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Ѧ 1ѡ� ɟԯ�

 

1. 1 ͏ԯ̚NƯֺׯʍ 

� ͏ԯ̚NЧПOؖ҃ҜчòŬˀӰؔtactics of organizational socializationؕNЃԯП·

̟ΪԯПԆɤKǓE.̞ؖÞ̒Ҽ·ѮЃNЂǗKFؖѮЃҮ-ĀЊƍҿJĽ̟ПкԵlָ

Л8F(04HK&h� 

 

1. 1. 1 �¨�µc�  

҃ҜWN̞ԅƁĮҮ-ؖ>N҃ҜN¹ÞōNʾƫKJh�4)8@փєO҃ҜчòŬH

ƦPiؖ҃ҜNȂџK,,khǓɠПJЂԻH8Fؖ[@ؖđÞN҃ҜؔҶťؕWNʍЃ

П֋ʑlɄƐ:h_NH8Fؖ҃ҜоћҮNֺʍlג^Ҍ2F.@ؔVan Maanen and 

Schein, 1979; Fisher, 1986; Saks and Ashforth, 1997a; Bauer, Morrison and Callister, 

1998; Ashforth, Sluss and Harrison, 2007; Bauer, Bodner, Erdogan, Truxillo and Tucker, 

2007; Ashford and Nurmohamed, 2012 �ؕA-ؖ&hđÞ-҃ҜNʾƫKJhHOؖ>_

>_INe)JÔʯJNAj),� 

ɝҧKO�̞ԅƁĮҮ-҃ҜNǡ֘Ү,fĴ֘ҮWѓӮ:hփє ؔ Bauer et al., 2007, 

p. 707ؕHȌҧ6ih҃ҜчòŬA-ؖegϻҧKO �ؖϳȌNɻҶlŷ^h҃ҜʾƫH8

F͋ʀ6ihԅѰ·Ąĕ·ɻœӮŤlȃҩ:hփє ؔKlausner and Groves, 2002, p. 207ؕ

G&hH6ih�>4KOؖŵKҶťվӮKʎԂJ�y°Ѩlҩʅ:hH()A2GJ0

1ؖɴԞ҃ҜKϳ”NӮŤͽɫ·ʗҭͽɫlؖ>i-Ӌ̩Ԇ6ihKӍh[Gûʅ8F(0

H()�«o´�-egɲ0Ɯ[iF(hؔFisher, 1986 �ؕD[gؖ҃ҜK+(Fı”6

iF(hĄĕaԅѰlӋfNĴןKο0Ƈgզ\ؖ҃ҜʾƫH8FU6k8(Uh[(-

ӋЛПKŤ΄E2fihe)KJh4Hؖ>i-�҃ҜNʾƫKJh 4HAH()k2

G&hؔe.g. Cable and Parsons, 2001 �ؕ 

JhYIؖ҃ҜчòŬؔ҃آҜNʾƫKJhփєؕlؖĴןŬؔ҃آҜʾƫKΟ^fi

hĄĕ·ԅѰlĴןKƇgզ\ؖ҃ ҜʾƫH8FӋЛПKŤ΄E2fihe)KJhփєؕ

HƖ¹NЂԻH8FͺʔŬ:hH()NO тؖ,KԨ̩H8FOk,ga:(��҃ҜKͣ

[h H()ʲЊӴЂ-&he)Kؖэ@BO҃ҜNĴ֘ҮKJhKDiFӋɈNĴן-

                                                   
1 ҶťվӮKʎԂJ�y°ѨNҩʅփєOؖҶͷПчòŬHƦPiF(hؔFisher, 1986 �ؕ 
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ǠȖ8F(0ȏʮlˤC@g_:h�>8Fؖ4)8@ͺʔH8FNk,ga:6OؖǢ

0N҄؄ПоћlЈ\ľ:4HK_DJ-C@ؔSaks and Ashforth, 1997a; Bauer et al., 

1998; Ashforth et al., 2007 �ؕ҃ҜчòŬоћOؖ>N҄؄ПоћNӤјNǢ6,fԄF

_ؖ([a҃ҜоћK+2hRHDNʾϩ8@׫ǑG&hHԎ*e)� 

A-ؖè¿Ne)Jk,ga:(ԯЃKǓE0҃ҜчòŬЃԯOؖ_Oa̲æK>1k

J0JCF+gؖЃԯNčΌ-ʎԂAH()ǝ_&h�֧͌·ʒβ·ȯɵ·͚͏ؔ2012ؕ

OؖîͷЅǘNĩӮ.NÁ④̩6,fؖîͷę-Ο^hÞ͓ġ-―̮KJCF.F(hH

˥̃:h�,DFN͚À¤´a IBM¤´Ne)J̩тGîͷϳΑПJÞ͓ġOɹlϗ^ؖ

ЂæGO��©±´�´|JÞ �|²¸�°KγՙG.hÞ H(C@؈ɣK¹ӒП·˖

ԻПJÞ͓ġ8,ˆBľ<J0JCF(h�>N@^̞ؖÞę_̞ؖÞlҼʾ:hę_ؖ

>)8@Þ͓KJh@^NĲûПJȃҩؙ̒ҼNքѩ-Ԅľ<;K(hHԎ)ؔ ֧͌Y,, 

פ143-144 ,2012 �ؕ4)8@ϷΧOؖegɝѰJчòПҽ̷K_Ќ͘8F(hAj)�đ

ÞŬNռȵKH_J(ؖҶͷؖՒƥؖ®q���q°JIؖͽ�J׫ǑK+2h֏˒NӋ

Ќ-ͬΔKǙ*@ЂæGOؖ&fchĄĕԊOЩȡŬ6ihƍҿʙlѐ^F(h�îͷ-

üf,N҉ȡПJĄĕlˆBľ8ؖ>il̒Ҽ:hH()4HOegǀזKJCF.F(

hHԎ*e)�>8FؖӋɈKȡ:hƅЫПJвɇ8-ɓʯŬ8F(hЂæؔGiddens, 

1991ؕK+(Fؖkiki-(�Hgk2ؖ҃ҜчòŬоћNÈ@hȡԻHJhӘɘȷ-(

�҃ҜNĄĕlο0ĴןŬ:h4HKeCF҃ҜNʾƫKJhH()NOؖ_OaԨ̩ǂ

ɫH8FO±¯µn´�lΆ(F(hN,_8iJ(� 

>4G҃ҜчòŬЃԯK_ؖđÞÈҧПJčΌ-Ř*fih4HKJh�>iOؖʾƫ

l҃ҜKͣ^h4HlЧ˥:ѮЃ̟ɫNƯׯϟl˥̃:hHH_KؖʾƫN͏͘NӋɈ

ؔauthentic selfؕlγ,:ѮЃ̟ɫK>Nī͈NքѩlԄľ:H()_NG&C@�ā*

PؖCable, Gino and Staatsؔ2013ؕOؖ҃ҜKͣ^hǍNʄ͘NѮЃ̟ɫO̞ؖÞNן

ʄӇҽaoq�´�p�pNˍǇKehʍЃПνҲl˜0H:h�>8FؖHgk2҃Ҝ

чòŬNŃ͋Δ׉K+(FO̞ؖÞ>NÞN͏͘NӋɈlˊԢ8ؖ>NЛЂlĈ:ѮЃ̟

ɫl˱Њ:h̟-̞ؖÞNege(֋ʑ-_@f6ihHÈɱ:h� 

>N¹̟Gؖ4)8@đÞÈҧПJѮЃ̟ɫKȡ8FOؖЯCƙ,fNſ8(ˉń_Ԅ

fih�Fleming and Sturdyؔ 2009 Oؕؖ͏ ͘NӋɈlγ,:ǍNѮЃHO҅ȰNH4jؖ

đÞȦ֢NĄĕԊlɅ\KņЊ:h4HGŝĠЗǡl׎Ӧ:hؖegՒƙlļf8@ԅѰ

П҈ňؔEtzioni, 1964ؕKփ/J(H̝;h�ƖͽKؖFleming and Sturdyؔ2011ؕOؖ
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�&J@f86lľ8FY8(ؔJust be yourselfؓ  ؕH()e)JؖãÔNÆGN͹8

6aցSNկΟؖǢͽJđʙNӴľؖ͏ɴNӋĿNӴľlΟ^hѮЃ̟ɫlԌ̍ǍѮЃ

ؔliberation managementؕHƦSؖ>i-đÞÈҧNéןlӷC@ȋģП҈ňa̚ŬП

҈ňKäJf;ؖ6fKOؖ>4GЈ9F(h΄ҿÁįl_ɅǴKԃ(׎:[a,8G&

hH8Fؖ>N˅Ɖl�x�pµK˸.ľ:�4ifNˉńҮKeiPؖ͏ɴNӋɈNӴ

ľHˊԢlɲԬ:hđÞÈҧПѮЃHOؖʄͷƫK�͏ɴNӋĿ H()ӪěʬԵl˓,

<h4HGŝĠ̂Ƈl[m[H։g͟<hǱԏG&hH()k2A� 

4)8@đÞÈҧПѮЃNՌ˺HˉńO(;i_[@k,ga:0ؖ>8F>N(;i

K__Bjm”Şʙ-&hAj)�8,8J-f͏ԯ̚Oؖ4NIBfNџǗK_Â8@

(k2GOJ(�͏ԯ̚l⑥8Fҭ*F\@(NOؖ]8j·Ne)J4HG&h�ki

kiOؖHg@FF Fleming and Sturdyؔ2009; 2011ؕN˥̃lʀD[G_J0 �ؖ͏͘

NӋɈlγ,:ѮЃ Jh_NNҾ̔ӌ6l:GKĨĿKкCF(hNGOJ(,ؤ >

8Fؖ>ilкC@¿GJ+ؖ>)8@ѮЃ̟ɫlΟ^@gؖǗƔKeCFOņЊ8@g

8F(hNGOJ(,ؤ &h(O[@ؖ҃ ҜNĄĕlįƫGı”:hH() ʄؖ͘N҃Ҝ

чòŬЃԯN(66,̲æտiHJC@ԯЃKD(F_ƖͽN4H-Ԏ*h,_8iJ(�

kikiOؖ҃Ҝʾƫ-Ɩ9ЃʔaӮŤύŋNħKı،:hJIH()4H-+e>&g

>)KJ(4HlкgDD_ؖ>iG_J+>il�Ѓʪ H8F˶3F(hNGOJ(

8F< ؤ, _ؖ8kiki->)8@�Ѓʪ lͯǡ јؖ͸ПKΟ^F(@g:hJfPؖ

>iOüf,NȏՖПJʬҧlˤDNGOJ(,2ؤ 

чòȃҮNúөĉ΂OؖkikiO�k,ga:(-Ƹ06(_N K��� K؅6

iF(hk2GOJ0ؖ>)()_NAHI4,GΜE(F(J-fؖ>ifl��� 

H8FΟ^ؖνՆ8F(hNGOJ(,HխXh�Ƹ066l&f,9^Ҝgզ\τ\K

8F+2PؖӋĿ->iKȉįKƣ\զ[iF8[kJ(@^N׀ʆǚHJh�>)8F

ȈįJȱǗ˄lтċ8J-f �ؖk,ga:( ü,Kșg,,j)H:h >ؖmJΉ͉l

kikiOˤCF(hNGOJ(,ؖHؔúө, 2010 �ؕ_BjmúөӋ՚_Бċ:he)

Kؖ4)8@ԸԯKO,Jgʺϊ_ρ9CF(h�[@ؖ44,fؖkikiOÒ׀Ҕl

                                                   
2 ȏO4)8@ԆϟOؖ҄Ʒȃ-Ɗ0,f”8F(@_NG_&h�ƤкNe)Kؖ�¸�¸
�ؔBarnard, C. I.ؕO҃ҜNʾџԂìN¹DK�ı⑥ЧП l˧3h-ؖ>4Gɼ-ɲԬ8@
NO üؖf,NЧП-ȏ׌KÞ�Kı”6ihʎԂ-&hH()4HGOJ0 �ؖı⑥NЧП-

Ȃǈ:h H()4H->i?iNÞ�KeCFČ9զ[ihʎԂ-&hؖH()4HG&C

@ؔBarnard, 1938, p. 87, ֓Ԗ פ91 �ؕ 
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ɱCF+,J2iPü_Č9h4H-G.J0JCF(hH()ؖʥԊПJ҅ԯ-Ȩ,i

h,_8iJ(�8,8ؖkikiؔHgk2ӘɘȷؕOؖ҉*7hÁȈHÁтȏʙNÆ

GЈ.F(hNG&gׂؖ׌J0Ҍ.)hʼИlʐŻ:h@^Kؖ>)8@Ò׀ҔlɱC

F[Gؖü,lČ9e)H8F(hNAH_Ԏ*h,_8iJ(� 

� ͏ԯ̚GO4)8@Ǌɗ,fؖ҃ҜчòŬKD(Fҭ*F\@(�D[gؖĄĕaЃʔ

Nı”lӍ¿ЧПH8F>NȏЂ̟Ϊlҭ*@gؖ&h(Oؖ͏͘NӋɈJh_NNȂǈ

lō˹K>Nј͸ПγЊlԨ(@gH()�k,ga:( ؔ��� ؕ JؕԸԯlӮ)NG

OJ0ؖ4ifNѮЃ̟ɫlŵK�x�pµKˉń:hH()4i[@�k,ga:( 

�ؔ�� JؕԸԯlӮ)NG_J(�>)GOJ0ؖ4)8@�k,ga:6 l&hѕ

N��� 3H8Fȵָ6ihȏՖlҭȞ8F\@(�4NǊɗ,fNƯ(,2HOؖā*

P·Ne)J_NKJhAj)(��ĄĕNı” H()(66,ƊS@ϲԥ-̞Þ̒Ҽ·

ѮЃNЂǗG”ŞʙlЛ˽:h@^KOؖ>iO
ؘؘؘ

INe)K
ؘؘؘؘؘ

ĀkihX.,
ؘؘؘؘؘؘؘ

ؤ
ؘ
�͏ɴNӋ

Ŀ H(C@>iӋûO˅ǎND(@�±¸�l̞ؖÞN̒Ҽ·ѮЃK+(Fµpµp�

�KЊ(h@^KO IؖNe)K:iPe(,
ؘؘؘؘؘؘؘؘؘؘؘ

ؤ
ؘ

 >N̞҅ؖ͟ Þ-@H*Ò׀ҔlɱgD

DG&iؖü,lČ9he)KJhNOؖINe)K8F,
ؘؘؘؘؘؘؘؘ

ؤ
ؘ
(�� 

� è¿Ne)Kؖ͏ԯ̚GOؖ҃ҜчòŬlҭȞ:hK8׌Fؖ>ilINe)KJ:N
ؘؘؘؘؘؘؘؘ

,
ؘ
:ؖJkB чؖòŬNˋɅؔ technique lؕÈׯH8FƇg¿3@(�ѧҮNԄhH4jؖ

҃ҜчòŬоћK+(FO ȏؖO4)8@Ԇɤ-:GK>N؏̩͋K+(FМǗ8F(h�

>i-ؖµn´آ¤¸�´ؔVan Maanen, J.ؕH�©q´ؔSchein, E. H.ؕKeCF˹ƭ

6i@ؖ҃ ҜчòŬˀӰؔ èÀ чؖòŬˀӰؕؔ Van Maanen and Schein, 1979 Gؕ&C@�

ƤкN⑥gؖчòŬˀӰH()ͺʔ>iӋûOؖ>Nʂ_҃ҜчòŬоћNÆʍПͺʔG

&gҌ2@8ؖчòŬˀӰоћOؖЂǈN҃ҜчòŬоћK+(F_J+ÈεN÷ҡlŷ

^F(h�A-ؖ>4GOؖчòŬNͽ�JˋɅ
ؘؘ
l˲ћ:hH()чòŬˀӰоћN͏͘

NЃԯПʏƙʙOؖ_OaǨkiF8[CF(h�Van Maanen and Scheinؔ1979ؕNЃ

ԯПʏƙʙlҋˊ8ؖ҃ҜчòŬN�ˀӰNоћ�lĶͼѱ:h4Hؖ>8F>N҄؄П

                                                   
3 eg҄ƷȃПJӴЂGԎ(˻*hJfPؖ�¸�¸�KĔ(ؖ�p{�­´ؔéͼؕHƦm
G_((Aj)��p{�­´HO �ؖЃԯП˵ЃKeCF_ȏ؄ПџԘKeCF_>NЯȏʙ

-Ԙ̩6iJ(4H-k,CF(hNKؖ¹DNǓ͏ПJƧׯ-ЯȏG&hH:hÈɱ 

ؔBarnard, 1938, p. 314, ֓Ԗ ´­�}N4Hl˥:�8@-CF�¸�¸�N�pؕפ328
ͺʔK�Ӫͼ H(C@�x�pµJ�«o´�OJ(�ƯkihX.4HOؖ>)8@�p

{�­´-(,Jh”ЊʙlˤBʅh,JNG&hؔBarnard, 1938, p. 314, ֓Ԗ ͚ ;פ329
ɀ, 2011 �ؕ 
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оћWƙ2@o�s´�l̗ĝ:h4Hؖè¿-͏ԯ̚NЃԯПֺʍG&h� 

 

1. 1. 2 W«�µc 

ժɘؖ҄ ƷȃįӒK+(F҄ƷȏՖH҄ƷȃоћNÌוƯ6̃˥-ׯiF(h�ā*Pؖ

ʦǖ҄ƷȃK+(FOؖMIS Quarterlyԡ- 1999ɘK �ؖRigor and Relevance in MIS 

Research	H8ׯ@ϳגƑl҃\ؖ¯x¸ؔяȃПſȚʙؕlկΟ8@ȃӰоћ-ؖ[6

K>N¯x¸NկΟKeCFؖ҄ƷȏՖWN±¯µn´�ؔȏՖП”ЊʙؕlǨCF(h

NGOJ(,H()Ưׯ˹Տ-J6i@ؔ Vol. 23, No. 1 �ؕ[@ Aؖcademy of Management 

Journal ԡO 2007 ɘK �ؖOn the Research-Practice Gap in Human Resource 

Management	H8ׯ@ϳגƑlҖ\ؖHRM оћK+2h҄ƷȏՖHоћȏՖNÌוƯ

lƇgˈCF(hؔVol. 50, No. 5ׯ �ؕ>NäؖAcademy of Management ReviewԡK+

(F_ؖ2011ɘK�Where are the New Theories of Organization?	H6ׯi@ϳגƑ-

҃[iؖ҃ ҜоћK+2hkikiNоћȏՖN&g̟>N_N-Ư(Ш6iF(hؔ Vol. 

36, No. 2 �ؕ 

4)8@¯x¸·±¯µn´�ƯׯOؖ҃ҜчòŬоћl>NÀ÷׫ǑH8FƜ]҃Ҝ

ӮŤԯK+(F_˥̃6iF.@�Anderson, Herriot and Hodgkinsonؔ2001ؕOؖ҃Ҝ

ЂԻNϳȌNęןK¯�®�JяȃH8FNԨ̩lÂ*h4HlЧПH:hоћҮHؖ>

i-яȃG&h,I),eg_ؖȏ׌NѮЃNÆGĀЊƍҿJкԵlΟ^hȏťȕNÄҮ

NֺʍKؖǐ^-@(z©��-Ј9F(hHԎ)�҃ҜӮŤԯNæӴП�©¸�°G&

h Journal of Organizational Behaviorԡ¿G_ؖā*PؖAguinis and Pierceؔ2008ؕ

Oؖ҃ҜӮŤԯNоћҮ-˹х:hкԵ-ؖ6YIȏťȕNƁϧlג^F(J(4HlƯ

Ԇ8F(h�ƖԡN�¸�·t�p�¸lť^@o�«w��¸ؔAshkanasy, N. Mؕׯ

_[@ؖƖԡNċȇПJ�o·±µ«¸ûň-оћҮNяȃПƔЃʙWNǃǒlЈ\ؖȏ

ՖWN�´�{�lǨk<F.@H8̣ؖ ȂоћNњǐ^Ǎؔ gap filling Nؕоћeg_ؖ

ֵf0щҴԆ6iF.@̣ȂЃԯlō˹,fԃ:e)J˦ˀПJоћlʀ͉8F(h

ؔAshkanasy, 2011, p. 820 �ؕ 

>8FѧҮӋ՚_ؖ�p¸°�³¸{l⑥9Fؖ҄ƷȏՖH҄ƷȃоћNÌוK[Dk

h҄؄l8F(h�͏ԯ̚NԬͧȡԻҮG_&hؖfG'C8bZ¸aͩɫòчÞÔֵ֘

KΚOؖѧҮHNq´�u¸¤°JòԝNÆGؖ·Ne)KԥC@��҄ƷȃNЃԯOؖž

ЃžŋH8FOт,K>)AJHʗ([:-ؖ9`&>iGȏ׌KÞNѮЃl:hHJh
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HؖaCQg_CH(jmJƯׯ-Ј9F0hNG 4�KΚN4NЛԎOؖѧҮHNŅi

.KJ6i@_NG&C@-ؖ>N̲ؖѧҮO4NЛԎKȡ8Fü_ƽѫ:h4H-G׌

J,C@� 

_Bjmؖ҄ƷЂԻK+2hΪŋNȌџažЃžŋNԌ̩Kؖ҄ƷȃNʬҧlΟ^h4

H_G.e)�¯�®�JȏԘоћNӤјKeCFȵָ8F.@4i[GNчòŬˀӰо

ћ_̞ؖÞ̒Ҽ·ѮЃK+2h���·�®{�p�l˲Ҁ·˹х:hH()ϟGOǤ(

Kʾ͟l&3F.@ؔSaks, Uggerslev and Fassina, 2007 �ؕ@Aؖ(0f҄؄ПJͫ˝

KӺE2fiؖ”Şʙ-ċԘ6i@̞Þ̒Ҽ�²|®¦lȏ̠8@H4jGؖ>i-ѮЃ

ҮKHCF͉[8(̞ÞNӮŤaʯɣlɓK_@f:HOׂfJ(�ʲiJ(ЅǘK(h

̞ÞKHCFؖ҃ҜNĄĕaԅѰlȃҩ8Ԍ֡8F(04HOؖ�´�¯{�ؖԧC@Ѓ

Ԍֹؖ⑵C@Ԍ֡lЈ\ľ:�²)8ז��KJg)h,fAؔKorte, Brunhaver and 

Sheppard, 2015, p. 189 �ؕ8@-CF̞ؖÞ̒Ҽ·ѮЃNЂǗKOɓKÒ͋<LƯׯ-D

.[H)NG&gؖѮЃҮKOؖ�²|®¦Nȏ̠HÅӮ8FؖЂǗGЈ9hͽ�JƯׯ

WNӊ΄ʑǠJȡʑ-Ο^fiF(h�>8FؖȪJ0H_чòŬˀӰоћOؖ4)8@

ԱƯׯKȡĽ:h@^K4> �ؖˀӰNоћ�H8Fтџ6i@_NG&C@O;AؔVan 

Maanen and Schein, 1979, p. 213; 216 �ؕ8,8J-fؖчòŬˀӰоћO͍Aؖ4if

ЂǗGЈ;hԱƯׯWȡĽ8F(0@^N”ЊJкԄlؖϋՓK˹х8*F(J(NG&

hؔSaks and Gruman, 2012, p. 37 �ؕ 

@A8 4ؖN4HOɴϦJ-f яؖȃПKſȚJоћ :ؖJkBȏԘÈҧПоћlհ2ؖ

̟ΪԯПǢħŬlǂiPԌΡ:hH()e)JƯׯGOJ(�kikiOΡ8Fؖяȃ>

N_Nlհ2e)H8F(hk2GOJ(8ؖ[@>):X.G_J(Aj)�kiki

KΟ^fiF(hNOؖяȃПſȚʙHȏՖП”ЊʙNȡџN_HGüf,Nːӵͯl˲

h4HGOJ0ؖ]8jؖ>)8@ȡџПJˌ˼lÍgՑ*hX0ؖ̋^FяȃN&g̟

lҭ*Ш8F\h4HG&j)� 

4)8@ϷΧlִ\iP͚ؖɀؔ2015ؕ-ʦǖ҄ƷоћK+(F¯x¸H±¯µn´�

NȡџПˌ˼lī͈:h@^KӮC@e)KؖǢ̖δHJC@оћaεӮgNоћlկ)

eg_ؖоћĿ֣-Ј[i@όεK⑷CF\h4H-”ŞAj)�͏оћGOؖVan 

Maanen and Scheinؔ1979ؕNчòŬˀӰоћO_BjmN4HؖɼfNʗʪПҽ̷K[

                                                   
4 ѧҮN�p¸°��¸�egؔ2012ɘ 11“ 13̤ �ؕ 
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G⑷h4HKeCFؖ̄ x ·̧±¯µn´�Ưׯlī͈:h¹DNքѩlԄľ8F\@(�

>8F̞ؖÞ̒Ҽ·ѮЃlӮ)ЂǗNѮЃҮ-ؖȏ׌KĀЊƍҿJкԵlָЛ8F(04

Hؖè¿-͏ԯ̚NȏՖПֺʍG&h� 

 

1. 2 ԯ̚ͼʾ�  

¿խNЃԯП·ȏՖПֺʍKǓE.ؖèÀN͏ԯGOؖчòŬˀӰоћNЃԯП·̟Ϊ

ԯПԆɤl̋^FƯ(Ш8ؖ>N¯�¸�·o�s´�l̩f,K8@¿GؖÔāĿ͜l

⑥9F̞Þ̒Ҽ·ѮЃKHCF”ЊJкԵNָЛlӮCF(0�͏ԯ̚NͼʾOؖèÀN

⑥gG&h� 

Ѧ 2ѡؖѦ 3ѡGOؖчòŬˀӰоћNЃԯПԆɤl̩тK:h@^NĩӮоћ±µ«

¸lӮ)�Ѧ 2ѡGN±µ«¸NЧПOؖчòŬˀӰоћNȃԨȵָlկ(ؖ>NàʂK

ƙ2Fī͈:X.ЃԯПԫׯl̩f,K:h4HK&h�>N@^K[;OؖчòŬˀӰ

ͺʔl˹ƭ8@ Van Maanen and Scheinؔ1979ؕlƇg¿3ؖчòŬˀӰоћHOül

˲ћ:hоћ׫ǑG&C@N,ؖ>NԂϟlтԢ8F(0�֢ԂJϟOؖѦ¹KؖчòŬ

ˀӰO̞ؖÞ̒Ҽ·ѮЃlINe)KӮ),
ؘؘؘؘؘؘؘؘ

ؖ>Nɵɫ
ؘؘ
lҭȞNȡԻH:h@^NͺʔG

&h4HؖѦÕKؖчòŬˀӰ-ɭ.Տ4:̞ÞNǢͽJƅʑl˪*ؖ>i?iNˀӰN

Ş͟ПJĀ(̟lͶԐ8F(04H4>- �ؖˀӰNоћ�H8FN͏͘NƯֺׯʍG&C

@4HG&hؔ2. 1 �ؕ·Kؖ>NʂNчòŬˀӰоћNȵָlͺԊ8F(0�>4GOؖ

¿խN�ˀӰNоћ�H8FNƯֺׯʍOӧiؖækCF̞ؖÞN֋ʑlege0Ĉռ:

hчòŬˀӰNϳȌlǂh�֋ʑNоћ�-Ǝ׬:h4HKJh�>N҅ؖ͟ňɣŬ6i

@ˀӰؔ Jones, 1986 Nؕ”Şʙ-ҝgի8Èɱ6iҌ2hH()Ôʯ-˜,i >ؖiO�֋

ʑNоћ�H8FOт,KʾϩŬHƦXe)- �ؖˀӰNоћ�H8FOɵ؇ŬH_ƦXh

ϷΧl˜04HKJC@�>NƅЫ,fؖժɘGO �ؖˀӰNоћ�WHƽɒ:h̞@JŤ

ƙ-Ј[ih4HKJhؔ2. 2 �ؕA-ؖ>4KOؖÍgՐ*hX.ЃԯПԫׯ_&h�ч

òŬˀӰоћO4i[GK_ؖđÞNÈûʙlϤԆ8F(hH()ˉńlӷCF.@-ؖ

ȏNH4j 4ؖ)8@ˉńNō˹HJh�҃Ҝؔ ͼո (ؕ đÞؔ Èû  ؕNÕקȡџПˌ˼ؖ

>N_HGɲԬ6ih�ÈûПđÞ ġ4>- �ؖˀӰNоћ�NƍҿʙlмȩŬ:hЃԯ

П׍ǚHJh��ˀӰNоћ�KHCFNЃԯПԫׯO чؖòŬˀӰͺʔlЃԯПÆͪKˬ

*DD �ؖđÞ a�Èû l˪*Ш:4Hؖ6fKOؖ>i-ƍҿHJhe)J҃Ҝчò

ŬͺʔlˤD4HAj)ؔ2. 3 �ؕ 
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� 4NЃԯПԫׯKƇg҃]@^K Ѧؖ 3ѡGO Ķؖɣ Vؖan Maanen and Scheinؔ 1979ؕ

KџB˂h�Ѧ 3ѡNЧПOؖVan Maanen and Scheinؔ1979ؕ-˹х8@чòŬˀӰͺ

ʔNЃԯПҽ̷K⑷hȃԨƏПͶԐl⑥9FؖƖͺʔNЃԯПԆɤl̩тK:h4Hؖ+

eS>iKǓE. чؖòŬˀӰоћN¯�¸�·o�s´�l˹х:h4HK&h�[;ؖ

Van Maanen and Scheinؔ 1979ؕ-ͼʪ8@чòŬˀӰоћO �ؖ҃Ҝؔͼո (ؕ đÞؔÈ

û  ؕH()ЃԯПō˹N_HGчòŬЂԻlԯ9hĴןŬ¨�°l įؖןПKͳŻ:h_

NG&C@4HlтԢ:h�4NĴןŬ¨�°KækhЃԯō˹H8Fɼf-˱Њ8@N

-ؖЩ×ӮϠԯG&C@�>4GO�đÞ �Èû O̤ؖɓNЩ×ӮϠKʄÔ:hÞ�N

ʬƥ
ؘؘ
NΝύK+(FЂľ:h_NH÷ҡE2fiؖ>ic*KؖЩ×ӮϠlՏϟKҭȞ6

ihX._NHJhؔ3. 1 �ؕ4NЩ×ӮϠԯNЛʪKǓE2PؖчòŬˀӰоћN¯�¸

�·o�s´�O·Ne)KJh�>iO̞ؖ Þ̒Ҽ·ѮЃl̞ؖ ÞHѮЃҮạȂʾƫؖ

+eS̞ؖ ÞƖǜNֹGNЩ×ӮϠH˪* >ؖ4G̞Þ-ͼʾ:hͽ�Jʬƥ
ؘؘ
ؔ>4KOؖ

̞Þ-üf,N�Èû a�đÞ H8Fʾџ:h4H_Ɯ[ihؕ-ؖЩ×ӮϠN(,

Jhɵɫ
ؘؘ
ؔчòŬˀӰ lؕ⑥9FЈ\ľ6iF(hN,lĿ͜:h4HG �ؖчòŬˀӰ ( 

̞ÞNƅʑ KD(FNкԄlӤј8F(0_NG&h�4)8@Ԇϟ,fOؖ҃Ҝчò

ŬOؖŵK҃ҜNĄĕaԅѰl̞Þ-ҩʅ8F(0փєH8FGOJ0ؖѮЃҮH̞ÞN

ֹGͽ�Jʬƥ-ˤҌПKÜυ6ihփєH8F˸,ih4HKJhAj)ؔ3. 2 �ؕ 

� Ҍ0Ѧ 4 ѡGOؖчòŬˀӰоћN̟ΪԯПԆɤKD(FͶԐ8F(0�ĶS Van 

Maanen and Scheinؔ1979ؕl˩gիgؖчòŬˀӰоћ-̞ؖÞ̒Ҽ·ѮЃNЂǗKџ

DѮЃҮKHCFȏ׌KƁϧ·ĀЊG.hкԵlָЛ8F(04HKeCF̞ؖÞ̒Ҽ·

ѮЃN̋Ʊlǂh@^Kтџ6i@оћ׫ǑG&C@4HlтԢ:hؔ4. 1 �ؕ@A8ؖ҄

ƷȏՖKȡ8F”ЊJкԵl˹х8F(0H()оћ̟Ϊԯ-(,Jh_NG&hN,K

D(FOؖVan Maanen and Scheinؔ1979ؕOĨĿKԸԯlȮ08FO(J(�>4Gؖ

чòŬˀӰоћNʗʪПόεH_Ԏ*h�®|¤�p�¦ؖ+eS>il̞@Jяȃʗʪ

K[ĢӞ6<@o¸�¯�No{�­´·�qt´�Kă˝8DDؖчòŬˀӰоћN

̟ΪԯПԆɤlӼɲ8F(0�>4GO̞ؖÞ̒Ҽ·ѮЃlӮ)ѮЃҮKHCFƁϧ·Ā

ЊKĕ:hкԵlЉľ8F(0@^Kؖƾ͟ПԨ̩a҄؄ПԒխ-ˀВПKγЊ6ih4

HHJhؔ4. 2 �ؕ4)8@̟ΪԯKͫ7:JfPؖчòŬˀӰоћ-Ч˥:X._NOؖ

4i[G�֋ʑNоћ�-ӮCF.@e)J����·�®{�p�Nтџ GOJ0ؖ

üf,NƯׯKШ8ן@ѮЃҮKäN̒Ҽ·ѮЃ̟ΪN֏˒lĈ:@^N�v°���p
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µ·�®{�p�N˲Ҁ HJh�˻Ԏ:iPؖ>iO̞ؖÞ̒Ҽ·ѮЃNЂǗKFؖѮ

ЃҮNͤ՛JȡĽӮŤlȨ0�Ľ̟ПкԵ lָЛ8F(0_NG&hHԎ*e)ؔ 4. 3 �ؕ 

� Ѧ 5ѡ Ѧؖ 6ѡGO̞ؖ Þ̒Ҽ·ѮЃNÔāĿ͜l⑥9F �ؖчòŬˀӰ ( ̞ÞNƅʑ 

KD(FNĽ̟ПкԵl˲Ҁ8F(0�Ѧ 5ѡGOؖfG'C8bZ¸aͩɫòчK+2

h̞Þ̒Ҽ·ѮЃNÔālƇg¿3h�Ѕǘ NPO lՏόH:hƖчGOؖ>NЃʪÈҧ

П·ċȇПJûՍl̋נ:X0ؖчƫN����ʏƙNɲŬ-˶3fiؖЃʔH����

NÄџlԨ0Þ͓ġaӮŤύŋN̩тŬؖ>NчƫWNμ④-ǂfiF(@�ƖчN̞Þ

̒Ҽ·ѮЃOؖ4ifЃʔ·ӮŤύŋl̒*զ]@^K,JgNєɣؖňɣŬ6i@_N

G&C@�͏ѡGOؖ4)8@ʬԵПKԔԏ·ͼոŬ6i@̞Þ̒Ҽ·ѮЃؔňɣŬ6i

@ˀӰؕN_HG̞ؖÞ-INe)JǢͽJʬƥlͼʾ8F(@,lͶԐ8F(0�Hg

k2ؖ>4GOؖʄ͘N҃ҜчòŬоћK+(F���·�®{�p�H6iF.@ňɣ

Ŭ6i@ˀӰ-̞ؖÞN(,JhƯׯПƅʑlЈ\ľ8F(@,ؖ>)8@ƅʑWNȡĽ

N@^Kؖ(,JhчòŬˀӰ-Њ(fihN,-Ŀ͜NϥϟHJh� 

¹̟NѦ 6ѡGOؖ���·�®{�p�H8FNňɣŬ6i@ˀӰN׆K׎iؖʄ͘

N҃ҜчòŬоћGO&[g{²¸�·o��6iF4J,C@�đÞŬ6i@ˀӰ -ؖ

̞Þ̒Ҽ·ѮЃK+(F(,K”ŞKγЊG.h,lؖ“ͭĺͩɫòчN̞Þ̒Ҽ·ѮЃ

NÔāl⑥8FҭȞ8F(0�ƖчO Ŕؖͷ 380ɘlՐ*hΐƏlˤDҬӐîͷG&h-ؖ

ƖчlՂ0ЃʔaĄĕԊlҁ,0̩тŬ·̚‘Ŭ:h4HO&*F2֐F+g̞ؖÞKȡ

:hЃʔaĄĕԊN̒Ҽ_ӴџCFOӮkiF(J(�>)8@ňɣПJ̒Ҽ·ѮЃKæ

kCFJ6iF(hNO �ؖ̒Ҽ˗ɴҮؙ̞Þ�đ�ÞNӸ֤KǸMfi@�̒Ҽؙȃҩ�

ؔđÞŬ6i@ˀӰؕG&h�4i[GN҃ҜчòŬоћK+(FؖđÞŬ6i@ˀӰK

O �ؖ͏͘&hX.O;NԔԏ·ͼոŬ-J6iF(J(ˀӰ H(C@�x�pµJʬƥ

Ɣ(-Â*fiF.@-ؖ͏ѡGOؖđÞŬ6i@ˀӰ-̞ؖÞ̒Ҽ·ѮЃK+(F(,

K”ŞKЊ()h,lͶԐ8F(0� 

� ͏ԯ̚lҕ^˟hK&@gؖѦ 7ѡGO[;ؖ͏ԯ̚NՀϽϟؔЃԯПՀϽ·̟ΪԯП

ՀϽ·ȏՖПՀϽؕl˩gիhؔ7. 1 �ؕHgk2ȏՖПՀϽKD(FOؖÔāĿ͜l⑥8

Fʅfi@�чòŬˀӰ ( ̞ÞNƅʑ KD(FNĽ̟ПкԵl̋^FԂѺ:hHH_Kؖ

ӘɖNҭȞlŘ*F(0ؔ 7. 2 �ؕ̈́ ʂK чؖòŬˀӰоћNàʂNԫׯlх8F+4)ؔ 7. 

3 �ؕ 
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ЃԯПԆɤNͶԐ 

Ѧ 1ѡ� ɟԯ 

̟ΪԯПԆɤNͶԐ 

Ѧ 2ѡ 

чòŬˀӰоћN 

ȵָؔ2. 1ؕؔ 2. 2ؕ 

чòŬˀӰоћKHCF

NЃԯПԫ3ؕ .2ؔׯ 

Ѧ 3ѡ 

чòŬˀӰоћN 

ЃԯПҽ̷ؔ3. 1ؕ 

чòŬˀӰоћN¯�¸

�·o�s´�ؔ3. 2ؕ 

Ѧ 4ѡ 

чòŬˀӰоћN 

ȏՖПҽ̷ؔ4. 1ؕ 

чòŬˀӰоћN 

̟Ϊԯؔ4. 2ؕؔ 4. 3ؕ 

ÔāĿ͜ 

Ѧ 5ѡ� ňɣŬ6i@̞Þ̒Ҽ·ѮЃKȡ:h̞ÞNƅʑ 

Ѧ 6ѡ� đÞŬ6i@̞Þ̒Ҽ·ѮЃNγЊ 

 

Ѧ 7ѡ� ҅ԯ 

Ľ̟ПкԵN˹хHҭȞ 

ǂ 1. 1 ͏ԯ̚Nͼʾ 
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Ѧ 2ѡ� ҃ҜчòŬˀӰоћNȵָHԫׯ�

 

͏ѡNЧПO 4ؖi[GNчòŬˀӰоћNȃԨȵָlͺԊ8 �ؖˀӰNоћ�NĶͼѱ

Kƙ2FؖÍgՑ*hX.ЃԯПԫׯl̩f,K:h4HK&h�4NЧПN_Hؖ͏ѡ

N±µ«¸OؖчòŬˀӰоћNƻйHJC@ Van Maanen and Scheinؔ1979ؕNͶԐ

,fǷ[h�ɴ̚ϽNԟҁJͶԐOؖ͏ԯ̚GʂK̋^FӮ)@^ؔѦ 3ѡؖѦ 4ѡؕؖ 4

4GO>NЃԯП҃͡\NѲŵJтԢHؖƖоћ-͏͘”8F(@�ˀӰNоћ�H8F

NʏƙʙN˥̃A2lӮCF+4)ؔ2. 1 �ؕ·KؖчòŬˀӰоћNȵָl±µ«¸8F

(0�44GOؖJonesؔ1986ؕèׁNƖоћ-̞ؖÞN֋ʑlÈׯH:h�֋ʑNоћ�

WH՜ƽ8 >ؖN_HGȏԘоћlј\֢MF.@҅͟ �ؖˀӰNоћ�H8FNʏƙʙl

ǨCF8[C@4HlтԢ:h�Ř*F >ؖ)8@ϷΧ,fNˆָlǂhX0 �ؖˀӰNо

ћ�WHƽɒ8DD&hժɘNŤƙKD(F_ͶԐ:hؔ2. 2 �ؕ̈́ʂK �ؖˀӰNоћ�N

àʂNȵָWƙ2Fؖī͈:X.ЃԯПԫׯl̩f,K:h�44GOؖ4i[G҃Ҝч

òŬоћGӋ̩Ԇ6iF.@҃ҜHđÞNÕקȡџПˌ˼ؖ>N_HGчòŬˀӰоћN

�Áĝ lӼ)_NH8FɲԬ6iF.@�ÈûПđÞ ġ4>-ؖƖоћNàʂNȵָ

KHCFNЃԯП׍ǚHJh4Hlх>)ؔ2. 3 �ؕ  

 

2. 1 P����� Van Maanen and Schein¼1979½ 

�҃ҜчòŬNЃԯWƙ2FؔToward a theory of organizational socialization  ؕH(

)�q�°Kх6ih⑥gؖVan Maanen and Scheinؔ1979ؕOؖ҃ҜчòŬоћNû−

ПЃԯŬlԚ\@_NG&h�>Nؖ׌µn´آ¤¸�´H�©q´-҃ҜчòŬЃԯN

ÆͪͺʔH8F÷ҡE2@N-ؖчòŬˀӰG&C@�чòŬˀӰHO̞ؖÞ5Kȡ8F҃

Ҝ-̠:̒Ҽ·ѮЃ-INe)KJ6iF(h,
ؘؘؘؘؘؘؘؘؘؘؘؘ

ؖ>Nɵɫ
ؘؘ
l˪*h@^NͺʔG&gؖ

�&hɻœ,fäNɻœWNѓӮ͋K&hđÞN҄؄-ؖ҃ҜĴNäҮKeCFͼոŬ6

ih׌N̟Ϊ ؔ p. 230ؕHȌҧ6ih�Van Maanen and Scheinؔ1979ؕGOؖȡHJ

                                                   
5 ̞ÞH()ԥO ¹ؖӒKO҃ҜWN̞ԅƁĮҮN4Hl˥:-ؖ҃ ҜчòŬоћ Hؖgk2ؖ

Van Maanen and Scheinؔ1979ؕK+(FO̞ؖԅƁĮKׂf;ؖДŤ·̧ռJIKeCFؖ
҃ҜĴN˄ÂNɻœK̞@KȬ4)H:h:XFNҮN4Hl˥:ؔ Van Maanen and Schein, 
1979, p. 213 �ؕ 
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h 6·ħ,fJhؖԏ 12NˀӰ-˹х6iF(h6ؔӴ 2. 1 �ؕ 

 

Ӵ 2. 1   ҃ҜчòŬˀӰؔ6·ħؕN¹Ԉ 

 ƔؗđŅג 1ؕؔ

ؔcollective - individualؕ 

̞ÞlגƿK8Fȃҩ҄؄lı”6<h,ؔגƔؕؖ >i?

iN̞ÞKДJhȃҩ҄؄lј[<h,ؔđŅؕ 

ؔ2ؕİɫؗמİɫ 

ؔformal - informalؕ 

̞Þl⑥ɓͷť,f6ו׋i@оčJINɵG̒Ҽ:h,

ؔİɫؕؖ ̞Þl⑥ɓͷť,fו׋<;ؖͷťNÆG̒Ҽ:

h,ؔמİɫؕ 

 ÁƖרؗ·ר3ؕؔ

ؔsequential - random steps  ؕ

̒ҼNĲûПJѩքaw¯y«®¦-̩тKȌ^fiF(

h,ؔר·ؕؖ Ȍ^fiF(J(,ؔרÁƖؕ 

ؔ4ؕ ǃȌؗƍǠ 

ؔfixed - variableؕ 

ɴԞN̒Ҽփє-҂Ñ:h̲͋-Ȍ^fiF(h,ؔǃ

Ȍؕؖ Ȍ^fiF(J(,ؔƍǠؕ 

ؔ5ؕ պҌ̝ؗҌ 

ؔserial - disjunctiveؕ 

̞ÞKHCFɻœվӮN׌N²¸°¨�°HJhe)J̣

Ȃʾƫ-(h,ؔպҌؕؖ (J(,̝ؔҌؕ 

ؔ6ؕåÂؗŐǮ 

ؔinvestiture - divestitureؕ 

̞Þ-҃ҜKˤCFĮCF0hoq�´�p�plˊԢ:

h,ؔåÂؕؖ ˊԢ<;НѽŬ8̞ؖ@Joq�´�p�p

lͼʾ6<h,ؔŐǮؕ 

ľ˄ؠ Van Maanen and Scheinؔ1979ؕl_HKؖѧҮþʾ 

 

>8FɼfOؖ4ifчòŬˀӰ-̞ÞNӮŤKƂZ:ɹףl̩f,K8e)H8@�

̞ÞNӮŤl˪*h@^KЊʬ6i@ͺʔ-ɻœƅʑؔrole responseؕG&g̞ؖÞ-Ӌ

fKԫ6i@ɻœ7lվӮ:h׌N&g̟l˥:�ɻœƅʑO Âؖ*fi@ɻœl>N[[

                                                   
6 J+ؖ҃ҜчòŬоћK+(FOʬǡJYIԍifih4H-ȪJ(-ؖµn´آ¤¸�´
O4if 6 ·ħNäK_чòŬˀӰl˹х8F(h�Van Maanenؔ1978ؕGO �ؖ֏gˑ. 
ؗ ѣÓؔtournament-contest  ؕH8Fؖ&f,9^̞ÞNĥřlD2ؖ>i?iKДJhɵ
ɫN̒Ҽl̠:,ؔ֏gˑ.ؕؖ ��¸�ǊϟO˷*ؖ>NʂNʾ͟Kʑ9FĥřlD2h,

ؔѣÓؕH()·ħ-˹х6iF(h�[@ؖVan Maanenؔ1982ؕK+(FO �ָؖ̍ (	ַ
ֱؔopen-closed  ؕH8F̞ؖÞ->N¹ƫHJCF(0גƿNʾƫʙ-εŤПG&h,ָؔ
̍ؕؖ &h(Oֵ͋П·ʝÉПG&h,ֱַؔؕH()·ħ-˹х6iF(h�	
7 ɻœؔroleؕHO �ؖϳȌNчò���¦K+(F&hǊ÷lŷ^hÞϲKȡ8FؖǢ,iȪ
J,i͋ʀ6ihؖ8P8PǢͽJ¹պNӮŤ ؔ Van Maanen and Schein, 1979, p. 226ؕl
˥:�ɻœOؖ¹ӒПK �ؖül:X., H()ĴȖϳʙH �ؖINe)K:X., H()

փєϳʙNÕDNϳʙlƜ]_NG&gؖ4ifNϳʙO:XFؖɻœlվӮ:h׌KӴх:
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ɭ.ҋ1ɻœċѮؔrole custodianshipؕ8HؖÂ*fi@ɻœlþgǠ*F(0ɻœ̞נ

ؔrole innovationؕNÕDKǤŅ6ih-ؖʂҮNؔɝҧNؕɻœ̞נO6fKؖɻœN

ĀƧOċˤ8@[[ɻœվӮKʎԂJкԵaԌΡ̟ΪlǠ́:hĴȖ̞ؔנcontent 

innovationؕHؖкԵaԌΡ̟ΪN\Jf;ĀƧ:f_Ǡ́:hؔϻҧNؕɻœ̞ؔנrole 

innovationؕ9KĿ2fihؔӴ 2. 2 �ؕ 

 

Ӵ 2. 2   ɻœƅʑN¹Ԉ 

ɻœċѮ 

ؔrole custodianshipؕ 

ɻœlͼʾ:hкԵПǓф·ˀВПǓф·ĀƧl>N[[Ҏ

ˤ:h 

ɻœ̞נ 

ؔɝҧؕ 

ĴȖ̞ؔנcontent 

innovationؕ 

ɻœKֺ:hĀƧOċˤ8@[[ؖкԵПǓфaˀВПǓф

lǠ́:h 

ɻœ̞ؔנϻҧؕ

ؔrole innovation  ؕ
ɻœKֺ:hĀƧNǠנKegؖɻœ>N_NlĶȌҧ:h 

ľ˄ؠ Van Maanen and Scheinؔ1979ؕl_HKؖѧҮþʾ 

 

ɼfO �ؖɸŊȕN֬ǍNe)K &ؖhѕNчòŬ̟ɫO>i?iӢ80״ö8@҅͟l

Ј\ľ8)h ؔ Van Maanen and Schein, 1979, p. 231ؕH8̞ؖÞNđÞϳʙaͷťN

ʙՍH(C@_Neg_̞ؖÞl̒Ҽ·ԑҘ:h׌Nɵɫ
ؘؘ
чòŬˀӰؕ4>-ؖ>iآؔ

KҌ0ɻœƅʑlǤ.0ɄƐ:hHҭ*@�ɼfO �ؖчòŬˀӰ ( ɻœƅʑ KD(F

èÀNéԨПƧׯlȨľ8ؔӴ 2. 3ؕؖ >NЯěKD(FOؖàʂؖ҄؄ПKͶԐ6ihX

.ԫׯH8F(h� 

 

                                                   
X.֋ŀJþΪ·ʯɣ·ĤцПӮϠlх:чòПԅѰ·°¸°Hֺպ8F(hؔVan Maanen 
and Schein, 1979, p. 227 �ؕ8@-CF҃ҜK+2hɻœHO̤ؖɓNͷťĴG֌ր:hƯׯ
Kȡ:hͽ�J̣ȂNԌΡ̟ΪؖINԌΡ̟Ϊl֏˒:X.,Kֺ:hǓ͏žŋlƜ]_NG

&gؖ>iKŘ*ؖ҃ҜįûNĀƧaؖϳȌNɻœ-҃ҜĴǡNäNɻœHNֹKˤDֺćK

ͫ78@̩ؖ Н_80O̺ؑNĀƧaЧП-åÂ6i@_NG&hؔ Van Maanen and Schein, 
1979, p. 227 �ؕ 
8 ̞Þ-҃ҜNó҈lɭ.ҋ14HO¹ӒKǭŜ6ih@^ؖċѮƅʑÖ́_Ȗ̪K˱˒6i
hؔVan Maanen and Schein, 1979, p. 228 �ؕ 
9 4NʬƥGɻœ̞נƅʑHOؖɻœNͫ͏ПJƛȌ·˘҉G&gؖ>iO8P8P҃ҜWN
ƅˏaƅÏHԄJ6ihؔVan Maanen and Schein, 1979, pp. 228-229 �ؕ@H*>i- �ؖ҃

ҜN@^Kʤҩlˆр:h H()ʬǂKehǠנӮŤG&C@H8F_ؖ4)8@ӮŤOä

Ү,f�҃ҜWNƅˏ Hԩ\Ԍ,ihƍҿʙ-&h� 



14 
 
 

 

 Ӵ 2. 3  ҃ҜчòŬˀӰؗɻœƅʑNƧ¹ׯԈ 

 ҃ҜчòŬˀӰ ɻœƅʑ >Nɻœƅʑ-_@f6ihЃЌ 

ؔ1ؕ 

 Ɣ ċѮג
̞ÞNֹKƔʬɵʾNŤ΄-Ј[i ċؖȇПKJh

@^ 

đŅ ċѮؙ̞נ 
(;iK<eؖ̒ ҼҮNʏƙ,fɲ0ɹףlƈ2h

@^ 

ؔ2ؕ 

İɫ ċѮ ҃ҜNİɫПԄԌWNƖԬ-Ј[ih@^  

 ̞נİɫ ċѮؙמ
(;iK<eؖ̒ ҼҮNʏƙ,fɲ0ɹףlƈ2h

@^ 

ؔ3ؕ 

 ċѮ ·ר
̒ҼփєK+(Fؖ҃ ҜṆȂʾƫ,fרʑNԂΟ

lƈ2Ҍ2h@^ 

 ̞נ ÁƖר
̒ҼփєK+(F ɔؖɝ0ǢͽJԄԌaԢԵK̴6

ih@^ 

ؔ4ؕ 

ǃȌ ̞נ 
҂Ñ̲͋-тȌ8F(h4H- ýؖӻlЈ96<h

@^ 

ƍǠ ċѮ 
҂Ñ̲͋-͍ȌG&h4H-ÁȈlЈ\ ÁؖȈ-Ɩ

ԬlŤ΄E2h@^ 

ؔ5ؕ 

պҌ ċѮ 
̣ȂʾƫKeCFʄ͘⑥gNãÔNã̟-̞ÞK

ó*fih@^ 

̝Ҍ ̞נ 
ƁҭKG.hÞ +ؖeSϺӋNãÔNag̟lǶ3

hҮ_(J(@^ 

ؔ6ؕ 

åÂ ̞נ 
oq�´�p�plþgШ:e)Jә8(҄؄l

ј[<J(@^ 

ŐǮ ċѮ 
̞@Kͼʾ6i@oq�´�p�plҎˤ8e)

H:h@^ 

  �   � � � � � ľ˄ؠ Van Maanen and Scheinؔ1979ؕl_HKؖѧҮþʾ 
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� èÀؖ҃ҜчòŬˀӰN 6·ħN>i?iHؖ>i-ɭ.Տ4:ɻœƅʑKD(FؖӘ

ɖNӼՓԨ̩l8F+4)� 

 

 Ɣؔcollectiveؕؗ đŅؔindividualؕג1ؕؔ

� ̞ÞlגƿK8F̒Ҽ·ԑҘlӮ)_N-�גƔˀӰ ؖ ̞ÞlגƿK<;ؖ¹Þ;D̒

Ҽ·ԑҘlӮ)_N-�đŅˀӰ G&hג�ƔˀӰK+(FO̞ؖÞNֹKʬԄaʮʦ

Nı”lΟ^hƖԬǇŖ-Ġ.a:0ؖ>N@^ؖɻœ̞נeg_ʍЃПŝŖ-ȪJ(ɻ

œċѮ-Ј\ľ6ihH6ih10�4iKȡ8 đؖŅˀӰK+(FO Hؖ_K̒Ҽ·ԑҘl

ƈ2h̞Þ-(J(@^ؖ̒Ҽ·ԑҘN˗ɴҮ-̞ÞKȡ8FegǤ.JɹףŖlˤDH

6ih�8@-CF̞ؖÞOɻœċѮG&iɻœ̞נG&iؖ̒Ҽ˗ɴҮ-͉]ӮŤlƇ

hH6ih� 

 

ؔ2ؕİɫؔformalؕؗ מİɫؔinformalؕ 

� ҃ҜN⑥ɓͷťHO8ו׋@Ϸʯؖā*P̞ÞоčJINɵG̞ÞN̒Ҽ·ԑҘlӮ)

_N-�İɫˀӰ ؖ ⑥ɓͷťHו׋<;K OJTG̒Ҽ·ԑҘl+4J)_N-�מİɫ

ˀӰ G&h�İɫˀӰGO¹ӒKؖɴԞ҃ҜK+2h֋ŀJÞ͓ġaΟ^fihӮŤύ

ŋ-˹х6ih@^ؖ>iKƖԬ8@ɻœċѮ-Ј9hH6ih11�4iKȡ8Fؖמİ

ɫˀӰNǗƔOؖđŅˀӰHƖͽK̞ؖÞO̒Ҽ˗ɴҮNɹףlɲ0ƈ2h@^ؖɻœċ

ѮG&iɻœ̞נG&iؖ˗ɴҮN͉]ӮŤlƇhğƙ-&hH6ih� 

 

 ÁƖؔrandom stepsؕר sequentialؕؗؔ·ר3ؕؔ

� ̒Ҽ·ԑҘN�¸°WӍh[GNĲûПJքѩaw¯y«®¦-Ρ[CF(h_N-�ר

·ˀӰ ؖքѩ-кf6iJ,C@g ―̮ؖG&C@g ҋؖҌПKǠŬ8@g:h_N-�ר

ÁƖˀӰ G&hר�·ˀӰNǗƔ̞ؖÞO̒Ҽ·ԑҘNֹ͋l⑥9Fؖ̒Ҽ˗ɴҮ,f

ÁƖˀӰNרʑNԂΟlƈ2Ҍ2h@^ؖɻœċѮӮŤlƇhH6ih�4iKȡ8ؖר

ǗƔ̞ؖÞOɔɝ0ǢͽJԄԌaԢԵK̴6ih@^ؖɻœ̞נӮŤ-Ј\ľ6ihH6

                                                   
10 Van Maanen and Scheinؔ1979ؕOƖ̲KؖגƿПսӄNƍҿʙ_хƬ8F(h� 
11 Van Maanen and Scheinؔ1979ؕO[@ؖİɫˀӰK+(Fɵʾ6ih̞ÞNʯɣOΡ8
FǕǃJ_NGOJ(4H_˥̃8F(h�ā*P̞ؖÞоčJINİɫˀӰGɵʾ6ihʯ

ɣOӀɰG&h@^ؖ>ilǕǃJ_NK8@(JfP OؖJTl⑥9@מİɫˀӰKehÕ·
ПJчòŬKeCFӼɲ:hʎԂ-&hHխXF(h� 
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ih� 

 

ؔ4ؕǃȌؔfixedؕؗ ƍǠؔvariableؕ 

� ɴԞN̒Ҽ·ԑҘ-(D҂Ñ:h,-Ρ[CF+gؖ>Nʦǖ-̞ÞKÂ*fiF(h

_N-�ǃȌˀӰ ؖ ̒Ҽ·ԑҘ-(D҂Ñ:h,-Ρ[CF(J(ؖ&h(O>Nʦǖ-

̞ÞKYHmIÂ*fiJ(_N-�ƍǠˀӰ G&h�ƍǠˀӰOؖʦǖNÁՓc*K

̞ÞNÁȈlǙǤ6<ؖ>NÁȈ-ƖԬlŤ΄E2h@^ؖɻœċѮӮŤlЈ\ľ:H6

ih�4iKȡ8ؖǃȌˀӰOؖƍǠˀӰeg_̞ÞNϷΧ֋ƔlȖ̪K8ؖýӻlЈ9

6<h@^ؖɻœ̞נӮŤl֠ʾ:hH6ih� 

 

ؔ5ؕպҌؔserialؕؗ ̝Ҍؔdisjunctiveؕ 

̞Þ-˗)X.ɻœHƖ9e)Jɻœl˗CF(ḥȂʾƫ-Ȃǈ:hؖD[g̞ؖÞ

KHCFN²¸°¨�°HJhe)Jʾƫ-(h_N-�պҌˀӰ ؖ>Ne)J²¸°¨

�°-Ȃǈ8J(_N-�̝ҌˀӰ G&h�պҌˀӰỌؖȂʾƫKeCFʄ͘⑥gN

ãÔNã̟-̞ÞKó*fih@^ؖɻœċѮӮŤlЈ\ľ:H6ih�4iKȡ8Fؖ

̝ҌˀӰO̞ؖÞ-ƁҭKG.hÞ-+f;ؖ[@̞ؖÞϺӋNãÔNag̟lǶ3hҮ

_(J(@^ؖɻœ̞נӮŤlЈ\ľ:H6ih� 

 

ؔ6ؕåÂؔinvestitureؕؗ ŐǮؔdivestitureؕ 

̞Þ-҃ҜKˤCFĮCF0hoq�´�p�plˊԢ8ؖ>il_HK�y°aʯɣ

l՚KD26<h_N-�åÂˀӰ ؖ >Ne)Joq�´�p�plԢ^; НؖѽŬ:h

_N-�ŐǮˀӰ G&h12�ŐǮˀӰNǗƔ̞ؖ ÞOӋ՚Noq�´�p�pl̍ͳ<7

hlʅJ(e)Jә8(҄؄l:h4HHJh-ؖ>Ne)J҄؄lјmA̞ÞO>4G

̞@Kͼʾ6i@oq�´�p�plƍҿJׂgҎˤ8e)H:h�>N@^ؖŐǮˀӰ

OؖɻœċѮӮŤlЈ\ľ:H6ih�ƅȡKؖåÂˀӰO̞ؖÞNoq�´�p�pl

҃ҜK֋Ɣ:he)þgШ6J(@^ؖɻœ̞נӮŤlЈ\ľ:H6ih� 

                                                   
12 đÞNoq�´�p�plŐǮ:h Hؖ()4HO�x�pµJq§¸�K҅Så.a:(

-ؖVan Maanen and Scheinؔ1979ؕKeiPʎ;8_>)GOJ(�đÞNoq�´�p�
pNĶͼʾlɲň:h4HOؖ>NđÞKHCF_͉[8(Hʗkihe)Joq�´�p�

plʅh@^Nǫ΄HJhǗƔ_&h� 
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è¿ؖVan Maanen and Scheinؔ1979ؕN˹х8@ЃԯП҃͡\lтԢ8F.@�(6

6,ѲϖJ±µ«¸GO&h-ؖ҃ҜчòŬоћK+(Fؖ4ilՐ*hԟҁJ±µ«¸

-J6ih4HOYZJ(HԎCFe(Aj)13�4i[G Van Maanen and Schein

ؔ1979 -ؕɭЊ6ih׌O Ρؖ[CF�чòŬˀӰ ( ɻœƅʑ H()ЃԯП҃͡\-Ԏ

Ƃ6iؖ[@ؖԎƂO>iN\KHI[h� 

A-ؖѧҮNԄhH4jؖ4N�чòŬˀӰ ( ɻœƅʑ H()ЃԯП҃͡\Oؖчò

ŬˀӰоћN֢ԂJԯϟlaaԄ*K008F(he)K_ʗkih�>iOؖ>i?i

NчòŬˀӰ-Ј\ľ8)h̞ÞNǢͽJ
ؘؘؘ

ƅʑ14ؖ>i_ѮЃҮ-ʬǂ8J,C@ƅʑl

҄؄ПK˪*F(04HGؖ>i?iNˀӰNŞ͟ПJĀ(̟KD(FNкԵlӤј8F

(0H()ϟAؔVan Maanen and Schein, 1979, p. 232 �ؕÔȏؖчòŬˀӰͺʔNÈ@

hͼʪҮG&hµn´آ¤¸�´NŵӢؖVan Maanenؔ1978; 1982ؕK+(FOؖɻœ

ƅʑͺʔOМǗ<;ؖƓˀӰ-Ј\ľ8)h̞ÞNͽ�JƅʑlͶԐ:hH()ԯϟ-e

                                                   
13 āԘH8Fؖ҃ҜчòŬоћNæӴПJԯҮKeh±µ«¸lƁϧ8F\e)�>N Van 
Maanen and Scheinؔ1979ؕWNԎƂO(66,ѲϖJ_NG&h�(;iNɭЊ֘Ŀ_ؖ>
NʂK 6·ħNчòŬˀӰN>i?iKD(FNԨ̩-Ҍ2fih-ؖ͏ԯ̚KFĩKԍi@
è¿NԟҁOƜ[iJ(� 
 

Van Maanen and Scheinؔ 1979ؕOؖ҃ҜчòŬN 6·ħNˀӰlƖȌ8ؖ>ifKe
CFؖđÞN҃ҜПKȌҧ6i@ɻœKȡ:hƅʑOǤ.0ΡȌ6ihAj)Hԯ9h

ؔFisher, 1986, p. 129 �ؕ 
 

Van Maanen and Scheinؔ 1979ؕOؖчòŬN˅Ϊ-ؖ>NϳȌNʾ͟��D[gɻœ
ƅʑKؖINe)KɹףlƂZ:N,KD(FNЃԯПԨ̩l˹х8@�ɼfNЃԯKe

hH̞ؖÞ-Ӌ՚KÂ*fi@ɻœKДJhƅʑlԄ<hNOؖ҃Ҝ-Њ(hчòŬˀӰ

KeCF̞ؖÞ-ƈ2Ƈhʦǖ-ɄƐ6ih,fG&h�ʦǖlÂ*hؙÂ*J(ؖ[@

Oؖϳ”N̟ΪGʦǖlÂ*h4HKeCF̣ؖȂʾƫOÒϊƍҿJɵG̞ؖÞNϷΧN

Ԍ֡ؖ+eSؖϷΧWNƅʑlĈռ:h4H-G.hؔJones, 1986, p. 263 �ؕ 
 

Van Maanen and Scheinؔ 1979ؕOؖчòŬˀӰl�&hɻœ,fäNɻœWNѓӮ͋
K&hđÞN҄؄-ؖ҃ҜĴNäҮKeCFͼոŬ6ih̟Ϊ ؔ p. 230ؕHȌҧ8@�ɼ
fN҃ҜчòŬЃԯGOؖˀӰN 6·ħ-ƖȌ6iؖ>if-(,K̞ÞNċѮؙĴȖנ
ؙ̞ɻœ̞נƅʑlȨ0,-Ԓխ6ihؔSaks et al., 2007, p. 415 �ؕ 

 
14 &hчòŬˀӰO̞ؖÞNͽ�JƅʑlЈ\ľ8)h-ؖ>)8@ǢͽJƅʑK_¹ȌNğ
ƙ-Ԅfih�HԎ)egؖ>)8@ğƙlˤ@J(_NؖāǡÆNāǡJIO �ؖчòŬˀӰ 
( ̞ÞNƅʑ H8FƧׯŬ:hј͸ПJʬƥ-J(��ɸŊȕN֬ǍNe)K &ؖhѕNчò

Ŭ̟ɫO>i?iӢ80״ö8@҅͟lЈ\ľ8)h ؔ Van Maanen and Schein, 1979, p. 
231ؕH()�¸�Oؖ4NʬƥGЃԌ6iJ2iPJfJ(Aj)� 
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g̩тKJCF(h�_Bjm Van Maanen and Scheinؔ1979ؕK+(F_ؖƓˀӰ-

(,Kͽ�JƅʑlЈ\ľ8)h,KD(FNԯխOJ6iF(h_NNؖ>NʂK�ч

òŬˀӰ ( ɻœƅʑ NƧ͏ؔׯԯ̚ p. 14, Ӵ 2. 3Ɓϧؕ-˹х6ihH()ԸԯNε

iKJCF+gؖ>NƧׯNk,ga:6Kɭ.̄fihɵGؖǢͽJƅʑlƯ)H()

ԯϟ-Ԅ*K00JCF(hNA15�ȏؖ׌Van Maanen and Scheinؔ1979ؕèׁN҃Ҝ

чòŬоћGO &ؖhˀӰ-ǢͽJƅʑlɭ.Տ48)hH()ԯϟ-ˑ2ӠBF8[)� 

 

