȁBИ/=F��ù'ϼ!9

$X�ù'5EϰY9P>E 5ʟХE�h£�tm£�BW:=˂ƞ-[7�˂ƞƸǛ

^ÓȔ1Z¦>F�Pearce & Gregersenё1991ђE�·ȅ˺̂·ØƕȁBИ1Zл̀

%ˤ X[7�üÐ˺BF��̛F�ÀE»?͏ƧB¿µ^/= Z9��̛F�ŉð?

EζɍBěė^п͗BϋU-A'=FAXA 9��̛͵ϚEȔɽF�ÀE»$XEϾĉ

AȉŶ^Ŀ)ľ[Z$@!$BØƕ/= Z9��̛E¿µKYF�ŉðE¿µBЉΖA

ǫз^©"Z9��̛E¿µ>F�$AYп͗Bŉð?̂η1Z+?%ʧSX[Z9E 5

л̀>�Z�k� �|kE�F�.69>�:7�+E˂ƞƸǛF�ē̷P>Eζʂ̏

̣>ˤ X[7Moregson & Humphreyё2006ђE˂ƞƸǛ?F˯AZ�78/� 

2[E˂ƞƸǛT�¿µ^ϴSZ¦>Àͥ?Øƕ/ň!ИÚB�Z$@!$B; =�

â»ĚΚBT?< =ƲDZˋ>ûϰ/= Z� 

� ʘB�â»˺ΖŤ^΍1ſɌBИ/=F�˩ȁz�£ё˩ȁ=1�Ɖȁ=0ђ?ǔѐ�

Ħ͋ǔɌ�̶˟ͧz�£ё̶˟ͧ=1�д̶˟ͧ=0ђ�Βϱʌz�£ёΒϱʌ=1�5[Ã

ƀ=0ђ�p£�tʌz�£ёp£�tʌ=1�5[Ãƀ=0ђȔɽǹŋȁ�ȉ͑˺n�|�

� ��ϴľȁ�ͧĤ͵ǯȁ%Ƞø-[7�¦Σ>Ȯ*7!9�ȔɽǹŋȁÃМEſɌ

F 2[T��ù'ϼ!9$X�ù'5EϰY9P>E 5 ʟХE�h£�tm£�BW

:=˂ƞ-[7� 

� ȔɽǹŋȁB; =F�Vandewalleё1997ђ%Ж˶/7̀ʒǹŋȁE˂ƞƸǛEA

$$X�ȔɽǹŋȁBИ1Z 8л̀^ˤ 7�Vandewalleё1997ђB# =Ȕɽǹŋ

ȁF�͵ϚEñ[7ͬė^Ψɛ/7 ? !�Ψɛёproveђ9?�͵ϚEʗˋ%ÀͥB

бŏ1Z+?^ţЀ/7 ? !�ţЀёavoidђ9E 2;E§Íʘò>ʐȔ-[Z�+

[BИϲ1ZȿĚΖθ̣̏?/=�â»%ɯP/ ȔɽU͵ǉыȻёself-enhancementђ

^��tk^ľ:=>TϻȔ/W!? !Ģʖ^Ȭ;ŷň?�ƅɈU�tk$XϽ.$

\!?1ZĢʖ^Ȭ;â»?>�ȿĚΖθtyb�LEǫз%˯AZ+?^ɛX$B/

= ZёKomissarouk & Nadler, 2014ђ�+E+?$X�ɳζʂB# =T�Ȕɽǹŋ

ȁ%ȿĚΖθtyb�Bǫз1Z+?%Ȍƞ-[7�P7�¦ΣEôΉ̣̏^ϙP"�

ɳζʂ>F�µēBȔɽǹŋȁE˂ƞл̀BИ/=ŤƓĈɻ^ΉA:7ёɫƶʮ���

�|ktţϜђ�5E͈ɽ�2 ;EŤƓBĈ$[Z+?%̓-[7�̯ 1 ŤƓBF�͵

ϚEñ[7ͬė^Ψɛ/7 ? !л̀>P?P:77S��ȔɽǹŋȁΨɛ9?ŊÁ
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)Z+??/7�̯ 2ŤƓBF�͵ ϚEʗˋ%бŏ1Z+?^ţЀ/7 ? !л̀>

P?P:77S��ȔɽǹŋȁţЀ9?ŊÁ)Z+??/7�ŤƓĈɻE͈ɽF΍ 8 E

ϰY>�Z�A#�ŤƓĈɻEЦ�ŤƓς΁Ћ%.40^§ţ:7л̀% 1;�:77S�

5Eл̀B; =FПƀ-[= Z�ßрȁĈɻE͈ɽ�̯ ѕŤƓEȔɽǹŋȁΨɛE

k� �|k�F�.72 >�Y�̯ 2 ŤƓEȔɽǹŋȁţЀEk� �|k�F�.63

>�:7� 

�  

΍ 8� ȔɽǹŋȁBИ1ZŤƓĈɻE͈ɽ 

 

 

� ȉ͑˺n�|�� �B; =F�˥ƹё1997ђ>ˤ X[7“͚n�|�� �

E˂ƞƸǛE!9�Ȏ̉Ζ͂B�7Z 5л̀^ˤ 7�“͚ΉĢιẸ̏B# =�ȉ

͑˺n�|�� �%ы â»F“͚EÂ΍?/=ы ʥ˅Eěė^˶Ⱦ/W!? 

!ȐǛ^Ȭ;+?%Ο][=#YёScholl, 1981 ; Weiner, 1982ђ�ȿĚΖθtyb�B

Tǫз1Z+?%Ȍƞ-[7�üÐ˺BF�̛F�ÀEÉ̕>FA'�+EÉ̕^Ͽ_

>ɳǩBW$:7?Ǿ!9��̛F�ĺ»B�+EÉ̕%1GX/ ï&ŷα>�Z?Ο

"Z9��̛F�+EÉ̕%ʤBø:= Z9��̛F�+EÉ̕B Z+?%ʎ/ 9�

�̛F�T!¤ǛƷͧ1Z?1[G�ŉ0É̕BøZ9E 5л̀>�Z�k� �|k

E�F�.71>�:7� 

� ϴľȁB; =F�â»EĖϱȁU͵˶ȁ%�śсƬĆB#)Z®Ð˺AľY“QB

ǫз/ǳZ+?%Ȍƞ-[77SBȠø-[7�˂ƞƸǛBИ/=F�ʁ¸¢ɿɱ¢Ū

ˢё1987ђEɔȁʅʊʂBИ1Zл̀EA$$X��ϴľȁ9Bάǩ1Z 9л̀^ˤ 

T1>@ T2>@
ELC<DZI ELC<D=_

1.S��/-�����0.��W6�V7!ZI����BX���!�PY
���
��� .718 -.032

2.S��0.��W6�V7!ZI�	�(*%"$'�2	�� .661 .057

3.S��W6��
5K��������!�0.�[\
���J�/-����M
� .615 -.049

4.S��/-�����W6�EL�5���ON!_��� .530 -.017

5.S��W6�V7����0.�9�8�?:��H
�/-!_����� -.115 .733

6.S�����H
�&#)�AU����W^�V7,]!4�
�������`X��� .004 .588

7.S��;3���+F
��������!R������ ����� .263 .441

>@aQb1G��T1>@ 1.000

T2>@ .486 1.000
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=ÓȔ-[727�üÐ˺BF��̛F�ǓąBɦX1WYÑ$ſ]:7+?%/7 9�

�̛F�Ł TE^ɅŜ1ZE%Ɗ&89��̛F� \ \ATE^˶ɛ/=Q7 9�

�̛F�@_A+?>TΪ/=Q7 9��̛F�À»EǾ ;$A W!A+?^1Z

+?BŞJ^ȏ0Z9��̛F�ɡϰE»B>&A W!Aśс^ś =Q7 9��]7

/F� �ɔ/ +?BF�1(BчJ;'9��̛F� ;TÑ$Đˉ˺A+?^ʧSZ

N!89��̛F�ɔ/ `b~a`^※"ZE%Ɗ&89�E 9 л̀>�Z�k� �

|kE�F�.89>�:7� 

� ͧĤ͵ǯȁB; =F�ēϩ/7Morgeson & Humphreyё2006ђE¿µ~qb 

ƸǛEA$$X�͵ǯȁBИ1Zл̀^ˤ 7�ͧĤ͵ǯȁ%ы ɠ�ǲʌŗF͵ϚE

¿µ¦EȔɽBƬ1ZχÇȏ^̌Κ1Z+?%Ο][=#YёHackman & Oldham, 

1975ђ�+EW!AǫзFȿĚΖθtyb�BTǫз1Z+?%Ȍƞ-[7�Morgeson 

& Humphreyё2006ђB# =�ͧĤE͵ǯȁFtms�£�E͵ǯȁёwork 

scheduling autonomyђ?ȍǾʨƞE͵ǯȁёdecision-making autonomyђ#WJ¿

µEɕʮE͵ǯȁёwork methods autonomyђE 3ʘòBĈф-[= Z%�ɳζʂ

>Ɵɖ-[7ŤƓĈɻёɫƶʮ����|ktţϜђE͈ɽ�1;EŤƓBP?P:7�

+EɠBˤ X[7л̀F��͵ĈE¿µF�@EW!Atms�£�>¿µ^ϴSZ

$͵Ĉ>ʨSZ+?%>&Z9��͵ĈE¿µF�¿µEβм^͵Ĉ>ʨSZ+?%>&

Z9��͵ĈE¿µF�@EW!B͵Ĉ%¿µ^1Z$^͵Ĉ>Π˪1Z+?%>&Z9�

�͵ĈE¿µF�¿µ^ƟΉ1Z7SE®ƳʓUČɓ^͵Ĉ>1ZʖÉ%�Z9��͵Ĉ

E¿µBF�͵Ĉ>ʨSA'=FAXA +?%7'-_�Z9��͵ĈE¿µBF�͵

Ĉ>ʨSZ7SEīĈAΏЋ%�Z9��͵ĈE¿µF�¿µ^ƛ϶1Z7SEβʟUɕ

ʮ^ʨSZ+?%>&Z9��͵ĈE¿µBF�@EW!B͵Ĉ%¿µ^1Z$BИ/=

͵˦>͵ǯ˺B※"ZʖÉ%�Z9�͵ĈE¿µF�¿µEϴSɕ^͵Ĉ>ʨSZ+?