2. 2 �?Ni����Y´ 

Van Maanen and Scheinؔ1979ؕèׁNчòŬˀӰоћO̖ؖǢ0NȏԘоћlј\֢

Mh4HGȵָ8F.@�͏ѯGOؖȏԘоћKeCFϴɭ6iF.@чòŬˀӰоћN

4i[GNȵָlͺԊ8F(0�[;ؖJonesؔ1986ؕèׁNчòŬˀӰоћ- �ؖˀӰN

оћ�,f�֋ʑNоћ�WH>NƯֺׯʍlѓ8@4Hؖ>N_HGNȏԘоћNӤј

N҅͟ �ؖ֋ʑNоћ�H8FNчòŬˀӰоћO:GKʾϩlթ*DD&h4HlтԢ:

hؔ2. 2. 1 �ؕ·Kؖ4)8@чòŬˀӰоћNʾϩŬOؖƖоћNɵ؇ŬH_Ԏ*hϷΧ

l˜(F(h4Hؖ>8FؖegժɘK+(F �ؖˀӰNоћ�WNžϟƽɒH_Ԏ*h̞

@Jεi-Ј9DD&h4HlтԢ:hؔ2. 2. 2 �ؕ 

 

2. 2. 1�¯d��� ����h� 

ЂǈKӍh[GպҐHҌ0ȏԘоћNфlѱ(@NOؖчòŬˀӰHɻœƅʑNȭɣָ

ЛlӮC@ Jonesؔ 1986 Gؕ&C@�Jonesؔ 1986 Oؕ[; Vؖan Maanen and Scheinؔ 1979ؕ

NЃԯП҃͡\lɭ.ҋ1ɵG �ؖчòŬˀӰ ( ɻœƅʑ KD(FNéԨl˹х:h�

>Nؖ׌>i?iN҃ҜчòŬˀӰ-̞ÞKÂ*hʦǖNʙՍN⑵(,fؖ4if 6·ħ

NчòŬˀӰ-�ňɣŬ6i@ˀӰؗđÞŬ6i@ˀӰؔinstitutionalized tactics - 

individualized tactics  ؕN 1·ħK[GגѺG.h4HlÈɱ:hؔӴ 2. 4 �ؕňɣŬ6

i@ˀӰHOؖ҃ҜKeCFʬԵПKԔԏ6iؖegͼոŬ6i@ؔH()ʬƥG �ؖňɣ

Ŭ6i@ ؕ чòŬ̠Ѭl˥8 �ǃȌ·պҌ·åÂˀӰ,fͼʾ6ih··ר·Ɣ·İɫגؖ

                                                   
15 Van Maanen and Scheinؔ1979ؕK+(F �ؖчòŬˀӰ ( ɻœƅʑ H()k,ga:
(Ƨׯ-˹х6i@NOؖ>ilѮЃҮKHCFĀЊƍҿJ�¸°K:h@^G&C@Aj)�

4NϟOؖ͏ԯ̚ 4. 1K+(FҭȞ:h� 
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ä̟ؖđÞŬ6i@ˀӰHOؖ҃ҜKehʬԵПJԔԏ-&[gJ6iF+f;ؖegͼ

ոŬ6iF(J(ؔD[g �ؖ̒Ҽ˗ɴҮؙ̞Þ�đ�ÞNӸ֤K�̒Ҽؙȃҩ�-ǸMf

iF(hH()ʬƥG�đÞŬ6i@ ؕ чòŬ̠Ѭl˥8 đؖŅ·מİɫ·רÁƖ·ƍǠ·

̝Ҍ·ŐǮˀӰ,fͼʾ6ihؔAshforth, Saks and Lee, 1997, p. 211ؕ16� 

 

Ӵ 2. 4 � Jonesؔ1986ؕKehчòŬˀӰN״Ǎ�

� ňɣŬ6i@� đÞŬ6i@�

̚ӂ17 
 Ɣג

İɫ 

đŅ�

�İɫמ

ĴȖ18 ר· 
ǃȌ19 

�ÁƖר

ƍǠ�

чòПę20ן 
պҌ 

åÂ21 

̝҉�

ŐǮ�

 ľ˄ؠJonesؔ1986, p. 263ؕegؖѧҮԖľ�

·K Jonesؔ1986ؕOؖVan Maanen and Scheinؔ1979ؕK+(FOӮŤ±�°Nͺʔ

                                                   
16 Jonesؔ1986ؕO �ؖňɣŬ6i@ˀӰ �đÞŬ6i@ˀӰ H()Ɨђl˱Њ8@ЃЌK
D(FؖĨĿJԎƂlӮJCF(J(�>il�҃ҜKehʬԵПJԔԏ-J6iF(h,ؙ

(J(, KehŭŅG&hH8@NOؖAshforth et al.ؔ1997, p. 211ؕG&h� 
17 Jonesؔ1986ؕOؖчòŬˀӰl 3·ħK_גѺ8F(h�¹D^N·ħO̞ؖÞWʦǖ-
Â*fih׌N̚ӂKֺkh_NH8FN�̚ӂˀӰ G&g İמ ) İɫ� Ɣ ( đŅגؖ�
ɫ NÕDN·ħ-Ɯ[ih� 
18 ÕD^N·ħO̞ؖÞKÂ*fihʦǖNĴȖKֺkh_NH8FN�ĴȖˀӰ G&gؖ
 �ǃȌ ( ƍǠ NÕDN·ħ-Ɯ[ih� ÁƖר � ·ר�
19 Van Maanen and Scheinؔ1979ؕHOДJgؖJonesؔ1986ؕOؖƍǠˀӰOċѮƅʑ
eg_̞נƅʑlɭ.Տ4:H8@�ƍǠˀӰO̞ÞKHCFÁтȏʙlЈ\ľ8ؖ>N4H

-ɻœWNƖԬeg_]8j̞נƅʑlɭ.Տ4:Hҭ*@�[@ؖǃȌˀӰKD(F_̞ؖ

ÞOȥ͘-ÒϊG.hNG&iPÁʎԂKΫ׶lџFhe)JӮŤOHfJ(H8̞ؖנƅʑ

GOJ0ċѮƅʑlɭ.Տ4:H8@� 
20 ¾D^N·ħOؖΒh�պҌ ( ̝Ҍ �åÂ ( ŐǮ NÕDN·ħlƜ]_NG&gؖ>
if-чòŬփєK+2hчòПЩ×þЊ+eSȡÞֺćKֺkh_NG&h4H,f�чò

ПęןˀӰ H8@�Jonesؔ1986ؕOؖчòПЩ×þЊO̞ÞN֋ʑKɲ0ɹף:h@^ؖ
4NчòПęןˀӰN·ħ-̈́_֢ԂG&hH8F(h� 
21 Van Maanen and Scheinؔ1979ؕH Jonesؔ1986ؕN_)RHDNЩ⑵ϟOؖŐǮˀӰ
OċѮƅʑeg_̞נƅʑlɭ.Տ4:H8@4HG&h�Jonesؔ1986ؕKeiPؖӋ՚N
oq�´�p�p-˘҉6i@ǗƔ̞ؖÞOɻœl>N[[ɭ.ƈ2e)H:heg_ؖ]8

j>)8@ϷΧKȡ8FИƯl˓0e)KJh�åÂˀӰKD(F_ؖoq�´�p�p-Ɓ

ĮNŃ͋Δ׉K+(FˊԢ6ih4HKeCFؖ③ԨПKċѮƅʑlȨ0H8F(h� 
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G&C@ɻœƅʑlؖɻœʏƙʙؔrole orientationؕH()ʍЃ±�°NͺʔKҡ.˻*

@¿GؖèÀNéԨl˹х:h�ňɣŬ6i@ˀӰN_HGO̞ؖÞKȡ8F̒ҼԑҘN

ЧП·˅ר·ֹ͋+eS҃ҜNĄĕԊaԅѰJID(FN̩тJʦǖ-˹х6ih@^ؖ

љa,Jƅʑؖ:JkBɻœċѮПʏƙʙؔӋ՚KÂ*fi@ɻœl>N[[ɭ.ҋ5)

H:hʏƙʙؕ-_@f6ih�ä̟ؖđÞŬ6i@ˀӰN_HGOؖ4)8@̩тJʦ

ǖ-Â*fi;̞ؖÞOӋfNĄĕń̝KǓE0ؖNh,>h,ؔsink or swimؕH(C

@ϷΧKҡ,ih@^ؖegϙ8(ƅʑؖ:JkBɻœ̞נПʏƙʙؔӋ՚KÂ*fi@

ɻœNĴȖѨlǠ́8DDվӮ8e)H:hʏƙʙؕ-_@f6ih�4ifNéԨOؖ

Jonesؔ1986ؕKehͶԘN҅ؖ̊͟ˤ6ih4HHJC@� 

>N¿G Jonesؔ 1986 Oؕ чؖòŬˀӰоћNЃԯП҃͡\K Vؖan Maanen and Schein

ؔ1979ؕKOԄfiJ,C@̞@JͺʔlկŘ:h�Jonesؔ1986ؕOؖɻœʏƙʙؔɻ

œƅʑؕl҃ҜчòŬN̖&hʾ͟N)BNRHDKփ/J(H8ؖäN֢ԂJʾ͟
ؘؘؘؘؘ

H8

FؖҶťϋՓ·�¥��§´�·ɻœиЪ·ɻœ―̮ʙ·וҶʬǂl˧3ؖ>ifl̞Þ

N҃ҜWN�֋ʑؔadjustment  ؕN˥;H8F÷ҡE2hؔJones, 1986, p. 266 �ؕ>8

FؖJonesؔ1986ؕOؖňɣŬ6i@ˀӰ-ؖđÞŬ6i@ˀӰeg_ؖeg؈(ΝύN

֋ʑؔ؈(ҶťϋՓ·�¥��§´�ؖø(ɻœиЪ·ɻœ―̮ʙ·וҶʬǂؕl_@f

:H8@�4NéԨ_ƖͽKؖJonesؔ1986ؕNͶԘKeCF̊ˤ6ih4HKJh� 

Jonesؔ1986ؕKehɻœƅʑNɻœʏƙʙWNҡ.˻*ؖ6fK֋ʑͺʔNȨĮOؖ

ʂNоћŤƙlǤ.0̟ƙE2h4HKJC@�̈þПKȌҧ6i@ͺʔؔǠ̖ؕNĀЊ

KeCFؖҌ0ӉǤJȌ֤оћ-Ј\ľ6i22ؖ>iOƖ̲KؖчòŬˀӰоћNʍЃȃ

ŬؔAntonacopoulou and Güttel, 2010ؕlĈ:_NG_&C@�Hgk2ؖ֋ʑͺʔNȨ

ĮOΡȌПJq´�{�lÂ*@HԎ*e)�֋ʑͺʔO Vؖan Maanen and Scheinؔ 1979ؕ

NЃԯП҃͡\KOМǗ<;ؖɼfNԸԯK+(F_68@hɲԬϟG&C@k2GOJ

                                                   
22 ֋ʑN˥;H8Fͽ�JǠ̖-կŘ6iF.@4H_ ȏؖԘоћlŘ⑦6<hԂƾHJC@�

āl˧3iPؖ�¥��§´�ؔAllen and Meyer, 1990; King and Sethi, 1992; Laker and 
Steffy, 1995; Ashforth and Saks, 1996; Saks and Ashforth, 1997bؕؖ ҶťϋՓؔAshforth and 
Saks, 1996; Saks and Ashforth, 1997bؕؖ ҃ҜƖ¹ŬؔAshforth and Saks, 1996ؕؖ đÞؗ҃

Ҝ֋Ɣؔperson - organization fitؕؔ Cable and Parsons, 2001; Cooper-Thomas, Van Vianen 
and Anderson, 2004; Kim, Cable and Kim, 2005; Gruman, Saks and Zweig, 2006ؕJIG&
h�҃ҜчòŬˀӰNȏԘоћK+(FINe)Jʾ͟Ǡ̖-Њ(fiF.@,ؖ[@Ɠоћ

N�´�°aϊȌNϳʋKD(FOؖȩɁؔ2006, pp.71-72ؕKԟҁK[H^fiF(h� 
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(23�A-ؖJonesؔ 1986ؕèׁ �ؖчòŬˀӰ ( ֋ʑ H()ЃԯП҃͡\KǓE.ؖI

NчòŬˀӰ-̞ÞN֋ʑlegĈռ:h,l҄؄П�¸�Kŋ8FȏԘ8F(04HOؖ

ɓKƖоћNÈԂJԫׯG&gҌ2@ؔBlack, 1992; Ashforth and Saks, 1996; Bauer et 

al., 2007; Saks et al., 2007; Ashford and Nurmohamed, 2012 �ؕàa֋ʑͺʔOؖ҃Ҝч

òŬоћK+2hÆʍПͺʔNɤlŷ^F+gؖ҃ҜчòŬͺʔNȌҧK_ƅ̬6ihK

ӍCF(h24�4)8FчòŬˀӰоћO �ؖˀӰNоћ�,f�֋ʑNоћ�WHǠԽl

վ3@NG&h� 

6fK �ؖ֋ʑNоћ�H8FNчòŬˀӰоћO _ؖOaʾϩ͋lթ*@H_Ԏ*hA

j)�J=Jf>4GOؖňɣŬ6i@ˀӰ4>-̞ÞN֋ʑKHCFN���·�®{

�p�G&hH()4H-ҝgի8̊ˤ·Èɱ6iF.@8ؔe.g. Jones, 1986; King and 

Sethi, 1992; Sak and Ashforth, 1997b; Cooper-Thomas and Anderson, 2002; Kim et al., 

2005ؕ25ؖňɣŬ6i@ˀӰlǓK8@ĲûПJ̞Þ̒Ҽ�²|®¦N˹ͯ_J6iF(

hؔArdts, Jansen and van der Velde, 2001ؕ�4N4HO:JkBؖчòŬˀӰоћOؖ

�INчòŬˀӰ-̞ÞN֋ʑl̈́_Ĉռ:h,ؤ H()Ӌf-ԔȌ8@�Ư( Kȡ

8Fؖ:GK�ѫ* l˹х8ʅ@H()4HAj)�>i_ؖ҄؄ПKӺE2fiؖǢ

0NԯҮ-Ɣʬ:he)Jؖ”Ş,DĨĿJ�ѫ* l� 

 

2. 2. 2 �?Ni����¬\�KO¿�i���� ��k�� 

A-ؖ4)8@ϷΧK&gJ-f̞ؖÞN֋ʑlege0Ĉռ:hчòŬˀӰlϳȌ:

hH()Ư(l͍Aҝgի8F(hH:hJfPؖ>iOчòŬˀӰоћNɵ؇ŬG&h

H_Ԏ*hAj)�ȏ׌ 4ؖi[GчòŬˀӰоћlÈȨ8F.@��{�ؔ Saks, A. M.ؕ

                                                   
23 >iK_,,kf; àؖGO&@,_чòŬˀӰоћ->NɴŃeg֢ԂԆ8@ԯϟG&C

@,Ne)KƇgˈkiF(h�҃ҜчòŬоћNÆʍПԯҮG&ho�«�u¸�

ؔAshforth, B. EؕH��{�ؔSaks, A. M.ؕN¹ѯlɭЊ8F\iP �̞ؖÞN֋ʑ
ؘؘ
HчòŬ

Nʾ͟KɹףlƂZ:İɫ·מİɫПJчòŬˀӰO4i[GK_@06mЛԄ6iF(h-ؖ

>N̈́_Лȵ8@ЃԯП¨�°-ؖVan Maanen and Scheinؔ 1979ؕNчòŬˀӰN״ǍG&
h ؔAshforth and Saks, 1996, p. 149 ĜؖϟɭЊҮ HؕJCF(h�J+ Vؖan Maanenؔ 1976ؕ
GO �ؖ֋ʑ H()ԯϟ-֢Ԇ6iF(h-ؔp. 75ؕؖ >iO Jonesؔ1986ؕNԎ)e)Jʍ
ЃȃП֋ʑl˥:NGOJ0�ؖϷΧWN֋ʑ l˥:�4NϟO͏ԯ̚ 3. 2 KFƇg¿3h� 
24 ā*P 2ؖ012ɘKİŁ6i@ The Oxford Handbook of Organizational SocializationGOؖ
҃ҜчòŬO �ؖđÞ-̞8(ãÔ¿NɻœK֋ʑ

ؘؘ
:h@^KؖʎԂH6ihкԵ·�y°·ʯ

ɣ·ӮŤlϿʅ8F(0փє ؔ Wanberg, 2012, p. 17, ĜϟɭЊҮؕH6iF(h� 
25 чòŬˀӰоћN§�Ŀ͜lӮC@ Saks et al.ؔ 2007ؕK+(F_ؖňɣŬ6i@ˀӰ-̞
ÞN֋ʑl̈́_Ĉռ:hˀӰG&hH҅ԯE2fiF(h� 
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O Jؖonesؔ 1986ؕèׁN 20ɘֹNȵָl˩gիgؖ֋ʑN˥;HJhǠ̖NկŘèǡK

ЧџC@ռȵ-ԄfiJ,C@Hխʼ:hؔSaks et al., 2007, p. 414 �ؕ_8чòŬˀӰо

ћ-ؖàʂ_ʄȶǠ̖NǠ́·կŘKeCFоћlӤј8Ҍ2hH:hJfPؖ>iO_

OaؖӋ՚NɨƧlǂh4H>iӋû-ЧПHJCF(hH_Ԏ*e)�4NЂϷlִ\

iP ·ؖNe)Jѿ…J 8ؖ,8{¯�pw°JИƯl˹Տ:h4H_ԕ6ihAj)ؔ ы

͏, 2015 �ؕňɣŬ6i@ˀӰl���·�®{�p�H8F˶3Ҍ2hЂǈNчòŬˀӰ

оћOؖ>_>_�ˀӰNоћ HƦXhNAj),ؤ 

HԎ)N_ؖ(0f���·�®{�p�H8FNňɣŬ6i@ˀӰKǓE0̞Þ̒Ҽ

�²|®¦G&C@H8F_ؖ>i-¼ҿӨG&hO;OJ0ؖ>NȏՖK+(FOʎ;

ѕ�NƯׯ-Ј[iF0h�ā*P Kؖramerؔ 2010 Oؕ 4ؖi[GNчòŬˀӰоћ-ؖ

ǰʙlO9^H:h¤q�¯�p-чòŬփєK+(FШן:hƯׯKϤֺʍG&h4H

KԷֳl،f:ؔp. 190 �ؕ>8Fàaؖ¤q�¯�pK,,kf;̞ؖÞԪ_-üf,N

ƯׯKШ8ן)h4H_˥̃6iF(hؔKorte et al., 2015 �ؕ_BjmؖǢ0NˀӰоћ

Ү_>N4HOˊкN¿G&hAj)-ؖ8,8>_>_ؖ>)8@ƯׯKÔҁ,KȡĽ

:h_N4>-ؖчòŬN�ˀӰ GOJ(N,�D[gؖЂǈNчòŬˀӰоћGOؖ

�ˀӰ H()ԎӡlЊ(J2iPJfJ(ʎԂʙ-ӧiF.F(hNG&h� 

чòŬˀӰоћ-�ˀӰ lԄǨ)ؖ4)8@ЂϷOؖJonesؔ1986ؕ-Ư(NџF̟

l③՜6<F8[C@4HKЌ͘:hAj)�Van Maanen and Scheinؔ1979ؕ-ͼʪ8

@�ˀӰNоћ�K+(FOؖϳȌNчòŬˀӰlՏϟKؖ>i-_@f8)h̞ÞNǢ

ͽJƅʑl˲hH()Ư(NџF̟G&C@NKȡ8FؖJonesؔ1986ؕèׁN�֋ʑN

оћ�O̞ؖÞN֋ʑl҂ϟH8FǃȌ8ؖ>ilege0Ĉռ:hчòŬˀӰl˲hH

()Ư(NџF̟l˱Њ8F(hؔǂ 2.1 �ؕ֋ʑH()���¸·t´�l&f,9^Ԕ

Ȍ:hƯ(NџF̟GOؖчòŬփєK+(F¹û(,JhƯׯ-Ј9F(hN,-Ըԯ

NĊ¿KՠhýǊ-J(26�>8F4NƯ(NџF̟OؖЂǈKӍh[GؖYZ:XFN

чòŬˀӰоћG՘Ԁ6iF.@�>iO:JkBؖVan Maanen and Scheinؔ1979ؕN

                                                   
26 ��{�Ho�«�u¸�_[@ؖ֋ʑNĿ͜H()̢N_HؖӾהGǢͽG&hO;N̞
ÞN҄؄l˫Ի:hоћŤƙKȡ8ؖϤƥÐϮGןН\KΆ2hH()Áϋlϒf8F(@

ؔSaks and Ashforth, 1997, pp. 270 �ؕɼfOؖчòŬփєK+2h̞ÞNЈ.fi@҄؄W
NέЧؖHgk2ؖƳS·̘ʬ·o´��±´�·͉\·И(·ĻѤ·ʮʦѓĮ·Áϋ·ıʮ

JIKέЧ:h �ؖчòŬNЂԻȃ ؔ Saks and Ashforth, 1997, p. 270; Ashforth et al., 2007, 
p. 6ؕKàʂNƍҿʙlԄh� 
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џF@Ư((�чòŬփєK+2hͽ�JƯׯlҭȞ:X.ȡԻH8F˪*)hƯ((�-ؖ

͍AYZ˅D,;N[[Β6iF(hH()4HG_&h� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

44GؖчòŬˀӰоћNegժɘNŤƙKЧlƙ2iPؖňɣŬ6i@ˀӰ¹եĒN

ЂϷlӄ:hX0ؖđÞŬ6i@ˀӰN”Şʙaؖđ�NˀӰNŞ͟ПJĀ(̟Kֺʍl

ș<hоћ-МǗ8Ƿ^F(h�>4GOؖJonesؔ1986ؕèׁؖчòŬˀӰоћN+Ρ

[gG&C@�INчòŬˀӰ-̞ÞN֋ʑl̈́_Ĉռ:h,ؤ H()Ư(NџF̟,

f �ؖ>i?iNчòŬˀӰO(,Jh”ЊʙlˤB)h,ؤ H()Ư(џF̟WN̟ƙ

՜˻-ԄfiؖVan Maanen and Scheinؔ1979ؕNεilΠ]�ˀӰNоћ�WHƽɒ:

h̞ؖ@JоћŤƙ-Ј[iDD&hHԎ*hAj)� 

ā*PؖCable et al.ؔ 2013ؕOؖňɣŬ6i@ˀӰO̞ؖÞKȡ8F҃ҜNĄĕ·ԅѰ

Nƈ2Įilլgؖ>NđÞПӋɈؔpersonal selfؕlˍǇ:h@^̞ؖÞNןʄӇҽa

ʍЃПνҲH()�x�pµJ҅͟lɭ.Տ48,MJ(H:hؔCable et al., 2013, p. 

3 �ؕ>N¿GɼfOؖJonesؔ1986ؕèׁؖĨĿJԔԏNΆǳJ(8̞ÞN̒ҼԑҘKȡ

:hϤֺʍNЉϲH8FˈkiF(@đÞŬ6i@ˀӰؔđŅ·מİɫ·רÁƖ·ƍǠ·

чòŬˀӰ A 

·�ˀӰNоћ�NƯׯԔȌ 

̞ÞNImJƅʑؤ 
·a 
·b 
·c 
·d… 

INчòŬˀӰؤ 
·A 
·B 
·C 
·D… 

̞ÞN֋ʑ 

·�֋ʑNоћ�NƯׯԔȌ 

ǂ 2. 1 �ˀӰNоћ�H�֋ʑNоћ�NƯ(NџF̟ 

ľĳؠVan Maanen and Scheinؔ1979ؕ+eS Jonesؔ1986ؕlƁҭKؖѧҮþʾ 
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̝Ҍ·ŐǮؕ-ؖ>_>_ Van Maanen and Scheinؔ 1979ؕK+(FOˀВПKγЊG.

h˅ΪH6iF(@ϟKгЧ:hؔCable, et al., 2013, pp. 5-6 �ؕ>8FؖȏԘоћegؖ

đÞŬ6i@ˀӰ-̞ؖÞN͏͘NӋɈNӴľlɭ.ľ8̞ؖÞN؈(��u¸¤´�a

¯�´�­´Kқ-h4Hlх8ؖHgk2҃ҜчòŬփєNŃ͋Δ׉GOؖňɣŬ6i

@ˀӰeg_đÞŬ6i@ˀӰ-”ŞG&h4HlÈɱ8@� 

� Batistic ̌ؔ 2018ؕOؖ4i[GNчòŬˀӰоћ-ؖˀӰl�ňɣŬ6i@ˀӰ ( đÞ

Ŭ6i@ˀӰ H() 1·ħKגѺ8F.@4Hlˉń:h�4)8@גѺKeCF �ؖ&

hϳȌN̚ӂK+(FOؖ&hˀӰOäNˀӰeg_”ŞG&hN,ؤ �&hѕN̞Þ

ؔe.g. �±��·³¸w¸ؕKHCFOؖ&hˀӰOäNˀӰeg_”ŞG&hN,ؤ 

H(C@egʉǴJƯ(OƯkiJ0Jg27ؔBatistic ̌, 2018, p. 220; p. 223ؕؖ >N҅ؖ͟

ˀӰоћO �ؖňɣŬ6i@ˀӰ-֋ʑlĈռ:h H()4HèǡKؖˀ ӰKD(FNк

Եl͍AYHmIӤјG.F(J(ؔBatistic ̌, 2018, pp. 223-224 �ؕ4ifNƯׯʬԵK

ǓE.ؖBatistic ̌ؔ2018ؕOؖ҃ҜN˱Њ:hÞПՊόѮЃ���¦-ؖ)�¥��§´

�Ǎؖ
ЈЉʙǍؖ��´�®qo´�Ǎؖ�ŴĠǍN(;iG&h,Kʑ9F28ؖ 6·

ħԏ 12 N(;iNˀӰ-”ŞG&h,-ǠkhH()ؖԎkPчòŬˀӰN�´�p´

�s´�¸Ѓԯl˹х:hؔӴ 2. 5 �ؕ 

� 6fKؖµn´آ¤¸�´fKeCF˹х6i@чòŬˀӰN\Jf;ؖ”ŞJчòŬ

ˀӰl̞@KЛԄ8F(0e)Jоћ_Ԅfih�ā*PؖChoi, Alexander, Kraut and 

Levineؔ2010ؕOؖv´®q´ОяÔĳWikipediaK+2hؖקЧNկŘaԒÔNҖג·

̋ƱlӮ)v´®q´·|°¸��Wiki�²�s{� WN̞ԅ§´�¸NƁĮlƇg¿

3ؖ>4Gȏ׌KINe)JчòŬˀӰ-Њ(fiF(h,lԬͧ:h�ChoifOؖɴv

´®q´·|°¸�K+2h§´�¸ֹNòԝ²|lĿ͜8̞ؖԅ§´�¸Kȡ8Fؖ)

�²�s{�ƁŘWN˜ʀؖ
ΊթN§��¸�ؖ�ϳȌN��{NԂΟؖ�˾ŚNЍ8

ľؖ�£��pµJ�p¸���{ؖ�ɩԔПJˉńؖ�đÞПJ�§´�H(C@чò

ŬˀӰ-ĀЊ6iF(h4Hl̩f,K8@� 

� 4if̞@JŤƙlɵʾ8DD&hоћKı⑥:hNOؖчòŬˀӰlȏ׌K�Ā) 

H()4HWNֺʍN؈[gAj)�4ifNоћŤƙNĩKOؖǢ0Nƍҿʙ-˙2F

                                                   
27 чòŬˀӰl 1·ħK[GגѺ:h4HKD(FN4)8@ˉńO (ؖB̥0O Aؖshforth 
et al.ؔ1997, p. 212ؕKeCF_J6iF.@� 

28 4NÞПՊόѮЃN 4Ŀ״OؖLepak and Snellؔ1999ؕKǓE0_NG&h� 
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(hHʗkih�A-ؖ>N¹̟ؖЧÀNH4j�ˀӰNоћ�lʏƙ:hоћOk;,

K̔Ԅ6ihH(C@єɣG&gؖ+×(K҅SD._ˤCF+f;̞ؖ@JϘεlɵʾ

:h[GKOӍCF(J(�>i?iNоћ5HKчòŬˀӰͺʔNƇgˈ(̟-⑵CF

(@gHؖ4N[[GOϚεŬNʜi_ȀmG(h�4)8@ϷΧc*Kؖà¹ɣؖVan 

Maanen and Scheinؔ1979ؕKџB˂gؖчòŬˀӰNЃԯПԆɤl̋^F̩тK8F+

0ʎԂ-&hAj)� 

 

2. 3 �?Ni���������¨�¦º 

A-ؖ>NōKؖчòŬˀӰKeg¹ȷNֺʍlș<h4ifNоћŤƙ-ؖ҃Ҝчò

ŬоћҮN(,JhƅʑlƦSՏ48)h,H()4HK_ԍiF+0ʎԂ-&h�HԎ

)N_ؖ,DF Van Maanen and Scheinؔ1979ؕ->)G&C@e)KؖчòŬˀӰK

Ӵ 2. 5 чòŬˀӰHÞПՊόѮЃ���¦N҈ƔП҃͡\ 

  
�¥�� 

§´�Ǎ 
ЈЉʙǍ 

�´�®q 

o´�Ǎ 
ŴĠǍ 

 Ҷťϳʙؠ ͸^FӾה Ӿה 
&[gӾהGO

J( 

Ӿה ( ͸^F

Ӿה 

 ҶťNāؠ 
оћָЛҶ 

яȃҮ 
òԏǜ ˋӰҶ 

҄Ʒ 

�´�°�´� 

҃ҜчòŬ

ˀӰ 

     Ɣג

đŅ     

İɫ     

     İɫמ

     ·ר

     ÁƖר

ǃȌ     

ƍǠ     

պҌ     

ÁպҌ     

åÂ     

ŐǮ     

έؠҏ˰2֘Ŀ-чòŬˀӰHÞПՊόѮЃ���¦N֋Ɣʙlх: 

ľĳؠBatistic ̌ؔ2018, p. 225ؕegؖѧҮԖľ 
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ϥϟŬ:hH()оћȏՖOؖ+>f0̖�NЃԯПؔJ(8ĖЃПؕˉńlκSh4H

-Òʪ6ih,fA�͏ѯGOؖ4i[GчòŬˀӰоћKș<fi@ˉńlтԢ:hÆ

Gؔ2. 3. 1ؕؖ 4ifNˉń-҃ҜHđÞNÕקȡџПˌ˼ؖ+eS>N_HGՌ˺6ih

�ÈûПđÞ ġKՏƾ:h_NG&h4Hlх8ؖ>)8@�ÈûПđÞ ġ4>-ؖ

чòŬˀӰоћ-ÍgՑ*hX.ЃԯП׍ǚHJh4Hlх>)ؔ2. 3. 2 �ؕ 

 

2. 3. 1 �?Ni�����jH¿C=:@� /69,����¨� V 

чòŬˀӰоћOؖ҃ҜчòŬоћN؏̩͋,fЂǈKӍh[Gؖ>NÈ@hϘεlɵ

ʾ8F.@- >ؖN¹̟G 1ؖ990ɘæNŃ׬eg _ؖ)¹DNǤ.JоћϘε-Ǝ׬:h�

>i-ؖ֋ʑփєK+2hđÞNҿŤПJʦǖ˲ҀӮŤKгЧ:h�²o{�pµӮŤо

ћG&h29ؔe.g. Miller and Jablin, 1991; Ostroff and Kozlowski, 1992; Morrison, 1993a; 

1993b; Bauer and Green, 1994; Chan and Schmitt, 2000; Wanberg and Kammeyer-

Mueller ,2000 �ؕ�²o{�pµӮŤоћOؖчòŬˀӰоћl·Ne)Kˉń:h4H

G ӋؖfNȂǈʬҧlÈɱ8F.@(�̞ÞNege(֋ʑl͉]NOؖ҃ ҜęA2GOJ

(�̞ÞӋ՚_[@ؖҿŤПKӋfl҃ҜK֋ʑ6<e)H:h�>ic*ؖчòŬˀӰ

N\KeCF֋ʑlԨ̩8F8[)4HO̞ؖÞl҃Ҝ,fNĠ.,2K@Aʑ9hA2

NƈŤПȂǈHԄJ8 >ؖNҿŤʙlЬփ:h4HKäJfJ((��̖ �NԯҮ-4)8

@ˉńlҝgի8F.@-ؖ4ifNԯҮKehHؖчòŬˀӰHO҃Ҝę,fN֋ʑĈ

ռNĠ.,2ؔl˪*hͺʔؕKփ/;ؖчòŬˀӰоћO̞ÞđÞKehҿŤПJ֋ʑ

ĈռNĠ.,2l˪*̀JCF(h�8@-CFؖчòŬˀӰоћO�²o{�pµӮŤ

оћKeCFӼȉ6ihʎԂ-&hH()k2G&hؔe.g. Morrison, 1993a, p. 557; 

1993b, p. 173; Bauer and Green, 1994, p. 211; Saks and Ashforth, 1997a, p. 246; Griffin, 

Colella and Goparaju, 2000; Gruman et al., 2006, p. 91; Kramer, 2010, p. 75 �ؕ 

                                                   
29 ͏ԯ̚NÈׯ-чòŬˀӰоћK&hè¿ 4ؖ4GO�²o{�pµӮŤоћKD(FN±

µ«¸lł˧:h4HO˴*ؖ>Nǫ΄HJC@Miller and Jablinؔ 1991ؕA2lƇg¿3F
+4)�ɼfOؖ҃ҜKƁĮ8@P,gN̞ÞOؖӋ՚NˤDʦǖNÁՓ,fӋfҿŤПKʦ

ǖ˲ҀӮŤlӮ)Hҭ*ؖ>N¨�°ŬlӮC@�ɼfO[;ؖʦǖN¾DN״ǍH8Fؖ)

Ɓϧʦǖؔreferent informationؕؔ ҶťK+(Fü-ԂΟ6ihN,KD(FNʦǖؕؖ 
ԙĄ
ʦǖؔ appraisal informationؕؔ ҶťK+(FINєɣɻœl͟@<F(h,KD(FNʦǖؕؖ
�ֺćʦǖؔrelational informationؕؔ äҮHNֺćʙKD(FNʦǖؕl˹х8@�>N¿

Gؖ4ifʦǖNϿʅN@^K̞Þ-Њ(hӮŤH8Fؖ)Ш˳ПJՍƯؖ
ֹ˳ПJՍƯؖ

�Ѧ¾Үגƿؖ�ׂАNͶԘؖ�ěӹòԝؖ�ԊȞؖ�ХԆN»DN״Ǎl˹х8ؖ4ifN

ӮŤ-̞ÞNɻœ―̮ʙaɻœиЪl՞φ8ؖ֋ʑlĈ:H8@� 
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� egժɘGOؖчòŬˀӰH�²o{�p�ӮŤNƄ̟lƇgզmA¨�°ͼѱؔe.g. 

Ashforth et al., 2007; Bauer et al., 2007 aؕ ÄؖҮNЩ×þЊlƇgˈ)оћؔ e.g. Griffin 

et al., 2000; Kim et al., 2005; Gruman et al., 2006ؕ_J6iF(h�4)8Fؖ֋ʑփ

єNЃԌK8׌FO чؖòŬˀӰоћl�҃ҜÈûNo�²¸� ؖ �²o{�pµӮŤо

ћl�đÞÈûNo�²¸� H8FÅҡ:h4H-ؖ҃ҜчòŬоћK+2h҈Ɣ¨�

°H8FؖǢ0NԯҮNÑԌlʅhKӍCF(h�чòŬˀӰоћHOؖ>N֢ԂʙOԪ

_-Ԣ^h_NNؖ҃ҜчòŬоћĴK+2h&0[GRHDNϘε
ؘؘؘؘؘؘ

�ҜÈûNo҃آؔ

²¸�ؕG&CFؖđÞNҿŤʙ·ÈûʙlΌɴK˪*hKOŅNo�²¸�-ʎԂAH

()k2G&h� 

� 6fKO �ؖ҃Ҝ ( đÞ NÕקȡџПˌ˼KǓE0ɵG �ؖđÞ N̟KegǢ0NЃ

ԯП֢ԂʙlĨɴ8e)H:hεi-Ј9h4HKJh�>Nǫ΄HJC@NOؖ�²o

{�pµӮŤоћKȡ:hˉńG&C@�:JkBؖ�²o{�p�ӮŤоћO̞ÞNҿ

ŤʙlɲԬ8DD_ؖăϦH8F>NҿŤʙl̞ؖÞ-œgɴFfi@˄ÂNɻœlɭ.

ƈ2ؖ(B̥0҃Ҝ֋ʑl⑴ʾ:h@^N_NKׂȌ8F+gؖӋfKÂ*fi@ɻœa

҃ҜNԅѰlǠ8נF(0e)JҿŤʙlƇgˈ)4H-G.F(J(H()ˉńG&h

ؔSaks and Ashforth, 1997a, p. 265; ȩɁ, 2006; Ashforth et al., 2007, pp. 25-26 �ؕ4)

8Fؖ҃ ҜчòŬЃԯĴK+(FđÞNҿŤʙOeg˞ɱ6i �ؖǠנlÈȨ:hđÞ H

()͸^FÈûПJÞֹġ-ˤBզ[ih4HKJC@� 

ҭ*F\iPؖ4)8@ɻœa҃ҜNǠנH()ԯϟOؖ҃ҜчòŬоћK+(FOؖ

_HegчòŬˀӰоћ-ɻœ̞נͺʔKeCF>NȤєKˬ*F.@_NG_&h�A

-ؖđÞÈûNo�²¸�KџDоћҮKeiPؖ҃ҜÈûNo�²¸�G&hчòŬˀ

ӰKeCFǠנ-Ԩ̩6iF8[)4HOؖԨ̩H8FÁĨĿG&hP,g,ؖÁʫʓJ

4HG_&h�ā*Pؖ�²o{�pµӮŤоћҮN¨¯�´ؔMorrison, E. W.ؕOؖч

òŬˀӰоћ-҃ҜчòŬоћKȡ8F֢ԂJЃԯПՀϽl͟@8@4HlԢ^DD_ؖ

·Ne)J˅ſ8(ˉńlŘ*F(h�ɼǰNˉńNиĩOؖчòŬˀӰͺʔ-ؖđÞN

ҿŤʙlŵKԄӠH8F(hH()4HGJ0ؖđÞH()ȂǈlʬǂПKÁɴKƇgˈ

)_NAH()ϟKƙ2fiF(h� 

 

4No�²¸�NׂАO̞ؖÞlчòŬփєK+2hŵJhƈŤПƁŘҮH8F˸04

HG&gؖϷΧ6*¹ȌG&iPµn¯o´�OYZЈ9J(H8F(h4HG&h�4
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N4HO Vؖan Maanen and Scheinؔ 1979 -ؕЊ(h�Þ�NŘɃؔ people processing  ؕ

ؔp. 216ؕH()Ԏӡ։(ؖ>8FؖVan Maanenؔ1978ؕKehчòŬN �ɸŊȕN֬

Ǎ WNƵ*ؔp. 19ؕ��͓̜-üG&iÒϊ⑥gNʾ͟ϲlЈ\ľ:փє��KԄfi

hAj)ؔMorrison, 1993b, p. 173, ˟ɯž̚Õ֢ɭЊѥؕ 

 

D[gؖđÞÈûNo�²¸�lHhоћҮ,f:iPؖчòŬˀӰоћO҃ҜǠנl

ȤєKƜ]ϟGOт,KԙĄG.h_NN �ؖ֬Ǎ ƧׯKԄfihe)K �ؖ҃ҜчòŬ

ˀӰ ( ɻœƅʑ NЃԯП҃͡\OؖʍЃȃK+2hó҈ПJ�ŉϙ ( ƅʑ ǂɫlō
˹H8F(hؔOgawa, 2009, p. 37 �ؕчòŬˀӰоћOԎkP�ˀӰΡȌԯ KׅCF(

hNG&CFؖǠנlÈȨ:hđÞNÈûʙlΌ80˪*h4H-G.F(J(ؖH()

k2G&h�>ic*ؖ҃Ҝ-đÞl҃ҜNĄĕaԅѰK֋Ɣ6<e)H:h҃ҜчòŬ

Kȡ8ؖđÞ-ӋfNĄĕaԅѰK֋Ɣ:he)K҃ҜlǠ8נF(0҃ҜđÞŬ

ؔorganizational individualizationؕͺʔ-ʎԂG&gؖ֋ʑփєOÄͺʔNԊϟ,fԒ

խ6iJ2iPJfJ(H6ihؔKramer and Miller, 1999; Kramer, 2010 �ؕ 
 

2. 3. 2�:@�C=�����¨�¶S 

è¿ чؖòŬˀӰоћWƙ2fi@ˉńlтԢ8F.@- >ؖifO(;i_ �ؖ҃ҜÈ

ûNo�²¸�H8FNчòŬˀӰоћGOؖчòŬփєK&hđÞa>NÈûʙ-˪*

fiJ( H()ԯЃKǓE.ؖƖоћN�Áĝ l˥̃:h_NG&C@HԎ*e)�

4NԯЃKă˝:hׂgؖчòŬˀӰоћN̞@JŤƙ-чòŬˀӰKϥϟŬ:iP:h

YIؖ>iOđÞl¹ȷϤԆ8@o�²¸�H()4HKJh�>)8F�ÈûПđÞ 

lЃԯĴKƇgզ]4HN֢ԂʙOؖ[:[:ɲԬ6ih4HAj)� 

6fKؖ҃ҜчòŬоћҮ-�ÈûПđÞ lɲԬ:hҽ̷KOؖegͫο(Ưׯ_ϗ

mG(h�͏ԯ̚Nķ׬G_ԍi@e)Kؖ�҃ҜчòŬ H()ЊԥKOؖŵKҶťվ

ӮKʎԂJ�y°ѨNҩʅH()eg_ؖ҃ҜNĄĕaԅѰlĴןKο0Ƈgզ]4Hؖ

>iKeCFʾƫH8FU6k8(Uh[(-ӋЛПKŤ΄E2fihe)KJh4Hؖ

H(C@�«o´�-զ^fiF(h�4Ne)KԄiPؖ҃ ҜчòŬHOD[hH4jؖ

Etzioniؔ 1964ؕ-ԅѰП҈ňؔnormative controlؕHƦmAѮЃɵʯؖ:JkBؖǡПG

ɲňПJ҈ňlӮĀ:hækgKؖʾƫNĴןKĠ.,2ؔGabriel, 2008, p. 55ؕؖ ʾƫN

҄؄ؖʗҭؖʮʦl҈ň8ؖΟ^fihśŖlɭ.ľ8̟ؖƙE2hԚ\ؔKunda, 1992, 
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p. 11, ֓Ԗ 30 פ NؕŅђG&hH()4HKJh�&h(O 4ؖil̒Ŭؔ indoctrinationؕ

ؔSchein, 1956 HؕƦmG_((Aj)�>ifOؖ҃ ҜNĄĕaČ͗lʾƫK͵*å2ؖ

Þ�l>NĴę
ؘؘ
,f҃ҜKƖ¹Ŭ:he)Ο^hؔCostas, 2012, p. 378 �ؕ8@-CF4

4Kؖ҃ҜчòŬl⑥9FؖđÞ-͏͘”8F(@O;NӋЌ·Ӌʁʙ·Èûʙ·Ŕոʙ·

đʙJINÞֹПJʙՍ-ǨkiF(0H()̺ؖ0Ļ@(§w��¦-˸,ih4HK

Jh�4N̲ �ؖˀӰ H()ԎӡOؖ͸^F�x�pµJq§¸�lɑSh4HKJhA

j)�ˀӰПJ̞Þ̒Ҽ·ѮЃ-ȏЂ6iiP6ihYIؖ>iOđÞN͏͘NǹlˍǇ

8ؖӪěʬԵl˓,<he)JؖѮЃÈҧПJӔɷlɑSF0hNGOJ(,ؖH�4N

e)Kؖ҃ҜчòŬоћҮKOؖ>NЃԯͼʾ¿ �ؖÈûПđÞ lüH8F_ɲԬ8J2

iPJfJ(ЃЌ-&C@H()k2G&h� 

8,8ؖ44Gҭ*F\@(NOؖđÞÈûNo�²¸�lHhоћҮ-Èɱ:he)

J�ÈûПđÞ l>NЃԯĴKƇgզ]4HOؖ͟@8FчòŬˀӰоћKHCF͉[

8(҅͟l_@f:NAj),ؖH()4HA�>iO]8jؖчòŬˀӰоћ-͏͘ˤ

CF(@ؖ>8FؖժɘNŤƙ-Ƈg˂>)H8F(hؖˀӰN”ŞJĀ(̟lͶԐ8F

(0H()ϺӋNԆϟlŀgȾ:4HKJhNGOJ(Aj),� 

ĲûПJоћlɭЊ8DDҭ*F\e)�Klausner and Grovesؔ2002ؕOؖчòŬ-

҃ҜNёɟҎˤN@^KÁƍΆG&hH8DDؖä̟Gؖ҃ҜKe(ǠŬa̞נl_@f

:@^KOؖđ�ÞNˤDĄĕađʙlј͸ПKγЊ:X.G&hH:h�>)8@ҭ*

N_HؖɼfOؖ¹̟N͸Kį0чòŬ6iF(J(Ϸʯؖä̟N͸KȉįJчòŬϷʯ

lҡ0պҌûlʪȌ8ؖчòŬlєɣNƯׯ
ؘؘؘؘؘ

H8Fˈ)4HlÈɱ:hؔǂ 2. 2 �ؕчòŬ

NєɣOؖպҌûNÄ͸NֹGєe(�®´�lҎˤ:hN-͉[8(H8ؖɼfO·N

e)J�ȏՖП˹Ԏ lӮ)��҃Ҝ¯¸�¸Oؖʾƫ-ӋfNɻœl”Ş”Т,D҈ƔП

KվӮ:h@^KĨĿJєɣKOчòŬlӮ)X.G&h-̞ؖÞ-ǠŬ:hϷΧHЅǘ

K”ŞKȡĽG.J(ϤֺʍJӋŤÞɵKJCF8[)[GӮ)X.GOJ( 

ؔKlausner and Groves, 2002, p. 223ؕؖ H� 

4Ne)J�պҌû¨�° Oт,KؖШʮПKOk,ga:(�A-ؖéKчòŬˀ

Ӱоћ-4)8@Ѓԯͼʾl˱Њ8ؖчòŬN�®´�lǂh4H-ҸԂAH8@H4j

GؖkikiO¹ûؖ>4,fчòŬˀӰKD(FN(,JhȏՖПJкԄlɭ.ľ<h

HԎ)NAj),�Klausner and Grovesؔ2002ؕNպҌû¨�°Oؖ>NЧПH:hH

4jNчòŬN�®´�l⑴ʾ:h@^NĲûПJѮЃ¿N˅џFlؖ(66,_̒*F
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0iO8J(NG&h�>iP,g,ؖ4NպҌû¨�°ؔ&h(Oؖ҃ҜđÞŬͺʔؕ

KǓE.ؖ҃ҜNǠנ-�ÈûПđÞ KeCF_@f6ih_NG&hH:hJfPؖ

ǠנOЃԯ¿ؖѮЃÁҿKJh�J=Jf �ؖÈûПđÞ HOؖѮЃN˅Nȳ,J(ؔ>

8Fȳ0X.GJ(ؕÁƍąNҴǑGJ2iPJfJ(,fA�ѮЃҮKG.hNOؖđ

ÞNÈûʙl̀JkJ(e)̍í:h4HN\G&gؖʂOđÞNÈûʙ-ЛЂ:hNl

͋ʀ:h8,J0JCF8[)NG&h30� 

Saks and Grumanؔ 2012ؕOؖ4i[GNчòŬˀӰоћ-ؖȏ׌N̞Þ̒Ҽ·ѮЃN

ÆGѮЃҮOül:X.,KD(FؖYHmIüN˹Ԏ_8F4J,C@4HlƯׯԆ:

h-ؔp. 37ؕؖ >)8@ƯׯOȏlԎ*P �ؖÈûПđÞ H()ÞֹġlȨĮ:hЃԯͼ

ʾKeCF_Ј9F(hNG&h�Ϥԯ44GؖчòŬˀӰоћOؖđÞa>NÈûʙl

ϤԆ:X.G&hؖJIH(C@Èɱl8@(k2GOJ(�>)8@ÈɱO҅ȰNH4

jؖ4i[GHƖ9ˉńؖ>8F �ؖÈûПđÞ N6fJhɲԬl˜0A2G&j)�ч

òŬˀӰоћKΟ^fiF(hNO �ؖđÞ a�Èû H(C@ͺʔlؖʄ͘HOДJh

ɵGЃԯПK÷ҡE2h4HG&gؖ6fKO>i-ƍҿHJhe)J҃ҜчòŬͺʔl

ˤD4HJNG&h� 

� >N@^KOؖ҃ ҜчòŬоћK+(FӋ̩Nō˹H_JCF(h �ؖ҃ҜÈûNo�²

¸� ( đÞÈûNo�²¸� a�҃ҜчòŬ ( ҃ҜđÞŬ H(C@ǂɫؖ>NǤħ

G_&h�҃Ҝؔͼո (ؕ đÞؔÈû  ؕNÕקȡџПˌ˼Kȡ8Fؖͫ͏ПJĶҭlŘ*

hʎԂ-&hAj)31�҃ҜчòŬоћ>N_NNԎԨĿ͜l⑥9Fؖ>NЃԯПō˹l

                                                   
30 Cable et al.ؔ2013ؕ_ؖчòŬˀӰоћNџǗ,f̍íÈҧlˉń:hؔp. 5 �ؕ 
31 Gherardi and Perrottaؔ2010ؕOؖ҃ҜчòŬЂԻl�҃ҜÈûNo�²¸� ( đÞÈû
No�²¸� KŀgĿ2Fԯ9h4Hl2֐hX0 >ؖ)8@ÕĿΪПʗҭNͣ\å(@�ч

òŬ H()ЊԥKæ*F �ؖȨĮؔinduction  ؕH()ЊԥlĀЊ:h4Hl˹ƭ8F(h�
 

#đÞ$ 
į0чòŬ6iF

(J(Ϸʯ 
ؔǠŤ·Ŕոʙ·

ͤ՛ʙJIؕ 

#҃Ҝ$ 
ȉįKчòŬ 
6i@Ϸʯ 

ؔёɟ·Џ¹ʙ·

сШʙJIؕ 

ǂ 2. 2 ҃ҜчòŬNպҌû¨�° 
ľĳ: Klausner and Grovesؔ2002; p. 208ؕegؖѧҮþʾ 
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ˉńПKͶԐ8@ Smith and Turnerؔ 1995 Oؕ�ؖчòŬOđÞŬHДJh_NJN,ؤ 

�҃ҜHđÞOĿוG.h_NJN,ؤ �8(4@ÕקȡџПˌ˼KeCF üؖ,Ǩki

h_NOJ(N,ؤ H(C@ИƯl˹х:hؔSmith and Turner, 1995, p. 167 �ؕ_B

jm Sؖmith and Turnerؔ 1995ؕ_խXhe)Kؖʄ͘NЃԯПō˹l˱Њ8Ҍ2h4H

-ʤ(k2GOJ(�֢ԂJNOؖäNք-&g)h4Hlх:4Hؖ>8F>NքlΎ

]4HGؖ҃ҜчòŬоћ-egγʙŬ6ih4HG&h�чòŬˀӰоћOؖ>N@^

NȺՕKџ@6iF(hHԎ*hAj)� 

4N̲ؖчòŬˀӰN˹ƭҮG&hµn´آ¤¸�´H�©q´NԸԯl˩gիiPؖ

àJ+Ǣ0NƜʬ-Β6iF(h4HKΜE0�ā*PؖVan Maanenؔ1976ؕ_[@ؖ

҃ҜWNƖԬKehʾƫNӋʁʙNƶǨؖ>iKeh҃ҜNсШŬlƯׯԆ:h-ؖɼK

HCFNƯׯO&0[G�փŒƖԬؔover conformity  ؕG&g �ؖփŒчòŬؔover 

socialization  ؕGOJ(�:JkBؖփŒƖԬHOؖчòŬ-փŒG&h4HKeCFЈ

[ihNGOJ0ؔ>ic*ؖчòŬNєɣlҗ^h
ؘؘؘؘؘؘ

4HKeCF̋Ʊ:hNGOJ0ؕؖ

ѢПKчòŬN̟Ϊ-ֹ⑵CF(hNG&gؖ]8j֋ŀJчòŬ-ÁՓ8F(hNG&

hؔVan Maanen, 1976, pp. 107-108 �ؕƖͽKؖScheinؔ1980ؕ_ؖ҃ҜKǠנl_@f

:ŔոПđÞÈҧؔcreative individualismؕlؖчòŬN҅͟H8FЈ[ih_NHԄJ

:ؔpp. 98-101, ֓Ԗ פ110-113 �ؕD[gؖɼfKHCFN�ÈûПđÞ HOؖ&0[

GчòŬl⑥9FЈ[iF0h_NG&gؖ>ilȏЂ:h@^NĲûПJѮЃN̟Ϊ4

>-ƯׯJNG&h32� 

è¿ؖ͏ѡGOؖчòŬˀӰоћN4i[GNȵָlͺԊ8ؖ>NàʂWƙ2@ЃԯП

ԫׯl̩f,K8F.@�чòŬˀӰоћl�ˀӰNоћ�H()͏͘N&g̟WHɇ8

˂8 >ؖNȵָl˕8ռ^h@^KO чؖòŬˀӰH()ÆͪͺʔN_HK�đÞ �Èû 

l÷ҡE2Ш:4Hؖ6fKOؖ҃ҜчòŬͺʔ>N_NNĶҭ-Ο^fiF(h�·ѡ

GOؖĶɣ Van Maanen and Scheinؔ1979ؕKџB˂gؖɼf-чòŬˀӰͺʔl˹ƭ
                                                   
[@ؖDanielsonؔ2004ؕOؖ4i[G҃ҜчòŬͺʔKO�ȈȌ �ÁŤ H(C@q§¸�
P,g-҅SD2fi �ؖǠŬ H҅SD,J,C@H8Fؔp. 335ؕؖؔ҃ҜđÞŬGOJ0ؕ
҃ҜчòŬͺʔl҃ҜǠנH҅SD2h4HlЧ˥:� 
32 {´�ؔKunda, G.ؕ-ؖ,DFѴǄN�´�«¸�¸îͷ��{чؔéƗؕK+2hҐȚ
Jt��|®�p¸KǓE(Fˉń8@N_ؖ҃ҜHđÞNպҌû¨�°ؔ+eSؖ4iKΦ

CF̈́֋Jǋӳϟl⑴ʾ:hN-e(H()ҭ*̟ Gؕ&C@ؔ Kunda, 1992, pp. 215-216; ֓
Ԗ Czarniawska and Kunda, 2010 ;פ326-327 �ؕ{´�KeiPؖ��{чNчƫOؖƖчK
ȡ:hʭгHϤֺʍlˤBƔk<ؖ£��pµJʮʦH�x�pµJʮʦlƖ̲KӴЂ:hH

(C@e)Kؖ҃ҜHNиЪ8@ֺkgNÆGɓK˿iŤ0ȂǈG&C@� 
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:hKӍC@ЃԯПҽ̷lɂhȃԨƏПͶԐlӮ)�>NÆGؖ4ifNЃԯПԫׯlī

͈:h@^NѩքlԄľ8F(4)� 
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Ѧ 3ѡ� ҃ҜчòŬˀӰNЃԯПԆɤ 

 

ōѡKFтԢ8F.@e)Kؖ҃ҜHđÞlÕקȡџПKˌ˼:hH()Ѓԯͼʾؖ>

N_HGȨĮ6i@�ÈûПđÞ ġO �ؖˀӰNоћ�KHCFO׍ǚH_Jg)h_N

G&C@�чòŬˀӰоћKHCFNЃԯПԫׯOؖ҃ҜHđÞNÕקȡџПˌ˼lƽ֐

8ؖчòŬˀӰlՏϟH8@�đÞ �Èû ͺʔlˤD4Hؖ>8F>i-ƍҿKJhe

)҃ҜчòŬͺʔlĶͶԐ8F(04HG&j)�͏ѡGOؖ4NԫׯlͶԐ:hKɴ@

gؖчòŬˀӰN˹ƭҮG&hµn´آ¤¸�´H�©q´NԸԯlĶԓ:h�ɼfNͼ

ʪ8@чòŬˀӰоћK+(FO �ؖđÞ �Èû H(C@_NOЃԯПKINe)K÷

ҡE2fiF(@NG&j),�4i[Gˉń6iF.@⑥gؖ>ifOЬփ6iF(@

,ؖʬǂПKϤԆ6iF(@NAj),�&h(Oؖ_CHäN÷ҡE2-J6iF(@

NAj),�>8F �ؖˀӰNоћ�lՂʌ:h@^KOؖ҃ҜчòŬlINe)K˪*Ш

<Pe(NAj),� 

͏ѡNЧПOؖVan Maanen and Scheinؔ1979ؕlO9^ؖ҃ҜчòŬK[Dkhµn

a�©q´NԯҭlĶͶԐ:h4HGؖчòŬˀӰоћNЃԯПԆɤl̩т´�¸¤آ´

K:h4HK&h�èÀGO[; Vؖan Maanen and Scheinؔ 1979 NؕчòŬˀӰоћ-ؖ

ĴןŬ¨�°KækCFЩ×ӮϠԯl>NЃԯПǓЦKˬ*h_NG&C@4HlтԢ:

hؔ3. 1 �ؕ>N¿GؖЩ×ӮϠԯKͫ78DDؖчòŬˀӰоћN¯�¸�·o�s´�

lĶͼѱ8F(0ؔ3. 2 �ؕ 

 

3. 1 �?Ni�����¨��t 

ĩխNe)KؖVan Maanen and Scheinؔ1979ؕOؖ>i[GKJ6iF(@҃Ҝчò

ŬоћNû−ПЃԯŬlʏƙ:h_NG&C@�@Aؖ>4Gµn´آ¤¸�´H�©q

´-Ԛ\@NỌؖȂN҃ҜчòŬоћNЃԯП҃͡\lŵKːӵ·˳Ɣ:h4HG_J

2iPؖчòȃaʍЃȃK+2hчòŬЃԯl҃ҜH()҄؄ПȡԻK>N[[ɴFO^

h4HG_J,C@�͏ѡKFʂK̩f,KJhe)KؖɼfO̖ؖ�NĩӮоћlƁϧ

8 >ؖifKͫ78DD_ �ؖчòŬˀӰ H()ϺӋNЃԯПԆɤlˤDоћ׫ǑNŔľ

lЧ˥8@NG&C@� 

8,8J-fؖōѡG_тԢ8@⑥gؖ҃ҜчòŬоћK+(FO �ؖчòŬˀӰ – ɻ

œƅʑ NЃԯП҃͡\4>׭ҚKɭЊ6ih_NNؖчòŬˀӰͺʔ>N_NNЃԯП
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Ԇɤ-ԟҁKͶԐ6ih4HOį0HԎCF((YIJ(�4NЃЌH8FOؖVan 

Maanen and Scheinؔ1979ؕӋ՚-ؖчòŬˀӰͺʔNЃԯПҽ̷KD(FĨĿJԎƂl

ӮCF(J(4H_&hNA-ؖH_&iؖèÀGOؖVan Maanen and Scheinؔ1979ؕ

N\Jf; µؖn´آ¤¸�´NƖ̲͋Nԯؔ̚ Van Maanen, 1976; 1978; 1979a; 1979bؕ

_Ɓϧ8DDؖчòŬˀӰͺʔNЃԯПҽ̷l̩f,K8F(4)� 

 

3. 1. 1 D¸N1-5��}I 

Van Maanen and Scheinؔ1979ؕOؖчòŬˀӰоћNͼʪKɴ@gؖ(0D,NЃԯ

Пō˹lҡ(F(h�44G[;έЧ8@(NOؖ>NÆG_̈́_˦ˀПJō˹ؖ:Jk

B �ؖʄ͘NчòŬоћNǓɠПЃԯG&C@ĴןŬ¨�°HNΡŅ G&h�ɼfOؖ҃

ҜчòŬЂԻNԨ̩·Ŀ͜K8׌FؖĴןŬ¨�°N˱Њl̝ǃH8F˘ƛ:h� 

 

đÞlϳȌNɻœKчòŬ:hH()4HO҃ҜKHCFÁƍΆG&h-ؖ>iKֺ8

F͏ԯ̚NĿ͜O (ؖkch΄ҿÈҧПō˹lҡ,J(�>iP,g, kؖikiO Þؖ�

-҃ҜKƁŘ8ؖ҃ҜNȂҌKՀϽ:h@^KOؖ҃ҜПKǵɴJϳȌN°¸°·Ąĕ·

Ť΄E2-�ӮŤNלĹЯ H8FÞ�KĴןŬ6iJ2iPJfJ(H()&fch̩

хП·̺ؑПԄԌlհ2hؔVan Maanen and Schein, 1979, p. 216ؕ 

 

ĴןŬ¨�°HO �ؖ¸�´�ؔ Parsons, T. KؕeCF чؖòёɟlԨ̩:hHH_Kؖ

đÞNчòПȂǈWNǠȖؔD[gؖчòŬЂԻؕlԨ̩:h@^KȨĮ6i@ͺʔП¨

�°G&hؔParsons, 1951 �ؕŃ͋�¸�´�KHCFNЃԯПԫׯO �ؖԱđÞ-ӋfN

ÈûПJ֏˒KǓE(FӮϠ:hǗƔؖ(,K8F¼ÞN¼ÞKȡ:h־ÓKׅh4HJ

0ؖчòёɟl⑴ʾ:h4H-ƍҿG&h,ؤ H()�¡���ПёɟƯׯ Kȡ8F

ԌѫlÂ*h4HG&C@�44G�¸�´�OчòlؖӾ̖NӮϠҮKehЩ×ӮϠN

���¦G&hH˪*ؖ>)8@чòNёɟOؖӮϠҮ-×(Küf,Nɻœ͋ʀl8Ɣ

(ؖ×(->)8@ɻœ͋ʀKΦC@ӮϠlȏӮ8Ɣ)4HG⑴ʾ6ihHҭ*@�ā*

Pؖ̒ƫHȃЈH()ؔ8P8PԄ;кf;NؕÞ�NֹKȈȌ8@Щ×ӮϠ-ʾgџD

NOؔD[gчòёɟ-ʾџ:hNOؕؖ ×(-�̒ƫ �ȃЈ H()ɻœKǓE(FӮ

Ϡ:h4Hl͋ʀ8F+gؖȏ׌K>iKź8FӮϠ-ӮkiƔ),fAH()4HA�

>8F�¸�´�Oؖ4)8@ɻœ͋ʀO¹ɣтџ6iF8[*PʲʙlˤDHҭ*@�
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8@-CF �ؖчòёɟO(,K⑴ʾ6ih,ؤ H()Ư(O �ؖđ�NӮϠҮOؖ(,

K8Fɻœ͋ʀlȃҩ8ؖ>ilӋfռmGȏӮ:hKӍhN,ؤ ؖ :JkB�чòŬ 

NƯׯH8F�®�±¸�6ihؔParsons, 1951; ֓Ԗ פ209 �ؕ 

>8F �ؖ¸�´�OчòŬl đؖ�ÞNĴןl˥:�¸��¯�p·���¦H Þؖ�

NЩ×ӮϠKeCFͼʾ6ihчò���¦H()ДJhÕDN���¦-ؖЩ×ӮϠN

��¸´N���¦G&h̚Ŭ���¦NáǈKeCF҅SD2fiؖЩöɵlJ:�²

��G&hH8@�̚Ŭ���¦NÆͪlJ:�ı⑥ĄĕؔчòNʾƫKeCFı”6i

F(hĄĕ·ԅѰ  ؕ-ؖđ�ÞN�¸��¯�pK�ĴןŬ 6ih4HKeCFؖđ�

ÞOчò���¦lͼʾ:hX0ؖɻœ͋ʀKΦC@Щ×ӮϠlÈûПKӮ(Ɣ)e)K

Ť΄E2fihH()k2G&hؔParsons, 1951, ֓Ԗ פ215 �ؕ 

4)8@ĴןŬ¨�°Oؖ҃ҜӮŤԯK+(F¹ӒK՘Ԁ6iؖ4i[GN҃ҜчòŬ

оћNӋ̩Nō˹H_JCF.@ؔRafaeli, 1997 �ؕ҃ҜKOؖʾƫֹGı”6i@Ąĕ·

ԅѰ·ЧПJI-Ȃǈ8ؖ>ifl̞ÞOȃҩ:h�̞ÞOؖӋfNĴןKƇgզmAĄ

ĕ·ԅѰ·ЧПKǓE(FӮŤ:he)Ť΄E2fiؖ҅͟H8F҃ҜNёɟO⑴ʾ6i

h�҃ҜчòŬO �ؖãÔNȃҩl⑥9Fؖ҃ҜNĄĕaЧПlĴןŬ:hփє ؔ Haski-

Leventhal and Bargel, 2008, p. 67ؕG&gؖ>iO҃Ҝ-ؖđÞN�ѶщA2GJ0ʍl

ŦBʅh ؔ Ashford and Nurmohamed, 2012, p. 15ؕ4HH6ihNG&h� 

�¸�´�NĴןŬ¨�°ؔ+eSؖ>iKehчòёɟNԨ̩ؕKOؖ4i[G̖�

Nˉń-ș<fiF.@- >ؖNÆG_̈́_e0кfiF(h_NO ²ؖ´|ؔ Wrong, D.ؕ

KehˉńAj)ؔWrong, 1961 �ؕ�¸�´�NџԯKȡ8ؖ²´|O4)ŀgի:(�

_8�¸�´�NԎ)e)Kؖđ�Þ-ı⑥ĄĕNĴןŬKeCFɻœ͋ʀlȈȌПKվ

Ӯ:he)Ť΄E2fihNG&iPؖ̾ŖؖӣөؖנƧؖчòKeCFüf,N4H-

ɲň6iF(hH()đÞПȏʮJIOؖ(,K8FȂǈ8ʅhAj),ؤ HԎ)N_ؖ

đ�Þ-ı”ĄĕKeCFĴןNǬο0,fŤ΄E2fiؖÈʬÈҧПKɻœlվӮ:h

NG&iPؖ4)(C@ӣөПϷΧO>_>_Ј9ʅJ(O;G&h�D[gؖ�¸�´

�OփŒKчòŬ6i@ؔoversocializedؕÞֹԊl˱Њ8F(hNG&CFؖĴןŬ¨�

°GO¿խNe)JӣөПϷΧؖ6fKOчòǠŤlԨ̩:h4H-G.J0JCF8[

)(��²´|KeiPؖÞֹOؖт,KчòKeCFԅȌ6ihȂǈG&h-ؖ8,8ȉ

įKчòŬ6iȮ08FO(J(�:XFNÞֹOчòŬ6i@чòПȂǈG&h-ؖ>

N4HOؖı⑥ĄĕH()֬ǍKeCFÞֹ-ȉЄKʾɵ6iF8[)4Hlʬƥ:hk
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2GOJ(33ؔWrong, 1961, pp. 191-193 �ؕ 

è¿N²´|NĴןŬ¨�°ˉńOؖǢǤJɹףŖlˤD_NG&C@�͏ԯ̚ 2. 3. 2

G_ԍi@⑥gؖ҃ҜчòŬоћK+(F_ Klausner and Grovesؔ2002ؕ-ƖͽNˉń

lӮCF(h�[@ؖVan Maanen and Scheinؔ1979ؕKehĴןŬ¨�°ˉńlؖƖͽ

KփŒчòŬWNˉńH8F÷ҡE2hƙ._&hAj)�т,KɼfOؖɻœ̞נH(

)ͺʔlˤBľ:4HKeCFؖ҃ҜNЂϷҎˤN\Jf;Ǡנl_>NЃԯПȤєKˬ

*F(h�[@ؖVan Maanenؔ1976ؕK+(F_ؖ҃ҜWNփŒƖԬNƯׯ-Ƈgˈk

iF+gؔpp. 107-108ؕؖ >NԸԯNӴן¿A2lէiPؖɼf_²´|HƖ90ؖчò

ŬN֢ԂʙlԨ.J-f_ؖȉįKOчòŬ6iJ(ÈûПđÞH()ÞֹġlчòŬЃ

ԯĴKƇgզ_)H8F(he)K_Ԅ*hؔ>8FؖʂNоћKeCFˉń6ihe)

Kؖ>)8@ÈûʙNȨĮKǨ̑8F(he)K_ �ؕ 

8,8ؖ>_>_²´|Keh�¸�´�ˉńOؖ6YI”ŞJˉńGOJ(�н׷

ؔ1993ؕ-˥̃:he)Kؖ�¸�´�H²´|OؖԄ,2¿OΌƅȡNÈɱl8F(h

e)G&gJ-fؖȏՍПKOƖ94HlԎCF(hKփ/J(,fA�ā*Pؖ�¸�

´�ˉńNՓ˰,gH8F²´|-ɲԬ8@ӣөПϷΧNȂǈKD(FOؖ�¸�´�Ӌ

՚_&f,9^έʬlˇCF+gؖı⑥ĄĕNĴןŬKeCFчò���¦-Ҏˤ6ih

H()NOЇAŵѼŬ6i@�ЃʔПÔā G&gؖЂȏПKOĄĕWNƖԬHוƅؖ>

NÄҮNֹGNӣөJIH(C@֭ҍ8@ÔʯNĿ͜-ÁƍΆAH8F(hؔParsons, 

1951, ֓Ԗ פ49-50 �ؕ4Ne)K �ؖ¸�´�H²´|O(;i_ >ؖNŖϟN⑵(4>

&iؖÞֹNĴןKOı⑥ĄĕlĴןŬ8@֘ĿHĴןŬ8J(֘Ŀ-&gؖōҮN֘Ŀ

OёɟҎˤПJƈŤʙlؖʂҮN֘ĿOӣөaчòǠŤlЈ\ľ:ŔЛПJÈûʙl˗C

F(hH()ؖЃԯПKOЩ⑵J(¨�°lȵָ8F(hؔн1993 ,׷ �ؕ�чòŬ6iؖ

8,8ؖȉįKOчòŬ6iȮ08F(J( ÞֹԊOؖĴןŬ¨�°Kă˝:hׂgK

+(Fɒ҅:h_NKփ/J(�чòŬ6iJ(đÞNÈûʙlɲԬ:hH()NOؖ҅

ȰNH4jؖĴןŬԯl③6[,fԄF(hH()4HJNG&h� 

4NϟؖVan Maanen and Scheinؔ1979ؕKehĴןŬ¨�°ˉńNиĩOؖ>NփŒ

                                                   
33 ƖͽNˉńOؖz�´�ؔGiddens, A.ؕKeCF_J6iF(h�z�´�KeiPؖ�¸
�´�ЃԯK+2hӮϠҮHOؖı⑥ĄĕKeCFĴן,fŤ΄å2fi@ȂǈG&gؖ>4

KOĄĕH҅SD(@ΉΟʙƙaɻœ͋ʀKeCF؃gџFfi@ӮϠ8,Ȃǈ8J(�>i

OؖӋĿ@BKD(F:GKÔҁ,K‘,i@Ǝ͏K8@-CFؖɻœlϓ;hA2NȂǈJ

NG&hؔGiddens, 1979; 1993 �ؕ 
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KчòŬ6i@ÞֹԊKGOJ0ؖчòёɟlԨ̩:hǂɫH8FĴןŬ¨�°l˱Њ:

h4H>N_NKƙ2fiF(h� 

 

҃ҜĴNɻœOͽ�Jag̟GվӮ6iF(h-ؖ4)8@Ԅ̟ؔĴןŬ¨�°ؕOؖ

>ifđ�NÔāN¬�¸{6lYHmIƇgˈ+)HO<;ؖ[@ؖɻœվӮ-ɓKƯ

 ,lȀmA̚ӂăȂПJ_NG&h4HKέʬlˇkJ(ؔVan Maanen and Scheinׯ

1979, p. 216,	˟ɯĴɭЊҮؕ 

 

4NˉńNԂϟOؖđ�ÞKĴןŬ6ihı⑥ĄĕJh_N-ؖ+e>&g>)K_J

(ؖH()4HA�ā*P �ؖчòʾƫNɗѨ H()ĄĕOؖ>NȁןA2l\iPؖт

,KǢ0NÞ�Kı”6iF(he)K_ʗ*h�8,8 �ؖɗѨ H()ĄĕOؖȕl˲

8F(hؐÞw��°KHCFO֖ǡNȕlՅ)΀ņlх:¹̟G֖ؖǡNÁŤЉȴKH

CFO�ժ׏ùΛN@^K ׵Ȑl֏Ņ:h΀ņl_х8)hؔVan Maanen, 1979a, p. 

20 �ؕ4Ne)K̟ؖ ԻПJĄĕO kؖikiNЈ.h̤ɓNÆGͽ�Kʬƥ-Ĩɴ6iؖ

ͽ�JДJhӮϠlЈ\ľ8ΌɴŬ:h@^KЊ(fih�8@-CFؖđ�NĲûПJ

ϷΧK+(FĄĕ-INe)KĀkiF(h,lĿ͜:h4HJ08Fؖkiki-ЂK

Ј.F(hчòlЃԌ:h4HOG.J(�ĴןŬ¨�°N˸0чòO �ؖЇA˖ԻŬ6i

@µn¸�­´Nчò ؔ Van Maanen, 1979a, p. 20ؕKփ/;ؖkikiO>Ne)Jч

òKЈ.FO(J(NG&h� 

4)8@ԧgOؖӣөПϷΧaчòǠŤlđÞNÈûʙKeCFԨ̩8F8[)׌K_

ƖͽK϶6ih4HKJhAj)�kiki-Ј.h̤ɓNÆKӣөaǠŬ-Ј[ihN

Oؖ˖ԻПJı⑥ĄĕHÈûNĴПΉΟNֹGOJ0ؖkikiKHCF_CH՚ժJĄ

ĕHĄĕNֹJNG&h�Van Maanen and Scheinؔ1979ؕKehĴןŬ¨�°ˉńOؖ

²´|Ne)KчòŬЃԯKÈûПJđÞH()ÞֹԊlȨĮ:h_NGOJ0ؔ >8Fؖ

чòŬˀӰK4Akh4HG>iKǨ̑8@NG_J0ؕؖ]8j чؖò,fNą׸lĬi

F(he)J�Èû ͺʔlνƀ:h_NG&C@HԎ*e)�ȏؖ׌µn´آ¤¸�´

O чؖòŬˀӰоћ-�ؖÞOСӈ[GGOJ0 >ؖNͪKӍh[GчòПȂǈG&hؔ man 

is social to the core not just to the skin  ؕؔ Van Maanen, 1978, p. 36ؕH()ÞֹԊKă

CFџD_NG&h4HlɲԬ:h�GOؖ4)8@чòПȂǈH8FNÞֹHOؖ(,

JhЃԯПʬƥƔ(lƜ]_NJNAj),�>8Fؖ4NÞֹġN_HGO �ؖđÞ a
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�Èû HO(,K÷ҡE2fihNG&j),�èÀؖ4NϟlؖĶɣɼfNЃԯПō

˹KџB˂gDDͶԐ8F(4)� 

 

3. 1. 2 �¨�R������;��¨ 

6FؖVan Maanen and Scheinؔ1979ؕ-чòŬˀӰоћNͼʪK8׌Fҡ(@ЃԯП

ō˹N)B 4ؖ4GƇg¿3@(NO �ؖчòŬH>iKô)ȃҩO чؖòПJЯќϷʯG

OՏ4g*J( ؔ Van Maanen and Schein, 1979, p. 215ؕH()_NG&h�4N�¸

�-ʬƥ8F(hNOؖ&fchчòŬOؖäҮHNЩ×ӮϠؔinteractionؕNÆGЈ9

F(hH()4HG&h�>8FؖVan Maanen and Scheinؔ1979ؕ-ؖĴןŬ¨�°K

ækCFчòŬˀӰоћNЃԯПǓЦKˬ*@_N- Щؖ×ӮϠԯؔ interactionism Gؕ&

C@� 

Щ×ӮϠԯNՏόOؖƊ0O�«°}¦ؔDurkheim, E.ؕa�´§°ؔSimmel, G.ؕH

(C@чòȃ؏̩͋NɆÞK⑷h4H-G.h-ؖЂǈKŇh[G̈́_ɹףŖlˤD_N

Oؖ�w�ȃδNчòȃAj)�ȏؖ׌Van Maanen and Scheinؔ1979ؕNчòŬˀӰо

ћHCFШ˳ПJʗʪПǓЦHJC@N-ؖ¥¸�ؔMead, G. HؕNчòПӋɈԯaؖ>

ilҋˊ:h�°¸¤¸ؔBlumer, H. G.ؕؖ ��®r�ؔStruss, A. L.ؕfN�´¢¯�{

Щ×þЊԯؖ>8FؖHgk2֢ԂJN-ؖЩ×ӮϠёɟlɂh��¤´ؔGoffman, E.ؕ

N¹պNͷҙG&hؔ Van Maanen, 1978, p. 36; Van Maanen, 1979a; 1979b; Van Maanen 

and Schein, 1979, p. 255, footnote 1 �ؕ[@ؖ4ifNäKؖЩ×ӮϠԯN−ԶKպJh

_NH8FϳѧKĕ:hN-ؖx¸�p´}°ؔGarfinkel, H.ؕNt��§��²�¸ؖ

+eSؖ>4,fδЈ8@��{�ؔSacks, H.ؕNòԝĿ͜G&h-ؖHgk2 Van 

Maanenؔ1979aؕKOؖx¸�p´}°,fNɲ(ɹף-Ԅfihؔpp. 27-31 �ؕ 

4Ne)KؖЩ×ӮϠԯKOͽ�Jεδ-&gؖƖ9Щ×ӮϠlĿ͜ȡԻH:h_NG

&CF_ؖ>i?iNεδKeCFЊ(hͺʔaŖϟNҡ.̟K⑵(-Ԅfih�>N@

^ؖ44GЩ×ӮϠԯNįԽl˸04HOÁƍҿG&h34�8@-CFؖ44GO4if

Щ×ӮϠԯNׂfi@֢ԂJԯϟA2lƇg¿3ؖ>i-(,KчòŬˀӰоћNЃԯП

ǓЦlJ8F(h,lтԢ8F(4)�	

                                                   
34 �´¢¯�{Щ×þЊԯؖt��§��²�¸ؖòԝĿ͜NЩ⑵KD(FOؖDennis, 
Philburn and Smithؔ2013ؕlƁϧN4H�J+ؖ҃ҜоћK+(F_ؖ4ifЩ×ӮϠԯl
ȨĮ:hԚ\-J6iF(hؔe.g. Organization Studies, 2008, Vol. 29, No. 5 �ؕ 
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ؔ1ؕ&fchЩ×ӮϠKOؖёɟlҎˤ:h@^Nǃ”NքʊПԅň-þŤ8F(h 

	
Щ×ӮϠԯNͫɚHJhЃԯПō˹Oؖ&fchЩ×ӮϠKOؖёɟlҎˤ:h@^N

քʊП΄ň-þŤ8F(hؖH()_NG&h�4N4HOؖЩ×ӮϠϷΧKǐ^զ[i

@Þ�NUh[(KD(FâҁJ҄؄ПĿ͜lӮC@��¤´KeCFؖ̈́_̩хПKԯ

9fiF(hAj)35���¤´KeiPؖ&fchЩ×ӮϠO>NƁŘҮK&hѕNԂ

Ԯlԫ8F(h�>iO �ؖϷΧKU6k8(Uh[(l<e H()_NAؔGoffman, 

1963a, ֓Ԗ פ12 �ؕ44G�U6k8( HO �ؖΫ׶џF;KљĆK4Hlռ^e H

()e)JʬƥƔ(GOJ(�ƮԭؖƴƹؖʛÞƖǜNòԝؖȕ̡GNƿ΅ؖƅˏؖӱԋ

GNÃֹԝؖȚԭؖǤȃN�¥�¸°ؖ҃ҜNǠؖנ�£¸�NԚƔ֪ؖӮɲУֵؖɘ׎

8F(@ѐȚNˆB̩2Ѩ�ؖ>i-üG&iؖ:XFNЩ×ӮϠOؖ>NǗKȱƔk<

@äҮKHCFؖ>iHk,hag̟Gʾ8վ3fiJ2iPJfJ(
ؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘؘ

H()4HA�ā

*P �ؖƴƹ O �ؖˡl˩g¿3h �е\l.,<h �ǤǝGʕ،h H(C@ʲҩП

J˄þaؖ>)8@˄þlԨ̩:h�Щ˅-ʵ,C@ �]8`08`8F(@ H(C@

ʲҩПJŤ΄KeCFؖ>i-�ƴƹ G&hHk,he)Jã̟GӮkiF(h�③K

Ԏ*Pؖ4)8@ʲҩПJ̟Ϊ-Њ(fiJ(ǗƔؖЩ×ӮϠO�k2Nk,fJ( _

NKJh �ؔˡl˩g¿3h H()˄þNŤ΄-�а,C@,f JI �ؕ4Ne)Kؖ

Щ×ӮϠOؖ>i-�k2Nk,h ёɟџC@_NG&h@^KؖɴNϷΧK+(Fü

-U6k8(Uh[(G&gؖü->)GJ(N,lх:ʲҩПJ°¸°36Kʄ)4Hl

Þ�KԂԮ:h� 

4ifNԂԮOؖքʊПJʙՍlɑSF(h�J=Jfؖ°¸°N⑵ƅKehёɟṄ

ÏOؖÞ�KΜԜ[glʮ96<@gؖʕgaǽʤlƦSՏ48@g:h,fA�>N@

^ؖÞ�O⑥ɓؖёɟṄÏl͸Ŗ2֐he)KUh[)8ؖ_8ёɟṄÏ-Ј9@Ǘ

ƔOؖľ͘hׂg>NčʇlԚ\h�>8Fčʇ-ÁƍҿG&hǗƔؖÞOЩ×ӮϠ,f

                                                   
35 ��¤´NԯҭOǢȺKχgؖЃԯП҃͡\_>N̲�KeCFǠkCF(h-ؖɼ-¹Ղ
8FֺʍlˤBҌ2@N-ؖЩ×ӮϠNёɟؔJ(8ؖ>ṄÏačʇؕ-Þ�KeCF(,

K⑴ʾ6iF(hN,lԌ̩:h4HG&C@�>Nؖ׌ɼOЩ×ӮϠNёɟlؖɴNЩ×Ӯ

ϠNǡ֘K&hüf,Nı⑥ĄĕKeCFԨ̩8@gؖ&h(Oؖđ�NӮϠҮNʬǂlՏϟ

KԨ̩8@g:hNGOJ0ؖ&0[GɴNЩ×ӮϠKĴǈПKþŤ8F(h΄ňKeCFԨ

̩8F(0� 
36 ��¤´O4ilϷΧ֋ƔʙNԅŋؔGoffman, 1963a, ֓Ԗ  �HƦVؕפ27
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@ӄ8@gؖ̇ÏlӮ)ɴÔҮlЩ×ӮϠ,fˮׄ8@g:h�4N4HlѢПKх8ו

_N-ؖx¸�p´}°N”ƗJؔʤƗ؈(ؕ⑵ҽȏ؄G&hؔGarfinkel, 1967, pp. 41-

43 �ؕȏ؄ҮOؖӷ؄ҮHNӋϦJòԝl4H5H0рǛ:he)Jիѫl8Ҍ2h� 

 

ӷ؄Ү� � a&ؖ±q�ɼǰOħΜ,(ؤ 

ȏ؄Ү� � �ɼǰOħΜ,(ؤ CFI)()4Hؤ ûԬؤ ѶщПJ4Hؤ 

ӷ؄Ү� � ħΜK8Fh,CF4HAe�I),8@N,ؔؤq®q®8@ͽǿGؕ  

ȏ؄Ү� � (aؖŅK�ƚNԎCFh4Hlؖ_)Ȫ8̩тKԨ̩8F0iJ(,Jؤ 

ӷ؄Ү� � _)((e�Ůȃ֘N׳‘ؖI)JC@ؤ 

ȏ؄Ү� � �I) CFؖI)()4Hؤ 

ӷ؄Ү� � ďNԎCFh4Hؖk,CFhAjؓ  

ȏ؄Ү� � (aؖYmHKk,fJ(mA� 

ӷ؄Ү� � I)8B`C@mAؖ+ōؤ ĲƔG_ʤ(N,ؤ 

 

4Nȏ؄-̩f,K8F(h4HOؖkiki-̤ɓПKӮ)òԝH()Щ×ӮϠKOؖ

�Щ˅NЛԎNʬƥlſȚKկΟ8FOJfJ( H()ǓɠПJ°¸°-þŤ8F(h

H()4Hؖ>8F>N°¸°-рfi@ǗƔؖòԝNёɟOŹ)0JhH()4HA�

ȏ؄ҮKeh°¸°Nǒ˚J⑵ƅO ӷؖ؄ҮNʷʕlɭ.Տ48ؔ �ďNԎCFh4H kؖ

,CFhAjؓ ؕؖ>N҅ؖ͟ȏ؄ҮOòԝN�ΌɓJƁŘҮ H8FNՊͬlŐǮ6i

F(h �ؔI)8B`C@mAؖ+ōؤ ĲƔG_ʤ(N,�4ؕ ؤNe)Kؖ&fchЩ

×ӮϠϷΧOؖ>NƁŘҮKȡ8FؖЩ×ӮϠёɟNҎˤlΟ^hքʊПJŖlƂZ8F

+gؖЩ×ӮϠNƁŘҮOؖɴNϷΧÀK+(FOؖü-U6k8(Uh[(Gؖü->

)GJ(N,H()°¸°lؔ@H*͏Þ-Ӌԇ8F+f;H_ؕō˹H8FӮϠ8F(

hNG&h� 

 

ؔ2ؕЩ×ӮϠԯOؖЩ×ӮϠl&fchԨ̩NՏϟH:h	
	
è¿NЃԯō˹,f :ؖXFNЩ×ӮϠԯKı⑥:hЃԯПʏƙʙ-Ȩ,ih�>iOؖ

Щ×ӮϠl&fchԨ̩NՏϟH:hH()_NG&h�Щ×ӮϠԯK+(FЩ×ӮϠH

OؖÞ�-ג[gӮϠl8Ɣ)4HGɵʾ6ih_NGOJ(�D[gؖЩ×ӮϠlđ�
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ÞNӮϠ-גƔ8@҅͟Ј9h_NH8Fؖđ�NӮϠÈûؔNŤ΄aʬǂؕlՏϟK8

FԨ̩:hH()̟ΪԯПđÞÈҧlHfJ(�[@ؖЩ×ӮϠlɴNЩ×ӮϠNǡ֘K

&hı⑥ĄĕJIKeCFԨ̩:hH()џǗ_HfJ(�Щ×ӮϠԯOؖ&0[GɴN

Щ×ӮϠKĴǈПKþŤ8F(h΄ňؔ°¸°ؕlՏϟKؖ>i-(,Kđ�NӮϠÈû

NӮϠlȨ0N,ؖ>N҅ؖ͟Щ×ӮϠёɟ-(,K⑴ʾ6ihN,ؔ&h(Oؖ(,K

̇Ï6i@gؖčʇ6i@g:hN,ؕlĿ͜:h� 

8@-CF Щؖ×ӮϠԯK+(F°¸°HO �ؖ͏͘G&iPӋЌG&hO;NӮϠÈû

l˛͖:h_N H()�x�pµJ�«o´�lˤD_NGOJ(37�>i-üG&iؖ

kiki-Щ×ӮϠKƁŘ:h̲ؖ>4KO(DG_:GKüf,N°¸°-þŤ8F(

hNG&CFؖ>)8@°¸°l˅˰,gK:h4HGؖɴNϷΧÀG(,KUh[)X

.,-k,he)KJh38�6fK°¸°O °ؖ¸°NӺl,0e)JӮϠ_ƍҿK:h�

�кgƔ(Ɩǜ-ױlƔk<@׌KO˨ˢl:h H()°¸°lō˹K:h,f4>ؖ

kikiO˨ˢl:h4H-G.h8ؖ[@ؖ&*F˨ˢl8J(4HGؖ>4Küf,

NʬƥlƜ[<h4H_G.h�4Ne)K°¸°O]8jؖkikiNǢͽJӮϠlЈ

\ľ:@^NÁƍΆJ¯�¸�JNG&h� 

6fKؖЩ×ӮϠԯK+(FOؖЩ×ӮϠKƁŘ:h�Þ� _[@ؖЩ×ӮϠKeC

FԨ̩6ih�Щ×ӮϠԯGOؖüf,NȏûПȶʙlĝ*@�Èû �đÞ �ӋɈ J

I-�&h H()ō˹,fԸԯl҃\џFhNGOJ0ؖ>iflЩ×ӮϠNÆGͼʾ

6ih_NH˪*h�ā*PؖkikiO̤ؖɓòԝN°¸°Kʄ(ӋϦJòԝlЉľ:

hׂgK+(F �ؖòԝҿŖlˤC@Èû ؔ�òԝNЩ˅ ؕ H8FԄJ6i)h�x¸�

p´}°N⑵ҽȏ؄-х:e)KؖòԝNǓɠП°¸°lǒ˚KрgҌ2hҮOؖʅûN

кiJ(ÁƍԌJȂǈJNG&gؖؔ@H*ȏ׌KòԝҿŖl”8F(@H8F_ òؕԝH

                                                   
37 °¸°KD(FOؖ ²¸ؔPerrow, C.ؕKehԯҭ_Ɓϧ6i@(�Perrowؔ1972ؕKe
iPؖ°¸°O>iK͈:hÞ�lȇgؖ>NӋʁʙHӋЌlċԘ:h˅ΔG&h�°¸°N

̖lφf:4HOؖ]8jؖ҃Ҝleg΢ÞͬП·מɳŖП·Џ¹ПJ_NK:h�т,Kk

ikiOؖ°¸°K˛͖6iF(hHʮ9ؖ>4,fNӋЌl͉]�A-ȏ׌NH4jOؖY

mN(0D,N°¸°N\-kikil)m7g6<F(hA2JNG&h�e(°¸°Oʬ

Ե6i;ؖʤ(°¸°A2-ЧџD�8@-CFǤ˔NǗƔؖ°¸°Oͽ�J҃ҜNƯׯN�

}¸��¸�KJhؔPerrow, 1972, ֓Ԗ פ40-41 �ؕ 
38 °¸°-Ȃǈ8J(H()4HOؖ>NϷΧG¹ûül:X.,-k,fJ(ؖD[gؖЧ
NōGü-Տ4CF(hN,-РЧk,fJ(H()4HG_&h� 
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()Щ×ӮϠNÆKȱǗ˄-Â*fi@�Èû KOJg*J(NG&h39� 

[@ؖkiki-üf,N�>NÞf86 lĝ*@�đÞ G&hH()4H_ؖЩ

×ӮϠNÆGͼʾ6ih_NG&h�ā*PؖkikiOؖ˭ͷÆKהԭP,g:hǤȃ

̒˭Kȡ8 �ؖΜ60JÞA H(C@e)Kؖ>NÞ�đÞ NǹlԄľ:4H-&h�

4N̲ؖ>)8@�đÞ -kikiKHCFƍԆПKJhNOؖ>NǤȃ̒˭K�Μ6

06 H()đʙ-[;ĝkCF+gؖ>i-˭ͷNǗK+(FЛ8כF(h,fGOJ

(�]8jؖהԭH()ӮϠ-ؖ˭ͷNǗGþŤ8F(hчòПJɻœH°¸° �ؔǤȃ̒

˭Oؖ˭ ͷl:h ؕ ,fǡiF(hH()[6K>N4HKeCF >ؖ4Gơх6iF(

hӋɈKȡ8FkikiO�đÞ H()ђƑlԎkP®�¯´|ЃԯПKÂ*F(hN

G&h���¤´-ɻœՔؔוrole distanceؕH()ͺʔlЊ(Fԯ9@e)K �ؖđÞ 

HOؖЩ×ӮϠNÆGؖ>NÞ-ɴϦ˗)X.H6iF(hɻœ,fՔוlƇC@ӋɈl

ơх:hH()˄þNŞ͟
ؘؘ
H8Fؖͼʾ6ih_NJNG&hؔGoffman, 1961b �ؕ 

è¿ Щؖ×ӮϠԯO [ؖ;ǃ”N°¸°lˤDЩ×ӮϠϷΧ-&g >ؖ4,fÞ�Nđ�

NӮϠ-Ȩ,iؖ6fKOÞ�Ӌ՚ �ؔÈû �đÞ �ӋɈ JIؕ-Ј[iF0hH()

ԆϟKџD40���¤´-խXhe)K �ؖÞ-(FǗן-&hNGOJ0ؖ[;Ǘן-&

CFؖ·KÞ-(hؔNot, then, men and their moments. Rather moments and their 

men.ؕ41 ؔ Goffman, 1967, p. 3ؕNG&gؖ4NʬƥG �ؖÞOؔ
ؕؖ >NͪKӍh[G

чòПȂǈ ؔ Van Maanen, 1978, p. 36ؕJNG&h� 

                                                   
39 äҮNЛԝKüN̝g_J0œgզmAgؖäҮl֍CFԝ8Ҍ2@g:hҮO �ؖϤþΪ

Ү H8FЃԌ6ih�4)8@ϤþΪҮOؖЛԎNרГÜæN°¸°ؔSacks, Schegloff and 
Jefferson, 1974ؕl⑵ƅ8F(h-ؖ>)8@⑵ƅ>iӋû-ؖʲҩП°¸°KŋC@ЃԌƍ
ҿJUh[(G_&h�4NʬƥGؖϤþΪҮHOɓK �ؖքЃlk.[*@ϤþΪҮ JNG

&hؔGluckman 1963, p.190; Sacks, 1985, pp. 19-20)� 
40 4)8@ҭ*̟NόεHJC@NO ӋؖɈlЩ×ӮϠNÆK+(FЂľ:h_NH÷ҡE2

@¥¸�NчòПӋɈԯG&h�¥¸�KeiPؖ[;�k@8 H()Ȃǈ-&gؖ>i-

äҮHľò)4HGЩ×ӮϠlָǷ:hNGOJ0 [ؖ;Щ×ӮϠ-&g �ؖk@8 O>NÆ

K+(FO9^FЂľ8F0h��ӋɈHO [ؖ;Ȃǈ8F·KäҮHֺćl҅mG(0e)J

_NGOJ0 >ؖiOчòПϘεNJ,N (ؖkPȩ6JψG 8ؖ@-CFчòПϘεN¹֘ 

ؔMead, 1934, ֓Ԗ פ195 JؕNG&h�4)8@ЛʪN_H Щؖ×ӮϠԯO�ؖսӄҮ ؔBecker, 
1963ؕؖ�ɓÞؙ��p|¤lˤDҮ ؔ Goffman, 1963bؕؖ�ǰʙ ؔ Garfinkel, 1967ؕؖ��¸
��°·oq�´�p�p ؔ Strauss, 1959ؕH(C@_NlؖÞϲKĴǈ:hȶʙH8FG
OJ0ؖЩ×ӮϠ¿N⑴ʾϲH8FҭȞ8F.@� 
41 4N¹ѯOؖ֓Ԗ‘GO �ؖÞSH-ÈGÞSHNǫ΄-ʄG&hNGOJ0ؖǫ΄-ÈG

đ�Nǫ΄lD0hÞSH-ʄKJh ؔ Goffman, 1967, ֓Ԗ HԖ6iF(h-ؖ44ؕפ3
GO͏ԯ̚NԸԯNεiKƔk<FԖľ8Ш8@� 
 



43 
 
 

 

ؔ3ؕЩ×ӮϠOؖ>ilӮ)Þ�NʬƥNΝύGҭȞ6iJ2iPJfJ( 

�  

� @A8ؖ4ifN°¸°OؖɴNЩ×ӮϠϷΧlוiFȂҌG.he)JȏûH8FȂ

ǈ8F(hk2GOJ(ؔVan Maanen, 1979b, pp. 74-75 �ؕā*Pؖ҃ҜNe)JؖȬͷ

ԅŋaͷť˅Ҍ.-&f,9^Ρ^fiF(hǗG&CF_ؖü-U6k8(Uh[(G

&h,Oؖ>N֙ɣN�´�{��KeCFǠkg)hAj)42ؔFrancis and Hester, 

2004 �ؕD[gؖ&hϷΧÀGINe)J°¸°-Ȃǈ8þŤ8F(h,Oؖ͸^F�´

�{��ăȂПJNG&h� 

A-ؖέʬ-ʎԂJNOؖɴNϷΧÀGINe)J°¸°-þŤ8F(h,l˥8х:

�´�{��>iӋû-ؖ°¸°KeCFȌҧ6ih_NG_&hH()e)Kؖ°¸°

H�´�{��NֹKOʈЅֺć-&hH()4HA43�D[gؖÞ-°¸°Kʄ)@^

KOؖɴN�´�{��l&f,9^ȌҧG.F(J2iPJfJ(-ؔ>i-(,Jh

ϷΧG&h,-k,fJ(H IؖNe)KUh[)X.,-k,fJ(ؕؖɴN�´�{�

�lȌҧ:h@^KOؖ>4K&f,9^üf,N°¸°-Ԅľ6iFJ2iPJfJ(

ؔINe)KUh[)X.,-¹ŀk,fJ2iPؖàӋĿ-ҡ,iF(hϷΧlЃԌG

.J( �ؕ 

è¿N4H-х8F(hNOؖkikiNЩ×ӮϠOؖJmf,Nтǃ@hǓЦؔā*

Pؖ�¸�´�-ʪȌ8@e)Jı⑥ĄĕؕN¿KʾgџCF(h_NGOJ0ؖÞ�-

ϷΧNÆG>N֙ɣПKͼʾ:hþͷ¿NƔʬؔ working consensusؕؔGoffman, 1959, ֓

                                                   
42 Francis and Hesterؔ2004ؕKeiPؖȬͷԅŋaͷť˅Ҍ.H(C@İɫПJ°¸°Oؖ
҃ҜGĠ0Þ�NӮϠlΡȌ8F(hk2GOJ(�4ifİɫПJ°¸°OؖĳǍПJ�̶

⑥ NϷΧK+(FӮkihX.4HlԒխ8F(hNG&gؖ҃ҜGĠ0Þ�-Шן:hϷ

ΧO8P8PĳǍПGJ(8ؖɴÔҮ⑴_ԅŋa˅Ҍ.⑥gKOÔ-ռ[J(4HlкCF(

h�>iG_ؖİɫПJ°¸°Oؖ҃ҜGNŝĠK+(F֢ԂJɻœl͟@8F(h�°¸°

OϷΧ5HKͽ�JɵGԌ֡8FņЊ:h4H-G.h,fA�8@-CFؖ°¸°OãÔl

ʾ8վ3h@^KINe)KĀkih, Hؖ()4H-֢ԂJƯ(KJhؔ Francis and Hester, 
2004, ֓Ԗ פ272-274 �ؕ 
43 t��§��²�¸GO 4ؖ)8@ʈЅֺćlЩ×ƅ̬ʙؔ reflexivity HؕƦVؔ Garfinkel, 
1967 ȯؔ2005ؕKeiP؈ؖ@]ؕ� �ؖ�´�{��OȏûПJ_NGOJ0ؖĲûПK˥х
ƍҿJ_NGOJ(éͼПJ_N ؔ 27 G&h-ؖ>iK_,,kf;̤ؖɓK+(Fkؕפ
ikiOؖ�´�{��lӮϠa�¥«�}¸�­´NʬƥlтȌ:h_NH8FĩƇПؔ՜

ĒПؕKˌ˼8F(hؔ26-27פ �ؕ 
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Ԗ N¿KʾgџCF(hH()4HA44�Ԏ)[G_J0ؖ4)8@þͷ¿NƔʬؕפ12

lؖЩ×ӮϠNǡ֘,fШ˳ԊȞ:h4HOG.J(�>ic*ؖЩ×ӮϠO>NĴę,

fؖ>ilӮ)Þ�NʬƥNΝύGҭȞ6iJ2iPJfJ(�Щ×ӮϠԯN҄؄ПĿ͜

O Щؖ×ӮϠlӮ)ɴÔҮ@B- ɴؖNЩ×ӮϠlINe)KёɟџFFԄF(hN,ؔ آ

�>)G&h_N H8FЃԌ8F(hN,ؕؖÞ�NϷΧNȌҧa¯o¯�pؔ Goffman, 

1959ؕlՓ˰gK8FӮkih� 

 

ؔ4ؕʬƥOؖЩ×ӮϠ,fЈ[iF0h 

 

4Ne)KؖÞ�NʬƥÃАlȡԻH:hH()ϟGؖЩ×ӮϠԯOԌ֡ÈҧПo�²

¸�KǓE0_NG&hHԎ*e)�A-44GؖчòЂԻNЃԌK+(FؖӮϠNÈԊ

Пʬǂ
ؘؘ
l˪*h4H-ҸԂAH:hџǗl�ÈԊÈҧ HƦVJfPؖЩ×ӮϠԯOÈԊ

ÈҧNџǗKџD_NGOJ(4HKέʬlĈ8F+4)�Щ×ӮϠlԨ̩:hKɴ@gؖ

ӮϠҮNÈԊПʬǂ
ؘؘ
l˪*hʎԂO68&@gJ(8ؖÈԊПʬǂ

ؘؘ
KăCFOؖЩ×ӮϠ

OԨ̩G.J(�J=Jfؖđ�NӮϠҮNʬǂ
ؘؘ
OЩ×ӮϠKɹ8ףJ(,fA� 

AH BH()ÕÞNÞϲKehƴƹlāK˧3e)�A-ƴƹN׌KʘЊlЃЌKוӄ

8e)H:h4HOؖANÈԊПJʬǂ
ؘؘ
OI)&iؔD[gؖ͏ɴKʘЊ-&h,I),

HOֺćJ0ؕؖ B,fO�②Û H()ʬƥ
ؘؘ
lˤD_NH8Fƈ2Ƈfih�>8FؖҌ

0 BNӮϠKɹףlƂZ:NOؖANʬǂ
ؘؘ
GOJ0ؖƴƹH()Щ×ӮϠN°¸°Kϧf

8Ɣk<Fԩ\Ԍ,ih ANӮϠNʬƥ
ؘؘ
G&h�>8FؖӮϠNʬƥ

ؘؘ
lؖӮϠN①g˅-

тȌ6<h4HOG.J(�A-ӋfNӮϠlƴƹ,fN�ΌɴJוӄ G&hHÈɱ:

h4HOؖBKHCFO+e>�Ԏ(Ԗ H8FĽЃ6ihAj)8ؖ4NǗƔ ANӮϠ

OăϦ�②Û H()ʬƥ
ؘؘ
lˤD�_BjmؖANʬǂ

ؘؘ
⑥gؖANӮϠ- BK�ΌɴJו

ӄ G&hHԄJ6ihǗƔ_&h�8,8(;iK<eؖӮϠNʬƥ
ؘؘ
lтȌ:hNOؖ

                                                   
44 Щ×ӮϠNǓЦlſȚKϳȌ:h4HOؖЩ×ӮϠNɴÔҮKHCFÁƍҿG&h�kik
iO⑥ɓؖäҮHӋĿ-Ɩ9°¸°a�´�{��KǓE(F(hO;AH()4HlʪȌ8ؖ

äҮHNЩ×ӮϠKʄÔ8F(h�A-ؖx¸�p´}°-⑵ҽȏ؄G̩f,K8@NOؖ>

)8@ʪȌNͫ˝lѝ.΋^e)H:hþͷOϤׂKҌ.)h4Hؔ�ɼǰOħΜ,(ؤ CF

I)()4Hؖؕؤ >8F >ؖ)8@þͷO Щؖ×ӮϠ>N_NlрǛ:hH()4HG&C@

�ؔďNԎCFh4Hؖk,CFhAjؓ ؕ� 
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ӮϠNƈ2˅NęG&gؖ①g˅NęGOJ(45�4Ne)KЩ×ӮϠOؖÞ�Nʬǂ
ؘؘ
G

OJ0ؖӮϠNʬƥ
ؘؘ
lǓK8FҌ(F(0�>ic*ؖЩ×ӮϠԯK+(F҄؄ПԊȞ·

Ŀ͜NȡԻHJhNOؖÞ�-ÈԊПK˓0ʬǂ
ؘؘ
GOJ0ؖ&hӮϠ-Щ×ӮϠNÆG(

,K÷ҡE2fih,H()ؖӮϠNʬƥ
ؘؘ
G&h� 

44G6fKέʬ-ʎԂJNOؖ¿խNe)KؖӮϠNʬƥO>Nƈ2˅HJhÈû-

åÂ:h_NG&hHԎ*h-ؖ8,8ؖÈû-ӋЌKåÂG.h_NG_J(�ҝgի

8ɲԬ8F+0JfPؖӮϠNʬƥOؖɴNӮϠ-ǐ^զ[iF(hЩ×ӮϠN°¸°K

ϧf8Ɣk<h4HGЈ[iF0h_NA,fA46�>ic*ؖʬƥNՏόOÈûGOJ

0ؖЩ×ӮϠK&h�ÞOؖЩ×ӮϠl⑥9FЈ[ihʬƥKƅʑ:hؔBlumer, 1969 �ؕ

8@-CFؖʬƥNĿ͜K+(F>NϥϟHJhNOؖđ�NÈûNԌ֡GOJ0ؖЩ×

ӮϠKþŤ:h°¸°-INe)KЊ(fi >ؖ)8@ʬƥlЈ\ľ8F(hN,G&h� 

 

3. 2 �?Ni����4'9,8 )"7+ 

è¿ؖ44GOЩ×ӮϠԯNׂfi@ԯϟA2lтԢ8F.@Kփ/J(-ؖ>iG_

чòŬˀӰNЃԯПԆɤl̩f,K:h@^N̈́øׂNύĝO̗C@�èÀؖ͏ѯGO[

;ؖчòŬˀӰоћNǓ͏ПJ¯�¸�·o�s´�l˹х:hؔ3. 2. 1 �ؕ·KؖчòŬ

ˀӰоћNЃԯПԆɤN_H �ؖňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ H()ÕĿΪlؖ

egĿ͜K+(F”ЊJͺʔH:hX0ؖĶԌ֡l̠8F(0ؔ3. 2. 2 �ؕ̈́ʂKؖʍЃП

ǫѺͺʔlȨĮ:h4HG҃ҜчòŬͺʔlĶȌҧ8ؖ͏ԯ̚Nоћԫׯl˹х:hؔ3. 

2. 3 �ؕ 

 

3. 2. 1 Rv��4'9,8 )"7+ 

[;ؖчòŬˀӰоћNؔ1ؕЃԯПō˹ؖؔ 2ؕĿ͜ŵ÷ؖؔ 3ؕĿ͜ȡԻؙƆג:X.�

¸�ؖؔ 4ؕĿ͜Nϥϟؖl̩f,K8F(04HGؖ>NǓ͏ПJ¯�¸�·o�s´�

l˸(F\e)ؔӴ 3. 1 �ؕ 

                                                   
45 ӮϠNƈ2˅-тȌ8@ʬƥ_ؖɓKÔʂПKƇgν8ƍҿG&h�ANӮϠlؖ>N̲O
�②Û HԄJ8F(@-ؖʂ,fÔʦlкg �ؖΌɴJוӄ G&hHʗ(Ш:ؖH()e)

K�@A84NǗƔ_ؖʬƥlтȌ:hNOӮϠNƈ2˅G&h� 
46 >ic*ؖӮϠN①g˅OؖӋfNӮϠNʬƥlō_CFтȌ6<h4H4>G.J(_N
NؖɴNЩ×ӮϠϷΧlƁϧ8DDؖӋfNӮϠ-ƈ2˅K(,Jhʬƥló*)h,l&f

,9^ҜgզmA¿GӮϠl:h4H-&h���¤´-ŸԻ̈þؔ impression managementؕ
HƦmAÔʯG&hؔGoffman, 1959 �ؕ 
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ؔ1ؕЃԯПō˹ 

чòŬˀӰоћO Щؖ×ӮϠԯHƖ90 �ؖÞOϷΧKU6k8(Uh[(l:h H(

)ЃԯПō˹lҡ0ؔVan Maanen, 1976, p. 69, footnote 2 �̞ؕ@JԄʲiLϷΧWƁĮ

:hҮOԪG_ �ؖ([ЧNōGOü-Տ4CF(hN,ؤ �4NϷΧK+(FäҮOü

ҮG IؖNe)JUh[(l:hN,ؤ �4NϷΧK+(FэOüҮG IؖNe)JUh

[(l:X.JN,ؤ H(C@4HlȌҧ:h@^N˅-,gؔ°¸°ؕl˲:_NG

&h-ؖHgk2ؖ҃ҜWƁĮ8F(0̞ÞO4)8@˅-,glј͸ПK˲:ؔVan 

Maanen and Schein, 1979, pp. 214-215 �ؕJ=JfؖϷΧW(B̥0֋ʑG.h,I),

O ӋؖfN”ҿ6ؔ &h(OϤҿ6 lؕх:ԙĄNƯׯH_ֺkCF(h,fA�̞ ÞOؖ

ÚҁJ˅-,g_͸ŖԄ②6J(e)K:hAj)8ؖ>)8FЛԄ8@˅-,g-ؖʂ

N̞ÞNƅʑKǤ.0ɹף:hHҭ*fih� 

 

ؔ2ؕĿ͜ŵ÷ 

чòŬˀӰоћO̞ؖÞ̒Ҽ·ѮЃ-ӮkiF(hĲûПJЩ×ӮϠϷΧlĿ͜ŵ÷H

:h�:JkB̞ؖÞđÞlĿ͜ŵ÷H8FƇg¿3hNGOJ0ؔ>8Fؖ>Nƅʑl

ı⑥ĄĕNĴןŬNɣƔ(KeCFԨ̩:hNGOJ0ؕؖ ̞Þlؖ̒ Ҽ·ѮЃlӮ)ʾƫ

Ӵ 3. 1 Щ×ӮϠԯNԂϟHчòŬˀӰоћNo�s´� 
 

Щ×ӮϠԯNԂϟ чòŬˀӰоћNo�s´� 

�ЃԯПō˹ 

Щ×ӮϠKOؖёɟlҎˤ:h
@^NքʊП΄ň-Ȃǈ8ؖÞ
OɴNϷΧÀGU6k8(Uh
[(lх:°¸°lō˹H8F
ӮϠ:h 

̞@JϷΧKƁĮ8@̞ÞO >ؖ4GI
Ne)KUh[)X.,lкh@^N
˅-,gؔ°¸°ؕlј͸ПK˲:  

�Ŀ͜ŵ÷ ÕÞè¿NÞ�-ӮϠl8&
)ؖЩ×ӮϠ  

̞Þ̒Ҽ·ѮЃNJ,Nľò(·t��
¸�·ϷΧ̞ؔÞHʾƫؖ&h(O̞ؖ
ÞƖǜGNЩ×ӮϠؕ 

�Ŀ͜ȡԻؙ
Ɔג:X.�
¸� 

Щ×ӮϠO>ilӮ)Þ�Nʬ
ƥNΝύGҭȞ8J2iPJf
J( 

>ifľò(·t��¸�·ϷΧKD(
FN̞ÞӋ՚NԒխ̞ؔÞ̒Ҽ·ѮЃK
+(F̞Þ-ͼʾ:hʬƥؕ  

�Ŀ͜Nϥϟ 
Щ×ӮϠN°¸°-INe)K
Њ(fiؖʬƥlЈ\ľ8F(
h,ؔʬƥOЩ×ӮϠ,fЈ[
ihؕ 

̞ÞNʬƥaؖ>iKҌ0ӮŤaʯɣ
O IؖNe)J̞Þ̒Ҽ·ѮЃNɵɫؔ ч
òŬˀӰ KؕeCFЈ\ľ6i@_N,  
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HNؖ&h(O̞ؖÞƖǜNֹGNЩ×ӮϠKǐ^զ[i@ȂǈH8FƇgˈ)47�µn

ȩ6Jľò(·t��¸�·Ϸ�NԎӡlēgiP̞ؖÞ̒Ҽ·ѮЃNÆN´�¸¤آ´

Χ-ؖчòŬоћN֢ԂJĿ͜ŵ÷HJh ؔ Van Maanen, 1976, p. 75, footnote 11 �ؕ 

 

ؔ3ؕĿ͜ȡԻؙƆג:X.�¸� 

Щ×ӮϠO>NɴÔҮNʬƥNΝύGҭȞ6iJ2iPJfJ(è¿ؖчòŬˀӰоћ

-Ŀ͜ŵ÷H:h̞Þ̒Ҽ·ѮЃNÆGNľò(·t��¸�·ϷΧ_̞ؖÞӋ՚N҄؄

NĴę,fԒխ6i@_NGJ2iPJfJ(�D[g>iOؖպҌû¨�°ؔKlausner 

and Groves, 2002ؕNe)JоћҮ-&f,9^ԔȌ8@ЃԯП҃͡\KǓE.ǡ֘,f

Ԓխ6ihNGOJ0̞ؖÞӋ՚KeCF̞ؖÞӋ՚-Њ(hԌ֡҃͡\NԊϟ,fԒխ

6i@_NGJ2iPJfJ(�8@-CF �̞ؖÞOɴNϷΧlINe)KȌҧ8F(h

JȂǈH8(ӋĿӋ՚lINe� ؤ,h)äҮlINe)JȂǈH8FȌҧ8F� ؤ,

FȌҧ8F(hN,ؤ �Щ×ӮϠNÆGNѮЃҮaƖģNUh[(lINe)Jʬƥl

ˤD_NH8FЃԌ8@N,ؤ H(C@4H-ؖƆג:X.҄؄П�¸�HJh� 

 

ؔ4ؕĿ͜Nϥϟ 

4ifN�¸�l_HK̞ؖÞ-ͼʾ:hʬƥ-INe)KЈ\ľ6iF0hN,lĿ

͜8F(0NA-ؖ>N׌NϥϟHJhN-̞ؖÞ̒Ҽ·ѮЃNɵɫ
ؘؘ
ؖ:JkBؖ>4G

OÞ�NЩ×ӮϠ-�INe)KӮkiF(hN, G&h�чòŬˀӰоћO �ؖϲÔ-

(,KJ6ih,Oؖü-J6ih,HƖ90f((�&h(O>iè¿K֢ԂA 

ؔSchein, 1999, ֓Ԗ 5 ×H()ō˹KџB̞ؖÞḤȂʾƫ&h(O̞ÞƖǜNЩؕפ

ӮϠNɵɫ
ؘؘ
4>-̞ؖÞNʬƥ̞ؔÞӋ՚Kehľ͘ÔNԒխؕlЈ\ľ:Ԍ֡҃͡\K

                                                   
47 ժɘN҃ҜчòŬоћGO 4ؖ)8@ϷΧHЩ×ӮϠKгЧ:ho�²¸�-МǗ8Ƿ^F

(h�Bartel and Duttonؔ 2001ؕOؖãÔϷΧNǠŬN҅ؖ҃͟ҜNr�H��N̩тJǘА
OJ0JgؖʾƫʙOegÁ̩жG―̮KJCF.F(hH˥̃8ؔp. 130ؕؖ äҮHN̤ɓN
Щ×ӮϠNÆ,fʾƫʙNʮԇ-(,Kͼʾ6ih,lƯׯH8F(hؔp. 116 �ؕ[@ؖ
Antonacopoulou and Güttelؔ2010ؕO̞ؖÞHؖ҃Ҝ·�¸¦·¿ƒ·Ąĕ·°¸°·˅Ҍ
.JINֹNؖґɱlȀmAЩ×ăȂؔ×ʠؕПJЩ×ӮϠKϥϟlɴFhؖчòПȏՖo�

²¸�lÈɱ8F(h�Korte et al.ؔ 2015ؕ_[@ؖ4i[GNоћ-̞ؖÞḤȂʾƫNЩ
×ӮϠ-֢ԂHԎ(DD_̞ؖÞđÞKP,gϥϟŬ8F.@4Hlˉń8ؔp. 189ؕؖ ³¸{
�±q�®¸�´|оћl՘[*̞ؖÞḤȂʾƫNЩ×ӮϠlƜ]чòŬN�´�{��K

έЧ:h4Hl˹ƭ:h�4ifNоћO>iӋûӏƥο(_NG&h-ؖȏՖП”Њʙlˤ

Dоћlʏƙ:hH()ϟGؖ͏оћOчòŬˀӰоћlÈKƇg¿3@� 
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JhHҭ*h�4N4HOؖчòŬˀӰͺʔNȌҧ(��>NÆK+(Fؖ&hɻœ,fä

NɻœWNѓӮ͋K&hÞN҄؄-ؖ҃ҜĴNäҮKeCFͼոŬ6ih׌N̟Ϊ
ؘؘ
 ؔ Van 

Maanen and Schein, 1979, p. 230ؖĜϟɭЊҮؕ(�K_ƅ̬6iF(h�̞Þ̒Ҽ·Ѯ

Ѓ-Ӯkih׌N̟ΪؔчòŬˀӰؕO̞ؖÞNͼʾ:hʬƥl̟ƙå2ؔ҄؄lͼոŬ

8ؕؖ R(FO>NʯɣaӮŤl̟ƙå2h�чòŬˀӰоћO 4ؖN΄ňl̞ÞN҄؄N

Ĵę,f˪*F(04HKeCF�ؖчòŬˀӰ ( ̞ÞNƅʑ NƧׯlȌɫŬ8F(0� 

 

44[Gؖ͏ѡGOؖчòŬˀӰ-˹ƭ6i@ЃԯПҽ̷K⑷g �ؖˀӰNоћ H8F

NчòŬˀӰоћNǓ͏ПJ¯�¸�·o�s´�l̩f,K8F.@�чòŬˀӰоћ

OؖĴןŬ¨�°lհ2ؖЩ×ӮϠԯl>NЃԯПǓЦKˬ*h4HG̞ؖÞ̒Ҽ·ѮЃ

-Ӯkih[6K>NЂǗGNÞ�NЩ×ӮϠlĿ͜NȡԻH8FƇg¿3ؖ>4,fч

òŬˀӰNegȰ˄ПJĀЊΪKD(FNкԵlָЛ8F(0_NG&h� 

 

3. 2. 2 J]N
��i�¾C=N
��i��E£² 

è¿Ne)KؖчòŬˀӰоћOؖ>i?iNˀӰNŞ͟ПJĀ(̟l˲ћ8F(0_

NG&h-ؖ>)8@ʏƙʙlegĩ֫Ŭ:h@^Kؖ44G�ňɣŬ6i@ˀӰؙđÞ

Ŭ6i@ˀӰ NÕĿΪNĶԌ֡lӮJCF+.@(�HԎ)N_ؖèÀGͶԐ:he)

Kؖʄ͘N҃ҜчòŬоћGO4NÕĿΪ-kikiNαȞlο^he)JɵGј͸ПK

΄ҿ8F(@k2GOJ0ؖ]8jؖ>il˕8HI^h4HK_JCF(@,fA� 

͏ԯ̚ 2. 2. 1KFƇg¿3@e)K �ؖňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ H()

чòŬˀӰNÕĿΪؔ1·ħNגѺ¨�°ؕO Jؖonesؔ 1986ؕKeCF˹х6i@_NG

&h�ňɣŬ6i@ˀӰOؖ҃ҜKeCFegʬԵПKԔԏ·ͼոŬ6i@̞Þ̒Ҽ·Ѯ

Ѓ̟ɫl˥8ؖä̟ؖđÞŬ6i@ˀӰOؖ҃ҜKehʬԵПJԔԏaͼոŬ-J6iF

+f;�ؖѮЃҮؙ̞Þ�đ�ÞNag̟KǸMfi@�̒Ҽؙȃҩ�̟ ɫl˥:ؔ Ashforth 

et al., 1997 �ؕ4)8@ÕĿΪKǓE.ؖđÞŬ6i@ˀӰeg_ňɣŬ6i@ˀӰN̟

-̞ؖÞN֋ʑĈռK+(F”ŞG&hH()Èɱ-֢MfiF.@҅ؖ͟đÞŬ6i@

ˀӰKOؖ�x�pµJʬƥƔ(-Â*fihe)KJC@�D[gؖđÞŬ6i@ˀӰ

Oؖ͏͘&hX.O;NĨĿJԔԏ·ͼոŬ-J6iF+f;
ؘؘؘ

ؖ>NĀЊK8׌F_ʬԵ

ПJ֏˒-J6iF(J(
ؘؘؘ

ˀӰؖѢПKԎ*P̞ؖÞ̒Ҽ·ѮЃWNϤֺʍNЉϲG&h

H6iF8[C@ؔCable et al., 2013, p. 6 �ؕ4Ne)Kؖ>4K҃ҜؔѮЃҮؕNʬǂ
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-áǈ8F(h,I),ؖ:JkB �ؖʬԵПJ֏˒·Ԕԏ·ͼոŬ-J6iF(hؙJ6

iF(J( H()4Hl�ňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ NĿ״՝K8F8[

C@҅͟ đؖÞŬ6i@ˀӰNј͸ПJγЊ- YؖHmIԯ9fiJ0JC@NG&h48� 

4iKȡ8Fؖ͏ԯ̚ 2. 2. 2GтԢ8@e)KؖчòŬˀӰоћNժɘNŤƙOؖđÞ

Ŭ6i@ˀӰN”ŞʙlĶԙĄ8e)H:h_NG&C@-ؔ Cable et al., 2013; Batistic ̌, 

2018ؕؖ >_>_ Van Maanen and Scheinؔ1979ؕKџB˂iPؖđÞŬ6i@ˀӰ(�

KĿ6״ihؖđŅ·מİɫ·רÁƖ·ƍǠ·̝Ҍ·ŐǮˀӰ(�_[@ؖѮЃҮKeCF

ʬԵПK֏˒·Ԕԏ6ih_NG&gؖ>ic*K4>�ˀӰ JNG&C@�8@-C

F �ؖʬԵПJ֏˒·Ԕԏ·ͼոŬ-J6iF(hؙJ6iF(J( H()4HOؖ>_

>_�ňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ NĿ״՝KOJgʅJ(NG&h� 

eCFؖ͏ԯ̚GO �ؖňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ N>i?ilؖ҃ҜęN

ʬǂ
ؘؘ
KeCFGOJ0̞ؖÞęNʬƥ

ؘؘ
Kύ˝:h4HGؖ68&@g·Ne)KĶȌҧ8

F+4)49�[;ؖ&hчòŬ̠Ѭ-ؖ҃ҜKeCFʬԵПK֏˒·Ԕԏ·ͼոŬ6i@_

NG&h4H-̞ÞKĨĿKкfiF+gؖ>ic*Kؖ>4GN̒Ҽؙȃҩ-¹ȌN°

¸°KeCF̟ƙE2fi@_NG&hH̞ÞK҄؄6ihǗƔ
ؘؘؘؘؘؘؘؘؘؘ

ؖ>il�ňɣŬ6i@

ˀӰ HƦV4HK8e)�ä̟ؖ&hчòŬ̠Ѭ-ؖ҃ҜKeCFʬԵПK֏˒·Ԕԏ·

ͼոŬ6i@_NH8FGOJ0 >ؖic*K̞ÞKHCF>4GӮkih�̒Ҽؙȃҩ�

-�̒Ҽ˗ɴҮؙ̞Þ�đ�ÞNӸ֤KǸMfiF(hH̞ÞK
ؘؘؘ

҄؄6ihǗƔ
ؘؘؘؘؘؘؘ

ؖ>il

�đÞŬ6i@ˀӰ HƦV4HK:h� 

ĲûПJāl˧3FԨ̩8e)�̞ÞKȡ8F²¸°¨�°HJhĩաʾƫl֚ҡ:h

պҌˀӰNǗƔؖ>i-�§´�¸ňɣ H8FӮkihJfPؖ҃Ҝę->ilʬԵП

K֏˒·Ԕԏ·ͼոŬ8F(h4HOؖ_Bjm̞ÞKкfiF+gؖ>i-҃ҜKeC

FΡ^fi@˄ȌN��¸´a°¸°KŋC@_NG&h4H_ؖɴϦкfiF(h�4

NǗƔؖպҌˀӰO �ؖňɣŬ6i@ˀӰ HƦXhAj)�>N¹̟ؖĩաʾƫ-̞ÞK

ȡ8F�đÞПKЩԭKÍh H(C@e)Kؖ>NĩաчƫNӮŤ-҃ҜęKeCFʬ

ԵПK֏˒·Ԕԏ·ͼոŬ6i@_NGOJ0ؖĩաчƫđÞN
ؘؘؘ

Ӹ֤KeCFӮki@_

                                                   
48 āǡH8FؖAshforth and Saksؔ1996ؕOؖđÞŬ6i@ˀӰ-̞ÞN؈(ͷҙK҅SD
04HlЛԄ8F(h� 
49 4)8@̞ÞNʬƥKύ˝8@ȌҧE2O̞ؖÞNʬƥKȌ÷:hH()͏ԯ̚NÔāԒ
խ·Ŀ͜NĆȍ¿N_NG&h�8@-CFؖ͏ԯ̚҂ѡؔ7. 2ؕGOؖňɣŬ6i@ˀӰؙđ
ÞŬ6i@ˀӰN>i?ilؖĶɣѮЃҮNԆϟ,fȌҧ8Ш:4HK8e)� 
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NH8F̞ÞK҄؄6ih4H-&h�4NǗƔؖպҌˀӰO �ؖđÞŬ6i@ˀӰ HƦ

XhAj)� 

>ic*ؖ͏ԯ̚GN�ňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ H()Ŀ҃͡״\Oؖ

Jonesؔ1986ؕNĿ״(�ňɣŬ6i@ˀӰlؖגƔ·İɫ·ר··ǃȌ·պҌ·åÂˀӰ

,fͼʾ6ih_NH8ؖđÞŬ6i@ˀӰlؖđŅ·מİɫ·רÁƖ·ƍǠ·̝Ҍ·Ő

ǮˀӰ,fͼʾ6ih_NH:h(�Kʎ;8_ʄ)_NGOJ(8ؖ>_>_>i?i

NчòŬˀӰl>NIBf,Ko�¯v¯KĿ״:h_NGOJ(�>i?iNчòŬˀ

ӰO �ؖňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ N(;i,K¹ҧПKĿ״G.h_NGO

J(8ؔAshforth et al., 1997ؕؖ ֢ԂJNOؖчòŬˀӰN>)8@םʯПJĿ״GOJ

0ؖ>if-ȏՖG(,KЊ(fiؖ(,Jh̞ÞNƅʑlƦSՏ4:,H()4HJN

G&h� 

eCFؖ͏ԯ̚GO �ؖчòŬˀӰ ( ̞ÞNƅʑ KD(FҭȞ:hؖ׌>NˀӰ-ň

ɣŬ6i@_NG&hN,ؖ&h(OؖđÞŬ6i@_NG&hN,ؖH()ϟ_ҭʳK

ĮiFͶԐlӮCF(0� 

 

3. 2. 3 c��T��<�®��������?N 

� 6Fؖè¿Ne)KчòŬˀӰоћNǓ͏ПJ¯�¸�·o�s´�lԔȌ:iPؖR

HDNЃԯПƯׯKѝ.ɴ@h�>iOؖ>_>_҃ҜчòŬHO(,JhփєH8FȌ

ҧ6ihN,ؖH()ƯׯG&h�чòŬˀӰоћ-ĴןŬ¨�°lհ2hH:iPؖ҃

ҜчòŬlʄ͘Ne)KؖđÞ-҃ҜNı⑥ĄĕlĴןŬ8F(04HG҃ҜNʾƫKǠ

Ȗ8F(0H(C@q§¸�G˪*fiJ0Jh,fA�4NƯׯWNԌѫl&f,9^

х8F+0JfPؖ͏ԯ̚O҃ҜчòŬlؖȸӮƍҿJʍЃПǫѺؔpsychological 

contractsؕl̞ؖÞKؔĶؕҕ҅6<h@^NˤҌПJÜυփєH˪*hؔSchein, 1978, 

pp. 81-82, ֓Ԗ פ89 �ؕèÀؖʍЃПǫѺ50KD(FN�©q´NԸԯlƁϧ8DDؖ4

NȌҧNԟҁlͶԐ8F(4)� 

ʍЃПǫѺH()ͺʔ-ʬƥ:hNOؖ҃ҜHđÞOؖ×(K6[7[J͋ʀl8&C

                                                   
50 ʍЃПǫѺOؖ҃ ҜоћK+(F>iӋûG¹DNоћ׫Ǒlɵʾ:hYIN֢ԂͺʔG&

h�44GʍЃПǫѺоћKD(FNԟҁJ±µ«¸lӮ)4HOؖѧҮKOŖ֤,f8FÁ

ƍҿG&h8ؖ͏ԯ̚NЧП,f8F_֋ŀGOJ(�44GOؖ&0[GчòŬˀӰоћK

+(FʍЃПǫѺͺʔl(,KγЊG.h,H()4HlͶԐ8@(� 
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F+gؖ>if͋ʀ-ϋ@6ih4HKD(FN̺ؑNǫѺֺćl҅mG(hH()4H

G&hؔSchein, 1965, p. 11, ֓Ԗ Schein, 1980, pp. 22-23, ֓Ԗ ;פ14-15 פ24-25 �ؕā

*PؖđÞO҃ҜKؖÞֹf80ˈCF0ih4HؖʾֵN΄òlÂ*F0ih4HؖӋ

ĿNãÔKȡ8F�p¸���{lÂ*F0ih4HJIl͋ʀ8F(h�҃Ҝ_[@đ

ÞKؖʒԦlȮ0:4HؖѐȚlȇh4Hؖ҃ҜNq§¸�l؈^F0ih4HJIl͋

ʀ8F(h51�_Bjmؖ4ifNƓ�N͋ʀOؖדЊǫѺ‘KԒՠ6iF(hk2GO

J(8ؖ>NǢ0O++CTfKƉKľ6ih4H:fJ(�>iK_,,kf;ؖ҃Ҝ

HđÞO>i?iؖ4ifN͋ʀl×(Kϋ@8Ɣ)4HKD(F̺ؖؑNƔʬlɵʾ8

F(hNG&h� 

8@-CFʍЃПǫѺO �ؖ̚ѡK4>‘,iFO(J(-ؖ҃ ҜK+2hÞ�NӮŤN

ɲŖJΡȌƾ ؔ Schein, 1980, p. 24, ֓Ԗ HJh�>iO̺ؖؑПJ_NG&gDؕפ26

D_ 6ؖJ-fדЊǫѺNe)Kؔ >8F >ؖiè¿NɲɣGؕؖÞ�NӮϠl̟ƙE2h�

ā*PؖđÞOؖ҃Ҝ,fü-͋ʀ6iF(hN,ؔe.g. ˅Ҍ.N֎ȇ-Ο^fiF(h

N,ؤ >iH_ ӋؖÈПJń̝-Ο^fiF(hN,ؤ lؕō˹H8FӋfNӮϠl֏˒

:h�>iHɭ.˻*KؖđÞO҃ҜKüf,NԄիgl͋ʀ8F(h-ؔe.g. Ӌ՚Nã

ÔWNˊԢؕؖ4)8@͋ʀK҃Ҝ-ʑ*)h,I),- >ؖNʂNđÞNӮϠKɲ0ɹף

:h�_8ؖ҃ Ҝ-͋ʀKʑ*J(ǗƔ :ؖJkB ʍؖЃПǫѺNÁȸӮ-ЛЈ8@ǗƔؖ

>iOؖ¨��¸�­´NøÀؖןʄӇҽؖוҶJINȖ̪JfL҅͟lɭ.Տ4:Aj

)ؔSchein, 1978, p. 112, ֓Ԗ פ127 �ؕ 

8@-CFؖ҃ҜؔѮЃҮؕOؖđÞ-ͼʾ:hʍЃПǫѺ-ȸӮƍҿJ_NHJhe

)ؖԬ̗l̠6MPJfJ(�ā*PؖđÞ-Ӌ՚NҿŖaČ͗K>1kJ(͋ʀl҃Ҝ

,fҽԾk6iF(hHʮ9hǗƔaؖđÞ-ʀրןJIG҃Ҝ-ʑ*)hè¿NփŒJ

͋ʀl8F(hǗƔJIO ʍؖЃПǫѺO(;iȸӮÁҿHJh�>N@^ ѮؖЃҮKOؖ

đÞN͋ʀؔʍЃПǫѺؕNĴȖlǠ́6<hX0ؖüf,NѮЃӮŤKľh4H-Ο^

fiF(h� 

44G�©q´-ɲԬ:hNO ʍؖЃПǫѺNŤʯПJʙՍG&h��ʍЃПǫѺO�ε

                                                   
51 ͈֘ؔ2011ؕOؖΈѴK+2hʍЃПǫѺоћN±µ«¸ؖ+eS̤ؖ͏îͷlȡԻH8@
Ӌ՚Nq´�µ«¸Ԭͧl⑥9Fؖʄͷƫ-˓0ʍЃПǫѺNĴȖKD(FNū˟ПJ¯��

l˹х8F(hؔ88-89פ �ؕɴ¯��Oؖ͏ԯ̚NÔāĿؔ͜Ѧ 5ѡؖѦ 6ѡؕK+(FؖǤ
(KƁҭKJC@� 
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ŤП�J_NG&gؖ҉*;�҅S,*fi�J2iPJfJ( ؔ Schein, 1980, p. 24, ֓

Ԗ 26 פ �ؕ>NЃЌOؖ҃ҜHđÞ-H_KǠŬ8Ҍ2h,fG&hؔSchein, 1980, p. 