>&Z9E 9л̀>�Z�k� �|kE�F�.91>�:7� 

 
�  z 4�� 7d^j 

�

                                            
27 ɔȁʅʊʂE˂ƞƸǛBИ/=F�ŤƓĈɻE͈ɽ�â»Eȁʅ˕ȁFΓɌEˈŮŤƓ>P
?P:7�5E!9�ϴľȁ?/=ŊÁ)X[7ˈŮŤƓB# =P?SX[7л̀^ˤ 7�

έ̈́Fŉɩ p.116� 
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� ɳ̣̏FÃ§Eβ͋&>ĈɻBľY“_8�P2�ſɌЗEИÚ^QZ7SB̂ИĈ

ɻ^ΉA:7�5EǰBХƾ˺ЉţǎĈɻ^ΉA �¿µÊ·Øƕȁ%ȿĚΖθty

b�BĹO1ǫз^ʊΡ/7�͉ΠĈɻ^ΉA!ЦBF�IBM SPSS Statistics22%ˤ

 X[7��

�

z 5�� 7d�e 

�

� P2�̂ИĈɻBW:=ſɌЗEИÚ^̓/7�ĈɻE͈ɽ^΍ 9B̓1�� �

�

΍ ��̂ИĈɻE͈ɽ�

�

�

�� '(�� 1 2 3 4 5 6
1.*��	� .649 .478 1

2,�9 41.820 10.544 .022 1

3.�.�# 12.740 10.344 .091** .572** 1

4.-)0�	� .229 .421 .233** .311** .258** 1

5.26&�	� .326 .469 .139** .050 .128** .031 1

6.����&�	� .470 .499 -.036 .000 -.005 .009 -.655** 1

7.!%���4$ 3.013 .615 .079* -.032 -.020 .066 .023 .030

8.!%����8 2.994 .539 .077* -.041 -.037 -.024 -.031 -.003

9. /+�	��
�� 2.779 .641 .045 .036 .063 .017 -.006 .009

10.7�� 2.968 .660 .208** -.056 -.045 .132** .0143 .029

11.0�1�� 3.280 .656 -.023 .086* .036 .116** .000 -.037

12.�
�,���� 3.052 .572 .052 -.021 .044 .116** -.008 .032

13.1�+"�35 3.340 .617 -.079* -.081* -.053 -.033 -.019 .032

14.��+"�35 2.960 .686 -.032 -.045 .020 -.070* -.022 .047

***p < .001, **p < .01, *p < .05

7 8 9 10 11 12 13 14

1

.526** 1

.303** .208** 1

.498** .294** .301** 1

.303** .148** .236** .351** 1

.459** .247** .321** .398** .436** 1

.295** .159** .151** .250** .390** .401** 1

.158** .226** .274** .159** .087* .309** .302** 1
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� 5[6[EȿĚΖθtyb�?Ň˙̨ſɌ?ÊИИÚ^̑ί1Z�P2�͵ ǯ˺ȿ

ĚΖθF�˩ ȁz�£?ǔѐ?EЗBɭȍAςÊИИÚ%�ȔɽǹŋȁΨɛ?Ȕɽǹ

ŋȁţЀ�ȉ͑˺n�|�� ��ϴľȁ�ͧĤ͵ǯȁ�¿µÊ·Øƕȁ?EЗBɭ

ȍAʛÊИИÚ%ΗX[7�Øƕ˺ȿĚΖθF�̶ ˟ͧz�£?EЗBɭȍAςÊ

ИИÚ%�ȔɽǹŋȁΨɛ?ȔɽǹŋȁţЀ�ȉ͑˺n�|�� ��ϴľȁ�ͧĤ͵

ǯȁ�¿µÊ·Øƕȁ?EЗBɭȍAʛÊИИÚ%ΗX[7�/$/�̂ИĈɻE

Q>F�· EôΉſɌEǫз%͉ď-[= A 7S�Хƾ˺ЉţǎĈɻ^Ɵɖ/7��

� Хƾ˺ЉţǎĈɻE͈ɽ^΍ 10B̓1�P2�͵ǯ˺ȿĚΖθBƬ1Z¿µÊ·

ØƕȁEǫз^̑ί1Z�΍^ΗZ?�Step1EǰB Step2B# =¿µÊ·Øƕȁ

^Ƞø/7+?BW:=�͵ ǯ˺ȿĚΖθ^γɛ1Z̞Ǜ%ɭȍBŋ¦/= Z+?%

]$ZёFſħЋ= 42.244, p < .001ђ�-XB Step2Eȸƞå^ΗZ?�â»˺ΖŤE

ǫз^П/7ǰBT�¿µÊ·Øƕȁ%͵ǯ˺ȿĚΖθBƬ/=ɭȍAʛEǫз^Ĺ

O/= 7+?%̑ί>&Zё�= .244, p < .001ђ�͵ǯ˺ȿĚΖθBƬ1Zâ»˺Ζ

ŤEǫзB; =T̑ί1Z�+[BИ/=F�Step2WY�˩ȁz�£%ɭȍAςE

ǫз^̓/=#Yё�= �.087, p < .01ђ�˩ȁEN!%ƉȁWYT͵ǯ˺ȿĚΖθ^/

A îŋB�Z+?%]$:7�ǔѐBИ/=F�Step1B# =ɭȍAʛEǫз%Η

X[7%ё�= .091, p < .05ђ�Step2B# =Fɭȍ>A ? !͈ɽ%̓-[7�Ȕ

ɽǹŋȁΨɛBИ/=FɭȍAʛEǫз^̓/=#Yё�= .094, p < .05ђ�ͧĤE͵ǯ

ȁBИ/=FɭȍAʛEǫз^̓/= 7ё�= .258, p < .001ђ��

� ʘB�Øƕ˺ȿĚΖθBƬ1Z˙̨ſɌEǫзB; =̑ί1Z�5E͈ɽ�¿µE

̂·ØƕȁF�Øƕ˺ȿĚΖθBƬ/=ɭȍAʛEǫз^ĹO/= 7+?%̑ί-[

7ёFſħЋ= 50.535, p < .001 ; �= .280, p < .001ђ�/7%:=¿µÊ·ØƕȁF�

 2[EȿĚΖθtyb�BƬ/=T�ɭȍAʛEǫз^ĹO/= 7� 

� â»˺ΖŤEǫз^̑ί1Z?�̶˟ͧz�£F�Step1>FɭȍAǫз%̑ί-[

A$:7%�Step2B# =ɭȍAςEǫз%̑ί-[7ё�= �.080, p < .05ђ�/7

%:=�̶ ˟ͧEN!%д̶˟ͧBʡM=Øƕ˺ȿĚΖθ^/A îŋB�Z+?%]

$:7�P7�ȔɽǹŋȁΨɛBИ/=T�Step1>FɭȍAǫз%̑ί-[A$:7

%�Step2B# =�ɭȍAςEǫз%̑ί-[7ё�= �.114, p < .01ђ�Ȕɽǹŋȁ

ţЀBИ/=F�ɭȍAʛEǫз%̑ί-[ё�=.180, p < .001ђ�ȉ͑˺n�|��

 �BИ/=T�ɭȍAʛEǫз%̑ί-[7ё�=.189, p < .001ђ�ͧĤ͵ǯȁB;
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 =F�Step1B# =FɭȍAǫз%̑ί-[A$:7%�Step2B# =ɭȍAς

Eǫз%̑ί-[7ё�= �.075, p < .05ђ�Ã¦E͈ɽBƬ/=�ʘл>※Ʃ^ϩMZ� 

 

΍ 10 Хƾ˺ЉţǎĈɻE͈ɽ 

 
 

� z 6�� �M 

�

� ɳζʂF�¿µÊ·Øƕȁ%ǲʌŗEȿĚΖθtyb�BĹO1ǫз^ʊΡ1Z7

SBƟɖ-[7�Ĉɻ͈ɽ$X�¿µÊ·ØƕȁF�͵ǯ˺ȿĚΖθBƬ/=TØƕ

˺ȿĚΖθBƬ/=TʛEǫз^ĹO/= 7�A4�ĻɕBƬ/=ʛEǫз%ˢ07

E>�\!$�ɳ̣̏F+E˟˦BИ/=�¿µÊ·Øƕȁ%ы ЫťB# =F�

ÀͥE¿µ϶ΉBЅȒ1ZǸΖȁ%ź1+?%ͫɢB�:7?※"Z�ôΉ̣̏BW[

G�¿µÊ·Øƕȁ%ы ɠ�ЫťE� �£F· B�ÀE� �£%͵ĈEͧĤ

϶ΉEĞ˝^ɫƂħ/='[Z8\!? !ɰǮ^Ȭ;ёKiggundu, 1981 ; Thomas, 

1957ђ�+Eɠ�ǲʌŗFÀE� �£E¿µ϶ΉB?:=ɯP/ ȯZͺ ^ľ\!

?1Z�̕ É˺ȉŶĆ˟˟ι%Ο!W!B�â»F͵ϚEͧĤЫť%Ⱥ×1Z̕É˺ȉ

�@F,7

C3��� -.089 ** -.087 ** -.061 -.058
/X .091 -.067 -.063 -.036
'H/7 .009 -.010 .069 .048
GAJ��� -.045 -.060 -.062 -.080 *

MT;��� .029 .030 .032 .032
.���;��� .053 .046 .065 .057
R:2*3P9 .160 *** .094 * -.039 -.114 **

R:2*3+V .007 .006 .181 *** .180 ***

4ID������� .001 -.022 .227 *** .189 ***

UF3 .068 .040 .073 .041
J&K13 .327 *** .258 .004 -.075 *

 ��E�!-3 .244 .280 ***

	# 19.857 ** 22.641 *** 10.319 *** 14.243 ***

	,(W 19.857 *** 42.244 *** 10.319 *** 50.535 ***

��� .211 .250 .122 .173
KB0Q8>
��� .200 .239 .110 .160
���� .039 .051
***p < .001, **p < .01, *p < .05

=��L�
�<?($+."7�OS�	��

K1D
6%NR

!-D
6%NR

Step1 Step2Step1 Step2
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Ŷ^T?B�5EЫťB# =ɯP/ ΉĢ^ľ\!?1Z7S>�ZёSalancik & 

Pfeffer, 1978ђ�+[XEôΉ̣̏BT?< 7ɠ�ǲʌŗB?:=�ͧŷ%¿µ¦E

̂·ØƕИÚB�Z?̌Κ-[ZɠBF�ͧ ŷB#)ZͧĤ϶ΉE˗ʬU�Àͥ%͵Ϛ

BʧSZɰǮEÿƥBW:=�͵ ϚEľZM&ȐǛUȯZͺ %ǇŃ-[U1 ?Ο"

Z�+!/7+?%ͫɢB�Z7SB�¿µÊ·Øƕȁ%ȿĚΖθtyb�BĹO1

ǫз%¤φ/A$:7E8?※"X[Z� 

� ę"=�ǲʌŗ%͵ϚEͧŷBИ/=¿µ¦Ê·ØƕИÚ^̌Κ1ZɠBF�Ļɕ

EȿĚΖθtyb�%Û-[ǳZ�7?"G�5EW!AͧŷB# =¿µ¦Eśс^

Ȥ"7ɠ�5EśсBƬ/=͵Ϛ>ƬĆ/W!?1Z+?F�$":=ͧŷBϪȊ^$

)ZȂ[%�Z�+[BИϲ1ZôΉ̣̏>F�Àͥ?̂·Øƕ˺AИÚB�ZE8?

 !͵ǉΝЇ^1Zâ»%�͵ ϚEȤ"ZśсBW:=ЫťBϪȊ%$$Z+?^Ѐ)

W!?/�5[V"BЫťÿEÀͥBƬ/=Øƕ˺ȿĚΖθ1Z+?%Ο][= 7

ёKomissarouk, Harpaz & Nadler, 2017 ; Komissarouk & Nadler, 2014ђ�+Eˋ>

F�ǲʌŗ%¿µÊ·Øƕȁ^ы ̞Ǜ>̌Κ1ZɠBF�ǲʌŗFØƕ˺ȿĚΖθ

^ľ\!?1Z�Àɕ�¿µÊ·Øƕȁ^ы ̞Ǜ>̌Κ1Zɠ�ǲʌŗF�ÀͥB

T7X1ςȦ^ćɸZНYϝˀ/W!?T1Z8\!�A4AX�5EW!A˗ʬ>À

ͥBςȦ^$)Z+?F�ͧŷEÀE� �£E¿µĞ˝^Î§-3ǳZ7S>�Z�

7?"G�͵ ϚEȿĚΖθ%ÀͥE¿µKYBȈǫз^ĹO1łͬȁ%�ZE>�[G�

â»F�Z̞ǛµēE͵Ěěė^/�ÀͥB$$]ZςȦ^ɫƴħ/7¦>�ȿĚΖθ

^ΉA!+?%※"X[Z� 

� Ã¦EW!B�ǲʌŗB?:=�ͧŷB#)Z¿µÊ·Øƕȁ%ы ɠBF�@E

W!BĚ)^ʧSZ$BW:=�ÀͥE¿µ϶ΉEĞ˝ȁBǫз^ĹO1łͬȁ%ź1�

$;�¿µÊ·Øƕȁ%ы ɠBF�͵ ǯ˺AȿĚΖθtyb�%ʧSX[ZŷňT�

Øƕ˺AȿĚΖθtyb�%ʧSX[ZŷňT�Z�+!/7˟˦$X�¿µÊ·Ø

ƕȁ%ĻɕEtyb�BƬ/=ɭȍAʛEǫз^ĹO/= 7E8?ɳ̣̏F※"Z

28� 

� ¦ΣBę"�ɳζʂ$XF�â»˺ΖŤ?ȿĚΖθtyb�EИÚB; =ɌƁ'E

                                            
28 78/�¦ΣEW!B¿µÊ·Øƕȁ?ȿĚΖθtyb�EИÚFśсEÿƥUͧĤ϶Ή
E˗ʬBW:=˯AZłͬȁ%�Z7S�+EˋB; =F̡^Ĉ)=έ̈́BʊΡ-[Z+?