99, ֓Ԗ פ110 �ؕ҃ ҜlƇgɊ0ЅǘNǠŬKʑ9Fؖ҃ Ҝ-đÞK͋ʀ:h_NOǠk

hAj)8ؖđÞ_[@ؖɘؒaэЈγNϷΧKeCF҃ҜK͋ʀ:h_N-ǠkhAj

)�6fKؖ҃ҜHđÞO>i?iǠŬ:hH()A2GJ0ؖЩ×KɹףlƂZ8Ɣ)

4HKeCF_Ɠ�N͋ʀlǠŬ6<hؔSchein, 1965, pp. 64-65, ֓Ԗ 90  ,Schein ;פ

1980, p. 99, ֓Ԗ פ110 �ؕ¿խNe)KؖʍЃПǫѺNȸӮؙÁȸӮOؖ҃ҜHđÞ-×

(K͋ʀ:h_NN¿̟čΌؙÀ̟čΌl˜0Aj)52�8@-CFؖđÞNͼʾ:hʍ

ЃПǫѺNѮЃHOؖ҃ҜHđÞNֹNӾה,DˤҌПJÜυؔSchein, 1980, pp. 29-30, 

֓Ԗ פ33 JؕNG&g >ؖiÖ́֋Jǋӳϟlˤ@J( >ؖic*KɓKƯׯlЈ\ľ:

ƍҿʙlȀmAؖ҂kgJ.փєG&h�  

͏ԯ̚GOؖ҃ҜؔѮЃҮؕH̞ÞNֹGNʍЃПǫѺNˤҌПJԬ̗·Üυփє4>

-чòŬփєG&hH:h�4)8@Ԇϟ,f̞ÞN҃ҜWNƁĮփєlб^iPؖ>i

OؖĴןŬ¨�°Ne)Kؖ҃ҜNı⑥Ąĕl̞Þ-ʃ�Kȃҩ8F(0H()ШҔПG

҄ՕE2fi@փєGOJ0ؖѮЃҮH̞ÞNֹGNʍЃПǫѺNԬ̗·Üυ-ɜɣ_ҝ

gի6iF(0փєH8F˪*fihAj)�[@>4GOؖպҌû¨�°-ʪȌ:he

)J҃ҜHđÞN�®´�ؔ<^/Ɣ(ؕH(C@_NA2GJ0ؖ҃ҜHđÞ-egӾ

                                                   
52 �©q´-тџ8@҃ҜʍЃȃNϳʋOؖ҃ҜNÆNÞֹӮŤl �ؖįûH8FN҃Ҝ H

�įûH8FNđÞ NƄ̟N�q�¥{�NԊϟ,fЃԌ8e)H:h4HG&h��©q

´KeiPؖ҃ҜNÆGÞOŵK�đÞ H8FӮŤ8F(hNGOJ(�J=Jfؖ҃ҜN

”Şʙaמİɫ҃ҜNԅѰH(C@גƔПؔՐđÞПؕJ_N-ؖ>NӮŤKɹ8ףF(h,

fG&h�>ic* �ؖ҃ҜĴK+2hđÞNӮŤNΡȌƾOįчòП���¦H()Ԇϟ,f

ҭ*J2iPJfJ( ؔ Schein, 1980, p. 6, ֓Ԗ NG&gؖ4i-ؖ�©q´-ʄ͘Nؕפ7
đÞʏƙПJʍЃȃؔЉͷʍЃȃؕGOJ0ؖ҃ҜʍЃȃH()̞@JȃƯ׫ǑlʎԂH8@

ЃЌG_&C@ؔSchein, 1965, pp. 1-5, ֓Ԗ פ1-6 �ؕ[@ؖ�©q´Oؖ҃ҜNÆNÞֹӮ

Ťl �ؖįûH8FNđÞ H()Ԋϟ,f_ЃԌ8e)H:h��҃ҜOƓÞNׂfi@γŤ

A2lΟ^h-ؖãÔKaCF0hNOؚÞNÞįûG&h�Þ�Oؖ҃Ҝ-Ò͋_8J,C

@ [ؖ@̩f,K҃ҜKƔkJ(ʯɣ·ʮʦ·_NNԄ̟[G¹ғK_CF0h ؔSchein, 1980, 
p. 32, ֓Ԗ 35 NG&gؖ>NÞKHCFNÞЈNʬҧؖãÔHȕɦNֺćؖãÔKülؕפ
Ο^ؖülʾŗH:h,ؖH(C@4Hl՘[*;8Fؖ>NÞNӮŤlЃԌ:h4HOG.

J(ؔSchein, 1980, pp. 7-8, ֓Ԗ פ8 �ؕ>8F�įûH8FN҃Ҝ H�įûH8FNđÞ 

OؖЩ×KɹףlƂZ8DDؖǠŬؔЛ⑴ؕ8F(0�>ic*�©q´NԎ)e)Kؖ҃Ҝ

NÆGNÞֹӮŤNЃԌKOؖʍЃПǫѺؔNȸӮؙÁȸӮؕH()Ԋϟ,fNҭȞ-ΡȌП

K֢ԂJNG&g �ؖđÞN¨��¸�­´a҃ҜN͗ìA2l\F(@NGO4NʍЃПJ

ŖŤʙOЃԌG.J( ؔ Schein, 1980, p. 99, ֓Ԗ NG&h�4)8@ԆϟOؕפ110 !ؖy©
¯o·�q�¥{�"ؔ Schein, 1978ؕWHȵָ6ih4HKJh� 
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 �K_Di&(ؖεŤПJֺćlѱ(F(0ͽǿ-˸,ih4HKJhAj)53ה

4)8@Ԋϟ,fؖ͏ԯ̚NÔāؔѦ 5ѡؖѦ 6ѡؕOؖ҃ҜؔѮЃҮؕH̞ÞO>i

?iINe)JʍЃПǫѺl˓(F(hN,ؖ>8FؖѮЃҮ->ilȸӮƍҿJ_NK

:X0̞ؖ ÞKȡ8FINe)JÜυlǂCF(hN, lؖ՝H8FԒխ6ih�>8Fؖ

ʍЃПǫѺNÜυ-Ӯkihؖ׌INe)JчòŬˀӰ-Њ(fiؖ>i-̞ÞNINe

)JƅʑlЈ\ľ8F(hN,-Ŀ͜NϥϟHJh�4)8@Ԓխ·Ŀ҃͜͡\KD(Fؖ

_)Ȫ8ԟҁKԨ̩8F+4)� 

[;ؖ�©q´OؖʍЃПǫѺKOؖ҃ҜؔѮЃҮؕę-ͼʾ:h_NHؖđÞę-ͼ

ʾ:h_NNÕD-&hH:h54ؔSchein, 1965, pp. 64-65, ֓Ԗ  .Schein, 1980, p ;פ90

99, ֓Ԗ פ110 �ؕ 

 

ؔ1ؕ҃ҜؔѮЃҮؕ-ͼʾ:hʍЃПǫѺؔؠ Aؕ҃ҜOđÞKINe)JՀϽlΟ^ؖ

>NægKؖؔ Bؕ҃ҜOđÞKülÂ*)h, 

ؔ2 đؕÞ-ͼʾ:hʍЃПǫѺؔؠ aؕ҃ ҜOӋĿKINe)JՀϽlΟ^ >ؖNægKؖ

ؔbؕӋĿO҃Ҝ,fülʅh, 

 

4N҃͡\KǓE.ؖчòŬփєNƓΔ׉G �ؖؔ 1ؕ҃ҜؔѮЃҮؕ-ͼʾ:hʍЃПǫ

Ѻ H�ؔ 2̞ؕÞ-ͼʾ:hʍЃПǫѺ lԒխ8F(0�ؔ 1ؕO̞ؖÞ̒Ҽ·ѮЃl⑥

9Fؖ҃ҜؔѮЃҮؕ-̞ÞK҅P<e)H8F(hʍЃПǫѺG&h�ä̟ؖؔ 2ؕOؖ

҃ҜWNƁĮփєK+(F̞Þ-ȏ׌KƇg҅mAʍЃПǫѺG&gؖ>iO̞Þ̒Ҽ·

ѮЃl⑥9Fͼʾ6iؖǠȖ8F(0�4Ne)Kؖ҃ҜؔѮЃҮؕH̞ÞNƓ�NʍЃ

ПǫѺl˪*h4HGؖ>N¹ӎؙÁ¹ӎlԊȞ:h4H-G.hAj)�>8Fؖ>)

8@¹ӎؙÁ¹ӎ-ؖ(,JhчòŬˀӰKeCF_@f6iؖ[@ؖԬ̗·Üυ6iF

                                                   
53 8@-CF чؖòŬˀӰKD(F_ʍЃПǫѺNԊϟ,feg̈þПJȌҧl8F+0Jf

P̞ؖÞHѮЃҮa>NäN҃Ҝʾƫؖ&h(O̞ؖÞƖǜNֹG�҃ҜO̞ÞKül͋ʀ8

F(h,̞ؖÞO҃ҜKül͋ʀ8Fe(, KD(FNÜυ-Ӯkih׌NؖѮЃҮKHC

FʬԵПK֏˒ƍҿJɵɫHȌҧG.h� 
54 ʍЃПǫѺͺʔlO9^FȃӰПKȌҧ8@ Levinson, Price, Munden, Mandl and Solley
ؔ1962ؕOؖЩ×͋ʀKOؖ)đÞ-кԇ:h҃ҜN͋ʀؖ
đÞ-кԇ:hӋɈN͋ʀؖ�
҃Ҝ-кԇ:hđÞN͋ʀ �ؖ҃Ҝ-кԇ:h҃ҜN͋ʀ Nؖ 4D-&hH8F(h�D[gؖ
҃ҜHđÞN>i?i-ؖЩ˅Kȡ:h͋ʀHӋĿӋ՚Kȡ:hЩ˅,fN͋ʀlкԇ8F(

hH()4HA͈ؔ֘, 2011, 20-21פ �ؕ�©q´NʍЃПǫѺͺʔOؖ4N Levinson et al.,
ؔ1962ؕNЛʪlɭ.ҋ(A_NG&h� 
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(0_NG&h,lҭȞ8F(0� 

[@ �ؖؔ 2̞ؕÞNͼʾ:hʍЃПǫѺ N�ؔ aؕ҃ҜOӋĿKINe)JՀϽlΟ^F

(h, lԊȞ:h4HGؖʄ͘N҃ҜчòŬоћG_гЧϟG&C@ؖ҃ҜʾƫKΟ^

fihʯɣaӮŤl̞ÞOINe)KЃԌ8F(h,l˪*h4H-G.h�>8Fؖ>

ifʯɣaӮŤ-Ј\ľ6ih.C,2HJC@ľ͘ÔKD(FN̞ÞӋ՚Nԥg,fؖ

>4G(,JhчòŬˀӰ-Њ(fiF(@,lҭȞ:h4H-G.hAj)�6fKOؖ

̞ÞęN�ؔ bؕӋĿO҃Ҝ,fülʅh, lԊȞ:h4HKeCF̞ؖÞđÞ,fN҃

ҜWN͋ʀؔNǠȖؕ_̞ؖÞ̒Ҽ·ѮЃl⑥8Fͼʾ6ih_NH8FƇgˈ)4H-

G.h�D[gؖʄ͘N҃ҜчòŬоћNe)KđÞl҃ҜNȡџקH8Fˈ)NGOJ

0̞ؖÞӋ՚-Ȍҧ:h�đÞؔH8FNӋɈ  ؕ-҃ҜWNƁŘl⑥8FINe)KǠŬ

8F(0,_ؖ҃ҜчòŬNѰЖK+(F˪*fihe)KJhNG&h� 

� è¿NԸԯl՘[*Fؖ͏ԯ̚NоћԫׯlؖÔāĿ͜NǤ[,J˅רHH_K˹х8

e)�[;̞ؖÞ̒Ҽ·ѮЃNփєK+(Fؖ҃ҜH̞ÞNֹG(,JhʍЃПǫѺؔ͋

ʀؕNÜυ-ӮkiF(h,ؖHgk2ؖ҃Ҝę-˓0ʍЃПǫѺؔ͋ʀؕl̞ÞKƈ2

Įi6<h@^Kؖ҃ҜOINe)JƇg҃\l8F(h,-ؖ͏ԯ̚NÔāԒխN՝H

Jh�8@-CFؖѦ¹NԫׯO̞ؖÞN҃ҜƁĮփєK+(Fؖ҃ҜH̞Þ->i?i

INe)J͋ʀl˓(F(h,l˪*F(04HG&h� 

 

RQ1̞ؠÞN҃ҜƁĮփєNƓΔ׉K+(Fؖ҃ҜH̞ÞO>i?iINe)JʍЃ

ПǫѺlͼʾ8F(hN,ؤ 

ؔAؕ҃ Ҝ-˓0ؔ ̞ÞKƈ2Įi6<e)H8F(h�ؕ҃Ҝ,f̞ÞWN͋ʀ Oؖ

INe)J_NG&hN,ؤ 

ؔBؕ҃ Ҝ-˓0ؔ ̞ÞKƈ2Įi6<e)H8F(h�̞ؕÞ,f҃ҜWN͋ʀ Oؖ

INe)J_NG&hN,ؤ 

ؔa̞ؕÞ-˓0�҃Ҝ,fӋfWN͋ʀ OؖINe)J_NG&hN,ؤ 

ؔb̞ؕÞ-˓0�Ӌ՚,f҃ҜWN͋ʀ OؖINe)J_NG&hN,ؤ 

 

·K̞ؖÞ̒Ҽ·ѮЃl⑥9Fؖ҃ҜH̞ÞNֹG4ifN͋ʀؔʍЃПǫѺؕ-IN

e)KÜυ6iF(h,lĿ͜8F(0NA-ؖ>N̞ؖ׌Þ-üf,N͋ʀl˓0ؔJ

(8ؖǠ́·čΌ:hؕKӍC@ΡȌПJľ͘ÔؔH̞ÞӋ՚-ԄJ8F(h_NؕKг
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Ч:h�D[g̞ؖÞӋ՚-֢ԂJ_NH8Fԥht��¸�lؖĿ͜ŵ÷H8FƇg¿

3h�>8Fؖ>4G̞Þ-ؖӋ՚ḤȂʾƫ[@O̞ÞƖǜNЩ×ӮϠNÆGؖINe

)Jʬƥlͼʾ8F(h,l˪*F(04H-ؖѦÕNԫׯHJh� 

 

RQ2̞ؠÞ̒Ҽ·ѮЃK+2h̞ؖÞӋ՚KHCF֢ԂHJC@Щ×ӮϠNÆG̞ؖ

ÞOINe)Jʬƥlͼʾ8F(hN,ؤ 

 

҄؄П�¸�lƆג·Ŀ͜8a:0:h@^Kؖ4NƯ(leg̈þПKԎ(˻*hJ

fPؖā*PؖèÀNe)JƯ(KJh� 

 

ؔ1̞ؕÞO̞ؖÞ̒Ҽ·ѮЃNÆGؖӋĿӋ՚-ҡ,i@ϷΧlI)Ȍҧ8F(hN

 ؤ,

ؔ2̞ؕÞOؖäҮlImJȂǈH8FȌҧ8F(h,ؤ 

ؔ3̞ؕÞOؖӋĿӋ՚lImJȂǈH8FȌҧ8F(hN,ؤ 

ؔ4ؕЩ×ӮϠNÆGNѮЃҮaƖģNUh[(lINe)JʬƥlˤD_NH8F

ЃԌ8@N,ؤ 

 

� >8Fؖ4)8@̞ÞNʬƥ-ؖ(,JhчòŬˀӰؔآЩ×ӮϠNɵɫؕ,f_@f

6iF(hN,lҭȞ8F(04H-ؖѦ¾NԫׯG&h�>Nؖ׌>ifNчòŬˀӰ

-ؖňɣŬ6i@ˀӰG&hN,ؖ&h(OؖđÞŬ6i@ˀӰG&hN,ؖH()4H

_ҭʳKĮi �ؖчòŬˀӰ ( ̞ÞNƅʑ NպֺlĿ͜8F(0� 

 

RQ3̞ؠÞ̒Ҽ·ѮЃK+2hЩ×ӮϠl⑥8F̞Þ-ͼʾ:hʬƥOؖINe)J

чòŬˀӰKeCFЈ\ľ6iF(hN,ؤ� >ifNчòŬˀӰOؖňɣŬ

6i@_NJN,ؖđÞŬ6i@_NJN,ؤ 

 

4ifNоћԫׯN_Hؖ͏ԯ̚GOؖĲûПJ̞Þ̒Ҽ·ѮЃNÔāĿؔ͜Ѧ 5 ѡؖ

Ѧ 6ѡؕl⑥9F �ؖчòŬˀӰ ( ̞ÞNƅʑ KD(FNƧׯl˲Ҁ8F(0�>i?

iNÔāNЃԯП÷ҡE2OèÀN⑥gG&h� 

Ѧ 5ѡNfG'C8bZ¸aͩɫòчNÔāGOؖ҃ҜKeCFʬԵПK֏˒·Ԕԏ·
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ͼոŬ6i@ؔ_NH8F̞ÞK҄؄6iF(h̞ؕÞ̒Ҽ·ѮЃ̟ɫؖ:JkBؖňɣ

Ŭ6i@ˀӰ-̞ؖÞN(,JhǢͽJƅʑlЈ\ľ:,H()4HKϥϟlɴFFĿ͜

lӮ)�4i[GN҃ҜчòŬоћK+(F���·�®{�p�H6iF.@ňɣŬ6

i@ˀӰ-ؖѮЃҮKHCFȡĽ:X.̞ÞNƯׯПƅʑlЈ96<)h4HK̋^Fέ

ʬlƙ2ؖ4)8@ƯׯWNȡĽN@^Kؖ(,JhчòŬˀӰ-Њ(fihN,lĿ͜

8F(0� 

ȡϧПKؖѦ 6ѡN“ͭĺͩɫòчNÔāGOؖʄ͘N҃ҜчòŬоћGO&[g{²

¸�·o��6iJ,C@đÞŬ6i@ˀӰN_HG̞ؖÞN(,Jhƅʑ-Ј\ľ6i

hN,lĿ͜8F(0�ĩխN⑥gؖ4i[GN҃ҜчòŬоћK+(FؖđÞŬ6i@

ˀӰKOؖ͏͘&hX.O;NԔԏ·ͼոŬlΆ(@̞ؖÞ̒Ҽ·ѮЃWNϤֺʍNЉϲ

G&hH()�x�pµJʬƥƔ(-Â*fiؖ>Nј͸ПJγЊKD(FOYHmIԯ

9fiF4J,C@�>4GѦ 6ѡGOؖ4)8@Ԕԏ·ͼոŬlΆ0ؔ_NH8F̞Þ

K҄؄6ihH4jN̞ؕÞ̒Ҽ·ѮЃ̟ɫؖ:JkBؖđÞŬ6i@ˀӰlؖѮЃҮO

(,K”ŞKЊ()h,H()4HlͶԐ8F(.@(� 

� è¿ؖōѡH͏ѡGOؖчòŬˀӰNЃԯПԆɤl̩f,K8F.@�ҝgի8KJh

-ؖ͏ԯ̚NЧПOؖ>i?iNчòŬˀӰ-(,Jh̞ÞNƅʑlЈ96<)h,lؖ

҄؄ПĿ͜l⑥9F̩f,K:h4Hؖ>8F>il՘[*F̞ؖÞ̒Ҽ·ѮЃK+(F

ѮЃҮ-ȏ׌KĀЊƍҿJĽ̟ПкԵlָЛ8F(04HK&h�ĲûПJÔāNĿ͜K

ѓhōKؖ·ѡGOؖ4NĽ̟ПкԵNָЛH()чòŬˀӰоћN̟ΪԯԆɤKD(F

Ըԯ8F+.@(� 
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Ѧ 4ѡ  ҃ҜчòŬˀӰN̟ΪԯПԆɤ 

 

� ͏ѡGO чؖòŬˀӰоћ-Ч˥:Ľ̟ПкԵNָЛH()оћȏՖN&g̟KD(Fؖ

>i-(,Jh_NG&hN,ؖ>N̟ΪԯПҭȞlӮ)�[;ؖ_)¹ɣ Van Maanen 

and Scheinؔ 1979 lؕƇg¿3 чؖòŬˀӰоћ-ԂԮ6i@ȏՖПҽ̷lͶԐ:hÆGؖ

чòŬˀӰоћ-̞ÞN̒Ҽ·ԑҘNЂǗKџDѮЃҮKHCFؖȏ׌KƁϧ·ĀЊG.

hкԵNָЛlЧПH:h4HlтԢ:hؔ 4. 1 �ؕ·K Vؖan Maanen and Scheinؔ 1979ؕ

K+(FOĨĿKԯћ6iF(J,C@ ”ؖЊJкԵlָЛ8F(0H()оћ̟Ϊԯlؖ

чòŬˀӰоћNʗʪПόεH_Ԏ*h�®|¤�p�¦ؖ+eSؖ>ilҋˊ8̞ؖ@

JяȃʗʪK[ĢӞ6<@o¸�¯�No{�­´·�qt´�KeCFӼɲ8F(0

ؔ4. 2 �ؕè¿NҭȞegؖ͏ԯ̚K+(FָЛlԚ\hĽ̟ПкԵHOINe)JкԵG

&h,l̩f,K8ؖ>i-ϋ@:X.͗ìl˹х:hؔ4. 3 �ؕ 

 

4. 1 �?Ni����W«��t  

� [; чؖòŬˀӰоћ-ԂԮ6i@ȏՖПҽ̷,fͶԐ8F(4)�1960ɘæOؖ҃ Ҝ

K+2hʄͷƫNѮЃ˅Ϊ-Ǥ.0ǠŬlվ3@̲æG&C@�Хд·ՌҢNź̲֋ЊH

(C@Ш˳П·ǡЛПJѮЃ˅ΪOɹlϗ^ؖ˱Њ·֏ˑ·ȣֶŬ·̒ҼԑҘ·y©¯o

��N˹хJIl⑥9@ֹ˳П·ĴЛПJѮЃ˅Ϊ-Ǝ8׬@ؔVan Maanen, 1978, pp. 

35-36 �ؕѮЃ˅ΪH8Fؖ҃ҜKeh�Þ�NŘɃؔpeople processing  ؕؔ Van Maanen, 

1978ؕؖ ЂæПKԎ*P�Þ͓Ҽʾ -ؖɝ0ԢԵ·ȏ̠6iǷ^@̲æG&C@� 

� Ɩ̲͋NȃӰАNŤƙlԄχ<PؖʾÞ͋NчòŬоћؖҶͷчòȃؖ+eS҃ҜĴN

Þ�NЈlǢןПK˸(@�w�ȃδNt��|®�p¸JIؖ҃ҜƁŘl⑥9@ӋɈa

�¸��¯�pNɵʾ·ǠȖKD(FNоћ-ФmKӮkiF(@ؔe.g. Brim, 1966; 

Goffman, 1961a; Wheeler, 1966 �ؕԟҁJ҄؄ПԬͧegؖİɫ҃ҜOÞ�Kͽ�Jο(

ɹףlƂZ:4H-·ѦK̩f,KJgǷ^ؖ>i-҃ҜчòŬоћԣЈNōǣHJC@

ؔAshforth et al., 2007, pp. 3-8 �ؕ  

4)8@ȃӰПŤƙOؖЉͷАNŤƙKȪJ,f;Ʀʑ:h_NG&C@HԎ*h-ؖ

ÄŤƙO6YIȚ˳K҅Så.lċCF(@k2G_J(�҃ҜWNƁŘ-Þ�KÂ*h

ɹףKD(FNȃӰоћ-·�HJ6ih¹̟ؖ4ifÞ�NŘɃl⑥9@ѮЃ˅ΪKD

(FؖɴNѮЃҮ⑴_Ǣ0N4HlкCF(@k2GOJ(�Ǥ˔NǗƔؖ4ifN˅Ϊ
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O̞ؖÞNINe)Jƅʑlɭ.Տ4:,H()4Hlҭʳ8@¿GʬԵП·֏˒ПKЊ

(fiF(hH()k2GOJ0 óؖ҈ПK Dؖ[g�ؖӋĿ-̞ÞN̲_4)AC@,f 

JIH(C@ЃЌKeCFւЊ6iF(@ؔVan Maanen, 1978, pp. 35-36 �ؕ[@ؖ>i

l̋^ؖŞ͟ПJ˅ΪւƷlͶԐ:X0ȃӰоћlƁϧ8e)K_ؖчòŬKֺ:hоћ

Oͽ�JȃƯ׫ǑK̔fPgؖû−ʙlΆ(F(hؔVan Maanen and Schein, 1979, p. 

214; p. 256, footnote 5 �ؕ6fKOؖ؈ɣK˖ԻП·ЃԯПJԸԯlȵָ:hоћ_Ǣ0

ؔe.g. Brim, 1966ؕؖ ԯҭH8FOe0Ҙfi@_NG&CF_ ѮؖЃҮN̤ɓПJѮЃӮ

ŤKHCF”ЊG&hYI�ƺ\п,i@ ¨�°l˹х:h_NGOJ,C@ؔVan 

Maanen, 1976, p. 73 �ؕ 

>4Gؖ4)8@ЉȃNώlǐ^hX0ؖµn´آ¤¸�´H�©q´-Ԛ\@N-ؖ

чòŬˀӰͺʔlÆͪH8@
ؘؘؘؘؘؘؘؘؘؘؘؘؘ

҃ҜчòŬоћNû−ŬG&C@ؔ Van Maanen, 1978; 1982; 

Van Maanen and Schein, 1979 �ؕɼfOؖͽ�JȃƯ׫ǑK̔fPhĩӮоћNͶԐe

g̞ؖÞN̒Ҽ·ѮЃ˅ΪN״ǍH8FNчòŬˀӰl˹х:hHH_Kؖ>ifˀӰl

Ş͟ПKγЊ8)hǗ8<ؖןFؖ>i?iNˀӰ-ɭ.Տ4:HÒʪ6ih̞ÞNƅʑ

lƧׯŬ8@�6fKؖàʂN҄؄Поћl⑥8Fؖ>i?iNчòŬˀӰ-̞ÞKÂ*

hɹףKD(FNкԵNӤј·û−ŬlЧ˥8@NG&h-ؖ>Nؖ׌ɼfO �ؖ҃Ҝчò

Ŭ-đÞH҃ҜNƄ̟KHCFɓK΄ҿПG&hHOéȌG.J( ؔ Van Maanen and 

Schein, 1979, p. 212ؕH8ؖ&h̒Ҽ·ѮЃ˅Ϊ-_@f:ʬǂ<7h҅ؖ͟Hgk2③

΄ҿП҅͟l_Ɯ\4]ɵG �ؖчòŬˀӰ ( ̞ÞNƅʑ KD(FNкԵlָЛ8F(

04Hl֢ԂԆ:h�>):h4HG̞ؖÞ̒Ҽ·ѮЃNЂǗK+(FѮЃҮ-ƯׯKШ

*KؖӋfNѮЃ̟ΪlƅЫ8ؖӊ΄ʑǠKǠ́8F(04H-ƍҿKJhHҭ׌@8ן

@NG&h� 

 

͏їNÈԂJЧПOؖ&h҃ҜПKȌҧ6i@ɻœK�؀ͣ[<h H()Ԅ<,

2N_HGÞ�-ӮCF(h4H-üG&hN,KD(Fؖɔɝ(ӋԇlǙǤ6<ΰ

Ҙ:h4HK&h�ʗ)Kؖ&hϳȌNˀӰNؖ8P8Pʬǂ<7h҅͟KD(Fؖ

ege(ЃԌaԢԵ-ʅfihJfPؖkikiOđÞH҃ҜNƄ̟KHCFN̋Ʊ

N@^Kؖ>NˀӰlǠ́:hH()e)J4H_ƍҿKJhAj)ؔVan Maanen 

and Schein, 1979, p. 232; ֩˟ɯž̚Õ֢ɭЊѥؕ 
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� è¿ؖµn´آ¤¸�´H�©q´-ͼʪ8@чòŬˀӰоћNÈ@hЧПO̞ؖÞ̒

Ҽ·ѮЃK+2hegʬԵП·֏˒ПJ˅ΪγЊlȏЂ8̞ؖÞ̒Ҽ·ѮЃN̋Ʊlǂh

4HK&C@ؔVan Maanen, 1978, pp. 20-21; pp. 35-36 �ؕ>N@^KؖчòŬˀӰоћ

KO̞ؖÞ̒Ҽ·ѮЃNЂǗKџDѮЃҮKHCFؖȏ׌KƁϧG.ĀЊG.hкԵlָ

Л8F(04H-ԂԮ6iF(hNG&h� 

 

4. 2 �?Ni����r~¨�¢^¿ $(378'!#7*��� ` 

� A-ؖè¿NЧПlˤDчòŬˀӰоћ-ؖ(,Jh̟ΪԯПԆɤN_HGӮkih_

NG&h,KD(FOؖµn´آ¤¸�´H�©q´OĨĿKԯ9F+f;ؖ4N4H-

ȪJ,fLԧԌl˜(F.@e)Kʗkih�ā*P ɼؖfN˹х8@�чòŬˀӰ ( ̞

ÞNƅʑؔɻœƅʑ  ؕH()ƾ͟ПJǂɫA2lԄiPؖчòŬˀӰоћOؖЂԻKϗ]

ΪŋaԅŋʙlЛԄ8 чؖòŬЂԻNegΌтJԨ ·̩̩ ˼lЧ˥:ȏԘÈҧؔ Burrell and 

Morgan, 1979, p. 5, ֓Ԗؕפ؟l˱Њ:h_NK_ʗ*h�ȏ׌K>Ne)K˪*fi@

4H-ؖ͏ԯ̚Ѧ 2ѡG_ͶԐ8@чòŬˀӰоћN�Áĝ N˥̃ؖ:JkB �ؖÈûП

đÞ lЬփ&h(OϤԆ8@�ˀӰΡȌԯ G&hH()ˉńl˜(F.@�ä̟ؖѦ

3 ѡGͶԐ8@e)KؖчòŬˀӰоћOؖчòŬЂԻl>NĴ֘ҮNԆϟ̞ؔÞӋ՚N

Ԇϟؕ,f˪*h4HlЧ˥:H()ϟGOؖ]8jԌ֡ÈҧПJó҈Kͫ7:_NG&

C@�8,8ؖԌ֡ÈҧNџǗl˱Њ:hJfPؖчòЂԻHO͏ՍПKЩȡП·ǢħП

J_NG&hO;G&gؔBurrell and Morgan, 1979, p. 5, ֓Ԗ ؖؕפ8 >4KϳȌNƾ

ֺ͟ćlԄľ:H()4HNʬƥƔ(l(,K˪*iPe(NAj),55� 

͏ԯ̚GOؖчòŬˀӰоћN̟ΪԯПԆɤlͶԐ8F(0@^N˅˰,gH8Fؖч

òŬˀӰؔ>8Fؖµn´آ¤¸�´a�©q´Ӌ՚ؕNкПόεG&h�w�ȃδчò

ȃN >ؖN6fKόεlJ:�®|¤�p�¦Nʗʪl҄Ќ8F\h4HK8e)ؔ Barley, 

1989 �ؕ�®|¤�p�¦Oؖ>i-üG&i�ԊʔH()_NO>ilČ;h4H-k

ikiNЈγKHCF”ТG&hׂgK+(F!Я"G&h ؔ James, 1907, ֓Ԗ ؕפ61

H()ЯЃԊKџD�4NЯЃԊN_Hؖ�®|¤�p�¦Oؖ&hԊʔN͏ՍaѰЖN

ϳȌK˛ά:hNGOJ0ؖ>NԊʔl˱Њ8@ǗƔؖ>i-kikiK(,Jhȏ׌П

                                                   
55 Burrell and Morganؔ1979ؕOؖԌ֡ÈҧؔƅȏǈԯؕNԢԵԯO �ؖчòПÔԻNÃАK
+2hΪŋaǓ͏ПJԅŋʙl˲ћ:h4H-”ЊG&hH()ϟKֺ8FO̝ؖǃȡџ:h

џǗlHh ؔ Burrell and Morgan, 1979, p. 5, ֓Ԗ  �H[GխXF(hؕפ8
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Jɒ҅lƂZ:,Kֺʍlș<hؔJames, 1907, ֓Ԗ 51 פ �ؕ�w�ȃδчòȃ-ؖԬ

ͧȡԻHJhÞ�N̤ɓЈγN҄؄ПԊȞlüeg_֢Ԇ8@NOؖ4)8@�®|®¤

�p�¦Nʗʪlɭ.ҋ/ؖÞ�-̤ɓG˓0ɓԵПJԊʔ4>-Þ�NчòПЂȏlɵ

þCF(hHҭ*@,fG&C@ؔBarley, 1989, p. 42 �ؕ 

>8Fؖ�®|¤�p�¦K+(FؖЯЃNћ̩lЧ˥:яȃП˲ћHOؖÃАKD(

FNȐԊПJЯЃlЛԄ8F(04HGOJ0ؖÞ�-Шן:hƯׯϷΧlԌΡ:h@^

NéԨl˹х8F(04Hlʬƥ:hؔ Mead, 1929; 1936 �ؕJ=Jf �ؖ®|¤�p�¦

GOؖ&héԨNЯЃĕl�&hƯׯKeCFռӮlH^fiF.@փєlؖ4NéԨN

ԄǊK@FPؖU@@SָǷ8ؖռӮlDE2h4H-G.he)KJhؖH()4H 

ؔMead, 1936, ֓ԖÀɊ KԄľ:,fA�4i[G̖�N̞@JͺʔaЃԯؕפ164-165

l˹х8F.@�w�ȃδчòȃ_̣ؖȂЃԯGOԨ̩G.J(āǡПÔāNȂǈl�Ư

@.éԨ l˹х8F�HԄJ8ؖ>ilÍgՑ*ĶSԸԯlγʙŬ8F(0@^N ׯ

H()ϟG [ؖ6K�®|¤�p�¦NяȃП˲ћlȏՖ:h_NG&C@ؔ Ȏ“, 2003 �ؕ 

@A8ؖ�w�ȃδчòȃNÈ@hֺʍOؖÞ�NчòПЂȏlԒխ8ЃԌ:h4HK

&C@�>iOт,KؖЂǊNÞ�Hο0ֺkgƔ)_NGO&h-ؖЂǊNÞ�NЈγ

N̋ƱlǂC@gؖ>N@^N”ЊJкԄlָЛ8@g:h_NGOJ,C@�Ϥԯ4i

OؖчòЂԻN�Ԩ̩ NȃƯH8FNчòȃNǹũKЌ͘:h_NG&h-ؖ44G҄

Ʒȃ-ؖkikiN̤ɓlege08F(0@^NкԵNָЛ·˹хlЧПH:hȃƯG

&hJfPؖ�®|¤�p�¦Nʗʪlegј͸ПKҋˊ:hÆGؖчòŬˀӰоћN̟

ΪԯПԆɤlͼѱ8F(04H-Ο^fihG&j)�>4G͏ԯ̚OؖƖͽK�®|¤

�p�¦Kͫ78DDؖÞ�NчòПЂȏlɵþhԊʔNЉľ
ؘؘ
>iӋûK
ؘؘؘؘؘ

ј͸ПKֺkC

F(0яȃN&g̟l˲ћ8Ҍ2@҄ƷȃҮؖo¸�¯�ؔArgyris, C.ؕNԸԯlƁϧ8

@(�èÀؖo¸�¯�NԯҭNÆG_ؖɼNяȃʗʪ-ϳK̩тKˆBľ6iF(ho

{�­´·�qt´�ؔArgyris, Putnam and Smith, 1985ؕKă˝:h4HGؖчòŬˀ

ӰоћN̟ΪԯПԆɤlӼɲ8F(4)� 

 

4. 2. 1 q���Ufg���� $(378'!#7* 

o{�­´·�qt´�Nû−Ŭ-ǂfi@!o{�­´·�qt´�ԬͧHáĮNؠ

@^Nͺʔ·̟Ϊ·ˋҿ"ؔ Argyris et al., 1985ؕK+(Fؖo¸�¯�fOؖo{�­´·

�qt´�NԂ԰lؔ1ؕ҄؄ПKƅԘƍҿJƧׯNЃԯŬؖؔ 2ؕȏťȕKHCFȏӮƍҿ
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JкԵNЉľؖؔ 3ؕЂϷKȡ:hæ’ͯN˹хؖN¾ϟH8F(hؔArgyris et al., 1985, 

p. 4 �ؕA-ؖ44A2KгЧ8F_ؖʄ͘NяȃHN⑵(O6YIԄ*F4J(Aj)�

ȏO44-[6KԸԯNͪʍKլh֘ĿJNA-ؖo{�­´·�qt´�OؖӴן¿O

ʄ͘⑥gNяȃNe)G&gJ-fؖ>NǓфK&hʗʪ-[hGДJhNG&h� 

� o{�­´·�qt´�lЃԌ:h@^NѷƉOؖЯK”ЊJкԵlʅh@^KOؖȏ

Ֆ¿NņȔaq�v²z¸lˮ8ؖſȚJяȃП˅Ҍ.KeCFȐԊП·ÆџПJкԵK

Ň⑴8J2iPJfJ(H()ó҈ПJяȃNʪȌlʌɠ8Fհ2h4HK&h�>_>

_o{�­´·�qt´�OؖяȃHȏՖ-̩тKŭŅƍҿG&gؖ>)8FȏՖHŀg

6i@ѼѵJяȃ4>-ȡԻNȐԊП,DÆџПˌ˼lƍҿK:hH()ó҈ПJяȃו

ʗʪl̝ǃH8F˘҉:h�o{�­´·�qt´�OؖяȃHȏՖN҈ƔlЧ˥8@�

«¸qؔDewey, J.ؕN�®|¤�p�¦H±µp´ؔLewin, K.ؕNo{�­´·¯�¸

�lҋˊ8ؖяȃlчòПȏՖHԄJ:ؔArgyris et al., 1985, pp. 5-7 �ؕ 

44Gؖяȃ-чòПȏՖG&hH()ÈɱKOؖèÀN¾DNʬƥƔ(-Ɯ[iF(

h�Ѧ¹Kؖяȃ-ԅѰПؔnomativeؕJʙՍlˤD4HG&h�o{�­´·�qt´

�Oؖяȃ-чòKψɊ0ĄĕaņȔ,fÆџПJ÷ҡlŷ^h4H-G.;56ؖоћҮ

_[@чòlǡ֘ԊȞ:he)JՐՑПԆϟlˤBʅJ(4HlԢ^ яؖȃlоћҮNؔ Ǣ

0O̺ؑNؕĄĕKǓE0ؖԅѰПJƷ\G&hH:hؔArgyris et al., 1985, p. 6, 20 �ؕ

4Ne)K˪*hJfPؖяȃOоћҮ�¥«��pĴA2Kַ9զ^fihX._NG

OJ0Jh�>_>_Æџʙ-&gʅJ(H:hJfPؖяȃHȏՖlŭŅ:h4HK_

OaʬƥOJ0Jh,fA�>ic*ѦÕKؖo{�­´·�qt´�OяȃlؖоћҮ

HȏťȕNŴĠПJƷ\H8F˪*hؔArgyris et al., 1985, p. 225 �ؕ>iKeCFؖя

ȃHȏՖNʽ׋lǐ^ؖȏՖl̋Ʊ:h@^NкԵlЈ\ľ:4HlЧ˥:� 

Ѧ¾Kؖ̈́_֢ԂJϟG&h-ؖo{�­´·�qt´�OؖÞ�NяȃKȡ:hČʶ

                                                   
56 4NϟKD(FOؖ,DFӮŤяȃؔbehavioral sciencesؕlɂCFŠЛ8@ϫϡJԯÓl
Ɓϧ6i@(ؔы͏·͚ɀ·ƊՈ, 2014; ՄȽ·ы͏·͚ɀ, 2017 �ؕӮŤяȃOؖяȃH8F
NſȚʙHчòƯׯlԌΡ:h”ЊʙlƖ̲KկΟ:hH()ϳʋlˤD-ؔ ԁЋ, 1969, Ѧ 1
ѡ; ǆ̟, 1976, 3 ؖؕפ 4N4H-яȃHȏťNКгlɂhϙ8(ԯÓlƦSՏ4:4HKJ

C@ؔe.g. ΍ҮȩՕ, 1966; ȹÀ, 1966; úө, 1968 �ؕȏؖ׌ӮŤяȃOؖȐԊП·ÆџПJя
ȃl;ͻ8DD_ؖ̎ɢaԿּ,fNǢװNՊ֥·̠ԔNŚʾlƈ2F+gؖ>Nоћʾ͟-

4ifԱ΄ֺNņȔHϤֺćG&hO;-J,C@ؔ ϵЋ, 2001, Ѧ 5ѡ �ؕԎkPӮŤяȃOؖ

&fchq�v²z¸aĄĕ,fԌ.̍@i@�ÆџПяȃ G&gؔȹÀ, 1966, 27ؖؕפ Ɩ
̲Kؖ̎ɢHЉͷKeCFגÆПKˎՊ6i@�чòňɣ G_&C@H()k2G&hؔϵ

Ћ, 1966, 16-23פ �ؕ 
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lņЊ8FӮkihȏՖ4>-яȃG&hH:h�˻ Ԏ:iP яؖȃl �ؖ&fchȏՖ,

fŀg6וi@ĄĕÆџПJяȃ H()ňɣlņЊ8FӮkihƷ\H˪*h�¿խN

e)Kؖo{�­´·�qt´�NЧПOؖüf,NȡԻKD(FNȐԊП·ÆџПJк

ԵlЈ\ľ:4HK&hNGOJ0ؖ&0[Gȏťȕ-ĀЊ:hKĕ:hкԵؖo¸�¯

�fNԎӡlēgiPؖČ׮G.hČʔؔresponsible beliefؕlЉľ8F(04HK&h

ؔArgryis et al., 1985, p. 237 �ؕ>4GOкԵNћ͸ПJΌ86O68&@gƯkih4

HOJ0ؔHԎ)egؖƯ)4H-G.;ؕؖ >ieg_ؖ(,Kȏťȕ-ɴNкԵlΌɴ

J_NHČ8ؖ׮>il_HKӮϠlЈ\ľ:,H()4H4>-Ưkih�4NкԵN

ΌɴŬN@^Kؖo{�­´·�qt´�OؖÞ�NяȃWNČʶlņЊ:hNG&h� 

o{�­´·�qt´�-Þ�NяȃWNČʶl(,KņЊ:h,KD(FOؖʂKч

òŬˀӰоћHNֺպG̋^FխXh@^ؖ44GOؖRHDA2āl˧3hKHI^e

)�o{�­´·�qt´�GOؖ˲ћN°¸°ؔrules of inquiryؕHƦPih&f,9

^ԔȌ6i@˅רKǓE.ؖкԵNͶԘؔéԨͶԘؕlȏťȕHоћҮ-ŴĠGӮ)

ؔArgyris et al., 1985, pp. 236-365 �ؕϤԯؖ>NЧПOؖΌ8(кԵN֏ŅK&hNGO

J0ؖéԨͶԘH()яȃПJ˅Ҍ.l⑥փ6<hH()[6K>N4HKeCFؖϳȌ

NкԵl�яȃKӺå2fi@кԵ H8FȏťȕKČ6׮<h4HK&h�éԨͶԘl

оћҮHȏťȕ-ŴĠGӮ)NOؖ>iKeCFȏťȕN׀ӲПƅʑ-ˍň6iؖЂϷK

ȡ:hæ’ͯH8Fƈ2Įi6<h4H-Ȗ̪KJhH()ЃЌ,fJNG&h57� 

4Ne)Kؖo{�­´·�qt´�O̞@JяȃʗʪHOԎ*ؖΡ8Fʄ͘[GNя

ȃNνƀlЧԯ]_NGOJ(�>iP,g,ؖʄ͘[GNяȃNј͸ПJγЊlԚ\h

ؔArgyris et al., 1985, p. xiv �ؕ@A8ؖ>iOŵJh̟ΪԯПǢħؔ&h(OːӵؕÈҧ

GOJ(�o{�­´·�qt´�OؖоћҮ-ȏՖN̋ƱWHֺkhؖ׌ĄĕÆџʙl

˶3hňɣH8FNяȃKă˝8@̟-egŞ͟ПJֺÂ58-G.h4Hl͋ʀ8Fؖя

                                                   
57 ƤкNe)K Þؖ-ӋfNӮϠl̊*hЃԯH8FӋԇ8F(h_NlČǩЃԯؔ espoused 
theoryؕؖ 8P8PɴÞK_Ӌԇ6i; ČؖǩЃԯH¹ӎ8J(_NN ɴؖÞNȏ׌NӮϠlɵ

þCF(hЃԯlĀЊÆNЃԯؔtheory-in-useؕHƦVؔArgyris and Schön, 1974 �ؕo{�
­´·�qt´�Oؖ4NĀЊÆNЃԯNæ’l⑥9FؖȏՖN̋Ʊlǂh_NG&h� 
58 44GOԍiJ,C@-ؖo{�­´·�qt´�NӍ¿ЧПOؖȏՖWNоћҮNј͸П
JáĮؔinterventionؕl⑥9FؖȏՖl̋Ʊ8F(04HK&h�4)8@áĮH()Ԇϟ
O oؖ¸�¯�NŃ͋NÈӢ!҃ҜH�¸��¯�p¸����¦HđÞHNӣө�"ؔArgyris, 
1957ؕK+(F:GKӟӖ8F(h�͏‘KFo¸�¯�Oؖ҃ҜK+2hÞֹӮŤlȡԻH
:h҃ҜӮŤԯlͼʪ8F(h-ؖ҃ҜӮŤԯNоћҮKOؖяȃПкԵlЊ(FĲûПJ˹
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ȃN̟Ϊ
ؘؘ
lј͸ПKγЊ:hNG&h�>4GOؖȡԻNžЃaΪŋlȐԊП·ÆџПK

ЛԄ:hH()ʄ͘[GNяȃʗʪ
ؘؘ
Oɭ.ҋ-iJ(�>N̟ΪA2

ؘؘؘؘ
lˀВПKɻџFF

(0NG&h59� 

 

4. 2. 2 A¹���Ae�ah¿Qw�¥s��»�¤­�i���� 

� >iGOؖ4)8@o{�­´·�qt´�NяȃʗʪKǓE.DDؖчòŬˀӰоћ

N̟ΪԯПԆɤlͶԐ8F(4)�èÀGOؖчòŬˀӰоћNʾ͟H8Fх6ih�ч

òŬˀӰ ( ̞ÞNƅʑ Nؔ1ؕƾ͟ПԨ̩ؖ+eSؖ>N׌K֢ԂԆ6ihؔ2ؕ҄؄П

ԒխN>i?i-ؖѮЃҮKHCFNČ׮G.hČʔlЈ\ľ:@^KؖINe)Jɻœ

l͟@:N,l̩f,K8e)� 

 

ؔ1ؕƾ͟ПԨ̩ 

� ƾ͟ПԨ̩HOؖ&hȡԻlֹ̲ؖПKĩӮ:hüf,NԂƾؔžƾؕKeCFЈ\ľ

6ih_Nؔ҅ؕ͟H8FԨ̩:h̟Ϊؖ&h(Oؖ>NԨ̩>iӋûl˥:�ʄ͘[G

NяȃʗʪK+(FOؖƾ͟ПԨ̩OؖȡԻNȐԊП·ÆџПJԊȞl⑥9F�ЛԄ 6

iF(0_NG&C@�>ic*оћҮKOؖȡԻNҽʂKϗ]ƾֺ͟ćlƍҿJׂgΌ

тKƇgľ:4H-Ο^fih�ϳKчòЂԻNe)JӾהJȡԻؔā*Pؖ҃ҜNʾƫ

KJh4HؕlԨ̩:hǗƔOؖ>NȡԻK,,khԂƾlҁ,0ĿԌ8ؔ҃Ҝę-Њ(

h̒Ҽ·ѮЃ̠Ѭ̞ؖÞNҿŤПӮŤؖͽ�JȃҩĴỤ̑ؖȂʾƫHNЩ×þЊ̞ؖÞN

�¸��¯�pJIؕؖ>ifԂƾNþЊNגјH8FԨ̩:h4H- eؖgΌтJԨ̩H

6ih�>8F̖ؖ�NԂƾlҏҤ8@ΌтJԨ̩G&iP&hYIؖȡԻN̈þ·Òϊ

ƍҿʙl؈^h”ЊJԨ̩G&hH6ih�  

                                                   
ԎlӮ(ؖȏՖ¿NƯׯԌΡKј͸ПKֺÂ8F(04H-Ο^fihH8F(hؔArgyris, 
1957, p. 8, 13; ֓Ԗ פ36 ,29-30 �ؕ[@ >ؖNʂNӢþ!áĮNЃԯH̟ΪؠӮŤяȃNԆɤ"

ؔArgyris, 1970ؕGOؖ>N‘ƗKх6ih⑥gؖоћҮ-ȏՖKј͸ПKֺÂ8ؖ>ile
ge(̟ƙWHǠȖ6<F(0áĮNЃԯH˅Ϊؔintervention theory and methodؕ-ҭȞ
6iF(h�>4GOؖЂԻNяȃПĿ͜l_HKüf,NкԄl˹х8F(0H()ó҈П

JяȃKȡ8FؖŞ͟ПJáĮlӮ)@^KяȃПĿ͜N&g̟6*Ư(Ш:H()ؖʂNo

{�­´·�qt´�KDJ-hͫ͏ПJяȃԊN՜˻-Ԛ\fiF(hؔArgyris, 1970, 
Chapter 4-5 �ؕ 
59 44KOؖяȃПſȚʙHȏՖП”ЊʙlȡџПK˪*hNGOJ0ؖяȃП̟ΪlȏťN
̋ƱlЧ˥:áĮN@^KγЊ:hؖяȃП”Њʙؔы͏·͚ɀ·ƊՈ, 2014ؕlЧ˥:̞8
(ք-˙,iF(h� 
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� 8,8ؖo{�­´·�qt´�GOؖ4Ne)JԂѿ֑ħП·ҏҤПԨ̩4>-ؖя

ȃNȏՖП”ЊʙNƶǨl˜0Hҭ*h�J=Jf ԂؖƾlҏҤ8e)H:iP:hYIؖ

Ȩľ6ihяȃПкԵOӾהJ_NHJgؖʬʗΡȌlը⑦KӮkMPJfJ(ȏՖK+

(FOؖÞֹNԢкׂАlՐ*F8[),fAؔArgyris et al., 1985, p.19, 42; Simon, 

[1945] 1997, ֓Ԗ פ144-149 �ؕÞOҭʳ:X.Ԃƾ-&[gKǢ(ǗƔؖƇhX.ӮϠl

źɤKΡȌ:h4H-G.J(�ʬʗΡȌKOؖҭʳ:X.Ԃƾlφf:@^Nüf,N

˅џF-ʎԂKJhؔBarnard, 1938, p. 14; pp. 200-211, ֓Ԗ פ209-222 ;פ14 �ؕ  

&[gʬԵO6iJ(_NNؖÞO̤ɓЈγl①hÆGؖԪ8_4N˅џFlЊ(F(

h�>iO �ؖӮϠ aO҅͟ cl_@f:O;A H()ؖчòЂԻKD(FNѲВŬ6i

@Ԩ̩ oؖ¸�¯�fNԎӡlēgiP �ؖ®|¤�p�{JԨ̩ؔ pragmatic explanationؕ

ؔArgyris et al., 1985, p.19ؕG&h�4)8@Ԩ̩O_BjmؖчòЂԻKϗ]ӾהJԂ

ƾֹNֺćlҏҤ8@ΌтJԨ̩GOJ(8ؖ[@ؖƾֺ͟ćNΌ86-ċԘ6i@_N

G_J(�8,8J-fؖ4)8@ƾ͟ʙؔcausalityؕlʪȌ<;8Fؖʿ�N̤ɓЈγ

Oʾgџ@J(ؔArgyris, 1996 �ؕɴϦؖȏťȕ_[@ؖӋԇ8F(e)-([(-ؖüf

,Nƾֺ͟ćlʪȌ:h4HG̤ؖ�NʬʗΡȌlӮCF(h� 

� >ic*ؖo{�­´·�qt´�GOؖȡԻNΌт,DҏҤПJԨ̩lӮ)@^GO

J0ؖ]8jҭʳ:X.Ԃƾlφf8ʬʗΡȌlƍҿK:h@^K4>ؖƾ͟ПԨ̩lγ

Њ:h�o{�­´·�qt´�OؖʬʗΡȌKHCF֢ԂHʗkihƾֺ͟ćN\lƖ

Ȍ8ؖäNԂƾOϤԆ:hH()±µp´N̒*Kʄ(ؖ̈́֋KÁȉįؔoptimally 

incompleteؕJƾ͟ПԨ̩lӮ)ؔArgyris et al., 1985, p. 43 �ؕ>8Fؖ>NԨ̩lƅ՜

6<�ؖϷΧ sK+(Fؖ̔ ͟ cl⑴ʾ:hKO ӮؖϠ al<e ؔArgyris and Schön, 1974, 

p. 5; Argyris et al., 1985, p. 81ؕH()ЧПؗ˅ΔNɵɫ,fJhӮϠNЃԯ ؔtheory of 

actionؕlЈ\ľ8F(0�4)8Fؖo{�­´·�qt´�OؖȏťȕKHCFӮϠ

ƍҿJкԵؔactionable knowledgeؕؔ Argyris, 1996ؕNЉľlЧ˥:NG&h�>Nؖ׌

оћҮKOؖȏťNĲûПϷΧK+(Fȏťȕ-INe)JкԵl͉mG(h,lԄȌ^

J-fؖʬʗΡȌN@^K̈́_”ŞG&hHʗk8.ƾؔ͟ЧПؗ˅Δؕl֏˒8F(0

H()ؖˀВПʯɣ-ԂԮ6ihؔArgyris et al., 1985, pp. 38-40 �ؕ 

чòŬˀӰNоћҮK_[@ؖ4)8@ˀВПʯɣKǓE. �ؖчòŬˀӰ ( ̞ÞNƅ

ʑ KD(FN�®|¤�p�{JԨ̩ؖӮϠƍҿJкԵlָЛ·˹х8F(04H-Ο

^fih�>ic*ؖчòŬˀӰоћOؖ͏ԯ̚Ѧ 2ѡGƇg¿3@e)JؖчòŬփє
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K+2h̞ÞNҿŤПʦǖ˲ҀӮŤؔ �²o{�pµӮŤ aؕ҃ҜǠנӮŤؔ ҃ҜđÞŬؕ

l �ؖđÞÈûNo�²¸� H8F̞Þđ�ÞlՏϟKԨ̩8F(04Hl̟ؖ ΪԯПJ

ЃЌ,f_˱Њ8J(�4)8@Ԩ̩O чؖòŬЂԻNԨ̩H8FOɴϦƍҿGO&h-ؖ

ѮЃҮKHCFINe)J̞Þ̒Ҽ·ѮЃlӮ*Pe(,N֏˒·ƅЫ·Ǡ́KШ˳ПK

DJ-fJ(è¿ؖчòŬˀӰоћH8FO͉[8(_NGOJ(�Van Maanen and 

Scheinؔ1979ؕN�чòŬˀӰ ( ɻœƅʑ NЃԯП҃͡\-ؖ&hчòŬˀӰ-ϳȌ

Nƅʑlɭ.Տ4:H()�֬Ǎ ƧؔׯˀӰΡȌԯؕN_H̞ؖÞNċѮӮŤN\Jf

ӮŤl_ˀӰKeCFԨ̩:hH()ЃԯͼʾlHCF(@NO̟ؖΪԯПKԂԮ̞נ;

6i@_NG_&C@HԎ*e)� 

 

ؔ2ؕ҄؄ПԒխ�  

>iGO �ؖчòŬˀӰ ( ̞ÞNƅʑ H()ƾ͟ПԨ̩ؔӮϠNЃԯؕlؖȏťȕK

HCFČ׮G.hČʔK[G֯*¿3F(0KOؖINe)K:iP((NAj),�¿

խNe)Kؖo{�­´·�qt´�GO>NRHDN˅ΔH8FéԨͶԘ-Њ(fih

NG&h-ؖ_)RHDN˅Δ-҄؄ПԒխG&h�44G҄؄ПԒխHOؖяȃПкԵ

lؖ˖ԻПJʗɪ,fϓҞПKȨľ:hNGOJ0ؖоћȡԻN҄؄ПԊȞKǓE(Fɒ

ѻПKЉľ:h̟Ϊؖ&h(Oؖ>iKeCFЉľ6i@яȃПкԵl˥:� 

ʄ͘[GNяȃʗʪK+(FOؖege(҄؄ПԒխHOؖоћȡԻHJhчòЂԻN

&h-[[NǹlĹ8ƇC@_NG&hH6iF.@�>ic*ؖ҄؄ПԒխK8׌Fо

ћҮKOؖʞʬПJԌ֡aؖӋ՚NĄĕaņȔKЌ͘:h�qo�l͸Ŗˮׄ:h4H-

Ο^fi  �@.X8 H()e)JԅѰʙlԒխKƜ[<FOJfJ(H6iF:إؖ�

� A-ؖo{�­´·�qt´�KǓE2PؖȡԻNĄĕÆџПJԒխO>_>_&gʅ

J(�(0fӪʍǌʼKÔȏN\lԥCF(hD_gG_ؖ>4KOʎ;ؖоћҮNؔǢ

0NǗƔؖӋԇ<LؕĄĕ-ϐgզ]�оћҮOкfL)BKؖülINe)Kԥgؖü

lINe)KԥfL,NƇ˫֏˒lӮCF(hNG&gؖ@H*�إ:X8 H()̚Ԏ

-Ϥ0H_ؖԒխO&h_NlɲŬ8ؖäN_Nl׎Ӧ:h�HԎ)eg_ؖ>Ne)J

ĄĕKǓE0Ƈ˫֏˒lӮCF(h,f4>ؖȡԻNԒխOƍҿKJh�8@-CFؖо

ћҮ-(,K�Ôȏ lԥj)H_ؖ>iOѼѵJÔȏGO&gʅ;ؖ>iOоћҮNĄ

ĕ,fȨ,ihԅѰПJԎԨKäJfJ(�оћҮOؖϳȌNĄĕlҽԾC@�Ôȏ l

þg¿3F(hH_Ԏ*hAj)�o{�­´·�qt´�Oؖ(,JhԒխK_ؖ>N
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ͫɠKOоћҮNĄĕ-&fMPJfJ(4HlԢ^hè¿ؖȡԻNÆџПؖΌтJˌ˼

lԒխNЧПH8J(� 

� 4N4HOؖo{�­´·�qt´�Kă˝86*:iPؖоћҮO[C@0ʞʬПK

ԒխlӮCF_e(JIH()4Hlʬƥ:hNGOJ(�]8jؖоћҮNӮ)ԒխK

Ąĕ-Įgզ]4HlԢԵ:h,f4> оؖћҮOӋf-Љľ:hԒխ- ԬؖͧȡԻؔ Үؕ

K(,JhɹףlÂ*ؖ(,JhЂȏNͼʾKŘ˗:hN,H(C@4HKȡ8Fؖeg

ӋԇП,DƅЫПKJf7hlʅJ(ؔArgyris et al., 1985, pp. 82-83 �ؕHgk2o{�

­´·�qt´�N_HGOؖ(,JhԒխlЉľ:iPȏťȕKƈ2ĮifiؖȏťN

̋ƱKʾŗ:hN,H()4HKؖҁʍNέʬ-ˇkiJ2iPJfJ(� 

>8Fؖ[6K44Kؖo{�­´·�qt´�K+(F҄؄ПԒխ-Ο^fihЃЌ

_&h�>iOѢПKؖȏťȕO �ؖȡԻlÆџП,DΌтK˪*@Ԓխ lоћҮK͋ʀ

8F(hHҭ*fih,fAؔ Argyris et al., 1985, p. 42 �ؕǢ0Nȏťȕ-Ο^hкԵ-ؖ

щѐПкԵaɵү¿ȃПкԵGOJ0 �ؖÔȏʙ l”8@кԵG&hׂgK+(F оؖћ

ҮO ȏؖťȕKHCFNČ׮G.hČʔlɵʾ8F(0@^K �ؖÔȏ lԥh҄؄ПԒխ

lγЊ:h�o{�­´·�qt´�GOؖ&0[Gȏťȕ-ʎԂH:h-@^Kؖʌɠ

ПJ҄؄ПԊȞKǓE.DDؖкԵlЉľ8F(0NG&h60� 

ƖͽKؖчòŬˀӰоћK+(F_ؖϳȌNчòŬˀӰ-J=ϳȌN̞ÞNƅʑl_@

f:,KD(F �ؖÔȏʙ lôC@҄؄ПԒխl˹х:h4H-Ο^fihAj)ؔVan 

Maanen and Schein, 1979, p. 214 �̞ؕÞNЈ.fi@҄؄l˪*@�ÔȏП JԒխK

ύ˝:h4HKeCFؖ&hчòŬˀӰ-ϳȌNƅʑl_@f:ԯЃNČʶʙ61-Ǚ8ؖ

>ilǓKѮЃҮ-ʬʗΡȌlӮ)ƍҿʙ-؈[hHҭ*fih,fA� 

GOؖԒխN�Ôȏʙ HOؖ(,K8F˗ċ6ih_NJNAj),�44Gؖµn

@Ӌ՚Nԯҭ,fгʪlʅh4HK8e)�ȏOؖ҄؄ПԒխlɂh4)8´�¸¤آ´

ԸԯOؖ̚ŬNԒխؔ+eSؖЈ.fi@҄؄NԒխؕlȣֶH:ht��|®�n¸-

ФmKӮCF.@4HG_&gؔe.g. Clifford, 1986; Emerson, Fretz and Shaw, 1995ؕؖ

                                                   
60 ,DFîͷӮŤяȃlͼʪ8@ŷ֘_ؖоћȡԻN�ЂK&hǹ Nˌ˼lЧ˥:Ԓխяȃ
HؖоћȡԻN�&hX.ǹ N˹хlЧ˥:ԅѰяȃOؖ×(KÁƍĿNֺćK&hH8ؖ

оћȡԻNԒխПĿ͜lӮ)ӮŤяȃOӋ;HؖȏťN̋ƱlǂhԅѰяȃWƙ,)H8@

ؔŷ֘, 1968, p. 11; 1970, p. 42 �ؕ 
61 ³q{ؔWeick, K.ؕNЊԥΪKĔCF �ؖ_CH_f86ؔplausibility  ؕHƦmG_((
Aj)ؔWeick, 1995, pp. 55-61, ֓Ԗ פ76-84 �ؕ 
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µn´آ¤¸�´_̖�NԯҭlЛӴ8F(hؔe.g. Van Maanen, 1979c; 1988; 1995a; 

1995b; 2010; 2011 �ؕµn´آ¤¸�´KeiPؖ̚ŬNԒխHOؖԒխKĩџCFȂǈ

:h̚ŬJh_NlЂǊ,f>C0gˤBɒCF0he)JƷ\GOJ(�t��|®�

p¸-Д̚ŬNӋ̚ŬWNҫԖG&gؖӋĿ@BNԎӡèǡNԎӡGOД̚ŬlĶЂ8Ӵ

Ђ:h4H-G.J(è¿ؖ̚ŬNԒխHO]8jؖԒխl⑥8F̚ŬlŔո:hƷ\G

&h62ؔVan Maanen, 1988, pp. 6-7; pp. 11-12, ֓Ԗ 28-29 Ԗ֓ ;פ 36-37  ,Wagner ;פ

1981 �ؕ4NʬƥGؖt��|®�p¸O�p{�­´63ؔGeertz, 1973, ֓Ԗ 26 Jؕפ

NG&gؖ̚ŬNԒխN¯o¯�pؔЂȏʙؕOؖԒխ>iӋûNɵɫ
ؘؘ
ؖ:JkBԒխN

þΪ·±�¯�{KeCFͼʾ6iF(h64ؔVan Maanen, 1988 �ؕ 

4)8@Ԇϟ,fؖVan Maanenؔ1988ؕOؖt��|®�n¸-˱Њ:hؔ1ؕĹȏП

ϲԥؔrealist talesؕؖؔ2ؕƢНûNϲԥؔconfessional talesؕؖؔ3ؕŸԻδNϲԥ

ؔimpressionist talesؕN>i?iNϲԥɵɫlϳʋE2hþΪ·±�¯�{KD(FN

ƅЫПJҭȞlӮ)65�͏ԯ̚GOؖчòŬˀӰоћK+2h҄؄ПԒխK8׌Fؖ4i

fNϲԥɵɫNÆG_ϳKԒխN�ЯΌ6 lɲ0ōןK˕8ľ:ؔ 1 ĹؕȏПϲԥNþΪ·

±�¯�{l˱Њ8F\@(� 

ĹȏПϲԥlϳʋå2hþΪ·±�¯�{Oؖ)҄؄KǓE0ӢҮʙؖ
ĳǍПɵɫؖ

�ЂǊNÞ�NԆϟؖ�Ԍ֡NįҿʙؖN 4DG&hؔVan Maanen, 1988, Chapter 3, ֓

ԖѦ 3ѡ �ؕ� �  

                                                   
62 µn´آ¤¸�´NԯҭNǓЦK&hNOؖԎԥԯП՜ƽؔlinguistic turnؕG&hؔVan 
Maanen, 1995a �ؕ>4GO Ђؖȏ-[;&g >ؖilĹ8ƇC@҅͟H8FԎԥؔ KehԒխؕ

-&hNGOJ0ؖ]8jԎԥ-ĩKȂǈ8ؖԎԥNĠ.KeCFЂȏؔkikiKHCFЃ

ԌƍҿJɵGĿѯŬ6i@ÃА -ؕͼʾ6ihHҭ*h�ԎԥԯП՜ƽKD(FO нؖؐؔ 1993ؕؖ
Gergenؔ1994; 1999ؕؖ Burrؔ1995ؕJIlƁϧN4H�J+ؖнؐؔ1993ؕO �ؖԎԥԯП

՜ƽ H()ԖԥOԧԌl˜0_NG&g �ؖlinguistic”H()ԥO �ؖԎԥԯKֺ:h H()
ʬƥGJ0 �ؖԎӡWֺʍlƙ2h H()ʬƥƔ(AHխXF(h� 
63 Ϥԯ4N4HOؖt��|®�p¸-ӪͼaþgԝG&hH()4Hlʬƥ8J(�zo¸
�ؔGeertz, C.ؕ-խXhe)Kؖt��|®�p¸NЧПOؖЂǊNÞ�NЈγWNЃԌlο
^ؖȡԝl˞Ǥ:h4HK&h�>N@^KOؖŵKʉҁGΌтJԒխlӮ)4HKOʬƥ-

J0ؖԒխOЂǊNÞ�N҄؄KD(FNt��|®�n¸Ӌ՚NԌ֡GJ2iPJfJ(

ؔGeertz, 1973, ֓Ԗ פ26-28 �ؕ 
64 Ԏ)[G_J0ؖ¯o¯�pNͼʾK+(FɵɫNĠ.l֢Ԇ:h4)8@ЛʪOؖ͏ԯ̚
Ѧ 3ѡGƇg¿3@Щ×ӮϠԯH⑥;h_NG&h� 
65 Van Maanenؔ1988ؕO4ièǡK_ؖؔ 5ؕˉńПϲԥؖؔ 6ؕɵɫÈҧПϲԥؖؔ 7ؕ̚ȃП
ϲԥؖؔ 8ؕ�­q´�ɵɫNϲԥؖKD(FؖѲŵJԎƂlӮJCF(h�[@ Vؖan Maanen
ؔ2010ؕGO̞ؖ@Kؔ9ؕͼոПϲԥؖؔ 10ؕ£��ͼոПϲԥؖؔ 11ؕ˹ԎûNϲԥؖ-ԯ
9fiF(hؔɴ̚ϽN֓ԖO֥ؖÙ·úө·{´�·µn´(¤¸�´ؔ2010ؕKƆ֮6iF
(h �ؕ 
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)҄؄KǓE0ӢҮʙؔexperiential authorؔ ityؕؕ HOؖ�{��ؔ‘,i@_NؕN

΀ǺؔauthorityؕE2N@^Kؖ�{��,fӢҮӋ՚Nǹlν8ƀg �ؖЂǊGN҄؄

>N_N Kԥf<hؔD[g �ؖЂǊGN҄؄ KӢҮʙlɒȶ6<hؕH()þΪ·±

�¯�{G&h�>4GO_CQfؖЂǊNÞ�-ԝ8@4HؖӮC@4Hؖҭ*F(h

4HN\-‘.Ԓ6iؖ>)8@ԒխNӑƎӺl̴:e)JӢҮؔԊȞҮؕӋ՚NƢНa

ƅЫO¹ŀ˸,iJ(�>iKeCFԩҮK �ؖԑҘlјmAӢҮؔԊȞҮؕJfԪG_ؖ

ЂǊGƖ9e)J҄؄l:hO;Aؔ ҅͟H8F Ɩؖ9e)JԒխ-Ј[iF0hO;A  ؕ

Hʗk<ؖԒխNĹȏʙlċԘ:hNG&h� 


ĳǍПɵɫؔtypical formsؕHOؖЂǊNÞ�NЈγN&gUi@ҁ֘l˸04HG

ؔ>8Fؖ>ilû−П,DĸֵJ[GKӤј·֚ҡ:h4HGؕؖ >)8@Ԓխlؖ>N

̚ŬNĳǍПJʾƫN�͏ɴNЈγؔ real life  ؕH8F˹х:hþΪ·±�¯�{G&h� 

�ЂǊNÞ�NԆϟؔthe native’s point of viewؕHO �ؖЂǊNÞ�N_NNԄ̟N˹

х l֢̈́ԂԆ:hH()þΪG&h�ЂǊNÞ�NԆϟl˪*hH()4HOؖt��

|®�n¸KHCF͸^FԯÓПJƯׯG_&h-66 ĹؖȏПϲԥK+(FO ЂؖǊNÞ�

NǝlҖʾ8F‘.Ԓ:ؖ̚ŬП�²¸x´·Ρ[g̚Ƌ·ЂǊϳ”NԎӡ։(l׭ҚK

ɭЊ:hؖH(C@±�¯�{KeCFԌΡ6ihؔµn´آ¤¸�´Ӌ՚NԎӡlēg

iP ؀f6ihؔtamed)׻ؖ�  ؕؔ Van Maanen, 1988, p. 50, ֓Ԗ  �ؕؕפ98

�Ԍ֡Nįҿʙؔintepritive omnipotenceؕHOؖ̚ŬNԌ֡·˹хK8׌Fؖt��

|®�n¸lϳ΀ПK”ҿJџǗKҡ0H()þΪG&h�Ԍ֡Nįҿʙlтċ:h@^

Kؖؔ i �ؕ«°}¦JIėǤJĩ⑴NЃԯK׮hؖؔ ii ЂؕǊNʾƫӋ՚NԄԌK׮hؖؔ iiiؕ

�҄؄ПK⑶( ͺʔGJ0�҄؄ПKժ( ͺʔlЊ(hؖؔ ivؕ&hԌ֡l̊*hÔȏ

N\lέʬο0֏˒:hؖH(C@̟Ѭ-Њ(fih�>8F̈́ʂKؖؔ vؕ4)8@̟Ѭ

KeCFтċ6ihԌ֡NįҿʙKȡ8FؖƅЫПJвɇ8l¹ŀƙ2J(ؖH()_N

-˧3fih� 
                                                   
66 ā*Pؖ³��´ؔWatson, T. J.ؕOؖԪ_̚Ŭ·ԎԨ·̣ȂЃԯ,fӋЌKOJgʅJ(
è¿ؖt��|®�n¸-ЂǊNÞ�NЈ.fi@҄؄l˪*h4H-G.hH()NOӋʧ

iG&gؖINe)KчòПÃА-þŤ8F(h,ؔHow the social world works?ؕKϥϟŬ
:hԲӪ6lˤDX.AHÈɱ:hؔWatson, 2011, pp. 212-213 �ؕ4N³��´NÈɱKȡ
:h¯�®qH8Fؖµn´آ¤¸�´OؖӋfN̚Ŭ·ԎԨ·Ĥц·ҩʲKǐ^զ[i@t

��|®�n¸-ؖÞ�NЈ.fi@҄؄lȐԊПK˪*fihk2GO_BjmJ(H8@

¿Gؖ>iG_äҮ-̤ɓNÆGĀЊ:hʬƥHüH,ːgƔ(lD2F(0ؔin coming to 
term withؕ@^KOؖȪJ0H_�ЂǊNÞ�N׬NÆ K-CD4)H:hؔtry to gulpؕ
ʎԂ-&hH:hؔVan Maanen, 2011, p. 227 �ؕ 
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è¿-ĹȏПϲԥNþΪ·±�¯�{G&h- µؖn´آ¤¸�´Ӌ՚-խXhe)Kؖ

ԒխN¯o¯�pOؖʎ;8_4ifNþΪ·±�¯�{NŰįJ֋ЊKeCFċԘ6i

hk2GOJ(�̲KOؖӢҮӋ՚NƢНaƅЫlָх8@̟-ؔƢНûNϲԥؕؖ ԒխN

¯o¯�p-Ǚ:4H_&h֥ؔÙ, 2010, 47פ �ؕ&h(O �ؖĹȏПJԒխNÆK_ؖ

ԧgaÁΌтJ֘Ŀ-RdCH8F¹DaÕDO&h,_8iJ( Hϒf:4H-ؖ,

*CF�{��NČ׮ʙl؈^h4H_&hؔVan Maanen, 1988, pp. 56-57, ֓Ԗ 108

פ �ؕH_&i֢ؖ ԂJϟlҝgի:JfPؖ҄ ؄ПԒխK8׌FOˀВПʯɣ-Ο^fi

hH()4Hؖ>)8@ʯɣNħGؖ͏ԯ̚O68&@gĹȏПϲԥNþΪ·±�¯�{

l˱Њ:hH()4HG&h� 

 

4. 3 Gr��©�´��O�� 

44[Gؖ�®|¤�p�¦Nʗʪlҋˊ8@o{�­´·�qt´�KǓE.DDؖ

чòŬˀӰN̟ΪԯПԆɤlӼɲ8F.@�чòŬˀӰоћO̞ؖÞ̒Ҽ·ѮЃN̋Ʊl

ǂhX0̞ؖÞ̒Ҽ·ѮЃNЂǗKџDѮЃҮKHCFƁϧ·ĀЊKĕ:hкԵlָЛ8

F(04HlЧПH8ؖ>N@^Kƾ͟ПԨ̩a҄؄ПԒխlˀВПKγЊ:h_NG&

C@�4)8@̟ΪԯKͫ7:JfP чؖòŬˀӰоћ-˹х8F(0�чòŬˀӰ ( ̞

ÞNƅʑ NƧׯOؖӋϦяȃK+2hΪŋNe)K¹ȌN͗ìÀGɓK�Ό86 lт

Ѻ:he)J_NGO&gʅJ(8ؖ]8jؖ>)G&CFOJfJ(
ؘؘؘؘؘؘؘؘؘؘؘ

�J=JfؖΌ8

(кԵlկ(Ο^hH()оћʯɣOɾ�K8F̞ؖÞ̒Ҽ·ѮЃNЂǗGЈ9hͽ�J

Ưؔׯā*P �ؖňɣŬ6i@ˀӰ ( ege(֋ʑ H()Ƨׯ,fNսӄÔāؕlԄӠ

H6<F8[),fA�ҝgի:-ؖµn´آ¤¸�´H�©q´->_>_ƯׯԆ8@

4HOؖϳȌN̒Ҽ·ѮЃ̟ΪN”ŞʙlӋ̩H:h&[gؖЂǗGЈ9hͽ�JƯׯ-

Ьփ6iF8[)4HAC@ؔVan Maanen and Schein, 1979, p. 213 �ؕ 

8@-CF �ؖˀӰNоћ�H8FNчòŬˀӰоћKΟ^fihNO �ؖ֋ʑNоћ�

-ӮCF.@e)Jؖ̈́֋J̒Ҽ·ѮЃ̟ΪN֏Ņؖ:JkB �ؖ���·�®{�p�N

тџ GOJ(�ѮЃҮ-üf,NƯׯKШ׌@8ןKؖäN̒Ҽ·ѮЃ̟Ϊ-֏˒ƍҿ

G&h4Hlх:4HؔVan Maanen and Schein, 1979, pp. 231-232ؕؖ :JkB �ؖv°

���pµ·�®{�p�N˲Ҁ 4>-Ο^fiF(h�Bell, Raiffa and Tversky, ؔ 1988ؕ

OؖчòяȃNЃԯlؖؔ 1ؕÞ�-ȏ׌KINe)KӮŤ8F(h,l˪*hԒխПЃԯ

ؔdescriptive theoryؕؖؔ2ؕÞ�OINe)KӮŤ:hN-ЃʪПG&h,lԯ9hԅѰ
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ПЃԯؔ normative theoryؕؖؔ 3 >ؕi?iNϷΧNÆGÞ�Nege(ӮŤlȨ0ΡȌō

˹l˥8х:Ľ̟ПЃԯؔ prescriptive theory Nؕ 3DKĿ8״F(h-67 4ؖNĿ״KǓ

E0JfPؖчòŬˀӰоћO̞ؖÞ̒Ҽ·ѮЃK+2hؔ3ؕĽ̟ПЃԯNЉľؖѮЃҮ

Nege(ʬʗΡȌlĈ:Ľ̟ПкԵؔprescriptive knowledgeؕlָЛ8F(0_NG

&hHԎ*e)� 

:GKͶԐ8F.@e)Kؖo¸�¯�-ӮϠƍҿJкԵؔArgyris, 1996ؕH8F˲ћ

8F.@N_ؖ4NĽ̟ПкԵG&C@�Ķɣх8F+0JfPؖ>iO �ؖϷΧ sK+(

Fؖ̔ ͟ cl⑴ʾ:hKO ӮؖϠ al<e H()ӮϠNЃԯؔ Argyris and Schön, 1974ؕ

KΦC@ɵGоћʾ͟l˹х:h4Hl˥8F(@�eCFؖ͏ԯ̚K+(F_ؖ4NӮ

ϠNЃԯNɵɫKǓE0ɵGоћʾ͟l˹х8F(04HK8e)� 

Ѧ¹KؖчòŬˀӰоћNʾ͟Oؖ&hˀӰ-INe)JϷΧGĀЊG.hN,lх:

ϷΧ slϳȌ:h_NGJ2iPJfJ(ؔVan Maanen and Schein, 1979, p. 214 �ؕ4

4GülϷΧ s HԄJ:,KD(FOؖ(0D,Nͯ-&hAj)�Van Maanen and 

Scheinؔ1979ؕNǗƔOؖ҃ҜN¾·ħ¨�°Gх6ihҶҿ·׉ȷ·ÆʍʙN>i?i

NѓӮlϷΧ sHԄJ:�Van Maanenؔ 1976ؕNǗƔOؖؔ Ò͋ПчòŬؖؔؠ˒1ؕ֏ 2ؕ

ƁĮؠľò(ؖؔ 3 ҋؕҌؠǠȖN¾Δ׉N̲−ł�s¸�lϷΧ sH8F(h�&h(Oؖ

ҶťNϳʙؔBatistic ̌, 2018ؕlϷΧ s HԄJ:4H_G.hAj)�͏ԯ̚GOؖVan 

Maanenؔ 1976 N̲ؕ−ł�s¸�legҁĿŬ8ؖ҃ ҜƁĮèōNؔ 1 Ũؕؔؖג 2 ֏ؕҭؖ

҃ҜƁĮʂNؔ3ؕоčؖؔ 4ؕ⑥ɓͷťWN֚ȶؖ>ièׁNؔ5ؕͷťؖNØDN�s¸

�N>i?iNΔ׉lϷΧ sH:h� 

� ѦÕKؖчòŬˀӰоћNʾ͟Oؖ>i?iNϷΧ sKD(FؖѮЃҮ-Ƈg)hӮϠ

alх:_NGJ2iPJfJ(�чòŬˀӰоћK+2hӮϠ aHO Ԏؖ)[G_J0ؖ

чòŬˀӰN4HG&h�чòŬˀӰоћOؖѮЃҮ-ȏ׌KĀ)4H-G.hчòŬˀ

ӰKOINe)J_N-&hN,lх8F(04HKJh�>Nؖ׌Van Maanen and 

Scheinؔ 1979ؕؖ +eSؖVan Maanenؔ 1978; 1982ؕKeCF˹х6i@чòŬˀӰNĀ

(̟lх:NO_BjmN4Hؖ҄؄ПԬͧl⑥9FЛԄ6i@̞@JˀӰKD(F_ؖ

                                                   
67 Õ͔ؔ2002ؕOؖ҄Ʒȃؔ¤��§´�ԯؕOؖ̈́҂ПKOĽ̟ПЃԯؔÕ͔NԖԥGOؖ
�˥ǂПЃԯ ؕ NЉľKƙ,)X.G&g >ؖic*K҄ƷȃNЃԯO eؖge(ʬʗΡȌl

Ś2hŖؖ:JkBؖ>NȏЊПĄĕKeCFԙĄ6ihX.G&hH:h� 
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>NĀ(̟HH_KկŘ8F(04HK:h68� 

� Ѧ¾KؖчòŬˀӰоћOؖ>i?iNчòŬˀӰNĀЊ-ɭ.Տ4:҅͟ clх:_

NGJ2iPJfJ(�Ϥԯؖ̔ ͟ cO̞ؖ ÞNƅʑN4Hl˥:�Van Maanen and Schein

ؔ1979ؕK+(FOؖ҅͟ cH8Fɻœƅʑͺʔ-ҡ,iF(@�ɻœƅʑͺʔOؖӮϠ

ƍҿJкԵH8FOk,ga:(-ؖ͏ԯ̚ 2. 1G_խX@e)K̞ؖÞNǢͽJƅʑl

ԄӠH8F8[)ʜi-&h�>ic*ؖ͏ԯ̚GO̞ؖÞNƅʑH8FؖÈKؖˀӰK

eCFͼʾ6ih̞ÞNʬƥlƇgˈ)4HK:hؔā*Pؖؔ 1̞ؕÞO̞ؖÞ̒Ҽ·Ѯ

ЃNÆGؖӋĿӋ՚-ҡ,i@ϷΧlI)Ȍҧ8F(hN,2̞ؕؔؤÞOؖäҮlImJ

ȂǈH8FȌҧ8F(h,3̞ؕؔؤÞOؖӋĿӋ՚lImJȂǈH8FȌҧ8F(hN

ؤؔ, 4 Щؕ×ӮϠNÆGNѮЃҮaƖģNUh[(lINe)JʬƥlˤD_NH8FЃ

Ԍ8@N,ؤ H(C@_N �ؕ_Bjm̞ؖÞNʯɣaӮŤKD(F_ؖ֋ȍؖ҅͟ cH

8FƇgˈ)� 

� è¿lԂѺ:iPؖ͏ԯ̚GOؖèÀNɵɫKΦCFĽ̟ПкԵlָЛ·˹х8F(0

4HKJh� 

ϷΧ sؔؠ 1ؕŨؔؖג 2ؕ֏ҭؖؔ 3ؕоčؖؔ 4֚ؕȶؖؔ 5ؕͷť 

ӮϠ aؠчòŬˀӰ 

҅͟ c̞ؠÞNƅʑؖÈK̞ÞNͼʾ:hʬƥ�  

ؔ1̞ؕÞO̞ؖÞ̒Ҽ·ѮЃNÆGؖӋĿӋ՚-ҡ,i@ϷΧlI)Ȍҧ8F(hN

 ؤ,

ؔ2̞ؕÞOؖäҮlImJȂǈH8FȌҧ8F(h,ؤ 

ؔ3̞ؕÞOؖӋĿӋ՚lImJȂǈH8FȌҧ8F(hN,ؤ 

ؔ4ؕЩ×ӮϠNÆGNѮЃҮaƖģNUh[(lINe)JʬƥlˤD_NH8F

ЃԌ8@N,ؤ 

  

                                                   
68 ̞@JчòŬˀӰlƖȌ:hؖ׌>iO&[gK¹Ӓʙ-0؈F_JfJ(8ؖ&[gKϳ
ΑG&CF_JfJ(�J=Jf ¹ؖӒʙ-؈փ/hкԄOЂǗ±�°GʎԂH6ih�ˀӰ 

ПJкԵKJgK0(8 ϳؖΑփ/hкԄO äؖN̞Þ̒ҼЂǗWN֋ЊƍҿʙKË80Jh�

оћҮKOؖԒխNЧП-&0[GˀӰПкԵNЉľK&h4HlʬԵ8DDؖͽ�JЂǗK

+2h֋ЊƍҿʙlċDєɣN¹ӒʙlˤDÆѰǁNЃԯlЈ\ľ8F(04H-Ο^fi

hؔVan Maanen and Schein, 1979, p. 256, footnote 6 �ؕ 
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 Ѧ 5ѡ� ňɣŬ6i@̞Þ̒Ҽ·ѮЃKȡ:h̞ÞNƅʑ 

 

͏ԯ̚ 2. 2. 1GтԢ8F.@e)Kؖ4i[GN҃ҜчòŬоћK+(FňɣŬ6i@

ˀӰO̞ؖÞN֋ʑĈռKHCF̈́_”ŞJˀӰH6iF.@�D[g̞ؖÞKȡ8Fe

ge(чòŬl̠:@^KOؖʬԵПK֏˒·Ԕԏ·ͼոŬ6i@чòŬ̠Ѭ-ÁƍΆA

H6iF.@�Ϥԯؖ>N4HӋûOüfԧgGOJ(�A-ؖ���·�®{�p�H

6ihňɣŬ6i@ˀӰOؖ_Bjmؖ¼ҿӨGOJ(�>iOؖ҃ҜKHCF͉[80

J(̞ÞNƅʑl_Ј96<ؖѮЃҮKO>ifNƯׯПƅʑWͤ՛KȡĽ8F(04H

-Ο^fih�͏ѡGĲûПKͶԐ8@(NOؖ[;ؖЃʔ·Þ͓ġ·ӮŤύŋl̩тŬ

8ؖ>ilʬԵПK֏˒·Ԕԏ·ͼոŬ6i@ؔ_NH8F̞ÞK҄؄6ihؕчòŬ̠

Ѭl⑥9F̞ÞK̒*զmG(04Hؖ:JkBؖňɣŬ6i@̞Þ̒Ҽ·ѮЃ-̞ؖÞ

N(,JhǢͽJƅʑlЈ\ľ:N,ؖH()4HG&h�>8FؖHgk2̞ÞNƯׯ

ПƅʑKϥϟlɴFDDؖ>iKȡĽ:h@^K(,JhчòŬˀӰ-Њ()h,lͶԐ

8F(.@(� 

>N@^K͏ѡGOؖfG'C8bZ¸aͩɫòчK+2h̞Þ̒Ҽ·ѮЃNÔālҭ

Ȟ8F(0�èÀGO[;ؖfG'C8bZ¸aͩɫòчK+2h̞Þ̒Ҽ·ѮЃN̟֦

KD(FխXؔ5. 1ؕؖ ͏ԬͧNͺԂlх:ؔ5. 2 �ؕ>NʂؖƖчWNƁĮփєK+(Fؖ

ňɣŬ6i@̞Þ̒Ҽ·ѮЃ�²|®¦l⑥փ8F(0ÆG̞ؖÞOINe)Jʬƥlͼ

ʾ8F(@,ؖ>8Fؖ>iOINe)JчòŬˀӰKeCF_@f6i@_NG&hN

,lͶԐ8F(0�>N׌NԒխ·Ŀ͜Oؖ҃ ҜƁĮփєN̲−łKΦCF Ũؖؔג 5. 3ؕؖ

֏ҭؔ5. 4ؕؖ оčؔ5. 5ؕؖ ֚ȶؔ5. 6ؕؖ ⑥ɓͷťؔ5. 7ؕN�s¸�KĿ2Fռ^F(0

4HK8e)� 

 

5. 1 �������9�y_?��	��q=o�8���r³ 

� fG'C8bZ¸aͩɫòчؔèÀؖfG'C8bZ¸aؕOؖ”΄֣ӝ·øդӨ֣ӝ·

ϤςŘ׸ƩNòƫňȆ֚�¸��lÔͷH:hòчG&h�̤͏¯�q{°ւŤɋΛNò

ؔ1977~1997 ɘؕH()Ѕǘ NPO NγŤlΗûH8Fؖ1988 ɘKԔџ6i@ؖʄͷƫ

245Ɨؔ2013ɘ 2“͎̲ϟؕl˓*hÆǕîͷG&gؖ”΄֣ӝѨNòƫȆ֚�¸��ò



73 
 
 

чH8FO���·�®´�NǊ÷lѱ(F(h69�fG'C8bZ¸aNîͷЃʔOؖ

Ѕǘ NPOH8FNγŤlƈ2ҋ/ؖƅ̬8@_NG&gؖ>NæӴПJ_NO –H׸ؖ�

f8l⑥9FˤҌƍҿJчòNȏЂlЧ˥: H()_NG&h� 

ÞÔֵ֘ KΚKeiPؖЅǘ NPO,fľЛ8@fG'C8bZ¸aOؖ_H_HЃʔ

Пęמ-ןɓKɲ0ؖчƫ_ԦȏGЯןЧG&C@-ؖ>NĿؖċȇПG˦ˀʬΉKË8

0ؖ����lӮ)׌N��¸�ʮ_ՓgJ,C@�>4G 2ؖ006ɘצ,fؖчƫN��

��ʏƙNɲŬ-ؖÞ͓Ҽʾ¿NÈ@hԫׯHJC@�ЃʔNı”O_BjmN4Hؖɋ

ǗNѣÓžЃNÆGԾ2;K����lȵָ8F(0ҿŖNϿʅ-ؖàʂN֢ԂJԫׯH

8FԔȌ6i@NG&h� 

[; Οؖ^fihÞ͓ԂìH8F H–f8l⑥9Fؖʕ׸ؖ� ҌƍҿJчòNȏЂl˵ռ

:hЂȏПЃʪÈҧҮ H()_N-˶3fih4HKJC@�4N�ЂȏПЃʪÈҧҮ 

H()Þ͓ġO �ؖ4)&g@(H()ɲ(ʗ( ʏlˤCF(hЃʪÈҧҮG&CF)؈ؖ

Ή8(ؖH()ęןHؖЃʪlʗ(˸0A2G҂kf<;KؖĲûŬ8FȏЂ[G4/D

2h@^KЂȏПJo�²¸�-ľ͘hÞؖH()ęןN 2 Dl҈Ɣ8@ͺʔ 70lӴ8

F(h�>4GɲԬ6iF(hNO�ؖЃʪ H�Ђȏ H()¹Ԅ:hHЩƅ8@_Nlؖ

ÕҮ˒¹GJ0҈Ɣ8F(04Hؖ>N@^KؖϲÔl¹DNęןA2GJ0ؖͽ�J⑵

C@ęן,fҭ*F(04HG&h�4N�ЂȏПЃʪÈҧҮ H()Þ͓ġlؖegĲ

ûПJӮŤԅѰKӠH8զmA_N-�³¸y´|·��q° HƦPih_NG&gؖ

ĖЃԊ·Ԧȏ6 H(C@>i� �¸¦³¸{� ʌɠ� ˦ˀ� ͏Սʏƙ� ȐԆϟ׵�

?iNקЧKD(FؖӮŤԅѰ-х6iF(hؔӴ 5. 1 �ؕ 

4N³¸y´|·��q°OԙĄňɣNקЧK_JCF+gؖΘ͊NǷͷōؖƓ֘ңG

ƭƨ8@gHؖʌɠ8@μ④NԚ\-J6iF(h�_Bjmؖ͏ѡGʂKͶԐ8F(0

e)KؖŨג·֏ҭ·оč·֚ȶʂͷťJIN&fchΔ׉K+(F_ؖ4NЃʔHЂȏ

П����ʏƙNÄęןH>N҈Ɣ-ɲԬ6iF+gؖ>N@^NʬԵПJ̒Ҽ·ѮЃ̠

Ѭ-Ԕԏ·ȏ̠6iF(h� 

� A-ؖ4ifЃʔ·ӮŤύŋlμ④6<e)H()Ԛ\Kȡ:h̞ÞNƅʑOؖ¹ͽG

OJ(�ÞÔ֘N EΚؔĮч 3ɘЧؕOؖ4)8@Ԛ\N҅͟lһȌПKԥh� 

                                                   
69 2018 ɘ 10 “ؖfG'C8bZ¸aO �ؖfG'C8bZ¸a �®´�OΒ8@[[ؖv

q��{�·®·ǤǊͩɫòчKƝƆƔÿ6i@� 
70 чĴՊ̜�fG'C8bZ¸aNÞָ͓Л � 
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ؔfG'C8bZ¸aKOؕ(jmJ�q�NÞ-(hNO_BjmJmG:2Iؖο

(H4jG��´�OI4,8f⑥9F(hN-&hHʗCF(F�чĴGI)()��

´�GãÔ8[8d)MؖCF()NlΡ^@_N-&hmG:e�³¸y´|·��q

°CF()�4iCF:50ӴןПH()eg,Oؖ]8jο(֘ĿNԝJNG�>4N

ı⑥ϟO҅ͼ&hN,JHʗ([:e�ؔ ÞÔ֘ EΚ 3ɘЧؕ 

 

� μ④Nʾ͟KD(FN4)8@һȌПJԙĄHOДJhaaƛȌПJԥg_Ԅfih�

ϲε֘N DΚؔĮч 3ɘЧؕOؖ³¸y´|·��q°KD(Fؖ·Ne)Kԥh� 

 

(aֵؖ(JؖǢ(JCF�>i1f(,J�ŅKԎCFh4H¹đ¹đKȡ8Fؖ4

)ʗ)ؖ&&ʗ)OJ,C@G:M�4i-((eMؖCF()NO>iYIJ0F�[

&ؖΌԯAeMCF()1f(N՞(Ѧ¹ŸԻ-&CF�Gؖe0e0ãÔ8FaCF\

                                                   
71 чĴՊ̜�fG'C8bZ¸a ³¸y´|·��q° ver. 3 � 

 �(ȐԆϟ ·ɓK+ȐͽNџǗKџBؖ+ȐͽKϋՓ8F_f*hãÔl8e׵
·ӋĿNЧaҳG+ȐͽN�¸�aru´�lˌ˼8e)� 
·+ȐͽWN̈́֋J˹ͯlʍ-2e)� 
 �(ȐȡʑÖ֢́ԂͷťG&h�:XFKĥĩ8e׵·

͏Սʏƙ ·ӴןПJÔԻGOJ0ϲÔNҽ̷lЃԌ8ؖЧПH�¸°l̩тK8FãÔl8e)� 
·͠ӡ͎ѯK˪ki;ؖįûlĎз8FϲÔl˪*e)� 
·ϲÔlǢןПK˪* Õؖʁҽƅ:h4H-&CF_>ifN҈ƔlЧ˥8FӮŤ8e)� 

˦ˀ ·ЂϷKϋՓ:h4HJ0ؖŢΜlˤCF˦ˀ8Ҍ2e)� 
·ľ͘J(Ԏ(Ԗlҭ*hNGOJ0ؖI)aC@fľ͘h,lҭ*e)� 
·˥хaѫ*lʀDNGOJ0ؖɴÔҮʬԵlˤCFؖӋfռmGӮŤ8e)� 

ʌɠ ·ο0њl˯j)�њNШɿOӋϦHǤ.0Jh� 
·ahHΡ^@4HÖ́ʂ[G԰^;KƇg҃_)� 
·Ȉ̪JǵŴl<;ؖege(҅͟·̟ΪlΟ^F҉*ֹJ(̋ƱlӮ+)� 

�¸¦ 

³¸{ 

·�¸¦NЧ;⑴ʾKƙ,CF¹ÇHJCFӮŤ8e)� 
·�¸¦a§´�¸WN̊˾lʨ8[;ؖŴŖ8FãÔl8e)� 
·ʦϪlˤCFHg0\ؖƤǁlɊ.զ\Ť,>)� 
·ƛȌaˉńGOJ0ؖʬԄNДJhЩ˅K_ҳlğ2e)� 

ĖЃԊ· 

Ԧȏ6 

 �(NȈįl˗ċ:hîͷN¹ƫH8FؖɓKӋfNȕ̡KԠihãÔlʍ-2e׸·
 �6J(�5[,6J(�:1Ш>)׎·
·џǗaɘؒ·ʙŅKֺkf;ؖԪKȡ8F_ӺӴJ0ԦȏKȡʑ8e)� 
·ƤǁN<(K<;ؖϲÔ-)[0(,J(žƾl[;OӋfKΟ^e)� 

Ӵ 5. 1 fGC'8bZ¸aN³¸y´|·��q°71 
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hHؖЧ;K˶3F(hkgKOòчH8F>CBKƙ(FJ(eMCFʗ)4HN̟-

ЧKD04H-Ǣ(JHOʗ)mG�A,fʗ(Įi_J(G:8ؖ˶3hJf>)()

KaCF(4)e׶ \ؖ@(JH4jlBdCHИƯH(), ⑵ؖƨʮlԇ*[:�ؔ ϲε

֘ DΚ 3ɘЧؕ 

 

� DΚO³¸y´|·��q°l̋^Fԩ]@SKؖӋĿ_Ɯ^@Ǣ0Nчƫؖ>8Fò

чįûH8F_ؖ³¸y´|·��q°G˶3fiF(he)J4HOȏՖG.F(J(

HԎ)�_Bjm ³ؖ¸y´|·��q°-ԔȌ6i >ؖi-ؔ ȪJ0H_ �ؖкCF(h 

H()±�°GOؕμ④8F(h,f4>ؖDΚNe)K³¸y´|·��q°HЂϷl

Ι՟8FƯׯϟlЛԄ:h4H-ƍҿKJCF(hNG&h-ؖΒʔJ-fĴןŬ8@Ӯ

ŤύŋKeCF̤�NȏՖ-Ť΄E2fihH()ÔʯKOӍCF(J(e)G&h� 

Ɩ90ؖƷͷ֘N HΚؔĮч 3ɘЧؕOؖ³¸y´|·��q°N�׵ȐԆϟ KD(

Fؖ·Ne)Kԥh� 

 

ϲεK(hHؖ̔ ͼ ȐԆϟCFӧ(mG:e�̈ؖ׵ �lт,KגӜ:hmG:2I_ؖ

ȏ׌K+ȐͽHШ˳òCF(hk2GOJ(NG +ؖȐͽ-Ԅ*K0(mG:�aCQgؖ

q§¸�8K0(mG:M�ImJ+Ȑͽ-ʀCF(hmAj)H,ؖ4ilImJK֢

ԂԆ8FʀCF(hmAj) Hؖ,�ͷťKϬ*F8[)H>4[Gҭ*fiJ0F�ؔ Ʒ

ͷ֘ HΚ 3ɘЧؕ 

 

� 4Ne)Kؖ³¸y´|·��q°OؖоčNֹ͋O_BjmN4H֚ؖȶʂ_Θ͊ƭ

ƨ8F(hK_,,kf;̤ؖ�NͷťK+(FO8P8Pʐi6fiF8[)� 

Ʒͷ֘N IΚؔ2ɘЧؕ_aOgؖ³¸y´|·��q°HЂϷNÌוKD(Fԥh� 

 

³¸y´|·��q°HؔЂϷ-ؕ,2וiF(hHʮ9h̲O&g[:M�@Aؖ³

¸y´|·��q°ؖ&iOЃʪGO&hNGؖ&ilկ(Ο^hNO֢ԂAHOʗ)m

G:2I�ؔ Ʒͷ֘ IΚ 2ɘЧؕ 

 

è¿Ne)Kؖ³¸y´|·��q°Oؖ>iHЂϷlΙ՟:h4HGƯׯϟlЛԄ:

hH()ϟGO΄ҿ8F(h-ؖȪJ0H_ؖؔ ĴןŬ¨�°-ʪȌؖ&h(Oؖ͋ʀ:h
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e)KؕʄͷƫNӮϠlĴן,fŤ΄E2h_NH8F΄ҿ8F(hk2GOJ(�_B

jm 4ؖ)8@ЂϷlƈ2F�ؖЃʔaӮŤύŋlegμ④6<hKOI):iPe(,ؤ 

H()Ư(lџFh4H_ƍҿG&hAj)�A-ؖ44GOؖ>)8@Ư(lџFhæ

kgKؖegđ�NϷΧKЧlƙ2ؖЃʔaӮŤύŋKD(FNňɣŬ6i@̒Ҽ·ѮЃ

N>i?iNԚ\-̞ؖÞNINe)JƅʑlЈ96<F(hN,KέЧ8@(�Hgk

2ؖ>i-INe)J̞@JƯׯlЈ\ľ8F(hN,ؖ>ifNƯׯKȡ8FѮЃҮO

INe)KȡĽ8F(hN,ؖH(C@4HlԟҁKͶԐ8F(4)� 

 

5. 2 §x|¡ 

� ͏ԬͧOؖfG'C8bZ¸aѮЃ͏֘ÞÔֵ֘ K ΚNįןПJŴŖN_Hؖ2012 ɘ

11“KגÆПKӮki@�ÈJԬ̟ͧΪOq´�µ«¸G&h�q´�µ«q¸N֏ľK

D(FOؖKΚNń̝Kí<h4HHJC@-ؖ>Nؖ׌Įч 1~3ɘЧN̞Þ·Ә˅ʄͷ

ƫKׂȌ8F֏ľ8F_f)4HK8@�Ǣ0N҃ҜчòŬоћHƖͽؖ҃ҜNǡ֘Ү,

fĴ֘ҮKJhĮчōʂN̲͋-ؖ҃ ҜчòŬNþЊ-̈́_̩НG&hؔ Van Maanen and 

Schein, 1979; Ashforth et al., 2007ؕؖ Hń̝8@@^G&h�q´�µ«q¸NͼʾOè

ÀNӴN⑥gG&hؔӴ 5. 2 �ؕ 

� q´�µ«¸ֹ̲Oɗǋ8F 50 ĿG&gؖq´�µ«¸ĴȖOؖq´�µ«q¸NÑ

ԌN_Hؖ:XF IC ±�¸�¸K֮6עiؖʂK:XFטǿ�y��Ŭ6i@�Ŀ͜O

4N�y��Ŭ6i@q´�µ«¸·�¸�lÆʍKؖ2013 ɘ 6 “KӍh[GNֹ͋K

q´�µ«q¸HNֹGÜk6i@טǿ§¸°ؖİŁՊ̜ؖчĴՊ̜KŘ*ؖ�u¸¤°

Jq´�µ«¸NōʂKJ6i@q´�u¸¤°JòԝKD(FNѧҮӋ՚N�p¸°�

�¸�KǓE(FӮkiF(h� 

� J+ؖʄ͘ �ؖ҃ҜчòŬ O̞ؖÞN҃ҜƁĮʂN̒Ҽ·ȃҩփєl˥:ЊԥH8FЊ

(fiF+gؖ҃ҜƁĮèōNŨגa֏ҭNփєOؖ҃ҜчòŬփєHOŭŅ6iFЊ(

fih4H_Ǣ(72�8,8ؖ͏ԯ̚Ne)K҃ҜчòŬl̞ÞNʍЃПǫѺNͼʾփє

HȌҧ:hJfP Ũؖגa֏ҭNփє_҃ҜчòŬоћNѰЖH8FƜ\)h�J=Jfؖ

̞ÞOŨגa֏ҭNփєK+(F_ؖ҃ҜHNʍЃПǫѺlͼʾ:h8ؖ>4Gͼʾ6i

@ʍЃПǫѺ-ؖNBKƁĮʂKƇg҅PihʍЃПǫѺK_ɹףlƂZ:,fA�>i

                                                   
72 ҃ҜƁĮèōKЈ9hчòŬOؖÒ͋ПчòŬHƦPih� 
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c*èÀGOؖŨؖג֏ҭH()҃ҜƁĮKĩџDփє,fĿ͜lǷ^F(h� 

� ̈́ʂKؖ4ièÀNÔāԒխN׌NӴԒΪKD(Fؖ44GխXF+4)�͏ѡؔH·

ѡؕGOؖ҃ҜH̞ÞNֹGNʍЃПǫѺNÜυl՝KчòŬփєl˸.ؖ>NÆG̞ؖ

ÞNʬƥ-(,JhчòŬˀӰKeCFЉľ6iF(h,lͶԐ8F(0-ؖ>Nؖ׌Ը

ԯlk,ga:0:h@^Kؖ·Ne)JӴԒlЊ(h4HH:h�[;ؖчòŬˀӰK

D(FO ƔˀӰ$ Ne)Kג#ؖ� #ؖ $G˟CFӴԒ:h4HK:h�[@ؖ҃Ҝę-ͼ

ʾ:hؔ>8F̞ؖÞKƈ2Įi6<e)H8F(hؕʍЃПǫѺKD(FOؖo°�n

���NǤ̚ȁlĀ( �ؖؔ Aؕ҃ Ҝ,f̞ÞWN͋ʀؖؔ B̞ؕ Þ,f҃ҜWN͋ʀ H8ؖ

̞Þę-ͼʾ:hʍЃПǫѺKD(FO oؖ°�n���Nȩ̚ȁlĀ( �ؖؔ aؕ҃ Ҝ,f

̞ÞWN͋ʀؖؔ b̞ؕÞ,f҃ҜWN͋ʀ HӴԒ:h�J+ؖ҃ҜH̞ÞO>i?iؖ

чòŬփєK+(Fͽ�J͋ʀlͼʾ:h@^ؖ>ifKOרK�ؔ A1ؕؔ A2ؕؔ A3ؕ
ؙ

ؔa1ؕؔ a2ؕؔ a3ؕ
 Ne)K⑥8ГƑlD2F(0�>N҃ؖ׌Ҝę-˓,<e)H:

h͋ʀl̞Þ-ƈ2Įi@ǗƔؖÄҮNГƑlȡʑ6<h�D[gؖ҃ҜęN�ؔ A3  ؕl

̞Þ-ƈ2Įi@ǗƔ�ؔ a3  ؕHӴԒ:h�8@-CFؖ҃Ҝę̞ؖÞęؖ>i?iN͋

ʀN⑥8ГƑOؖʎ;8_պҌ8J( �ؔؔ A1  ؕN·-�ؔ A4  ؕKJh4H_&h �ؕ 

 

 
˄ȶ ŪťǗ˄ ŪҌɘ̖ 

KΚ ѮЃ͏֘ؔÞÔֵ֘ؕ ͏ч - 

AΚ Ôͷ͏֘ ƩՍċԘ֘ؔòƫ�¸���´�¸ؕ ͏ч 2ɘЧ  

BΚ Ôͷ͏֘ ƩՍċԘ֘ؔòƫ�¸���´�¸ؕ ͏ч 3ɘЧ  

CΚ Ôͷ͏֘ ƩՍċԘ֘ؔòƫ�¸���´�¸ؕ ͏ч 1ɘЧ  

DΚ Ôͷ͏֘� ϲε֘ؔǡՁ|°¸�ؕ ͏ч 3ɘЧ 

EΚ ѮЃ͏֘ ÞÔ֘ ͏ч 3ɘЧ 

FΚ Ôͷ͏֘ Ʒͷ֘ ֙׾ǅ�´�¸ؔt¯oؕ 3ɘЧ 

GΚ Ôͷ͏֘ Ʒͷ֘ؔƷͷ˵ռ|°¸�ؕ ֙׾ǅ�´�¸ؔt¯oؕ 1ɘЧ  

HΚ Ôͷ͏֘ Ʒͷ֘ؔϲεͷť|°¸�ؕ ֙׾ǅ�´�¸ؔt¯oؕ 3ɘЧ 

IΚ Ôͷ͏֘ Ʒͷ֘ؔƷͷ˵ռ|°¸�ؕ ֙׾ǅ�´�¸ؔt¯oؕ 2ɘЧ  

 Ӵ 5. 2 q´�µ«q¸Nͼʾ  
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5. 3 M· 

� Ǣ0NǗƔؖ҃ҜH̞ÞNֹGʍЃПǫѺNÜυ-Ƿ[hNOؖŨגNΔ׉G&h�҃

ҜKHCFŨגOؖ҃Ҝę-˓0Щ×͋ʀlɝ0ϗǈПJʑŨҮKЛČ:hγŤHJh�

:JkBؖ>4GO �ؖؔ Aؕ҃ҜOđÞKȡ8FINe)JĠ.̟aՀϽl͉mG(h,

ؔe.g. Ο^hÞ͓ġؖîͷЃʔؕؖ >iHɭ.˻*Kؖؔ BؕđÞO҃Ҝ,fülʅfih

,ؔe.g. Չ֥·ыņŽЈؖ҃ҜĴGNy©¯oؖđÞПŤ΄NĨՓ  ؕKD(Fؖ҃Ҝę-

Њʬ8@¹ӒПJʦǖ-˹х6ih�4)8@ʦǖl_HKؖđ�NʑŨҮOؖɴN҃Ҝ

HNʍЃПǫѺlÒ͋ПKͼʾ8F(04HKJh� 

҃ҜęN˹Ă:h4ifNʦǖO¹ӒKؖȬҶγŤ�q�·Ӌч¡¸¦ ¸�·òчԨ

̩ò·ӋчGîЏ:hq�´�JIl⑥9F̞ÞKЛČ6ih�D[g ŨؖגNΔ׉GOؖ

҃ҜHđÞNֹGNʍЃПǫѺNÜυOؖ҃ҜNȏ׌NͷťHOŀg6וi@ɵGؖ:J

kB #ؖİɫˀӰ$lЊ(FӮkih�_Bjmؖq´�¸´���JIؖȏ׌Nͷťlû

؄6<hɵGNÜυ ؕ$İɫˀӰמؔ# _֏˒ƍҿG&h�A-ؖk-ǄK+(FOؖq´

�¸´���_Ǣ0NǗƔؖȏ׌NͷťHŀg6וi@_NG&gؖ>NϟGؖŨגΔ׉

G̈́_Њ(fiF(hNO#İɫˀӰ$HԄFe(Aj)� 

GO #ؖİɫˀӰ$l⑥8@4ifNʦǖЛČN̞҅ؖ͟ ÞOINe)JƅʑlԄ<hN

Aj),�[;ؖfG'C8bZ¸aK+(F_ؖȬҶγŤ�q�·Ӌчrs��q�·

òчԨ̩òJIl⑥9@ؖʑŨҮWNј͸ПJʦǖЛČ-ӮkiF(h-ؖ>N׌KHg

k2ɲԬ6ihN- l⑥9@ˤҌƍҿJчòNȏЂ H()Ѓʔؖ>8F׸ؖ� �ؖЂȏП

ЃʪÈҧҮ H()Þ͓ġG&h� 

 

H–f8l⑥9FؖˤҌƍҿJчòNȏЂl˵ռ:h �4Nʗ(Kıʮ8ؖ(C8׸�

dKÔͷl˞Ǥ8F(0̞ؖ 8(ëֹl+ʀB8F([:�ؔfG'C8bZ¸aİɫWeb

�q�ؕ 

 

44GӴ̩6iF(hNOؖ[680҃Ҝ-ʪȌ:hʍЃПǫѺNЃʔПJ&g̟G&

h�fG'C8bZ¸aN¹ƫKO �ؖؔ A1ؕˤҌƍҿJчòNȏЂH()ЃʔWNıʮa

ÔͷN˞ǤWNՀϽ-ԂԮ6ih4Hؖ>NækgKؖؔ B1ؕđÞOؖfG'C8bZ¸

aWNƁŘl⑥9FؖЃʔlH_K˲Ο:h�ëֹ lʅfih H()×ʠПJÜ˻ֺ

ć-Ӵ̩6iF(h�,MFegЅǘƯׯKD(FĀƧʮaŹ΄ʬԵl˓.ؖǤȃGOЅ
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ǘKD(FȃS �ؖ¸{°γŤG_ЅǘċįN@^NӛNͫւŤlӮCF(@ EΚKHC

F fؖG'C8bZ¸aN˹х:h4)8@×ʠПֺćO ͸ؖ^F؊ŖПK̬C@HԎ)� 

 

¯{��H,ԄFF_įϦʍ՗fJ0F0ף�_N-J0F�G_>NÆG^B`^B

-N@)ף` fؖG'C8bZ¸aAC@mG:e�ؔ ѧҮؠfG'C8bNINe)JH

4j-ؤ ЃؕʔG:M��ˤҌƍҿJчòlȏЂ8F(.[: CF()NlԴCFhmG

:e�Ѕǘlʏ8F(hҮH8FOؖˤҌƍҿJчòlþhCF()NOaCQgЧ˥8

@(H4jG�>4lЧ˥:X.¥��­´K+(FhCF()N-�[&ؖ˲<P.C

HäK_ؔƖͽNЃʔl˶3F(hòчOؕ&C@mG8d)2IؖэKO>i-:50

mG:eM�ؔ@)ף ÞÔ֘ EΚ 3ɘЧؕ 

 

� ȬҶγŤlǷ^hΔ׉,fؖЅǘKֺ:hҶͷèǡNռՕlҭ*F(J,C@H() E

ΚKHCF �ؖˤҌƍҿJчòNȏЂ lЃʔK˶3hfG'C8bZ¸aN¹ƫHJh4

HOؖ[6KӋĿӋ՚NʏlȏЂ:hքG_&C@�4)8F EΚOؖrs��q�KF

˹х6iF(hЃʔПJʍЃПǫѺl>N[[ƈ2ĮihɵGؖӋ՚NʍЃПǫѺlͼʾ

8Ƿ^hؔa1ؕؔ b1 �ؕ�_) !ؖfG'C8bؓ"CFJCF@mG:e Hԥh EΚOؖ

fG'C8bZ¸aèǡNîͷWNȬҶKD(FOؖYHmIԆ֣KĮiF(J,C@H

Ԏ)� 

A- #ؖİɫˀӰ$K+(F˹х6ihЃʔ>iӋûNŞŖO 6ؖYIɲ0J(4HK_

έʬ8F+,J2iPJfJ(�ʑŨҮNǢ0Oؖ҃Ҝ-˶3hЃʔ-8P8PȏʯH,

@fGC'8bZ¸aNЃʔKɲ0ı،8ؖ׌i@_NG&h4HlкCF(h�ȏו2

EΚ_ؖǢ0NäN҃Ҝ-˶3hЃʔKȡ8FOؖИ(Nвɇ8lˤCF(@HԎ)� 

 

äK_ǢĿؖؔˤҌƍҿJчòlþhH()Ѓʔl ԴؕCF(hòчlɴ̲_ԄF@mG

:2I �ؖȏʯHқ-CFhNؤ H, �ؖɵA2GԎCFhm9`J(Nؤ H,()ؖ

ʼИПJ_Nlʮ9F[8@�2iI_ؖfG'C8bZ¸aKȡ8FOؖ[;¯{��

¿GʅfihʦǖKؖ&H¡¸¦ ¸�Gʅfihʦǖ,fؖɵA2GԎCFhk2GO

҉ȡJ0Fؖ�q±{�Gқ-CFhH�ؔ ÞÔ֘ EΚ 3ɘЧؕ 

 

4Ne)K ЃؖʔO @ؖH*>i-҃ҜNȏʯlƅ̬8@_NG&C@H8F_ �ؖİɫ
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NӴ̩G&h H()ЃЌKeCFؖʼИNȡԻKJgʅh�ԎkPؖЃʔNĴȖ
ؘؘ
-ʑŨ

ҮKȡ8FˤDԗΟŖOɾ�K8F #ؖİɫˀӰ$H()�¥«�}¸�­´Nɵɫ
ؘؘ
KeC

FɰûŬ6iF8[)NG&h�EΚ-Ι՟П̥(Δ׉GfG'C8bZ¸aN˹х:h

⑥gNЃʔПJʍЃПǫѺlͼʾ8Ƿ^@N_ؖŵK�ˤҌƍҿJчòNȏЂ H()Ѓ

ʔNŞŖN\KeCFƍҿHJCF(@k2GOJ(�ЂK EΚOؖЃʔ-ȏʯHÌ8ו

F(J(H()тԘlʅh@^Nؖ6fJhʦǖN˲ҀlӮCF(h� 

4N4H,fk,hNOؖȬҶγŤNΔ׉K+(FʑŨҮOؖ&hŅѕNʍЃПǫѺl

ͼʾ8F(hH()4HA�ʑŨҮ,f:iP �ؖؔ a2ؕ҃Ҝ-ʑŨҮKŨגKȡ:hʑŨ

l͋ʀ8F(h4HO̩f,G&gؖ>NækgKؖؔ b2ؕʑŨҮOؖ҃ҜNȏʯlƅ̬8

@ʦǖN˹Ă l҃ҜK͋ʀ8F(h�#İɫˀӰ$l⑥8F˹х6ihЃʔOؖɾ�K8

FʑŨҮNʼИl˜.ؖʦǖָхWN͋ʀlegɲ0ʬԵ6<ؖ҃ҜNȏʯl˲hX0ʦ

ǖ˲ҀӮŤlĈ:e)KþЊ:h�>8Fؖ4)8@͋ʀKȡ8F҃Ҝ-ʑ*ʅJ(ǗƔ

Oؖ>N҃ҜWNʑŨla^F8[)Aj)� 

ʑŨҮ-4Ne)JʍЃПǫѺlͼʾ:h4HOؖ_Bjm҃Ҝę_кCF(h�>4

G҃ҜOؖđÞ-˓0ʦǖָхWN͋ʀKʑ*hX0ؖ(0D,NȡĽѬlԳ9h�Ѧ¹

Kؖ҃ҜNȏʯlegΌтKƅ̬8F(hHʑŨҮ-Č9h4HNG.he)Jʦǖؖā

*Pؖ҃Ҝ-Ƈg҃mG(hĲûПJγŤNĴȖaؖ>)8@γŤNϷΧaŞ͟lх:̖

ĕl˹х:hAj)�fG'C8bZ¸aNrs��q�K_ؖЈЉҮʦǖؖӋчϺӋN

ЅǘċįǍЈЉǓύH>N֎ȇؖ׸ƩςŘϲNĀЊϷΧؖ̍ȤʙϲՍȡѬؖƮƩN֚①û

ňJIKD(FNÔҁ,Jʦǖ-Ԓՠ6iF(h�fG'C8bZ¸aNrs��q�,

fǲŸԻlƈ2@HխXh FΚOؖ>4G˶3fiF(hЃʔeg_ؖȏ׌KӮkiF(

hγŤH>NȏҙKeCFؖfG'C8bZ¸aKֺʍlˤC@HԎ)� 

 

¡¸¦ ¸�GԴCF(hǓύAC@gH,ؖƇg҃\NԨ̩-ؖ>Nɴ̲ؖՠCF(

@mG:2I_ؖ>ilԄFؖȏ׌Kԝlҵ(F\e)H�ؔ Ʒͷ֘ FΚ 3ɘЧؕ 

 

�ӋĿ-чòKľ@̲Kֹؖ⑵C@_NlǞg@0J(ؖԪ,KŹȔlƂZ:e)Jγ

ŤKOֺkg@0J( H()4HlČ͗K8F(@ FΚKHCFؖ4if¡¸¦ ¸�

NԟҁJʦǖOؖfG'C8bZ¸a->)8@͋ʀlȏЂ8F0ih҃ҜG&hƍҿʙ

lхƬ8F(@� 
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4Ne)KؖʑŨҮ-˓0ʦǖָхWN͋ʀKȡ8FOؖĲûПJγŤϷΧaȐԊПJ

̖ĕJI #ؖİɫˀӰ$H()ɵɫ
ؘؘ
NɹףlΙ՟Пƈ2K0(ĴȖ

ؘؘ
l˹х:h4HKeCF

ȡĽ:h4H-ƍҿG&hAj)�>)8@γŤϷΧa̖ĕ-ؖ҃ҜN˹х:hЃʔH̗

ƔʙlˤD_NG&hJfPؖʑŨҮOegЃʔlČ9a:0_Jh�8@-CFؖ҃Ҝ

Oؖ4)8@ʦǖlј͸ПKָх:hN-e(Aj)� 

A-ؖ҃Ҝ-4)8@ЧԯԄN_HGʦǖָхlӮ)4H_aOg[@ؖʑŨҮKOк

fiF(h�ȬҶγŤ�q�ars��q�K+(FؖIiYIĲûПJγŤĴȖaČʶ

ʙN؈(̖ĕ-х6ie)-ؖ[6K>i-ʬԵПK֏˒·Ԕԏ6i@�İɫNԄԌ G

&hH()ЃЌKeCF �ؖ>4KOüf,NþϠ-Ġ(F(hNGOJ(,ؤ H()ϼ

ИʍlЈ\ľ8)h�D[gؖ>)8@ʦǖO �ؖƸGOJ(K8jؖҵ4*N((4HP

,gl֏˒ПK‘(F(hNGOJ(,ؤ H()k2G&h�Ǥȃ׃GդͷNоћKˆ

Bզ\ؖȏ׌NդͷN�ЂǗ _e0кh IΚOؖ·Ne)Kԥh� 

 

դͷḰkhãÔKȬ.@,C@mG:M�դȕ6mHԝ<he)JãÔ-8@0F�

G @ؖ[@[ԄD2@N- fؖG'C8bZ¸aAC@mG:�ȬҶ�q�lԄF �ؖJm

,Ҿ̔ӌ(4Hl‘(FhJ CFʗC@mG:M�ֵ ֣ЭGդͷNоћl8F(@NGؖ

[kgCF”΄դȕPC,gJmG:e�҅ͼ&gUiF(F��ؔ ȬҶ�q�KOؕJm

,((4H‘(Fh2Iؖȏ׌OI)JmAj)J H,�>)()4Hlʗ(J-fؖ

[&ؖ>iG_‘(F&h4HO((4HA8ؖԨ̩ò1f(Ӯ0,H�ؔ Ʒͷ֘ I Κ 2

ɘЧؕ 

 

� >4GؖđÞ-˓0ʦǖָхWN͋ʀWȡĽ:hѦÕN̟ΪH8F̣ؖȂʾƫHNȡן

П�¥«�}¸�­´NǗNγЊ-˧3fih�¹ӒПKOؖîͷԨ̩òH()ɵG>)

8@ǗOԔȌ6ih�_BjmؖÔōNʦǖƆג_J0Ԩ̩òGŃ^F>NîͷHľò)

Ү_(hAj)-ؖԨ̩òO8P8PʑŨҮKHCFؖÔōKג^@İɫԄԌNČʶʙؖ

+eS҃Ҝa>NƇg҃\NȏʯlƯ(@A:ǗHJh� 

 

ؔfG'C8bZ¸aNчƫ-ؕӋчNƮƩK:50ӋČlˤCF(Fؖ>i_ؖO.O

.Hծ(J08`XCF(@H4j- �ؖ& ¡ؖ¸¦ ¸�GԴCF(h4HH ȏؖ׌KĠ

(F͏Þ@B-ʮ9F(hƮƩa�¸��Kȡ:hq§¸�CFؖ�±-J(mAJ C
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Fʗ*@NGֹؖ⑵(J6>)AH�ؔ Ʒͷ֘ FΚ 3ɘЧؕ 

 

F ΚOؖrs��q�Gʅ@İɫNԄԌKD(Fؖ>NЯělт,^h@^KԨ̩òK

ƁŘ8@�>8F чؖƫN˩hӑ(l>NЧGт,^h4HG Иؖʔ-Ԍν6i@H()�

_BjmîͷԨ̩òK+(F_ؖ>4Gָх6ihNOؖЃʔؖòчͺԂؖÔͷĴȖH>

NȏʯJIKD(FN�İɫNԄԌ G&h�A-ؖîͷԨ̩ò-ȬҶγŤ�q�ars

��q�HΡȌПKДJhϟOؖ>i-҃ҜṆȂʾƫHNȡןПЩ×ӮϠG&hH()

4HA�>4GʑŨҮ-έʬlˇ)NOؖ>N҃ҜKD(FNѕ�NʦǖNĴȖ
ؘؘ
A2GJ

0ؖ>ifNʦǖ-̣ȂʾƫKeCFINe)Kó*fih,ؖ>Nɵɫ
ؘؘ
G&h�îͷN

ĴȏlԄFƇh4HNG.J(ʑŨҮOؖԨ̩òGNчƫNџBUh[(,fؖ>Nîͷ

GOÞ�OINe)JĠ.̟l8F(hN,ؖ>Nȏʯl˵ϊ8e)H:h�ʑŨҮKH

CFOؖЃʔaγŤϷΧlх:̖ĕè¿KؖȡןП�¥«�}¸�­´NǗG̣Ȃʾƫ-

Ԅ<hUh[(4>-ؖ҃ҜN�ȏʯ lͼʾ:h@^NΡȌПJ˅-,gHJg)hN

G&h� 

6fKؖȪJ,fLʑŨҮỌؖȂʾƫNUh[(,fؖŵK�ؔ b2ؕ҃ҜNȏʯKD(

F˅-,glʅfih4H l͋ʀ8F(hA2GOJ0 �ؖؔ b3ؕ4N҃ҜKֺʍl˓(

@ӋĿN֏˒-ֹ⑵(GOJ,C@H()тԘlʅfih4H _͋ʀ8F(hؔVan 

Maanen, 1973, pp. 409-410 �ؕǤȃGOЅǘ҄ƷKD(FȃSؖ�¸{°γŤG_դȹ͔

ǊǑNγʙŬKƇg҃mG(@ GΚOؖȬҶγŤlǷ^h׌K�դͷ H()Ǥ.J�¸

¤4>&C@_NNؖĲûПKINe)JãÔl8@(,-J,J,Ρ^fi;K(@H

()�>NÆGؖGΚOfG'C8bZ¸aHľò(ؖˤҌƍҿJчòl����KeC

FȏЂ8F(0�ЂȏПЃʪÈҧҮ H()Þ͓ġKɲ0ıʮ8ؖfG'C8bZ¸aK

֏˒l҆h4HHJC@�A-ؖGΚOؖ�¸{°γŤN¹ЅH8FؖîͷlȡԻK҄Ʒ

ЃʔKD(FNq´�µ«¸lӮC@҄؄,fؖİK˶3fihЃʔ-8P8Pɵ؇Ŭ8

F(h4H_кCF(@�GΚOؖӋ՚N֏˒KD(FтԘlʅhX0ؖîͷԨ̩òKƁ

Ř8ؖĩաчƫWNq´�µ«¸_ӮC@H()� 

 

ЃʔCF҅ͼؖɵ؇Ŭ8Fh}¸�-Ǣ(Hʗ)mG:�Ѓʔ-¹ГӔϛ(,I),C

FؖчƫNÞ-I)ҭ*Fh,AHʗ)mG:e�>iGؔfG'C8bZ¸aNؕчƫ

NÞNԝlҵ.KӮC@fؖؔ ˤҌƍҿJчòN����KehȏЂKD(Fؕ:50Ϫ
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0ԥCF0i@NGؖ>iK̋^FʮŬ6i@CFʮ9G:M�ؔ Ʒͷ֘ GΚ 1ɘЧؕ 

 

6fK44G GΚNЛԎ-х8F(hNO Ԩ̩ؖòJINǗK+(FʑŨҮNȡʑlӮ

)̣ȂʾƫOؖʑŨҮKHCFN²¸°¨�°K_Jg)hH()4HA #ؔպҌˀӰ$ؕ�

ʑŨҮOؖ>4G˹х6i@̣ȂʾƫNǹlƁϧ8ؖ>N҃ҜKƁŘ:h4HGʅfih

G&j)ӋɈġlʗ(˸0�GΚO İؖťƫH()֏˒_ɴŃOԆ֣KĮiF(@_NNؖ

�ǕȏG&h@^9C0gϲÔlҭ*փ/F8[) 73H()ӋĿNʙͬKˏ)@^Kؖ

ӮŤŖaʾ͟-ƯkihΛֹîͷl֏mAHԎ)�>)8@ GΚKHCFؖfG'C8b

Z¸aNчƫOؖȥ͘NӋĿNЃʪNǹlƅ̬:h_NG_&C@� 

6Fؖ44[GؖʑŨΔ׉K+2h#İɫˀӰ$lá8@ЃʔaÔͷʦǖN˹х-ؖʑ

ŨҮNʦǖָхWN͋ʀlƲՏ:h4Hؖ>8Fؖ>iKȡĽ:h@^N̟⑤lͶԐ8F

.@�44GؖЃʔN˹хKD(FؖŅNˀӰ_ĀЊ8)h4Hl̈́ʂKխXF+4)�

CΚOؖȬҶγŤ�q�GؖfG'C8bZ¸a-˶3hÞ͓ġG&h�ЂȏПЃʪÈҧ

Ү lŃ^FԄ@̲N4Hl4)ԥh� 

 

Ń^Fҵ(@̲O �ؖ& ,ؖC4(( H(),�aCQgäN¯{��N ¸�HΙ

XFؖy¸³¸�K[H^FؖΟ^F(hġl�´HˆBľ:H()NOؖJ,J,J(

H�äNîͷN ¸�CFؖJm,&g.@gH(),�_Bjm�ЂȏПЃʪÈҧҮ 

_ĿԌ:iP>mJʮ9JmG:2IؖG_ؖŸԻNɣƔ(-⑵C@mG:M�̶⑥K4

H,CF‘,ihegOؖBdCHɃǦ-ĮCF(h�>4اÈûʙlˤCF(hÞئؖ(

Kؖ⑥ɓHO⑵)e)K&g@(CF()e)Jʬʏ-ʮ9fiFؖBdCH,C4((

JH�ؔ ƩՍċԘ֘ CΚ 1ɘЧؕ 

 

� CΚO�ЂȏПЃʪÈҧҮ H()Þ͓ġKD(Fؖ>NÞ͓ġ-˥8х:ĴȖ>iӋ

ûK؊Ŗlʮ9F(@k2GOJ(�ĴȖ>N_NO&g.@gAH8J-f_ؖÞ͓ġ

KD(F�ЂȏПЃʪÈҧҮ H()®�°lՇhH()>N¹ɃǦKؖfG'C8bZ

                                                   
73 ѧҮHNq´�µ«¸K G Κ-ˤƁ8@ؖӋ՚NfG'C8bZ¸aWNt´�¯¸�¸
�eg� 
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¸aNäNòчHO⑵)e)K&g@(ؖH()ʬʏlԄľ8ؖ؊Ŗlʮ9F(@74�Ђ

æGOYHmIN҃Ҝ-ЃʔaÞ͓ġl˶3F(h_NNؖ>NĴȖ
ؘؘ
Kȡ8FѿШK؊Ŗ

lʮ9hH()ʑŨҮOǢ0OJ(Aj)�YHmINЃʔaÞ͓ġOؖԎӡGӴЂ8F

8[*Pؖ&g.@gJö⑥C@_NKJh,fA�ŨגNΔ׉GOؖ>)8@ЃʔaÞ

͓ġKӬl⑥k<F\<h4H_4<�)8זG #ؖ³¸�p´|NɃǦ$KeCFäNî

ͷHNɇŅŬlǂhe)Jɵɫ
ؘؘ
¿NՒƙ-Ş͟lˤDe)G&h� 

 

5. 4 °� 

� ϗǈПJʑŨҮKȡ8Fɝ0Ũגl,2h4H-G.iPؖ·Oȏ׌KʑŨ8F.@Þ

ƫN֏ҭ-Ҍ0�>4GOؖʑŨҮ-҃ҜKƁŘ8γŤN˹ĂlӮ)K֋8@ÞƫG&h

,H()4HNԙĄ-ӮkihNG&h-ؖ֏ҭփєOŵKʑŨҮl҆gզ]H()A2

NփєGOJ0ؖʍЃПǫѺNÜυփєH8F_֢ԂJʬҧlˤCF(h�Ѧ¹Kؖ֏ҭ

փєGOؖчƫHʑŨҮ-ȡןGЩ×ӮϠlӮ)Ǘן-Ǚ*Ƿ^ؖʑŨҮO>4GчƫN

Uh[(lԊȞ8 �ؖ҃Ҝ-ӋĿKül͋ʀ8F(h, [ؖ@ӋĿO҃ҜKül͋ʀ8)h

, H()4Hl̏ʮKؔ8P8PϪKι,6iJ-fؕԩ\Ƈh,fA�ѦÕKؖ֏ҭ

փєGO �ؖ҃Ҝ-ʾƫKül͋ʀ8F(h,ؖʾƫ-҃ҜKül͋ʀ8)h, lؖʑŨ

ҮӋ՚Kҭ*6<ؖ6fKؖ>ilİӴ6<hǗןlňɣПK҃\զ]4H-ƍҿG&h

ؔā*P H8FׯԚ؄GNԫ˳ןؖ �ؕ6fK >ؖiKȡ8Fчƫ-ˊԢaƛȌJINƅʑ

lх:4HKeCF_[@ؖʑŨҮNͼʾ:hʍЃПǫѺKɹףlƂZ:4H-G.h� 

fG'C8bZ¸aN֏ҭփєOؖ)t´�¯¸�¸�Keh‘״֏ҭؖ
|°¸�³

¸{Keh֏ҭؖ�SPI Ԛ؄Keh֏ҭؖ�ÞÔ˗ɴҮKehן˳ؖ�ÞÔֵ֘Kehן

˳ؖ�ɻƫKehן˳,fͼʾ6ih�44GOؖ֏ҭփєN̈́҂Δ׉G&hɻƫן˳l

ҭȞNȡԻH8FƇg¿3e)�>NЃЌOؖɻƫן˳Oؖ>i-֏ҭN̈́؈·,D̈́҂

NΔ׉G&hH()ϷΧNʙՍ75ؖ6fK>i-�ɻƫ H()҃ҜNԻʋ@hȂǈHN

Щ×ӮϠG&h-c*KؖǢ0NʑŨҮKHCFŸԻο(_NHJgؖʍЃПǫѺNͼʾ

                                                   
74 čգˋΪH8FԎ*P �ؖЂȏПЃʪÈҧҮ KOиЪ8@ӴЂlÅXh̅гԥΪ-Њ(f

iF(h�҄Ʒȃ·҃ҜԯK+(F_̅гԥΪlĀЊ8@ͺʔ-Ǣ0&h�ā*P �ؖ�¸�´

�·̄ ¸�¸��� ؔGreenleaf, 1977ؕؖ�ԏЏ6i@ĚϦʙ ؔMitchell, Levin and Krumboltz, 
1999ؕؖ�҃ҜŬ6i@Ϥёɟ ؔ Cohen, March and Olsen, 1972ؕJI-˧3fihAj)�  
75 4iӋû ʑؖŨҮ-ռmG(0Δ׉-̩тKȌ^fi@#ר·ˀӰ$ؖ >8F Δؖ׉l҄h5