%ɯP[Z� 
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˶Η%ǳX[7�5[XE˶ΗB; =T※Ʃ/7 �Ĉɻ͈ɽ$XF�̶˟ͧEN!

%д̶˟ͧBʡM=Øƕ˺ȿĚΖθ^/A îŋB�Z+?%]$:7%�+E˟˦B

И/=�â»B?:=͵ϚEͬė¨ϖUÀͥLEØƕ˺AȐǛ^̓1+?FʓƑEşƅ

B;A%ZёLee, 1997ђ�̶˟ͥF�Ѓ§BʡM=ы ʓƑ^Ȭ;7S�5EʓƑ^ş

ƅ1Z+?BƬ/=v r}a�BAYU1 ?Ο"Z�+E7SB�̶ ˟ͧFд̶˟

ͧBʡM=Øƕ˺ȿĚΖθ^/A îŋ?A:7?※"X[Z� 

� Ȕɽǹŋȁ?ȿĚΖθtyb�EИÚB; =F�ôΉ̣̏BИϲ1Z͈ɽ%̑ί-

[7�Ĉɻ͈ɽBW[G�͵ ϚEɭͬ-^̓5!?1Zǹŋȁ^΍1ȔɽǹŋȁΨɛ%�

͵ǯ˺ȿĚΖθBʛEǫз^ĹO/= 7�ôΉ̣̏F�͵ Ϛ^͵̨˺8?ΝЇ1Zâ

»F�ɯP/ ȔɽU͵ǉыȻёself-enhancementђ^��tk^ľ:=>TϻȔ/

W!? !Ģʖ^Ȭ;ˋ>�͵ǯ˺ȿĚΖθ^ľZîŋB�Z?/= Z

ёKomissarouk & Nadler, 2014ђ�͵ϚEɭͬ-^̓5!?1Zâ»T�͵ǉыȻEĢ

ʖ^ы ̞Ǜ>Ȭ;8\!�5EW!Aâ»F��tk^ľ:=>T®Ð˺BśсΝʨ

BľY“T!?1Z7SB�͵ǯ˺Ζθtyb�^ľZîŋ%ы$:7?※"X[Z�

Àɕ>�͵ ϚEʗˋEбŏ^Ѐ)W!?1Zǹŋȁ^΍1ȔɽǹŋȁţЀF�Øƕ˺ȿ

ĚΖθBʛEǫз^ĹO/= 7�ôΉ̣̏>F�5EW!B�i}a�AΩÙ^Ѐ)

W!?1Zâ»F�ƅɈU�tk^ţЀ/W!?/=Øƕ˺ȿĚΖθ^ľZ+?^ɛX

$B/= 7%ёKomissarouk et al., 2017ђ�ɳζʂEĈɻ͈ɽT�5EW!Aâ»E

ǹŋȁ%ļɝ-[7E8?※"X[Z� 

� ȉ͑˺n�|�� �BИ/=F�Øƕ˺ȿĚΖθBƬ/=ʛEǫз^ĹO/= 7

%�+E͈ɽF�“͚BƬ1ZȎ̉^Ȭ;ǲʌŗN@�µēE͵ĚěėA'ĵɠ˺BĚ

)^ʧSZ+?^΍1�ȉ͑˺n�|�� �?͵˶˺ΉĢEИÚ^οι/7̣̏>F�

“͚LEn�|�� �%Ǩ â»F“͚EÂ΍?/=ы ʥ˅Eěė^1Z+?%

Ο][= ZёScholl, 1981 ; Weiner, 1982ђ�+Eˋ>Η[G�â»%͵ϚE¿µ¦E

śс^Ȥ"7ɠBF�͵ĈAYEěė^ΉA:7¦>Ě)^ʧSZ+?%Ȍƞ-[Z�

BT$$]X2¦ΣE͈ɽ?A:7˟˦B; =F�ȉ͑˺n�|�� �Eы â»

B# =̌Κ-[Z�“͚?E͈J;&EΜˋ$X˟Ν/7 �ȉ͑˺n�|�� �

F�â»ĚΚ1Z“͚?Eȉ͑˺A͈J;&^΍1ʏǽ?/=Ȱ"X[ZёAllen & 

Meyer, 1990ђ�“͚BƬ1ZȎ̉EǨ â»F�“͚BˬP\!?1Z+?U�“͚

Bσ˛1ZΉĢ^ľ\!?1Z+?%Ο][= ZёAllen & Meyer, 1990 ; ˥ƹ, 
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1997ђ�5EW!A“͚LEȎ̉F�“͚$XϽ.$\!?1ZΉĢB΍[Z? !W

YF�“͚BȶϦ/W!?1ZΉĢB΍[Z?Ο"Z�ę"=�ǲʌŗ%̌Κ1Z“͚

LEȎ̉E˄ʭF�Ɓ'F�ǭX¢ǭƉX%ə7ʴĢ1Zͧŷ>EИ]Y%�Z8\!�

+Eˋ>�“͚LEȎ̉%Ǩ â»F�ͧŷBƬ1ZȎ̉TŉʑBǨ ?Ο"Z�¦Σ

EΗɕB̨:7¦>ζʂ͈ɽ^ɅS=ΝЇ1Z?�Øƕ˺ȿĚΖθF�͵ Ĉ>śс^Ȥ

"W!?32�1(BĚ)^θ!? !ˋ>�ͧ ŷE»7LEȶϦ^ÈŨ/7ΉĢ?Ȱ

"X[Z�5[V"�ͧŷLEȎ̉^ȏ0Zâ»F�ͧŷBƬ1ZȎ̉^̓1ɕʮ?/

=�Øƕ˺ȿĚΖθ^ľZîŋB�:7?※"X[Z� 

� ͧĤE͵ǯȁBИ/=F�͵ ǯ˺ȿĚΖθ^Û1+?%ɛX$?A:7�ͧ ĤE͵ǯ

ȁF�͵ϚE¿µEȔɽBƬ1ZχÇȏB͈J;'?-[ZёHackman & Oldham, 

1975ђ�+[F¿µ¦Eśс^Ȥ"7ɠ>Ο"G�ćɸZНY͵ĈEśсF͵Ĉ>Νʨ

/W!? !ȍν^T7X1?Ο"Z�+E7SB�͵ǯ˺ȿĚΖθEW!B�µēE

͵Ěěė^ΉA!tyb�%Û-[7?※"X[Z� 

� ɫǰB�ɳζʂE˟ι˺¢ƟĤ˺ŎȍB; =ϩMZ�ɳζʂE˟ι˺ŎȍF�ôΉ

̣̏B# =+[P>N?_@ʊΡ-[=+A$:7�ǲʌŗEȿĚΖθtyb�BИ

/=�â»˺ΖŤ#WJ˗ʬ˺ΖŤ%ǫз1Z+?^ɛX$B/7+?>�Z�Ўɱ¢

ɺ§ё2017ђF�Øƕ˺ȿĚΖθBƬ/=â»˺ΖŤ%ǫз1Z+?^̓Ř/7%�

ɳζʂ$X�5Eâ»Eȁϐ˺èеB�7ZſɌEǫз%̑ί-[7�̞ Bâ»˺ΖŤ

BИ/=�â»Eǹŋȁ^΍1ſɌEǫз%̑ί-[7%�+[FȿĚΖθtyb�%

śсBƬ1Zâ»EȐǛUƐĥBΟĹ1Zʏǽ>�:77S?※"X[Z�V"B�ɳ

̣̏>Ȯ*X[7ÃƀE�â»EǹŋȁBИ]Zâ»˺ΖŤT�ȿĚΖθtyb�Bǫ

з^ĹO1łͬȁ%�Z�P7�¿µÊ·ØƕȁBИ/=T�â»E¿µ¦EȐǛU

ƐĥBǫз1Z%V"B�ȿĚΖθtyb�?Иϲ/7+?^※Ʃ>ϩM7�V"B�

5EW!Aǫз^Ȭ;�¿µÊ·ØƕȁÃƀE˗ʬ˺ΖŤTP7�ȿĚΖθtyb�

Bǫз^ĹO1+?%̓Ř-[Z��

� ɳζʂEƟϘ˺ŎȍFÃ§EϰY>�Z�ȿĚΖθtyb�Bï&$)ZΖŤ^ɛX

$B/7+?F�ȿĚΖθEɕʮ%ЉΙ-[ZW!Aͧŷ^ȭȾ1Z̶˟ͥB?:=�

ɭ˼ǍΗ^T7X/7?Ο"Z�ôΉ̣̏%̓Ř1ZW!B�¿µɏͰBW:=F�

ʧSX[ZȿĚΖθEtyb�%˯AYǳZёGeller & Bamberger, 2012 ; Hagardon 

& Bechky, 2006ђ�5[V"�¿µɏͰBǻ07ȿĚΖθtyb�LEï&$)^ΉA
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!+?%�̶˟ƟϘB# =ɭĞ?AZ�P7�ɳζʂ%ɛX$B/7̌ΗF�̶˟ͥ

BƬ/�ǲʌŗEȔД^Û17SĚΗ^Ⱥ×1Z�ôΉ̣̏>F�͵ ǯ˺ȿĚΖθ%�

â»Eưɸ˺AśсΝʨͬėUƗ͢B͈J;'+?%̓Ř-[= ZёGeller & 

Bamberger, 2012ђ�ɫǰB�ȿĚΖθtyb�Bï&$)ZΖŤ?/=�ɳζʂFͧ

ĤE͵ǯȁU¿µÊ·ØƕȁEW!A�ͧ ĤΤΠBИ]ZΖŤ^ɛX$B/7�+E

W!AͧĤΤΠBИ]ZſɌF�̶ ˟ͥB?:=ʡϞ˺��s� �łͬȁ%ы'�Ɵ

Ĥ˺ɭˤȁ%�Z?Ο"Z��

�

z 7�� c�f��pk 

�

� ɳζʂEН˫ˋ?/=Ã§E 4 ˋ^Ȯ*Z�̯ 1 B�ɳζʂ>ˤ X[7ȿĚΖθ

tyb�E˂ƞƸǛF�Ɨ͢Ƿ˟ƗB#)ZȿĚΖθtyb�E˂ƞƸǛ?F˯AZ�

˕B�śсΝʨE7SEύ˄?/=� �^ʧSZ$5[?TΝʨ5[͵Ð^ʧSZE

$B; =ƲDZɏΟFПƀ/= Z�+Eˋ>�Ɨ͢Ƿ˟ƗEȿĚΖθ̣̏?ɳζʂ

EĈɻ͈ɽ^ʡϞ1Z+?FЯ/ �ɳζʂ%ɛX$B/7+?F�ǲʌŗ%βĚ)^

ʧSZ¦>µēBľY“RěėUβ͋&%�ͧ ŷB#)Z¿µ¦EИÚȁBW:=Ŀ)

ZǫзBНX[Z� 

� ̯ 2 B�ȿĚΖθtyb�BИ1Zϐśл̀>F��@EW!B9ȿĚΖθ1Z$B

; =ƲD= 7%�ţ̲ͥF�ȿĚΖθ�1Z$�/A $9B; =ƲDZл̀?

/=ΝЇ/= 7Ȃ[%�Z�? !ET�ɳζʂ%ÓȔ/7ȿĚΖθtyb�E˂ƞ

ƸǛBF�ΉĢBИ]ZɏΟTŎP[= 7�+EŷňBF�7?"G͵ǯ˺ȿĚΖθ

^W'ľZ?ţ̲/7»F�Øƕ˺ȿĚΖθB; =TW'ľZ? !ţ̲^/ǳZ�

ƟЦB�͵ ǯ˺ȿĚΖθ?Øƕ˺ȿĚΖθEЗBFʛÊИИÚ%�:7�+E+?^

ϙP"Z?�ȁčUȔɽǹŋ�¿µÊ·ØƕȁF�͵ǯ˺ȿĚΖθBTØƕ˺ȿĚΖ

θBTʛEǫз^ĹO/= 7%�+[XE͈ɽF�İ̀BȿĚΖθ1ZпǛ^γɛ/

= 7łͬȁ%�Z�5E7S½ǰẸ̏>F�˂ƞƸǛ^ɅŜ/�WYȿĚΖθEt

yb�Bˎˋħ/7л̀^ÓȔ/7¦>�ôΉΖŤ?EИÚ%ʊΡ-[Z+?%ɯP[

Z� 

� P7�ɳζʂ>F�ȿĚΖθtyb�BƬ1ZЫť®͡˺Θ̸Eǫз^͉ď>&= 

A �¦ΣEϰY�ɳζʂFȿĚΖθtyb�BΟĹ/7˂ƞƸǛ^ÓȔ/7%�5E
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ɏΟEA$>F�ΉĢBИ1ZΟĹTŎP[= 7�W:=�ɳζʂ>ˤ X[7ȿĚ

Ζθtyb�EſɌBƬ/=T�Ыť®͡˺Θ̸Fǫз^ĹO/ǳZ�W:=½ǰEζ

ʂ>F�Ыť®͡˺Θ̸EſɌ^Ƞø/�5Eǫз^͉ď/7!">�¿µÊ·Øƕ

ȁ%ȿĚΖθtyb�Bǫз1Z$@!$^ʊΡ/= 'ǸΖ%�Z�P7�+[^Ɵ

ɖ1Z+?BWY�Ыť®͡˺Θ̸%ȿĚΖθtyb�B; =ǫз1Z$@!$B;

 =TʊΡ1Z+?%ɯP[Z��

�

z 4{� OX 

 
� ɳ̪>F�ͧ ŷEИÚȁ%ǲʌŗEȿĚΖθBĹO1ǫз^ʊΡ1Z7S�ї;Eζ

ʂ̣̏BľY“_>&7�ѕ;̀Eζʂ̣̏>F�ͧ ŷEИÚȁ^΍1Ыť®͡˺Θ̸

?¿µÊ·Øƕȁ%ȿĚΖθBĹO1ǫз?�5[XEǫзBƬ1Z�ΖθôȉŶE

ȞȽ#WJŉðEǺ/-EζɍĞɽB; =ʊΡ-[7�5+B#)ZĈɻ͈ɽB# 

=�¿µÊ·Øƕȁ?ȿĚΖθEЗBȍŒ�ZИϲ%ίSX[A$:77S�ǰB 2

;Eϫę˺̣̏%Ɵɖ-[7�P2�¦ΣEζʂ̣̏?˯AZ¿µɏͰB# =¿µE

̂·Øƕȁ?ȿĚΖθEИÚB; =ʊΡ-[7�ʘB�¿µÊ·Øƕȁ%ȿĚΖθ

tyb�BĹO1ǫзB; =ʊΡ-[7� 

� +[XEζʂ̣̏^ϰ0=ǳX[7˶ΗF�ɳ̣̏Ẹ̏εс>�Z��ͧŷEИÚ

ȁ%ǲʌŗEȿĚΖθBƬ/= $AZǫз^ĹO1$9BƬ1Zţ̲^Ⱥ×1ZTE

?A:7�+EˋB; =�ʘ̪E͐ň※Ʃ^ϰ0=οι1Z�� �  
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z 5y� �?�M 
 

� ̯ 5̪>F�ɳ̣̏E+[P>EľY“Q^ϙP"�͐ň※Ʃ^ΉA!�+E͐ň※

Ʃ^ϰ0=�ɳ̣̏Ẹ̏εс>�Z�ͧŷEИÚȁ%ǲʌŗEȿĚΖθBƬ/= $

AZǫз^ĹO1$9? !ś BƬ1Zţ̲^ϩMZ��

� ̣̏εсBƬ1Zɳ̣̏Eţ̲^�Ã§BΖ―1Z�̯ 1B�̂·BØƕ1Z+?^

ƇĜ1ZΘ̸BW:=˕Ƕ<)X[ZͧŷEИÚȁF�ǲʌŗEȿĚΖθ^Û1�78

/�ͧ ŷ%Ǻ/'A:7ŷňBF�5EW!AИÚȁFǸ2/TǲʌŗEȿĚΖθ^ī

ĈBÛ-A Ȃ[%�Z� 

� ̯ 2B�ͧ ŷ%�¿µ϶ΉE7SB· BĮė1ZǸΖȁ%ы ИÚB�Z$X? 

:=�ǲʌŗFȿĚΖθ1Z])>FA �Àɕ>�5EW!AИÚȁF��@EW!

B9ȿĚΖθ1Z$? !�ȿĚΖθEɕʮBʰȍ^ŋ)-3Zï&^Ȭ;� 

� Ã¦Eś BƬ1Zţ̲^T?B�ɳ̣̏E˟ι˺Ŏȍ?ƟĤ˺ŎȍB; =ϩMZ�

5E¦>�ɫǰB�ɳ̣̏EН˫ˋ^ϩMZ�A#�ɳ̣̏B#)Z˶Η?Ŏȍ?EƬ

ǻBИ/=F�ɳ̪EɫǰBŨ?/=ɍ˟/= ZёŨ 4ђ� 

 

 

�  
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z 1{ cvx�q��vx� ��� 

�

� F0SB�ɳ̣̏E+[P>EľY“Q^ȯYϧY7 �ɳ̣̏F�ǲʌŗ%¿µ¦

EśсB; =Ě)^ʧSZΉĢ^΍1ʏǽ?/=�ȿĚΖθ^ľY¦*7�+Eͫɢ

BF�1;BF�ǲʌŗ%¿µ¦EśсB; =Àͥ^р[A +?%�Y�5E+?

%ɳ»B?:=t��tUςȦBAZ+?U�ͧ ŷEśсΝʨEƍ*BAZ? :7Ɵ

Ϙ¦Eśсȍν%�:7�T! 1;BF�5!/7ƟϘ¦EεсBƬ/=�“͚ΉĢι

%+[P>Ⱥ̓/=&7̌Η%īĈB̲"X[A ? !ƗΊ¦Eśсȍν%�:7�

“͚ΉĢι>F�ǲʌŗEĚ)ň ^ЉΙ/�Àͥ^βĚ)1ZΉĢ^Û1ΖŤB; 

=ʊΡ/=&7%�Àɕ>ÀͥBĚ)^ʧSZΉĢB; =FΗ΂?-[%9>�:7�

5[V"ɳ̣̏BW:=�+EΉĢ^ľY¦*�+EΉĢBôΉ1ZΖŤ?EИÚ^ʊ

Ρ1Z+??/7��

� ɳ̣̏F�ǲʌŗEȿĚΖθEôΉΖŤ?/=�ǲʌŗ%̌Κ1ZͧŷEИÚȁB̉

̀/7�+EͫɢBF�̯ 1BF�ĈɻƬρ?/=EǲʌŗE˕Ƕ%�:7�ȿĚΖθ

BИ/=οι/=&7ƗśнŲ?/=�ɳ̣̏FƗ͢Ƿ˟ƗUhc v� lǷ˟Ɨ^

Ȯ*7%�5[XEƗśнŲB#)ZĈɻƬρёƗˢUȆͥђBF�ɉǍUĪͥ? :

7�ɛ̑AȿĚͥ%ƕŮ/= 7�Ƭ/=�ͧŷ>ï'ǲʌŗB?:=F�ɛ̑AȿĚ

ͥ%ƕŮ/A �5[V"�5[XE»7?EИÚȁ%ǲʌŗEȿĚΖθ^ǇŃ-3Z

+?%Ȍƞ-[7�+EW!Aɳ̣̏E※"F�̯ 3̪>ľY“P[7ôΉ̣̏E��

�£TɄȬ/= 7�ǲʌŗFȿĚΖθBW:=ˢ0Znt�U���a|�^®Μ˺

BΠ̵/7¦>ȿĚΖθ1Z$@!$^ʨSZ�+EɠB�ͧŷE»7?EИÚȁF�

5!/7nt�A /���a|�BИ1ŽΚ^ǇŃ-3ǳZ+?%Ȍƞ-[7�̞

Bɳ̣̏>F�ͧ ŷEИÚȁ^΍1ΖŤ?/=�Ыť®͡˺Θ̸?¿µÊ·Øƕȁ^

Ȯ*7�ēͥF· BØƕ1Z+?^ƇĜ1ZΘ̸BW:=˕Ƕ<)X[7ͧŷEИÚ

ȁ^΍1TE?/=Í͛Á)X[�5!/7ИÚȁFǲʌŗB?:=ȿĚΖθBWZ�

�£Eşƅ^̌Κ/<X'AZ7SB�ȿĚΖθ/U1'AZ+?%Ȍƞ-[7�ǰͥ

E¿µÊ·ØƕȁF�¿µB# =· BĮė/ň!ǸΖȁE�ZͧŷEИÚȁ^΍

1TE?/=Í͛Á)X[�5!/7ИÚȁFǲʌŗB?:=ϧ̔1Z+?LEςìȏ

^̌Κ/<X'AZ7SB�ȿĚΖθ/U1'AZ+?%Ȍƞ-[7� 

� 78/�ͧ ŷEИÚȁ^΍1ΖŤ?/=Ȯ*7Ыť®͡˺Θ̸?¿µÊ·Øƕȁ%
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ȿĚΖθBĹO1ǫзB; =F�ǲʌŗ^ĈɻƬρ?/7ƟΨ˺ʊΡU�5[6[E

ǫз^ζɍ1ZΖŤB; =�īĈBɛX$?A:= A$:7�5+>ɳ̣̏F��ͧ

ŷEИÚȁ%ǲʌŗEȿĚΖθBƬ/= $AZǫз^ĹO1$9? !̣̏εс^Τ

ƞ/7�+Eɠ�5[6[EôΉſɌ?ȿĚΖθEИÚ^ζɍ1ZΖŤ^Ȯ*Z¦>F�

ͧŷBˈŮ1ZȿĚͥBИ1ŽΚ^Ȯ*7�üÐ˺BF�ͧ ŷE»7B; =ͼ'̌

:= Z$@!$^΍1ΖθôȉŶEȞȽ?�ŉðEǺ/-^Ȯ*7�-XBɳ̣̏>

F�ǲʌŗ^ĈɻƬρ?/7̣̏E°/-^ϙP"�ǲʌŗ? !ĈɻƬρ%Ȭ;â»