HKʑŨҮN̖-҆fihH()#ѣÓˀӰ$N҃\Ɣk<-_@f:Ş͟G&h� 
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Kȡ8FǤ.JɹףŖlˤD,fG&h�̞ÞN҃ҜƁĮփєK+(Fɻƫן˳O �ؖؔ A; 

aؕ҃ҜOđÞKül͋ʀ8F(h,ؖؔ B; bؕđÞO҃ҜKül͋ʀ8)h, N>i?

iKD(Fؖ҃ҜH̞ÞNֹGNÜυ-Ӯkiḧ́ŃNŕПJǗןG&hHԎ*e)� 

fG'C8bZ¸aNɻƫן˳Oؖؔ iؕɻƫNōGN�±�´�¸�­´Hؖؔ iiؕɻƫ

HNՍИʑѫNÕD,fͼʾ6ih�ʂҮNՍИʑѫKD(FOؖ[C@0ͼոŬ6iF

+f;ؖülȧMINe)Jիѫl:h,ؖʑŨҮlINe)KԙĄ:h,Oؖ:XFɻ

ƫKǸMfiF(h76�¹̟ؖōҮN�±�´�¸�­´OegͼոŬ6iF(h���

��ʏƙNɲŬH()ؖfG'C8bZ¸a-˓*hԫׯlƅ̬8ؖʑŨҮKO�fG'

C8bZ¸aKĮC@fINe)J̞ԅÔͷlag@(, �INe)JƮƩ·�¸��l

îЏ8@(, �fG'C8bZ¸aNЂǈNɰ\l Iؖ)̋Ʊ8F(0X., H(C@

�¸¤-Â*fih��¸¤OɘɣKeCFǠ́6ih_NN (ؖ;i_ �ؖ҃Ҝ-ʾƫK

͋ʀ:h4H lʑŨҮӋ՚Kҭ*6<ؖԥf<h_NG&h�>8Fؖ>iKȡ8Fɻ

ƫ-х:ƅʑ_ؖ&f,9^&hєɣOͼոŬ6iF(h�ÞÔֵ֘ KΚOؖ4)8@ɻ

ƫNƅʑOؖѮЃ¿N֢ԂJɻœl͟@:H()� 

 

¹ЈʽƧתɱCF Õؖ ¾̤ؖʌǣ8FþC@Պ̜JNG >ؖiKD(F ؔɻƫ,f  ؕ(

(H4jlӿ^fihHǾ8(G:8�ՓgJ(H4jl˥̃6iF_ �ؖ6:- aؖCQ

gчòÞOȃЈHO⑵)J H()H4jG �ؖ:5(Jʮ l֠ʾ:hNG ɻؖƫN̟K

OǠKІ(ԎӡlԎk;KؖB`mH�����GahmAC@f4mJԆϟ-Փg[<

me CF()4HlԎCF(@A0�>iKeCFؖ>i_¹DNŤ΄ɵʾK8F_f

)NH�ؔ ÞÔֵ֘ KΚؕ 

 

4Ne)KɻƫKOؖʑŨҮN�±�´�¸�­´Kȡ8FһȌПJƅʑl:hؔ�±

�´�¸�­´Ne(H4jؖ&h(OþʾNśŖlӿ^hؕHH_KؖˉńПJƅʑl

_х: �ؔ����GahmAC@f4mJԆϟ-Փg[<me ؕ 4H-Ο^fiF(h�

4)8@ɻƫNƅʑOؖʑŨҮKèÀNe)JʍЃПǫѺlͼʾ6<h4HlMf)_N

Aj)�:JkB �ؖؔ A4ؕՍN؈(ãÔl҃ҜOʾƫK͋ʀ8F+gؖ>NVmؖؔ B4ؕ

ʾƫO˦ˀПJãÔN΄òaӋf-ʾֵG.h΄ò-ʅfiؖ6fKOؖʾƫNʾ8վ3

                                                   
76 ¹̟ؖɻƫן˳egèōNן˳Oؖ˗ɴ:hן˳ȋKeh�®D.-ľJ(e)ؖՍƯקЧ
aԙĄǓύOؖ,JgͼոŬ6iF(h� 
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@ãÔKȡ8FOB`mHˊԢ-ʅfihAj) H()_NG&h� 

GOؖ4)8@ʬǂKǓE0ɻƫן˳Kȡ8FؖʑŨҮOINe)JʬƥlԄľ:NA

j),�EΚOؖɻƫן˳-ȬҶγŤNփєK+(F̈́_ŸԻο,C@ľ͘ÔG&hHխ

Xؖ3ɘ҄C@àG_ؖ>N̲NͽǿlOC.gHʗ(ľ:4H-G.hHԎ)� 

 

ɻƫKȡ8F�±�´l8[:eؖH�>ilþhփє_ԒʺKΒCF[:8ؖ�±�

´Gԝ8@ϷΧ_ԇ*F[:M�>NòчGaih4Hؖag@(4Hlҭ*hNO͹8

(9`J(G:,�4mJ4HlԎC@fؖؔ ɻƫK �ؕ+C CFʗCF_f*hm9`

J(,H,�ؔ ÞÔ֘ EΚ 3ɘЧؕ 

 

44G EΚNԥg-х8F(hNOؖʑŨҮOؖɻƫן˳H()ϷΧKegĴǈПJŅ

ѕNʍЃПǫѺlͼʾ8F(hH()4HG&h�ɻƫן˳K+(FʑŨҮO �ؖؔ a5ؕ҃

Ҝ,f�҃ҜOʾƫKül͋ʀ8F(h, KD(FN̩тJԨ̩-͋ʀ6iF(h4H

lō˹H8F+gؖ>N͋ʀKʑ*@ԄիgH8Fؖؔ b5ؕɻƫ,fNέЧؖıʮؖЃԌl

ʅ@(H()͋ʀ lˤCF(h�_BjmؖʑŨҮ-4)8@ϷΧĴǈПJ͋ʀlˤD

4HO҃Ҝę_ʪȌ8F+gؖfG'C8bZ¸aG_ؖʑŨҮN�±�´�¸�­´N

e(H4jl[;Oӿ^ ɻؖƫ,fNέЧ ıؖʮ ЃؖԌlʅ@(H()͋ʀKʑ*F(h�

4iOؖ>NʂKҌ0�±�´�¸�­´WNˉńlʑŨҮKōƙ.Kƈ2Įi6<ؔÞ

Ôֵ֘ K ΚNԎӡlēghJf�:5(Jʮl֠ʾ:h ؕ �ؖؔ A4ؕՍN؈(ãÔlΟ^

h H()҃Ҝ,fN͋ʀlƈȖ6<h@^NÀǊKJhAj)�ԎkP #ؖˉńNōKO

[;OЩ˅lƈ2Įih$H()A2Ne0кfi@̟ΪG&h-ؖ4)8@ag̟-ɻ

ƫן˳K+(FOHgk2”ŞK΄ҿ:h4Hlؖ·N FΚNƅʑOϲԥCF(h� 

 

̈́ŃOɻƫN̟- �ؖ4(Dülҭ*F(hmAj) CF()¨ª¨ª8@ÆG ӋؖĿ

NԨ̩- �ؖ& >ؖ)()4H, CFk,CF_f*@̲K ⑶ؖ(ȂǈJmG:2I_ؖ

4NÞ@BHƔ)N,_8iJ(CFʗ*@£q´�-&CF�ӋĿNoq�oKıʮ8

F �ؖ>i((M CFԎCF_f*@4H-ӓ,C@JCF�[& Ɣؖk<Fץ(@mG

8d)2I_M�ؔ Ʒͷ֘ FΚ 3ɘЧؕ 

�  

F ΚOؖӋĿN�±�´�¸�­´Kȡ8Fɻƫ-х8@ıʮaЃԌ-ؖɻƫN͏ʍ,
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fN_NH()egؖӋĿKƔk<e)H8@֚ʳ,fN_NG&hH8DD_ؖ>iG

_ɻƫ,fһȌПJƅʑ-ʅfi@4HlؖHgk2e,C@҄؄H8FխXh�4)8

@ FΚN(66,�®�y�w°J҄؄O (ؖ,JhЩ×ӮϠ¿NɵɫKeCFƍҿKJ

CF(hNAj),�[;ؖF ΚӋ՚-խXhe)Kؖɻƫ-�⑶(Ȃǈ G&h4Hؖ

Ԏ(˻*iP �ؖɻƫ H�ȃЈؔʑŨҮ  ؕHN#ɻœֹN⑶6$-ʎԂAj)�>)8

@#⑶6$OؖɻƫHӋ՚NֹNкԵa҄؄Nɇlх8F+gؖ>4,f �ؖƔk<Fץ(

@ ؖ D[gؖ����le0кh�ɻƫ -����lкfJ(�ȃЈ G&hӋĿN�

±�´�¸�­´K͏ʍ,f؈ԙĄlÂ*hk2-J(H()҄؄-ɒ҅:h�¹̟Gؖ

ɻƫ-�±�´�¸�­´lB`mHҵ.ؖƅʑlх8@4H,f �ؖk,CF_f*@ 

�Ɣ)N,_8iJ( �ıʮ H() E ΚN҄؄-ɒ҅:hNA-ؖ>N׌_aOgؖ

#⑶6ؔlÍgՑ*@4H $ؕ->)8@҄؄lŕПKͼʾ:he)KĠ(F(h77� 

F ΚNƅʑO[@ؖɻƫן˳NÆK_)¹DNã˰2-&h4Hlх8F(h�Ń^O

�¨ª¨ª8@Æ ,fǷ[C@ן˳AC@-ؖa-Fɻƫ,fN�ıʮ -х6ih4

HKeCFך-̸ih�>4KO5066a,J-f #ؖ±�¯t´�Nϲԥ$ؔ ы͏·Æ

ž·ԁ͔·֥Ù, 2018ؕ-þŤ8F(hAj)�#±�¯t´�Nϲԥ$HO �ؖŹ΄NЛЈ

→ÈûNƈז→ؔäҮN̊˾JINؕŹ΄ӄŻNǫ΄Nԓi→ÈûNǯ־→Ź΄,fNӄ

Ż→ÈûNʾֵ H()ϲԥ¿Nɵɫ
ؘؘ
l˥:�#±�¯t´�Nϲԥ$O >ؖi-֋ŀKؔ 5

0ӋϦKؕЊ(fi@̲ؖЂԻKȡ:h£��pµJʬƥE2lЈ\ľ:�4)8@Ş͟

c*K #ؖ±�¯t´�Nϲԥ$Oؖן˳lO9^̞ؖÞ̒ҼGO׭ҚKЊ(fihчòŬ

ˀӰG&h�FΚKHCF ɻؖƫן˳-ʂ�[GŸԻKΒh҄؄HJC@NO >ؖi-#±

�¯t´�Nϲԥ$KΦCFռӮ8@4H_Ǥ.(Aj)� 

� è¿ؖ͏ѯGOؖ֏ҭփє-ŵKÞƫN֏ȌlӮ)A2NǗGOJ0ؖʑŨҮNʍЃП

ǫѺKɹףlƂZ:ǗH8FγЊ8)h4Hlؖɻƫן˳lƇg¿3DDͶԐ8F.@�

ϳKؖɻƫ-х:ʑŨҮWNһȌПƅʑOؖʑŨҮN �ؖؔ b4ؕ4N҃ҜGOؖʾƫN⑴ʾ

8@ãÔKȡ8FOؖB`mHˊԢ-Â*fihAj) H()͋ʀlЈ\ľ8)h�4

)8@͋ʀOؖ҃ ҜƁĮōNʑŨҮKHCFO҃ҜƁŘWNԤƾH8FþЊ:hAj)ؔ _

                                                   
77 4N#ɻœֹNՔו$KD(FOؖ·ѡG_Ƈg¿3FҭȞ:h�J+ؖ��¤´OؖӮϠ
Үؔ��u¸¤¸ؕH>NԊӭؔv¸�pt´�ؕNֹKǤ.JчòПՔו-&hǗƔؖv¸

�pt´�O��u¸¤¸lщͬŬ:hğƙ-&h4Hl˥̃8F(hؔGoffman, 1959, ֓
Ԗ פ77-81 �ؕ 
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CH_ؖ4N͋ʀ-ؖƁĮʂKϋ@6iJ(4HOe0&hNA- �ؕä̟ؖɻƫNх:ˉ

ńПƅʑ_[@ �ؖؔ a4ؕՍN؈(ãÔl҃ҜOʾƫK͋ʀ8F(h H()҃Ҝ,fN͋

ʀl̞ÞK˓,<h_NG&h-ؖ_BjmN4Hؖ44GO4)8@͋ʀO͍A˖ԻП

J_NKHI[h�>ilegĲûŬ6<h@^KӮkihN-ؖҌ0̞ÞоčG&h� 

� ̈́ʂKؖ4if֏ҭփє_[@ #ؖİɫˀӰ$G&h4Hl˥̃8F+4)�¹ӒK֏ҭ

փєGOؖʑŨҮOփƀNľ͘ÔaӋĿӋ՚KD(FؖƍҿJׂgū\6׎;Ӵ̩:h4

H-Ο^fih�¹̟ؖʑŨҮKHCFîͷOؖăϦH8Fµs¸°Kū[i@[[NȂ

ǈG&h�44G_aOgؖİɫʙKЌ͘:hƯؖׯ:JkBؖ҃ҜNȏ׌-Ԅ*;ؖ҃

ҜKȡ:hʼИ-Ј9F8[)H()Ưׯ-Ԅfih� 

 

ȬҶγŤl8F(hHI)8F_ؖИʍ̺؉KJCF8[)NG�͏ɴK((H4j8

,ԄiF(J(,_8iJ(�ӋĿ-((HʗCF֏ҭռ[<F_fCF(hòчG_ؖ

ȏ׌KĴ֘ÔʦOI)JmAj)ؖH,�ؔ ƩՍċԘ֘ BΚ 3ɘЧؕ 

 

� ɻƫן˳KD(F BؖΚO �ؖԝ8F(FؖӋĿGƸOԎCFJ(JCF()NOؖӋĿ

Ӌ՚ʮ9F(@ �4iG˱Њ8F(@A2hJf͏͉AHԎ), 4ؖiGӠB@fƔkJ

,C@mAj)JCFʗ*he)JǗG8@ HԥC@�8,8ؖ>iG_[Aؖ҃ҜK

ȡ:hʼИOˠ*J(�ȏ׌ BΚO fؖG'C8bZ¸a,fĴȌ-Üå6i@ʂ ¹ؖɣؖ

ĴȌNգհlЍ8ľF(hؔ_Bjmؖ̈́҂ПKOfG'C8bZ¸aWNĮчlʗ(Ш

8@ �ؕȬҶγŤl⑥9F �ؖİɫNԄԌ K҉*;̴6iҌ2h4HO �ؖэO҃ҜNȏʯ

K[hGԍih4H-G.F(J(NGOJ(Aj), H()ИʔlӖЈ*6<h�>

8Fؖ>)8@ИʔOؖԌν6ih4H-J(�̞ÞOؖÁȈl˓*@[[ؖ҃ҜKƁĮ

8F(04HKJh� 

 

5. 5 �B 

� ҃ҜKƁĮ8@̞ÞlʀCF(hNO̞ؖÞоčG&h�4i[GNփєHOДJgؖ

4Nоč,f̞ÞO҃ҜNʾƫH8Fˈkih4HKJgؖ҃ҜчòŬOeg̩хПK̒

ҼؙȃҩH()ɵlƇh4HKJh�оčl⑥8F̞ؖ ÞOͽ�J͍кNľ͘ÔK֌ր8ؖ

҃ҜNȏʯKegժE.Ƿ^h�>)8@ÆG̞ÞOؖ҃ ҜKD(FNq§¸� +ؖeSؖ

ӋĿӋ՚KD(FNq§¸�lþg¿3ؔþgǠ*ؕؖ ʍЃПǫѺlͼʾ8F(0�� �  
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̞ÞоčNֹ͋OîͷKeCFͽ�G&h-ؖfG'C8bZ¸aNǗƔOؖāɘ 2¶

“ōʂNֹ͋lоčKɴFF(h�fG'C8bZ¸aNоčNЧПOؖǤ.0Ŀ2FÕ

D&h�¹DO �ؖ���·¤�¸ Ɠؖ֘ңNãÔ ЉؖǊʦǖH(C@кԵNҩʅG&h�

_)¹DO �ؖ¤q´�·��� HƦPih_NGؖ>4GOؖãÔlռ^hK&@CF

Ο^fihʯɣ·ҭ*̟JINûʅ-Ч˥6ih�44G̞ÞK̒*զ[ih�¤q´� 

KOؖãÔNԙĄO&0[G>NͷҙKeCFΡ[hH()ʾ͟Èҧؖ����Oɰҷɲ

Nˀ(G&hH()ѣÓžЃ׸ 6ؖfK�ЂȏПЃʪÈҧҮ GԎ)H4jN�ЂȏÈҧ 

Nęן :ؖJkB ãؖÔO>NǤ֘Ŀ-άӌ(_NG&h Hؖ(C@_N-Ɯ[iF(h� 

4)8@�¤q´�·��� O ֏ؖҭaĴȌҮоčK+(F_Ԛ\fiF.@�A-ؖ

оčNֹ͋K+(FO �ؖ¤q´� lʌɠПKƌ.զ]@^N�²|®¦-Њʬ6iF(

h�>i-ƷͷоčG&h�ƷͷоčOȏҩɵɫGӮki̞ؖÞKOؖ׵ȐKטԝGƷͷ

No£q´�§´�lƇh4Hؖ>8Fȏ׌KԓƯƷͷlӮ(Įò6<h4HؖH()Õ

DNԫׯ-Â*fih�:JkBؖоčGO&gJ-fؖ⑥ɓNƷͷͷťHį0Ɩ94H

lӮ)k2G&h ȐԓƯNōKOؖƷͷKʎԂJͽ�Jʦ׵İɫˀӰ$ؕ�_Bjmؖמؔ#

ǖؔӋчNÞΜƮƩaòƫ,fNʬԄJIؕl6ؖ^גfKO̞ؖÞƖǜG²¸°·�±

q´|lӮ(ؖƮƩNԨ̩KD(F8C,gHҘҩlј]�ɴϦJ-fؖ4)8@Ôōύ

ĝNΔ׉K+(FOؖÞÔ֘_ĮʔK�£¸�lӮ)�A-ؖȏ׌N׵ȐԓƯOؖ:XF

̞Þ¹ÞGӮkJ2iPJf;ؖå.ς(a�£¸�l8F0ihÞO(J( #ؔđŅˀ

Ӱ$ؕ�6fKؖ>i?iN̞ÞNƷͷγŤN҅͟OؖĮòϿʅ̖H()̖ĕGӴ6iؖä

N̞ÞK_Ƥк6ih4HHJh ƔˀӰ$ؕ�ÞÔֵ֘גؔ# K ΚOؖƷͷоčO̞ÞKH

CFؖſ8(҄؄KJhHԥh� 

 

1ջֹKüìϿʅCF()4HGΘƽ̖ȁlB`mHǖƢ6<F�ؖ&J@-à��G:

e \@(J�B`mHѣÓ6<hH(),ؖòчKĮC@faCQg̖ȁlľ6J(H

ʬƥ-J(CFؖ��oK̖ȁGԄfihmAeCF()4HHؖ̈́ժNȃЈOѣÓlǽ

)2IؖaCQgϲÔKOʎ;ר÷-&hmA,f¹÷lϸ(J6(CF()e)J4H

H�&HOȏ׌NƷͷNſ86lкCF_fCFؖ>mJKãÔCF.i(J4HA29

`J0Fؖάӌ(ǤǠJ4H-&CFO9^Fؖ⑴ʾ8@̲NƳS-&hCF()Nlû

ʮ8F_f)NKؖƷͷоčl 1ջֹ1f(aCF�ؔ ÞÔֵ֘ KΚؕ 
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4Ne)KؖƷͷоčNMf(O �ؖؔ A6ؕfG'C8bZ¸aNчƫKOʾ͟Èҧؖѣ

ÓžЃ ЂؖȏÈҧNʬԵ-Ο^fih4H >ؖ)8FãÔKƇg҃]4HKeCFؖؔ B6ؕ

чƫOãÔ,f⑴ʾʮaƳS-ʅfih H()ʍЃПǫѺl̞ÞKƇg҅P<h4HK

&h� 

GOؖ4)8@ƷͷоčKȡ8F̞ؖÞOINe)JƅʑlԄ<@NAj),�Ʒͷо

čO̞ÞKHCFſ8(ԫׯG&C@-c*K̞ؖÞN⑴ʾŤ΄lŉϙ:h_NG_&C

@�IΚOƷͷоčKD(Fؖ·Ne)Kԥh� 

 

:50Ϭ*@mG:eM�üH,҅͟ľ6J.`CF�ŵѼK͹80F�I)aC@f

4NÞؖĮò8F0ihN,JؖH,ҭ*F�±{�©¸GOJ(ؖӋĿGԄD2he)

JоčOؖ:50͹8,C@G:�ؔ Ʒͷ֘ IΚ 2ɘЧؕ 

 

AΚ_[@ؖĲûПJ⑴ʾЧ;Kƙ,CFƇg҃]4HOמɓKag-(N&hԫׯA

C@Hԥh�AΚOؖÔōKo£q´�§´�lƇCF(J(ÞlĮò6<hH()ؖ6

fK̪זɣN؈(ԫׯK_˦ˀ8F(h� 

 

Ч;-&h9`J(G:,ؖüÞƇCF.J6(H,ؖ4)()H4[GӮ.J6(\

@(J�ӋĿOؖo£-J(ÞlĮò6<@(HʗCF�ǣN 7̲K׷SզmGӮC@H

4jGϿʅG.@mG:2Iؖ>N̲KؖԾ2@0J(JCFԎ)NH,ؖI4[GӋĿ

OG.hN,CF()Nl˦ˀG.@CF()NOؖ:50ӋĿN@^KJg[8@M�

ؔƩՍċԘ֘ AΚ 2ɘЧؕ 

 

ÄΚNЛԎKԄfihe)KؖƷͷоčOؖ>NMf(H:hʍЃПǫѺNҕ҅K,J

gŗlǪ8@e)G&hؔa6ؕؔ b6 �ؕ4)8@ʾŗ-_@f6i@NOؖɤȃ #ؔİɫˀ

Ӱ$ؕ GOJ0ؖȏҩɵɫ ؕ$İɫˀӰמؔ# N̒Ҽ̟Ϊ-Њ(fi@4H-Ǥ.(Aj)�

IΚӋ՚- Ʒؖͷоčl�ӋĿGԄD2he)Jоč H÷ҡE2F(he)K ȏؖҩɵɫ

ؕ$İɫˀӰמؔ# GNȃҩO̞ؖÞKHCF �ؖӋЛПJȃS H8F҄؄6ihğƙ-&

h�>8Fؖ>)8@�ӋЛПJȃS H()҄؄O �ؖ͹8( H()҄؄H҅SD0ğ

ƙ-&h�eCFؖScheinؔ1978ؕ-Ԩ0e)Kؖ@H*ԑҘֹ͋G&CF_ؖǢȪOȏ

NͷťlҜgÜ=h4H-ʎԂAj)ؔ֓Ԗ׌ פ121 �ؕ#İɫˀӰ$-¹ӒK̞ÞK˓,
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<hհȲ678lԌν:h@^KO  �(İɫˀӰ$KehγʙŬ-”ЊAjמؖ#

[@ؖIΚN�҅͟lľ6J.` ؖ +eSؖAΚN�Ծ2@0J( H()ЛԎOؖÄ

ΚKHCFƷͷоč-�ѣÓ H8F҄؄6iF(@4Hlх8F(h- ѣؖÓO IؖΚK

HCFO�͹86 H()҄؄H҅SD(F+gؔ �ŵѼK͹80F ؕ AؖΚKHCFO�ʾ

ֵ H()҄؄H҅SD(F(h �ؔ:50ӋĿN@^KJg[8@M ؕ�ÄΚN�ѣÓ H

()҄؄O̞ؖ ÞN��¸�Ǌϟl˷*@¿G×(Kѣk<hH()̒ҼN�ɵɫ ؖ ̚ȁ

⑥g#ѣÓˀӰ$ؔ Van Maanen, 1978ؕKeCFƍҿHJCF+g #ؖѣÓˀӰ$O �ؖ͹

86 a�ʾֵ NʮԇlЈ\ľ8a:(HԎ*hAj)� 

6fKؖAΚN�I4[GӋĿOG.hN,CF()Nl˦ˀG.@ H()ЛԎ,f

_ў*he)KؖƷͷоčOؖ>i?iN̞ÞNҿŖlƍԆŬ:h_NG_&C@�44

G̞ؖÞKHCF�Ӌ՚NҿŖ -�Ԅ*h e)KJh@^N(0D,N͗ì-&h�

[;̞ؖÞKHCFؖӋ՚NҿŖl�Ԅ*h _NK8@NOؖƷͷоč-̞ԅòƫNϿ

ʅH()#̩тJЧ;$lˤCF(@4Hؖ>N⑴ʾɣƔ(-ĮòϿʅ̖H()#̖ĕ$

KeCFӴЂ6i@4HAj)�>8Fؖ>N#̖ĕ$KeCFƍԆŬ6i@_N-ؖѾ

i_J(̞Þ�>NÞӋ՚NҿŖ G&hHЃԌ6ih@^KOؖѣÓN��¸�Ǌϟl

˷*h#ѣÓˀӰ$H̞ؖÞlŵϺGӮŤ6<h#đŅˀӰ$-ÿЊ6ihʎԂ-&h�

4ifNÿЊKeCFؖ҅͟OįFɴÞKɒȶ6ih4HKJhؔ>iOؖӋĿ-ħ�”

ņؙÁņJџǗK(@<(G_J0ؖäNԪ,-ҺĮi8@ؙՓlɭCɱC@,fG_J

( �ؕAΚNā,f_k,he)K̞ؖÞOʬԵП&h(OϤʬԵПK �ؖؔ b7ؕӋĿӋ՚l

Ԛ:΄ò :ؖJkB ӋؖĿK>N҃ҜGNãÔ-¿˅04J<h,I),lńŅ:h΄ò 

lΟ^F(hؔSchein, 1978, p. 103, ֓Ԗ פ116 �ؕ>ic*̞ؖÞKO˦ˀПJãÔl

G.hׂg̥0Â*ؖ̔ ͟N̩тJ�p¸���{lÂ*h4H-֢ԂHJh-ؔ Schein, 

1978, p. 107, ֓Ԗ ؖؕפ121 >N�p¸���{-̞ÞKHCFؔ>8Fؖ҃ҜKHCF

_ Čؕ9hKՓh_NKJhKOؖ̔ ͟N#̖ĕKehӴЂ$a #ؖѣÓˀӰ$#đŅˀӰ$

-)[0γЊ6ihʎԂ-&hAj)� 

� >N¹̟Gؖ4)8FƍԆŬ6i@đ�N̞ÞNҿŖ-äN̞ÞK_кiχhǗƔؖD

                                                   
78 ̞ÞOؖHgk2ɤȃlհȲKʮ9ؖÁɗlխX@g:h�A-ؖ4Ne)J#İɫˀӰ$
WNÁϋOؖӺlի<P̞ؖÞNЂǗʏƙ·ȏՖʏƙNӴiG_&h�D[g̞ؖÞOؖ4i

fNʯɣӴ̩lˤCFؖӋ՚-INe)JãÔNã̟lǲ],ló*e)H8F(hNG&h�

>ic* #ؖİɫˀӰ$O̞ؖ ÞNãÔKȡ:h֏ǲlńŅ:h@^NԚ֥нH8FЊ(h4H

_G.hؔVan Maanen and Schein, 1979, p. 237-238 �ؕ 
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[g̞ؖÞ-+×(NҿŖlкgؖ>ilΙ՟ԙĄG.he)JϷΧK+(FOؖŅNƯ

 �Ј[iF0h-ׯ

 

эH8FOǤǠG8@�Ɩ͋- 10 Þ(hHؖaCQgľ͘hƖ͋-Ǣ(JCF()N

Oʮ9[8@M�эOؖ����·�y°G&C@gؖԯЃПKҭ*FϲÔló*hH(

C@4H-:50ә˅JmAJCF()NKΜå(@k2G:e�>i[GO҄τ҄ƷC

FüA �ؖ���CFüACFe0k,CFJ,C@mG:eM�ؔ ÆВ ĮؕCF\F>)

()4Hl̒kCFؖƖ͋NЛԎaҭ*̟KԍiF(0Hؖؔ ӋĿHؕįϦ⑵)?ؖH�Ҽ

CF.@�p¸°�-⑵)JCF()Nlʮ9F�>4N⑵(KD(FOؖӠBզmAg

Nҝgի8N̤�G8@M�ؔ ÞÔ֘ EΚ 3ɘЧؕ 

 

� EΚN�aCQgG.hƖ͋-Ǣ(J �ؔ ӋĿHؕįϦ⑵)? H()ЛԎKԄfih

e)K̞ؖÞlגƿK8ؖƖ9̒ҼԑҘl̠:4HO ˜ƔˀӰ$̞ؕؖÞƖǜNΙ՟lגؔ#

0�äN̞ÞHNΙ՟KeCFؖȡʑʬԵ-ӖЈ*@gؖĥՑʮKμC@gؖ&h(Oؖ

řѨʮKӗ[ihH()4HOؖe0Ԅfih4HAj)�Hgk2ƷͷоčNe)Kؖ

Ɠ�NҿŖ-#̖ĕ$GƍԆŬ6iؖΙ՟-ƍҿJǗƔؖ4Ne)JğƙOײӢKJh�

EΚNǗƔOؖřѨʮl˓0҄؄KJC@k2G&h-ؖȪJ,fL̞Þ_ؖEΚHƖͽ

N҄؄l8F(h�HΚOӋ՚N҄؄KD(F·Ne)Kԥh� 

 

҅ͼӋĿؖӠBզmG(@̟AC@mGؖ̈́Ń�Ɩ͋GĮC@Þ- 10 Þ(hmG:2

IؖaCQؖfG'C8bNкԵNɇ-&hJؖCFʗC@mG:eM�äNÞ@BOؖ

fG'C8bN(jmJ4HlʦǖƆ8גF@g8FF��&&ؖBdCHįϦӋĿ8F

J,C@J CFʗCF�BdCHԝKD(F(2J,C@̲_&CF��aP( ďؖřC

Fhk CF�A,f ؔÞÔ֘O  ؕ҅ͼΜK,2FO0iF(@mAHʗ([:�ؔ Ʒͷ

֘ HΚ 3ɘЧؕ 

 

� 4Ne)KӠBզ] HΚKȡ8FؖÞÔ֘OđŅN.^ҁa,J֚ʳlӮCF(h�4

4GÞÔ֘O �ؖؔ A6ؕʾ͟ÈҧؖѣÓžЃؖЂȏÈҧNʬԵl̞ÞKΟ^hÜ˻͗ìH8

Fؖؔ B6�ؕ ̞ÞOđŅN˅Ž(�£¸�lΟ^h H()ʍЃПǫѺlʪȌ8F+gؖ4

)8@ʍЃПǫѺl҅V̞Þؔa6ؕؔ b6�ؕ KHCFOؖÞÔ֘NđŅN֚ʳO”ŞG&C
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@e)A�A-ؖHΚNǗƔؖ4N֚ʳ-ӺЧKľF8[)� 

 

ʍ֚6iFhCF()N-:50բ0F��Ǥ½Ǧ,ؖH ؔΚؕؤ \@(J��
Ǥ½

ǦC: CF�_)Ȫ8ؖ⑶ЧGԄF_f*hH �ؖeC8ؖתɱh? \@(Jʮ9G(

2@mG:2I�ؔ Ʒͷ֘ HΚ 3ɘЧؕ 

 

� 4Ne)K ƔˀӰ$-þŤ8F(hÆG̞ؖגؖ# Þđ�ÞKƔk<@ϳŅJ֚ʳlӮ)

#đŅˀӰ$lЊ(h4HOؖ¹̟GO �ؖؔ b6�ؕ đŅN�£¸�lΟ^h H()̞ÞN

͋ʀlϋ@8 �ؖؔ b6	ؕ ҃ҜO4i,f_эN4Hl�£¸�8F0ihAj) H()͋

ʀlͼʾ6<h�A-ؖHΚNǗƔKԄfihe)K ƔˀӰ$NÆN#đŅˀӰ$Oגؖ#

ä̟GOؖ[6K>i-�>N̞ÞA2K̠6ihϳŅN֚ʳ G&h4HKeCFؖ>

NɴÞ-řCF(h4HläN̞ÞKкf8^h4HKJgؖɴÞNřѨʮlŚֵ:he

)KþЊ:hǗƔ-&h�[@ؖ>NɴÞOؖ҃Ҝ,fN͋ʀKʑ*fiJ(ӋĿKȡ8

F˓0ҠʤʮlؖegǙɔ6<h4HK_Jh�4Ne)K̞ÞO �ؖؔ b8ؕӋĿA2ϳŅ

ˈ(l8J(GY8( H()͋ʀlˤCF(h4H_&g ƔˀӰ$NÆGN#đŅגؖ#

ˀӰ$NĀЊOؖʱ֢l͋:ʎԂ-&hAj)79� 

 

5. 6 ±Z 

оč-҂kiPؖ(e(eͷťWN֚ȶHJh�>8F̞ؖÞNѮЃ¿NƯׯ-Ј9a

:(N-ؖ4N֚ȶG&h�֚ȶK8׌FѮЃҮO̞ؖÞK֏˒΀l̍ͳ6<ؖÂ*fi

@ΡȌlƈ2Įi6<J2iPJfJ(�_Bjm Ǣؖ0N̞ÞO҃ҜNʾƫG&hè¿ؖ

҃ҜNΡȌKʄ)X.G&h4HOk,CF(h8ؖȏؖ׌ʄ)Aj)�A-ؖ>)k,

CF(F_ؖI4,ӆKӠBJ(H()ʍʦl˓.Ҍ2h̞Þ_ȪJ0J(Aj)8ؖ>

N4HOוҶN⑶ƾK_Jg,MJ(�>ic*ѮЃҮKO̞ؖÞK֚ȶlϤЃJ0ƈ2

Įi6<h@^NԨʅNˋӰ-Ο^fihAj)� 

� fG'C8bZ¸aNǗƔ̞ؖÞN֚ȶĩN֏˒ҹOǢ0OJ(�̞Þ-ؖƮƩָЛؖ

դЉϲNãĮiؖ҄ ƷîЏ ¤ؖ¸}�p´|JINͷťK֚ȶ6ihƍҿʙO͸^Fø0ؖ

[;O͙ؖÝ͏чK&h�òƫ�¸���´�¸ GN׵Ȑȡʑͷť,ؖįǄ 7ѭ˄K&

                                                   
79 Ԫ,l̊˾:h4HKD(FNȃӰПJҭȞH8FO Sؖcheinؔ 2009 +ؕeS Scheinؔ 2013ؕ
lƁϧN4H� 
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h��´�¸ؔt¯o  ؕGNƷͷ·ϲε·֚①ͷťWN֚ȶHJh�͏чN�òƫ�¸�

��´�¸ Oؖ�¸°·�´�¸G&gؖ׵Ȑؔòƫؕ,fNƯ(Ɣk<aәʦNʑȡ

lӮ)�¹̟ؖƓ֙ɋK&h��´�¸ؔt¯o  ؕOؖȏ׌K׵ȐؔòƫؕH˳:h�Ђ

Ǘ HƦPi ƓؖǊ,fג[CF0hƮƩlãĿ28 òؖƫW֚①:hϲεͷťHH_Kؖ

ƷͷGòƫlϿʅ:ḧ́ōҔG_&h�4)8F̞ؖÞK׵ȐH˳:h΄òl׭ҚKÂ*

h4HGؖ³¸y´|·��q°N�׵ȐԆϟ lȃP<ؖ[@ �ؖЂǗ GNάӌ(ãÔ

l҄؄6<h4HG �ؖЂȏПЃʪÈҧҮ N�ЂȏÈҧ lȃP<hNG&h� 

� 4Ne)KؖfG'C8bZ¸aGOؖ̈́ŃN֚ȶN֏˒ҹOׂfiF+gؖ6fKؖ

>N(;il֏V,KD(F_̞ؖÞK֏˒΀OJ(�>iG_ؖYHmIN̞ÞO֚ȶ

lƈ2Įih�̞ÞKO&f,9^ĮʔKؖ̈́ŃN֚ȶOɍ͉⑥gKO(,J(4H-ó

*fiF(h,fA�ÞÔֵ֘N KΚKeiPؖ̈́ŃN֚ȶO�£¸w¸Nw¸� G&

hHԎ)� 

 

ɍ͉⑥gKO(,J(,fHԎCFؖ&&A4)AԎCF_Ϥ؁AeؖH�£¸w¸N

w¸�JNGؖ>Nʂ((w¸�K8F(0,OؖӋĿ-(,KؖImJ֘ңG&j)H

ÈûПKɻlþCF(hN, �ؖ4mJw¸�8,J(mA,fؖ_)ӋĿOA^A H

, �ؖ_)~¸¦a¸^@ CFaCF8[)H Ρؖ8F((y©¯oKJfJ(NG �ؖ̈́

ŃOOC.gԎCF09AHʗCFΜK8J(GM CF�ؔ ÞÔֵ֘ KΚؕ 

 

� ؔ̈́ŃN֚ȶKD(F  ؕ[&>4Oؖ֏˒ҹOJ(G:,f�ؔ ϲε֘ DΚ 3ɘЧؕ 

 

� ÞÔֵ֘ KΚNЛԎ,f_k,he)KؖfG'C8bZ¸aGO֚ؖȶK8׌FèÀ

NʍЃПǫѺl̞ÞKƇg҅P<e)H8F(h�D[g �ؖؔ A9ؕ̈́ŃN֚ȶO>N[[

ƈ2Įih4Hؖ>Nʂؖ>N֘ңGӋЛПKӮŤ8F(04Hؖ4)8@҃ҜN͋ʀK

̞Þ-ʑ9h4HKeCFؖؔ B9ؕe(y©¯olΎ\@(H()̞ÞN͋ʀ_ϋ@6i

h4H � 

4)8@ʍЃПǫѺl̞ÞK҅P<h@^KؖÞÔ֘-ƇhѦ¹N˅Δ-ؖàʂ̞Þ-

ÈûПK֏˒ƍҿJy©¯o��ؖ+eSؖ·N�­�·²¸�¸�­´N�q¥´|l

&f,9^х8F+04HG&h�fG'C8bZ¸aNчĴՊ �̜2012ɘ̞Įчƫоč 

,֏˒ ƍҿHJh(0D�GOؖȥؖ͘ӋfNʬʗKeCF أÞָ͓Л·ÞÔňɣء
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Ny©¯o��-˹х6iF+g̞ؖÞ·Ә˅Nֹ͋Oؖ>N�֏˒ N@^NÀј\G

&gؖ�­�·²¸�¸�­´l⑥9FǢͽJ҄؄lј]4H-˵ǭ6iF(h�Ɣk<

FؖüɘʂK·N�­�·²¸�¸�­´-&hN,ؖàʂNy©¯oЛ⑴OINe)J

�q¦�}�«¸°KΦCFռmG(0N,KD(F_ؖƖ¿NчĴՊ̜KeCF&f,

9^⑥к6iF(h�ÞÔֵ֘ KΚ_ؖ̈́ŃN֚ȶ-I)8F_ƈ2ĮifiJ(ǗƔG

_ؖ2, 3ɘ҄FP[@�©´�-&h4Hlؖō_CF̞ÞKó*F+0H()� 

 

��­�·²¸�¸�­´O 2, 3ɘGag[: HOԎCF([:�ÞKeCFؖ&h(

O֘ңN֙ƔKeCF@[@[ДŤ6<fiJ0Fؖ5 ɘֹДŤ-J(H,()4H_&

hmG:-ؖЧȈH8F\mJKԎCFhNOؖ�­�·²¸�¸�­´O 30 ΏKJh

ōKʎ; 2ƽag[:H�GؖǤû 2, 3ɘK 1ƽG:ؖH�3ɘ0f(G҉ȡãÔOǠk

hNG >ؖNãÔl¹Јah4HOJ(CF()U)KOԎCF([:�ؔÞÔֵ֘ KΚؕ 

 

4Ne)K֚ؖȶ-Ƣ3fih̞ؖ׌ÞKO&f,9^ؖӋ՚N֚ȶlԌ֡:h@^N

҃͡\H8Fֵؖ (ЧGԄiPy©¯oOר·ПKȵָ8F(0H()y©¯o��ר#ؔ

·ˀӰ$ؕ +ؖeS yؖ©¯oЛ⑴¿NȺՕ-ԓih�q¥´|lх:�q¦�¸�°ؔ #ǃ

ȌˀӰ$ؕ -Â*fiF(h�4)8@҃͡N˹ĂKeCF֚ؖ ȶlƈ2ĮihԇʡNɵʾ

-Ĉ6ih4HKJh� 

4N¿G̞ؖÞK֚ȶlƈ2Įi6<h@^KЊ(fihѦÕN˅Δ-֚ؖȶKD(F

N#ЃЌԛҀNϤŞŬ$G&h�ʅF8F̞ÞO֚ȶNЃЌlҵ.@-h_NG&h-ؖ

fG'C8bZ¸aGO>NЃЌl¹ŀ̩,6;ؖ>iI4j,ؖ>_>_ЃЌOJ(H

[GԎ(ŀh� 

 

̞ĮчƫO�JmGэ->N֘ңK֚ȶJmA Hʎ;ҵ(F0hNG�ؖЃЌJIJ( 

H�͏ɴO&hmG:2Iؖ͏ɴOэJgK֋ʙl&hєɣԄF(hmG:2IؖɼfK

O�ЃЌJm,&g[<m H��>mJ4Hҭ*F_ʬƥOJ(NGؖÂ*fi@H4j

G¹ЈʽƧahèǡKքOJ(,f ŵؖJhւG: CFԎCF([:�ؔÞÔֵ֘ KΚؕ 

 

� éK֚ȶNЃЌlΌШKԨ̩8@H4jG̞ؖÞ-ѻʅ:hċԘOJ(�>8FؖЃЌ

-�̩,6iJ( H:hJfP̞ؖÞO>ilӔ�HԛҀ:h4HKJh�ÆKOؖ֔
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˵l:hҮ_(hAj)�>4G �ؖЃЌOJ( H̝Ȍ:h4HGؖ>)8@ЃЌNԛҀ

>iӋûlϤŞŬ8F8[)NG&h� 

@A8ؖÞÔֵ֘ KΚNЛԎK&he)Kؖȏ׌NH4j̞ÞKOؖΡ8F®´�¦K

�©��°8@w¸�l֚CF(hk2GOJ(�2 ¶“ֹNоčNֹK̞ÞN�q�a

֋ʙlϒf6;�s�{8ؖ6fK֚ȶĩNЎǰN�®´�ؖ¿ƒaĩաчƫHNЩʙ_

ҭʳ8̞ؖÞ-ӋĿӋ՚Ge(ɻlþga:(e)K̈þ8@¿Gw¸�l֚hNG&h

80�ȪJ,fL̞ÞO �֚ؖȶNЃЌOJ( H()ЛԎNӺK6׎i@ʬƥlԩ\ƇCF

(he)G&h� 

 

֚ȶĩKֺ8F_:50ҭ*F(hmAj)JؖH()NOѢ�Kʮ9[:�ÞÔNо

čH,ؖ>)()֚ʳOaOg�²NãÔJmAjJؖH()NOʮ9[:M�Ϫʬl_

CF֚ʳץ(F(hJؖH()NOŸԻH8Fƈ2[:�ؔ Ʒͷ֘ IΚ 2ɘЧؕ 

 

� è¿N#ר·ˀӰ$#ǃȌˀӰ$#ЃЌԛҀNϤŞŬ$KeCFؖǢ0N̞ÞO֚ȶlƈ

2ĮiؖÞÔ֘ę-Ο^hʍЃПǫѺlƇg҅Ve)KJhؔa9ؕؔ b9 �ؕA-ؖ:XFN

̞Þ-֚ȶlƈ2Įifihk2GOJ(�ÞÔֵ֘ KΚO ժؖɘNӘɘȷNğƙH8Fؖ

ag@(4HlȏЂ:h[G����HÀј\l:heg_̥ؖ0>4KŇ⑴8@(Hʗ

)чƫ-Ǚ*F+gؖ>ic*҃ҜKȡ8Fã*hH()Лʪ_J0ؖӋĿNag@(4

H-G.J2iP:1Kգ^F8[)H()�ӋĿӋ՚-[6K KΚ-Źʩ:he)J�

q�AC@Hԥh AΚOؖƷͷоčGǲʾҙlƆ^F(@4H_&gؖɍ͉⑥gƷͷ֘K

֚ȶ6ihAj)HÒʪ8F(@� 

 

ƷͷKӮ0HʗCF[8@ؖŦ˅K�x�x�֯*fih֘ңKӮ.@,C@CF()

N-&CF�ؔ ƩՍċԘ֘ AΚ 2ɘЧؕ 

 

� 8,8ؖAΚNȏ׌N֚ȶĩOƷͷ֘GOJ0ؖƩՍċԘ֘ؖòƫȡʑlӮ)�¸°·

�´�¸G&C@�AΚOؖ�¸°·�´�¸GNãÔl·Ne)KԨ̩:h� 

                                                   
80 _Bjmؖ2ƽЧèׁN֚ȶKD(F_ؖчƫ,f˹ľ6ihɍ͉֚ȶĩKD(FNӋɈЍ
Ƣ�¸�l:XFԩ\ؖ͏ÞNɍ͉H,2וiJ(e)J֘ңؖ_80Oؖ̈́҂ПKЧ˥:֘

ңKHCFʎԂJ҄؄-ј^h֘ңWN֚ȶlΡȌ:hH()� 
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(j(jJ̠Ѭlȏ̠:hƷͷH,ؖ¨�l>N̲>N̲G:1Kȡʑ:hϲεH,ؖ

>)(C@Ǘ˄H⑵CFؖΖϦHȡʑ8J(H(2J(CF()e)J֘ң�òƫ6m,

fטԝ-,,CF0hmG:2I >ؖiKȡ8F �ؖk,g[<m 9`J0F .ؖBmH

ȡʑ:hؖӠBг(Fȡʑ:hCF()e)J֘ң�ؔ ƩՍċԘ֘ AΚ 2ɘЧؕ 

 

� 4Ne)J ƷؖͷaϲεNãÔH�¸°·�´�¸GNãÔlȡΙ6<hԥgƉ,f_ؖ

AΚ-ƷͷؔJ(8ϲεؕNãÔl(,K͉mG(@,-ў*h-ؖH_,0֚ؖȶĩN

�¸°·�´�¸O AؖΚ-͉]e)J�x�x�֯*fih֘ң GOJ,C@e)A�

�¸°·�´�¸Kטԝl,2F0hòƫOؖ�¸°·�´�¸N����JfPɴϦü

G_кCF(hؖҵ2PüG_ѫ*F0ihHʗCF(h�>ic*ؖ�¸°·�´�¸

N����KOؖӋчNӽƩaÔͷKD(FNɔɝ(кԵ-ʎԂH6ih�>iKŘ*ؖ

òƫȡʑNҶťlվӮ:hKOؖΖϦH8ؖʰF;KӠBг(@цĤΌ8(ʯɣ-Ο^f

ih��¸°·�´�¸NȡʑNǳüOؖ>NòчNԙńaČЊKǤ.0ֺkh@^ؖ�

���NUh[(Oؖſ80ԅʁå2fih4HKJh��¸°·�´�¸GNͷťOؖ

�ؔ A10; a10 ϲؕÔKƇg҃]׌NӠBг(@ǹũ >ؖ8F Ȍؖ^fi@ͷť˅Ҍ.Nſͬ

J֎ȇlΟ^F+gؖ>iOؖؔ b10ؕϲÔKј͸ПKƇg҃]4Hؖ6fKؖӋЛПKƇ

g҃]4HKehӋ՚Nʾֵ l͉mG(@ AΚKHCFؖʍЃПǫѺNÁȸӮl˜.,

MJ(_NG&C@� 

 

ؔòƫȡʑN׌O  ؕk,fJ(4HOį֘ĩաa¿ƒKҵ.[:�>i-֨ŋG:�Ӌ

ĿGń̝O8J(G:�ՃíƇhNO¿ƒJNG�э- �ؖ4iO4)8[: H()Nl

Ρ̝:h4HOJ(G:M�ؔ ƩՍċԘ֘ AΚ 2ɘЧؕ 

 

ӋĿOؖ:1ϲÔlǠ*@(H,ؖ4iO(2J(Hʗ([:CF()e)JЛČle

0:hmG:2I �ؖ>iOàah4HJN, H, �ؖàO4)()ϷʯA,fʀBJ6

( H, >ؖ)()4Hle0Ԏki[8@�ؔ ӠBг(FϲÔl4J:NO &ؕm[gʅ

ʬGOJ,C@�ؔ ÆВؕ aCQgʣmA̲͋O&C@NG�x�x�:h4H-q�¸

°ʾֵG.hHʗCF(@NG�̥0ü,8@(ؖ\@(J�ؔ ƩՍċԘ֘ A Κ 2 ɘЧ  ؕ
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�¸°·�´�¸WN֚ȶOؖ+>f0 AΚN4)8@ʙͬl՘[*@¿GؖӠBг(

@�ЂȏÈҧ ПJǹũlûʅ6<h4Hlʬǂ8@_NG&C@Hʗkih- јؖ͸Пؖ

ӋЛПKü,KƇg҃]4HlČ͗H:h AΚKHCFOؖ>iOؖӋfNoq�´�p

�pl˿h-<h_NG_&C@ #ؔŐǮˀӰ$ؕ�[@ؖAΚOȃЈNצeg �ؖ҃ҜNÆ

GOؖӋĿNag@(4HlȏЂG.he)KJh[GKOֹ̲-,,h H()ϔϦH

8@q§¸�lˤCF+gؖ>ic*ؖag@(4Hl:1KȏЂG.hՏͷK_ֺʍ-

&C@HԎ)�̈́҂ПKOؖ҃ҜN¹ƫH8FĠ0քl֏mA AΚA-ؖԅʁE2fi@

�¸°·�´�¸NͷťO[6K>)8@�҃Ҝ Nq§¸�lĲЂŬ:h_NG&gؖ

>N4H- AΚl[@_aչɂ6<h4HHJC@�8,8ؖ̈́҂ПK AΚOؖ�¸°·

�´�¸GNãÔlōƙ.Kƈ2Įih� 

 

̤�Nòƫȡʑa¿ƒNԎӡl⑥8FؖàO>)()̲͋AJؖ>)()N-ʎԂJm

AJCFԎ)N-ЃԌG.@H(),�ؔ ÆВ &ؕH ĩؖաK_ ӋؖĿHƖ9ʗ(NÞ-(

hNlкC@4H�ؔ ӋĿNag@(4HlȏЂ8F(0@^K �ؕ4)ҭ*F(h CF

()ĩաNԝlҵ(FؖӋĿKO͍ؖ͘lԄFH,ؖĲûПK4)8F(C@̟-((C

F()e)JԏЏʙ-J,C@JH�Gؖ>)()Nؔʗ(a�®´ؕlˤCF(iP҉

ȡK
ؖ҉ȡKHOԎkJ(G:2IؔѤؕؖؔ⑶0J(ȥ͘KfG'C8bZ¸aNÆG

_ӋĿNag@(4H-ؕľ͘J(4HOJ(JHؔƩՍċԘ֘ AΚ 2ɘЧؕ 

 

� AΚK֚ȶNōƙ.JƈȖlƍҿK6<@(0D,Nǫ΄l 4ؖN AΚӋ՚Nԥg,f

ԩ\Ƈh4H-G.hAj)�Ѧ¹Nǫ΄Oؖ�¸°·�´�¸GNͷť-ؖàʂN AΚ

Ny©¯oЛ⑴KHCF֢ԂJRHDN����G&hH÷ҡE2fi@4HG&hؔ�à

O>)()̲͋AJؖ>)()N-ʎԂJmAJ ؕ�˻Ԏ:iPؖ�¸°·�´�¸GNͷ

ťKȡ8F>)8@ʬƥE2lԄľ:@^N҃͡\-ؖAΚKÂ*fi@HԎ)4HG&

h�_Bjmؖ4)8@҃͡\ӋûOؖy©¯o�� �¸�¸ˀӰ$ؕؖ�­�·²·רؔ#

­´N�q¦�¸�° #ؔǃȌˀӰ$ؕ H()ɵG֚ؖȶKĩџDоčNÆG:GKÂ*f

iF(@_NG_&C@�ɴϦؖAΚ_>N4HOкCF(@_NNؖ>iG_ӋĿKÂ

*fi@֚ȶlJ,J,ƈ2Įih4H-G.;K(@� 

44G AؖΚNԥg,f �ؖ¸°·�´�¸WN֚ȶNƈȖ-ƍҿKJC@ѦÕNǫ΄ؖ

>i_egΡȌПJǫ΄lԩ\Ƈg)hAj)�>iOؖAΚKHCFʸiaıʮNȡԻ
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HJhĩաчƫHNȡԝG&h �ؔĩաK_ؖӋĿHƖ9ʗ(NÞ-(hNlкC@ �ĩա

Nԝlҵ(FؖӋĿKO͍ؖ͘lԄFH,ؖĲûПK4)8F(C@̟-((CF()e)J

ԏЏʙ-J,C@JH ؕ�AΚKHCF Ӌؖ՚HƖ9e)JǘրK&g Ɩؖ9e)Jʗ(l

˓.ؖ>8FӋ՚eg_֊,KҐȚJy©¯o·�®´lˤD4NĩաчƫOؖ[6K²

¸°¨�°HƦXhȂǈG&C@ؔ #պҌˀӰ$ؕ�äG_J(4Nĩաчƫ,f Ӌؖ՚Ny

©¯olԌ֡:h҃͡\H8FNר·Пy©¯o�� ؕ$ˀӰ·רؔ# H�q¦·�¸�°

#ؔǃȌˀӰ$ؕ lÂ*fi@4HKeCF AؖΚO �ؖ¸°·�´�¸NͷťlԎkP�Ђ

ȏÈҧ ПKƈ2Įifihe)KJC@HԎ*hAj)� 

6Fؖ4)8F֚ȶlōƙ.KʬƥE2h4H-G.@ AΚG&C@-ؖ>iG_ؖȌ

^fi@ͷť˅Ҍ.N֎ȇlΟ^h�¸°·�´�¸NͷťO �ؖؔ b10 ϲؕÔKӋЛПKƇ

g҃\@( H() AΚN͋ʀlĨĿKϋ@:_NGOJ,C@�AΚKHCF �ؖ¸°·

�´�¸NͷťOؖӋĿNy©¯oHʾֵK+2h֢ԂJ����G&hH()ϟGOј

͸ПK÷ҡE2fi)h_NNؖ>iG_ �ؖag@(4H lȏЂ:h@^K�Ұ*hX

.Àј\ JNG&gؖ҃ҜNÆG�ag@(4H lȏЂ:hKO[A[Aֹ̲-,,

hH_ʗki@�4)8@ AΚNȥ͘Kȡ:h֢Ӝl(0f,Ƈgׄ.ؖ҃ҜKȡ:hq

§¸�l£��pµKǠȖ6<@N-ؖҶǗGN̋ƱγŤG&C@� 

 

ؔ҃ҜGOؕ10 ɘʂ9`J(HӋĿNag@(4HlG.J(CF()ϔϦH8@q

§¸�-&C@mG:2Iؖ>iO 10 ɘʂH,9`J0FؖĲûПK�q¥´|-Ɣ*

PؖaiJ(4HOJ(JCF()NlؖӋĿ-òчNÆGBdCH8@4HlǠ*F(

04HGʮ9[:�ؔ ѧҮؠ�BdCH8@4H HOؖINe)J4HG:,͏ؕؤɴK

BdCHJmG:2I�ā*Pؖ)BNͷťCF[Aѽ�¸�-Ǣ(mG:2IؖѽNĀ

ЊЀl@H*¹œG_Ōφ8e)CF()Ƈg҃\lЛČ8FaCF(0G&hH,ؖ_

CHòƫȡʑ-8a:(e)Kؖ�u¸¤��l̋Ʊ8F(0AH,�ӋĿ-ЛČ8Fʬ

ԄlԎCFĲûПK4)ag@(CF()NOؖ˹ͯ8F(2Pľ͘hCFʗ([8@M�

ؔƩՍċԘ֘ AΚ 2ɘЧؕ 

 

� 4Ne)K AؖΚKHCFü,l̋Ʊ:hH()γŤO �ؖؔ b10 ϲؕÔKӋЛПKƇg҃

\@( H()͋ʀl(0f,ϋ@:4HKJgؖ6fKOؖfG'C8bZ¸aOӋ՚

-ȃЈNצKϔϦH˓(F(@�҃Ҝ Nq§¸�HOȪ8⑵CF+g �ؖؔ b11ؕӋ՚N
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�ag@(4H lȏЂ:h[GNքNg->)⑶0_J(Aj) H()͋ʀl˓,<

h4HK_JC@�ɴϦN4HJ-f̞ؖÞG&h AΚKؖͷťվӮN&g̟lǤ.0Ǡ

*he)J̋Ʊ-ԕ6iF(@k2GOJ(�AΚӋ՚-խXhe)Kؖ>iO�BdC

H8@4H ؖ :JkB ѽؖNĀЊЀNŌφH(C@ͷťKֹ˳ПK,,kh4H &ؖh(

OؖòƫȡʑN�u¸¤��NÚҁJǠ́G&C@�A->)8@#66a,J̋Ʊ$G

&C@H8F_ؔ&h(Oؖ66a,J_NG&h,f4> 8ؕ1ؖ̋ƱγŤO̞ؖÞNʍЃ

ПǫѺlǠ*hKĨĿJŞŖlЛ˽:hNG&h� 

 

5. 7 {L 

� ̞Þ-֚ȶlƈ2ĮiؖӋfKԫ6i@ͷťlōƙ.KƈȖG.iPؖ>iG¼ÔԌΡ

H()k2GOJ(�֚ȶʂ̤ؖɓͷťNÆG_[@ͽ�JƯׯ-Ј9F0h�>NÆG

_͏ѯGOؖ҃ҜGNӋЛʙlɂhƯׯlƇg¿3@(� 

ƤкNe)KؖЂæGO[:[:Ǣ0Nîͷ-ؖʄͷƫKӋЛПӮŤl͋ʀ:he)K

JCF.F(h�Ǣ0N҃Ҝ-˶3hÞ͓ġKO>Nğƙ-ǳȏKƅ̬6iF(hAj)

8ؖʄͷƫKӋЛʙl͋ʀ:hӮŤύŋl˲:HJiPؖ>i4>͞˧K̹-J(�8,

8J-fؖ>)8@͋ʀKʑ*e)H8@̞Þ-ؖҶǗṆȂʾƫ,f���´|lƈ2

F8[)ؖH()NOe0&h4HAj)�҃ҜK+2hӋЛПӮŤOؖ¿ƒNˊԢH˥

хlƈ2hH()ɵɫПԂìlϋ@8F(J(ׂgOؖ@H*>i-҃ҜNЧПK,J)

_NG&C@H8F_ؖԢ^fih_NGOJ(,fAؔу͔, 1997, 122פ �ؕèÀؖ͏

ѯGOؖ҃ҜKehӋЛПӮŤWN͋ʀ·ԂΟ-̞ؖÞl(,KǀזJϷΧKկ(aCF

8[),lͶԐ8ؖ>)8@Ưׯlƽ֐:h@^N̼ȌПJ̟ƙʙlх:4HK8e)� 

fG'C8bZ¸aK+(F_ؖʾƫKHCFNӮŤύŋlх:�³¸y´|·��q

° Kؖ·Ne)JקЧ-Ԓՠ6iF(h� 

 

˥хaѫ*lʀDNGOJ0 ɴؖÔҮʬԵlˤCF ӋؖfռmGӮŤ8e)�ؔ чĴՊ̜ 

                                                   
ȯؔ2005ؕKeiP؈ 81 �ؖ҃ҜK+2hӋЛʙ -ʾџ:h@^KOؖÕDNÑԌlʅhʎ

Ԃ-&h�Ѧ¹Kؖ&hUh[(-�ӋЛП G&h@^KOؖ>NUh[(N֏˒- �ؖɴN

đÞKɒȶG.h H()ÑԌ-J6iJ2iPJfJ(�ѦÕKؖ>i-�҃ҜK+2hӋ

Лʙ G&h@^KOؖ>iO�đÞПJUh[( GOJ0 �ؖ҃ҜПJUh[( H8FÑ

Ԍ6iJ2iPJfJ(�4)8@Õ֢NÑԌlʅa:(NO #ؖ66a,J̋Ʊ$G&hAj

)� 
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�fG'C8bZ¸a ³¸y´|·��q° ؕ  

 

Ȉ̪JǵŴl<;ؖege(҅͟·̟ΪlΟ^F҉*ֹJ(̋ƱlӮ+)�ؔ чĴՊ̜ 

�fG'C8bZ¸a ³¸y´|·��q° ؕ   

 

� ͏ѡ 5. 1KFͶԐ8@e)Kؖ4ifN�³¸y´|·��q° OؖfG'C8bZ

¸aNʄͷƫNӮŤl>NĴן,fŤ΄E2h_NGOJ(�]8jؖ>ic*K4>ؖ

կ(Ο^hX.ЃʪH8Fؖ>i?iN֘ңK+(Fј͸ПK˶3fiF(h��¸°·

�´�¸KŪť:h BΚ_ؖȏ׌KӋÈПJ̋ƱOǤ(KΟ^fiF(hHԎ)� 

 

ā*Pؖü,ΜKJC@ʬԄl˗ɴN̟Kˎ3,2F̋ƱlđŅGǂhAH,�ãÔl

ӋĿGþCF(2hCF()Ӹ֤ؖԕȖɣO:50Ǥ.(,JCFʗ([:M�Ι՟Пؖ

¿ƒ-ӋÈʙl֢m9F(hNG�ؔ ƩՍċԘ֘ BΚ 3ɘЧؕ 

�  

� 44KOؖ҃ҜHđÞNֹN×ʠПJֺćlԄľ:4H_G.hAj)�D[gؖ҃Ҝ

_đÞ_ Hؖ_K�ؔ A12; a12ؕ҃ ҜOđÞKӋЛПJ̋ƱӮŤl͋ʀ8F+gؖؔB12; b12ؕ

đÞ_[@>)8@ӋЛʙ-Л˽G.h@^NЅǘa�£¸�l҃ҜK͋ʀ8F(h H

()ʍЃПǫѺlͼʾ8F(h�ϳK̞ÞO҃ҜKȡ8Fؖؔ b13̥ؕ0҃ҜN”ҿJʾƫ

H8FԢ^FY8(ؖJ(8ؖӋĿ-ՀϽG.hǗlÂ*FY8(ؖH()͋ʀl˓0ğ

ƙ-&gؔSchein, 1978, ֓Ԗ ؖؕפ116 ӋЛПJ̋ƱӮŤKј͸ПKÍgľ:4H_Ё8

0OJ(� 

� 8,8ؖɴϦN4HJ-f̞ÞOؖINe)J̋ƱγŤG_ӋЌKӮ*hH()k2G

OJ(� 

 

ΜKJh4H-&C@fImImԎCFÀ6(HO�G_>i-�ؖàah�q¥´|9

`J( H,ؖ_Bjmؖ�¸´Hŀfih4HO&hmG:2I�ؔ ƩՍċԘ֘ A Κ 2

ɘЧؕ 

 

� 4Ne)KؖӋЛПJ̋ƱγŤ-˵ǭ6iJ-f_ؖ>iKȡ8FäN҃Ҝʾƫ,fN

ÁˊԢ-˹х6ih4H_8P8PՏ4g)h�ŅNԎ(̟l:iPؖ̋ƱӮŤOؖ҃Ҝ
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,fNˊԢlƈ2J(ׂg�̋ƱӮŤ H8FԄJ6iJ(H()4HA�D[gؖ҃Ҝ

K+2h̋ƱӮŤOɓKؖäN҃ҜʾƫKeh�̋ƱӮŤG&hؙGJ( NҔɭ.Kă

Ȃ8F(hNG&g̞ؖÞKHCFӋЛПJ̋ƱӮŤlƇh4HN86זO44K&h�

·N̞Þ XΚؔȇѐҧťN@^ �ؖXΚ HӴԒؕNԥgOؖ4N86זlƘ8כ@_NG

&h� 

 

ÞÔO �̞ؖÞA,f_CH_CHǠ*FӮ2P((mAe CF���«8F0hm

G �ؖ&&ؖk,g[8@ CFؖȏ׌>)()ΜˤBG֚ȶKӮ0mG:2IؖaCQg

ЂϷNag̟-&CFؖ>4K̞Þ-͘F�4)8@̟-((m9`J(G:, CFԎ

CF_ؖ[C@0ף,J(JCF�HԎ)egؖaCQgЛԎ8Ef(H(),�[;O

ЂӮNag̟lԇ*F,f9`J(Hü_Ǡ*iJ(?CF()�ؔ ̞Þ XΚؕ 

 

44G �̞ؖÞA,f_CH_CHǠ*FӮ2P((mAe H()ÞÔ֘NЛԎKOؖ

�ؔ A14̞ؕÞA,f4>̣ؖȂʾƫ-ΜE,J(ͷť¿NƯׯϟlЛԄG.ؖ̋ƱӮŤ-

ƇihO;A H()͋ʀ-ԩ\Ƈih�4)8@͋ʀNҽʂKOؖĴןŬ¨�°ؔHƖ

ͽNѿ…Ѓԯؕ-ǏֹԄ*hAj)�:JkBؖ҃ҜKƁĮ8Fֹ_J(̞ÞO͍ؖA҃

ҜKͣ[CF(J(-c*K ǠؖנlÈȨ:hÈûG&
ؘؘ
h
ؘ
H()ʪȌG&h�4)8@�È

û lō˹H8FJ6ih�ӋЛПK̋ƱӮŤKƇg҃^ H()˥х·ԂΟO̞ؖÞK

HCFO�x�pµJǇŖؖ>i_&fchƅԯlȢ9զ^hɲ6סlˤC@ǇŖH8F

҄؄6i)h� 

 

ÞÔ,fO �ؖÈûПK_CHǠ*FӮ.J6(ؖ֘ ңl_CHe08F(.J6( C

FԎ)N-ؖàG_оčGԎkihNG�ΌШԎ)Hؖ�±��©¸KJg[:eM�&

m[gJm,4) �ؖG_
 H,OԎ*J(,JCF��àNؔ֘ңNؕЂϷO4)Jm

G:e CFԎCF_ؖؔ ÞÔ֘O �ؕ>iO4)A,f9`J(Nؤ CFԎ)ŀgի8

G0hmG�[& �ؖ>)AeJ CF�>iO>)JmA2I
�ؔ ̞Þ XΚؕ 

 

>8F 4ؖ)8@�ӋÈП@iؓ H()˥х·ԂΟO ӋؖЛʙN�®�{�ؔ Watzlawick, 

1983 lؕɭ.Տ4:4HKJh�XΚ-ѢПKխXF(he)K �ؖӋЛʙ OäҮ,fԂ

Ο6i@̲ �ؖҧťʮ HJh� 
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ΌШKԎ)H �ؖӋЛПKӮ4)e CFԎkiFahegO ӋؖĿ-ag@(HʗCF

Ť.@(G:eM�Jm, �ؖӋЛПKagJ6(ؖagJ6( CFԎkihHؖBdC

HҧťʮKJCB`)mG�ӋĿ,f �ؖ& 4ؖ)()Ưׯϟ&h9`m 4ؖ4NͷťG�

9`&4iag@( CFJC@̲KؖӋЛʙ-ľF0h�q�JN,JCFӋĿGʗC

F[:M�JNG aؖg@(4H-ԄD,CFJ(ÆG �ؖӋЛʙl֢m9FagJ6( 

CFԎkiF8[)Hؖ¨��¸�­´À-C@g:h̲O&g[:M�_BjmafJ

.`(2J(4HO&hmG:e�ӋЛʙÖ�GOJ0�>iO_Bjmag[:e�Gؖ

>NÆGؖӋĿGԄD2F,f9`J(HŤ2J(_mG�ؔ ̞Þ XΚؕ 

 

6fKOؖWatzlawickؔ1983ؕ-˥̃:he)K �ؖӋÈП@iؓ H()Ŝ[8Oؖ

8P8PegÔʯlʤŬ6<h4HK_Jhؔ֓Ԗ 103 פ �ؕ4)8@ϷΧKկ(զ[i

@̞ÞOؖÕ֢NҠʤʮؖ:JkBؖƈŤПG&CFO(2J(H()ҠʤʮHؖÞÔN

͋ʀaŜ[8Kʑ*fi;Ǩ͉6<F8[)H()ҠʤʮKӗ[ih,fG&h� 

>iGOؖ4)8@Ưׯl2֐DD̞ؖÞNӋЛПJ̋ƱӮŤlɭ.ľ:@^KؖѮЃ

ҮKO¹ûü-G.hAj),�44G4NזƯWNԌѫlĨĿKˆBľ:4HOG.J

(�A-ؖҭȞN̟ƙʙA2Oх8F+4)�̞ÞNӋЛПJ̋ƱӮŤNѮЃHOؖȪJ

0H_̞ؖÞđÞKĠ.,2he)J_NGOJ0̞ؖÞNӮϠl�ӋЛПJ̋ƱγŤ 

H8Fʾџ6<hϷΧlȡԻH:h_NGJ2iPJfJ(Aj)�˻Ԏ:iP̞ؖÞN

̋ƱӮŤlЈ\ľ:@^KO �ؖÈûПđÞ K׮hNGOJ0 �ؖ̋ƱγŤ H()Щ×

ӮϠl(,K��q´8F(0,lҭ*J2iPJfJ(�4)8@̟ƙʙKD(FOؖ

͏ԯ̚ 7. 2KF̋^FҭȞlŘ*h-ؖ̋ƱWNǇŖa�ҧťʮ Kӗ[i-BJ̞ÞK

ȡ8FOؖōѯGͶԐ8@#66a,J̋ƱN˵ǭ$_ؖRHDN̐τ˅ΔHJgʅhA

j)�  
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Ѧ 6ѡ� đÞŬ6i@̞Þ̒Ҽ·ѮЃNγЊ�

 

ōѡGOؖňɣŬ6i@̞Þ̒Ҽ·ѮЃN_HG̞ؖÞN(,JhǢͽJ̲ؖKƯׯП

Jƅʑ-Ј[iF0hN,ؖ>iKȡ8FѮЃҮO(,KȡĽ8F(hN,ؖH(C@4

HN҄؄ПҭȞl⑥9FؖчòŬˀӰNĀ(̟KD(FNĽ̟ПкԵN˲ҀlԚ\@�͏

ѡG_ƖͽKؖчòŬˀӰK[DkhĽ̟ПкԵl˲Ҁ8F(0-ؖ44GOؖ4i[G

NчòŬˀӰоћGOĪ-ɴFfih4HNȪJ,C@đÞŬ6i@ˀӰKгв8F\@

(�đÞŬ6i@ˀӰHO¹û(,JhʙՍlˤC@ˀӰJN,ؖ>8Fؖ>iO(,K

”ŞKγЊG.hN,�ԎkPؖđÞŬ6i@ˀӰKD(FNέ֡lå2Ř*F(04H

-ؖ͏ѡNЧПG&h� 

>N@^KèÀGOؖ“ͭĺͩɫòчK+2h̞Þ̒Ҽ·ѮЃNÔālҭȞ8F(0�

[;ؖƖчK+2h̞Þ̒Ҽ·ѮЃN̟֦KD(FխXؔ6. 1ؕؖ ͏ԬͧNͺԂlх:ؔ6. 