˺AΖŤ?ȿĚΖθEИÚB; =T��]3=ʊΡ1Z+??/7� 

� ɳ̣̏F�¦Σ/7ôΉΖŤ?ǲʌŗEȿĚΖθEИÚB; =�̯ 4̪Eζʂ̣̏

^ϰ0=ʊΡ1Z+??/7�+EʊΡ>F�3;Eζʂ̣̏%Ɵɖ-[7�P2�5

[XEζʂ̣̏^ϰ0=ǳX[7˶ΗEA$>�̏ ̣εсBИ]ZTEB; =�Ã§

BΖ―1Z�1;̀F�˹τǚ̕ŗBƬ1ZƞЋ˺̣̏>�Z�+Ẹ̏$XF�Ыť

®͡˺Θ̸%ȿĚΖθBǫз^ĹO/= 7+??�5Eǫз%ŉðEǺ/-BW:=

ζɍ-[Z+?%ɛX$?A:7�Àɕ�¿µÊ·ØƕȁBИ/=F�ȿĚΖθBƬ

/=ɭȍAǫз^ĹO-A +?%]$:7�¿µÊ·Øƕȁ%ȿĚΖθBǫз/A

$:7˟˦B; =F��¿µÊ·Øƕȁ?ȿĚΖθEЗBИϲ%ΗX[A +?F�

ȶƠʌEW!A˕ƞE¿µɏͰBНƞ-[ZE>�Y�ÀE¿µɏͰ>F«ͥEЗBɭ

ȍAИϲ%ΗX[ǳZ? !γɛ?��¿µÊ·Øƕȁ%�ȿĚΖθ�1Z$�/A

 $9EȍǾʨƞBƬ/=? !WYF��@EW!B9ȿĚΖθ1Z$? !�ȿĚ

Ζθtyb�Bǫз/ǳZ? !γɛE�2;%̓Ř-[7�5+>�5[6[Eγɛ

łͬȁB; =ʊΡ1Z7S�ϫę˺̣̏%Ɵɖ-[7�ēͥBИ/=ʊΡ1Z7SB

Ɵɖ-[7�ú˺ɖΤEϸš“͚BƬ1Zζʂ̣̏$XF�¿µÊ·Øƕȁ%ȿĚΖ

θBǫз^ĹO/= A +?%̑ί-[7�+EζʂƬρ“͚>F�ɖΤE̶˟¢ϸ

š#WJb� �EÈ˪¢ϸšBľY“Rˋ>�˹τǚE¿µɏͰ?F˯A:= 7�

5[V"�˯ AZΓɌE¿µɏͰB# =T�¿µÊ·ØƕȁFȿĚΖθBǫз^Ĺ

O-A +?%Ο"7�+[^Ŀ)=�ɳ̣̏Fb y£�|�ζʂÉ̕^ϰ07cd

�ζʂ^Ɵɖ/7�5E͈ɽ�¿µÊ·Øƕȁ%͵ǯ˺ȿĚΖθ?Øƕ˺ȿĚΖθE

5[6[Etyb�BƬ/=ǫз^ĹO1+?%̑ί-[7� 

� 5[>F�¦Σ/7ζʂ̣̏E˶Η%�ɳ̣̏Ẹ̏εс>�Z�ͧŷEИÚȁFǲ

ʌŗEȿĚΖθBƬ/= $AZǫз^ĹO1$9? !ś BƬ/=�@EW!Aˋ
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>̲"Z$^ϩMZ�ɳ̣̏%ͧŷEИÚȁ^΍1ſɌ?/=Ȯ*7�Ыť®͡˺Θ̸

?¿µÊ·ØƕȁF�̫ ˺BΟ"G�ēͥ%�Θ̸BT?<'ͧŷEИÚȁ9̂ ΍/�

ǰͥ%�¿µBT?<'ͧŷEИÚȁ9^΍1�+Eˋ^ϙP"7¦>�ɳ̣̏E˶Η

?̣̏εсEИϲ^Ã§EW!Bɍ˟1Z�P2�Θ̸BT?<'ͧŷEИÚȁ? !

Μˋ>ΗZ?�ǲʌŗB?:=�ͧ ŷ%· BØƕ1Z+?^ƇĜ/ň!ИÚȁB�Z

?̌Κ-[Z?�ȿĚΖθ/U1 ?Ο"Z�78/�5EW!AИÚȁ^̌Κ/= 

7?/=T�ͧŷE»7%Ǻ/5!B/= ZɠBF�5!>A ɠBʡM=�ǲʌŗ

FȿĚΖθ/<X'AZ�ʘB�¿µBT?<'ͧŷEИÚȁ? !Μˋ>ΗZ?�ǲ

ʌŗB?:=�ͧ ŷ%¿µ^϶Ή1Z7SB· BĮė1ZǸΖȁ%ы ИÚȁB�Z

?̌Κ-[7?/=T�ȿĚΖθ/U1'AZ])>FA �Àɕ>�ǲʌŗB̌Κ-

[Z5EW!AͧŷEИÚȁF�ǲʌŗBƬ/=��@EW!B9ȿĚΖθ1Z$? 

!�ȿĚΖθEɕʮBʰȍ^ŋ)-3Zï&^Ȭ;?Ο"Z� 

� ɫǰB�â»˺ΖŤ?ȿĚΖθEИÚB; =T�ɳ̣̏^ϰ0=͸Œʻ ˶Η% 

';$ǳX[= 7�̯ 1B�ɳ̣̏>F˹τǚ?ú˺ɖΤEϸš“͚? !�˯AZ

¿µɏͰEζʂƬρ^ľY¦*7%�5[6[EζʂƬρ>�â»˺ΖŤ%ȿĚΖθB

ĹO1ǫз%˯A:= 7�üÐ˺BF�˹ τǚB# =FȿĚΖθBƬ1ZĦ͋ǔɌ

Eǫз%ίSX[7EBƬ/�ú˺ɖΤEϸš“͚>FŉʑE͈ɽ%ǳX[A$:7�

Àɕ�ú˺ɖΤEϸš“͚>FȿĚΖθBƬ1ZȁčEǫз%ίSX[7�+E͈ɽB

Ƭ/=�ɳ̣̏F�ú˺ɖΤEϸš“͚BΗX[7˩ȁ̕ŗEƁ-Bʰ̀/�5EW!

A˩ȁ¬ǷEͧŷ>F�˩ ȁX/-%Ǩζ-[U1'�δ$^рZ+?F5!/7˩ȁ

X/-?Ƭ̨1Z7SB�˩ȁFƉȁBʡM=ȿĚΖθ/<X ?※Ʃ/7�P7�5

EW!AͧŷB# =F�ȁčEǫз%Ƃ& 7SB�Ħ͋ǔɌFȍŒ�Zǫз^ĹO

-A$:7E8?ϩM7�+[XE+?F�ͧŷE˕ǶBW:=�ȿĚΖθBƬ1Zâ

»˺ΖŤEǫз%ſ]YǳZ+?^̓Ř1ZTE>�Z�+E+?F�ɳ̣̏%˯AZ

ζʂƬρ^Ȝ:77SBǳX[7+?>�Z??TB�ôΉ̣̏BƬ1Zɔ7AΙǜ^

Ⱥ×/7� 

� +[XEÀB�ϫę˺̣̏�>F�ȿĚΖθtyb�BƬ/= ';$Eâ»˺ΖŤ

%ǫз/= 7+?%̑ί-[7�+Eζʂ̣̏?�¦ΣEζʂ̣̏E͈ɽ^ːX/ň

]3=ΗZ?�1;E̓Ř%ǳX[Z�5[F�ȿĚΖθBƬ/=FȁčUĦ͋ǔɌE

W!A~�l��a|kΖŤEǫз%ΗX[7EBƬ/�ȿĚΖθtyb�BF5!/
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7ΖŤEǫз%̑ί-[A$:7+?>�Z�ȿĚΖθtyb�BƬ/=F�Ȕɽǹŋ

ȁUȉ͑˺n�|�� ��ͧ ĤE͵ǯȁ? :7�â»%εсU¿µBľY“R¦>

EȐǛUƐĥA /ǹŋȁBИ]ZΖŤEǫз%ΗX[= 7�ǬͧFâ»Eƽȁ^΍

1ſɌ>�Z%�̶ ˟ͧFд̶˟ͧBʡM=��£EşƅBƬ/=v r}a�>�Y�

P7ȿĚΖθ^ŎR¿µ¦EȐǛUƐĥF͵ϚE��£EşƅB͙%YǳZ�+Eˋ>�

ǬͧFâ»E¿µ¦EƐĥUȐǛBǫз/ǳZΖŤ?Ο"Z�+[XE˶ΗF�â»˺

ΖŤ?ȿĚΖθ#WJȿĚΖθEИÚ^˟Ν1Z¦>Ě)?A:7?Ο"Z� 

� ʘ̷>F�+[XEţ̲%˟ι˺�Z FƟĤ˺B� $AZŎȍ^Ȭ;$^ϩMZ� 

 
z 2{ cvx�n�sAV���K<sAV 

�

� ɳ̣̏E˟ι˺ŎȍFʘE 3 ˋ>�Z�̯ 1 B�ɳ̣̏F�ôΉ̣̏B# =ƟΨ

˺BʊΡ-[=+A$:7�ͧŷEИÚȁ%ǲʌŗEȿĚΖθBĹO1ǫзB; =�

˯AZΓɌE¿µɏͰ^Ƭρ?/=ƟΨ˺BʊΡ/7ˋ>�˟ ι˺σ˛^ɽ7/7�̞

Bɳ̣̏$XF�̂ ·Øƕȁ^ƇĜ1ZΘ̸B˕Ƕ<)X[7ͧŷEИÚȁ%�˯ AZ

ΓɌE¿µɏͰB# =ǲʌŗEȿĚΖθ^Û1+?%ɛX$?A:7�78/ɳ̣̏

>F�5Eǫз%�ŉðEǺ/-^ы ̞Ǜ>̌Κ1ZɠBFǦPZ+?TɛX$?A

:7�+E͈ɽBИ/=�̯ 4̪ 1̷E※Ʃ>F�Ыť®͡˺Θ̸BF· BØƕ1Z

+?^ƇĜ1Zèе?�ЫťÿEŉ¤ȁUфÌȁ^Ǩζ1Zèе%�Y�̞ ƞEɷÆ§

>FǰͥEèе%Ǩζ-[Z7SB�ȿĚΖθ%ȟď-[ǳZ+?^ȭɂ/7�+Eȭ

ɂF�ôΉΖŤBˈŮ1Zèе^έ̈́BΗ7ɠB�5EôΉΖŤ͵Ð%�˕ƞEɷÆ§

>FȿĚΖθ^īĈBÛ-A Ȃ[%�Z+?^̓Ř/7�-XB+EȭɂF�+[P

>BɭėΙ-[=&7ôΉΖŤBИ/=T�̞ ƞEɷÆ§>˯AZǫзEȁϐ%΍[Z

łͬȁ^̓1TE?A:7� 

� Àɕ�¿µÊ·Øƕȁ?ȿĚΖθEИÚB; =F�˯ AZ 2;E¿µɏͰ^Ƭρ

B/7ɠBTɭȍAИϲ%ΗX[A$:7�/7%:=ɳ̣̏Eζʂ̣̏E͈ɽBН[

G�¿µÊ·ØƕȁFǲʌŗEȿĚΖθEôΉΖŤ?/=ɭė>A +?%Ο"7�

+E͈ɽF�ôΉ̣̏EȌƞ?F˯AZTE?A:7�78/�ɳ̣̏>F�¿µÊ

·Øƕȁ%ǲʌŗEȿĚΖθ?ÑXИÚ%A ? !͈ιBFAXA$:7�ϫę˺̏

̣�B# =�¿µÊ·ØƕȁFȿĚΖθtyb�BƬ/=ɭȍBǫз1Z+?%̑
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ί-[77S>�Z�ôΉ̣̏>F�ȿĚΖθ�1Z9? !Ήˌ5[͵ÐEȍ͡EQ

AX2�ȿĚΖθ^�@EW!B9ΉA!$T�”šƟϘB# =ЉΖ>�Z+?%ȭ

ɂ-[= 7�üÐ˺BF�ǲʌŗEȿĚΖθtyb�%�ǲʌŗEʌ͖ΩÙUƗ͢�

ưɸ˺AśсΝʨͬė^ǇŃ-3ǳZ+?%ȭɂ-[= 7�+Eˋ>�5EW!Aȿ

ĚΖθtyb�Bï&$)ZΖŤ^ɛX$B/7+?BFȍ͡%�Z?Ο"Z� 

� ̯ 2B�ɳ̣̏>F�ǲʌŗB#)ZȿĚΖθEȍǾʨƞEΓЭ-BИ/=�5E¤

̫%ɛX$?A:7�ôΉ̣̏>F�â»%ȿĚΖθBИ/=ΓɌE���a|�A 

/nt�^̌Κ1Z+?$X�ȿĚΖθBƬ1ZôΉΖŤEİ˙Eǫз^ʊΡ1Z8)

>F¨īĈ>�Z?-[= 7ёNadler et al., 2003ђ�5E7S�ȿĚΖθ?ôΉΖŤ

EИÚB; =F�5[^ζɍ1ZΖŤTŎS=ʊΡ-[ZǸΖ%�:7�/$/�ǲ

ʌŗ^ĈɻƬρ?/7̣̏>F�ɲ8B+EΙˋET?>ʊΡ%A-[=+A$:7�

+[BƬ/=ɳ̣̏F�Ыť®͡˺Θ̸?ȿĚΖθEИÚ%ŉðEǺ/-E̞ǛBW:

=ζɍ-[Z+?^ɛX$B/7�+E͈ɽF�Ыť®͡˺Θ̸BW:=�ȿĚΖθ1

Z+?BWZ��£EşƅUςìȏ? :7̕É˺nt�%ϝˀ-[A%XT�Ǻ/5

!B/= Zŉð^ēB/7ɠBFčEnt�^̌Κ1Z%ɇB�ȿĚΖθ/<X$:

7+?^΍1TE?※"X[7�P7�ɳ̣̏%ζɍſɌ?/=ŉðEǺ/-^Ȯ*7

ͫɢBF�ǲʌŗB?:=EˈŮ˺ȿĚͥ>�ZŉðE͛$[Z˗ʬ%�ſħ/ǳZ?

 !̉̈%�:7�ͧ Ĥ϶Ήͥ>�ZǲʌŗE˗ʬFſħ/�5EW!Aſħ%ˢ07

ɠBF�ǓǐɠWYTȿĚEÙå%ыPYǳZ�+EɠBFȿĚΖθEnt�%ыPY

ǳZ�5EW!A�ȿĚͥE˗ʬEſħU�5[BË!ȿĚΖθEnt�є���a|

�̌ΚEſħF�”š“͚EɏͰB˕ɭAèе?Ο"Z�ʞǽA%Xɳ̣̏>F�ŉð

EǺ/-BИ1ŽΚ%ȿĚΖθBƬ/=İ˙>ǫз/A$:7%�½ǰ�+[BИϲ

1ZčEſɌ^Ȯ*7ɠBF�ȿĚΖθBǫз1Złͬȁ%�Z�7?"G�ɞ½EÈ

ʌ>F��|kt¢yb�ďǛBΗX[ZW!B�ǲʌŗ%͵˦ΏЋ˺BĦĤɠЗ^ʨ

SX[Zm£t%�Z�5EW!A˗ʬB# =F�ͧ ŷB#)ZǲʌŗEʴĢ%WY

ʵĢ˺BAZ+?%Ȍƞ-[Z�+EɠBF�ǲʌŗFȿĚΖθEnt�^ы ̞Ǜ>

̌Κ/ǳZ� 

� ̯ 3B�ɳ̣̏>Fâ»˺ΖŤ%ȿĚΖθ#WJȿĚΖθtyb�BĹO1ǫзB;

 =TʊΡ-[7%�+EʊΡFôΉ̣̏BƬ/=ɔ7AΙǜ^T7X/ǳZTE?A

:7�üÐ˺BF�ȁčUĦ͋ǔɌEW!AǲʌŗEâ»˺ΖŤEǫз%�ǲʌŗE¿
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µɏͰBW:=ſ]YǳZ+?>�Z�+EˋF�İBâ»˺ΖŤ?ǲʌŗEȿĚΖθ

EИÚ^Ȱ"ZE>FA'�ζʂƬρE¿µɏͰUζʂƬρ%ʴĢ1ZͧŷE˕ȁ^※

Ȓ1Z+?EǸΖȁ^Ⱥ̓/7�P7�ȿĚΖθtyb�BИ/=T�â»˺ΖŤEǫ

з%̑ί-[7�üÐ˺BF�ͧ Ĥ͵ǯȁ%͵ǯ˺ȿĚΖθBʛEǫз^ĹO1+??�

ȔɽǹŋȁΨɛ%͵ǯ˺ȿĚΖθBʛEǫз^ĹO1+?�ȔɽǹŋȁţЀ%Øƕ˺ȿ

ĚΖθBʛEǫз^ĹO1+?�ȉ͑˺n�|�� �%Øƕ˺ȿĚΖθBǫз^ĹO

1+?�-XBд̶˟ͧBʡM=̶˟ͧEɕ%Øƕ˺ȿĚΖθ^/A +?%ɛX$?

A:7�+!/7�Øƕ˺ȿĚΖθBƬ1Zâ»˺ΖŤEǫзF�Ўɱ¢ɺ§ё2017ђ

B# =̓Ř-[A%XTʊΡ-[=+A$:7ˋ>�Y�5Eǫз^ɛX$B/7+

?BF˟ι˺ȍ͡%�Z?Ο"Z� 

� ʘB�ɳ̣̏EƟϘ˺ŎȍB; =ϩMZ�ɳ̣̏EƟϘ˺ŎȍFÃ§E 3ˋ>�Z�

̯ 1B�ɳ̣̏E˶ΗF�ͧŷ^��s� �1Z̶˟ͥB?:=�ͧŷB#)Zśс

Νʨ^ɭĞ˺BϴSZ7SĚΗ^Ⱥ×/7�üÐ˺BF�̂ ·Øƕ˺AͧŷEИÚȁ

<'Y^ΉA!+?%�ǲʌŗÊηUɄȿEΖθ? :7ΉĢB@EW!Bï&$)

ZE$BИ1ŽΗ^Ⱥ×/7�78/�ɳ̣̏E˶Η^αƟBȰ"ZAXG�ǲʌŗ

EȿĚΖθ^Û1ʨƞ˺AΖŤ^ɛX$B/7?FΟ %7 �Ыť®͡˺Θ̸BИ/

=Fâ»%ŉðEǺ/-^̌Κ1ZɠBȿĚΖθ^īĈBÛ-A ? !͈ɽ?AY�

¿µÊ·ØƕȁBИ/=FȿĚΖθ�1Z9? !ȍǾʨƞ^Ƴ$A ? !͈ɽ?

A:77S>�Z� 

� /$/A%X�ͧ ŷEИÚȁBИ/=¦ΣEW!Aǫз^̑ί/7+?͵Ð%�̶ ˟

ƟϘB# =ɭˤǍΗ?AYǳZ�7?"G�Ыť®͡˺Θ̸E˂ƞл̀BΗX[Z

W!A�ͧŷB#)Z{£��£kU¤ÐȏF�́ȏ˺BT�ǲʌŗEĚ)Eż^ȫ 

¦*U1'�̶˟ͥT5EW!B※"Złͬȁ%�Z�+[BƬ/=ɳ̣̏F�Ǹ2/

T5EW!Aͧŷ%�ǐBǲʌŗ$XĚ)Eż^ȫ ¦*Z+?BȔĘ/A E8? 

!͈ɽ^̓/7ˋ>�̶ ˟ͥBƬ1Z̶˟ƟϘ¦EʰȍEŝϒ^Û/7?Ο"Z�ɳ̏

̣F5EW!A+?%ˢ0ZɷÆ?/=�ŉðEǺ/-^Ȯ*7�+[^˞ƟEͧŷ>

※"=QZ�7?"GƴŽʌ>Ο"G�ƞɰ˺�Z F¨ƞɰ˺Bë-[ZΉµBW:

=�ŽYŷ%͗ǺɰBøZ+?%�Z�͗ ǺɰBFŽYŷùÐ%Ǻ/'AZ+?%Ȍƞ

-[Z%�5!/7˗ʬB# =F�{£��£kUʤȬ9EĈ$9ň %�$":=

ȿĚΖθEW!BÀͥEςȦ?AZΉĢ^ȟď/ǳZ�P7�5EW!Bͧŷ%Ǻ/'
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AY�· BςȦ^$)Z+?LEȥȡȏ%ˢ0Z? !˗ʬF�ƴŽʌE¿µɏͰB

Н:7+?>FA 8\!�/7%:=5EW!Aͧŷ^ȭȾ1Z̶˟ͥF�ǲʌŗE

ȿĚΖθ^��s� �1Z7SBȴˤ1Z`��£{%�Ǔǐɠ?Ǻ/ ɠɰ?>�

¤φ/=ɭĞBʖͬ1Z])>FA +?Bʰȍ^ț]A)[GAXA � 

� ̯ 2B�ɳ̣̏FǲʌŗEȿĚΖθtyb�BƬ1ZôΉſɌEǫз^ɛX$B/7

%�+E+?F�ȿĚΖθEɕʮ%ЉΖ?AZͧŷ^��s� �1Z̶˟ͥB?:=�

ɭ˼ǍΗ^Ⱥ×/7?Ο"Z�ǲʌŗEȿĚΖθ%T7X1ȔɽBИ1ZôΉ̣̏>

ȭɂ-[7W!B�¿µɏͰBW:=F�͵ǯ˺ȿĚΖθ%ʧSX[ZŷňT�[G�

$":=5EW!Atyb�%¨Ͼĉ?QA-[ZŷňT�ZёGeller & Bamberger, 

2012ђ�7?"G�£}a ħE̞Ǜ%ы'�â»Eˑϻ%ƇĜ-[A W!A¿µɏ

Ͱ>F�͵ ǯ˺ȿĚΖθFñ[7ʌ͖ΩÙB͈J;&<X �Àɕ>â»Eˑϻ%ʧS

X[Z¿µɏͰ>F�͵ǯ˺ȿĚΖθFñ[7ʌ͖ΩÙB͈J;&ǳZ� 

� +EȍŒ>F�¿µÊ·Øƕȁ#WJͧĤ͵ǯȁ%͵ǯ˺ȿĚΖθ^Û1? !˶

ΗF�̶ ˟ͥB?:=ɭ˼ǍΗ?Ο"Z�+[XF 2[TͧĤΤΠBИ]ZſɌ>

�Z? !ˋ>�ŶІďǛA@E“͚���EſɌBʡM���s� �łͬȁ%ы �

78/�ɳ̣̏E˶ΗF�ǲʌŗĚΚ1ZőŧE̕ÉˠŹ%�ǲʌŗEȿĚΖθBĹ

O1ǫзBИ1ZTE>�Z�+E7S�ƠΜ˺BΘƞ-[ZͧŷΖŤ?ȿĚΖθEИ

ÚB; =FʊΡ-[= A �/$/�5!/7ƠΜ˺BΘƞ-[ZͧŷΖŤF�ǲ

ʌŗĚΚ1Z̕ÉˠŹE˄ʭBÀAXA �V"BƠΜ˺BΘƞ-[ZͧŷΖŤT�

ǲʌŗEȿĚΖθBǫз1Z+?FīĈB※"X[Z�/7%:=̶˟ͥB?:=ͧĤ

ΤΠ¦EǆƄF�ǲʌŗE͵ǯ˺ȿĚΖθBï&$)Z¦>ɭėAɕʮ?AYǳZ� 

� Àɕ>�“͚BW:=F�Øƕ˺ȿĚΖθ%ȔɽB?:=ͨΖ?AZ+?T�Z8\

!�7?"G�¿µ¦ˢ0Zśс%�789BˡƂAΎƣ^T7X1W!A¿µɏͰ>

F�Øƕ˺ȿĚΖθEW!B͵Ěěė^/A ĵɠ˺AΖθ%ǲʌŗBʧSX[Z�+

EW!A¿µɏͰBИ/=Ο"G� ';$Eâ»˺ΖŤ%Øƕ˺ȿĚΖθBɭȍAǫ

з^ĹO/7? !ɳ̣̏E͈ɽF̓ŘBƨR�P2�̶ ˟ͥEW!BʓНEǨ ͥF�

/G/GØƕ˺AȯZͺ ^Ѐ)W!?1Z�+Eˋ>�̶ ˟ͥFʻđAśсB́е/

7ɠB5Eśс^Ȥ"ϥRȂ[%�Z�ÀBT�ʗˋEбŏ^ţЀ/W!?1ZͥU�

“͚LEȎ̉%Ǩ ͥ%�Øƕ˺ȿĚΖθ^ľZîŋ%Ǩ +?%]$:7�+[XE

̌ΗFÈʌB?:=�@EW!Aâ»^˷ˤ1[GØƕ˺ȿĚΖθ%ˢ0U1 E$
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ё�Z F�ˢ0B' E$ђ^Čɓ1Z¦>Eĸːˋ?AZ�P7�ɳ̣̏$XF�

¿µÊ·Øƕȁ%Øƕ˺ȿĚΖθBƬ/=TʛEǫз^ĹO1+?%]$:7�+E

ˋ>�̶˟ͥB?:=F�¿µ¦Ê·ØƕИÚB�Zͧŷ^ΤΠ1Z+?%�ǲʌŗ

EȿĚΖθ^Û1¦>ɭėAɕʮ?AYǳZ� 

� 78/�¿µÊ·Øƕȁ?ȿĚΖθtyb�EИÚ$XƳ$[ZƟϘ˺ȍ͡BИ/

=F�¤※EÒů%�Z�¿µÊ·ØƕȁF͵ǯ˺ȿĚΖθ?Øƕ˺ȿĚΖθE 2

[TÛ1͈ɽ?A:7�+E˟˦B; =ɳ̣̏F�¿µ¦Ê·ØƕИÚB�ZɠB

F�ÀͥEͧĤ϶ΉE˗ʬBǻ0=�͵ǯ˺AȯZͺ %ʧSX[ZŷňT�[G�Ø

ƕ˺AȯZͺ %ʧSX[ZŷňT�Z7S?※Ʃ/7�+EȍŒ>F�¿µÊ·Ø

ƕȁ%Û15[6[EȿĚΖθtyb�F�5[6[ͼ Ȕɽ^Ƴ&ǳZ�/$/�ǲ

ʌŗ%ǐBϾĉAȿĚΖθtyb�^ľ[Z?FНXA 8\!�â»F/G/G5E

Čɓ^ΗβYǳZ�+EȍŒ>F�ĻɕEȿĚΖθtyb�%Û-[= Z+?%�ǐ

Bͼ ͈ɽ^Ƴ'?FНXA �̶ ˟ͥB?:=F�ͧ ŷB# =¿µ¦Ê·ØƕИ

Ú^ΤΠ1Z+?>�ĻɕEȿĚΖθtyb�^Û1+?%>&Z%�5[6[EΖθ

tyb�%ϾĉA˗ʬ>ˢ0= Z$B; =�ʰȍ^ț!ǸΖ%�Z?Ο"Z� 

� ɫǰB�̯ 3ˋ̀?/=�ɳ̣̏>Fâ»˺ΖŤ?ȿĚΖθ#WJȿĚΖθtyb�

EИÚ^ʊΡ/7%�+[^ϰ0=ǳX[7̌ΗF�̶ ˟ͥ%ͧŷEʐȔŗ^Ͽȣ1Z

ЦE�ǲʌŗEΉĢEîŋ^˟Ν1Z+?BƦ©/ǳZ�ɳ̣̏$XɛX$?A:7ǲ

ʌŗEƽȁU˕ȁ?ȿĚΖθёtyb�ђEИÚF�¦ΣE+?BľY“R̶˟ͥB?

:=�@EW!A»%Ě)B'Z+?%Ɓ $��Z F@EW!Aβ͋&>Ě)^ʧ

SB'ZE$^�Čɓ1Zβ%$Y?AZ?Ο"W!� 

�  

z 3{ cvx��pk���,S��  

�

� ɳ̣̏ùÐ^ϰ07Н˫ˋFʘE 3 ˋ>�Z�̯ 1 B�ɳ̣̏Eζʂ̣̏F�ͧŷ

EИÚȁ%ȿĚΖθёtyb�ђBĹO1ǫз^�Ǹ2/T͍͝˺BʊΡ>&7?FΟ

"A �üÐ˺BF�ɳ̣̏B#)Z¤ϲEζʂ̣̏^ϰ0=�¿µÊ·Øƕȁ%�

ȿĚΖθ�1Z9? !ȍǾʨƞBƬ/=>FA'��@EW!B9ȿĚΖθ1Z$?

 !ȿĚΖθtyb�Bǫз1Z? !͈ι%Ƴ$[Z$?Ο!?�ķƧBF5!>F

A �ϫę˺̣̏�B# =F�¿µÊ·Øƕȁ?ȿĚΖθ^ʊΡ>&= A 7S



 106 

>�Z�ϫę˺̣̏�B#)ZĈɻƬρBИ/=F�¿µÊ·Øƕȁ%ȿĚΖθBǫ

з1ZłͬȁFʞ-[= Z� 

� ̯ 2B�ɳ̣̏>F�ǲʌŗEȿĚΖθ^Û1¦>ʨƞ˺AôΉΖŤ%ɛX$BA:

7])>FA �ǲʌŗEȿĚΖθEôΉΖŤBИ/=F�ƗΊB# =ʊΡ%ɲ8Ƶ

A �P7�ƟĤEнŲB# =T�̶˟ͥB?:=�ǲʌŗ$X̂ηUɄȿEΖθ^

ǥ&ć1+?FЉΖ>�Z�V"B�½ǰEεс?/=�ǲʌŗEȿĚΖθ^Û1ΖŤ

Eȵʧ%A-[ZǸΖ%�Z� 

� ̯ 3B�ɳ̣̏F�ͧ ŷEИÚȁ%ǲʌŗBƬ/= $AZǫз^ĹO1$^ʊΡ/

=#Y�ǲʌŗEȿĚΖθ%@EW!AȔɽ^T7X1$B; =FʊΡ>&= A �

5E7S�ɳ̣̏E˶Η8)>F�ͧ ŷEИÚȁE��s� �BWYǲʌŗEȿĚΖ

θ^Û1+?%�”š“͚B?:=Ǹ2ͼ ͈ɽ^Ƴ'?FΟ"A �+EˋF�͐ň

※ƩEΟĹBTИϲ1Z�ɳ̣̏>F¿µÊ·Øƕȁ%͵ǯ˺ȿĚΖθ?Øƕ˺ȿĚ

ΖθE 2[EΖθtyb�TÛ1+?%ɛX$?A:7%�5E+?%ǐBɭĞ˺A

ͧŷEʴĢBƦ©1Z?FНXA +?%̓Ř-[7�ɇB�½ǰEεс?/=F�¿

µ¦Ê·ØƕИÚB�ZͧŷEɭĞ˺AʴĢE�YɕB; =�ǲʌŗEȿĚΖθt

yb�EΜˋ$XʊΡ-[ZǸΖ%�Z� 

� �
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�� 4w`b�Y:����
��We 
 

� ɳ̣̏E®7Z}£�F�ͧ ŷEИÚȁ%ǲʌŗEȿĚΖθBĹO1ǫз^ʊΡ1Z

+?B�:7�+EʊΡ^ϰ0=ɛX$?A:7˶ΗF�ͧ ŷEИÚȁBP;]ZΤΠ

¦Eɖ̳%�ǲʌŗEȿĚΖθB@EW!Bï&$)ZE$^˟Ν1Z¦>ЉΖA̓Ř

^©"7?Ο"Z� 

� /$/A%X�”š“͚B#)ZȿĚΖθ^ʊΡ1Z¦>F�ǲʌŗEȿĚΖθ%@

EW!AȔɽ^T7X1$B; =Tοι-[ZǸΖ%�Z�ƟЦB�̯ 3̪EôΉɏ

˛Eɍ˟^ϰ0=�”š“͚B# =FɭĞAȿĚΖθ%Ǹ2/T¤ʑ>A +?%ȭ

ɂ-[= 7�5+>ɳ̪B=�Αι?/=�ǲʌŗEȿĚΖθ%T7X1ȔɽB; 

=ʊΡ1Z� 

� ɳ̪>̉̀/7EF�ǲʌŗ%ȿĚΖθ1Zɠɰ>�Z�“͚̕Éħ̣̏ĚΗ^ĸ

ː/7ɠ�ɔø̕ŗEɠɰ?5[ÃƀEɠɰ?>F�ɭĞAȿĚΖθ%˯AZ+?%̓

Ř-[7�-XB“͚̕Éħ̣̏>F�ǲʌŗE“͚Ͼǻ%¬Дɰ˺At� >A-[

Z+?^ȭɂ-[= 7�+[XE+?$X�ø̕ɠɰEȿĚΖθ%T7X1ȔɽBИ

/=�¬Дɰ˺AΙˋ$XʊΡ-[ZǸΖ%�Z?※"X[7� 

� ¦Σ^ϙP"�ɳ̣̏F�ø̕ɠɰEȿĚΖθEпǛ%¬Дɰ˺BȔɽBĹO1ǫз

^�˹τǚBƬ1Z͕ɓ˺Aϐś́ζʂ^ϰ0=ʊΡ/7� 
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�  

� z 1{� B V� 

 

� ”šƗEȿĚΖθ̣̏B#)Z˞˗Eεс?/=�ȿĚΖθ%”š“͚Bͼ Ȕɽ^

T7X1$@!$%ś][= A ёPorter et al., 2003ђ�”šƗEȿĚΖθ̣̏>F�

ǲʌŗEȿĚΖθEȍ͡U��|�Bˎˋ^ǩ=7¦>�5EW!AΉĢ^Û1ôΉΖ

Ť^ȵʧ1ZĢ&%ΗX[= Z� 

� /$/�ƵA A%XBľY“P[= ZƟΨ̣̏E͈ɽ^ΗZ?�Ǹ2/Tǲʌŗ

EȿĚΖθFͼ Ȕɽ^Ƴ'?FНXA W!>�:7ёGeller & Bamberger, 2012 ; 

Nadler et al., 2003ђ�+E˟˦BИ/=F�ȿĚΖθ?ʌ͖%Ϯ UƔűEИÚB�Y�

�PYB̞ǛEы ȿĚΖθF$":=�i}a�A͈ɽ^Ƴ'? !γɛ?

ёNadler et al., 2003ђ�ȿĚΖθ?ȔɽEИÚ%¿µɏͰBW:=ǇŃ-[Z? !γ

ɛ%ôΉ̣̏>̓-[= 7ёGeller & Bamgerger, 2012 ; Hagardon & Bechky, 

2006ђ� 

� +[BƬ/ɳ̣̏F�ȿĚΖθ?ȔɽEИÚBИ/=�ɲ8BʊΡ%¨īĈAˋ%�

Z?※"Z�ɳ̣̏%̉̀1ZEFȿĚΖθ1Zɠɰ>�Z�?Y])�ø̕ɠɰEȿ

ĚΖθB̉̀/7ɠBF�ôΉ̣̏?˯AŽΗ%Ƴ$[Z?※"Z�ɳ̣̏%ø̕ɠ

ɰEȿĚΖθB̉̀1Z˟˦?/=�“͚Bø:=ЗTA ǲʌŗE˕Ƕ%�Z�ɔø

̕ŗEкBF�¿µBИ1Z¨̑Ɵȁ^ы ̞Ǜ>̌Κ/ёMorrison, 1993ђ�ͧĤ϶

ΉͬėBИ/=T�ÀEǲʌŗBʡM=ɲˑ>�Z�+[XEˋ>�ø̕ɠɰEǲʌŗ

F�¿µ¦EśсLEƬĆͬėBИ/=TÎ +?%Ȍƞ-[Z� 

� ɳ̣̏F�5EW!BͧĤ϶Ήͬė%ɲˑAø̕ɠɰB# =F�̢ ʍ˺BÀͥBĚ

)^ʧSZ+?%�ǭX¢ǭƉX͵ϚEȔɽB?:=ͨΖ?AZ?※"Z�ɳ̣̏?ŉ

ʑEȭɂF�“͚̕ÉħUȉŶȵ’^Ȝ!ôΉ̣̏>A-[= Z�Katzё1980ђB

W[G�ø̕/=ЗTA кBF�“͚UͧĤЫť$XɰǮ-[ZǬĕUȯZͺ ^˜

ǳ/�Ͼǻ1Z+?%Ζʧ-[Z%�5EϹ̞B# =ɭĞAɕ˭FőŧE� �£?