2 �ؕ>NʂؖƖчWNƁĮփєK+(F̞ؖÞ-INe)Jʬƥlͼʾ8F(@,lˣ(

¿3DDؖđÞŬ6i@ˀӰNŞ͟ПJγЊ̟ΪlͶԐ8F(0�[;Oؖ“ͭĺNϳʋ

ПJ˱Њן˳lƇg¿3hؔ6. 3 �ؕ·KؖňɣŬ6i@оčHÅӮ8FӮkihؖЃʔ·

Ąĕ·ӮŤύŋNđÞŬ6i@̒ҼKD(FҭȞlŘ*F(0ؔ6. 4 �ؕ̈́ʂKؖоč,f

֚ȶʂͷťK,2F̞ؖÞ-ɵʾ8F(0įÞПÞֹֺćKå׊:h�¥«�}¸�­´

NƯׯlҭȞ:hؔ6. 5 �ؕ 

 

6. 1 uzFy_?��	��q=o�8���r³ 

“ͭĺͩɫòчؔèÀؖ“ͭĺؕOؖ1637 ɘؔȜΞ 14 ɘؕKÝ֙ðԄKFŔͷ6iؖ

380ɘlՐ*hΐƏlˤDҬӐN̤͏֛§¸w¸G&h��Ęl^78֛ؖؔ8bؕlяȃ

8FؖʓlŔh H()�¸£±¸��®´��´���N_Hؖσ֛Ôͷl>NͪH8

DD_ؖσ֛èǡNo°�¸°Ôͷؖ׸ƩÔͷNָ˙ؖλǡÔͷN˵ռJIؖó҈lȇh

N\Jf;̞ؖ @JÔͷK̓͟K˦ˀ8ؖ̀ Ӱ·҄Ʒ̞נlҝgի8F.@îͷG&hؔ Τ

Ɖ·ө͏, 2007 �ؕ“ͭĺK+(FؖǓ͏ЃʔH8F˶3fiF(hN- �ؖQuality·

Creativity·Humanity	G&h��Quality	Oؖ׵ȐKϋՓlÂ*@^N̈́؈NƩՍlҎ

ˤ:h4H �ؖCreativity	OؖɓKŔոH̞נlҌ2h4Hؖ>8F �ؖHumanity	Oؖ

hHH_KÞֹʙl֢Ԇ:h4Hlʬƥ8^؈ȐϋՓNȏЂN@^KؖʄͷƫNҿŖl׵
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F(h82� 

� 4Ne)JЃʔl˶3h“ͭĺG&h-ؖʬǡJ4HKؖʄͷƫKȡ8F4ifNЃʔ

l̒*զ]@^NǗ-ј͸ПKԔ2fiF(hk2GOJ(�Ôȏؖ͏ԯ̚GԬͧlӮJ

C@“ͭĺN̞ÞоčN�²��NÆG_̞ؖÞ-4ifЃʔKԍih΄òOؖĮчōK

֚Ɍ6i@Պ̜ؖ+eSؖĮчɫGN҄ƷҮN��¸�A2G&C@�̞ÞN EΚOؖѧ

ҮHNq´�µ«¸K+(Fؖоčl˩gիCFϳKԎ(@,C@4HN¹DH8Fؖ“

ͭĺNЃʔaĄĕԊN̒Ҽ-YHmIJ,C@4Hl˧3F(h� 

 

ȏťПJ4H-^B`^B`Ǣ(оčG�>)()ѶщH,�p²��p¸H,ؖ:5

(ahòчCF^CB`ahmG:eM�ƃ⑴_̞ؖĮчƫGоč(CQ(ƈ2FFؖӛ

βN̟G:5(ҟԜKJCF�̲͊؞Տɞؖ͊5Om̱ؖ5Om̵ؖ5Om_įƫֹ̲Ρ

^fiF 1ؖ0̲νϞGؖǆ̤_ǡľO̲؝[GؖH,�Gؖ_) 1f(чԑaֹ̲؛1̤

hH�YmGؖэfįϦJ(,f�¹ʑ&hmG:2Iؖ>iOĮчɫNчֵN&g-@

(+ԎӡG �ؖ[&ؖʐiJ(G+4)M 1f(N�Gؖ҂kgaC@mG:M�_Bj

mؖ>N¾DؔQuality·Creativity·HumanityؕO\mJk,CFh�@Aؖ>mJο

0[GOafWm�>iKֹ̲l,2J(H()ʮ9�ؔ Ʒͷ͏֘ DΚؕ 

 

� “ͭĺN̞ÞоčO>iӋû,JgͼոŬ6i@_NG&h-ؖ>N�²|®¦NǢ0

O �ؖчòÞ H8FΟ^fih¹ӒПJ¤�¸·ʍ˰2·кԵNȃҩؖ&h(Oؖ“ͭĺ

NƓ֘ңNͷťĴȖaƓѕňɣNȃҩKՆa6iؖЃʔ·ĄĕԊ·ӮŤύŋlȃV΄òO

ϳKԔ2fiF(J(�>i_>NO;G >ؖ_>_“ͭĺKO ¿ؖխNǓ͏ЃʔèǡKؖ

Ѓʔ·ĄĕԊ·ӮŤύŋl̩̚Ŭ8@_NOȂǈ8J(�4N4HO_Bjmؖ“ͭĺ-

ЃʔaĄĕԊl֢ԂԆ8F(J(H()k2GOJ(�ÞÔԫֵ TΚKeiPؖ“ͭĺK

Oֵؖɘƈ2ҋ-iF.@ϳʋПJ�“ͭĺq�¦ -т,K&hHԎ)�8,8ؖ>)

8@�“ͭĺq�¦ KD(F_ փؖƀK̩̚Ŭ8e)H()Ť.-&C@_NNؖ̔ Ȱؖ

̚ѡŬOӮkiJ,C@�“ͭĺNЃʔaĄĕԊKȡ:h4ifN̟֦OؖҬӐîͷG&

h4H,f̚ŬNμ④-ʌɠ8FӮkiF(hO;AHҭ*F(@ѧҮKOÒʪǡN4H

                                                   
82 “ͭĺİɫrs��q�����§��¸�·Ǔ͏Ѓʔ òчʦǖ “ͭĺ¡¸¦ ¸� 
ؔhttp://www.gekkeikan.co.jp/company/message_philosophy/index.htmlؕؔ ̈́҂ֽԈ̤ 2019
ɘ 1“ 18̤ؕ 
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G&C@8ؖ[@̞ؖÞKHCF_ƖͽKؖȪJ,fL؆.l_CFƈ2ĮifiF(h

e)G&h� 

� Ѓʔ·ĄĕԊ·ӮŤύŋN̒Ҽ-ӴџCFӮkiJ(ƅؖן“ͭĺN̞Þ̒ҼNЧџC

@ϳʋOؖ҃Ҝ-ʾƫKül͋ʀ8F(h,l̞ؖÞӋ՚Kҭ*6<ؖȌҧ6<ؖ×(K

ı”6<h΄ò-ɣ�Ԕ2fiF(h4HG&h�“ͭĺH()҃ҜNʾƫKOü-Ο^

fiF(hN,ؖINe)Jʍ˰2G̤�NͷťKӊ]X.,ؖH(C@4HOؖоč�

²|®¦NÆG̞ÞӋ՚-Ԅľ:e)Kãƙ2fiF+gؖ̒Ҽ˗ɴҮ,fO>iKȡ:

ḧ́ȩׂN�§´�-J6ihN\G&h� 

&h(O̞ؖÞKΟ^fih4H̤ؖ�NãÔNʍ˰2H(C@_NOؖegq´�u

¸¤°JɵG̞ÞK̒*զ[ih�оč�²|®¦NÆG�҃ҜNԄԌ H8F>if-

̒*զ[ihækgKؖͽ�Jчƫ-Ɠ�N�đÞП JČ͗lؖ>N̲�N΄òK̒*

զ]�ʂKԟ80ͶԐ:he)Kؖ>iO̲KO �ؖ̒*զ] HԎ)eg_ �ؖUHϒf

: H()ɵlƇh4H_&h�4Ne)Kؖ҃ҜNЃʔ·ĄĕԊ·ӮŤύŋ-̩̚Ŭ6

iF+f;ؖ>ic*Kؖ>iflоč�²|®¦H()ňɣŬ6i@чòŬ̠ѬNÆG

̒*զ]NGOJ0ؖđ�N�̣Ȃчƫؙ̞Þ�N�̒Ҽؙȃҩ�KǸMhؔ_NH8F

̞ÞK҄؄6iF(hؕH()ϟ-ؖ“ͭĺN̞Þ̒Ҽ·ѮЃNRHDNǤ.JϳʋG&

hHԎ*e)� 

� è¿ؖ4)8@“ͭĺN̞Þ̒Ҽ·ѮЃOؖ[680�đÞŬ6i@ˀӰ N҃͡\K

eCFĿ͜·ҭȞ8)h_NAj)�͏ѡGOؖ4)8@̟֦N_HӮkiF(h“ͭĺ

N̞Þ̒Ҽ·ѮЃ-̞ؖÞNINe)JƅʑlЈ\ľ:N,lĿ͜8ؖđÞŬ6i@ˀӰ

KD(FNкԄlοұ8F(.@(� 

 

6. 2 §x|¡ 

͏ԬͧOؖ“ͭĺҒť֘ÞÔԫֵ TΚؖ+eSؖҒť֘ÞÔԫ YΚNįןПJŴŖN_

HGӮki@�͏ԬͧNÈJȡԻҮHJC@NOؖ2018 ɘ 4 “K“ͭĺKĮч8@̞Į

чƫ 8ƗG&hؔӴ 6. 1 �̞ؕĮчƫN̈́҂ȃΐOؖǤȃ׃ų- 1ƗؖǤų- 3Ɨؖ؈ȣų

- 1Ɨؖ؈ų- 3ƗG&gؖ8@-CFɘؒK_PfD.-Ԅfi@�44G̞ÞN̈́҂

ȃΐKԎƂ8F(hNOؖ҄؄aɘؒNДJhÞ�-גƿlɵʾ:h׌KЈ[ihƯׯl

INe)KԌΡ8F(0N,H()4H-̞ؖÞ@BKHCF_֢ԂJԫׯG&C@,f

Aؔ4N4HOؖ͏ѡ 6. 5KFҭȞlӮ) �ؕJ+̞ؖÞN֚ȶĩOؖ6Ɨ-ӽո͏֘ؖ2
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Ɨ-Ʒͷ͏֘G&C@� 

 
 ˄ȶ ̈́҂ȃΐ 

AΚ ӽո͏֘ؔҒƔоћ˄ؕ Ǥȃ׃ų 

BΚ Ʒͷ͏͙̤֘ؔ͏Ʒͷ֘ؕ Ǥų 

CΚ ӽո͏֘ؔ֠ո֘ؕ Ǥų 

DΚ Ʒͷ͏֘ؔժЕƷͷ֘ؕ Ǥų 

EΚ ӽո͏֘ؔ֠ո֘ؕ ؈ȣų 

FΚ ӽո͏֘ؔ֠ո֘ؕ ؈ų 

GΚ ӽո͏֘ؔӽƩ֘ؕ ؈ų 

HΚ ӽո͏֘ؔӽƩ֘ؕ ؈ų 

Ӵ 6. 1 ԬͧȡԻҮNͼʾ 

 

͏ԬͧGOؖ“ͭĺWNƁĮփєK+2h̞ÞN҄؄l˪*h@^K̞ؖĮчƫоč҂

Ñʂؖ>i?iN֘ңK֚ȶ6iF+e> 1ջֹ-҄փ8@Δ׉Gؖ:XFN̞ÞlȡԻ

H8@q´�µ«¸lӮC@�q´�µ«¸GOؖ“ͭĺH()҃ҜHNľò(ؖ֏ҭփ

є·оč·֚ȶʂNͽǿJIKD(Fɔɝ0ҵ.ƇglӮ(ؖ>ifNÆGϳKŸԻKΒ

C@t��¸�lԟ80ԝ8F_f)e)K8@�q´�µ«¸ֹ̲Oɗǋ8F 60 ĿG

&C@�J+ؖÞÔ֘,fN֚ʳKegؖ؈ȣų·؈ųN̞Þ 4ƗKȡ8FOؖđŅGO

J0 2Þ 1҃Nq´�µ«¸lȏ̠8@�q´�µ«¸ĴȖOؖq´�µ«q¸NÑԌN

_Hؖ:XF IC±�¸�¸K֮6עi@� 

Ɣk<F͏ԬͧGO̞ؖĮчƫоčNƁÂԊȞ_ӮC@�“ͭĺN 2018 ɘɣN̞Įч

ƫоčO 3“͎,f 5“¿̦K,2Fȏ̠6iؖ>NōŲؔ3“͎,f 4“Æ̦ؕOؖÞ

Ô֘NÈȨGӮkih�įûоč ؖ ʂŲؔ4“Æ̦,f 5“Æ̦ؕOؖƓ֘ңWN֚ȶʂ

KӮkih�ӽոЂǗоč +eS��¸°�оč G&C@�įûоčO̞ؖÞįƫl

ȡԻH8@_NG&g̞ؖÞlƓ֘ңK֚ȶ:hōKؖ“ͭĺN¹ƫH8F՚KD2hX

.Ǔ͏ПJӮŤ·ʬԵ·кԵl̒*զ]_NG&h�ӽոЂǗоč+eS�¸°�оčOؖ

Ɠ֘ңN⑥ɓͷťKֺkhÆGؖãÔNag̟lȃmG(0_NG&h�͏ԬͧGOؖį

ûоčN)Bؖ¹ΩÕ̤NȗΩоčH8Fȏ̠6i@�îͷγŤNû؄ȃҩ�²|®¦ ؖ
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>8FؖįûоčNҕ^˟gH8F͏чGӮki@�̩̤,fNӮŤЧ; NЛӴòNԊ

ȞԬͧlӮC@�ԊȞĴȖOؖƍҿJׂg�p¸°��¸�K‘.Б^fiؖ͏ԯ̚N�

¸¤KHgk2Ɣӎ:hHѧҮ-ń̝8@ȏҩ·ЛӴNͽǿKD(FOؖÞÔ֘H̞ÞN

ÑԌlʅ@¿GؖIC±�¸�¸K֮6עi@� 

Ŀ͜O̞ؖĮчƫоčaq´�µ«¸KD(FNעǝ�¸�l�y��Ŭ8@̚ȁ�¸

�lÆʍK ֋ؖȍ ƁؖÂԊȞl⑥9FӤј6i@�p¸°��¸�lƁϧ8DDJ6i@�

Ɣk<FؖİŁՊ̜ؖчĴՊ̜ؖÞÔ֘˗ɴҮa̞ĮчƫHѧҮHNֹGÜk6i@q´

�u¸¤°Jòԝaטǿ§¸°NĴȖ_ؖĿ͜KĀЊ6iF(h� 

J+ؖèÀNÔāԒխK+(FOؖōѡHƖ90ؖчòŬˀӰKD(FO# $G˟CF

ӴԒ8ؖ҃Ҝę-ͼʾ:hʍЃПǫѺKD(FO �ؖؔ Aؕ҃Ҝ,fđÞWN͋ʀؖؔ Bؕđ

Þ,fN҃ҜWN͋ʀ ؖ đÞę-ͼʾ:hʍЃПǫѺKD(FO �ؖؔ aؕ҃Ҝ,fđÞW

N͋ʀؖؔ b đؕÞ,f҃ҜWN͋ʀ H:h�ʍЃПǫѺN⑥8ГƑND2̟KD(F_ؖ

ōѡHƖͽG&h� 

 

6. 3 C=N
��l�¸m¿J]N
��l�¸m
��[�N 

� ͏ѯGOؖ“ͭĺWNƁĮփєK+2hRHDN�ΡȌПJľ͘Ô H8FǢ0N̞Þ

-˧3h˱Њן˳lƇg¿3e)�ōѡ 5. 4G_Ըԯ8@e)Kؖ˱Њן˳ؔHgk2ɻ

ƫן˳ؕO̞ؖÞNʍЃПǫѺNͼʾKȡ8FǤ.JɹףŖlˤCF(h�>ic*ؖ˱

Њן˳OؖŵKʑŨҮN֏ˑlӮ)A2NǗGJ0̞ؖÞN҃ҜчòŬNǗH8F_ј͸

ПKγЊ6ih�ϳK“ͭĺNǗƔؖ˱Њן˳O҃ҜчòŬ̠ѬH8F”ŞK΄ҿ8F(

he)A�J=JfؖàƽNq´�µ«¸G_ԬͧȡԻHJC@̞Þįƫ-ؖ˱Њן˳G

Nן˳ȋHNagHglؖ“ͭĺH()҃ҜKȡ:hq§¸�lǤ.0Ǡ*he)Jؖ͸

^FŸԻο,C@ľ͘ÔH8F˧3F(h,fA� 

Ǣ0N̞ÞO“ͭĺKD(FؖɴŃO �ؖǕә8( �ſ8( �Ǥ.(òчJNGӋЌ-

J(ؔӋĿNag@(4H-G.J(  ؕH()ؖ�x�pµJq§¸�lˤCF(@� 

 

҅ͼ̫,f&CFؖ_BjmˋӰПKO:5(ռΎ8F(hHʗ)mG:2iI_̤ؖ

͏֛N̫,fNҭ*H,Ǔ͏ПJոg̟H,Oؖ&[gǠkCF(J(_NJN,JHʗ

)NG�>)()Ɗ0,fNҭ*lǤÔK8FhòчؖȪ8ʤ0ԎC@fؖǕ(òчJN

,JH()�ؔ ÆВ Ǥؕ.(҃Ҝf86- &ؖ[ge0J(ʬƥG҃Ҝf86-&hN,J
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CF�ؔ ÆВؕǤ.JòчNÆN¹ÞA,fI)8F_ag@(4H-J,J,G.J(

m9`J(,CF�ؔ ӽո͏֘ CΚؕ 

 

Ý֙؂K_҅ͼǤ.(ɝƢ-&C@g8FؖǤ.(òчH()4HGؖ҅ͼſ8(N,

JCFʗCF([8@M�Ǖә8(CFԎCF((N,J�&m[gѤױNq§¸�-J

0F�ؔ ÆВؕԉK_�>)()˄Oſ8(e CFԎkiF(@mG�҅ͼƗN&h˄9

`J(G:,ؖ“ͭĺO�ؔ ӽո͏֘ GΚؕ 

 

+֛lþCF(h˄CFؖſ8>)Jq§¸�-&C@mG�ĥ8>)Jq§¸�OJ

,C@G:��“ͭĺ CF()ؖϕȁOBdCHǕ(Hʗ)9`J(G:,�ؔ ӽո͏֘ 

HΚؕ 

 

8,8ؖ֏ҭփє-ռ\ؖ“ͭĺNчƫHȏ׌K˳:h΄ò-Ǚ*F(0ÆGؖ4)8

@�x�pµJq§¸�Oԃ6iF(0�ā*P DΚOؖ>N̈́@h.C,2H8Fؖ֏

ҭփєN⑤ÆGָĞ6i@͏ч׸ǔGNџ׸�¸�p¸l˧3h�4iOÞÔԫKeCF

îЏ6i@_NGؖ̈́҂ן˳[G֏ҭlռ^@ʑŨҮįƫ-˜,i@� 

�

̈́҂ן˳[GΒC@Þ@BGʻԉòH(),ؖџ׸�¸�p¸\@(JNlîЏ8F0

A6CFؖ>4Kĩաчƫ_͘F0A6CFH()�͏ɴKǤòчؖ:5(Ǥ.(îͷa

HʗCF@mG:2IؖʬǡHBCB`(ü,ؖHʗ([8@M�ؔ ÆВؕGؖ>Nɒgք

K\mJ-�((òчaJ& CFԎ(J-fľF(C@mG:2I >ؖ8@fؔ ÞÔԫؕ

Y6m-�BdCHʀCF CFՎCFľF.OCF��ʐiF@ CFؖΒC@+֛lѽ

ӶKԜ^F�>N̤Kľɐ8F0A6C@чƫҒľGؖ³�FՎCFˤCF.F0A6C

F �ؖ+ǆЉa HԎCF�JmFòчa�ؔ Ʒͷ͏֘ DΚؕ 

 

� àƽNq´�µ«¸GOؖDΚN\Jf;ؖ:XFN̞Þ-“ͭĺH()҃ҜKȡ8F

ǲʬПJŸԻl˓(F(h4HlԥCF(@-ؖ>N׌KΡ[CFЊ(fihq§¸�-

�ȕ̡ H()_NG&C@� 

 

“ͭĺ̤ؖ͏֛§¸w¸NÆGO҅ͼǤ.(̟aHOʗ)mG:2IؖœHŸԻH8
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FOؖo��¡¸¦Gȕ̡ПJؖ>)()ŸԻ-&g[8@Mؔӽո͏֘ AΚؕ 

 

ĮCF\@fؖчֵ6m_ԎCFOC@mG:2Iؖo��¡¸¦JòчAJH()

Nl:5(ʮ9[8@�ؔ ӽո͏֘ CΚؕ 

 

ω,(J&CF�ȕ̡\@(J�ؔ ӽո͏֘ GΚؕ 

 

ȏؖ׌“ͭĺGOؖňɣПK̩̚Ŭ6iFO(J(_NN �ؖȕ̡ H()ӴЂ-ͽ�J

чƫKeCFͽ�J΄òKЊ(fiF(h�4Nϟؖ“ͭĺN̞Þ̒Ҽ·ѮЃO̞ؖÞK

ȡ8F �ؖؔ A1ؕʄͷƫKȕ̡N¹ƫNe)KJh4Hl͋ʀ8F+gؖؔ B1ؕʄͷƫ_[

@ؖӋĿ-đÞH8FįÞПKƈ2ĮifihAj) H()ʍЃПǫѺl˓,<e)H

:h_NAHԎ*hAj)� 

>8FؖЂK4)8@ʍЃПǫѺl̞ÞOƈ2ĮiF(0NG&h-ؖ>N̈́ŃNǫ΄

H8FΑKǢ0N̞Þ-˧3@N-ؖ˱Њן˳G&C@�“ͭĺN˱Њן˳OؖǢ0N̞

ÞKHCF؆0X._NG&C@�>iOؖ“ͭĺKȡ:h�Ǖ(òч �ſ8(òч H

()ӋĿ-˓(F(@q§¸�ؖ6fKOؖîͷN¹ӒПJ˱Њן˳Nq§¸�l[C@

0Ӻŀh_NG&C@,fA�“ͭĺKȡ8F�ƗN&hîͷ H()q§¸�lˤBؖ

>4,fמɓKſͬJ˱Њן˳lÒʪ8F(@ GΚOؖן˳ȒN�olָ2h[Gؖ͸ɣ

NґɱϷʯK&C@HԎ)�8,8ؖGΚlʀCF(@NOؖÒʪǡNϷΧAC@� 

 

ɤC@⑤ѢK_) эؖKӏƥlх8FӔ�ҵ(F0A6hNG�ؔ¹ӒПK˱Њן˳Oؕ

҅ͼ Ǖؖә8(q§¸�AC@NG >ؖ)()իѫҭ*F(@mG:2I ¹ؖŀϤ0CF�

ؔÆВؕ:5(�±´�¯¸Jʮ9GΜ͹Kԝ<Fؖ_)ľ@̲ �ؖk¸ؖ͹8,C@ \

@(Jؔӽո͏֘ GΚؕ 

 

  FΚ_[@ Kƙ2F˳ןؖ ÔؖōKՍИʑѫNȡѬlҘg ¼ؖįK՚ͼ*F(@H4jؖ

ȏ׌Nן˳GNՍƯOؖ>NYHmI-Ò͋8J,C@_NG&C@� 

 

H ؤ,:ʏ͉Ť΄OüG��lƈ2hōKҘҩl8F@mG:e�x��x�N˳ן

,��&J@Nֵ˄�л˄OüG:,ؤ H,�>ND_gGͼ*F(C@fؖ>mJՍƯ
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[C@0Ϥ0F��44[GI)aCF͘@Nؤ H, �̯̤ؖȝi@ؤ H,�>mJm

ҵ,iF ¹ؖđÕđ1f(- ӋؖĿ-ʪȌ8@H+gN �ؖ&J@NӋɈo�¸°l8F0

A6( H,�ʏ͉Ť΄ؖ҉ȡҵ,ihHʗC@mG:eؖ¹Г̈́ŃK�Ϥ,C@mG:

e�>4SC0g8[8@M��ӽո͏֘ FΚ	�

 

� Kȡ8F̞ؖ˳ן@8(4 Þ-˷CF˓(@NO ȋOӋ՚NÞHJgl֢ϟПK˳ןؖ�

Ԅe)H8F(h H()ŸԻAC@83�ā*P Ǥؖȃ׃G֝ΗNоћl8 “ؖͭĺK_о

ћҶH8F˱Њ6i@ AΚOؖ·Ne)Kԥh� 

 

҅ͼ(jmJîͷlƈ2@NGן�˳CFؔîͷKeCFؕԝ8a:6-įϦ⑵)mG

:eM�ؔ ÆВ ϳؕKоћlx�x�KaCF(hH4jNן˳CF ԯؖЃПʗҭG&C@

gؖоћl:h¿GǤŀJ_Nl֢ϟПKԄhòч-Ǣ,C@mG:2Iؖ“ͭĺO>)

()H4j__BjmԄF0A6gDDؖ>_>_NÞHJgH(),ؖÞֹʙl8C,

gԄF0i@e)JΜ-8[8@M�ؔ ӽո͏֘ AΚؕ 

 

� ȏ׌K Ǣؖ0N̞ÞO Ӌؖ՚NÞHJgl50ӋϦJɵGָх:h4H-G.@HԎ)� 

 

ƸlD(F_ؖI4,G)[0(,J0JCF8[)Aj)JHʗC@NGؖӋĿN[

[Gן˳KӊmG([8@�ؔ ӽո͏֘ C6mؕ 

 

ؔäNîͷOؕ̈́ ҂ן˳KJhH҅ͼǕә8(H4j_&hmG:2Iؖؔ “ͭĺO Ǖؕ

                                                   
83 ÞÔԫֵ T ΚKeiPؖȏؖ׌“ͭĺK+2h֏ҭNǓύO �ؖÞ͢·חǁΜ -Ǥ.Jr

sq�lŷ^F(hHԎ)�˱Њן˳K+(FؖʑŨҮ-ӋĿӋ՚lȏʯeg_e0Ԅ<hŸ

Ի̈þؔ(kch �ؖӋĿlФh ؕ lӮ)4HOe0кfiF(h-ؖ¹ӒПJՍƯl&*F

ΪOؖʑŨҮNÞHJglָх6<h_NH8FԄh4H_G.hAj˅˳ן2h“ͭĺN֐

)�A-ؖ>NƅؖןÞÔԫֵ TΚOؖן˳NǗGʑŨҮNÞHJglԄˑ0NO͸^F8ז
(H8F+gؖȏؖ׌ѧҮNōGO�ϤЃG: H_ԥCF(@�6fK �ؖÞ͢·חǁΜ l

֏ҭǓύH:h4HKD(F_ �ؖ¹ӒПKO&[gӓ0J(̟ΪJNG8d)- HԥCF(

@4H_ؖѧҮKHCFOŸԻο,C@�44Gؖ֏ҭփєK+(Fؖ҃Ҝ-Ο^hǓύlʑ

ŨҮ-ϋ@8F(h,I),lege0Ԅˑ0KOI):iPe(,ؖH()Ư(lџFh4

H_G.hAj)�͈֘ؔ2016ؕO4)8@Ԇϟ,fؖ˱ЊK+2hяȃП˅ΪNγЊlͶԐ
:h�͏ԯ̚Nֺʍ,fԎ*Pؖ4ifяȃП̟ΪNĀЊ-̞ÞKINe)JʍЃПǫѺl˓

,<h,lƯ)4H_ؖӏƥο(ԫׯHJhAj)� 
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ә86Oį0J0F�ֵ֘6m-(CQ(�¸�H(fC8`C@mG:2Iؖ͏ɴKԝ

8a:(H(),ؖӋĿN&gN[[lԝ<hќֹAC@NG�ؔ Ʒͷ͏֘ BΚؕ 

 

4Ne)Jؖ˱ Њן˳K+2h�ן˳ȋOӋ՚NÞHJgl֢ϟПKԄe)H8F(h 

�ӋĿN&gN[[lָх:h H(C@̞ÞN҄؄Oؖ“ͭĺH()҃ҜKȡ:h�ȕ

̡ ПJq§¸�K҅ȏ8F(084� 

 

lռ^F(0ÆG˳ן ĢؖlΉ8(HʗCF0iF(hN-e0ókCF�>iO_)ؖ

ȕ̡ПJЧҔH(),ؖŵKȬҶγŤGȬγЈl˱CF(hCF()m9`J0Fؖȕ̡

H8FΉ8(H(),�[&Ԏ(̟OǠG:2iI_ؖ>)()ŸԻ_&C@NGؖaC

Qg((òчJN,JH�ؔ Ʒͷ͏֘ BΚؕ 

 

4)8Fؖ˱Њן˳l⑥8F̞ÞO �ؖؔ a1ؕ“ͭĺOؖʄͷƫKȕ̡N¹ƫNe)KJ

h4Hl͋ʀ8F+gؖ>ic*ؖؔ b1ؕ“ͭĺGOؖэOđÞH8FįÞПKƈ2Įif

ihAj) H()ʍЃПǫѺlƈ2ĮiF(0�èÀ̞ؖÞN4)8@ʍЃПǫѺ-ؖ

˱Њן˳K+2h(,JhчòŬˀӰl⑥8FƇg҅PiF(hN,lͶԐ8F(4)�

[;OؖDΚؖHΚNЛԎlɭЊ8F\e)� 

 

ґɱO&g[8@2Iؖx�x�KJgփ/h,H()eg,OؖǊħNԝl��Hľ

6i@gH, ՍؖƯ_ �ؖӋĿl�©�¸�Kā*hH ȿؖN§´�¸Kā*hHԪؤ H

,�A,fؖ44O_)x�x�GӮCF_&,mJHʗC@NG�kgH̶⑥CFԎC

@fJmG:2Iؖ(D_⑥gGؖBdCHԎӡʤ(G:2Iؖ+CB`mKԝ:e)J

ʮ9GӮ2@fJCF()�Ŗlˑ4)Hʗ([8@M�ؔ Ʒͷ͏֘ DΚؕ 

 

+9(B`mПJʮ9N _ؖ)ȕ̡G8`XCF(hʮ9KJCF(@NG �ؖ&& 4ؖ

                                                   
84 4)8@҄؄-J=�ȕ̡ H()q§¸�K҅SD0N,Oؖ>iӋûؖӏƥο(ƯׯG
_&h��ȕ̡ Oؖ҄ Ʒa҃ҜlӴЂ:h§��n¸H8F׭ҚKĀЊ6ih-֥ؖ Ùؔ 1992ؕ
Oؖ¹ƉK�ȕ̡ HԎCF_ؖ>4KOÕDNȡϧПJ¨�°-&h4Hl˥̃:h�¹̟

KO̤ؖ͏П҄ƷNϳӔH8Fԯ9fihe)JؖƨHƿ΅l֢m9h�ӫƔ:hȕ̡ -&

gؖä̟KOؖ,DFѴǄN DECчؔ���°·q{q��§´�чؕKԄfi@e)JؖД
ՍʙHԐԯl֢m9h�Ըԯ:hȕ̡ -&h� 
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4ĥ8( CFʗ([8@M�ؔ ӽո͏֘ HΚؕ 

 

44GؖDΚؖHΚ-ؖɴNϷΧlINe)KȌҧ8F(h,ؖHgk2äҮaӋĿl

INe)KȌҧ8F(h,KгЧ8e)�Ԏ)[G_J0ؖ4iO�˱Њן˳ G&gؖ

>4KO�ן˳ȋؔ ɻƫ (ؕ ʑŨҮ H(C@ɻœֺć-þŤ8F(h�_Bjm DؖΚؖ

HΚ_>N4Hlō˹H8F(h-ؖDΚN�+CB`m ؖ HΚN�+9(B`m H(

)ӴЂKԄfihe)K 4ؖ4GO ⑥ؖɓN�˱Њן˳ K+2h�ן˳ȋ ( ʑŨҮ �ɻ

ƫ ( ȃЈ H(C@ɻœֺćOʂհ8ؖækCF �ؖ+CB`m·+9(B`m � Ȅ·ʟ

ǿ·ǻ·՚Ĵ·кgƔ(
Ѩ� H(C@egÕҮֹNՔוNժ(ؔ>8FؖʑŨҮӋ՚

KHCF_՚ժJؕɻœֺć-ōןŬ8F(h�>N҅͟ �ؖ˱Њן˳ H()ϳΑJǗG

&hK_,,kf; �ؖ(D_⑥g ؔ DΚؕؖ�ȕ̡G8`XCF(hʮ9 ؔ HΚؕH()

ϷΧNȌҧ-J6iF(h�Ԏ)[G_J0ؖ4)8@ɻœֺćN֋ЊỎöПJ_NG

&h-֢ؖԂJ4HOؖ>)8@ИöПɻœKeCFЂKʑŨҮNʬƥ-ɵþfiF(h

4HA�ōѡ 5. 4NԸԯHȡΙ6<hHؖfG'C8bZ¸aN˱Њן˳GO#ɻœֹN

⑶6$-γЊ6iF(@- �ؔɻƫ ( ȃЈ NɻœֺćlҎˤ8@[[ؖ>N⑶6lʑŨ

ҮKÍgՑ*6<h4Hؕؖ “ͭĺNǗƔO#ɻœNИöПK:g’*$Keh#ɻœֹN

ժ6$-γЊ6iF(hHԎ*hAj)� 

4)8@̉öПɻœֺćlōןŬ6<hHH_Kؖ4if̉öПɻœNϓˋKȡ8F

�͏͘N>NÞf86 lÂ*hN- ؔ$ӮŤוȋKeh#ɻœՔ˳ןؖ Goffman, 1961bؕ

G&h�(kch˱Њן˳f8(ՍƯO&*F2֐@gؖ>)8@ՍƯl:hǗƔ_ؖʑ

ŨҮN՚N¿ԝ �ؔǊħNԝl��Hľ6i@gH, ؕ aהԭ �ؔӋĿl�©�¸�N§´�

¸Kā*hHԪؤ ؕ K׭ҚKӄҔ8@g:h4HGؖן˳ȋӋ՚-�ן˳ȋ H()ɻœ

,fՔוlƇC@ן˳ȋf8,fLUh[(lԄ<h�4)8@˄þKeCFؖ>4Gơ

х6i@ӋɈKO�͏͘N>NÞ NՊͬ-Â*fih4HKJh�ʑŨҮ,f:iPؖ

 ĥ8(+CB`m�ȋ HOДJh˳ןſͬJ�Kӊ]K&@gӋf-Ò͋8F(@˳ן

H()ɻœϓˋ-˹х6ih4HGؖʂҮ-“ͭĺчƫN�͏͘Nǹ G&h,Ne)K

ʮ9fih�>8Fؖן˳ȋ-ɻƫH()҃ҜlæӴ:hȂǈG&h4H,fؖ4)8@

q§¸�Oؖ“ͭĺH()҃ҜNq§¸�K_՜ѓ8F(0Aj)85� 

                                                   
85 ͏ԯ̚O “ؖͭĺNן˳ȋ-4)8@ʬǂlˤCF(hH()4HlÈɱ:h_NGOJ(�
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�:ӮŤlƇh4HlĈוӮŤ$O[@ؖʑŨҮKȡ8F_ɻœՔוȋN#ɻœՔ˳ן

�+CB`m·+9(B`m ( Ȅ·ʟǿ·ǻ·՚Ĵ·кgƔ(
Ѩ� N̉öПɻœ-ō

Ŭ8F(hϷΧÀGOן ʑؖŨҮK_[@ �ؖʑŨҮ H8FNɻœ,fՔוlƇh4H-

ԂԮ6iF+g �ؔ44O_)x�x�GӮCF_&,mJ ؕ �ؖʑŨҮ H()ɻœlŲP

ӄ/˫F@҅͟H8F>4Gơх6ihӋɈOؖegӋϦJ�&gN[[NӋĿ H8F

҄؄6ih4HKJhAj)�ԎkPؖ“ͭĺN˱Њן˳OؖʑŨҮ-�įÞПJđÞ 

H8Fʾџ:h@^NӑƎl˹Ă8F(hNG&h� 

� 4NϟKֺպ8FؖBΚNԥglƇg¿3F\e)� 

 

ĢؖΗǿȕɦGҼC@mG:2Iؖ>)()H4jGȕ̡lǤŀK8J(H(2J(J

HʗCFFן�˳G_>Nԝl8@fؖ\mJʮʍ8J-fƈ2ĮiF0i@4H-ؖ͏

ɴKǾ8,C@NG�>)()H4jGo��¡¸¦Jʮ9-8[8@Mؖ¹Г�Ģ->

N4HlԎCF ŉؖ6hîͷHŉ6fJ(îͷ-&hNG�ؔ ÆВ Ģؕ_ýԏJ4Hؔ Ηǿ

ȕɦGҼC@ԝؕl8`XC@,_8iJ(G:2iIؖ>iG_ƈ2ĮiF0i@H(

)H4j-ؖ͏ɴKe,C@G:M�ؔ Ʒͷ͏֘ BΚؕ 

 

� 44G BΚ_aOgؖ“ͭĺKȡ8F�o��¡¸¦ H()ŸԻl˓(F(h-ؖ>

iOؖΗǿȕɦGҼC@H() BΚNԝׯKȡ8Fؖן˳ȋ-ֺʍlх8ƈ2ĮiF0i

@4HKЌ͘8F(h86�Goffmanؔ1963bؕOؖ&hÞϲK�đÞf86 �,2-*N

J6 lÂ*h_NNRHDKؖ>NÞϲN�qv|®�p¸ؔóԒПϲԥؕl˧3h�

Щ×ӮϠNÆGؖ&hÞN�qv|®�p¸NָхlΟ^ؖ>iKֺʍlș<h4HOؖ

>NÞK�đÞ H8FNǊ÷lÂ*h@^NʲҩПJ̟ΪJNG&h87�>ic*ؖ˱ Њ

                                                   
44Gԯ9fiF(hNOؖ&0[GʑŨҮNʬƥ-ؖɻœՔוH()Щ×ӮϠ¿NɵɫKe

CFͼʾ6iF(hH()4HKփ/J(�44G_8ؖʑŨҮ-ן˳ȋNɻœՔוӮŤKؖ

�e(ŸԻl˓,<e)H8F(h H(C@ˀВПʬǂlԩ\ƇC@H:iPؖʑŨҮNͼ

ʾ:hʬƥO[@ǠkCF0hAj)�8,8J-f4)8@ҭȞOؖ“ͭĺNÔāHOШ˳

ПJֺć-J(@^ؖ͏ԯ̚ 7. 2KF̋^FƇg¿3h4HK8e)� 
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90 8,8J-fӏƥο(4HKؖD ΚO¤¸{�¸�ɫͶͧN҅͟>iӋûOČ8׮F(@�
DΚO�ƤǁHNպ́-ƇiF(J( H()Ͷͧ҅͟lؖЯŏKƈ2΋^ؖӋ՚NàʂNԫ
H8F(@�44KOׯ �ؖͶͧ H()�{�²�¸WN DΚNČʶ-ԄFƇih� 
 

̞ĮчƫǓ͏ԑҘNͶͧ҅͟,fؖэOƤǁHNպ́l)[0ƇiJ(ğƙ-&h4H

KΜE(F�ӋĿGO�¥«�}¸�­´lǤÔK8F.@D_gAC@NGؖ�­�{

G_&C@mG:2iI�G_ؖ>4GΜE2@NGؖà,f̋ƱG.hJCF�®�K

ҭ*F([:�ؔ Ʒͷ͏֘ DΚؕ 
 

91 4N̞ĮчƫǓ͏ԑҘlؖʍЃПǫѺH()Ԋϟ,fԄiPؖ҃ҜO̞ÞK�ؔ AؕRHDN
̟ƙKƙ04HؖՓÅ\l>j*h4HؖΡ^fi@˅Ҍ.lȇh4H H(C@͋ʀlƈȖ

6<e)H8F(hHԎ*hAj)�@A8 4ؖ4GO̒Ҽ˗ɴҮ-чǡԳɏG&h-c*Kؖ

4)8@ÜυO(0Vmֹ˳ПJ_NH8F̞ÞK҄؄6iF(h� 
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@e)Jʮ9KO҉ȡ(,Wm H(C@ЛԎKeCFß^,8F(hNOؖ+e>Ʒͷ

ҶKΟ^fihЂǗÈҧaӊ΄ʑǠ6H(C@ĄĕԊlӋ՚-Čǩ8F(h4HG&gؖ

>NϟGO]8jؖҶͷПĄĕNϪʍJČǩҮG_&h�>8FؖчǡԳɏKeh̞Įч

ƫǓфԑҘWNoq²�w°JƅʑN¹̟ؖ“ͭĺNчƫ-ԥhĄĕaČ͗Kȡ8Fؖ̈́

_ǲʬП,DċѮПJƅʑlх8@N_ DΚG&C@� 

 

ħÞÔԫֵ,JؖàؖӽոN̟K(fC8`hmG:2Iؖ>N̟-_N:5(�®´

{J̟G�Rd4Rd4Ôť˄KĮCF.OhmG:2I ѝؖϦĮCF.F �ؖ̈́ʂN±{

�©¸a CFԎCF ÞؖÔGʗC@4H�¸�H8`XfiOC@mG:��ƚfO àؖ

Oü_G.Wm2IؖĩաNãÔOƚf-¿fJ&,mΔɇK׉ΔlD2F&3h4Hؖ

4i1f(NΔɇK׉ΔlD2F&3hN-ĩաNãÔa,fؖ>N׉ΔlԄ②6me)

K�A,f>N׉Δl¿j)H8FؖĩաKŚ2l(CQ(Ο^Fؖ>iGĩաHNֹN

Δl!ؖ9`&KÕΔHP8GaCF(2"CF()˥Ȩ8F0ihN-e(ĩաa8ؖ׉

>)()ĩաlԄ͸^hma�Щԭ8@̲KןĒ06-C@gH, !ؖĿ,fm"H,!Ӌ

ĿGai"H,Ԏ)e)JĩաKO ӋؖĿ,fԄŀglD2j H,��)CH)8-fi

h1f(ҵ2 ՍؖƯ8j §ؖ¨lƇi CF()�[&ԎkOh4HO>mJKM ΌؖШؖ

Ǔ͏ПJԝJmG:2I üؖ,ʍKŉ6hH(), ԨؖʅŖN&hH(),�ؔƷͷ͏֘ D

Κؕ 

 

44GؖħÞÔԫֵ-ӮJCF(h4HO̩f,K̒ŬG&gؖDΚKHCF_>Ne

)K҄؄6iF(h�6fK ħؖÞÔԫֵ-Ӵ̩:h�ؔ A2 ĩؕաKŚ2lΟ^j �ؔ A3ؕ

e(ĩաlԄ͸^j �ؔ A4ؕ§¨lƇi H(C@̞ÞWN͋ʀOؖDΚKHCFOؖ>

NĴȖӋûO(0Vm&g.@gJ_NGO&C@ �ؔΌШؖǓ͏ПJԝJmG:2I ؕ�

8,8J-fؖ4ifN͋ʀOؖD ΚKƈ2Įifiؔa2ؕؔ a3ؕؔ a4ؕؖ >i_ј͸ПK

ƈȖ6ih4HKJh �ؔü,ʍKŉ6hH(),ؖԨʅŖN&hH(), ؕ� 

 

�4Nֹ̲OѶщПJ4Hl̒*h? H()ؖ-CBg[H^Fֹ̲lƇhm9`J

0CF Ԃؖ˄Ԃ˄G 4ؖ4GǤÔK8FY8(ΜˤBH, ƷؖͷaC@f �ؖƮƩlǞhH

ʗ)m9`J0F ÞؖlǞhHʗ(J6( H, �ؖӋĿ-ƮƩaHʗ(J6( CFԎk

i@gH,�>i4>ЂǗ֛ؔոӥؕKӮC@̲KؖӽոNÞN �ؖ4)()̲KؔǤ֤ƈ
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έNǫѺN׌JIؖӽոN�}�«¸°¿N֙Ɣ_&hNGؕؖ Ģ@BNÔlBdCHʗ

(ľ8F H,�>)()£²�HľhԎӡlƅӕ8F�ؖJhYI CFʗk6ihNG�

aCQg xؖ¸CFԎkihegŸԻKΒhH(),�įûоčN̈́ʂG_ؖ֘ ֵNҒ˟ؖ

˩gիgH, &ؖ&()ԎӡGJmHJ0 �ؖ4)()ǹũJN,Jؤ H,�4)()Μ

ˤBJN,Jؤ H,�ؔ Ʒͷ͏֘ DΚؕ 

 

44G_[@ؖDΚWƙ2@ �ؖؔ A5ؕӽƩlǞhNGOJ0ؖÞlǞhHʗ* �ؔ A6ؕ

ӽոN�}�«¸°lʬԵ8j H(C@͋ʀN̒Ŭ-ӮkiF+gؖDΚ_[@>il

ƈȖ8F(h-ؔ a5ؕؔ a6ؕؖϳѧ:X.O DؖΚӋ՚Keh>N׌NɵɫWNԎƂG&h�

DΚKeiP >ؖiO�ؖѶщПJ4Hl̒*h X08F�-CBg[H^Fֹ̲lƇh 

H()ɵGJ0 �ؖԂ˄Ԃ˄ G�£²�Hľؔ@  ؕ_NG&gؖ>ic*K4>�ƅӕ 

6i �ؖx¸CFԎkihegŸԻKΒh 4HKJC@�6fK D ΚOؖчƫNԎӡl

_HKؖ“ͭĺ-̞ÞؔʄͷƫؕK͋ʀ:h_NlؖӋfĶͼʾ8e)H_8F(h �ؔ4

)()ǹũJN,Jؤ �4)()ΜˤBJN,Jؤ ؕ�¿խN̞ĮчƫǓ͏ԑҘHΙXiPؖ

44GOؖĄĕaČ͗JIN̒ŬOؖDΚKHCFӍ͸ӋϦJ_Nؖ˕8å2-[86l

Jmfʮ96<J(_NH8F҄؄6iF(h�4)8@҄؄-ͼʾ6i@NOؖ>if

-&f,9^ҐȚKԔԏ6i@�ňɣŬ6i@̒Ŭ�H8FGOJ0�ؖ̒Ҽ˗ɴҮؙ̞Þ�

đ�ÞNӸ֤KǓE0�̒Ҽؙȃҩ�KǸMfi@�đÞŬ6i@̒Ŭ�H8Fƈ2΋^

fi@4H-Ǥ.(HԎ*e)� 

_Bjm̞ؖĮчƫǓфԑҘNǗƔHOؖ̒Ҽ˗ɴҮ-чǡԳɏG&h,“ͭĺNчƫ

G&h,H()⑵(_&h8ؖ>4G̒Ҽ6ihĴȖ_ДJh@^ؖŵѼJΙ՟OG.J

(�>iG_ؖĄĕaČ͗N̒Ŭ-ؖňɣŬ6i@ɵɫGӮkihN,ؖ>iH_đÞŬ

6i@ɵɫGӮkihN,O̞ؖÞNƅʑlɄƐ:h֢ԂJԂƾH8FؖҭȞKĕ:hH

ʗkih�,DF Kundaؔ1992ؕ-˸(@ؖ��{чK+2h�¢�¦o�� �ӋЌ 

�Ӌʁ �ÞֹÆʍ �Ŕո �ãÔϪʍ �͹8( ���{آȕ̡ H(C@îͷ̚ŬN̒

Ŭ-ؖؔ {´�Ӌ՚NʬǂOI)&iؕ̚ŬKeh�ĴןN֚̊ H8FԩҮK�x�pµ

Kԩ[ihe)KؖkikiO�ňɣŬ6i@ЊʬƤŇJ̒Ŭ�Kȡ8FؖI4,ƛȌП

Jq§¸�lˤCF(h�ä̟ �ؖđÞŬ6i@̒Ŭ�N6g3J6aÞֹƥOؖkiki

KI4,һȌПJؖω,Jq§¸�lÂ*hN,_8iJ(�HOԎ*ؖ4)8@q§¸

ПJ_NKփ/J(�ňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ-ؖĄĕaČ͗ן¹@]_�
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N̒ŬH()Ʒ\Kȡ8Fؖ>i?iINe)Jq§¸�l҅SD2ؖ>i-Þ�Nƅʑ

KINe)Kɹף:hN,Oؖàʂ6fKοұ6ihX.ԫׯG&hAj)� 

 

6. 5 &02.%9(37�C=N
����¾J]N
���� 

4i[Gؖ˱Њן˳HоčN>i?iNϷΧK+2hđÞŬ6i@ˀӰNγЊKD(F

NҭȞlӮCF.@-ؖ͏ѯGOؖ“ͭĺN̞ÞKHCFؖ>N҃ҜƁĮփєl⑥9Fɓ

KǤ.JֺʍÔG&C@�¥«�}¸�­´lɂhԱƯׯlƇg¿3e)�̞ÞḤȂʾ

ƫؖ+eS̞ؖÞƖǜGN�¥«�}¸�­´NѮЃK8׌FؖđÞŬ6i@ˀӰؔJ(

8ؖňɣŬ6i@ˀӰؕ-(,JhŞŖlЛ˽:hN,ؔJ(8ؖ8J(N,ؕKD(F

NԚԯl˹х:h4H-ؖ͏ѯNЧПG&h� 

àƽNԬͧl⑥9F “ؖͭĺN̞ÞNƉ,fɜɣHJ0ҵ,i@NO �ؖ�¥«�}¸�

­´NǤŀ6 G&C@�>iOq´�µ«¸NÆG_׭ľ:hԝׯG&gؖ[@ؖįû

оčNҕ^˟gH8FԔ2fi@�̩̤,fNӮŤЧ; NЛӴòK+(F_ؖǢ0N̞

Þ-��¥«�}¸�­´lǤŀK:h4H làʂNԫׯH8F˧3F(@��  

 

ƷͷO8`Xh4H-Ǣ(Hʗ)mG:2Iؖ8`Xh.C,2E0gH8FؖчòN

Ť.ؖàN�±´�lˌ˼:h4H-ؖ�¥«�}¸�­´NѦ¹ΎHJhN,JHҭ*

F([:�ؔ Ʒͷ͏֘ BΚ�̩̤,fNӮŤЧ; ЛӴòGNЛԎؕ 

 

[; �ؖ¥«�}¸�­´lHK,0ǤÔK:h4Hlҭ*[8@�ؔ ÆВ 4ؕi,f(

jmJҶǗؖ(jmJЅǘKҡ,ihHʗ)mG:2Iؖǖ·պ·Щlʌɠ8ؖk,fJ

(4HOҵ0ؖʗC@4HOԎ)ؖH()4Hlʍ-2e)Hʗ([:�ؔ Ʒͷ͏֘ DΚ

�̩̤,fNӮŤЧ; ЛӴòGNЛԎؕ 

 

aCQg�¥«�}¸�­´-ǤÔJNOk,CF(@mG:2IؖĮч8F6fK

�&ؖǤÔJmAJ H()N-k,CF�ؔ ӽո͏֘ GΚ�̩̤,fNӮŤЧ; ЛӴ

òGNЛԎؕ 

 

“ͭĺGOؖ�¥«�}¸�­´N֢ԂʙOоčֹ͋Æ_ːKԍiFɲԬ6iF+gؖ

�ؔ A7ؕ�¥«�}¸�­´lǤŀK:h4H Oؖ҃Ҝ-̞ÞK͋ʀ:h_NNÆG_
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ϳK֢Ԇ6iF(@HԎ*hAj)�44G҃Ҝ-͋ʀ:h�¥«�}¸�­´NĴȖl

_)Ȫ8ҁ,0ԄiP�ؖؔ A7-1 ĵؕϐJҶťվӮN@^KԂԮ6ih�¥«�}¸�­´ 

H �ؖؔ A7-2ؕįÞПÞֹֺćlѱ0¿GΟ^fih�¥«�}¸�­´ NÕD-&h� 

� Ѧ¹K �ؖؔ A7-1 ҶؕťվӮ¿ ԂؖԮ6ih�¥«�}¸�­´ KO ҶؖǗĴGNǖƢ·

պ҇·Щԭ·тԢؖ+eSֶֹؖ֘Nպ́lȚK:h4HJI-Ɯ[iF(h�4ifO

ÈKؖįûоčNňɣŬ6i@̒Ҽ�²|®¦l⑥9F̒*զ[ih�ōѯKFƇg¿3

@̞ĮчƫǓ͏ԑҘN±{�©¸aؖƈέ·ãĮi·ӽո·ѻƩ·ƆТŬ[GNփєlИ

öû؄:hîͷγŤ�¥«±¸�­´l⑥9F̞ؖÞO4ifN͋ʀlƈ2ĮiF(0

ؔa7-1 �ؕ 

 

aCQgպ́CFǤÔJmG:e�>N@^K¹Þ¹Þ́ɑlχ6iFF��ü,&C@

f:1պ҇8j H�ؔ ӽո͏֘ FΚؕ 

 

îͷ�¥«±¸�­´G:M�ÞÔNЧПH8FO aؖCQg�¥«�}¸�­´H,ؖ

(jmJֶ֘GŚ2&CFîͷOʾgџCF(hH()Nló*@(N,JHʗC@N

G�ӋĿKœgɴFfi@ɻœl4J:A2GJ0 �ؖ¥«�}¸�­´Gӫƨ8F(0ؖ

ı”8F(0H(),�ؔ Ʒͷ͏֘ BΚؕ 

 

� ѦÕK �ؖؔ A7-2ؕįÞПÞֹֺćlѱ0@^N�¥«�}¸�­´ _̞ؖÞKOΟ^

fiF(h�“ͭĺGO ŵؖKҶťվӮK+(FʎԂJ�¥«�}¸�­´A2GOJ0ؖ

̞ÞḤȂчƫؖ+eS̞ؖÞƖǜNֹGNegԉȚJÜε_̞ÞK͋ʀ6iF+gؖ4

ifN͋ʀO̞ÞKȡ8Fͽ�JɵGӴ̩6ih�HԎCF_ؖ>)8@΄òOϳKňɣ

Ŭ6iF(hk2GOJ(�̞ÞỌȂчƫƖǜ-Ӯ)q´�u¸¤°J�¥«�}¸�

­´NͽǿlԊȞ8J-fؖԎkP �ؖđÞŬ6i@ȃҩ�l⑥8Fؖ4ifN͋ʀlƈȖ

8F(0ؔa7-2 �ؕ 

>N̞ؖ׌ÞKHCFHgk2ŸԻПK̬C@NO �ؖ¿ƒ ( ֘À �ĩա ( ʂա H

(C@���Nֺć K+2h�¥«�}¸�­´G&C@�“ͭĺGN���Nֺć 

O̞ؖÞ-q§¸�:h¹ӒПJîͷK+2h>iHO,JgДJCF+gؖɘؒؔŪҌ

ɘ̖ؕNɇlՐ*@ؖ[680�ȕֺ̡ć lɺɽH6<h_NG&h� 
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ÞÔNÞlԄFF_ Yؖ6mHԫֵ6mؖ֘ ֵ6mOؖ͏ ɴKëӓ6>)Kʮ9hNG�

��Nֺć-&m[gûҼò−Jʮ9-8J(NG�ؔ Ʒͷ͏֘ BΚؕ 

 

40æ1f(NÞH 60æ1f(NÞ-ԝ8F@g:hmG:2Iؖ̕ԥĀk;Kԝ8F

hmG:eM�üGJmaj)CFʗ)mG:2Iؖ>i1f(Nԉ8(ëKJCF(h

maJ&HʗC@fؖؔ ӋĿ_ؕ>N)B>)()ֺćKJi@f((JHʗ([:M�

ؔӽո͏֘ HΚؕ 

 

� 4Ne)K8F̞ÞOؖҶťվӮ¿ؖ+eSؖįÞПÞֹֺć¿NƄ̟K+2h�¥«

�}¸�­´N֢ԂʙlƈȖ8F(0�>N҅ؖ͟4NƄ̟l҅SD2he)Jԥg_Ј

\ľ6ih4HKJh� 

 

ɓKƤglԄFӋĿ-ҡ,iF(hϷΧlЃԌ8FؖƖģaЂǗN̟H�¥«�}¸�

­´lHCF Щؖԭ:hN-ǤÔAHҭ*F([:�ؔ ÆВ эؕЈγJmG:- ҶؖǗNÞ

@BH˳:hÆG̞8(Ւƥ-ԄD,iPHʗCF([:�_8ؖҶǗNÞHƖ9Ւƥ-

G.@fؖՒƥNןG�¥«�}¸�­´lƇh4HGؖegҶǗGNպ́-e0JhH

ʗ)NG�ı⑥NՒƥ-ԄD,iP јؖ͸ПKƇg҃mG(.@(HʗCF([:�ؔ ӽո

͏֘ EΚ�̩̤,fNӮŤЧ; ЛӴòGNЛԎؕ 

 

è¿̞ؖÞKeh��¥«�}¸�­´NǤŀ6 KD(FNԥglƇg¿3F.@�

44Gؖ4ifNԥg-ԥfih[6K>NϷΧKЧlƙ2he)JĿ͜_&gʅhAj

)��̩̤,fNӮŤЧ; NЛӴòK+2hЛԎO ɴؖϦJ-fÞÔԫN̒Ҽ˗ɴҮKҵ

,ih4Hlō˹H8@ЛԎG&h8 qؖ´�µ«¸GNЛԎ_ �̞ؖĮчƫоčNԬͧK

aCF͘@ؔ>8Fؖ>N҅͟lÞÔԫK�p¸���{:hؕǤȃNĩЈ Kƙ2FJ

6ih_NG&h�44,f̞ؖÞ-��¥«�}¸�­´NǤŀ6 lԥh4HO �ؖч

òÞ H8FNӋɈlơх:h@^N¹ѕN��u¸¤´�G&gؖ>iO̞Þ-�¥«

�}¸�­´K[Dkh͋ʀlŰįKƈ2ĮiF(h4Hlʎ;8_х:_NGOJ(H

:hԄ̟_G.hAj)�>8Fؖ4)8@Ԅ̟O̞ؖÞHNʍЃПǫѺNҋҌПJÜυ
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lӮkMPJfJ(ѮЃҮKHCFOʎԂJ_NG_&g92ؖ>ic*KчòŬˀӰоћ

KHCFҭȞKĕ:hƯׯG_&h� 

A-ؖ>N4HlåԒ8@¿Gؖ44GOؖ�¥«�}¸�­´-Ǣ0N̞ÞKHCF

ЂKŀȏJԫׯG&C@4HKгЧ8@(�Hgk2̞ÞKHCFO �ؖؔ A; a7-1ؕҶťվ

Ӯ¿N�¥«�}¸�­´ eg_ �ؖؔ A; a7-2ؕįÞПÞֹֺćlѱ0@^N�¥«�}

¸�­´ N͋ʀKʑ*h̟-8ז(ԫׯG&C@e)A�̞Þ@BOؖҶǗGNäNч

ƫHN�¥«�}¸�­´KD(F·Ne)Kԥh� 

 

ɘؒ_וiFhmGؖԝׯ-ԄD,fJ(mG:e�ãÔN4HH,ؖԝ8,2hH4

j[GO(2hmG:2I�ՍƯH,AC@fG.hmG:2I�+̱ñ\NBdCH8

@+ԝOؖ[AG.hϷʯGOJ(G:M�ؔ ȇѐҧťN@^ůƗؕ 

 

эؖ͏ ɴK�¥«�}¸�­´-ә˅G�ؔ ÆВ _ؕ)ȩȃЈNצ,fÞHNֺćlˤD

N-ә˅G BؖdCHʖ(H()N-&C@mG�ؔ ҶǗNƖģH_ &ؕ[gԝ:4H-G

.J(G:M8ז�(ؖ͏ɴK�ãÔ¿Oؖ�¥«�}¸�­´-ǤŀH()4HOĿ,

CFhmG:2I BؖdCHɭ(F8[)ӋĿ- [ؖAaCQg�ؔ ȇѐҧťN@^ůƗؕ 

 

[@ؖ˱ Њן˳GN҄؄,f “ؖͭĺWNƁĮK8׌FO�ÞֹֺćNÁȈ-J,C@ 

HԥC@&h̞Þ_ؖҶǗGN�¥«�}¸�­´O8ז(HԎ)� 

 

_Bjmԝ<hNOԝ<hmG:2Iؖ⑤ÆG⑤ŀiJ(,BdCHʖ(mG:M�ԝ

8FF �ؖ4)()ԝ-&g[8@e �&&>)JmG:M… ؔ Gòԝ-҂kh Hؕ()

N-ʖ0F�>4,f[@ԝׯl˲6J.`(2J(H()N_�ؔȇѐҧťN@^ůƗؕ 

 