E̕É˺Â·Óˤ>�Z�-XB�ǲʌŗF5!/7̂·Óˤ^ϰ0=�+EɠɰB

͵ǯ˺AȯZͺ ^1Z+?EдĞ˝-^̌Z? !+?^ϩM= ZёKatz, 1980ђ�

“͚Bø:7G$YEкF˸́E˗Ȑёy��¢�pђB�Y�P7őŧEˠŹBƬ/

=¨̑ƟA7S�͵ ǯ˺B̌νU�c�c^ϚB̉)W!?1Z+?%Я/ ? !+
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?>�Z�ȉŶȵ’̣̏F+!/7 Katzё1980ђEοι%ͫɢB�Y�ɔø̕ŗEɠ

ɰE¨̑Ɵȁ^Îˀ1Z+?BƦ©1ZΉˌ?/=ȉŶȵ’^Í͛Á)= 7ёe.g., 

Ashford & Black, 1996 ; Miller & Jablin, 1991 ; Morrison, 1993ђ�+[XEôΉ̣̏

ĚΗ^ϙP"7ɠBF�ēϩ/7 Geller  & Bamgergerё2012ђBƬ1Zɔ7AΝ

Ї%łͬ?AZ�? !ET�Geller & Bambergerё2012ђEĈɻƬρFɔø̕ŗ>

�:7�V"B�5EW!AɠɰB͵ǯ˺AβĚ)EʧSɕ^1Zâ»F�¿µEtj

�U�c�c%!P'ϚB;$2�͈ ɽ?/=ʌ͖B�i}a�Bǫз/7E8?※"

X[Z� 

� ɳ̣̏F�ǲʌŗEø̕ɠɰEȿĚΖθB̉̀/7¦>�-XB�5EɠɰEȿĚΖ

θ%ȔɽBĹO1ǫз^�¬Дɰ˺AΙˋ>Ȱ"W!?1Z�+[B̉̀1ZͫɢF�

“͚̕ÉħBИ]ZôΉ̣̏B# =�ǲʌŗE“͚Ͼǻ%�Ɍ¡ɬ$X 3ǔ̀P>?�

¬Дɰ˺At� >ϒ+Z+?%ȭɂ-[= Z7S>�ZёKatz, 1980 ; ƹǪ, 

2015ђ�+Eȭɂ$X�ø̕ɠɰEȿĚΖθBW:=˜ǳ-[ŽνU�c�c�śс

ΝʨͬėF�Ǹ2/T̍ɰ˺At� >FтŮħ/A Ȃ[%�Z�Geller & 

Bambergerё2012ђEζʂF�ø̕ǔǛE�Zɠˋ? 7 ¡ɬǰEɠˋE 2 ɠˋ>ʊΡ

/=#Y�+Et� B# =FȿĚΖθ?ʌ͖EЗBɭȍAИϲFΗX[A$:7�

/$/�WY¬ɰ˺¢Дɰ˺At� >ʊΡ/7ɠBF�¦Σ?F˯AZ͈ɽ%΍[Z

łͬȁ%�Z� 

� Ã¦EW!Aśсȍν^ϙP"�ɳ̪>FÃ§Ẹ̏εс^Ⱥ̓1Z� 

 

� ̣̏εс  ǲʌŗB?:=�ø̕ɠɰEȿĚΖθF�ưɸ˺AȔɽBƬ/= 

$AZǫз^ĹO1$  

 

� +Eś BИ/=�ôΉ̣̏>F�ȿĚΖθFȔɽ?ʛEИϲBA +?%ŶŐ-[

= Z�+[BƬ/ɳ̣̏F�¬Дɰ˺BΗ7ɠBF�ȔɽBƬ1ZȿĚΖθE�s}

a�Aǫз%ΜƩ-[ǳZ?ȸ˂1Z�+Eˋ^�ʘBΣϩ1Z͕ɓ˺ϐś́ζʂ^ϰ

0=ɛX$B1Z� 

� +[B�7Y�ɳζʂB# =Ȝ][ZȿĚΖθEȔɽ%Ñ$^ϩMZǸΖ%�Z�

ôΉ̣̏>F�ȿĚΖθBWYśс^Νʨ1Z+?^ϰ0=�śсΝʨEͬėU¿µB

И1Zʛ̑Ǎν%ϚB;'?-[= ZёBamberger, 2009 ; Geller & Bamberger, 
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2012ђ�V"B�ȿĚΖθ%T7X1Ȕɽ?/=F�ưɸ˺B͵Ĉ>ͧĤ^϶Ή>&Z

W!BAZ+?U�ͧ Ĥ϶Ή^͵Ĉ>ɽ73Z? !͵ß%ϚB;'+?%Ȍƞ-[7�

5+>ɳ̣̏F�+[XBИϲ1ZſɌ?/=�¿µLEȑ[^΍1¿µ̕Éħ?�͵

ϚEΉĢBИ1Z͵ß^΍1͵ǉĞėȏ^Ȯ*7� 

 

� z 2{� �fg�  

 
� ɳζʂF�ø̕ǔǛEȿĚΖθ%ȔɽBĹO1¬Дɰ˺Aǫз^�͕ ɓ˺Aϐś́ζ

ʂBW:=ʊΡ1Z�Ã§B�ζʂʏΖ#WJĈɻɕʮ^Σϩ1Z� 

 
z 1�� �fN� 

�  

� ɳζʂ>F�˹ τǚBЬˤ-[7ø̕ 1ǔ̀Eǲʌŗ 18Ŋё˩ȁ 7Ŋ�Ɖȁ 11Ŋђ

%ζʂƬρ?A:7�ŉ̕E»µЃEĮė^ǳ=�+E 18ŊBƬ/=ϐś΍^Ѕǌ/�

ţ̲^ʧS7�ζʂF͕ɓ˺BΉA][�ø̕ 1ǔ̀ɠˋёT1ђ�ø̕ 3ǔ̀ёT2ђ�

ø̕ 4ǔ̀ёT3ђ�ø̕ 5ǔ̀ёT4ђEňΠ 4;Eɠˋ>�ϐś̘^Ѕǌ/�ţ̲^ʧ

S7� 

 

�  z 2�� 7d�o�
H[ 

 

� Ã§B�ɳζʂ>ľY¦*ZſɌE˂ƞл̀B; =Σϩ1Z�Ã§BȮ*Zл̀F

 2[T��N?_@�=FPXA 9$X�дǐBW'�=FPZ9P>E 5 ʟХE

�|h£�tm£�BW:=˂ƞ-[7� 

� P2�ȿĚΖθB; =F��¿µ¦EȇQÛη^ͧŷE»BW'̂η1Z9E 1

л̀%ˤ X[7�T1$X T4EζʂB$)=�1M=ŉ¤Eл̀^ˤ 7� 

� ʘB�ȔɽſɌ?/=�ɳζʂ>F¿µLEȑ[^΍1¿µ̕Éħ?�͵ϚEΉĢB

И1Z͵ß^΍1͵ǉĞėȏ^ˤ 7�¿µ̕ÉħF�ɳζʂB# =g�s��BÓ

Ȕ-[7л̀%ˤ X[7�üÐ˺BF��yb�h£�U˶ʰɩA@�¿µEϹ̞>

ǸΖAɩфEΣøɕʮF�W'˟Ν/= Z9��ͧŷEɕЍUΘĒ�β͋&F�W']

$:= Z9��ȶƠUŮǝ̶˟�˶ʰA@�½EŽYŷ>ǸΖA¿µ^�͵ĈEė8)
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>�5;A'�+A1+?%>&Z9��½Eͧŷ>ʧSX[= Z¿µùͻE�+;�

^͢ǳ/=#Y�@EW!A¿µTĞ˝˺B+A1+?%>&Z9��½Eͧŷ>ʧSX

[= Z¿µùͻ^�͵Ĉ8)EČɓ>ľY“Q�+A1+?%>&Z9E 5л̀>�

Z�˂ƞл̀B; =F�T2$X T4B$)=ù=ŉ¤Eл̀%ˤ X[7�T2Ek

� �|kE�F�.75>�Y�T3Ek� �|kE�F�.75�T4Ek� �|k�

F�.63>�Z29� 
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E͈ɽ�6ŊEţ̲ͥF 2[$Eɠˋ>Eţ̲%A$:77S�ĈɻƬρ$XПƀ/
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ȏE 3ɠˋEåёT2�T3�T4ђ^�ø̕ǔEȿĚΖθёT1ђEţ̲͈ɽ>͠Ĉ)/=
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� 5E7S���|}a l^1ZЦBF��ёT1EȿĚΖθ=2ђ?4ёT1EȿĚΖ
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29 3ɠˋ̀EßрȁÚɌ%Î å^̓/= Z%�3;E5[6[Eɠˋ>ɫTßрȁ%ы'
AZл̀EP?PYBW:=ňȔſɌ^ÓȔ/= Z�+EǰBȮ*Z͵ǉĞėȏBИ/=T�

ŉ¤Eŵ˅>ňȔſɌ^ÓȔ/= Z� 
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ƅ]3Z? !ˋ>��i}a�AȔɽ^T7X1TE?Ο"Z8\!$�ɳ̣̏F�
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0=�¿µ%͵ĈI?Y>FȔY̨7A E8? !͵Κ^Ȭ;+?^ȭɂ1Z�+E
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ė%͵ĈI?Y>ϚB;'TE>FA +?^W'̌Z?Ο"Z�1A]9�ø̕ɠɰ

BW'Ě)^ʧS7â»F�˞ ŮE͵ϚEͬė%�Àͥ$Xǳ7ɄȿBT?<'? !

͵Κ^Ȭ;7SB�¿µ^͵ĈI?Y>+A3Z? !ȍν%¤φ/=Î PP>�:

7?※"X[Z�?FΟ"�ȿĚΖθ^ϰ07̂·ÓˤBWY�¿µBИ1ŽνFϚ

B;'?Ο"Z�+E7S¿µ̕ÉħBИ/=F�ɫͅ˺BźƂ/7?※"X[Z�-

XB�¦ΣE˶Ο^WÝȶBϙP"ZAX�͵ǉĞėȏEÎ-EͫɢBF�¿µ5[
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� ͵ĈI?Y>¿µFȔY̨7A ? !͵Κ^â»%Ȭ;+?F�ͧ ĤЫťEɭĞ˺

AʴĢBƦ©/ǳZ�ôΉ̣̏>F�ͧĤЫťEʴĢF�� �£%· BǡΤ˺AȺ
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ϩ/7�â»EΉĢEȍǾʨƞBИ1Z˟ι>�Zň˟˺ΉĢ˟ιBT?<)G�5[

XEΉĢF�â»%5[XEΉĢEǸΖȁUÙå^̌Κ1Z+?$Xˢ0Z�¦ΣĚ

Η^ϙP"Z?�͵ ĈEė>¿µ^϶Ή>&Z? !͵ßF��Zèе>F¿µBƬ1

ZǨ И©�Z FχÇȏ?Tľ[Z%�5EW!A͵ßFɠ?/=�� �£ŉŻE
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