� 44G҃ҜęNƇg҃\KЧlƙ2FԄiPؖ“ͭĺGO �ؖؔ A; a7-2ؕįÞПÞֹֺć
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Schein, 1979, pp. 233-234 �ؕ 
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ŞŖlЛ˽8J(_NG&C@NA� 

4)8@ׂАl՘[* ȡؖѬlҭ*hJfP �̞ؖÞƖǜGNЍ8Ɣk< Kփ/J,C

@�ȡѨʙN°¸° l �ؖ¿Àֺć lɲňПKϤŞŬ:he)JؖegƍԆПG˛͖Ŗ

l”8@°¸°H8FԔȌ:h4HG �ؖňɣŬ6i@�¥«�}¸�­´ϷΧ�lþgľ

:H()_N-˧3fihAj)�_Bjm̞ؖÞNֹGN�ȡѨʙN°¸° - �ؖчĴ

ԅŋ Ne)JɵGňɣŬ6ih4HO&[g&g>)K_J(-ؖā*PؖоčK+(

Fe0ȏ̠6ih&hѕN²¸°�±q´|~¸¦GOؖȡѨʙl~¸¦N°¸°H8F

ԅȌ:h4H_ɾ�K8F&gʅh�Ԏ)[G_J04)8@Ƈg҃\OؖһȌПJ_N

,fƛȌПJ_N[G̞ؖÞNͽ�Jƅʑlɭ.Տ4:Aj)�8@-CFؖ>)8@ƅ

ʑlˣ(DD �ؖňɣŬ6i@�¥«�}¸�­´ϷΧ�NԔԏlҭȞ8F(04H- чؖ

òŬˀӰоћNàʂNԫׯH8F˧3fih�[@ �ؖňɣŬ6i@�¥«�}¸�­´Ϸ

Χ�- ɴؖNϷΧǡGN̞ÞN�¥«�}¸�­´KINe)JΫƂŞ͟lƂZ:N,_ؖ

ӏƥο(ԫׯHJhAj)�	
̈́ʂKؖ44[GNԸԯlōѯNԸԯHϧf8Ɣk<iPؖđÞŬ6i@ˀӰKD(F

NRHDNϳʋ-ι,S¿-CF0h�ōѯGNĄĕaČ͗N�đÞŬ6i@̒Ŭ�Oؖ

,JgNєɣ)[0ؖը⑦K΄ҿ8F(@NKȡ8ؖ44GN̞ÞƖǜN�¥«�}¸�

­´lɂh�đÞŬ6i@ѮЃ�OؖĨĿJŞŖlЛ˽8@HOԎ(ז(�>NЃЌH8

FOؖđÞŬ6i@ˀӰlЊ(hÈûNчòПȶʙN⑵( �̣ؔȂчƫؙ̞Þ �¿ƒ·ĩ

աؙƖ͋ ؕ >ؖ4G̒Ҽؙȃҩ6ihĴȖN⑵(ؔ�ҶťվӮ¿NČؙ͗�¥«�}¸�­

´N°¸° ؕ JIؖͽ�J_N-˧3fihAj)-֢ؖԂJ4HOؖđÞŬ6i@ˀӰ

NŞŖOؖ4ifäNԂƾHȚ˳KֺkCF(hH()4HA�4N4HOؖđÞŬ6i

@ˀӰNĀЊKOؖegҐȚJԔԏ·֏˒-ʎԂG&h4Hlх8F(h� 

4NϟOɲԬ8F+4)�ʄ͘NчòŬˀӰоћGOؖđÞŬ6i@ˀӰOؖňɣŬ6

i@ˀӰKΙXFԔԏ·ͼոŬ-J6iF+f;ؖ>NĀЊK8׌F_ʬԵПJ֏˒-J

6iF(J(ˀӰؖѢПKԎ*P̞ؖÞ̒Ҽ·ѮЃWNϤֺʍNЉϲG&hH6iF.@

ؔCable et al., 2013, p. 6 �ؕ8,8ؖ͏ԯ̚-Èɱ8@(NOؖđÞŬ6i@ˀӰK4>ؖ

eg¹ȷƤŇGʬԵПJԔԏ·֏˒-Ο^fihH()4HG&h�¿խNe)KؖđÞ

Ŭ6i@ˀӰOؖINe)JǗןGؖINe)JÈû-Њ(hN,KeCFŞŖ-Ǥ.0

ɄƐ6ih�>ic*ؖ>NʬԵПJγЊN@^KOؖ&f,9^ĮʔJԔԏ-ʎԂHJ

hAj)�@A8 >ؖ)8@ĮʔJԔԏaʬԵПJγЊ-̞ÞKкiχCF8[C@ǗƔؖ
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đÞŬ6i@ˀӰNŞŖÒJkih4HKJh�̞ ÞO_Oa>4K �ؖđÞ f8(ω

,6aؖͤ՛ʙؖŔոʙH(C@_Nlʮ9Ƈh4HOG.;ؖækgKЊʬƤŇGϹϾ

J�҃Ҝ lԩ\ƇhAj)�8@-CFؖ4)8@�ӑƎӺ O̞Þ,f6׎MPJf

J(�4)(C@ʬƥK+(FؖđÞŬ6i@ˀӰKOؖegƤŇGʬԵПJ
ؘؘؘؘؘؘؘؘؘ

Ԕԏ·֏˒

-Ο^fihNG&h� 
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Ѧ 7ѡ� ҅ԯ�

 

� ͏ԯ̚l҂*hK&@gؖ͏ѡGO[;ؖ͏ԯ̚NՀϽϟKD(Fؖ͏ԯ̚GN4i[

GNԸԯlԂѺ8DDխXh4HK8e)ؔ 7. 1 �ؕ·K Hؖgk2ȏՖПJՀϽϟH8Fؖ

͏ԯ̚NÈׯG_&h чؖòŬˀӰNĀ(̟KD(FNĽ̟ПкԵN˹хlӮ)�̈́ ʂKؖ

͏ԯ̚NׂАlх8ؖàʂNԫׯlȵ͉:hؔ7. 3 �ؕ 

 

7. 1 v¨p�¡��ª�� 

� ͏ԯ̚NЧПOؖ҃ҜчòŬˀӰNЃԯПԆɤKǓE.̞ؖÞ̒Ҽ·ѮЃNЂǗGؖѮ

ЃҮ-ȏ׌KĀЊƍҿJĽ̟ПкԵlָЛ8F(04HK&C@�чòŬˀӰоћOؖ҃

ҜчòŬоћK+2hRHDNǤ.JϘεlJ8F+g̖ؖǢ0NоћӤјlԠh׫ǑG

O&h_NNؖ>N͏͘NгвϟG&C@�ˀӰNоћ�H()ԆɤOǨkiF8[CF

(@�>4G͏ԯ̚Ԛ\@N-ؖчòŬˀӰNЃԯПԆɤNĶͶԐؔѦ 2ѡؖѦ 3ѡؕؖ Ľ

̟ПкԵNָЛlЧ˥:чòŬˀӰоћN̟ΪԯПԆɤNĶͶԐؔ Ѧ 4ѡؕؖ >8F ȏؖ׌

KĽ̟ПкԵlָЛ8F(0@^NÔāĿ͜G&C@ؔѦ 5ѡؖѦ 6ѡ �ؕèÀؖƓѡNԸ

ԯlԂѺ8F(0ÆGؖ͏ԯ̚Nؔ1ؕЃԯПՀϽؖؔ 2̟ؕΪԯПՀϽؖؔ 3ؕȏՖПՀϽN

>i?ilխXF(0� 

 

ؔ1ؕЃԯПՀϽ 

͏ԯ̚NЃԯПՀϽOؖчòŬˀӰоћNȵָNÆGǨkiF8[C@�ˀӰNоћ�

H8FNЃԯПԆɤlƇg˂8ؖ>NĲûПJ¯�¸�·o�s´�ؔĿ͜KĀЊ:hͺ

ʔaĿ͜˅ؕרl˹хK8@4HK&h�͏ԯ̚GOؖѦ 2ѡHѦ 3ѡl⑥9Fؖ4)8

@ЃԯПͶԐKƇg҃mG.@� 

Ѧ 2ѡNЧПOؖЂǈKӍh[GNчòŬˀӰоћNȃԨȵָlկ(ؖ>NЂϷlтԢ

:hHH_K >ؖNàʂKƙ2FÍgՑ*hX.ЃԯПԫׯl̩f,K:h4HK&C@�

[; чؖòŬˀӰоћNƻйHJC@ Van Maanen and Scheinؔ 1979 ,ؕfҭȞlǷ^ؖ

>4Gʏƙ6i@�ˀӰNоћ�Nž̷׶H_ƦXhƯֺׯʍlˣ(¿3F.@�>iOؖ

&hчòŬˀӰ-ɭ.Տ4:̞ÞNǢͽJƅʑl˪*ؖ>i?iNˀӰNŞ͟ПJĀ(̟

lͶԐ8F(0ؖH()_NG&C@ؔ2. 1 �ؕA-ؖ4)8@ƯֺׯʍOؖèׁN�֋ʑ

Nоћ�NÆGʐiƀfiF8[)�>4GO �ؖ֋ʑlege0Ĉռ:hчòŬˀӰNϳ
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Ȍ H()ƯֺׯʍN_HؖňɣŬ6i@ˀӰؔJones, 1986ؕN”Şʙ-ҝgի8Èɱ6

iؖ>N҅͟H8F˜(@N-ؖʾϩŬc*Nɵ؇ŬG&C@�>)8@ϷΧ,fNˆָ

lǂhX0ؖegժɘGOؖ>i?iNˀӰNŞ͟ПJĀ(̟lͿҀ:h �ؖˀӰNоћ�

WNƽɒlǂh̞@JоћŤƙ-Ј[iDD&C@ؔ2. 2 �ؕ8,8J-fؖ�²o{�p

µӮŤоћؖ[@ؖ҃ҜđÞŬоћJI�đÞÈûNo�²¸� l;ͻ:hоћҦKe

CFȨĮ·ɲԬ6iF.@�ÈûПđÞ 4>- �ؖˀӰNоћ�NàʂNȵָKHCFؖ

ЃԯП׍ǚHJh��ˀӰNоћ�KO �ؖđÞ a�Èûؔʙ  ؕlؖчòŬˀӰlՏϟH

8Fј͸ПJɵG÷ҡE2Ш:4H-ЃԯПԫׯH8FΟ^fi@ؔ2. 3 �ؕ 

� 4)8@ЃԯПԫׯlī͈:X0 Ѧؖ 3ѡGO Ķؖɣ Van Maanen and Scheinؔ 1979ؕ

KџB˂hHH_KؖɼfNкПόεK[G⑷hȃԨƏПͶԐl⑥9FؖчòŬˀӰоћ

NЃԯПԆɤlĶͼѱ8F.@�44GO[;�ؖˀӰNоћ�H8FNчòŬˀӰоћ-ؖ

�҃Ҝؔͼո (ؕ đÞؔÈû  ؕNÕקȡџПˌ˼lō˹H:hĴןŬ¨�°NͳŻl>N

ľЛϟH8F(@4HlтԢ8ؖ>iKækhЃԯПǓЦH8FNЩ×ӮϠԯNͶԐlӮ

C@�Щ×ӮϠԯNԆϟKǓE2P �ؖđÞ a�Èû HOؖЩ×ӮϠKĩџCFȂǈ:

h_NGOJ0ؖ&0[GЩ×ӮϠlՏϟKؖ>i?iNĲûПJϷΧNÆGʾџ:h_

NG&hؔ3. 1 �ؕ4)8@Щ×ӮϠԯNкПó҈Kͫ7<P �ؖ>i?iNчòŬˀӰؔآ

̞Þ̒Ҽ·ѮЃK+2hЩ×ӮϠNɵɫ
ؘؘ
ؕOؖ(,Jh̞ÞNƅʑ̞ؔآÞNͼʾ:hʬ

ƥؠ>NϷΧؖäҮؖӋĿӋ՚KD(FNȌҧؕlЈ\ľ:,ؤ H()чòŬˀӰоћ

NǓ͏ПJ¯�¸�·o�s´�-ʅfih�>4GO̞ؖ ÞNʬƥÃАl҄؄ПK˪*ؖ

>ifNʬƥ-(,JhчòŬˀӰKeCFͼʾ6iF(h,lĿ͜8F(0NA-ؖÔ

āԒխ·Ŀ͜N׌N”ЊJͺʔH8F �ؖňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰ NؔĶԌ

֡6i@ ÕؕĿΪ ʍؖЃПǫѺNȨĮlԚ\@4H_ؖ͏ ԯ̚NЃԯПՀϽHԎ*e)ؔ 3. 

2 �ؕ 

 

ؔ2̟ؕΪԯПՀϽ 

è¿Ne)K �ؖˀӰNоћ�H8FNчòŬˀӰоћO �ؖчòŬˀӰ ( ̞ÞNƅʑ 

KD(FNƧׯlӤј8F(04HG̞ؖÞ̒Ҽ·ѮЃNЂǗKџDѮЃҮKHCFĀЊ

ƍҿJĽ̟ПкԵlָЛ8F(04HlMf(H:h_NG&h�4N�Ľ̟ПкԵNָ

Л H()оћȏՖNҽʂK&hяȃʗʪlͶԐ8ؖчòŬˀӰоћN̟ΪԯПԆɤl̩

f,K8@4H-ؖ͏ԯ̚N̟ΪԯПJՀϽHԎ*hAj)� 
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͏ԯ̚GOؖѦ 4ѡl⑥9FؖчòŬˀӰоћN̟ΪԯПԆɤNͶԐlӮCF.@�Ķ

S Van Maanen and Scheinؔ1979ؕKџBիiPؖчòŬˀӰоћHO>_>_̞ؖÞ

̒Ҽ·ѮЃN̋ƱH()ЧПN_HGԂԮ6i@оћ׫ǑG&C@�>4GO̞ؖ Þ̒Ҽ·

ѮЃNЂǗKџDѮЃҮKHCFؖȏ׌KƁϧG.ĀЊG.hкԵlָЛ8F(04H-

Ο^fiF(hؔ4. 1 �ؕ>8FؖȏԘоћKeCFÈȨ6iF.@4i[GNчòŬˀӰ

оћ-̞ؖÞ̒Ҽ·ѮЃḰkhѮЃҮKȡ8FĲûПJ˹ԎlYHmIϠ8F4J,C

@H:hJfPؔSaks and Gruman, 2012, p. 37ؕؖ kikiKOؖяȃN&g̟KD(F

Nͫ͏ПJĶҭ_Ο^fiF(hAj)�>4G͏ԯ̚GOؖ�®|¤�p�¦lҋˊ8

@̞@JяȃʗʪG&ho{�­´·�qt´�lǓЦKؖчòŬˀӰоћN̟ΪԯԆɤ

NĶͼѱlԚ\@�o{�­´·�qt´�N_HGO ȐؖԊПЯЃNЛԄGOJ0 Þؖ�

NʬʗΡȌlĈ:Č׮G.hČʔNЉľ4>-ؖяȃП˲ћNЧПHJh�4)8@яȃ

ʗʪKǓE.̞ؖÞ̒Ҽ·ѮЃNЂǗK+(FؖѮЃҮ-Č׮G.hĽ̟ПкԵlЉľ8

F(0@^NˀВП̟ΪH8Fؖƾ͟ПԨ̩ؖ+eSؖ҄؄ПԒխ-͟@:ɻœl̩f,

K8@4H-ؖ͏ԯ̚N̟ΪԯПՀϽHԎ*hAj)ؔ4. 2 �ؕ 

 

ؔ3ؕȏՖПՀϽ 

͏ԯ̚NȏՖПՀϽO̞ؖÞ̒Ҽ·ѮЃḰkhѮЃҮ-ؖȏ׌KĀЊƍҿJĽ̟Пк

ԵNָЛlԚ\@4HG&h�͏ԯ̚GOؖfG'C8bZ¸aؔѦ 5ѡؕH“ͭĺؔѦ

6ѡؕK+2h̞Þ̒Ҽ·ѮЃNÔāĿ͜l⑥9F �ؖϷΧ sK+(Fؖ҅͟ cl⑴ʾ:h

KOؖӮϠ al<e H()ӮϠNЃԯKΦC@ɵGؖ>i?iNчòŬˀӰN”ŞJĀ

(̟ؔ&h(OؖÒϊ6ihƯׯϟؕKD(FNкԄl˲Ҁ8F.@�͏ԯ̚K+(FӤ

ј6i@Ľ̟ПкԵKD(FOؖ̋^F·ѯKFؖҭȞlŘ*DD˹х8F(04HK8

e)� 

 

7. 2 Gr��©�n���X 

6Fؖ͏ѯGOؖ͏оћl⑥9Fʅfi@�чòŬˀӰ ( ̞ÞNƅʑ KD(FNĽ̟

ПкԵl˹х8F(0�44G˹х6ihƧׯO̞ؖÞ̒Ҽ·ѮЃK+2h���·�®

{�p�lх8F(hk2GOJ0ؖ&0[GRHDN˅ΪKփ/J(�8@-CFؖ>

i?iNчòŬˀӰNĀЊKOؖINe)JņϟؙΆϟ-&h,KD(F_ؖƍҿJׂg

ͶԐ8F(4)� 
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ؔ1ؕŨג 

� ʍЃПǫѺNÜυH()Ԋϟ,fԄiPؖŨגO �ؖؔ Aؕ҃ҜOđÞKȡ8FINe)

JĠ.̟aՀϽl͉mG(h,ؔe.g. Ο^hÞ͓ġؖîͷЃʔ  ؕؖ�ؔ BؕđÞO҃Ҝ,f

ülʅfih,ؔe.g. Չ֥·ыņŽЈؖ҃ҜĴGNy©¯oؖđÞПŤ΄NĨՓ  ؕN>i

?iKD(Fؖ҃Ҝę-˹х:h¹ӒП,DЃʪПJ¨�°lʑŨҮKƤк8ؖ&hєɣ

ƈȖ6<h@^NγŤHJh�͏ԯ̚GOؖŨגΔ׉K+2hĽ̟ПкԵH8FؖèÀN

_N-Ԅľ6i@� 

 

)#İɫˀӰ$ 

ŨגΔ׉K+(Fؖ҃ Ҝ,fNʦǖЛČO ⑥ؖɓ ȬؖҶγŤ�q�·Ӌч¡¸¦ ¸�·

òчԨ̩ò·ӋчGîЏ:hq�´�JIl⑥9FӮkih�D[gؖŨגNΔ׉GN҃

ҜHđÞNֹNagHgOؖ҃ҜNȏ׌NͷťHOŀg6וi@#İɫˀӰ$l⑥9FӮ

kih4H-¹ӒПG&h�#İɫˀӰ$OؖʦǖЛČNŞЀʙ-؈(ƅؖן>i-[6K

�İɫNԄԌ G&hH()ЃЌKeCFؖЛČĴȖKȡ:hʑŨҮNʼИПƅʑlƦS

Տ4:�>4Gָх6ihĴȖKȡ8FʑŨҮOؖþϠʙlԩ\ƇhH()k2A� 

>ic*ʑŨҮOؖ҃ҜNȏʯlegƅ̬8F(hHʗk8.ʦǖN˹ĂlΟ^hNA

-ؖ4iKȡ8F҃ҜęOؖ(0D,NȡĽѬlԳ9h4H-ƍҿG&h�Ѧ¹KؖĲû

ПJγŤϷΧaȐԊПJ̖ĕJI #ؖİɫˀӰ$H()ɵɫ
ؘؘ
Nɹףlƈ2K0(ĴȖ

ؘؘ
l˹х

:h4H-G.hAj)�ѦÕKؖq´�¸´���JIؖʑŨҮKͷťN�ȏ׌ lû

؄6<h#מİɫˀӰ$_֏˒ƍҿG&hAj)�Ѧ¾Kؖʂխ:h#պҌˀӰ$lЊ(

h4H_ƍҿG&h�@A8ؖ(;iNȡѬ_ #ؖİɫˀӰ$-Ј\ľ:ʑŨҮNʼИПƅ

ʑlؖȉįKˠ(ƀh4HOG.J(� 

 


 #պҌˀӰ$ 

ʑŨҮ-˓0ʦǖָхWN͋ʀWȡĽ:h̟ΪH8Fؖ¹ӒПKe0Њ(fiؖ[@ʑ

ŨҮKȡ:hɹףŖ-ɲ(N-ؖ҃ҜʾƫHNȡןП�¥«�}¸�­´NǗNγЊG&

h�>4GʑŨҮ-έʬlˇ)NOؖ>N҃ҜKD(FNʦǖNĴȖ
ؘؘ
A2GJ0ؖ>if

Nʦǖ-҃ҜʾƫKeCFINe)Kó*fih,ؖ>Nɵɫ
ؘؘ
G&h�îͷNĴȏlԄF

Ƈh4HNG.J(ʑŨҮOؖ҃ҜNʾƫNџBUh[(,fؖ>N҃ҜN�ȏʯ l˵
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ϊ8e)H:h�:JkBؖʑŨҮH˳:h҃ҜʾƫOؖ>N҃ҜNq§¸�l¹՚Kҽ

ԾCF(hNG&h� 

>ic*ؖʑŨҮHȡןП�¥«�}¸�­´lӮ)҃ҜʾƫOؖʱ֢K֏PihʎԂ

-&hAj)�ÞƫN֏˒NǓύH8FOͽ�J_N-&gʅhAj)-ؖ>NRHDH

8FOؖ>NÞƫ-ʑŨҮKHCFN²¸°¨�° #ؔպҌˀӰ$ؕ HJgʅh,I),-

˧3fih�ʑŨҮOؖӋ՚-ȡן:h҃ҜʾƫNǹlƁϧ8ؖ>N҃ҜKƁŘ8@ǗƔ

Nȥ͘NӋĿNǹlʗ(˸0�4NԊϟ,fOؖʑŨҮH˳:hÞƫKOؖ҃ҜNЃʔa

Þ͓ġlûЂ8F(h4HKŘ*ؖʑŨҮKHCFN�՚ժ6 a�ԉ8\a:6 _Ο

^fih4HKJhAj)� 

 

�#³¸�p´|NɃǦ$ 

� #İɫˀӰ$lá8@ʦǖЛČlӮ)ǗƔؖЃʔaÞ͓ġNĴȖ
ؘؘ
KeCFʑŨҮKԗΟ

:h4HO8ז(�YHmINЃʔaÞ͓ԂìOؖ>il>N[[ԎӡGӴЂ8F8[*

Pؖ&g.@gJö⑥C@_NKJh,fA�>4G #ؖ³¸�p´|NɃǦ$KeCFä

N҃ҜHNɇŅŬlǂhH(C@ؖɵɫ
ؘؘ
¿NՒƙlļf:4H_”ЊG&h� 

 

ؔ2ؕ֏ҭؔ˱Њן˳ؕ 

� ֏ҭփєOؖŵKʑŨҮl҆gզ]H()A2NփєGOJ0ؖʍЃПǫѺNÜυփє

H8F_֢ԂJʬҧlˤCF(h�Hgk2ɻƫן˳Oؖ>i-֏ҭN̈́؈·,D̈́҂N

Δ׉G&hH()ϷΧNʙՍؖ6fK>i-�ɻƫ H()҃ҜNԻʋ@hȂǈHNЩ×

ӮϠG&h-c*K �ؖؔ Aؙaؕ҃ҜOđÞKül͋ʀ8F(h,ؖؔ BؙbؕđÞO҃ҜK

ül͋ʀ8)h, N>i?iKD(Fؖ҃ҜH̞ÞNֹGNÜυ-ӮkihŕПJǗן

HJh�˱Њן˳K+(Fؖ͏ԯ̚GԄľ6i@Ľ̟ПкԵOؖèÀN⑥gG&h� 

 

)#ɻœֹNՔ6⑶#$וlÍgՑ*h±�¯t´�NϲԥؙИöПJժ6lЈ]ɻœՔו$ 

� ˱Њן˳K+(F KԔȌ:h,Oؖ(lINe$וʑŨҮ N#ɻœֹNՔ ) ȋ˳ןؖ�

̞ÞNƅʑlǤ.0ɄƐ:hԂƾNRHDG&h�Ѧ 5ѡNfG'C8bZ¸aNÔāK

+(FO O$וȋ ( ʑŨҮ N#ɻœֹNՔ˳ןؖ� �ؖɻƫ ( ȃЈ Ne)K #ؖ⑶0$

ԔȌ6iF(@�>)8@#⑶6$c*KؖʑŨҮKHCF˱Њן˳OؖґɱNÆ,fǷ

[h�>8Fؖ̈́҂ПKO#⑶6lÍgՑ*h$H()͎҅KӮ.г0#±�¯t´�N
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ϲԥ$ؔ ы͏Y,, 2018ؕNѩ‘.lˤ@<h4HGؖ˱Њן˳Oؖ����Nſ86aՍ

N؈(ãÔWN͋ʀؖʾƫNʾ8վ3@ãÔOB`mHˊԢ6ih4HJIlؖʑŨҮK

ŕПJŸԻHH_Kó*h”ŞJǗHJgʅhAj)�>8F #ؖɻœֹNՔו-⑶($Ǘ

Ɣؖā*Pؖ¿÷NҮ-À÷NҮKЃԌlх:H(C@4HOؖ&f,9^ʬǂПKã҃

[i@_NG&C@H8F_ؔǢȪJgH_ňɣŬ6i@_NHÀ÷NҮK҄؄6i@H

8F_ؕؖ ȂĿKŞŖlЛ˽:he)A� 

� ¹̟ؖѦ 6ѡN“ͭĺNÔāGO O$וȋ ( ʑŨҮ N#ɻœֹNՔ˳ןؖ� �ؖ+CB

`m·+9(B`m � Ȅ·ʟǿ·ǻ·՚Ĵ·кgƔ(
Ѩ� H(C@egÕҮֹNՔו

N#ժ($_NWHؖ̉öПK:g’*fiF(@�>4GOؖʑŨҮ-ÔōKq§¸�

8F(h�ן˳ȋ a�˱Њן˳ ؔ ňɣŬ6i@˱Њן˳ؕ,fNʌɠПJɇДŬ-ǂf

iF+gؖ>)8@#ɻœՔו$ؔ Goffman, 1961bؕNŞ͟H8Fؖן˳ȋؔ҃ҜʾƫؕN

�ÞHJg OŕПKϓľ6iؖ>)8@�Þֹƥ O҃ҜNq§¸�K_՜ѓ:h4H

KJh�4)8@#ɻœֹNՔוNժ6$O >ؖi-ʬǂПKã҃[i@ؔ ňɣŬ6i@ؕ

_NG&heg_ؖן˳ȋN�ÞHJg -[6KϏiľ8@_NؔđÞŬ6i@_Nؕ

H8FʑŨҮK҄؄6ih̟-ؖeg”ŞK΄ҿ:hAj)� 

 


#�qv|®�p¸WNֺʍ$ 

� ʑŨҮ̞ؔÞؕN#�qv|®�p¸WNֺʍ$lх:4HOؖЩ×ӮϠNÆGؖʑŨ

Ү̞ؔÞؕKȡ8F �ؖđÞ H()Ǌ÷lœg˩h@^NʲҩПJ̟ΪG&h�>iOؖ

ʑŨҮ̞ؔÞؕKؖӋĿ-ŵK�ŝĠŖ H8FA2GOJ0�đÞ H8FįÞПKƈ

2ĮifihAj)H()͋ʀl˓,< [ؖ@ >ؖ)8@͋ʀlϋ@:@^N˅ΔHJh�

#�qv|®�p¸WNֺʍ$O˱Њן˳N\Jf;ؖͽ�J΄òKγЊG.ؖ[@>i

OؖňɣŬ6i@_Neg_đÞŬ6i@_NH8FʑŨҮ̞ؔÞؕK҄؄6i@̟-Ş

ŖlˤDAj)� 

 

ؔ3ؕоč 

� оčΔ׉KĮhHؖʍЃПǫѺNÜυOegЧџC@ɵGӮkihe)KJh�оčK

+(F̞ÞK̒*զ[ih_NOǢȺKχg �ؖчòÞ KΟ^fih¹ӒПкԵaŤþؖ

Ɠ֘ңNͷťĴȖaƓѕňɣؖãÔlռ^hK&@CFʎԂJ�y°ؖ҃ҜN¹ƫH8F

ҩʅ:X.ĄĕԊaӮŤύŋJIN̒Ҽؙȃҩl⑥9FؖʍЃПǫѺOÜυ6ih�4i
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fl̒*զ]׌KOؖ&f,9^ͼոŬ6i@�²|®¦lЊʬ:h4H_G.h8ؔň

ɣŬ6i@ˀӰؕؖ�ѮЃҮؙ̞Þ�đ�ÞNӸ֤KǸM@�̒Ҽؙȃҩ�̟ɫl˱Њ:h

4H_G.hؔ đÞŬ6i@ˀӰ �ؕоčΔ׉K+2hĽ̟ПкԵKO èؖÀN_N-&h� 

 

) #İɫˀӰؙמİɫˀӰ$ 

� оčNԔԏK+(F[;֢ԂKJhNOؖ̒Ҽؙȃҩl⑥ɓͷťHOŀg8ו@ɵGӮ

)N, #ؔİɫˀӰ$ؕؖ&h(Oؖ⑥ɓͷťHƖͽNɵGӮ)N, İɫˀӰ$ؕؖ>iמؔ#

fNÄˀӰN�®´�aؖЊ(h�q¥´|lINe)KԔȌ:hN,ؖH(C@4HG

&h�µn´آ¤¸�´H�©q´-խXhe)K̞ؖÞOؖɤȃKæӴ6ih#İɫˀ

Ӱ$lհȲKʮ9hğƙ-&h�4)8@#İɫˀӰ$WNÁϋO̞ؖÞNЂǗʏƙ·ȏ

ՖʏƙNӴiG_&gؖ>ic*#İɫˀӰ$O̞ؖÞNãÔKȡ:h֏ǲlńŅ:hԚ

֥нH8FЊ(h4H_G.hNG&h-ؔVan Maanen and Schein, 1979, pp. 237-238ؕؖ

�©q´-˥̃:he)KؖоčKOؖȏ׌Nͷťl⑥9@̒Ҽؙȃҩ ؕ$İɫˀӰמؔ#

lǢȪOҜgÜ=h̟-”ŞAj)ؔSchein, 1978, p. 107, ֓Ԗ פ121 $İɫˀӰמ#ؕ�

l⑥9@ȃҩO̞ؖÞKHCF�ӋЛПJȃS H8F҄؄6ihğƙ-&g̖ؖջֹl

Ր*he)JоčNǗƔO  �(İɫˀӰ$KehγʙŬ-ʎԂKJhAjמؖ#

 


#ѣÓˀӰ$#Ч;H̖ĕ$ 

� [@ؖоčK+(FO̞ؖÞƖǜl×(Kѣk<h#ѣÓˀӰ$_e0ĀЊ6ih�#ѣ

ÓˀӰ$OؖɤȃоčN¤´�¯lԌν8@gؖ�¸¦³¸{l؈^@g:h@^N66

a,J~¸¦H(C@_N,fؖ����K+(F֢ԂԆ6ih�ѣÓžЃ lƌ.զ]

@^Negփ֞J_N[Gؖͽ�JЊ⑤KЊ()h�[@ؖѣÓN׌O̞ؖÞK�¸¦l

҃[<hN,ؖ&h(Oؖđ�ÞGѣk<hN,KeCF_̞ؖÞ->4,fȃSƇh_

NO⑵CF0hAj)� 

ϳK̞ؖÞlđ�ÞGѣk<hǗƔؖđ�ÞNҿŖ-ɲ0ƍԆŬ6ih4HKJh�ѣ

Ó-̩тJ#Ч;$lˤBؖ>N⑴ʾɣƔ(läҮHı⑥NǓύKeCFΙ՟ƍҿJ#̖

ĕ$KeCF�p¸���{:hǗƔOȫ́G&h��©q´-хƬ:he)K̞ؖÞO

ãÔNÆGӋĿ-⑥Њ:h,I),ؖӋĿӋ՚NŖ֤lϊh΄òlΟ^F+gؖ>)8@

͋ʀKʑ*̞ؖÞNӋɈԢԵlĈ:@^K_ؖ˦ˀПJԫׯH>N҅͟N�p¸���{

lG.hׂg̥(Δ׉GÂ*hʎԂ-&hAj)ؔSchein, 1978, p. 103, ֓Ԗ  .p ;פ116
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107, ֓Ԗ פ121 �ؕ[@ؖ4Ne)KԫׯN҅͟NǳüOؖӋĿ-”ҿG&h,ƛ,̞ؖ

ÞNӋɈԢԵKɲ0ɹףlƂZ:Hҭ*fih�>ic*KؖԫׯN̪זɣNԔȌl⑥9

F̞ÞNӋɈԢԵl¤��§´�:hH()̟⑤_ؖàʂN˲ћKĕ:hAj)� 

 

 $ƔˀӰؙđŅˀӰג# �

оčK+(F̞ؖÞlגƿK8ؖƖ9̒ҼԑҘl̠:4HOe0Ԅfih-ؖ4)8@

ƔˀӰ$Oɾ�K8F̞ÞƖǜNֹGNҿŖNΙ՟l˜0�Ɠ�NҿŖ-#̖ĕ$Gג#

ƍԆŬ6ihǗƔؖ4NğƙOegײӢKJh�̞ÞƖǜGNΙ՟OؖȡʑʬԵlӖЈ*

6<̞ؖ ÞNȃҩʬΉleg؈^h4H_&h¹̟̞ؖ ÞKřѨʮl˓,<h4H_&h�

řѨʮl˓0̞ÞWNȡĽH8FOؖđŅN֚ʳ #ؔđŅˀӰ$ؕ -”ŞGO&h�A-ؖ

$ƔˀӰ$-þŤ8F(hÆG̞ؖÞđ�ÞKƔk<@ϳŅJ֚ʳlӮ)#đŅˀӰג#

lЊ(h4HOؖɴÞ-ř÷G&h4HN�|�°H_JgؖřѨʮlŚֵ8F8[)Ǘ

Ɣ_&h�4NƯׯl2֐h̟ΪH8FOؖ[;ؖđŅN֚ʳ-ӮkiF(h4HläN

̞Þ,fԄ*J(e)K:hH()_N-&hAj)�6fKؖđŅN֚ʳ-�Ӌ՚Kȡ

:hѮЃҮNøԙĄlƅ̬8@_NG&h Hƈ2ƇfiF8[)4Hl2֐h@^KOؖ

đŅN֚ʳlӮ)΄òl&f,9^ňɣПKԔȌ8F+0H()˅_&hAj)ؔňɣŬ

6i@ˀӰ �ؕ 

 

�#ãÔHэЈγNǘАѮЃ$ 

Ѧ 6ѡN“ͭĺNÔāKԄfi@e)Kؖ¹ӒKؖоčֹ͋ÆK̞ÞΊթò-ָĞ6i

h4HOe0&h�44G̞ؖÞḤȂʾƫؖ&h(O̞ؖÞƖǜNֹKįÞПÞֹֺć

lѱ0@^N̟ΪH8F #ؖãÔHэЈγNǘАѮЃ$lЊ(h4H-G.h�ΊթòGO

͸ŖãÔNԝO<;ؖ_CQfэЈγ¿NԝׯK�u¸w�:hH(C@e)KؖãÔH

эЈγNֹNֹ̲¿NǘА
ؘؘؘؘؘؘ

l̩тKɭ04HG̞ؖÞạȂчƫO(0f,эЈγlı”

:h4HKJgؖãÔHэЈγNÞֹֺć¿NǘА
ؘؘؘؘؘؘؘؘ

O]8j―̮KJCF(0� 

 

ؔ4֚ؕȶ 

� ֚ȶK8׌FѮЃҮO̞ؖÞK֏˒΀l̍ͳ6<ؖÂ*fi@ΡȌlƈ2Įi6<J2

iPJfJ(�_Bjm̞ؖÞO҃ҜNΡȌKʄ)X.G&h4HOk,CF(h-֚ؖ

ȶlƈ2Įi@H8F_ؖI4,KkA,[glΒ:̞Þ_ȪJ0J(Aj)�ʍЃПǫ
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ѺNԊϟ,fԄiP֚ؖȶO̞ÞKHCFؖ҃ҜKehǫѺNÁȸӮH8F҄؄6ihʜ

ilȀmG(h�4)8@֚ȶK8׌Fؖ͏ԯ̚GOèÀNĽ̟ПкԵ-Ԅľ6i@� 

 

 $ˀӰ$#ǃȌˀӰ·ר# (

Ӌ՚Ny©¯o-®´�¦KΡȌ6ihH()4HO̞ؖÞKÁȈl˓,<h�>ic

*֚ؖȶlƢ3h׌KOؖàʂ̞Þ-ÈûПK֏˒ƍҿJy©¯o��ؖ+eSؖ·N�

­�·²¸�¸�­´N�q¥´|l&f,9^х8F+0ʎԂ-&hAj)�D[gؖ

̈́ŃN֚ȶO®´�¦G&CF_ֵؖ(ЧGԄiPy©¯oOј\֢MH8Fר·ПKȵ

ָ8F(0H()4Hؔ ؕ$ˀӰ·ר# +ؖeS yؖ©¯oЛ⑴¿NȺՕ-ԓih�q¥´|

lх:�q¦�¸�° #ؔǃȌˀӰ$ؕ lؖɴN֚ȶlԌ֡:h@^N҃͡\H8Fō_C

FÂ*F+0NG&h�4iKeg֚ؖ ȶlƈ2ĮihԇʡNɵʾ-Ĉ6ih4HKJh� 

 


#պҌˀӰ$ 

� ¿խNy©¯o�� °�¸�¦ˀӰ$ؕؖ�­�·²¸�¸�­´N�q·רؔ# #ؔǃȌ

ˀӰ$ؕ H(C@̞ؖÞ-Ӌ՚Ny©¯olԌ֡:h@^N҃͡\O֚ؖȶKĩџD�ňɣ

Ŭ6i@оč�²|®¦�NÆGؖ:GK̞ÞK˹х6iF(hǗƔ-Ǣ(�A-ؖeg

”ŞJNOؖ4ifN҃͡\l̞ؖÞKHCFȦ̕:X.²¸°¨�°H_ƦXhȂǈl

⑥9FÂ*h4HAj) #ؔպҌˀӰ$ؕ�>)8@΄òOؖ§´�¸ňɣNe)J�ňɣŬ

6i@΄ò�H8FЊʬ6iF_((Aj)- �̞ؖÞHĩաчƫNđÞПJЩԭ H(C

@e)J�đÞŬ6i@΄ò�H8F̞ÞK҄؄6ih̟-ؖegŞŖlǙ:e)Kʗk

ih� 

 

� ֚ȶN#ЃЌԛҀNϤŞŬؙЃЌNָхؙЃЌNѐů$ 

� ͏ԯ̚GO̞ؖ ÞK֚ȶlƈ2Įi6<h@^N̟ΪH8F #ؖЃЌԛҀNϤŞŬ$H(

)_N_Ԅľ6i@�4iO֚ؖȶNЃЌlкg@-h̞ÞKȡ8F �ؖЃЌOJ( H̝

Ȍ:h4HG ЃؖЌNԛҀ>iӋûlϤŞŬ:h̟ΪG&h- 4ؖN#ЃЌԛҀNϤŞŬ$

O #֚ؖȶЃЌNָхؙ֚ȶЃЌNѐů$H(C@̟ΪHƔk<FҭȞ:hʎԂ-&hAj

)�>Nؖ׌ҭ*MPJfJ(NO �ؖIN̟Ϊ-̈́_ĥiF(h, GOJ0 �ؖ>i?

iN̟Ϊ-̞ÞNINe)Jƅʑlɭ.Տ48)h, �>i?iN̟ΪKOINe)J

ņϟؙΆϟ-&h, G&h�Ϥԯؖ44GNҭȞO̼ȌПJ_NG&h� 
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� +>f0¹ӒПKO#֚ؖȶЃЌNָх$-̈́_͉[8(̟ΪH6ihAj)�_Bjmؖ

֚ȶNЃЌlΌШKԨ̩8@H4jG̞Þ-ѻʅ:hċԘOJ(NA- #֚ؖȶЃЌNָ

х$O֚ؖȶK8׌FNԦȏ6l̞ÞKó*h̟Ϊؔ&h(Oؖ>)8@Ԧȏ6Kå2զ

]̟Ϊ Gؕ&hHԎ*hAj)�4N̟ΪNΆϟO֚ؖ ȶЃЌl̩хŬ:h4HKeCFؖ

̞ÞNŔոПJԌ֡NýǊlϻ^F8[)4Hؖ[@֚ؖȶЃЌNÔʂПJͼʾؔl⑥9

@ʍЃПǫѺNÜυؕ-Ӯ(K00Jh4HK&h� 

#֚ȶЃЌNѐů$O �֚ؖȶNЃЌO&h-̩ؖ,6J( H()_NG&h�4N̟

ΪO̞ÞK֚ؖȶЃЌNԛҀlĈ:4HKJh�֚ȶЃЌO£��pµK_�x�pµK

_˵Ȟ6ihH()ϟGؖ4N̟ΪKOņϟ_Άϟ_&hNA-֚ؖȶЃЌNÔʂПJͼ

ʾ-ƍҿG&h4HOņϟH8FϳѧKĕ:hAj)�:JkB̞ؖÞN֚ȶʂNͽǿl

ԊȞ8@¿G֚ȶЃЌlͼʾ:h4H-G.ؖʎԂH&iPؖ>ilʍЃПǫѺNÜυN

͓̜H8FˤBľ:4H_G.hؔ>i-�ʂA8�©´}´ Hƈ2Ƈfih¯�{O

ɴϦ&hNA- �ؕ 

#ЃЌԛҀNϤŞŬ$KD(F �֚ؖȶKЃЌOJ( H()4Hl̚ȁ⑥gKƈ2΋^

h̞ÞOΡ8FǢ0OJ(Aj)�ȪJ,fL̞ÞO �ؖЃЌOJ( H()̝Ȍl&hѕ

N��u¸¤´�H8F˪*ؖk7k7�J( HԎ(ŀh4HGѮЃҮ-ülʬǂ8F

(h,lԩ\Ԍ4)H:h�RHDKO �֚ؖȶЃЌKD(F&i4iʗ(Ϩ)eg_ Âؖ

*fi@ãÔKέŖ<e H()§��¸�lԩ\ƇhAj)�HԎCF_�ؖЃЌOJ( 

H()4H-ȁҧ⑥gKƈ2Ƈfihƍҿʙ_J(k2GOJ(8ؖ&h(O֚ؖȶЃЌ

NԨ̩l̍ͳ8F(he)JÁԦȏ6l̞ÞKÂ*h4H_&h�(;iK<e #ؖЃЌԛ

ҀNϤŞŬ$Kȡ8F̞Þ-INe)Jʬƥlԩ\Ƈh,OؖѮЃҮH̞ÞNֺćʙKǤ

.0ăȂ8F+gؖĀЊK8׌FOέʬlԂ:hˀӰHԎ*h,_8iJ(� 

 

�#ؔ 66a,Jؕ̋ƱN˵ǭ$ 

� J+ؖΡ^fi@֚ȶK̞Þlʄk<h4HO̞ؖÞNӋʁʙNʮԇl̀J)4H-&

h�¹̲ПG&iy©¯oNΡȌ΀lǮkih4HKeCF̞ؖÞO�ӋʁПȂǈ H8

FNӋɈlċBK00JCF8[)NG&h�4NƯׯKȡĽ:h@^KO̞ؖÞKüf

,N̋ƱγŤKʄÔ6<hN-e(Aj)�̞ÞKͷťվӮN&g̟lǤ.0Ǡ*he)

J̋Ʊ-ԕ6ihҶǗO&[gǢ0OJ(Aj)-ؖ@H*ͷťKֹ˳ПKֺkhe)J

66a,J̋ƱG&C@H8F_ؖӋʁПӋɈNƽʇKOŞŖlЛ˽:hNG&h� 
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ؔ5ؕͷť 

� ֚ȶʂ̤ؖ�NͷťNÆG_[@ͽ�JƯׯ-Ј9F0h�҃Ҝ,fN͋ʀ-ϤÔ̞Þ

Kƈ2Įifi@H8F_ؖ>i-6fJhƯׯlЈ\ľ:4H_&h�44GOؖ҃Ҝ

K+2hӋЛʙlɂhƯׯПϷΧlƇg¿3ؖ>NȡĽN@^N̟⑤lҭȞ8F(4)� 

ЂæGOǢ0N҃Ҝ-ʄͷƫKӋЛПӮŤl͋ʀ8F(h�Hgk2̞ÞKOؖ҃ҜN

̣Ȃʾƫ-ΜE,J(e)Jͷť¿NƯׯϟl˥̃8ؖ>N̋ƱKƇg҃]4H-͋ʀ6

iF(h�̞ÞNęG_̥ؖ0”ҿJʾƫH8FԢ^FY8(H()Ť΄,fؖ4)8@

͋ʀlƈ2΋^ؖ̋ƱӮŤKј͸ПKÍgľ:ğƙ-&h�8,8ɴϦN4HJ-fؖI

Ne)J̋ƱӮŤ_>iH8FԢ^fihk2GOJ(�̋ƱӮŤOɓKؖ҃Ҝ,fNˊ

ԢKăȂ8F(hNG&gؖ44K̞Þ-ӋЛʙlЛ˽8F(04HN86ז-&h�6

fK�ؖ̋ƱӮŤKӋЛПKƇg҃^ H()҃Ҝ,fN˥х·ԂΟO̞ؖ ÞKHCFO�ҧ

ťʮ H8F�x�pµK҄؄6ih4H-&h�>)8@ÆGN �ؖӋЛП@iؓ H(

)6fJhŜ[8O̞ؖÞKÕ֢NҠʤʮؖ:JkBؖƈŤПG&CFO(2J(H()

ҠʤʮHؖ҃Ҝ,fN͋ʀaŜ[8Kʑ*fiJ(H()Ҡʤʮl˓,<h4HK_Jg

,MJ(� 

4)8@Ưׯlƽ8֐DD̞ؖ Þ,f̋ƱӮŤlɭ.ľ:@^KO �ؖӋЛʙ l̞Þđ

ÞKĴǈ:h_NHԄJ:NGOJ0ؖɴN̞ÞlƜmAϷΧNÆGʾџ:h_NH:h

ЛʪN՜˻-ʎԂAj)�D[g̞ؖ ÞNӋЛПJ̋ƱӮŤlЈ\ľ:@^KO �ؖÈûП

đÞ K׮hNGOJ0 �ؖ̋ƱγŤ H()Щ×ӮϠl(,K��q´8F(0,lҭ*

h̟-e(Aj)�͏ԯ̚GOؖ̋ƱWNǇŖa�ҧťʮ Kӗ[i-BJ̞ÞKȡ8F

O #ؖ66a,J̋ƱN˵ǭ$-RHDN̐τ˅ΔHJgʅh4Hl˹ͯ8@- 4ؖ4GO

àʂN˲ћKHCF”ЊJԸԯl_)Ȫ8Ƈg¿3F+4)� 

Bailynؔ 1985 OؕӋЛʙ96KD(Fؖˀ ВПӋЛʙؙˀӰПӋЛʙNÕĿΪl˹ƭ:h�

ˀВПӋЛʙHOؖülӮ),ؖЧПNԔȌKֺkhӋЛʙl˥8ؖˀӰПӋЛʙHOؖ

Â*fi@ЧПN_HG>ilINe)KӮ),̟ؖΪN֏˒KֺkhӋЛʙl˥:�[

@֥ؖÙؔ1990; 1995ؕO̞ؖÞKãÔlí<h4HN�{��¥¸H8Fؖؔ 1ؕüN@

^Kí<hN,ؔí<h4HNЧП 
Ҽʾؖ(ؠؕŤ΄å2ؖ�ҿŖaÞ͓NЛԄؖؔ 2ؕí

                                                   
96 ΌтKOؖBailynؔ1985ؕ-ԯ9F(hNO�Ӌʁʙؔautonomy  ؕKD(FG&h-ؖ4
4GO�ӋЛʙ Hԩ\’*FԸԯlӮ)4HK:h� 
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<hęNкԵؠ)í<hę-e0кCF(h4Hlí<hؖ
í<fihęN̟-e0к

CF(h4Hlí<hؖH(C@Ŀ״՝l˧3h�4)8@кԄOؖӋЛʙlɂh҃Ҝ,

fN͋ʀH̞ÞN͋ʀN¥�¤��l͍ϦK1׀@^N��q´ؖ&h(OؖЈ9@¥�

¤��KȡĽ8F(0̟⑤l˲ћ:h׌N˅˰,glÂ*F0ihAj)� 

 

� è¿ؖ͏оћK+(FָЛ6i@̞ؖÞ̒Ҽ·ѮЃK+2hĽ̟ПкԵN˹хlӮCF

.@�44G̈́ʂKؖňɣŬ6i@ˀӰؖ+eSؖđÞŬ6i@ˀӰNĀЊΪKD(Fؖ

ҭȞlŘ*F+4)� 

ňɣŬ6i@ˀӰO̞ؖÞ̒Ҽ·ѮЃK+(F¹ӒKɝ0Њ(fih_NG&h-ؖ͏

ԯ̚GЛԄ6i@NOؖѦ¹KؖňɣŬ6i@ˀӰOؖͽ�JчòŬˀӰK”ŞʙlÂ*

hǓЦHJgʅhH()4HA�&h̞Þ̒Ҽ·ѮЃ-̩тJ°¸°l”8ؖ��¸´Ŭ

6i@_NG&h4H-̞ÞKкfiF(hǗƔ ѮؖЃҮO>)8@°¸°KΦC@̒Ҽ·

ѮЃlӮ)4H_G.iP &ؖ*F°¸°,fɇДŬ8@̒Ҽ·ѮЃlӮ)4H_G.h�

“ͭĺN˱Њן˳NÔāؔ6. 3ؕGх6i@e)K #ؖɻœN̉öП:g’*$#�qv|®

�p¸WNֺʍ$H(C@чòŬˀӰO �ؖňɣŬ6i@˱Њן˳�,fN#ɻœՔו$K

eCFؖ>NŞŖ-ȂĿKЛ˽6ih4HKJh�_Heg �ؖňɣ lҭȞNȡԻH8F

.@ňɣδ҃ҜԯK+(F_ؖ>NǓͥlJ:NOؖ°¸°-Ӌ̩Ԇ6i>N˛͖Ŗ-ɲ

ŖG&iP&hYIؖ°¸°lņЊ8@ǢͽJˀВПӮϠ_[@Ј\ľ6ihH()Лʪ

G&C@ؔ Meyer and Rowan, 1977; DiMaggio and Powell, 1983; ͱЋ·͚ ɀ·؈΃, 2015 �ؕ

�ňɣŬ6i@̞Þ̒Ҽ·ѮЃ�lǓЦH8@чòŬˀӰNŞ͟ПγЊOؖàʂ6fK˲

ћ6ihX.ԫׯG&hAj)� 

ѦÕKؖ&h̒Ҽ·ѮЃ-̞ؖÞKHCF �ؖ҃ҜKeCF&f,9^ʬԵПK֏˒·Ԕ

ԏ6i@_N ؔ D[gؖňɣŬ6i@ˀӰؕH8F҄؄6ih,ؖ&h(O �ؖ�̒Ҽ˗ɴ

Үؙ̞Þ�đ�ÞN�̒Ҽؙȃҩ�KǸMfi@_N ؔ D[gؖđÞŬ6i@ˀӰؕH8

F҄؄6ih,O̞ؖÞNƅʑKǤ.JɹףlƂZ8)hAj)�͏ԯ̚GOؖĄĕaČ

͗l̞ÞK͵*å2e)H:h�̒Ŭ H()ȏՖlƇg¿3�ؖňɣŬ6i@̒Ŭ�H�đ

ÞŬ6i@̒Ŭ�N>i?i-̞ÞN(,Jhƅʑlɭ.ľ8)h,lͶԐ8F.@ؔ6. 

4 �ؕ4iO(66,éԨПJÈɱGO&h- kؖikiO�ňɣŬ6i@ЊʬƤŇJ̒Ŭ�

Kȡ8F Iؖ4,ƛȌПJq§¸�lˤB �ؖđÞŬ6i@̒Ŭ�KI4,һȌПGω,J

q§¸�lˤCF(hHԎ*hAj)�(;iK<eؖňɣŬ6i@̒Ҽ·ѮЃؙđÞŬ
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6i@̒Ҽ·ѮЃN>i?iKȡ8F̞ؖÞOINe)Jq§¸�l˓.ؖ>i-̞ÞN

ƅʑKINe)Kɹף:hN,Oؖ6fJh˲ћKĕ:hԫׯAj)� 

Ѧ¾Kؖ4i[GN҃ҜчòŬоћK+(FؖđÞŬ6i@ˀӰOؖ͏͘&hX.O;

NĨĿJԔԏ·ͼոŬ-J6iF+f;ؖ>NĀЊK8׌F_ʬԵПJ֏˒-J6iF(

J(ˀӰH6iF.@-ؖ4iKȡ8F͏ԯ̚-ɲԬ8@(NOؖđÞŬ6i@ˀӰK4

>ؖegƤŇJԔԏ·ͼոŬؖʬԵПJ֏˒-Ο^fihH()4HG&h��đÞŬ6i

@̒Ҽؙȃҩ�OȌҧ¿ �ؖ҃ҜKeCF&f,9^ʬԵПKԔԏ6i@_N H8FGO

J0 �ؖ�̒Ҽ˗ɴҮؙ̞Þ�đ�ÞNӸ֤KǸMfi@_N H8F̞ÞK҄؄6iMP

Jf; >ؖ8F >ؖNe)K҄؄6ih,f4> ŞؖŖlЛ˽:h�⑵)Ԏ(̟l:iPؖ

đÞŬ6i@ˀӰNŞŖOؖЂæK+(F£��pµJq§¸�låÂ6i@�đÞ H

()ĄĕԊKЌ͘8F(hNG&gؖ_8ؖ>if-҃ҜKeCF&f,9^ƤŇKԔԏ

6i@_NG&hH8@fؖ>)8@�ӑƎӺ O̞Þ,f6׎MPJfJ(H()4H

A�>if�ӑƎӺ -כơ8F8[*PؖđÞŬ6i@ˀӰNŞŖO(0Vm̀Jki

h4HKJh8ؖ&[D6*>il҃Ҝę,fָх8@g:iPؖ>NŞŖOΡȌПKǨ

kih4HHJhAj)�D[gؖđÞŬ6i@ˀӰNĀЊK8׌FOؖ>4K҃ҜęN

ʬǂ-áǈ8F(J(H()ŸԻl̞ÞK˓,<hʎԂ-&gؖ4NʬƥK+(Fؖeg
ؘؘ

ƤŇ
ؘؘ
J
ؘ
֏˒a
ؘؘؘ

Ԕԏ
ؘؘ
-Ο^fihˀӰJNG&h� 

è¿NҭȞegؖ̈́ʂKؖňɣŬ6i@ˀӰؙđÞŬ6i@ˀӰN>i?ilؖѮЃҮ
ؘؘؘ

NԆϟ,f
ؘؘؘؘؘ

ĶȌҧ8F+4)�[; &ؖhчòŬ̠Ѭ-҃ҜKeCFʬԵПK֏˒·Ԕԏ·

ͼոŬ6iؖ¹ȌN̩тJ°¸°l”:h_NG&h4H-̞ÞKĨĿKкfiF+gؖ

>N4HKeCFˀӰNŞŖ-ǨkiJ(ǗƔؖ>il�ňɣŬ6i@ˀӰ HƦV4H

K8e)�>8Fؖ&hчòŬ̠Ѭ-҃ҜKeCFʬԵПK֏˒·Ԕԏ·ͼոŬ6i@_

NG&h4Hl̞Þ,f׎:ʎԂ-&g >ؖ)8J2iP>NˀӰNŞŖ-ǨkihǗƔؖ

>il�đÞŬ6i@ˀӰ HƦV4HK8e)�đÞŬ6i@ˀӰNŞŖOؖ҃ҜKe

CF&f,9^Ԕԏ6i@°¸°a��¸´-Ȃǈ8J(e)KԄ<h4Hؖ>iKeC

Fؖ>4GӮkih�̒Ҽؙȃҩ�-ؖ&@,_đ�N�̒Ҽ˗ɴҮؙ̞Þ�NӸ֤KǸ

Mfi@_NG&h,Ne)KԄ<h4HؖK,,CF(hAj)� 

 

7. 3 >b�¦º 

� ̈́ʂKؖàʂNԫׯlх8F+4)�>i?iNчòŬˀӰNegŞ͟ПJĀЊlȏЂ
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8F(0@^K˲ћ:X.ԫׯKD(FOؖ:GKōѯKF˹хl҂*F(h@^ؖ͏ѯ

GOԆϟlɝ0HCFؖàʂؖчòŬˀӰоћlԺ,J_NK8F(0@^NؖǤ[,J

ԫׯl˹х:h4HK8e)� 

Ѧ¹Kؖ҄؄ПԬͧNȡԻl˞Ǥ:h4Hؖ>iKehĽ̟ПкԵN6fJh˲ҀHӤ

ј-˧3fihAj)�͏ԯ̚GOؖYmNׂfi@҄؄П�¸�8,Ƈgˈ)4H-G

.;ؖ>ic*KчòŬˀӰNĀЊKD(Fʅfi@кԄ_ׂȌПJ_NG&h�ϳKؖ

đÞŬ6i@ˀӰNγЊKD(FO͍ؖAk;,8,”ЊJкԄ-ʅfiF+f;ؖàʂ

N֢ϟПJ˲ћ-͉[ih�чòŬˀӰоћOؖ>NкԄN¹ӒŬlЧПH:h_NGO

J(-ؖ>iG_ؖegǢ0N҃ҜN�¸�lג^h4H-G.iPؖ>i?iNˀӰK

D(FN6fJhĽ̟ПкԵlɭ.ľ<hAj)8ؖ4ifкԵNû−Ŭ_ƍҿKJhG

&j)� 

ѦÕKؖчòŬˀӰоћ-˹х:hкԵNĀЊƍҿʙleg؈^h@^KOؖчòŬˀ

Ӱ-Њ(fihϷΧ s KD(Fؖ6fJhҭȞNʎԂ-&hAj)�͏ԯ̚GOؖϷΧ s

KD(FؖŨג·֏ҭ·оč·֚ȶ·֚ȶʂͷťH(C@̲ؖ−łKΦC@Ι՟ПǤ[,

Jˌ˼8,G.J,C@�_BjmؖϷΧ sNĿ״ΪO4iKׂC@_NGOJ(�ā*

PؖVan Maanen and Scheinؔ1979ؕNe)Kؖ҃ҜN¾·ħ¨�°Gх6ihҶҿ·׉

ȷ·ÆʍʙN>i?iNѓӮKD(FؖINчòŬˀӰ-INe)KЊ()h,KD(F

ԯ9F(0N_e(Aj)�&h(OؖVan Maanenؔ1976ؕKehؖŵJh̲−łGJ

0egЃԯПKҭͯ6i@Ŀ״ :ؖJkBؖؔ 1 Ò͋ПчòŬؖؔؠ˒ؕ֏ 2 ƁؕĮؠľò(ؖ

ؔ3ؕҋҌؠǠȖN¾Δ׉KΦC@ȌɫŬ_&g)hAj)�>)8@ÆG_ؖHgk2Ͷ

ԐKĕ:hHʗkihNO̞ؖ Þ̒Ҽ·ѮЃK8׌Fȏ׌KЈ9hƯׯПϷΧl{²¸�·

o��:hH()_NG&h�>iOā*P̞ؖÞ-҃ҜKeCFȸӮƍҿJʍЃПǫѺ

l҅PJ(ǗƔؖ:JkBؖؔ a̞ؕÞ-ؖӋĿ-ʑ*)hè¿N͋ʀl҃Ҝ,fƈ2ƇC

F(hHʮ9F(hǗƔؖؔ b̞ؕÞ-҃ҜKȡ8Fؖ҃Ҝ-ʑ*fihè¿N͋ʀl8F

(hǗƔJI-˧3fihAj)�>8FԎ)[G_J0ؖ4ifƯׯПϷΧHOؖѮЃ

ҮKHCFOчòŬˀӰNǠ́-ƯkihϷΧG&h�чòŬˀӰоћ-̞ؖÞ̒Ҽ·Ѯ

ЃK+(FЛЈ:hƯׯKȡ8Fؖӊ΄ʑǠJȡĽlƍҿK:h@^KԂԮ6i@_NG

&hè¿OؖƯׯПϷΧK+2hˀӰNĀЊ·Ǡ́KD(FؖegҭȞlο^F(0ʎԂ

-&hAj)� 

4Nϟl̙ӯ:hJfPؖѦ¾KؖѮЃҮO(,K8FƯׯПϷΧlЛԄ·ԢԵ:hN
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,H()4H_ƯkMPJfJ(�8,8J-fؖȏO4iOżáJƯׯG_&h�HԎ

)N_̞ؖÞOӋ՚-ƯׯПϷΧKׅCF(h4Hlؖɾ�K8FѮЃҮ,f׎>)H:

h,fA�&h(O>_>_̞ؖÞ-ͼʾ:hʍЃПǫѺ>iӋû-̺ؖؑПG&gؖε

ŤПG&gؖѮЃҮNōGİӴ6iJ(P,g,̞ؖÞ͏ÞK:fӋԇ6iJ(ǗƔ_&

h�>N@^ؖѮЃҮKehʍЃПǫѺNˌ˼Oؖͫ͏ПK˵ϊKǓE,7hlʅ;ؖ>

)8@˵ϊ-ǃȌŬ8F8[)4HGؖԧC@ȡĽΪlÀ8F8[)ؔ>8Fؖ>Nը⑦

JǠ́-G.J0JCF8[)ؕ4HOe0&h4HAj)�_Bjmؖ4ifl՘[*

@¿G �̞ؖÞlege0ЃԌ:hKOI):iP((,ؤ H()Ư(lџF̞ؖ ÞN׬

NÆaʍNÆWN˳ժΪlҭȞ:h4H_G.h�>iOؖןԭؖ§´�¸ňɣ̶ؖΔN

üΜJ(òԝJIl⑥8F̞ؖÞlЃԌ8ؖ>N͏ʍl˲gľ:@^NˋɅlҭͯ:h_

NKJhAj)�	
A-ؖчòŬˀӰоћ-џӃ:hЩ×ӮϠԯNџǗ,fOؖ[C@0ДJhоћԫׯ_

ɭ.ľ8)h�t��§��²���N{°�¸ؔCoulter, J.ؕ-ԯ9he)KؖäҮN

4H-�k,h H()̲ؖkikiOΡ8FäҮN׬NÆaʍNÆK˳ժ8F(hk2

GOJ(8 [ؖ8Fa ʍؖHʍ-֢JgƔCF(hH()k2G_J(�äҮN4H-�k

,h H()NOؖЩ×ӮϠ,fЈ[ihʬƥ
ؘؘ
JNG&gؖ>)8@ʬƥlЉľ:hЩ×

ӮϠ¿N˅Ҍ.4>-ƯׯHJhNG&hؔCoulter, 1979 �ؕD[gؖ44GNƯ(Oؖ

�I):iP̞Þlege0ЃԌG.h,ؤ GOJ0ؖѮЃҮ-�̞ÞlЃԌ8@ H

()̲ؔ&h(O �ؖ!̞Þ-ЃԌG.J("H()4H-ЃԌG.h ̲ؕؖ�>)8@ʬ

ƥO(,Jh̟ΪG⑴ʾ6iF(h,ؤ G&h�4ifN̟Ϊl̩f,K8F(04H

OؖѮЃҮ-̞ÞN˓*hƯׯПϷΧl(,K8F�ЛԄ �ԢԵ 8F(h,lƅЫПK

Ư(Ш:@^N˅Δl˹Ă:h�>4GO̞ؖÞN�׬NÆ �ʍNÆ �͏ʍ KD(F

NѮЃҮӋ՚N�ЃԌ lƯ(Ш:ˋɅ-˲ћ6ih4HKJh�	
ѦƼKؖ̈́ _֢ԂJ4HG&h- чؖòŬˀӰоћ-̞Þ̒Ҽ·ѮЃN̋ƱlЧПH8ؖ

>N@^NĽ̟ПкԵlˀВПKЉľ8F(0H()̟Ϊԯl˱Њ:h_NG&hè¿ؖ

҄ƷȏՖHоћȏՖNֺkgKD(Fؖegʌɠ8@ҭȞ-Ο^fihAj)�kiki

O_Oa �ؖe(оћl8F(iP .ؖCHȏՖNɻKџD H()ѿ…JʪȌKȈù8F

O(fi;ؖ”ЊJкԵؔȏťȕKHCFNČ׮G.hČʔؕNЉľlΟ^FؖоћȏՖ

N&g̟lƅЫПKƯk7hlʅJ(�ā*P̞ؖÙ·͈֘ؔ2014ؕ-˥̃:he)Kؖ

҄ƷȃlȏťАW̶Ƃ6<hKO(,Jh�©�°-”ŞJN,ؖȃӰПкԵNε⑥N&



150 
 
 

g̟l̋^FƯ(Ш:4H_ԫׯHJhAj)�4Nϟؖ͏ԯ̚OŵKĽ̟ПкԵN˹х

KHI[C@-ؖ>_>_ȏťȕKƁϧ·ĀЊ6ih@^NĽ̟ПкԵG&hJfPؖ>

N”ŞJε⑥ɵʯKD(FNҭȞOÁƍΆG&hAj)� 

6fKOؖоћҮ-�p¸°�ԬͧlӮ(ؖ>ilȃӰПʾ͟K[H^¿3İӴ:hH

()оћȏՖ-ؖԬͧȡԻ҃ҜK+2h҄ƷȏՖHN(,JhЩ×ɹֺףćN_HK&h

N,H()4H_ؖҭȞ:X.ΡȌПK֢ԂJԫׯAj)��©q´-�&J@N:h4

HOIi_áĮG&h ؔ Schein, 1999, ֓Ԗ �t�_´�¸¤آ´HխXؖµnؕפ24

�|®�p¸O>4KĶЂ6i@Þ�NЈγaņТKȡ8ؖǠ́ÁƍҿJYINɹףlƂ

Z: ؔ Van Maanen, 1988, p. 5, ֓Ԗ HխX@e)KؖkikiNоћȏՖOؖؕפ26

҄ƷȏՖKÁƍ֐ПKɹףlƂZ8F(h�>iA2GJ0ؖоћҮKehкԵЈЉ-҄

ƷȏՖN̎ΥʙKɊ.զ[iF(@gؖ③KоћҮKehĿ͜-҄ƷȏՖKáĮ:h̎Υ

ПȏՖHJC@gHؖͽ�JʬƥK+(Fؖ҄ƷȃO҄ƷȏՖHĿ,B-@0˳Ҍ6iF

(hؔη֣·͚ɀ·֥Ù, 2011; ͚ɀ, 2015 �ؕ>)8@ÆؖkikiоћҮKΟ^fih
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